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NATIONAL ECONOMICS AND MANAGEMENT

Eshburiyev Umarbek Rashidovich
researcher
Samarkand State University, Samarkand, Uzbekistan

THE MAIN DIRECTIONS AND REGIONAL FEATURES OF THE BALANCE
OF LABOR FORCES IN THE LABOR MARKET

Abstract The problem of achieving and maintaining a balance between the number of jobs
and labor resources is a territorial-sectoral, which determines the complexity of its solution. Today,
a significant number of the jobs available in the sectors of the region’s economy remain unclaimed
for various reasons. Based on this, in this article, the issues of balancing jobs and labor resources
are considered, and relevant recommendations are developed.

Keywords: labor market, jobs, innovative employment, labor supply, balance.

In a market economy, a balanced development of the regional economy in
terms of labor resources should be understood as ensuring the forecast period the
achievement and maintenance of balance between the personal and material factors of
production due to the quantitative and qualitative improvement of the workplace
system in accordance with the quantitative and qualitative characteristics of local
labor resources. The criteria for matching personal and material factors of production
should be the degree to which rational employment of the population is ensured.

The insufficient elaboration of the available documents on the balance of jobs
and labor resources in relation to a particular territory requires the adoption of
additional measures to create a balance of jobs and labor resources in the region.

To assess the balance of jobs and those working in sectoral and territorial
sections, it is necessary to know the normative coefficient for staffing jobs for each
enterprise, organization and institution located in the region. However, as practice has
shown, only a small part of enterprises, organizations, institutions are able to provide
reliable information on this issue.

According to experience the information on the number and quality of job
places at the primary and industry levels, often needs to be clarified. The fact is that
in the existing methodological recommendations, the assessment of jobs should be
carried out by appropriate comparisons with advanced foreign analogues, and also
take into account the regulatory documents. In this sense, the ratio of the quality of
jobs with the corresponding advanced and foreign counterparts for obvious reasons is
incorrect at all. In addition, a large number of regulatory documents and performance
indicators complicates the certification process of jobs, introduces elements of
formalism and subjectivity, requires a lot of time and, ultimately, negatively affects
the quality of information in general.

To simplify the procedure for evaluating jobs, providing a unified
methodological approach when deciding to classify them within one ministry,
department, or industry structure of the region, it is possible to develop a package of
regulatory documents that define the requirements that should guide the appropriate
structures when certifying jobs, qualitative assessment of existing equipment. The
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number of estimated indicators should be limited to the most important, giving a
comprehensive assessment of the workplace.

For the purpose of development of scientifically-based consolidated balance of
jobs and workers in the region as a whole, the formation of similar documents for
enterprises, organizations, institutions, industries, territories is necessary. Moreover,
depending on the level of development of the consolidated balance of jobs and labor
resources, specific tasks must be set that must be solved in the forecast period. So, the
main task at the enterprise level is the development of measures to optimize personal
and material factors of production and, on this basis, the mobilization of internal
production reserves of living and materialized labor. To accomplish this task, a set of
the following main measures is usually provided: improving the quality of those jobs
that can be rationalized by enterprises themselves; bringing the shift factor of
equipment to a standard level; elimination of unnecessary jobs in the shortest possible
time.

The main task of the ministries (departments), sectors of the regional economy
i1s to ensure balanced development of job places and labour forces, taking into
account the situation on the regional labor market and, on this basis, to increase the
efficiency of using labor and production potential. At the regional and municipal
levels, the results of accounting and certification of workplaces for enterprises,
organizations and institutions (by territorial affiliation) are generalized,
interdepartmental measures are being developed that will increase the efficiency of
the use of living and materialized labor, bring the balance components into line, and
measures for development are also provided jobs for socially vulnerable and low-
income groups of the population, including jobs formed within the framework of
general work.

Significant difficulties in developing a consolidated balance of jobs and labor
resources may be caused by a lack of information on the quantity and quality of jobs
in such sectors of the economy as education and science, healthcare, physical
education and social welfare, public education and a number of other sectors of the
non-productive sphere. Meanwhile, the share of employees in these sectors and,
accordingly, the proportion of jobs is quite significant. The main reason for this is
that there are no organizational and methodological materials for certification of jobs
in these sectors.

The determination of the quantity and quality of jobs in the sectors under
consideration necessitates the creation of a special methodological apparatus
separately for each industry. So, for example, in such an industry as science and
scientific services, in addition to the main activity, there is a significant number of
industrial enterprises, construction and other organizations. In essence, this industry
represents a conglomerate of industries, each of which determines the need to
determine the normative coefficient for staffing jobs, the timing of its achievement
and much more. At the same time, the number of jobs associated with the main
activity in science and scientific services or, for example, in lending and state
insurance can be estimated with a fairly high degree of accuracy. Their value, as a
rule, should be close to the declared needs of the industry for labor.

A fundamentally different approach is needed to estimate the number of jobs in
healthcare, culture, art, etc. In this case, the most accurate results can be obtained by
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the number of people employed in the largest shift. However, obtaining such
information is almost impossible, because state statistical reporting, the presentation
of the indicator of the number of employees in the largest shift for the above
industries is not provided. Consequently, a quantitative assessment of the system of
jobs functioning in these sectors is possible only by expert means. The qualitative
aspect of the problem seems even more complex.

The existing difficulties of a methodological nature in the development of a
balance of jobs and those working in a number of sectors of the non-productive
sphere complicates the formation of indicators of the territorial balance as a whole
and reduces the reliability of its indicators. In addition, the lack of a real picture of
the state of the system of jobs in the non-productive sphere reduces the effectiveness
of managerial decisions on the development of social infrastructure and, accordingly,
the effectiveness of measures to increase the comfort of living in the region.
Therefore, it is necessary to entrust the relevant management structures to develop
appropriate documents of a regulatory and methodological nature on accounting and
certification at enterprises, organizations and institutions of those industries where
this work has not yet been carried out.

Formation of a unified methodological approach to accounting and certification
of jobs in the sectors of the region’s economy, working out a clear scheme for
developing and passing balances of jobs and workers from lower hierarchical
management structures to higher ones, ensuring control over the implementation of
measures ensuring the achievement and maintenance of rational proportions between
personal and material factors of production, allow us to establish the creation of a
regional mechanism for managing labor resources adequate to the current stage of
development.
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SOCIO-ECONOMIC ASPECTS OF THE PHARMACEUTICAL MARKET IN
THE UNITED KINGDOM

Arnemka BanbkoBiu,

Tlediampuuna KIiHIKA le2eHesUX 3aX80PHOBAHbL MA PeBMAMON02i,
Jlumsua nixapus Jloonincoekoeo yrnisepcumemy, [onvwya
Amnera 3amoiicbKka,
Axyuwepcoxo-einexkonoziuna nikapus Ingnancka, Bapwasa, Ionvwa
IMaByo I'osryOka,

Vuieepcumemcwka nikapusa bpaiimona ma Caccekca, Berukoopumanis
BasenTun A6adkoB
Llxona I'nysna y Bapwasi, Ilonvwa

COINIAVIBHO-EKOHOMIYHI ACIIEKTH AIITEYHOI'O PUHKY ¥
BEJIMKOGBPUTAHII

Abstract. The article highlights the levels of pharmaceutical services provided by the UK
pharmacies. It has been found that the operation of pharmacies is governed by a number of laws
and regulations.The features of pharmaceutical sales are considered.

Keywords: market, pharmaceutical services, pharmacy sales, therapeutic agent, consumer.

Anomayia. Y cmammi euceimieno pisHi ghapmayesmuyHux nociye, wo Hadaroms anmexu
Benuxobpumaunii. 3’acoeano, wo @QYHKYioHY8aHHA anmeKk pe2ylioEMbCA HUZKOK 3AKOHI8 I
HOpMamusHux akmie. Pozensinymo ocooaugocmi npooasicie niKy8aibHux 3acoois.

Knrouoei cnosa: punok, oapmayesmuuni nociyau, anmednuil npooasxic, NiKy8aibHull 3acio,
cnocusad.

AnteyHuil MNpoAak B OCTAaHHI POKHM 3a3HAE CEPUO3HUX TPYAHOILLIB,
OOyMOBJIEHUX $K EKOHOMIYHMMH (akTopamMu, TaK 1 CEpHO3HMMH 3MIHAMU B
JTUCTPUO'TOTOPCHKOMY CETMEHTI. Y 3B 3Ky 3 LIUM, BIH HE TUIbKH TPaAUIIAHO
30epira€ CBOI CTAOLIBHICTh, ajl€ 1 MPOJOBXKYE IMOUIYK HOBUX MOXJIMBOCTEU IS
I1JBULIEHHS PEHTa0EIbHOCTI.

Cooronni y BenukoOpuranii aitote 14 389 anrtek. 49,2% anteuyHoro puHKy
KpaiHu 3aiiMaroTh 12 HalOUIbmKMX (apMalleBTUYHUX KOMIIaHIN, SIKUM HaJIeKaTh
mepexi 3 100 1 6ubmie antek. Cepesl OCHOBHUX 1XHIX ()YHKIIIH JOLUIBHO BUALIUTH:
BUPOOHUYY, TOPTOBY, IHPOPMAIIiifHY Ta colliaibHy [2].

HaiiGinpira anteuna mepeka BenukoOputanii - Boots Pharmacy. V nei
BXOAATh 2376 anTek, B AKUX npamoroTh noHaa 6000 ¢apmaneBtis. Hepenuki anteuni
Mepexl1, B sIKl BXOASTh BiJ 6 10 99 antek, 3aiimaioTh Bcboro 12,4% punky, a pemra
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38,4% puHKY 3aiiMarOTh HE3aJ€XH1 TpaBll, y BIJIACHOCTI SIKMX 3HAaXOJIUTHCS HE
Oinpie 5 anrex [3].

Koxna po3apibna anteka BenukoOpuTaHii 00CIyroBye 3a I€Hb B CEPEAHbOMY
500 yomoBik 1 mpojae B cepeanboMmy 200 mpemapariB peUENTYpHOIO BIIIYCKY.
Bchoro B OpUTaHCHKHMX amnTeKax TMpalioe ONMM3bKO 25 THCAY JUINIOMOBAHUX
dapmareBTiB, TpeTMHA 3 SKHX - BJIACHUKM amnTeK, a JABl TPETHUHU - HaWMaHUU
nepcoHan. B ocTaHHI POKHM CIIOCTEPIraeThbCs MOMITHE 3POCTAHHS alTEYHUX MEPEK,
TOMY YHCJIO (DapMaIieBTIB B KpaiHi TaKOX 30UIbIIYETHCA [5].

VY BenukoOpuTtaHii BHCOKa CTYMHiHb JOCTYHMHOCTI (hapMalleBTUYHUX IOCIHIYT.
96% >xuTeNiB KpaiHU MOXYTh JICTaTUCA JI0 aNTEeKW MINIKA ab0 Ha TPOMAJICBKOMY
TpaHcropTi He Ounbmie HiK 3a 20 xBwimH. [{ogHs anteku BiABiay:oTh 1,8 MITH
OpUTaHIIIB: B CEpPETHROMY KOXKEH JKHTEIb KpaiHU 3aX0JUTh B anTeky 14 pasiB Ha pIK,
pu boMy Ointbiie 75% aHTIINIB 3aBXKIU XOAATh B OJIHY 1 Ty XK anTeky [3].

@apmManeBTUYHI MOCIYTM HAJalOThCsl HAa OCHOBI JOTOBOPY, JE€Tall SKOro
o0roBoprotoThcsi KoMiTeToM 3 BeIeHHS MEperoBopiB MOA0 GpapMaleBTUIHUX MMOCITYT
(Pharmaceutical Services Negotiating Committee - PSNC), JlenapramMmeHTOM
oxoponu 310poB's (Department of Health - DoH) 1 npencraBaukamu HarionansHo1
cuctemu oxopoHu 31opoB'ss (National Health System). PSNC 3axuinae intepecu
PO3IIPIOHUX amTeK, K1 € YacTHHOI HarioHaabHOT CHCTEMHU OXOPOHU 3JI0POB'sl, TOOTO
HE BIJHOCATBHCS JI0 NPUBATHOrO cekTopy. Y BenukoOpuranii BenMka YacTUHA
anTEeYHOro pPUHKY TMpEJCTaBlieHa JEepKAaBHUMM alTeKaMu, Xoda KOMeEpIliiHI
PO3/IpiOHI anTeKu TeX QYHKIIIOHYIOTH [6].

Bapro 3BepuyTH yBary Ha mocmipkenHs I. Icca, 3rimHO SIKMUX JTOTOBOPH TIPO
HaZaHHS (QapMalleBTUYHUX TOCIyr OyBarOTh 3 piBHIB: OCHOBHI, MPOCYHYTI 1
pos3mupeHi nmocayrd. Bcl anTexkm 3000B's3aHi HagaBaTH OCHOBHI (hapMarieBTHYHI
NOCJIYTH 1y HUX € MOXJIMBICTh HaJJaBATH MOCIYTH, SIKI BITHOCITHCS JO IPOCYHYTOrO
1 PO3UIUPEHOTO MEPETIKY.

Mu mpuenHyeMOCh A0 TyMKH BHINE3a3HAYEHOTO BUEHOTO, OCKIJIBKH BKa3aHi
pPIBHI OXOIUTIOIOTh YBECh CHEKTp HaJaHHS (apMaleBTUYHUX MOCTYT. AJe BapTo
JO0/aTH, 10 y TOPIBHSHHI 3 PO3APIOHMMHU anTeKamH, Mepeik (apMarieBTUUHUX
IOCIyr B anTeli JIKapHi HEBEJMKUM: BIANYCK IpenapariB, MHIATOTOBKA
(BUTOTOBJICHHS) JIIKyBaJIbHUX 3aco0iB BIJMOBIAHO 10 MpHU3HAYEHHs JHKaps 1 iH.
Jlep>kaBHI BUMOTU J0 PIBHS OCBITH (papmalieBTiB, sIKi MPaIlOIOTh B JIKApHSIX, HE
BIIPI3HSIIOTBCS BIJl TakuxX N0 (apmalreBTiB, 110 MpalleBIalITOBaHI B PO3IPIOHUX
anrekaX. OpjHak, sSK MpaBwiIo, iX KkBamidikamis Buile. Y 0aratbox JKapHIX
dapmarieBTH MiABUINYIOTh KBaM(iKaIlil0 B TaKMX HAMpAMKax: KIiHIYHA dapmaliis
abo rocmitanbHa (hapMmairis.

BaxxnuBo, 1m0 y BChbOMY CBITI iCTOpUYHA POJib (papMarleBTiB - 3a0e3MeuyBaTH
Oe3neuHe BUPOOHHIITBO JIIKYBAJbHUX 3ac00IB Ta MpoAaBaTH iX — 3aBXau Oyna
BIIJIJICHA BiJg poyi JIiKapd — BCTAaHOBJIIOBAaTH 3axXBOPIOBAHHA Ta IIPU3HAYATH
JiKyBaHHSA. bpuTaHChKMM JOCBIl - HalisickpaBilie BukitoueHHs; y XVIII- nHa
noyatky XIX cT. anTekapi 1 IpU3HaYaIM JIIKyBalbH1 3aC00M, 1 MPOAABAIH X, MI3HIIIE
HACTYIMTHUKAMU CTaJId JIiKapi 3arajdbHOi MPakTUKH. Tak, MOHATTSA «dapMareBT» Ta
«MPOBI30P» CTaJU 3arajibHOBXKMBAaHUMH TUIbKU B KiHUI XIX cromitra. Ilpu npomy
NOHATTA «(apmarllis TpaB» ICHYBaJIO B aHIIIMCHKIM MOB1 Bxke B XIV cromiTti i
03HAYaJI0 MEJAMYHE MPUTOTYBAHHS POCIMHHUX 3ac00iB [1].
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VY 4YMHHOMY 3aKOHOJABCTBI BIJCYTHI BUMOIHM IIOAO TOTO, IO MNP JIKapHI
NOBHHHA (DYHKIIIOHYBaTH 3apeecTpoBaHa anrteka. [Ipm mpomy B JiKapHi B MJIOMY
MOBUHHA ICHYBaTH e(EeKTHBHA CHUCTEMa JIIKYBaJbHOTO 3a0e3mnedeHHs. 3a JaHUMHU
€porneiicekoi acorianii rocmitanbHux antek (European Association of Hospital
Pharmacies), cborogHi ¢apmaneBTd NpPOBOJATH BCE OUIbLIE 4Yacy B JIIKAPHSIHUX
najarax, 3J1MCHIOIOYM MOHITOPUHI MEIMKAMEHTO3HOI Tepamii Ta KOHCYJIbTYHOUH
MEIUYHUN TepcoHan (JikapiB 1 MelcecTep) 3 YCIX MHTaHb, IOB'S3aHUX 3
JTIKYBaJIbHUMH 3acO0aMHU. ﬁMOBipHO, I TEHJEHINs OyJe BHU3HAYaTH PO3BUTOK
OXOpPOHHU 3JI0pPOB'st B MallOyTHHOMY .

BiamitTumo, 1m0 ¢yHKIIOHYBaHHS anTeK PETYJIIOEThCS HHU3KOK 3aKOHIB 1
HOpMaTUBHUX akTiB. [lepruii OpuTaHCHKUM TaTy3eBUI JOKYMEHT NpUMHSTHI B 1852
p. - ®apmaneBtuunuii 3akoH (Pharmacy Act). Hum BcTaHoBmroBamacs cucrema
KOHTPOJIIO (papMalleBTUYHOI MPAKTUKH IIJISXOM MPOMO3UIlli [Uisl mpodecioHasiB
IPONTH peecTpallilo B AKOCTI XiMiKa, anTekaps abo ¢apmarneBTHUHOro Ximika. [lotim
O0yB 3akon mpo ¢apmariii i orpytu (Pharmacy and Poisons Act, 1933), skum
3aTBEPKyBajocs BUMOra J10 ¢apMalleBTIB 1IOA0 BCTYIy A0 MpodeciitHoi acomiarii.
YV ®apmanestnunomy 3akoHi (Pharmacy Act, 1954) Oynu Bhmepiie mnpomnucasi
BUMOTH J0 1HIUBIAyaJIbHUX (papmaneBTiB. 3aKOH MPO MOCIYTH OXOPOHU 3/I0POB'S Ta
rpomajcekoro 3a0poB's (Health Services and Public Health Act, 1968) perymtoBas
BUMOTH JI0 anTek (IpocTip) 1 mepcoHaty. 3aKOH PO MOCIYTH OXOPOHU 3[I0POB'S Ta
rpoMajicbKoro 310poB's Ta Haka3 mpo penenrtypHi JiikyBajibHi 3acobu (Prescription
Only Medicines Order, 1997) - nBa OCHOBHUX HOPMATHBHUX JOKYMEHTa, IO
PETYIIOITH BUPOOHHUIITBO, pealli3allito Ta 3aCTOCYBaHHS JIIKyBaJbHUX 3aco0iB [4].

[TincymoByrO4HM BapTo 3a3Ha4yuTH, 110 y BenmukoOpuTanii airote 14 389 anTtexk.
HaiiGinpmia anreyna mepexxa BenmukoOpuranii - Boots Pharmacy. ¥V nei BxomsTsh
2376 anTek, B AkuX mpaiooTh nonaa 6000 ¢dapmanestiB. HeBenuki anteydi mepexi,
B SIKI BXOJSTH Bifg 6 A0 99 anrek, 3aliMatoTh Bchoro 12,4% punky, a pemra 38,4%
PUHKY 3aiiMalOTh HE3aJIEKHI IpaBll, y BIACHOCTI SIKHX 3HAXOJMUTHCS HE OulblIe 5
antek. lllomus anTexku BiABIAYOTH 1,8 MIH. OpUTaHLIB: B CEPEIHBOMY KOXKEH
KUTENNb KpaiHM 3aXOAWTh B anTeKky 14 pasiB Ha pik, Opu UboMmy Ouibiie 75%
AHTJINALIB 3aBXK/JM XOJATh B OAHY 1 Ty K anTeKy. [CHye Tpu piBHI (apMaleBTUUHUX
MOCIIYT, 110 Ha/Jal0Th allTeKU: OCHOBHI (BIAMYCK MpenapaTiB, Ipornaraiia 3J10pOBOro
CrocoOy J>KUTTsI, HAIpaBJICHHsI TAIlIEHTIB J0 1HIMHUX (axiBI[IB OXOPOHH 3/I0POB'A,
HiATPpUMKA MPU CaMOJIIKYBaHHI 1 KJIIHIYHE BEJICHHS), MPOCYHYTI (OTJIS BUITMCAHUX
pElenTiB, KOHCYJbTAIIl 3 BUKOPUCTAHHS MEIUYHUX BHPOOIB), pO3UIUPEH] (IIOCIYTH,
MOB'sI3aHI 3 HaAaHHSAM (apMalleBTUIHOI JIOMIOMOTH Ha JOMY, IIKUIBHI TOCIYTH,
HE3aJIe)HE 1 10J]aTKOBE BUIMMCYBAHHSI PELICTITIB (hapMarieBTaMu).

Crpykrypa mpojaxy JIKyBaJbHHUX 3ac00iB, SK 1 OUIBIIOCTI CIHOXKHBYUX
TOBapiB, BKJIOYae B ceOc¢ HACTYMHI CKJIAQIOBi: JOCHIDKEHHS - po3po0Ka -
BUPOOHHUIITBO - ONTOBUU MPOJIaX (depe3 AUCTpUO I0TOPIB) - po3ApiOHUN TTPOIaBEIh
(amreka) - criokuBad. DakTopu e€hEeKTUBHOCTI MPOJAXKIB JIKYBAIBHUX 3aC00IB - 1I€
BHYTPIIIHA CTPYKTypa anTeyHoro Ol3Hecy, 110 3aMUKa€e Ha co01 Bech Oi3HEC-TpoIIecC.
EnemenTamu 1i€l CTpyKTypH €: MiClle pO3TallyBaHHS anTeKH, ii TOBapHa 1 LIHOBa
NOJIITUKA, JOJATKOBI MOCAYrd, OQOPMIIEHHS anTeK, NOTEHIIal MPOJAXKIB,
pUOYTKOBICTh alITEKH, MIEPCOHAJ 1 KOMYHIKaTHBHA MOJIITHKA alTeYHOT MEPEKI.
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KoMmiekcHa oOIiHKa BCIX BHUKIAJEHUX DapaMmeTpiB, IX IHTerpamis 1
audepeHLianis  03BOJSIE  OLIHUTH  CTYMiHb  €(QEKTUBHOCTI  YyNpaBIiHHS,
KOHKYPEHTOCIIPOMOKHOCTI alTeKH, CTPYKTYPYBAaTH CUCTEMY YIPABIIHCHKUX PIIICHb
JUIsL  ONTHMI3allii CUCTEMH TMPOAAXKIB JIKyBaJbHUX 3ac00IB Ta MOKpPAILEHHS
(h1HaHCOBO-E€KOHOMIYHOI JISIIbHOCTI.
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IHOJITHKHU

Abstract. The content of the methodology in the article was defined and the scheme of
methodological algorithm of tax policy research in the conditions of economic transformation was
developed. The justification of the relevance of tax policy consideration in the context of
transformational changes was made. The conceptual and terminological apparatus of tax policy
research in the system of economic knowledge is revealed.

Keywords: methodology, tax policy, taxation, tax system, transformation of economy.

Anomauin. Y cmammi po3pobnrena cxema MemoOOn02IUHO20 aAN2OPUMMY OOCIIOHNCEHHS
noo0amKko8oi NONMuKu 6 ymoeax mpanchopmayii exkoHoMiKu. 30ilicHeHO 002pYHMYEAHHS
aKmyanibHOCmi po32aa0y no0amKo8oi nolimuKy 8 KOHmeKkcmi mpanc@opmayivinux 3min. Pozxpumo
NOHAMIUHO-MEPMIHONO2IUHUNL  anapam  OOCHIONCEHHsT  NOo0AmKo80i  NONIMUKU 8  cucmemi
E€KOHOMIYHUX 3HAHD.

Kniouosi cnosa: memooonozis, nodamkosa NOAMuxa, ONOOAMKYBAHHS, NOOAMKO8A
cucmema, mpancghopmayisi eKOHOMIKU.

[TomarkoBa moJiiTUKa BigoOpaxkae MIsJIbHICTh NPOPIILHUX OPraHiB JAEpHKaBHOI
BJIQJM, IO CIPSIMOBAaHA HAa BPETYIIOBAHHS TIOJATKOBUX BIJHOCHH 3 TPUBOIY
MoOUTI3amii Ta mnepepo3noauty (iHAHCOBUX pecypciB y ¢opmi 000B’SI3KOBUX
IUTATEXKIB.

CyuacHuil eram peanizarii MOJAATKOBOI MOJITUKH MMOTPEOye TMOTITHOJICHHS
METOJIOJIOTIYHOTO CYHpOBOAY 1i 3a0e3MeyeHHs, y 3B S3KYy 3 YUM aKTyalli3ye€TbCs
OCy4YaCHEHHS 1i OHSTINHO-TePMIHOJIOTTYHOTO anapaTy. MoBa iiie Ipo 3MiCTOBHICTh
TaKUX OCHOBHHX TEPMIHIB, K IUIaTEXKi, a caMe IMOJATKH 1 300pH, ONMOAaTKyBaHHS,
MOJATKOB1 MIJIBIM 1 MOJATKOBHUM PEXKHUM, IIOJATKOBE HABAaHTAXKCHHS, I10JaTKOBA
cxeMma, IoJJaTKOBa CHCTEeMA Ta 1H.

Jlane mOCHIMKEHHSI PO3KpHBAE 3MICT 0a30BUX TMOHSITH BUBUCHHS IMOJATKOBOI
NOJIITUKU Ta PO3BUBAE TEOPETUYHI HAINPALFOBAHHS 3 JAHOI TEMAaTUKH TaKHX aBTOPIB,
sk P. Bonomyk [5], B. Koznos [4], C. Koponoga [4], A. JlaBpemos [6], JI. [lepiiko
[4], B. Pyaenko [5], I. [{lumObantox [8], I. Scbko [7].
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OCHOBOIOJIO)KHUM ~ TOHSATTAM Ta 0a30BUM 1HCTPYMEHTOM JOCIIIIKEHHS
NOJATKOBOI MOJIITUKK € IUIaTeX1, 30KpeMa moaatku 1 30opu. Ilnarexi, 3rimHo 3
YUHHUM 3aKOHOJABCTBOM YKpaiHH, € IOTAIIeHHSIM 3000B’S3aHHS, 110 BUHUKIO B
NOTOYHOMY 200 monepeanHix 01 KeTHUX nepioaax [1].

3MICT NOJATKIB 1 300piB B YKpaiHl TEX PErIaMeHTOBAHO 3aKOHOIaBYO:

- IOJIAaTOK € OOOB’SI3KOBUM, OE3yMOBHUM IIJIAT€KEM JI0 BIJAMOBIIHOTO
OIO/DKETy, LI0 CHpPABISIETbCS 3 IUIATHUKIB MOJATKY BiAmoBinHO 10 IlomaTtkoBoro
KOJIEKCY;

- 300poM (TUIaTOIO, BHECKOM) € OOOB’SI3KOBHM IIIATDK JO BIJAMOBIAHOTO
OIO/DKETY, IO CHPABISIETHCS 3 IUIATHHUKIB 300piB, 3 YMOBOI OTPMMAHHS HUMH
CHeriajgbHOI BUTOAM, Y TOMY YHCII BHACTIJIOK BUYMHEHHS HAa KOPUCTh TaKUX OCIO
JEp>)KaBHUMHU ~ OpraHaMHd, OpraHaMd  MICIIEBOTO  CaMOBPSIyBaHHS, I1HIIUMH
YIOBHOBAKEHUMU OpraHaMu Ta 0CO0aMH IOPUIUYHO 3HAYUMHUX T [2].

[lepenik 3araqpHOAEP)KAaBHUX Ta MICLEBHUX MOJATKIB 1 300piB BCTaHOBIIIOE
YUHHE 3aKOHOJIABCTBO, 30Kkpema B YkpaiHi ue IlomatkoBuii kogekc (crarti 9-10).
OCHOBHUMH BWJIaMH 3arajIbHOJICPKaBHUX TIMOJATKIB € TOJATOK Ha MPUOYTOK
HiIPUEMCTB, MOJATOK Ha J0X0oAu (I3MYHUX OCI0, MOJATOK Ha J0AaHy BapTICTh,
aKIM3HUH MTOIATOK, €KOJIOTIYHHIA MMOJATOK, TUTaTa 3a 3eMITI0, Iep)KaBHE MUTO, PECHTHA
mjiaTa, a MiCIIeBHX — IMOJIaTOK Ha HEPyXOMe MaiHO, BIJIMIHHE BiJ 36MeIbHO1 JIJISTHKH,
€IMHUN TOJATOK JJIsd HOPUAMYHUX 0Ci0, €IUHMN TOoAaTOK Il CyO’ €KTIB
HIIMPUEMHUIIBKOT  TISUTBHOCTI-I3UMYHUX 0C10, TPaHCIIOPTHUH TOAATOK, €IUHHUI
MOJIATOK JUISI IOPUIUYHUX OCI0 — CUIBCHKOTOCIOAAPCHKUX TOBapOBUPOOHUKIB (IV
rpyna), miaTta 3a 3emiIro (y CKJIaal MoAaTKy Ha MaiHo). Jlo 3aranbHOIEp)KaBHUX
300piB HalexaTh 301p 3a MepIly peecTparlilo TpaHCIOPTHOro 3acoly, 30ip 3a
KOPUCTYBaHHS  PaJiOyaCTOTHHM pecypcoM YKpainu, 30ip 3a crhemiajbHe
BUKOPHUCTaHHS BOJM, 301p 3a creliajJbHe BUKOPUCTaHHS JICOBUX pecypciB, 30ip Ha
PO3BUTOK BHUHOIPAJapCTBa, CAJIBHUIITBA 1 XMENSAPCTBa, 301p Yy BUIIISAL LLIBOBOI
Haf0aBKU N0 Jitodoro Tapudy Ha EIeKTpUYHy Ta TEIUIOBY EHEPrito, KpiMm
€JIeKTPOeHeprii, BUPOOJIEHOT KBali(iIKOBAHUMHU KOTE€HEpal[liHUMU YCTaHOBKAMH,
30ip y BUINIAAl LIIbOBOI HaAOaBKM A0 [IIOYOTrO Tapudy Ha MPUPOJHUN ra3 Jyis
CHOKMBa4diB yciX (opM BJIacHOCTI, IJjaTa 3a BUKOPUCTAHHS IHIIUX HPUPOIHUX
pecypciB, a 10 MicleBUX — 30ip 3a Micls JJIS TapKyBaHHS TPAHCIIOPTHUX 3aCO0iIB 1
TypuCTUYHUM 301p [3].

VY NOHATIHHO-TEPMIHOJIOTIYHOMY amapati JOCHTIKEHHS MOJIaTKOBO1 MOJITUKH
YacTO 3aCTOCOBYETHCS «OMOJATKyBaHHs». lle TepMiH, 10 ToO3HAYa€ MPAKTUIHHIMA
aCIeKT BCTAHOBIICHHS IMOJATKIB 1 300piB 3 KOHKPETHUMHU CTaBKaMH, MPOLETypaMH
CIUTATH Yy KOHKPETHIA 00’€KTHO-CYO’€KTHI BUMIPHOCTI. 3aJeKHO BiJ] 3a3HAYEHUX
napaMmeTpiB (CTaBKM TOJATKIB 1 300piB, 00’€KT, Cy0’€KT) BUPI3HAIOTH PI3HI THUIH
OTOJATKYBaHHS, SIKi 3 TUTMHOM 4acy TPaHC(HOPMYIOTHCS y THUIH MOAATKOBUX CHCTEM
— CHpOIICHHUHA, KOHCOJIJOBAHMM Ta, 3alIe)KHO BIJ OCOOJIMBOCTEH BCTAHOBJICHHS
MOJIaTKiB, IPOTPECUBHUH, OITOCEPEIKOBAHUH, TIPOMOPIIIHHIMI, TPSIMUH.

Y KkpaiHax 13 BHCOKMM pIBHEM €KOHOMIYHOTO PO3BUTKY CTPYKTypa
OTOJATKYBAaHHS CXWISIETbCS B OiK TPSAMUX IIOAATKIB, HEMPSME OIOJaTKyBaHHS
nepeBaka€ B KpaiHax 13 TEpPexiJHO EKOHOMIKOW — 3aBASKH MPOCTOTI U
CTaOUIBHOCTI CHpPaBJSHHA, a O0OCSAT MPSIMOro ONOAATKyBaHHS 3MEHIIYEThCS
BHACJ/IIJIOK 3HI)KEHHS 3arajbHOTrO pIiBHSA J00poOyTy HaceleHHs, 30UIbIICHHS
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KUIBKOCTI 30WMTKOBMX 1 HepeHTaOelbHHX mianpueMcts [4, c.269]. B ymoBax
riobamsanli  NOMyJSPU3YETbCS  KOHCOJIJOBAaHMM THUN  ONOJATKYBaHHS, IIO
nependayae OCOONMBUN MOAATKOBUU PEXHUM 3 YHI(PIKOBAHOIO CILIATOK IMOAATKIB
IPYIOI0 B3a€MOIOB’A3aHUX MIANPUEMCTB, OJIHE 3 SKUX (MaTEpPUHCHKE) YyIpaBlisie
TISJIBHICTIO 1HIIUX (JOYipHiX) a0o koHTposwoe i1 [5, c.206]. Takox ¢axiBii,
dbokycyroun yBarm Ha po3Mipax 1 CTaBKax MOJATKIB, BUIUISIOTH TPU I'PyNH KpaiH
3QJIEKHO BiJ PIBHS OMNOJATKYBaHHS — 3 BIJHOCHO BHCOKHUM pIBHEM TIIOJIATKIB, JI€
yacTka NojaaTkoBuxX BuiydeHb y BBII (Bkitouaroun BHECKM Ha COIlaJIbHE
CTpaxyBaHHs) cTaHOBUTH 45-55 %, cepeanim — 30-40 %, HuzbkuM — 65u3bK0 20 %
[6, c. 40].

[Tizxoam MO omoJaTKyBaHHS, BUPAXKEHI B TOJIATKOBOMY PEXKHMI 3 IMPAKTHUKOIO
3aCTOCYBaHHSA MOJATKOBUX MUIBT, JETEPMIHYIOTh MOJATKOBE HaBaHTaXEHHs (TATap).
HaykoBui po3risgatoTe oro B AKocTi 1HAMKaropa. Jns npuknany, 1. Sceko nume,
10 MMOJATKOBUM TATap — L€ y3arajlbHEHUN IMOKAa3HUK, IKMH XapaKTEPU3Yy€ BEINUNHY
NOJAaTKOBUX BWIY4Y€Hb Ha MIKpPOpPiBHI (rocrnogaproroyoro cyO’ekra) ado Ha
MaKpOpiBHI (J€pKaBH); 3aJE€KHO BiJ BEITUYMHHU MOJATKOBOTO TATAps PO3PI3HSIOTH
KpaiHU 13 BUCOKHMM PIBHEM OINOAATKYyBaHHA Ta KpaiHM 13 J10€paqbHUM MIJIXOJI0M 0
BEJIMYMHU MOJJaTKOBUX BUIYY€EHb [7, c. 137].

InaukaTopHa mpupoja MOJATKOBOIO HAaBAHTAXKEHHS 00YMOBIIOE€ HEOOX1THICTh
po3rsay #oro ontuManbHOCTi. 3rimHo 3 I [lumOamiok, ONTHMAJBbHICTH pIBHS
M0JIaTKOBOTO HABAHTAXXEHHSI MAa€ BU3HAYATUCS EKOHOMIYHUMHU YMOBAaMHU PO3BUTKY Ta
CKJIQZIOBUMHU CHUCTEMHU JEPXKABHOTO YIPABIIHHS, a TaKOX THUM, SK €(QEKTHUBHO
BUKOPUCTOBYIOTBCS TIOJIATKOBI HAJIXOJKEHHS TMPU TEPEepo3MOAlIl  JASP:KABHOTO
OI0KETY IS 3aJOBOJICHHS COIllaJIbHO-€KOHOMIYHMX IMOTped cycmiiabeTa [8, ¢. 113].

[TomaTkoBe HaBaHTAXKEHHS K 1HIUKATOP MOTPeOye HAJIEKHOTO METOIAUYHOTO
CynmpoBOAy. 3a3BUYaii HOro po3paxoBYIOTh SK CyMy (aKTHYHHX T0JIaTKOBHUX
HAJXOKCHh Ta BHECKIB JI0 MO3a0I0KETHUX (POHIIIB y BIAHOIIEHHI JO BaJOBOTO
BHYTpIIIHBOTO NpoAykTy (BBII).

Haii01/1p111 KOMIUIEKCHUM TOHSITTSM Yy METOJ0JIOTIT JOCIIIKEHHS MOIaTKOBO1
NOJIITUKK € TMojaTkoBa cuctema. Ha wHam morusia, i ciiijg po3risgatd 3 TMO3UIIT
yCTaJ€HUX MIAXOJIB /10 OMOJATKyBaHHsS 3 BCTAHOBJICHHSIM IMEpENiKy MOJATKIB 1
300piB, SAKiI IIJTICHO 3a0€3MeuyroTh JOCTaTHI HAAXOJKEHHS J0 OFOKETIB Pi3HHUX
pPIBHIB Ta Jep)KaBHUX IIJILOBUX (POHIIB, JO3BOJSIOTH 3AIMCHIOBATH MMOJATBITHN
nepepo3noAin MoOUTi30BaHNX (PIHAHCOBHX PECypciB 3ajyIsi BUKOHAHHS JIEPIKABOIO
CBOTX (DYHKITIH.

CxJ1aioBi TIOJIaTKOBOi CHCTEMHU YTBOPIOIOTH creludivHl cepenoBuIla, AKi Ha
CTUKY B3a€MOJII BU3HAYAIOTh MOXIIMBOCTI (hOpMYyBaHHS Ta peaiizarlii MmoJaTKOBOi
nomituku. CepefoBHUIA B3a€EMOJIA y TOMATKOBIA CHUCTeMi BU3HAYAIOTh il
KOMITJIEKCHY CYTHICTh — HE JIMIIE SK CYKYIHOCTI MOJATKiB i1 300piB, a i pi3HUX
BiJTHOCWHH, 1110 BUHUKAIOTh 3 PUBOJy CTaHy CIUIATH MOJATKIB.

OTxe, cCcydacHI JIOCHI/DKEHHS  TOJATKOBOI  TMONITHUKHA  3aJIMIIAIOTHCS
aKTyaJlbHUMHU B YACTHHI PO3KPUTTS ii MOHSTINHO-TEPMIHOJIOTIYHOIO amapary. Xoua
TYT BHUPI3HAETHCA CHJIbHA HOPMATHBHO-TIPABOBA OCHOBA, 3pPOCTA€ 3HAYCHHS
OCYYaCHEHHsI 3MICTY CHCTEMOYTBOPIOIOYMX TNOHATh. B ymoBax TpaHcdopmarii
€KOHOMIKHA OCOOJIMBOI yBaru moTpeOyloTh SIBUINA 1 MPOIECH 1HCTUTYIIOHAIBHOTO
xapaktepy. ToMy B mOJaibIIMX MpalsiXx aBTopa OyJe MOCHIIKEHO 1HCTUTYIIOHATIbHE
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cepenoBuiie (HOpMyBaHHS Ta peaizarii IMOJATKOBOI TOJITHKH B KOHTEKCTI
TpanchopMaliifHUX 3MiH.
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OCHOBHI IEPEYMOBH ®OPMYBAHHSI COLIAJIbHO-EKOHOMIYHOI'O
MEXAHI3MY OIANMPUEMHUIBKOI TISIIBHOCTI ATPAPHOI'O CEKTOPY
YKPATHHA

Abstract. The article deals with the main prerequisites for the formation and development of
the socio-economic mechanism of entrepreneurial activity in the agricultural sector, establishes the
main factors of influence and determines the preliminary structure.

Keywords: social development, economic development, socio-economic mechanism,
entrepreneurship, agrarian sector, activity.

Anomauin. Y cmammi po3eniHymo OCHO8HI nepeoymosu GopmyeaHHs ma pO3GUMKY
COYIaNbHO-eKOHOMIUHO20 ~ MEXAHIZMY  NIONPUEMHUYLKOL  OISIbHOCMI — a2papHo2o  cekmopad,
8CMAHOBIEHO 20JI06HI (hakmopu 6nau8y ma 8UHAYEHO NONEPEOHI0 CIMPYKMYP).

Knrwuoei cnosa: coyianvnui po3eumox, eKOHOMIYHUL PO38UMOK, COYIANbHO-eKOHOMIUHUL
MexaHism, NIONPUEMHUYIMBO, A2APHUL CEKMOP, OIfIbHICMb.

[IpoTsirom oOcTaHHIX KITBKOX POKIB ICHY€ 3arajibHe (DOKyCyBaHHS 3HAYHOI
yBary Ha TeMl MiANPUEMHUIITBA, OCKUTHKHY 32 JOCIIDKEHHSIMH aHATITHKIB TI0 BCbOMY
CBITY TIJIPUEMHHIITBO B 3HAYHIN Mip1 CIIPUSi€ EKOHOMIYHOMY 3POCTaHHIO 1 PO3BUTKY
OyIb-sIKOTO CyCHIbCTBA a00 KpaiHnu B 1iomMy. KpiM Toro, 611b11iCTh BUOMPAIOTH AJIS
OiANPUEMHUITBA HANpsAM 32 CBOIM (axoMm, OCKUIBKM y HHUX € pO3yMIiHHS 1
BIIEBHEHICTh B TOMY, ILIO iX BHJ JISJILHOCTI OyJi€ NPONOHYBAaTH Kpallll KOMEpUIKHI 1
NICUXOJIOTIYHI BUIOAM, HIK 3BUYAMHI OJHOMAHITHI BEJIMKI Kopropaiii Ta
arpoXOJIIUHTU. 3arajioM €eKOCHUCTEMa COIIaJIbHO-€KOHOMIYHOT MiANPUEMHULIBKOT
JISUTBHOCTI BKIJIFOYA€E MIANPHUEMIIIB, Oi3HEec-acolianii Ta Koprnopatii, J0HOpiB, GoHIu,
COIllaJIbHUX 1HBECTOPIB, 1HKYOAaTOpH, akcejaepaTopu, BUIIl HaBYaJbHI 3aKJaju,
oprasizartiii, o HaJalTh MMOCEPEAHUIIbKI Ta JTOCIIAHUIIbKI MTOCIYTH, OPTaHU BJIaJH,
Mmeaia Ta rpomagy. B VkpaiHi OCHOBHUMH y4YacCHMKaMU €KOCHCTEMH BCE IIIe
3QIMIIAIOTHCS  JIMIE COLIAJIbHI MIANMPUEMCTBA, (PIHAHCOBI YCTAHOBH (JOHOpPH,
1HBECTOPH, BEHUYPHI1 (P1IaHTPOIH), IHKyOATOPH Ta akcenepaTtopH [6].

ExoHoMmiyHMIT MeXaHI3M MiANPUEMHUIIBKOI ISITBHOCTI PO3TISAIAI0Th Y CBOIX
TocipKeHHAX Taki BueHi, sk II. Cabnyk, FO. Jlyzan, M. Manik, B. Banentunos,
M. Moiica [1-5] ta iHmi. ExoHOMIYHUN MeXaHI3M MIANPUEMHHUIIBKOL AISUTBHOCTI €
OCHOBOIO 1HJIMKAaTUBHOTI'O IIJIaHYBaHH:, 0a3010 LIHOYTBOPEHHS, IM1JICTABOIO JIJISl 3MIH Y
€KOHOMIYHOMY U (piHaHCOBOMY IpaBi. EKOHOMIYHMI MeEXaHI3M BHUCTYyHAe SK
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CHOJyYHA JIaHKa MDK CKJIAQJOBMMH TOCIOAAPCHKOI CHUCTEMH — BHUPOOHUYMMU
BITHOCMHAMHU, IPOAYKTUBHUMH CHUJIaMU 1 HaJ0Y10BOIO (TIOJIITUKA, IepKaBa, IPaBo).

BincyTHICTh y cydacHiil BITYM3HSIHIA HAyI[l €IMHOTO MOHSTTS €KOHOMIYHOTO
MEXaHI3My NIJIPUEMHMIIBKOT AiSUIBHOCTI  arpapHOTO CEKTOpa CBIAYMTH PO
OararorpaHHiCTh 1 0araTOCKIJIaIHICTh AOCIIA)KYBAHOI KaTeropii, Mpo HE3aBEePILEHICTh
npolecy Mi3HaHHS MpoOJeMHU, PO3KPUTTA ii 3MICTY CTOCOBHO J0O BUPOOHHUYHUX
BIJTHOCHUH, 110 CKJIAJIAlOTHCS 1]l BIUIMBOM PUHKOBOI €KOHOMIKU B arpapHOMY CEKTOpi
VYkpainu. TakuMm 4UHOM I11]1 COLIAJIbBHO-€KOHOMIYHUM MEXaHI3MOM MiAIPUEMHHUIIBKOT
TISUTBHOCTI ~ arpapHOTO  CEKTOpa PO3YMIEMO  CYKYIIHICTb — B3a€MOIIOB’I3aHUX
COIIIOGKOHOMIYHUX METOIB, IHCTPYMEHTIB Ta BaXK€JiB, MIIOYMX Ha BIX PIBHIX
MiIPUEMHHIIBKOT  JISUTBHOCTI, X  HOPMATHUBHO-TIpaBOBE Ta  i1H(oOpMaIliiiHe
3a0e3nedeHHsl, Mo (HOPMYIOTHCS M1l BIUIMBOM JIEPKABHOT MOJIITUKH, SIKa CIIPSIMOBaHa
Ha BUPIMIEHHS COLIANBbHUX MpoOieM i eheKTHBHE BHUKOPUCTAHHS BCIX pECypciB B
MpoIIeCl TISIIBHOCTI Ta Ha 3a0€3MEYEHHS COLIAIBbHO CTIMKOrO PO3BUTKY arpapHoOro
cexkrtopa. Tak, BU3HAYMMO OCHOBHI CKJIaJIOBl COLIAJIBHO-€KOHOMIYHOTO MEXaHI3MY
H1MPUEMHUIIBKOIL TISUTBHOCTI arpapHoro cexkropa (puc. 1).

Exonomiuna ckjiagosa ConiajJnbHa CKJIaJ0Ba
—pecypCHHUI MOTEeHIIIaN, 3eMIIS; —OCBITHBO-KYJIBTYPHUI PO3BUTOK;
—1HppACTPYKTYpa, —O0XOpOHAa 3/I0POB’s;

—PUWHKOBI BIIHOCHHHU; —CHCTEMa 3aliHITOCTI HAaCCIICHHS,

—PO3BHTOK TiAIPUEMHHUIIBLKOT TisUTEHOCTI —coliajgbHa BIAMOBITATBHICTD;

arpapHoOro cexTopa —CcoulaJbHHUM 3aXUCT HaCENEeHHS
Cucrema ynpaJiiHHS ExoJioriuna ckiaaoBa

—OpraHu MICIIEBOT'O CAMOBPSITyBaHHS —BOJIHI 00'€KTH;

KOHTPOJIIOIOY1 OpTaHu; —BUPOOHUIITBO €KOJIOTTYHO YUCTOL

—OpTaHu COLIAbHOTO PEryIIOBaHHS MPOIYKIT;

IpOMaJIChKi 00’ €THAHHS —3anoBiJHUHA HOHN

1. 3a0e3neyeHHs CTaJoro PO3BUTKY arpapHOTo CEKTOpY;

2. CTpaTeriyHe Ta OIepaTUBHE YIPABIIHHS MiJIPUEMHALIBKOIO isIIbHICTIO;

3. dopmyBaHHS CUCTEMH IHIUKATOPIB JUIs aHAI3y PIBHS YIPaBIiHHS;

4. ¢hopMyBaHHS HAYKOBO-NPAKTUYHUX ITIJIXO/IB JI0 BUPIIICHHS aKTyaJbHHUX MPOOIIEM B
MIAMPUEMHUIIBKIN TISUTBHOCTI arpapHOTo CeKTopa.

IHcTpyMeHTH PO3BUTKY arpapHoOro xepena piHaHCYBAHHA
' ceKTopa ' —OIO)KETHI KOIITH;
— ONEpaTHBHI Ta CTPATEr1uHI IUIaHHU; —1103a6H0KETHI KOIITH,
IIPOrpaMHu CoLiaTbHO-€KOHOMIYHOTO —KOLUTH iHO3EMHHUX iHBECTOPIB;
PO3BUTKY, —KpeauTH GaHKiB;

—JIepKaBHI Ta MICIIEBI ITPOTpamMu;
— IHBECTHUIIIHI MPOTpaMH Ta MIPOCKTH;
3aKOHOJJaBY0-HOPMATHBHI aKTH

—OnaromiitHi Gpouay;
—TpaHTH Ta iHIII JKepera

Puc. 1. CTpykTypHa cxemMa cOliaJIbHO-eKOHOMIYHOI0 MeXaHIi3My
MiINPUEMHHUIBKOI TiSIbHOCTI arpapHOro CeKTopa
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CoulanbHO-€KOHOMIYHUN MEXaHI3M MIANPUEMHULIBKOI AISIIBHOCTI arpapHoro
CEeKTOpa TOBMHEH BKJIIOYATH: EKOHOMIYHY CKJIQJ0BY, COIlalbHY CKJIa/J0BY,
€KOJIOTIYHY, 3aCO00M Ta IHCTPYMEHTH PO3BHUTKY MIANPUEMHULBKOI ISJIBHOCTI 1
arpapHoOro CeKTopy B LUIOMY, JiKepena (piHAaHCYBaHHS Ta CHPUSATIUBY JEp:KaBHY
HOJIITUKY PO3BUTKY COL1aJIbHOTO MIANPUEMHUIITBA arpapHOro CEKTopa.

BaxxnuBuMy YMHHUKaMHM BIUIMBY Ha YINPABIIHHA COLIAIbHO-EKOHOMIYHUM
MEXaHI3MOM MIANPUEMHHUIIBKOT JISUIBHOCTI arpapHOro CeKTopa €: EeKOHOMIiYHI
nepeayMoBu, (GopMmyBaHHsA 0a3W CaMOJOCTATHOCTI CIILCHKHUX T'poMaj, OpraHi3aris
e(eKTUBHOT CHCTEMU OpraHiB MICIIEBOTO CaMOBpPSIYyBaHHS, PO3BUTOK COIIaJbHOI
1HQPACTPYKTYpH, CTAHOBJCHHS COLIATBHO-TPYAOBUX BIJHOCHH Ta CHCTEMH
COIAJIBHOTO MapTHEPCTBA.

VYrpaBimiHHS ~ COLIAIBHO-CKOHOMIYHUM  MEXaHI3MOM  MATPHEMHHUIIBKOT
TISUTBHOCTI arpapHOTO CEKTOpa PO3TJISAAIOThCS SK po3railykeHa, OararopiBHEBa Ta
OaraToBHMipHa CUCTEMa, a caMe fK Taka, 110 Ma€ OCOOMCTY BHYTPIIIHIO CTPYKTYpPY U
CKJIaIa€ThCs 3 00°€KTa, Cy0’€KTIB yHPaBIiHHS Ta YIPaBIIHCHKUX BIIHOCHH, Y MEXax
AKX BiAOyBatuca mpsMi KW 3BOpPOTI 3B'A3KH. (OO’€KTOM TaKoro YIHpaBIiHHSA €
OiAOpPUEMHHIIBKA JISJIBHICTh arpapHoOro CEeKTopa, ii COLiajibHI, €KOHOMIYHI Ta
ekosoriyHi ckiagoBi. Cy0’ekTaMu yOpaBIiHHS COLIaIbHO-EKOHOMIYHUM PO3BUTKOM
H1AIPUEMHHIIBKOT AISUTBHOCTI arapHOro CEKTopa MO>KHA BBa)KaTH: Jep>KaBHI OpraHu
YOpaBIiHHS Ta iXHI TEPUTOpIaibHI TMIAPO3LIM, 10 BU3HAYAIOTh CTpaTeriyHl
HaAIpsIMU PO3BUTKY COILIAIbHO-EKOHOMIYHOI cepu, 3a0e3MeuyloTh CTUMYJIIOBAHHS
BHACTIJIOK  3aCTOCYBaHHS  aJMIHICTPAaTHBHO-€KOHOMIUYHUX  BaXKEJiB, OpraHd
MICIIEBOI'O CaMOBPSIyBaHHS, II0 B CHJIy BJIACHUX MOBHOB)XEHb Ta MOMJIMBOCTEH
HiATPUMYIOTh MICIIEBI COLIAIbHO-EKOHOMIYHOTO PO3BUTKY IUIAXOM 1H(POPMAIIIHOIO
CIPHSIHHS, CIIPOIIEHHS Ta BPETYJIIOBAHHS MPOIEAYPHUX MUTaHb; MICIIEBE HACEICHHS,
BIJl PIHHS 1HILIATUBHOCTI SIKOTO 3QJIEKAaTh K CaMl MPOLIECH COLIATIbBHO-€KOHOMIYHOIO
PO3BHUTKY, TaK 1 €(pEKTHBHE BUKOPHUCTAHHS CTBOPCHHMX YyMOB, HAsBHUX OO0'€KTiB
1H(PPACTPYKTYpH, BUKOPUCTAHHSA MOKJIMBOCTEH NIl 3M1MCHEHHS MiANPUEMHUIITBA 1
3ally4eHHs] HeOOX1IHUX (aKTOpiB BUPOOHHUIITBA JIJIsi CTBOPEHHS J0JIaHO1 BapTOCTI Ta
PO3BUTKY MIAMPUEMHUIBKOI JTiSJIBHOCTI arpapHOro cekropa; (i3u4Hi Ta IOpUIUYHI
ocoOu, iX B3aEMOBIJTHOCMHU 3 OpraHaMyd BIagud Ta CyO’€KTaMu COIladbHO1
BiMOBiAQIbHOCTI. TyT MOYKHA BUAUTUTH: OKPEMI IMAMPUEMCTBA, MAJIOT0, CEPEIHHOTO
Ta BEJMKOro O13HECY; KOPHOpaTHUBHI CTPYKTYpH 3a (opMamMH TOCIOJaprOBaHHS, a
TaKOX 32 Taly3sIMd €KOHOMIKH.

CporojiHi Ha TMPOIEC YIPABIIHHSA COIAIBHO-CKOHOMIYHUM MEXaH13MOM
HiMTPUEMHHIIBKOT JTISJIBHOCTI 3HAYHUM YHWHOM BIUIMBAIOTh 3MIHM Ta OHOBJICHHS
3aKOHOJABYO-HOPMATHBHOI ~ 0a3a B KOHTEKCTI  JICIICHTpaJIi3allii. Apxe
JEIEHTpaJIi3allisl Ta YTBOPEHHS OO0 €IHAHMX TEPUTOPIAIBHUX TPOMaJ TO-TepIie
CTOCYIOTBCSI CUTBCHKUX TEPUTOPIH, CEMUIMHUX Ta MICHKUX, MICT PallOHHOIO 3HAYCHHS
rpoMas. Tak, CUTbCHKI TEpUTOpIi MalOTh MOXKJIMBOCTI KOHBEPIEHINl 3 MICHKUMH
tepuTopisiMu. CoIliaJbHO-CKOHOMIYHMM MeEXaHi3M  IAMPHEMHHUIIBKOT  AiSTIbHOCTI
arpapHOro CeKTopa € Ba)XJMBUM JJis YCHIIIHOTO (YHKUIOHYBAaHHSA Oy/Ib-sAKOi
aJAMIHICTPaTUBHO-TEPUTOPIANIbHOI oAMHMII KpaiHu. Came BiJg OOIpyHTOBAHOCTI
oOpaHux JKepen, cnocoOiB (GopMyBaHHS Ta HaNpsAMIB BUKOPUCTAHHA JIOXI1AHOI
YaCTHHU MICLIEBOTO OIOJDKETY, B3aJICKHUTh (DIHAHCOBA CAMOCTIHHICTH OKPEMOi
TepuTOpii, i1 pecypcHUl TMOTEHIllal, a TaKOX IMEPCIEKTUBH EKOHOMIYHOTO,
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COLIAJIBHOTO, TOJITUYHOI0, & TAKOX KYJIbTYPHOI'O PO3BUTKY B L1JI0MY. PO3BHUTOK
rpoMaan 3aleXHUTh BiA e(QEeKTHBHOCTI MexaHi3My (IHAHCOBOTO 3a0e3MeUYeHHS
BIJIMOBITHOTO OIOKETY, (DOPMYBaHHS SIKOTO MOBUHHO 3/1MCHIOBATHUCS KOMIUIEKCHO,
13 BpaXxyBaHHSAM BCIX €KOHOMIYHUX Ta ()IHAHCOBUX ACIEKTIB PO3BUTKY. Po3paxyHoOK
NOKa3HUKIB €(EeKTUBHOCTI MeXaHI3My (DIHAHCOBOIO 3a0e3MEeUeHHS MICLEBOIro
OI0/KETY 31MCHIOETHCS Ha 6a31 CUCTEMHOI0 aHaJi3y Ta 3 BUKOPUCTAHHSIM 1CHYIOUHX
OCHOBOITOJIO)KHUX METOJOJIOTTYHUX MIAXOIIB J0 JaHOI MPOOJIEMAaTUKU KOHKPETHUX
MPOMO3UIIIN OO0 BIAMOBIIHUX MPAKTUYHUX MEXaHI3MIB.

Takum 4YuHOM, coIllaJbHE MIANPUEMHULTBO € YHIKaJbHUM EKOHOMIYHHM
SIBUILIEM, L0 J03BOJISIE 30CEPEKYBATH YBary Ha po3B’si3aHHI BaXKJIMBUX COLIIAIbHUX
npo0ieM, KpeaTHUBHO MOEIHYBAaTH Ta BTUIIOBATH B JKHUTTS COIllajbHI Ta Ol3HEC-
MIXOMAU JUIA OJHOYACHOTO IOCATHEHHS COIIAJBLHOI 1 eKoHOMIYHOI Micli. Po3BuTok
COLIIaJIbHOTO MiANPUEMHUIITBA arpapHOTO CEKTopy YKpaiHu HalOupae 00epTiB 1 €
HOBUM IHCTPYMEHTOM MIiJIBUIIECHHS KOHKYPEHTONIPOMOKHOCTI MIANPUEMCTBA Ta
3aKpIMJICHHS WOTO PUHKOBUX IMO3UIIA B yMoOBax TpaHC(hOpMaLiiHUX MPOLECIB
€KOHOMIKH.
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INTERDISCIPLINARY BASIS OF THE RESEARCH OF THE MINING
INDUSTRY

SInukoBcbkuii B.1.
K.€.H., 3aCTyIHHK ToioBu JlepxkaBHoi koMicii Ykpainu
I10 3amacax KOPUCHUX KOTMAJIUH 3 EKOHOMIYHOTO PO3BUTKY Ta MIXKHAPOAHOI A1SUIBHOCTI,
Jeporcasna komicia Ykpainu no 3anacax KOpuCHuUx KONAauH

MIXKJIACHOUIIITHAPHA OCHOBA JOCJII)KEHHS I'TPHAYO0BYBHOI TAJTY3I

Abstract. The role of interdisciplinary approach in mining research is substantiated in the
article. The conceptual and terminological bases of the mining industry research in the structure of
the national economy have been systematized.

Theoretical directions of mining research are systematized.

Keywords: multidisciplinary approach, mining industry, structure of economy, economic
development of mining industry, methodology of mining science.

Aunomauin. Y cmammi 00IpDYHMOBAHO PONbL  MINCOUCYUNTIHAPHO20 —NIOX00Y HpU
00CNIOMNCEHHI  2IPHUY0000Y8HOI  eany3i. 30ilicHeHO cucmemamu3ayilo KOHYEeNMydalbHUx ma
MEPMIHONIOCIUHUX OCHO8 OOCHIONCEeHHs 2IPHUY0000VE8HOI 2any3i 6 CMmMpYKmypi HAYIOHANbHOL
EeKOHOMIKU.

Cucmemamu3zo08ano meopemuiri HanpAMKU 00CII0NHCEHHs 2IPHUY0000Y8HOT 2any3i.

Knrwowuosi cnoea: mixcoucyunainapruti nioxio,  2ipHU40000y8HA 2any3b, CMPYKMypa
EeKOHOMIKU, eKOHOMIYHULL PO3BUMOK 2IPHUY0000YEHOI 2A1y31, MEMOOON02IsA 2IPHUYOL HAYKU.

TeopeTnuHi acnekTH IOCTIHKEHHS TIpHUYOA00yBHOI Tairy3l GOpMYIOThCS Ha
CTUKY 3HaHb €KOHOMIYHUX 1 TEXHIYHMX HayK. Pa3oM 3 TuM, 1€ aKkTyanbHUl 00’ €KT
JTOCII/DKEHHST B 0aratboX rajay3sx 3HaHb. MiKIUCHUIUTIHAPHICTh TOCITIIKCHHS
ripHAYOA00YyBHOT  Taly3l  JIO3BOJISIE  3MIMCHIOBATH  HAYKOBI  OOIpYHTYBaHHS
epeKTUBHUX  NUISXIB  €(PEKTUBHOTO  BHKOPHCTAHHS  MPUPOTHO-PECYPCHOTO
NOTEHIlaly KpaiHu (perioHiB) dYepe3 MeXaHI3MH TOCIOAaploBaHHA Yy cdepi
n00yBaHHS KOPUCHUX KOTIAJIMH Ta HAJAHHS JOTIOMDKHUX TIOCIYT.

JlaHe MOCHI/DKEHHsS MOKJIMKaHE BU3HAYUTH CHEUU(IKY AOCTIHKEHHS
ripHUYOA00YBHOI Tralmy3l Ha MDKAMCHMIUIIHAPHIA OCHOBI. BoHO po3BuBae
HalpallOBaHHS 1HIIMX BITYM3HAHUX aBTOPIB, M0 3allMadUCh BUBYEHHSIM
ripHUYOA00YBHOI Taly3l B €KOHOMIiuHIA ramy3l 3Hanb — O. Amoma, A. Bbomiok,
IO. I'purop’es, M. JKukaisik, M. KoBaneHko, O. Kouras, B. Kopotkuii,
O. JlorBunenko, B. Jlsmenko, B.JlykinoB, B. Menauuk, M. Mopo3, H. Ocanua,
T. IlerpoBceka M. llladopocrora, I. FOpkora Ta iH.

MUDKIUCIMIUTIHAPHICTG  JAOCIHIJDKEHHsSI TIpHUYOJ00yBHOI Tranmy3i  dopmye
crienrdika 1 po3rJisay B HACTYIMHUX rajay3sX 3HaHb:
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- GKOHOMIKM — OOIDYHTYBaHHS 3HAU€HHS B CTPYKTypl €KOHOMIKH, SIK
JNETEPMIHAHTH E€KOHOMIYHOIO, 1HHOBAUIMHOIO, CTajJOro PO3BUTKY; BHUSBIICHHS
0COOJIMBOCTEM rocroaproBaHHs Ta 3aHATOCTI B rajysi;

- 0e3nekn — BHU3HAYEHHS pOJIi B Hall00E3MEeKOBUX IMpiopurerax (riodanbHa
CTa0lIbHICTh 0€3 30BHINIHBOI 3aJIEKHOCTI, OCOOJMBO EHEPreTUYHOi); CIOCOOu
3a0e3neueHHs [IMBIJIbHOI, OKEKHOT Oe3MeKH Ha 00’ €KTax;

- €KOJIOT1l — BHSIBJICHHS XapakTepy BIUIMBY Ha JOBKULIA, JKUTTA 1 370pPOB’S
CyCH1JIbCTBA, TOTPUMAHHS IPUHITUIIB CTAJIOCTI;

- TEXHII Ta 1HXKeHepii (MexXaHIuHIM, eIeKTPUYHIA 1HXKeHepii, iHpopMamiitHux
TEXHOJIOTIH, €HEPreTHIll) — BH3HAUYCHHS OCOOJMBOCTEH oOpradisamii mporecy
noOyBaHHS, TPAaHCIIOPTYBAaHHS, MEPEPOOKM KOPUCHUX KOMAJIMH, iX KOHCEpBallii,
3aKPHUTTS 1 JIIKBIJIAIIIT;

- reoJiorii — JOCTiKeHHsI OyJJOBH Ta PEYOBHHHOTO CKJIaay TBEpJ0i 000JIOHKU
3emill, pO3BIAYBaHHS KOPHUCHHX KOMNAJIWH, MAacmTadlB iX BHUYEpPIHOCTI Ta
HEBUKOPUCTAHOTO TOTCHITIAITY;

- reorpadii — JOCTiHPKEHHS IPOCTOPOBOTO PO3TAITYBAHHS KOPUCHUX KOTAJIHH,
MOJIMBOCTEN PO3pOOJIEHHS Kap’€piB HA OCHOB1 POJOBUII, B3a€EMO3B’A3KY 3 IHIIIUMHU
OPUPOAHUMH pecypcamu B IIUTICHOCTI PUPOTHOTO KOMILIEKCY;

- COIIOJIOTIT — OIllHKa BIUIMBY Trajy3l Ha CYCHIILCTBO 3 TOYKHU 30PYy
3a0€3MEeUeHHS SKOCT1 KUTTS 1 JIIOJCBKOIO PO3BUTKY (€KosioriyHa i1 0e3 TmeKoBa
KOMITOHEHTH), MOXKJIUBOCTI 3aJI0BOJICHHS Moro motped (y TOMYy YHCI, JOCTYMy 0
MOCITyT eHepro3abesnedeHHs, 0co0IMBO (PiHAHCOBOTO);

- Iep>KaBHOMY YTIPaBJIiHHI, MpPaBl — BU3HAYCHHS OCOOJIUBOCTEHN JEp>KaBHOTO
BIUTUBY Ha TPOIECH B Taly3l, KOHTPOIIO 3a JOTPUMAHHIM PETIaMEHTOBaHUX
CTaHJApTIB 3 MOTJISy BpaXyBaHHs IHTEPECIB HAPOy Ta 30€pe’KEeHHS HAIllOHAIBHOTO
OararcrTBa;

- OXOpOHI  3MIOpPOB’ST —  JOCHIJDKEHHS OCOOMMBOCTEH  JIIKyBaHHS  Ta
npo(UTaKTUKKA 3aXBOPIOBaHb, HAOYTHUX YHACIITOK 3aiHATOCTI B Taimy3l, a TaKOX
HMIMPLIOTO BIUIMBY HA HACEJIEHHA B 30H1 100yBaHHS 1 BUPOOHUIITBA;

- OCBITI 1 MeAAroriii — BU3HAYEHHS OCOOJIMBOCTEN KaJApOBOTO 3a0e3MeUYEeHHS
rajry3i, miJBUILIEHHA KBadi(ikalii (paxiBiiB 1 poOITHUKIB.

MUDKIUCIMIUTIHAPHICTG  JAOCIHIJDKEHHsSI TIpHUYOJ00yBHOI Tranmy3i  dopmye
OKpEeMUM HAyKOBHU HampsiM. Y 3aKOHOJIAaBCTBI YKpaiHW BiH perjiaMEeHTOBAHHUU SK
ripuiya Hayka. 3rigHo 3 ['ipanunM 3akoHoM YKpaiHu — 1ie cucTeMa HayKOBUX 3HAHb
PO YMOBH 3aJIiTaHHS, CIMOCOOM 1 3aco0M pPO3BIJIKM, BHIOOYTKY Ta 30aradyeHHs
KOPUCHUX KomayuH [1].

Ha ctuky HaykoBUX pO3BIJJOK €KOHOMIKH 1 Te0JIOTil (POPMY€EThCS TaKOX HOBHUI
HaIpsIM — EKOHOMIYHA T'€0JI0Tisl, sIKa TOCTKYE [2, ¢. 44]:

- Hazipa K cepenoBuie (00’€KTH) AJIA OpraHizamii 1 MPOBEJACHHS HAayKOBO-
TOCTIOIAPCHKOT AISTILHOCTI T€OJIOTIYHUX i IIPHEMCTB;

- KOPYCHI KOTIAJIMHU K 00’ €KTU BUBUCHHS JIJIS1 T€OJIOTIYHUX I AMPUEMCTB;

- BAKOPHUCTAHHS HaJp (rocmoJapchKi MpOLEcH) ISl BUAOOYBaHHS KOPUCHUX
KOTAJIMH Ta JIS 1HIIHX TOTpeO.

V ranysi 3HaHb TE€XHIKM MPOBIIHOIO € TIPHUYA CIIPaBa, SIKa € Taly33l0 HAyKH 1
TEXHIKHU, [0 OXOIUTIOE CYKYIHICTh MPOIECIiB BHIOOYBaHHS KOPUCHUX KOMAJIWH 3
HaJp Y4 Ha MOBEPXHI 3eMJIi, a TAaKOX iX MOonepeaHboi 0OPOOKH JIsi BUKOPUCTAHHS B
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rOCMHOJIapCTBI; AK raiay3b AISUIbHOCTI JIOJIMHU 3 OCBOEHHS HAJp, TIpHUYA cIipaBa Oyia
HEB1J €MHOIO CKJIAJOBOIO KHTTEAISNIBHOCTI IUIEMEH, IO 3 JaBHIX YaciB HACEIISIN
TEpUTOPil PI3HUX KpaiH CBITY, Ta JO HHUHI 3alMoyaTKyBaja ICTOPI0 TEXHIKU M
CIpaBuWJia CyTTEBUI BIUIMB HAa CTAHOBJIEHHS JIIOACHKOIO CyCHIbCTBA [3, c. 73; 4].

VY cdepi ocBiTH B X0l MIArOoTOBKM (haxiBIIB Ta POOITHUKIB BHUPI3HAETHCS
KaTeropiss TIpHUYOI OCBITH. 3riIHO 3 CTaHAAPTOM BHIINOi OCBITU YKpaiHM 3a
crierianbHICTIO 184 «'ipHUIITBO» 3MIMCHIOETHCS MIATOTOBKA (PaxiBI[IB — TIPHUYUX
imkeHepiB (3 OypinHa (OypoBux poOiT), OypomiapuBHUX (HIAPUBHUX) POOIT,
BEHTHWJIALIIT, TIPHUYUX POOIT, KPIIJICHHS, Yy TOMY YHCJI1 CBEP/JIOBUH, MIPOTEXHIYHUX,
CalepHUX Ta MIAPUBHUX pOOIT, TEXHIYHOI JIarHOCTUKH Ta 1H.), HAYaJIbHUKIB
IPOXOJKU IIaXTHU, MEHEHKEPIB y MOOYBHIA MPOMUCIOBOCTI, HAYAJIbHUKIB Ta
MapCTpiB BUPOOHUYMX IIIBHUIG (MIAPO3AUIB) Y MPOMHUCIOBOCTI, Ha4YaJIbHUKIB
(3aB1ayBaviB) HAYKOBO-JOCIIJHUX MIAPO3AUIB Ta MIAPO3IUIIB 3 HAYKOBO-TEXHIYHOI
HiATOTOBKM BUPOOHUIITBA, a TaKOX HAYKOBUX CHIBPOOITHHKIB Yy TipHUITBI [5].
BinmoBinHi mpodecii BU3HAYAIOTBCA TaKOX JUIsl  POOITHMYMX KaapiB Ta
OakanaBpary.

TakuM YMHOM, B €EKOHOMILII AKTYaJIbHUMH € JTOCJ1IHULIbKI BUMIPH METOO0JIOT1T
TIPHUYO1 HAyKW, €KOHOMIYHOi reoJsiorii Ta TipHHYOi crnpaBu. BoHM 3akiiagaroTh
TEOPETUKO-METOJIOJIOTIYHI OCHOBHM JOCIIJDKEHHS TIpHUYOJ00YBHOI Tailmy3i K
CTpaTeriyHoi JeTepMIHAHTH €KOHOMIYHOTO pO3BUTKY. Crernudika ripHU40100yBHOT
rajgy3i BUMara€ TakoX CIenu(pIYHUX MIAXOJIB Y MIATOTOBI KajapiB, BUMOTH II0JI0
SAKUX OOTPYHTOBYE TipHHYA OCBITa. Y MOJAJBIINX JOCTIPKEHHSIX aBTopa Oyne OuThIn
JETANbHO  JIOCHI/DKEHO  OCOOJNMBOCTI  KaJpOBOTO  3a0€3MEUeHHS  PO3BUTKY
TipHUYOA00YBHOT rany3i 3 ePEeKTUBHUM BUKOPUCTAHHSIM 1HTEJIEKTYaIbHO-TPYOBOTO
MOTEHITIAITY.
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INTERNATIONALISATION DES PME MAROCAINES: ETUDE DES EFFETS
DES PROGRAMMES D’APPUI SUR LE RENFORCEMENT DU
POSITIONNEMENT ECONOMIQUE DU PAYS

Abstract. Les PME marocaines sont une Composante essentielle du tissu économique
marocain, les PME représentent a elles seules plus de 98% des entreprises et participent
considérablement a la création de [’emploi, de la valeur et de la richesse.

A [’ére d’une conjoncture économique orientée vers ouverture sur les marchés étrangers, la
PME est devenue un acteur incontournable dans la promotion des biens et services du pays lui
permettant ainsi de conquérir de nouveaux marchés grdace a des dispositifs de soutien émanant des
politiques internes.

De ce fait, de nombreux de programmes d’appui ont été mis en place pour renforcer la
capacité des PME et assoir leurs volontés de s explorer vers de nouvelles frontieres.

Dans ce papier, le but est d’analyser la relation entre la mise en place de ces programmes et
l’internationalisation des entreprises. 1l s’agit d’étudier leur impact sur [’accroissement des flux
commerciaux que connaissent les PME marocaines a [’international.

Mots-clés: PME, Internationalisation, programmes d’appui.

INTRODUCTION

La présence des entreprises sur la sceéne internationale et leur implantation sur
des marchés étrangers correspondent a un phénomeéne bien connu qui n’est autre que
I’internationalisation. Ce phénomene subdivise cependant les PME en deux
principales catégories : Celles qui s’internationalisent par leurs propres moyens et
celles qui s’inscrivent dans le cadre de programmes d’appui a I’international.

Notre travail se rapporte a la deuxiéme catégorie avec cette particularité de
volonté réelle de réussite a I’international. Cette seconde catégorie nous amene de
fagon plus précise a nous questionner sur I’incidence du recours aux programmes
d’appui sur le processus I’internationalisation des PME .Le but étant de présenter les
accomplissements réels de la collaboration entre les PME et les entités génératrices de
programmes d’appui dans le processus d’internationalisation.

Méthodologie

La posture épistémologique régissant notre étude est positiviste (observation
d’une réalité).

L’hypothese principale stipule un effet de causalité qui va de la mise en place de
programme a la croissance ¢€conomique permettant [’internationalisation des
entreprises. C’est a travers 1’approche qualitative qui a été utilisée a I’aide d’entretiens
individuels semi-directifs réalisés avec du personnel des ministéres et des entités
génératrices des programmes, complétés par des observations et une analyse
documentaire que nous avons tenté d’explorer cette hypothese.
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Résultats des recherches

Parmi les programmes d’appui phare nous retrouvons Le programme primo-
exportateur. Lancé par le ministére chargé du Commerce extérieur, la CGEM, Maroc
Export et I’Asmex, il vise a accompagner 100 primo-exportateurs pour les deux
premicres éditions 2017 et 2018.Ce programme s’inscrit dans le cadre de la stratégie
2017-2027 du ministére pour le développement du commerce extérieur, Il a pour but
le renforcement de la politique d’accompagnement a ’international des entreprises.
Selon le bilan dressé le programme primo-exportateurs a pu jusque-la respecter ses
prévisions et faire bénéficier 100 entreprises jusqu’en 2018. Les données des années
suivantes manquent encore puisque le programme s’étale sur la période 2016-2020,
réparties par année comme suit:

Table 1
Tableau Cumul du nombre de bénéficiaires du programme primo-exportateur
Tableau Cumul du nombre de bénéficiaires du programme jusqu’en 2018.

Année | Nombre d’entreprises bénéficiaires Nombre cumulé d’entreprises bénéficiaires

2017 50 50

2018 50 100

2019

2020

Source: «Rapport sur le programme primo-exportateurs par le Secrétariat d’Etat Chargé du
Commerce Extérieur Direction de la Politique des Echanges Commerciauxy

Au coté des entités citées avant, nous retrouvons Maroc PME parmi les entités
d’appui; bras opérationnel du ministére de I’industrie et du commerce, depuis sa
création en 2002, elle accompagne les PME dans 1’amélioration de leur compétitivité.
Les analyses documentaires confirment que les deux programmes les plus pertinents
pour d’accompagnement des PME sont les programmes IMTIAZ et MOUSSANADA.

Le programme IMTIAZ a pour objectif de s€lectionner et de soutenir les PME
en phase d'amorcage ou de croissance. Arrété en 2012, les résultats du programme
font état d’un bénéfice de plus 116 entreprises, avec un investissements global 2.63
MM DHS et prét de 8721 d’emplois créés.

ACCES AUX MARCHES
1 T

Figure 1. Les opérations de I’action accés au Marché du programme
MOUSSANADA. MAROC PME
Source: Rapport ANPME: MOUSSANADA, pour prendre le cap de la compétitivité
Septembre 2013

Coaching
commercial &

Organisation de la Marque / Réseau de
fonction distribution et/ou
commerciale d'une franchise

['export

Le programme MOUSSANADA quant a lui vise a accompagner les PME
marocaines dans la modernisation et d'amélioration de leur systéme d'informations. Ce
qui permet aux entreprises d'améliorer leur productivité et compétitivité sur le plan
national et international. Le programme regroupe 12 actions dont une qui nous
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intéresse qui est I’acces aux marchés. L’interviewé responsable au sein du département
marketing et régionalisation 8 Maroc PME a été questionné sur le détail de cette action
pour cerner ce processus, qui se décline en 5 opérations.

Les résultats de I’interview ont permis de dresser un bilan de I’ensemble des
projets menées par MAROC PME, jusqu’a fin 2013. On estime que le nombre de
bénéficiaires a atteint un total de 955 entreprises pour 1521 actions entreprises.
Concernant 1’acces aux marchés cette action n’a concerné que 4% des opérations
d’accompagnement du programme. Aujourd’hui cette proportion a encore baissé et ne
représente en fin 2018, que 1% des actions ne regroupant qu’une vingtaine
d’entreprises.

Conclusion

Plusieurs problématiques, en relation avec l’acceés des PME aux marchés
internationaux ont ¢été traitées. Il s’agit, entre autres, de la compréhension des
motivations a I’internationalisation de la PME et de sa participation a 1’essor
économique du pays d’origine.

L’importance de cette étude est de montrer 1’effet de synergie entre facteurs
internes (composantes de 1’entreprise) et externes (amélioration de I’environnement et
mise en place des programmes d’appui) pour la création de la valeur, de ’emploi et le
renforcement du positionnement économique du pays.Nous pensons qu’il s’agit d’une
voie a examiner pour consolider I’image du Maroc a I’international et agrandir le
spectre de son mode¢le de développement.
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MOJEJTIOBAHHSI ITPOHECY OUIHIOBAHHS BIIJIMBY BHYTPIIIHIX ®AKTOPIB
HA IIHY 13 BUKOPUCTAHHAM KOPE/BINIMHO-PEI'PECIMHOTI'O METOAY
HAUMEHIINX KBAJIPATIB

Abstract. The article presents a multifactor correlation-regression model of the dependence
of the unit price and the internal factors of influence on it, which is estimated on the basis of the
corresponding coefficients of elasticity.

Keywords: correlation-regression model, price, coefficient of elasticity

Anomauin. Y cmammi cxnadeno 0OacamogaxmopHy KoperayitiHo-pespecitiy Mooelb
3aneHcHoCmi Yinu oOuHUYi npooyKYii ma 6HYmMpiwHix paxmopie éniugy Ha Hei, KUl OYiHEHO Ha
OCHO8I 8I0N0BIOHUX KOe@iyicHMIB elacmu4HOCHI.

Kniouoegi cnosa: xopenayitino-pecpecitiny mooens, yina, koeQhiyicHm eiacmuiHocmi

3a CcydacHHX YMOB pPHHKOBOi EKOHOMIKHM Ba)KJIMBOIO 3Hau€HHS HaOyBae
BU3HAYEHHSI ONTHUMAJIBHOI LIHM MPOAYKLIi T4 YIPAaBIIHHS HEK JJis BCTAHOBJICHHS
ONTHUMAJIBHOTO 3HadueHHs. [y peanizauii Hboro 3agymy po3poOJeHO BIANOBIAHY
KOpESLIMHO-pErpeciiiny MOJIeb, IKa BCTAHOBIIIOE 3aJICKHICTh LIHU BiJl BHYTPIIIHIX
dbakTOpiB Ha MIANPUEMCTBI, a caMe: BUTpaT Ha MaTepiajiu, BUTpAT Ha 3apoOITHY
maTy, BUTpaT Ha 30yT, aMmopTH3allii Ta 00cATy BUPOOHUIITBA JIaHOI MPOAYKITIi:

Vi = J(x...x5) (1)
7€ X; — BUTPATH HA MaTepiajiu; X, — BUTPATH HA 3apoOITHY IJIaTy; X3 — BUTPATH HA
30yT; X4 — aMOpTHU3aIlisl; X5 — 00CSIT BUPOOHUIITBA TAHOT MTPOTYKIIIi.

Jana perpeciiiHa MOJENb € 1HCTPYMEHTOM YINPaBIIHHS LIHOKW. Takox 3a
JIOTIOMOTOK0 HABEJCHOI perpeciiHoi Mojeslli MOXHa JaTh BIAMNOBIAb HA MUTAHHS
100 BiJICOTKOBOI 3MiHH IIHU 32 PaXyHOK BILTUBY BIAMOBITHOTO (hakTOpYy.

Bu3Haunmo BIUIMB BHYTPILIHIX ()AKTOPIB HA LIHY TPOLYKIIIi.
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Ta0mung 1
Po3paxyHkoBIi q1aHi 1J15 OLIHIOBAHHS MapaMeTpiB Mojei
ina oqunuii | Butpatn Ha | Butpatu Ha Bennunna KinpkicTs
. . Butparu Ha . .
Ne | mponykiii 3 MaTepianu 3apo0iTHY 5 aMOPTH3aLIHHUX | BATOTOBJICHOT
n/m| IIJB (rpH) (rpn), miaty (TpH), 30yT (rpm), Bi/IpaxyBaHb MPOTYKIIIT
y X1 X 3 (rpH), X4 (tmT.), x5
1 3,40 408 000,00 93330,09 178 500,00 51 000,00 255000
2 3,74 889 100,00 191418,19 | 313 800,00 73 220,00 523000
3 3,74 1163 160,00 289067,09 | 359 000,00 71 800,00 718000
4 3,74 325 650,00 135603,14 136 500,00 58 500,00 195000
5 4,30 189 200,00 80520,08 110 000,00 26 400,00 110000
6 4,50 176 000,00 62220,06 70 000,00 10 000,00 100000
7 4,10 1 096 200,00/ 360876,36 | 406 000,00 104 400,00 580000
8 4,10 654 900,00 205143,21 324 500,00 88 500,00 295000
9 4,10 922 500,00 312930,31 360 000,00 90 000,00 450000
10 4,15 902 000,00 289872,29 | 396 000,00 52 800,00 440000
11 4,15 1 441 300,001 454755,45 639 000,00 99 400,00 710000

InenTudikyeMo 3MiHHI MOJENI:
y — 1iHa onunmIi npoaykii 3 [1/IB (3anexna 3miHHa);
X| — BUTpATU Ha MaTeplain (He3aJle’KHa 3MIHHA);
X,;— BUTPATHU Ha 3apOOITHY IIaTy (He3ajuexHa 3MIHHA);
X3— BUTpATH Ha 30yT (He3aJeKHa 3MIHHA);
X4— BEJIMYMHA aMOPTU3AIIMHUX BiApaxyBaHb (HE3aJIe’)KHA 3MIHHA);
X5— KUIbKICTh BUTOTOBJICHOI MPOYKIIii (He3aJeKHa 3MiHHA).

CrneuudikyemMo Mozeib, TOOTO B JAHOMY BHUIAJKy BU3HAUUMO ii aHAIITUYHY
(bopmy:

V; = bo Tbix1; + boxo; 1b3x3; + baxa; + bsxs;. (2)

OuiHMMO napamMeTpu MOJENl Ha OCHOBI METOAY HaWMEHIUMX KBaJparTiB,

MONEPEIHBO BHUCYHYBIIM TINOTE3Yy, MO0 BCl YOTHUPU MEPEAYMOBH JUIsl HOro

3aCTOCYyBaHHS JOTpHMaHi. Maemo: b=(X'X)" - X"Y.

{1 108000 93330.09 175500 51000 255000 340
1 889100 19141819 3i2gp0 73 220 523 000 3,74
1 1163 160 28906709 350000 71800 718000 3,14
1 325650 1396U3,1% 136500 53500 195 000 3,74
1 18200 ANS20L08 110000 26400 110 Q00 $30
Xe=|41 176000 6222006 70000 10000 100000 ¥i=| 450
1 10962000 360876,36 406000 104400 580 000 410
1 654900 205143.21 324500 88500 295 000 410
1 922500 3212930,31 360000 90000 450000 4,10
ial 902 000 2§9872,29 306000 52800 440000 ‘\215
1 1441 300 45475545 032000 99400 710000 15
11 §l68-10% 2475-10 3293-10 7.26-10% 4,376-10F
g.168-108 7g5b-101% 235-104% 32015-104% g416-1911 4,17 - 1042
¥ k= 2AF5 10° 235-10-F T7,186-10% 9443 108 1,947 - 10 1,234-104°
’ 3,293-10% 3115-108° 9433 -0 126-10%% 2574-104 1,684 -104°
72610 g4l6-100 1927 -04 2574104 5684-104% 3391104
376-105 417-10-% 1,234-104% 1,634-10%° 3390-104 2,238-L10d-
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44,02
3,257 - 107
9,94 - 10
1,319 -107
2,885 = 107
1,737 - 107

XY =

1.O0gE L1585 10F =585 L0 =047 107F  —-9.245 Lo =1 e L=

L1885 10°F  2845-107% =159 10 =2076 107 =406% 10" =5076-10°%

o 5538 107% —15@. 10 LE3l 107 159107 —Z4ET.1074  LEEL. L0
—spar Lo-f —gore Lol gige il zogeewo-? peerelo-il o zao.io-ll

—9245- L0~% —408% L0~ -2482-10"% 1857 107 Ea%s- 107 gEEol0ti
-1,309-10"% -Z076 10~  LG&5L-107F 2191107  $8E- 107 3423 107

TlizcTaBUMO OTpUMaHi 3HaueHHs obepHeHoi Marpuii (X' X)™ i no6yrok maTpuus X' Y
B ONEPATOpP OLIHIOBAHHS 1 BU3HAYMMO OL[IHKH IMapaMeTpiB MOJEIII:

4,484
6,112:10°%

- 2+10°°
b=(X'%)"X'¥= —lf:iﬂ.- 107¢

o 7 RN
—g§,192- 107F

Takum unmHOM, b,=4.484; b =6,112-10"%; b,= 1,332- 107%,b3= -4,841-107%;
b4= —9,28- 107%; b5=-8,192- 107
3BiJICH €KOHOMETPHYHA MOJIC]Ib MA€ BUTIISI
y=4,484 + ¢112-107%x) + 1,352 107%x) + (—4041 - 107%) X3+ (=928 107%) x4
+=—8§,192+ 107%) Xs. 3)

SSR b XTY —ny?

. 4
SST 1 2 —2 ( )
Zyi —ny

3naiigeMo koedimieHT gerepminanii: D =

B (XT7) = 176.857
_ D.6969636-36= 0.7128
0977763636
Ile o3Hayae, MO OTpMMaHE HAMU PIBHSHHS JIHIAHOI perpecii € 3Ha4ymu™, ToOTO
OLIIHEHA MOJIEJIb € aJIEKBATHOIO.
O6uncnuMo Koe(hilieHTH eTaCTUIHOCTI.

i
y

Ockinbku 1100yoBaHa 0araToakTOpHa perpeciiiHa MoJielb € aaeKBaTHO, TO
MOKHA Ha 11 OCHOB1 po3paxyBaTu KOE(PIIIEHTH €TaCTUYHOCTI €K30TC€HHUX 3MIHHUX —
(baKkTOpHUX O3HAK.

JIJis 1IbOTO CIOYaTKy 0OYMCIUMO CepeiHl apu(pMETUUYHI 3HAUCHHS €K30T€HHUX
Ta €HIOT€HHOI 3MIHHUX
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T — @ — 742546,36; T3 = @ = 225 066,93;
X = " ——=1299390,91; ; ;= "= 6600182
T = 2200 _ 397818,18;, F=— =4,

11 11

EnactuyHicTh 1iHU 0 3MIHM BUTPATH HA MaTepialid IOPIBHIOE:

_. 74224636
E,=¢112 107" ———— & 1,13

Ile o3nauvae, mo npu 30UIBIIEHHI BUTpAaT Ha Matepianu Ha 1%, IiHA
30uIpIIAThEC Ha 1,13%.

EnactuuHicTh 1iHM 10 3MiHM BUTPAT HA 3apOOITHY IJIaTy:

_. 225066,93
E;=1332 107" ————— ~ 007

Ile o3nauae, 1Mo npu 30UIbIIEHHI BUTpAT Ha 3apoOiTHy miaTty Ha 1%, IiHa
301apmmThECs Ha 0,07%.

EnactuunicTh 1iHU 10 BUTpAT Ha 30yT IUIATY:

29939091

E; = —4841.107%" -0,36

Ile o3Hauae, 110 npu 30UIbIICHH] BUTpAT HA 30yT Ha 1%, 11iHa 3MEHIIUThLCS Ha
0,36%.

EnacTuuHICTh LIHM 10 3MIHM BUTPAT HA aMOPTU3AL[IHI BlIpaXyBaHHS:

., 06001,82
E, =—-928-10 ¥ -0
Lle o3Hauae, 110 pH 301IBIIEHH] BUTPAT HA aMOPTHU3AllliiHI BiJpaxyBaHHsS Ha
1%, mira 3meHmuThesa Ha 0,15%.
EnactuynicTh 1iHU 40 3MIHM KIJIBKOCT1 BUTOTOBJICHOT TPOTYKIII:

397918,18

E-. = -8,192. L&'E-T« —-0.81

Ile o3Hauae, 1m0 npu 30UIBIIEHH] KUIBKOCTI BUTOTOBJICHOI MpoAyKiii Ha 1%,
1iHa 3MeHmuThes Ha 0,81%.

KoediuieHT by=4484 XapakTepu3ye TpaHUYHY IIIHY.

OTxe, eNacTUYHICTh LIHW OJWHUII MPOAYKII A0 BHYTPIIIHIX (aKTOPIB: 10
3MIHU BHTpaT Ha Marepiaau CTaHOBUTH 1,13, mo 3MiHM BUTpaT Ha 3apOOITHY IUIATy
nopiBaroe 0,09, mo BuTtpar Ha 30yT -0,25, 10 BENMYMHHA aMOPTHU3AIINHUX
BiJIpaxyBaHb -0,09, 10 KUTbKOCTI BUTOTOBIJIEHOI Ipoaykuii -0,091.

5
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OIIIMPUEMHUIITBO SK IPAMBEP COIIAJIbBHO-EKOHOMIYHOI'O PO3BUTKY

Abstract. The article describes entrepreneurship as a driver of socio-economic development.
It was substantiated that entrepreneurship has a special function to stimulate the socio-economic
development, the essence of which is in constantly updating and improving the socio-economic
environment through giving it an innovative character.

Key words: entrepreneurship, entrepreneurial activity, entrepreneur, enterprise, Socio-
economic development.

Anomauin. Y cmammi Ha0ano xapaxmepucmuxy RiONPUEMHUYMB) K Opaueepy COYianbHo-
eKOHOMIUHO020 po3eumky. OOIPYHMOBaHO, W0 NIONPUEMHUYMBO BUKOHYE 0COOIUBY (DYHKYIIO U000
CIMUMYTIOBAHHA COYIATbHO-EKOHOMIYHO20 PO3BUMKY, CYMHICMb SAKOI 3600UMbCsi 00 NOCMIUHO20
OHOBNIeHH MA B00CKOHANEHHS COYIAIbHO-eKOHOMIYHO20 Cepedosuwya vepe3 HAOAHHA UOMY
IHHOBAYIUIHO20 Xapakmepy.

Kniwowuosi cnoea: nionpuemnuymeo, nionpueMHuybka  OisibHiCMb,  NIONPpUEMEYD,
niONPUEMCMBO, COYIATbHO-EKOHOMIYHUL PO3BUMOK.

Y cy4acHHX yMOBax MIANPUEMHHUIITBO BUCTyMAae€ aTPUOYyTHBHOIO O3HAKOIO
OyIb-sIKO1  COILIaTbHO-€KOHOMIYHOT CHUCTEMH, IO TIPYHTYETbCI Ha PHHKOBHUX
OPUHIMIIAX TOCMoAapioBaHHsA. Ta, HaBiTh, OUIbIIE — caMe MIANPUEMHHUIITBO YaCTO €
OCHOBOIO 1 0a30BOI0 YMOBOIO (DOpMYyBaHHSI Ta PO3BUTKY PHHKOBUX BIJHOCHUH Y
COIl1aJIbHO-€KOHOMIYHOMY CEPE/IOBHIILII.

baratbMa BUEHMMH-EKOHOMICTAMH B HAYKOBUX TMpalsfx 3a3HAvyaliocss Ha
0COONMBIM  BaXJIMBOCTI  IIJANPUEMHMIITBA  JUIsl  3a0e€3MEUYCHHS  COIlajbHO-
€KOHOMIYHOTO PO3BUTKY Ha MIKPO-, M€30- 1 MakpopiBHsX. Po3risHemo aeski 3
OCHOBHHX MIJXOAIB /10 OOTpYHTYBaHHS MiJMPUEMHUIITBA SIK JIpaiiBepa COIliaIbHO-
€KOHOMIYHOT'O PO3BHUTKY.

[linnpueMHUNITBO K TPOILIEC CAMOBIJHOBICHHS Ta CaMOOprasizaiii
IHAUBITYYMIB 1 MIANPUEMCTB y B3a€MOJII 3 MIKpO- Ta MaKpOCEPEIOBUIIEM Ma€ Ha
METI MAKCHUMI3yBaTH MOJIMBOCTI MIANPUEMIS IIOAO 33aJ0BOJEHHS KOMILUIEKCY
COLIIAJIbHO-€KOHOMIYHMX MOTPEd y MeXaX HEPIBHOBAKHOI'O JIMHAMIYHOIO OajaHCy
CyNEepewINBUX COLIAJbHO-€KOHOMIYHUX I1HTEPECIB YYaCHUKIB LbOrO IMPOLECYy —
1HIWMBIAYYMIB, TIAIPUEMCTB 1 cycniuyibcTBa [1].
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[TligmpueMHUIITBO SBJsiE COOOIO CaMOCTIHE OpraHi3amiitHO-TOCIoAapChKe
HOBATOPCTBO Ha OCHOBI BHKOPHUCTAHHS PI3HUX MOXJIMBOCTEH IS BHUIIYCKY HOBHUX
TOBapiB a00 CTapuX TOBApiB HOBUMU METOAAMH, BIAKPUTTS HOBUX JIKEPESI CHPOBUHH,
PHUHKIB 30yTY 3 METOIO OZIEp>KaHHA MPUOYTKY Ta caMopeali3allii BIacHOI MeTH [2].

Brim, oxepxaHHs npuOyTKY BHACHIIOK 3aI0BOJIEHHS TMOTPEO SK OKpPEMHUX
CIIO’KMBAYIB, TaK 1 CYCIUJIBCTBA 3arajioM B ToBapax (NMPOAYKIIi, mociayrax, podorax)
HaJa€ MIANPUEMIIO AK CYO’€KTy BUIBHOTO €KOHOMIYHOTO TOCIOJapIOBAHHS
(diHaHCOBI MOXJIMBOCTI HE JIMINIE JUIsi CAaMOPO3BUTKY BIACHOI CHpaBH, a W s
BUKOHAHHS 3000B’s3aHb T1epes OmpkeTaMu W IHIIMMH — TOCHOJAPIOIOUYUMHU
cy0’exktamu [3].

[TiAMpUEMHUIITBO OJHOYACHO MOXXKHA BHU3HAUMTH SIK: JISUIBHICTB, CIPSIMOBAHY
HA MakcuMizaiito mnpuOyTKy; IHIIATUBHY Ta TMepeadadyeHy 3aKOHOJIaBCTBOM
TSUTBHICTE TPOMASH, MO TOJSTa€ y BHPOOHWITBI MPOAYKINi, HAaJaHHI TOCHYT,
BUKOHAaHHI poOIT; NpsMy (QYHKIIIO peani3aiii BJIACHOCTI; MPOLEC OpraHi3aliiHoi
HOBaWli; Jii, COpsIMOBaHI Ha 3pPOCTaHHSI EKOHOMIYHOIO MOTEHIaly, PO3BUTOK
BUPOOHMIITBA Ta MPUCBOEHHA NOpUOYTKY; cnenudiyHud BUA ~ JISTIBHOCTI,
COpsIMOBaHUM Ha Oe3NepepBHUI MOUIYK MOXJIMBUX 3MIH B ICHYHO4HMX (opmax
HiAIPUEMCTB 1 CYCIIIJILCTBA Ta MOCTIMHY peani3auiio [MuX 3MiH [4].

AHanmiTUYHE  JOCHI/DKEHHS  HAyKOBOTO  JUCKYpPCY IIOAO  PO3YyMIHHS
HiIPUEMHHIITBA HA PI3HUX eTarax eBOJIOLIi TOBAPHOTO BUPOOHMIITBA Ta PUHKOBOL
CUCTEMU TOCIOAApIOBaHHs [5] 103BoJIsI€ 3pOOUTH BUCHOBOK PO IIMPOKHUI Jl1ara3oH
nediHyBaHHS MIANPUEMHUIITBA K ApaiiBepy COLIATbHO-€KOHOMIYHOTO PO3BUTKY, B
TOMY YHCI SIK: BUAY JAISUIBHOCTI, CIPSMOBAaHOI Ha OJIEpKaHHS MPUOYTKY, IO
IPYHTYEThCS HAa CaMOCTIMHIA 1 CHCTeMaTHYHIN 1HIIIATHBI, BIAMOBIIAJBHOCTI Ta
IHHOBAaTUBHOCTI 32 YMOB TIOCTIMHOI HAasiBHOCTI (DaKTOpPy PU3BUKY; MOBOKECHHS
rOCIIO/IapIOI0YOro Cy0’€kTa, OCOOJMBOTO BHAY E€KOHOMIYHOI aKTUBHOCTI, (opmu
y4acTl 1HAWBIJJa B CHCTEMI PHUHKOBHX BIJHOCHH; CYKYIIHOCTI EKOHOMIYHHX 1
COIllaJIbHUX TMPOIECIB, IO PEryJIOTh HEBPIBHOBAXEHI COIIATIBHO-EKOHOMIYHI
CUCTEMH MIKpO-, Me€30- Ta MakKpopiBHIB; (opMH peanizalii 0CcoOHCTOro
€KOHOMIYHOTO IHTEpeCy B YMOBax B3a€MOJIi 3 IHIIMMU YyYaCHUKaMU PHHKOBUX
BITHOCUH; BHUPOOHMYOI (PYHKIIi rOCHOJAPCHKOI AISUIBHOCTI; 1HHOBALIHHOTO CTUIIIO
yIpaBJiHHS, 110 3a0e3nedyye eheKTUBHY B3a€EMOJIII0 Cy0’€KTa MiIIMPUEMHUIITBA SK
BIJIKPUTOI COILIAIbHO-€KOHOMIYHOT MIKPOCUCTEMH 3 JIOBKIJIJISIM.

Takum 4YWMHOM, NIJIPUEMHHUIITBO TOBUHHO 3aBXIU CYIPOBOKYBATHCS
HAyKOBO-TEXHIYHOIO, OPTraHI3alifHOI0 Ta KOMEPIIHHO-EKOHOMIYHOI TBOPUICTIO,
HOBHMMHM KPEaTUBHUMHU M1AX0/1aMU J0 BUPIILIEHHS FOCIOIaPChKUX 3aBaHb.

JlocBifT pO3BMHEHUX KpaiH NEPEKOHJIMBO CBIYUTH MPO TE€, IO CHOTOJHI
HIMPUEMHHAIITBO — HAWOUIBII TPOTPECMBHA CHUCTEMa BEACHHS TOCIOJapCTBa
HE3aJIeXKHO BiJ[ COIIaIbHOTO YCTPOIO CYCIIJILCTBA Ta HEOOXigHA yMOBa JOCSITHCHHS
€KOHOMIYHOTO YyCHiXy. IHTEHCHMBHUN pO3BUTOK MIANPUEMHHUITBA TpaHCPOpMYE
€KOHOMIYHY MisUTbHICTh CYCHUIBCTBA, POOUTH PI3SHOMAHITHUMH ii (JOPMHU, MiIBUIILYE
COLIIAJIbHO-€KOHOMIYHY €(DEKTUBHICTh CYCIIJILHOTO BUPOOHHUIITBA [6].

[lignpueMHUNTBO  cOpUsie  PO3BUTKY  KOHKYPEHIli Ta  MapKeTu3allii
€KOHOMIYHMX BIJHOCHH, IIOCWJIEHHIO BIJKPUTOCTI HALIOHAJIbHOI EKOHOMIKH,
3pOCTaHHIO U 1HTerpamii puHKY Kamitany. Came NiIIPUEMHUITBO CTBOPIOE
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MEXaHI3MH KOOpAWHALli Ta BHUPOOJICHHS CTpaTerii pO3BUTKY Yepe3 PpHUHOK 1
KOHKYPEHII110, 3B’ A3KH MK Cy0’€KTaMU COL1aIbHO-€KOHOMIYHHX BiTHOCHH [7].

TuMm camum, 3HaYEHHS MIANPUEMHUIITBA 111 €KOHOMIKH Ta COLIAJIBHOI chepu
3BOJUTHCS 10 HACTYITHOTO:

1. [liiNpUEMHULTBO CIAYry€e Ba)KeJIeM MJis 3MIHM CTPYKTYPH EKOHOMIKH,
IIPUCKOPEHHSI EKOHOMIYHOTO PO3BUTKY, TpaHChOpMallii CyCIbHUX BITHOCHH.

2. Po3BUTOK MIANPUEMHUIITBA CTBOPIOE CHPUSTIMBE CEPEIOBUIIE IS
KOHKYPEHITi.

3. [liAnpueMHUIITBO € KaTaxi3aTOpOM BUPOOHUYMX 1 YIIPABIIHCHKUX HOBAIIH.

4. IliAmpueMHUIITBO CHpPHSIE €KOJIOTi3alii BUPOOHUIITBA Ta parlioHai3allil
BUKOPHUCTAHHS BCIX BUJIIB PECYPCIB.

5. IlignpueMHUITBO 3a0€3Ieuy€e CTUMYIIH 10 BUCOKOE(hEKTHBHOI mpaiii [8].

VY KOHTEKCTI TMO3MILIIOBAHHS NIAIPUEMHHUITBA SAK JpaiiBepa COLaJIbHO-
€KOHOMIYHOTO PO3BUTKY CIiJ 3BEpHYTH YBary Ha TBEpKEHHS IIOAO TOrO, IIO
«MIIMPUEMHULTBO 3a0e3nedye e(EeKTUBHMI TMOMIIYK aJeKBaTHOTO OallaHCy MIiX
OJICp>KaHHSIM MPUOYTKY, 30€peKEHHAM JTOBKULIS Ta COLIAIBHOI CHPABEIUBICTIO,
10 € BUPIMAIBHUM (HaKTOPOM JIJIsl IEPEX01y J0 CTAIIOr0 PO3BUTKY» [9].

Ha nmigcraBi  3a3HayeHOro MOXHa 3pOOMTH  HACTYHNHUH  BUCHOBOK:
MIIMPUEMHUIITBO BUKOHYE OCOOJMBY (YHKIIIO IIOJ0 CTUMYJIIOBAHHS COIliadbHO-
€KOHOMIYHOTO PO3BUTKY, CYTHICTh SIKOT 3BOJUTHCS JO MOCTIMHOTO OHOBJICHHS Ta
BJIOCKOHAQJICHHSI  COI1aJIbHO-€KOHOMIYHOTO CEpEe/IOBUIA Yepe3 HaJaHHsA HoMy
IHHOBAIIIMHOTO XapakTepy. Y TMpoIeci PO3BUTKY MIAMPUEMHUIITBO HEOJAMIHHO
NPU3BOJUTH 0 PYWHYBAaHHS TPAIWIIMHUX MIIXOJIB O BEIACHHS TOCHOJApPCTBA, IO
CIpHsi€ IPUCKOPEHHIO PO3BUTKY KpaiHM Ha OCHOBI BUKOPUCTAHHS HOBITHIX MOJIENEH
YIPABIIHHS COLIAIbHO-€KOHOMIYHIUMH CUCTEMaMHU.

Oco0nMBy BaXKJIMBICTh 1HTEHCH(IKAIisl PO3BUTKY MiANPHUEMHUIITBA Mae€ IS
KpaiH 3 MEepeXiIHOI0 Ta IHTETPaliifHO OPIEHTOBAHOK €KOHOMIKOIO, /10 SIKMX Hapasl
HaJexkuTh YKpaiHa. Pesynbratn mnomepeaHboro gocuimkeHHs [10] Bkazanum Ha
HAsBHICTb KOMIUIEKCHMX 1 CHCTEMaTHYHHX MpoOJeM MaTeplaJbHO-TEXHIYHOTO,
TEXHIKO-TEXHOJIOTTYHOT0, KaJpOBOro, (piHAHCOBO-IHBECTHUI[IHHOTO, 1HTEIEKTYaJIbHO-
IHHOBALIMHOTO Ta 1HQPACTPYKTYpPHO-1H(POPMALIHHOTO 3a0e3MeYeHHs] MPOBAIKEHHS
H1TPUEMHUIIBKOT TISUTBHOCTI B YKpaiHi.

Y KOHTEKCTI OOIpPYHTYBaHHS MIANPUEMHHUIITBA SIK JpailiBepa COIlIaIbHO-
€KOHOMIYHOT'O PO3BUTKY Ta 3 OIJISAy Ha 3aBeplieHHs TepMiHy Aii CTparerii cTanoro
po3BUTKY «Ykpaima — 2020» miJIKOM 3pO3yMUJIOI0 € HarajibHa HEOOXiTHICTh
¢bopMyBaHHS HOBITHBOTO METOJUYHOTO 3a0e3reyeHHs1 1HTeHCH(iKallii PO3BUTKY
NIOPUEMHHUIITBA B YKpaiHi K TMEpPBICHOI YMOBH SIKICHOTO pO3pOOJIEHHS W
edexTuBHOI peanizamii CtpaTerii cranoro po3BuTky Ykpainu g0 2030 poky.
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MICIHE IHTEJEKTYAJBHOI BJIACHOCTI Y BBIl KPAIHU

Abstract. The article identifies the direct and indirect contribution of intellectual property to
the GDP of different countries. Indicators of the state of the intellectual property system testify to
the development of the creative economy.

In Ukraine, intellectual property generates a much smaller share of production in the
economy. Economies with stronger copyright protection and enforcement tend to have a higher
share of intellectual property in GDP and a high level of creativity.

Keywords: intellectual property (IP), patents, share of IP in GDP, trademarks, creative
economy.

Anomauin. Y cmammi 8u3HayeHo npaMUll ma onocepeoKo8aHull 6HecoK IHMeneKmyalbHOi
eénachocmi 'y BBII pisnux «xpain. [lokasnuxu cmauny cucmemu iHmMeNeKmyaivbHol 61acHOCMI
C8I0Uamsb Npo po3BUMOK KPeamugHoi eKOHOMIKU.

B Vxpaini inmenexmyanbHa 61aCHICMb 2eHEPYE 3HAYHO MEHWLY 4aCMKY GUPOOHUYMBA 6
exoHomiyi. ExoHomiku 3 6inbul CUNbHUM 3aXUCTOM A8MOPCLKUX NPA8 ma ix OOMPUMAHHAM MAOmMb
Oinvuy yacmky inmenexmyanvhoi enachocmi y BBII ma eucoxuil pieenb KpeamusHOCMi.

Kniouosi cnosa: inmenexmyanvna enacricms (IP), namenmu, wacmxa IC y BBII,
Mop206eNbHI MAPKU, KPeamueHa eKOHOMIA.

B Vkpaini iHTENneKTyajgbHa BIACHICTb TEHEPYE 3HAYHO MEHIIY 4YacTKy
BUPOOHHUIITBA B €KOHOMIII. B eKOHOMIKax 13 CHJIBHIIINM 3aXHUCTOM aBTOPCHKHX IMPaB
Ta MPaBO3aCTOCYBAHHS, SIK MPABUIIO, CIOCTEPIra€ThbCs OUIBII BHCOKA YacTKa
1HTeNneKTyalbHOi BiacHocTi y BBII Ta BUCOKuMI piBeHb KpeaTUBHOCTI. BeTaHoBIEHO,
10 45% 3araabHOro o0cAry eKoOHOMIYHOro BUpoOHuuTBa B €C npunanae Ha ramtysi 3
IHTEJIEKTYaJIbHOO BiacHicTio, Toal sik y CIIIA 38% BBII.

[HTeneKTyanpHa BIACHICTh — 1€ CyKyIHE TOHATTS, K€ BH3HAuUa€ IMpaBa Ha
PI3HOMaHITHI 00'€KTH, 30KpeMa, PEe3yJIbTATH 1HTEJIEKTYalbHO1 (TBOPUO1) AISIBHOCTI B
rajxysi JITepaTypd, MHUCTELTBA, HAYKH W TEXHIKM, a TaKOX B IHIIUX Trajy3sx
TBOpYOCTI TO1IO [3].

Jocmiaauku KiIacu(iKyrOTh 1HTENEKTyallbHY BJIACHICTH Ha TPH OCHOBHI
€JIEMEHTH: IHTEJICKTyalbHl MPOIYKTH (pe3yjbTaTh TBOPYOI iSTILHOCTI, BaXKJIMBHUI
JUTSL THTEJIEKTYaJIbHO TATOTOBJICHOTO KOJia 0Ci0); 1HTeIeKTyallbHa BIACHICTH (TIpaBa
BJIACHOCTI Ha pe3yJibTaTH IHTENEKTYalbHOI MJISUTbHOCTI); HeMarepiajbHi aKTHUBH
(MaTeHTH, TEXHOJIOTIYHI Ta TEeXHIYHI JOCSITHEHHS, 1HINI OO0 €KTH 1HTEIEKTyalbHOI
BJIACHOCTI miAnpueMcTB) [1-2].

Y 2007-2017 pokax y CHIA, Kwurai, Anonii, €C Ta VYkpaini BinOynocs
3pOCTaHHS SIK I0XOJ1B, TaK 1 BUTPAT 3a MPaBO KOpUCTyBaTUCs B, 1110 MOXHa OLIIHUTH
K HEMpsMUIA BHECOK rany3eil IB y ekoHoMiky kpain (tabun. 1). Lli gani BkazyrooTh Ha
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CYTT€BHI pPO3BUTOK KpeaTuBHOi ekoHomiku y CIIIA Tta fnonii, sika ciayrye
IPUKJIaJ0M HACIAyBaHHS JJIs IHILIUX KpaiH.
Taomung 1
JAuHamika 10X0iB Ta IUIaTeKiB 32 BUKOPUCTAHHS iIHTEJIEeKTYaJIbHOI BJIACHOCTI
y CIIA, Kurai, fAnonii, €EC Ta YkpaiHi

. Tewmm pocry,
Indicator Name 2007 2015 2016 2017 2007/2017 y %
Kuraii
Ilnara 3a BUKOPHUCTAHHS
IHTEIEKTyaJIbHO1 BIJIACHOCTI, 342,6 1084,6 1161,2 4803,0 1302
JOX1J, MJIH. TOJI.
Ilmara 3a BUKOPHCTaHHS
IHTEIeKTyJIbHOT BiacHocti, | 8192,1 220224 | 23979,6 | 28746,5 251
IJ1aTeX1/ BUTPATH, MITH. JOJ.
€pponeiicekuii Cor3
Ilmata 3a BUKOPHCTaHHS
IHTENeKTyalTbHOL BiacHocTi, | 79216,2 | 124857,0 | 119235,3 | 138489,7 75
JOX1JI, MJIH. JTOJI.
IInaTa 3a BUKOPUCTAHHS
IHTEJIEK Ty alTbHOT BiacHocti, | 101973,7 | 219797,5 | 185430,7 | 198834.,4 95
IIaTeXi/ BATPATH, MITH. JOJL.
SlnowHig
Ilmata 3a BUKOPHCTaHHS
IHTEJIEKTyaJIbHOT BiracHocri, | 23228,6 | 36477,0 | 39136,4 | 41721,3 80
JOX1J, MJIH. TOJI.
Ilmara 3a BUKOPHCTaHHS
IHTEIEKTyJIbHOT BiacHocti, | 16677,8 | 17033,8 | 202464 | 213814 28
IJ1aTeX1/ BUTPATH, MITH. JOJ.
VYkpaina
IInaTa 3a BUKOPUCTAHHS
IHTEJIEKTy alTbHOT BJIACHOCTI, 53,0 85,0 73,0 72,0 36
JIOX1JI, MJIH. JTOJI.
Ilnara 3a BUKOPHUCTaHHS
IHTEJIEKTy alTbHOT BIIACHOCTI, 577,0 358,0 358,0 430,0 -25
IIaTeXi/ BATPATH, MITH. JOJ.
CIIA
Ilmata 3a BUKOPHCTaHHS
IHTEIEKTyJIbHOT BiacHocti, | 97802,0 | 124769,0 | 124387,0 | 126523,0 29
JIOX1JI, MJIH. JTOJI.
Ilmata 3a BUKOPHCTaHHS
IHTENeKTyalTbHOL BiacHocTi, | 26479,0 | 40609,0 | 46987,0 | 53440,0 102
IJIaTeX1/ BUTPATH, MITH. JOJ.

Jxepeno: [4].

* - [Inama 3a 6ukopucmanis iHMeLeKmyanibHol 6IACHOCI — ye NIAmedlci ma KeUmanyii Misc pe3udenmamu
ma Hepe3udeHmamu 3a 003801eHe GUKOPUCAHHS MATIHOBUX NPAG (MAKUX K NAMEHMU, MOP206ebHI MAPKU, d8MOPCHKI
npasa, sUpoOHUYI npoyecu Mma 3pasKi, KIIOYAIOYU KOMEPYIHY MACMHUYIO Ma QpaHmu3u) ma 3a 6UKOPUCMANHS 3d
00NOMO20H0 YEHIIUHUX Y200 , BUCOMOGIEHUX OPUSTHAIE AD0 NPOMOMUNIE MA CYMINCHI Npasa

Butparu 3a nnpaBo kopuctyBarucs IB cyTTeBo nepeBuiytors 1oxoau y Kurai,
€C Ta VYkpaini. Pazom 3 mum y Anonii ta CIHA 10X0au CyTTEBO MEPEBHILYIOTH
BUTpPATH, 110 BKa3ye Ha JIIJAEPCTBO LIUX KpaiH y CTBOPEHHI IHHOBALIHOT IPOIYKLIi Ta
HOCIIYT, K1 KOPUCTYIOTHCS TIOMIUTOM 32 KOPJOHOM.

[IpoMHCIIOBI IHTEHCHBHI raiy3l 1HTEJIEKTYalbHOI BIacHOCTI cTBopwin 29,2%
ycix pobouunx Micis B €C npotsrom 2014-2016 pokis. B cepennbomy 3a 1ieit nepion
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BOHH TMpaleBiamTyBain Maibke 63 minpiionn miogeit B €C. Kpim Toro, Oymo
CTBOpEHO 1Ie 2] MIIBHOH POOOYMX MICIb y Tally3sX, SKI [IOCTa4alOTh TOBApU Ta
NOCJIyTM B 1HTEHCUBHI Traiy3l 1HTEJIEKTyaJlbHOi BJIACHOCTI. BpaxoByrouu HenpsiMmi
poOoui micus, 3araibHa KUIbKICTh pOOOUYUX MICIb, 3aJI€KHUX B MiANPUEMCTB raitys3i
IHTENIeKTyaJIbHO1 BJIacHOCTI, 3poctae a0 83,8 muH. (38,9%). 3a Toi xe mnepiof
IIPOMHUCIIOBOCTI, 1110 IHTEHCUBHO 3aXHIAIOTHCS MTPaBaMU 1HTEJIEKTYalbHOT BIACHOCTI,
reHepyBaiu Maitke 45% Bij 3araasHoro oocsary BBII B €C na cymy 6,6 Tpin. Bonu
TaKOXX CTAaHOBWIM OUIBIIY YacTKy o0csary Topriini €C 3 pemrow CBITYy Ta
reHepyBaJid TOPTrOBEJIbHUN HAAJIUIIOK, TUM CaMUM JIONOMaral4u MiATPUMYBaTH
30BHIIMHIO TopriBiao €C B mimomy 30amancoBanoro. Cepen ramy3ei, MOB'S3aHUX 3
IHTEIEKTYyaJIbHOIO BJIIACHICTIO, EKOHOMIYHA Bara rajiy3ei, 110 3aiiMaroThCs PO3BUTKOM
TexHoJorii moM'akmeHHsM 3miHu  kiimary (TIIK3), 1 Tux, mo cToCyroThCs
Yerseproi npomuciioBoi peBosomii (4IR), 3pocna 3a ocranni poku. [Namysi TIIK3
cknaganu 2,5% 3aitasaTocti Ta 4,7% BBII B €C y 2014-2016 pokax, ToAl SIK CEKTOpH
4IR ckmamanu 1,9% 3aitastocti Tta 3,9% BBII 3a Tol camuii mepion. Brecok
IHTEHCUBHUX Tay3ed 1HTeNleKTyalbHoi BiacHocTi y BBII OyB BuIle cepelHbOro
piBast B €C y Hopgerii ta Huwxde B Icmannii ta IlIBelinapii. Bknan y 3aiiHATICTB
CTaHOBUB a0o0 mepeBHIlyBaB cepeaHiil mokasHuk B €C B Icnanaii Ta [lBeitnapii, ane
HIKYUM y Hopgerti.

3araneauit BBII €C B 2014-2016 p. cranoBuB npubiau3zHo 14,6 TpiH. €BpoO.
Maiixe 45% 3aranbHOrO 00CSITy €KOHOMIYHOTO BHpoOHHITBA B €C mpumnaaae Ha
rajiysi 3 IHTeJIEKTyaJIbHOIO BIACHICTIO. ['amy3s, 110 3aiiMa€eThCsl TOPrOBUMHU MapKamH,
BHOCUTh 37,3% BBII, Tomi K maTeHTHO-1IHTEHCUBHI Tajdy3l JOCSATAalOTh BiAMOBIIHO
16,2% T1a 16,1%, mnpu 10pOMy MEHIIMA BHECOK Tajly3ed, 10 3alMaroThCA
aBTOPCHKUMU TTPaBaAMHU.

3Baxkaroun Ha Te, mo 44,8% BBII (nonana BapticTh) B ekoHOMII Ta 29,2%
3alfHATOCTI CTBOPIOETHCSA B rally3siX IHTEJIEKTYalbHOIO BIIACHOCTI, JI0JJaHa BapTICTh Ha
OJIHOTO TpalliBHUKA € BUIIOIO y Tajy34Xx, 110 IHTCHCUBHO 3aXUIIAI0ThCS MpaBamu 1B,
HIXK Y PEIITI EKOHOMIK CBITY.

Taki kpainu, sk Asctpis, MHauiga, ®innsgupis, Himeuuuna, JlroxcemOypr,
Mansbta ta llIBeris, nepeBUIyOTh cepeaHii nmokazHuk 1mo €C 1moa0 CTBOPEHHS IpaB
IHTENIeKTyaJIbHOI ~ BJIACHOCTI Ha  OJIHOTO  TMpaliBHUKA. [HTEHCHBHI  Traiy3i
IHTEJIeKTyaJIbHOI BJIACHOCTI B 1HIIUX KpaiHax-wieHax €C, Takux sk Pymynis,
CrnoBayunna, YropmuHa ta Yecbka PecmyOiika, MaroTh HaliBUIIy YacTKy poOOYUX
MiCIIb, SIK1 IPUIIaIal0Th Ha KommaHii 1B, mo 0a3yroThcs B 1HIUX KpaiHaX. 3araaom
22,7% pobouux wmicup €C y ramyssx, nos'szanux 3 IB, cTBOprotoThCs B AOUIpHIX
KOMITaHISAX 1HO3eMHHUX KOMIIAHIM, OIBIIICTD 3 AKUX MOXOAATH 3 1HINOT KpaiHU-YIcHa
€C. Tinmpku B EcTonii, Hinepnannax, BenukoO6puranii Ta Ipmanaii komnanii, ki He €
ywienamu €C, CTBOPIOIOTH OiNblie poOOYMX MICIh, HIK KOMIIAHII 3 1HIIMX KpaiH-
yneHiB €C.

[TincymoByrO4H, KpaiHU 3 MEHIIIOK €KOHOMIKOIO, SIK TIPABWJIO, MAIOTh OLTBITIE
naTeHTiB Ha oxunHuuio BBII. MicueBi BuTpatu Ha omiary mpami Juisi HiArOTOBKH
NaTEHTHUX 3asBOK, WUMOBIPHO, BIIMBaOTh Ha yactky IB y BBIIL. CIIA Ta €Bpomna
JEMOHCTPYIOTh MILIHUI 3B’S30K MIDXK HIOPIYHUMH TOAaHHAMM mateHTiB Ta BBII.
Anonia Ta Kutait 3a ocTaHHI pOKM 30UIBIIMIIM KUIBKICTh TATEHTIB IO B1AHOIICHHIO
no BBII. Lle moxe OyTH OB's13aHO 3 JOBIPOIO A0 BIAMOBIAHUX MATEHTHUX CUCTEM Ta
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[[IHHICTIO MAaTEHTIB MJii E€KOHOMIYHOro 3pocTaHHsA. B VYkpaiHi iHTelekTyanbHa
BJIACHICTh F'€HEPY€E 3HAYHO MEHUIY YaCTKy BUPOOHHMIITBA B €KOHOMILI. B eKoHOMIKax
13 CWIBHIIIMM 3aXMCTOM aBTOPCHKUX IMpaB Ta MpaBO3aCTOCYBaHHS, SK IMPABUIIO,
CIOCTEpIraeThCcsl OUIbLI BHCOKA YacTKa IHTENeKTyalabHoi BiacHocTi y BBII Ta
BUCOKHMI pIBEHb KpeaTUBHOCTI. BcranoBneno, mo 45% 3aranbHOro o0csry

e€KOHOMIYHOro BHpoOHHWIITBA B €C mpumnagae Ha Taly3i 3 I1HTCICKTYaJbHOIO
BiacHicTio, Toai sik y CIIIA 38% BBII.
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Abstract. There is analyzed the state of the elevator economy in the national economy. The
dynamics of transport volumes and grain transshipment in 2014 - 2018 are demonstrated. The
critical aspects of functioning of the main components of the grain elevators and grain market
infrastructure are revealed, and the directions of their solution are explained.
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infrastructure, grain trading.

Anomauin. Ilpoananizosano cman ene8amMopHO2O0 20CNO0APCMEa 6 HAYIOHAIbHIU
exonomiyi. Tlokazano Ounamixy ob6cszcie nepesezenv ma nepesanku zepua y 2014 — 2018 pp.
Busgneno  kpumuumni  acnekmu  QYHKYIOHYBAHHA  OCHOBHUX — CKIAOOBUX  IHpacmpykmypu
e1e8amopHO20 20CN00APCMEa ma 3epHO8020 PUHKY, NOKA3AHO HANPAMKU iX GUDIUUEHHS.

Knrwuoei cnosa: 3epHosi enesamopu, a8mMompaHCnOpPMHI NepPeGe3eHHs, 3aNi3HUYHI
nepesesents, MOPCbKi nopmu, J102iCmMUu4Ha inpacmpykmypd, 3epHOmpetuoue.

B yMoBax 3HauyHOTO 3pocTaHHs 00CATIB €KCIOPTY 3€pHA Ta 3HIXKEHHS I[IH Ha
cBiTOBUX puHKax (mopiBHsSHO 13 2011 p. Ha CHOrOJHI IIHM 3HUBWINCH Mailke
HATOJIOBUHY) JUIsl BITUU3HSHUX BHPOOHMKIB, 3€pHOTpPEUIEPIB BCE OUIBII TOCTPOIO
crae mpobieMa BUCOKHUX JIOTICTHYHUX BUTpar. Ha nmyMKy ekcmepTiB, BHUCOKI
JIOTICTUYHI BUTPATH 3yMOBIIEHI HE Juiie AeiluTOM BIANOBIAHUX PECypcCiB, aje i
HU3bKOI0 €(DEeKTHBHICTIO 3€pHOBOi (€JIeBaTOpHOI) JIOTICTUKH. BiamoBigHO 10
iHTerpasibHOTO MokasHuka CeitoBoro Oanky Logisics Performance Index (LPI), 3a
SAKUM BUMIPIOETHCA NOPIBHSUIbHA €(DEKTUBHICTh JOTICTUKH y PI3HMX KpaiHax CBITY,
VYkpaina y 2016 p. 3Haxonunach jmiie Ha 80-My MICIli Ta HA TPETUHY MOCTyNanaach
JiAepoBi UbOro peTuHry — HimeuuuHi.

Y BuMIpl  JOJATKOBUX  BUTpaT BHUPOOHUKIB, E€KCHOPTEPIB  3€pHa
Hee(EeKTUBHICTh JIOTICTUKA MOXe€ OyTH MpOUTIOCTpOBAaHA TaKUMHU LHUPpPAMH.
TpancnopTyBaHHS 3€pHa Ha BHYTPIIIHBOMY PHUHKY OOXOAMTHCS BUPOOHUKAM 1
Tpeilnepam B cepenHboMy Ha 20 [0JI./T JOpoXkK4e, MOPIBHSHO 3 AHAJIOTTYHUMH
MOCIIyTaMH B €BPOINEUCHKUX KpaiHaxX, HI0 SK HACHIJIOK MPUBOIUTH A0 HIOPIYHUX
BTpaT y po3mipi Omu3zpko 600 MiIH m07. Y HUHINIHIX YMOBaX BHUTpaTH Ha
NEepeMIIIeHHs 3epHa BiJl JIHIHHUX elIeBaTopiB 0 MopTiB YopHOro Mops MpUOIU3HO
Ha 40% nepeBunyoTh moAi0H1 BuTparu y Opantii tTa Himeyunni, na 30% — Taki x
Butpatu y CIIA [1].
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[adpacTpykrypa 3epHOBOrO pHHKY Ta €JIE€BATOPHOTO TOCHOJAPCTBA
IpeCTaBIeHa TAKUMH OCHOBHUMH €JIEMEHTaMH: CUCTEMOIO 30upaHHs Ta 30epirants
3epHa (eJeBaToOpU), TPAHCIIOPTHOK CHUCTEMOI0 Ta TOPTOBUMHU TMOTY>XKHOCTSIMHU.
[IpoOnemMu 3epHOBOI JIOTICTUKH, 3 SIKUMU CTHKAIOTHCS MIJNPUEMCTBA €JIEBATOPHOTO
rocrnofapcTBa YKpainu, 1 siki BIUTMBAIOTh Ha €(DEKTUBHICTD iX pOOOTH, MOXKYTh OyTH
peACTaBieHl JBOOIYHO: SK TPoOJeMH, 10 BUHUKAIOTh 3 OOKY 30BHIIIHBOT
JIOTICTUYHOI MEpexki, Ta TaKl, 110 BUHUKAIOTh 3 00Ky Oe3mocepeHbO €JIeBaTOPHOTO
H1IPUEMCTBA.

XapakTepusyloud eJIeMEHTHUH ckiaa  1HQpacTpyKTypu  €JIeBaTOPHOTO
rocrojapcTBa, CIiJ 3a3HAYUTH, IO CcTaHOM Ha kiHens 2018 p. B VYkpaini
HapaxoByBajoch 1 237 eneBatopiB (10 Ha 7% Oinbine, HiK y 2017 p.) , EMHICTD AKUX
nocsrana 49 miaH T mnoryxkHocted [2, c¢. 39]. 3a mepiog 2015-2018 pp.
CIOCTEPITra€eThCS TEHACHIIS JO HAPOIILYBAaHHS OOCSATIB MOTYKHOCTEH €1eBaTOpIB (HE
BpPaxoBYIOUM 30UTBIICHHS KUIBKOCTI/EMHOCTI CKJIMIIB HAMUIBHOTO 30€piraHHs B
YMOBaX CUILCHKOTOCIIOAAPChKUX BUPOOHUKIB) HA 36% [3, c. 40]. 3a moTyXHOCTSIMU
30epiraHHsl TOI HAMKPYIHIMIKX ONEpaTOpiB eleBaTopHOro rocmnojapcrsa y 2018 p.
BKJIIOYAB Takl AeprkaBHi Ta npuBatHi kommnanii: AII3KY (3,7 man 1.), Kepuen I'pyn
(2,8 muH T1.), Ykpaenadapminr (2,7 mus T.), HiOynon (2,0 mua T.), Hepxpeseps (1,2
miH. T), MXII (1,1 mun. T), Ontumyc Arpo (1,1 mma T.), [Ipomereit (1,0 muH T.),
Teccnarpyn (0,8 muH T.), I'menkop Iarepuennn (0,7 miu T1.) [2, c. 39]. He 3Baxkarouu
Ha JIOCUTh 3HAYHHMH 1 3pOCTalOUUil 00CAT €MHOCTel 30epiraHHs, KIIOUYOBUMH
npo0iieMamMu eJIeBaTOPHUX MIANPUEMCTB €: 3aCTapifii, CYTTEBO 3HOIIEHI MOTYKHOCTI
30epiraHHs; BHCOKAa EHEPrOEMHICTh TIOCIYT, $KI HAJAlOTHCS; HEBIAMOBIIHICTh
30CEPEIKEHHS €JIEBATOPHUX CXOBUII KapTi BPOXKAWHOCTI 3€PHOBUX KYJIBTYp, iX
nedimuT B TMepeBakHIM  OLIpIIOCTI  oOjlacTei; HEBIAMOBIAHICT,  HAsBHHUX
MOTYXXHOCTEH Ta TPAHCIOPTHUX JIOTICTUYHUX MAapIIPYTiB MEPHIIOYEPTOBOTO
00CITyroByBaHHS; BIACYTHICTb JOCTYITY 0 3aJ13HUX LNUIAXIB [4].

Ha#i6inpm rocTpo Ha CHOTOMHI CTOSATH MPOOJIEMU 30BHINIHBOI JIOTICTHYHOT
Mepexi, IpoTe €PEKTUBHICTh MIAMPUEMCTB €JIEBATOPHOTO TOCIOAAPCTBA 3HAYHOIO
MIPOIO 3aJIEKUTH 1 BiJI TAK 3BAHUX «BY3bKHX MICIIb» CAMHUX €JIEBATOPHUX KOMIUIEKCIB
[5, c¢. 32-33]. 3epHoBa (eneBaTOpHA) JIOTICTUKA € OJHIEIO 3 HAaMOUIbII BUTPATHUX
CKJIQZIOBUX, OCKUIBKM BKJIIOUYae B ce0e KOMIUIEKC 3axOJliB 13 BiJIBAHTa)XCHHS Ha
€JIeBaTOPHUN KOMILJIEKC, MPOXOKEHHAM NMpUWMaHHs (y TOMY YMCII, B3STTS MpooO,
nabopaTopHUil aHali3), MepepoOKu (CYIIIHHS, OYUIIIEHHS), 30epiraHHs MPOIYKIIii Ta
BIJIBAHTKCHHS Ha 3aJI3HUYHUN, aBTOMOOUILHUN, PIYKOBHM, MOPCHKUN TPAHCIIOPT.
Bucoki BuTpaTtu moB’sA3aHI HE JMIIE 3 MPSIMUMH BUTpaTaMd Ha EHEProHOCii Ta
e(eKTUBHICTIO 1X BUKOPUCTAHHS, a ¥ 31 3HAYHUMHU YaCOBUMH BTPATaMH Y 3B’SI3KY 3i
3IMCHEHHSIM OCHOBHHUX OIEparliii, B pasi, K0 00JIaJHAHHS eJieBaTopa 3acTapilio.
«By3bKUMU MICIISIMU» €IIEBATOPHUX MIAMPUEMCTB, IO MOXYTh 3HIKYBATH IX
00OpOTHICTh Ta €PEKTUBHICTH POOOTH B 3arajbHOMY BUMAAKY €: 1) mia i3HI HUTSIXU;
2) MicTsl JUIsl CTOSTHKM aBTOTPaHCIOPTY; 3) Bimbip mpod; 4) cucremMa 3BaKyBaHHS,
5) nabopatropHa 0Oaza; 6)3aBanbHa siMa; 7) cucteMa HOpii; &) cymika; 9) cunocu,
10) TexHiuH1 3aco0u BiJIBaHTa)XEHHs/ MPUUMaHHS ACKUIBKOX KylbTyp; 11) cucrema
BIJIBAHTA)KEHHS Ha aBTOMOOUIbHMI/ 3aJII3HUYHUI TpaHcmopT. KitouoBl HampsiMKu
MOKpAIEHHS JIOTICTUYHOrO JIAHIIOTa MOCTaYaHHS 3€pHa Ha E€KCIOPT CTOCOBHO 0
€JIeBAaTOPIB OXOILUTIOIOTh: PO3POOKY CalAMHIIB Ha CHIJIOCAX; BIPOBAIKEHHS HOBOIO
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PO3BaHTAXKYBaJIbHO/3aBAaHTAKYBAIBHOTO  OOJajHaHHS;  OYIIBHUUTBO  HOBHX,
30UTbLIEHHSI  MOTYKHOCTEH ICHYIOUMX  €JIEBATOpiB, iX  PEKOHCTPYKILIs Ta
MOJIepHI3allis.

VY Tabn. 1 HaBeneHO 3arajbHI JaHl 00 OOCSTIB NEPEBE3CHHS Ta MEPEBAIKU
3epHa B YKpaiHChKIiH JIOTICTUYHIN cuctemi 3a nepion 2014-2018 pp.

Taomung 1
IlepeBe3eHHs Ta nepeBaJika 3epHa B Ykpaini 'y 2014-2018 pp. (y MJH T.)

2014 2015 2016 2017 2018
ToptH 32.8 36,8 39.4 39,2 40,3
Sam3EHHER 252 28,7 312 35,9 33,0
TPAHCIIOPT
ABTOMOGIMLHIH 11,9 10,8 12,0 13,1 12,7
TPAHCIIOPT

IDicepeno: cknaoeno 3a [2, c. 40].

Sk BUAHO 3 MaHWX TaOJUIll, 32 aHAII30BaHHUM MEP10J1 TOPIBHIHO CTaOUIBHUMU
Oy 00CATH MEepeBe3eHh aBTOMOOITLHUM TPAHCIIOPTOM, a TaKOX BiJAOYBCS MPHUPICT
Ha 31% mepeBasiku 3epHa 4epe3 MOpTH (/e BiIOYBAETHCS BiABAHTAKEHHS 3€PHOBOI
npoayKIlii Ha ekcrnopT). [IpoTe HeraTUBHUM MPOSIBOM OCTaHHIX POKIB € CKOPOUCHHS
o0csariB mepeBe3eHb 3anmizHuieo Ha 8% (y 2018 p. mopiBusno 13 2017 p.), sike
OTepaTOpH PHUHKY 3C€PHOTPEUIUHTY TOB’S3yIOTh 13 HE3aJIOBUTBHUM CTaHOM
TPAHCIIOPTHOI 0a3u Ta HESPEKTUBHICTIO TMONITHKH I[IHOYTBOPEHHS 1 IJIaHYBaHHS
MapuIpyTiB YKp3ani3HULELo [4; 6].

Han3Bu4yaitHO akTyalbHUMH € 3aBJaHHS y chepi BIOCKOHAJICHHS JIOTiCTHKHU
nepeBe3eHb 3epHa. CTOCOBHO [0 aBTOTPAHCIOPTHUX TIEPEBE3€Hb  TAKUMHU €:
PO3BUTOK  JIOPOKHBOI ~ MEpekl y  CUIbCBKIM  MICHEBOCTI;  BIPOBAIKCHHS
ABTOMATH30BaHUX CUCTEM aBTONEPEBE3€Hb; BCTAHOBIECHHS PIBHOMIPHOI'O rab0apuTHO-
BaroBOI'0 KOHTPOJIIO 1O YC1i TepUTOPii KpaiHu.

VY cdepl 3aM3HUYHUX MEPEeBE3€Hb KPUTUYHO TOCTPO CTOATHh TaKl MUTAHHS:
30UIBIICHHS! KUTHBKOCTI BaroHiB-3¢pHOBO3IB Ta JIOKOMOTHUBIB (y 2019 p. KIIBKICTH
BaroHiB 3€pHOBO3IB 3pociia MoHaa 23 THUC. OJ., aje MpU I[bOMY HE 30UIBIIMIACH
KUTBKICTh JIOKOMOTHUBIB); MIJABUIIEHHS 00OPOTHOCTI BaroHiB (CTPOK 000pOTY Yy JHSX
BaroHiB 3pic 3 7-9 ni6 (y 2018 p.) no 14-16 116 (y 2019 p.)); HapouryBaHHsi 0OCATIB
BaHTaxomnepee3eHb 3epHa (y 2017 p. 3anmizHuueo Oyno mepeBe3eHo 35,7 MIH T.
3epHOBUX, ay 2018 p. — nume 32,9 MiH T.); NOKpaIIEHHS NapKy JOKOMOTHUBIB Ta
3€pHOBO31B (CTYMiHb 3HOCY TEXHIKH, III0 HAJIECKUTh Y Kp3aii3Hull, gocsrae y 2018 p.
99,6%); BIOCKOHAJIEHHS 3aJI3HUYHUX CTaHUINA OIS MOPTIB; PEMOHT 1 MOJAEpHI3aLis
3QII3HUYHOI  IHPPACTPYKTYpH; MIABUILIEHHS €(QEKTUBHOCTI Oprasizamii Ta
IUTAaHYBaHHS 3a113HUYHUX NEPEeBE3E€Hb 36pHOBUX BaHTaxiB [2; 4; 6].

BimHOCHO 10 MOpPCBKHX TIOPTIB KIIOUYOBHMHU HAMpsSMKaMHU IOKpAICHHS
JOTICTUKM € 3aXOAu 13 JHOMOINIMOJIEHHS, 30UIBIICHHS TSITHU; HApOIyBaHHS
MOTYXHOCTEH 13 MepeBalKh Ta OJHOYACHOTO 30€piraHHs 3€pPHOBHX BaHTaXiB [2, C.
40].

OTXe, CTOCOBHO /10 OCHOBHHUX TPOOJIEM 3€pHOBOI JIOTICTUKH B HAIllOHAJIbHIH
€KOHOMIIll B IIJIOMY, TO BOHM TOB’Si3aHi 13 HACTYNMHHUMH KIFOUOBUMH ACIEKTAMM:
1) HemoCTaTHICTh TMOTY)XHOCTEH 31 30epiraHHs 3epHa (KUIBKICHMM Ta SKICHHUM
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nepiunt); 2) oOMEXKEHICTh MOTYXKHOCTEH 3 MEepeBaJIKM 3€pHa Yy IOpTax;
3) HEBIAMOBIIHICTD notpedam BHYTPIILIHBOI'O PUHKY TPAHCIIOPTHOT
iH(ppacTpykTypu [7]. KoxkHa 13 BkazaHux mnpoOiieM, y CBOIO 4Yepry, OararoruiaHoBa.
Tak, 30Kkpema, HE3aJOBUIBHUI CTaH TPAHCIOPTHOI 1HPPACTPYKTYpU NPOSBISAETHCS
yepes: 1) Many NOTYXHICTh €JIeBaTOpPiB, 110 BUKIIUKAE 3aTPUMKY OOpOOKH 3€pHOBUX
Ta 3pOCTAaHHS Yepr aBTOTPAHCIIOPTY Ha eneBaTropax; 2) AeilUT pyXxoMoro ckiany,
AKUM DOPU3BOAUTH J10 3aTPUMKH BUBE3EHHA 1 IICYBaHHS MPOIYKILIi, CIpHsE
IOCUJIEHOMY 3HOLIYBaHHIO TPAHCIOPTHUX 3aco0iB; 3) HoraHuil craH aBTOJOPIT,
171’ 13HUX MIIAX1B Ta 1HQPACTPYKTYPH Tpac, 110 K HACIIIO0K, 3yMOBIIOE (HOPMYBaHHS
TPAHCIOPTHUX Tapu(iB 3a YMOB 3aIJIJAHOBAHOI'O MEPEBAHTAKEHHS TPAHCIIOPTHUX
3aco0iB [8]. BupimieHHsi nepepaxoBaHUX BHINE MPOOJIEM CTBOPUTH MIATPYHTS IS
MiBUIIECHHS €(QEKTUBHOCTI €JIEBATOPHOTO TOCTIOJApCTBA Ta OUIBII TMOBHOTO
BUKOPHUCTAHHS €KCIIOPTHOTO MOTEHITIATY arpapHO-IPOMHUCIOBOTO KOMIUIEKCY.
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OPI'AHIBAIIMHI JUCO®YHKIII TA MATOJIOITI: IK IX MA€ TIYMAUYNUTH HR-
KOHCYJIbTAHT

Abstract. The article describes the nature and forms of manifestation of personnel
dysfunctions and pathologies in business organizations. The task of HR consultants is to increase
the personnel efficiency.

Key words: organizational dysfunction, organizational pathology, company staff, HR
consulting.

Anomauin. Y cmammi po3kpumo cymuicms ma opmu nposgy Kaoposux OucQyukyii i
namonoeiu y Oisnec-opeanizayisx. 3aeoanuim HR-xoucynemanmis € niosuwenns egexmuenocmi
Kaopogoi pobomu.

Knrwowuosi cnoea: opeanizayitina oucgyukyis, opeanizayiiHa namonoeis, nepcouan ipmu,
HR-koncanmume.

BaxnuBuM  HanmpsiMOM ~ Cy4aCHOTO  KOHCAJITUHTY €  (yHKIIOHaJbHA
JIarHOCTUKa, sKa mnepeadavae MorauOieHe JTOCTIKEHHS CIeliai30BaHuX (YyHKINN
Oi13Hec-opranizailii. BoHa € 0CHOBOIO BCi€T CHCTEMU IUJIAHYBAaHHS 1 IPOTHO3YBAaHHSA B
HOBUX PHHKOBHX yMOBaX, CKIAJaHHS IUJJaHy pPO3BHUTKY (ipMH Ha KOPOTKO- 1
JOBrOCTpOKOBUIM mepionu. Jleski aBTOpU BUKOPHUCTOBYIOTH (DYyHKIIOHAJIBHY
J1arHOCTHKY JIOCTaTHBO BY3bKO — JIMINIE SIK METOJIUKY aHali3y OaHKPYTCTB Ta OCHOBY
IS pO3poOIeHHS TUIaHy caHalli (pyu BUHUKHEHHI TPYAHOLIIB 200 Auc(yHKIIii).

3aBnanHAMHU (QYHKIIOHAIBHOT 11arHOCTUKH €:

— OLIIHKA CTaHy OCHOBHHUX c(ep AIIbHOCTI Oi3HEec-oprasizalii: MapKeTUHTY,
YOpPABIIHHS ~ MEPCOHANIOM,  BUpPOOHMIITBA,  (DIHAHCIB,  IHBECTHULINMHOI  Ta
30BHIITHBOCKOHOMIYHOI JIISJIBHOCTI TOIIO;

— aHaJIITUYHA MArOTOBKA YIPABIIHCHKOTO PIIICHHS;

— po3pobOsieHHs (YHKIIOHATBHUX CTpaTerid BIAMOBIHO O 3arajibHOTO
ITOPUTMY CTpaTEeTyBaHHS.

YinsHe Miciie y GyHKIIOHATBHIN A1arHOCTHI Mae OyTH BiJIBE/ICHO BUSBICHHIO
muchyHKIIN 1 Taroyorid y mJisuibHOCTI Oi3Hec-opraHizarii, skl J1ehOpMYIOThH
(GyHKIIOHYBaHHS TOCTIOAPCHKOTO 00'€KTa, iX MPUUKH Ta (OPM MPOSBY.

Tepmin «auCchYHKINIS» 3amo3udeHo 3 Oiosorii. I3 3acTocoByBaHMX B
€KOHOMIYHIN Hayll MOHATh HAMOMIKYUM 10 HBOTO € TEPMIH «IHCTUTYI1OHAIbHA
nacTkay, MiA SKOK pO3yMieTbcs HeepeKTHUBHA CTika HopMma (HeedeKTHBHUU
iHeTuTyT). O. CyxapeB mia IUCQYHKIIEID 3alpONOHYBAB PO3YMITH MOPYIIECHHS
¢GyHKUIA Oynb-IKOTO OpraHy, CHCTEMH, EKOHOMIYHOIO I1HCTUTYTY, NE€pPEeBa)XHO
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SKICHOTO XapakTepy — 3a aHayoriei 3 qucyHKIer opraHizmy B 6iomorii [1, c. 71-
72].

Opeanizayiuna Ouc@yHkyis 03HA4Ya€ HEPIBHOBAKHUM JUHAMIYHUM CTaH
0i3Hec-opraHizailii, 3a SKOr0 OKpEeMi XapaKTEpUCTUKH JIaHOi CHUCTEMH BTPAyarOTh
CBOIO SIKICTh, IO MNPU3BOJUTH a00 10 BIAXWICHHS MOJENI IOBEIIHKUA Oi3HecC-
oprasizaiii BiJi ONTUMaiabHOI, a00 0 3aKpiruiecHHS Hee(EeKTUBHOT HOPMH, ajie MpHU
IIbOMY OpraHi3zallisi IpoJIoBXKye (YHKI[IOHYBaTH, Xoua W 3a3Hae aectadimizamii. Ha
piBHI ¢ipMU opraHizaiiiHi JUCPYHKIT MOXYTh CTOCYBaTHCS Oyab-skoi chepu ii
JISJIBHOCT1; OyTH BHYTPINIHIMM ¥ 30BHINIHIMM; 32 HACHiIKaMu — TUCHYHKIISIMU
PO3BUTKY (0OYMOBIIIOIOTH 3MiHM B CHUCTEMI Ta B 00’€KTax ii BINIMBY) 1 KPU30BUMU
muchyHKIisIMU  (BecTH 10  pyHHYBaHHS Opradizaiii); 3a piBHEM TMpOSIBY —
HAHOCKOHOMIYHMMH  (IPUTAMAaHHUMHU  OKPEMHUM  MIJAPO3JAUIaM, CTPYKTYpPHHUM
OJIMHUIIM Oprasizamii) 1 MIKPOCKOHOMIYHUMHU (AUCPYHKIISIMH MIANPUEMCTB,
opraHizalii sk HUTICHUX cUCcTeM) [2].

3aBaanHs HR-koHCynbTaHTIB mojsirae y ToMy, aOM BUSBUTH OCHOBHI MPOSIBH
Ta 3alpoONOHYBaTH MPaKTUYHI KPOKH JO TMOJOJIAHHA KaJIpOBHX JHUC(YHKIIIN.
Oco0uBOi yBaru noTpedyoTh:

— HEpIBHOBAXHI CTaHW (IucOanaHCH) BHYTPIIIHIX PHUHKIB mpami. OcTaHHI
MarTh Ty OCOOJIMBICTD, 110 HYTPIIIHHO(IPMOBUIN MOMUT HA MPAIO 38J0BOJTBHIETHCS
il BHyTpimHbO]ipMOBOIO TIpono3uliicro. HR-koHcynmbTaHTH y 1IbOMY OadaTh MEBHI
nepeBary: mpaiiBHUKH, SIK1 BXKE 3aiHATI HA JaHOMY MHiAIPUEMCTBI, J00Ope 3HaioMi 31
cnenupiKor TEXHOJIOTIT Ta OopraHizaili mpail, MeToJAaMH YIPaBIiHHSA I BUMOTaMu
pobGoTtonaBis; kBamidikailis Ta mpodeciiHa MArOTOBKA  «CBOTO» IMpalliBHUKA
MOBHICTIO BIJMOBiae morpedam (ipMu; BHYTPINIHEODIPMOBE TMEPEMIIICHHS
IpaliBHUKA 3aJI0BOJIBHSE MOTO MOTPEOM y TBOPUYOMY 3POCTaHHI, CTAOLTI3yE CKIaa
3aHATUX. YTIM, BHYTPIIIHI PUHKH Mpall 3aBXId CTPYKTypoBaHl. B ix cknaxi €
CEerMEHTH HeKBali(ikoBaHOi, KBami(iKoBaHOI 1 BUCOKOKBaTi(pikoBaHOT mparii —
BIMOBITHO 70 audepeHmiamnii pobit 1 cmemiambHOcTed. [Ipn mpoMy KOXeH i3
CErMEHTIB BHYTPIIIHBOTO PUHKY Mpalll Ma€ BJIACHY KOH IOHKTYpY, fKa MOXe OyTH:
PIBHOBA)KHOIO — SIKIIO MMOMNMUT Ha Mpalio Ta ii Ipomno3uiis 3 OOKy MpaliBHUKIB
¢dipmu 30iraroThcs; mnpaueAeIUUTHOI0 — KOJIM MONUT HAa Mpallo MepeBHIlye ii
IIPOIIO3HUIIII0 BHACIIIOK, HAIPUKIIA/, PO3IIMPEHHS MIANMPUEMCTBA 1 CTBOPEHHS HOBUX
poOOUYMX MiCIlb; TMpalCHAUIUIIKOBOKD — 3a YMOBH, IO BHYTPIIIHHO(IPMOBa
MPOMO3UIliS Mpalli TEepeBUIllye BHYTPIIHbOPIPMOBUN TMOMUT. Y  pe3yJibTari
YTBOPIOETHCSI TUMYACOBE BHYTPIIIHE O€3pOOITTS: YaCTHHA MEPCOHATY (DAKTUYHO HE
npaimoe, aie oQIIIHHO BBaXaeThbCcs 3aifHATOM0. bynp-skuit  gucbamanc Ha
BHYTPIIIHBOMY PHHKY Tpalll — YU TO MPUXOBaHI ACPIIUTH, YU HAMIUIIKA POoOOYOi
CWIH — TIOCIa0II0e€ KOHKYPEHTOCHPOMOXHICTE  (PIpMH, TIOTIPIIY€E  SIKICThb
BUKOPHUCTAHHS ii TPyJAOBOT0 MOTEHIIIANy 1 OTpeOye 0O0B’A3KOBOTO BPETYIIOBAHHS;

— mucyHKIii pobdOTH B KOMaHIaX, a came: 1) BUHUKHEHHS «e(eKTy
0e301IeTHIKA», KOJIM YIeH KOMaHIW KOPUCTYETbCS BCIMa ImepeBaraMu poOOTH B
KOMAaH/I1, ajie Ioro BHECOK y CIUIbHI Pe3yJIbTaTH 3aHAJTO HU3bKHM, HE BIANOBIAAE
cepeHbOMY PIBHIO JUIs JaHOT KOMaHAM; 2) (GOpPMYBaHHS «OJHOCTAMHOI0» 00pa3y
MUCJIEHHS, $IK€ HE CIpPHSE PEalTiCTUYHIN OLIHLI albTepPHATUBHUX Al Ta crnocoOiB
€KOHOMIYHOI TTOBE/IIHKY; 3) MOsiBa B KOMaHJ1aX TaK 3BaHUX TPUKCTEPIB, MICIS IKUX —
HECTU HOBE 1 3MIHIOBAaTH cucTeMy. Y Oi3Heci TPHUKCTEpH HaWdacTilie 3aiiMaroTh
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nocaau AUPEKTOPIB 13 PO3BUTKY, KOMEPLINHUX AupekTopiB, PR-nupexropis. Ile
MEHEIKEpU 3MIH 13 TJ00aIbHO-IETAIbBHUM MUCICHHSIM. Ajlle i1  CUCTEMHUX
KEpPIBHUKIB TPUKCTEP Y KOMaH[l CTa€ BXKE BEJIMKOIO MPOOJIEMOIO, a/K€ BIH CBOEIO
HEKEpPOBAHICTIO 1, HAa MEePIIUH MOrJIsL, 0E3CUCTEMHICTIO MOXKE 3pYHHYBATH HE TIJIBKU
KOMaHJIy, a i BCIO Oi3Hec-cuCcTeMy oprasizailii, yBIBIIM ii B xaoc. OgHaK Moxe i
J0J1aTh 0arato KOHCTPYKTHUBY /0 ii (DYHKI[IOHYBaHHS, OCKUIbKM 3/1aT€H BUKOHYBATH
BOXJIMBI POJI: «CTapTep» — MpAIiBHHUK, SKOMY I[iIKaBO MpoOyBaTH, 3aIllyCKaTH,
BIIPOBA/P)KyBaTU HOBE, YOTO III€ HIXTO HE POOMB; «CHPUHTEP» — IMPAIiBHUK 13
BUCOKUM BJIACHUM PHUTMOM KHUTTS, SKUW IIBUAKO MPUHAMAE pIMIEHHS 1 MIBHIKO
BUKOHY€E po0O0Ty, Oepe Ha cebe BiMOBINATBHICTD 1 BC1 PU3UKH MIPOEKTY; IIPOBITHUK
yepe3 HecTabuIbHICTh B enoxy Homo confususy» — mpaiiiBHUK, SIKHH € OMOPOIO IS
JFOIUHU po3ry6IieHoi [3];

— Auc(yHKIIOHANbHA TUIMHHICTh MEPCOHANy, TOOTO 3BUIBHEHHS 3a BJIACHUM
OakaHHSM BHCOKOKBaNi(DIKOBAaHMX MPALIBHUKIB, SKI MalOTh crenudidHi 3HAHHS,
3100yTi Hacamriepen y (pipmi Ta 3a 1 KOIIT, III0 BIUIMBAE HA €EKOHOMIYHI PE3yIbTaTH U
kagpoBy Oesmneky ¢ipmu. HR-KOHCYTbTaHTH PEKOMEHIYIOTh BHBYATH NPHYWHU Ta
(akTOpH TAKOro SBHUILA, 3’ SICOBYBAaTH OCOOJMBOCTI KaJAPOBOI MOJITUKU (PIpMU 100
3aJIy4eHHS Ta YTPUMaHHSI TIEPCOHATY, PO3POOISTH 3aX0/IH 3 YIPABIIHHS JIOSIBHICTIO
Ta HaJIIMHICTIO MEPCOHAIY;

— HEKOMIIETEHTHICTh MpalliBHUKIB, SIKa MPU3BOJUTH 10 YUCICHHUX MTOMUIOK Y
BUKOHAHHI yIpaBJiHChKUX pimeHb. HR-xoncympTanTam mo0pe Bigomi cranii
PO3BUTKY CHIBPOOITHHUKIB (hipMHU: HECBIJIOMa HEKOMIETEHTHICTh (JIIOJMHA HE 3HAE
Ipo ICHYBaHHS AKOICh cpepu AISUIBHOCTI 1 TOMY HE OayuTh MOTpPeOU 1i BUBYATH) —
CBIJIOMa HEKOMIIETECHTHICTh (JIFOAMHA 3HAE TPO SAKYCh chepy IIsIIBHOCTI 1 po3yMie,
10 BOHA B Hiii aOCOJIOTHO HE KOMIIETEHTHA) — CBIJIOMa KOMIIETEHTHICTh (JIFOJIMHA
OCBOiIa HOBY cdepy IIsIbHOCTI 1 mMoyana B HIM TPAKTUKyBaTH) — HECBiAOMa
KOMIIETEHTHICTh (JIIOJJMHA BUKOHY€ Jli HAa PIBHI aBTOMAaTU3My) — YCBIJOMJIEHA
HEYCB1JIOMJIEHa HEKOMIIETEHTHICTb, a00 PiBEHb I'ypy (JIIOJMHA CB1IOMO MMOBEPTAETHCS
Ha PIBEHb HECBIJOMOI HEKOMIIETEHTHOCTI 1 YCBIOMIIIOE, III0 YOTOCh HE 3Hae€) [4].
VYBaxkaeTbcs, 10 CHIBPOOITHUKU MPOCYBAIOTHCA MO Kap €pHUX CXIAUAX, MOKH HE
BUYEPIIAIOTh CBIM MOTEHIa]l KOMIETEHTHOCTI. OJHAK MOBEPTAIOTh Ha MOMNEpPEeIHE
Miciie poOoTH a00 3BUIBHSIOTH TUIBKM THUX, XTO BOYEBUJIb HE 3MIT yIoOpaTucCs 31
CBO€I0 po0OTOI a00 HE MaB OCOOMCTHX 3B’S3KIB 13 KepiBHUKaMHU. SK HaACHIIOK —
oprasizaitiisi ierpajaye, Hece MaTepiajibHi 1 HeMaTepiaibHi, Y TOMY YHCIII peryTalliiHi,
BTpaTH.

Opeanizayitina namonocis — 1€ BXe CTIHKe MOPYIIEHHS ONTUMAaIbHOTO
(GyHKIIIOHYBaHHS 1 PO3BUTKY OpraHizailii, HECIIPOMOKHICTb ii €IeMEHTIB BUKOHYBaTU
3amadl QyHKmii. TepMiH 3ampoBaKEHO MOJIBCHKOI mociigauiiero . CraHimkic
(Jadwiga Staniszkis) y pamkax aHai3y OpraHi3allifHUX CTPYKTYp Ta iX AMCQYHKIIIH.
3apa3 oprasizailiiiHi Matojorii BU3HAYAIOTh SIK: 1) BIAXWJIEHHS MPOILECIB, IO
BII0OYBAlOThCS B OpraHi3alli, Ta pe3yJbTaTiB ii AISUIBHOCTI BlJ ICHYIOUOI HOpMH; 2)
3011 y MPOTIKAaHHI MPOUECIB, TUCHYHKIIIO €JIEeMEHTIB Oprasizauii Ta HepioJuyHe
(ab0 cucTemMaTUyHE) HEJOCITHEHHS OPTraHI3aIli€l0 MOCTABICHUX IIICH.

J1o KapoBUX MaTOJIOTIH CHiJl BITHECTH:

— XpOHIYH1 KOH(JIIKTH B OpraHi3ailii (M>KOCOOUCTICHI, MI>K 0CO00I0 1 IPyIOoL0,
MDKTPYIIOBI TOIIO), BUKJIMKAaHI HEPO3YMIHHAM a00 MPOTUIICKHICTIO IHTEPECIB JIIOICH
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1 KOJIGKTHBIB Yy MpoILIeci iX CIIbHOI TPy 10BOi MismbHOCTI. Cepen MpruurH KOHQIIKTIB:
HEBHU3HAYEHICTh MEPCIEKTUB PO3BUTKY OpraHi3allii; HEJOCTATHS y3rOJKEHICTh IUIeH
opraHizamii Ta i YyYacHUKIB TpylNMd Ta OKPEMHX MpAlLIBHUKIB; HEYITKE
pO3MEXyBaHHA TIpaB 1 OOOB’S3KIB  MpAIIBHUKIB,  HEJAOCTATHIA  pIBEHb
npodecioHanizMy MiJIErJIMX; HECOPUSTIMBI YMOBM TMpali;  pi3HE CTaBJICHHS
KepiBHMKA JI0O WICHIB oOpradizamii (HasABHICTh <JIFOOMMYHKIB») Ta  1H.
JucyHKiioHaTbHUM  KOH(MIIIKT 3HMXKYE MPOAYKTHUBHICTH Tpami 1 OCOOUCTY
3a/I0BOJICHICTb, JIIKBIAY€E CIIBIIPAIIO MK WICHAMH KOJEKTHUBY;

— BTpaTy KEpOBAHOCTI MEpCOHATy, MPUYMHOID YOr0 MOXYTh OyTH:
NEPEBUIICHHS Jlana3oHy KOHTPOIO (HOPMU KEPOBAHOCTI); HEUITKO c(hopmyIliboBaHi
3aBJAaHHS JJIs TIPalliBHUKIB, MEepeBakaHHSI OCOOMCTHUX I1HTEPECIB MpaIliBHUKIB abo0
MEHE/DKEepIB  HAJ  OpraHi3alliiHUMU; BUHUKHEHHS  BCEpEIWHI  OpraHizailii
OPOTUIIIOYMX YrpynoBaHb. 3a Takux yMoB HR-KOHCynbTaHT, 1o CyTl, NMOYMHAE
BUKOHYBATH (DYHKIIII0 aHTUKPU30BOTO KOHCYJIbTAHTA;

— aBTApKIiIO MiJPO3JLTiB, BIACYTHICT, a00 BTpaTy HaNaroKeHoi e(heKTUBHOI
B3a€MO/IIi MK MIAPO3AUIaMU Oprasizauii. ¥ 3aKOpJJOHHOMY MEHEJIKMEHTI € MOHATTS
«OyHKEpHUI MEHTANITEeT». [1eTbcsa Mpo MCUXOJOTIUHUNA HACTPii B Opraxizaili, KOJu
OiAPO3UTM HE XOUYTh IUIUTUCS 1H(QOpPMAIIEIO 1 CIBOPALIOBATA OAWH 3 OJHUM, IO
3HUKY€E €PEKTUBHICTh POOOTH Ta IEMOTUBYE MpalliBHUKIB. Bi3HEC-KOHCYIBTAaHT Mae
3BEPHYTH yBary KJ1€HTa HE HEMPUITYCTUMICTh TAKOTO XOAY MOJIH.

Jlist po3po0eHHsT MPaKTUYHHUX 3aX0JiB (IIporpamu) i3 MOJIOJIAHHS KaApOBUX
TUCHYHKINHN 1 MOXIJIMBUX TATOJIOTIH TOPEYHO KOPUCTYBATUCS MOJICIUTIO JIarHOCTUKH
Oi3Hec-opranizaiii, Ky 3amporoHyBaia KoHcantuaroBa ¢ipma PwC [5]. HR-
KOHCYJIbTAHTH TIOBHHHI IIOPEKOMEHAYBaTH MEHEKepaM 3’sCyBaTh IMHMTaHHS:
IHTErpyBaHHS TPOLIECIB KaJpPOBOTO IIJIAHYBaHHS 3 IHIIMMH Oi3HEC-TIPOIIECAMH;
BIIMOBIAHOCTI KaJAPOBHX pIlI€Hb 3asBICHUM IUIIM 1 IIHHOCTSAM  (ipmu;
iHBecTyBaHHs (ipMH y MPaliBHUKIB (IpOrpaMu PO3BUTKY, MIABUILEHHS KBami(ikarii
Ta TepekBamiQikalii); HasgsBHOCTI y NpaliBHUKIB HABHUYOK POOOTH 3 LU(POBUMH
pecypcaMu. Y pe3yJsibTaTi Takoi JIarHOCTUKU POOUTHCS 3arajibHUN BHUCHOBOK WIOJIO
e(eKTUBHOCTI KaJpoBoi cTparerii Oi3Hec-opranizauii. HacTynHuii Kpok —
PO3pO0JIEHHSI KOHCYJIBTALIMHOIO MPOEKTY 100 BIOCKOHAJEHHS KaJIpOBOi cTpaTerii
Ta MEXaHi3MIB ii peaiizailii B KOHKpETHIi 0i3Hec-opraHi3aiiii.
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Abstract. This article is about human development in Azerbaijan, poverty alleviation as one
of the most important conditions for inclusive development, the analysis of the existing social
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Human development is of particular importance in addressing social problems
in the Republic of Azerbaijan, including the fight against poverty. As we know, the
level of human development is estimated by the HDI. According to UN reports, the
human development index in the Republic of Azerbaijan is increasing year by year,
and since 2010 our country has joined the group of countries with the highest results
in human development.

It is known that according to international standards, human development for
each country is calculated on the basis of 3 basic indicators. One of them is the level
of education. The education level is characterized by two key indicators: the average
number of years of education in the country and the percentage of young people
covered by education. These are very important indicators and, on the one hand, give
an idea of the level of education of the population, on the other hand it reflects the
interest in education in the country, indicating how many percent of young people
aged 6-23 are involved in education. These two parameters are very important in
terms of the formation of a sustainable inclusive community [3].

Another indicator of human development in the country is public health. The
situation in this area is also based on two indicators. One is the expected life
expectancy of the population. Another indicator of health is the infant mortality rate
at the age of one year. In calculating the HDI, the per capita income is taken as an
economic indicator [1].

Increased per capita incomes and overall economic growth in the country
created conditions for increased attention to education and health care at the state
level. Independence After the reconstruction, activities aimed at improving education
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were launched in Azerbaijan. One of these activities is to strengthen the financial
base of education. This activity is carried out at the expense of construction or major
repairs of new educational institutions. At the same time, the process of
modernization of educational programs is underway. According to published data,
over three thousand new schools have been built or substantially reconstructed in the
country over the past 15 years. The curricula of both secondary and higher schools
have been modernized. These measures ensure the preservation and development of a
high level of education in the country [3].

The peculiarity of human development in the Republic of Azerbaijan is that our
country is the initiator of inclusion of new disciplines and modern knowledge in the
curriculum. For example, the concept of national education, approved by national
leader Heydar Aliyev, began in 2001 to teach sustainable human development in
secondary schools. This global process began in 2005, four years later. The same year
the UN and UNESCO declared 2005-2014 the Decade for Sustainable Development
in the world. The initiative of the Republic of Azerbaijan, which began this process
four years ago, was evaluated as an “innovative idea and activity” and information
about the initiative of our country was spread by the UN all over the world [2].

This trend was continued at the initiative of President Ilham Aliyev in 2015,
and for the first time in the world universities have begun training in the new
specialty - "Sustainable Development Management".

Strengthening and expanding sports and medical facilities also contributed to
the rise of the HDI in the Republic of Azerbaijan. There are 50 Olympic centers and
dozens of medical centers in our country. All these measures are very important from
the point of view of inclusive development and sustainability of this process.

The peculiarity of inclusive development is that economic progress is
immediately addressed to the social problems of the population. For this reason,
when assessing the inclusive development situation, the poverty status in the country
and the consequences of combating it are analyzed when calculating the inclusive
development index. It is known that the fight against poverty, especially poverty, is
among the global priorities. He focused on fighting poverty among the 17 Sustainable
Development Goals adopted at the UN and World Summit in September 2015 [1].

In this regard, assessing the situation of inclusive development in the Republic
of Azerbaijan analyzed the dynamics of poverty reduction in the country. At the
beginning of the 21st century a large part of the population was considered poor.
Poverty level was also influenced by the aggressive policy of the Republic of
Armenia. As a result of Armenia's aggression against Azerbaijan in the process of
Armenian-Azerbaijani Nagorno-Karabakh conflict, 20% of the territory of our
country was occupied, about one million refugees and IDPs were created. The
exclusion of large territories from economic turnover and the fact that more than one
million marriages have exacerbated the poverty situation in our country. 4 resolutions
adopted by the UN Security Council on the unconditional release of Azerbaijan's
proposals have not yet been implemented by Armenia.

It should be noted that the policy of the Republic of Azerbaijan, based on
international law, ensures the return of all occupied territories and the return of
refugees and internally displaced persons to their homeland. The liberation of some
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of the occupied territories, their economic, social, demographic and environmental
rehabilitation proves that this process must be successful.

The analysis of the results achieved in the fight against poverty in the Republic
of Azerbaijan shows that several factors play an important role in solving this
problem. The first factor in the success of the fight against poverty is a fourfold
increase in the economy. This factor contributed to the creation of a large number of
new jobs in industry, agriculture, and the service sector, contributing to increased
incomes. Another reason for the success of the fight against poverty was the
development of human potential [1].

It should be noted that international organizations have also contributed to the
implementation of national programs to combat poverty. In the early years of our
independence, the United Nations Development Program, the World Bank, the UN
Commission on Refugees and IDPs, the World Food Organization and other
organizations provided various support for the fight against poverty. Food, other
material, technical, technological and expert advice is one of these forms of support.
Such measures have had a significant impact on the reduction of poverty in
Azerbaijan.

Thus, it is clear that the process of planning and managing inclusive
development begins with an analysis of existing social problems. The deprivations,
including poverty, are the most widespread situation. Poverty is observed in all
countries in one way or another. Accurate identification of the reasons for this
deprivation will ensure the success of the struggle. The development strategy of the
Republic of Azerbaijan reaffirms that the high level of human development and the
successful fight against poverty are an important factor in sustainable human
development.
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ADVISORY SUPPORT FOR IMPROVING THE COMPETITIVENESS OF
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Abstract. The significance of taking into account of modern tendencies in planning and
development of local authorities has been emphasized in the article. The current trends are
associated with the provision of greater rights and powers to local authorities in solving of local
problems. The use of experience and potential of the advisory services have been proposed for
increase of effectiveness of their work. Thus the significance of the article is concluded in
determination the role of advisory support in the formation of goals and the choice of mechanisms
to increase the competitiveness of communities and rural areas.
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INTRODUCTION

The globalization of the economy and the growth of the internationalization of
life changed the roles of the main market participants, redistributed responsibilities
between state, regions and communities for economic development at the local level.
Ensuring a positive trend in local development is becoming more and more
technological and complex. The role of the state as a major player in the local
economy has declined. Now, the subjects of international economic relations are most
often enterprises, regions and territorial communities. The local governments seek to
improve the welfare of their communities. They understand, that in order to succeed,
their efforts must be more thoughtful, strategic, planned, ambitious and innovative.
Many local governments have lack the experience of modern governance.
Accordingly, it is relevant to use the potential and experience of consulting services
in resolving these issues.

The purpose of the article is to determine the role of advisory support in the
formation of goals and the choice of mechanisms to increase the competitiveness of
communities and rural areas.

This question is the subject of many scientists' attention. Among such scholars
we can point out such as Burton R.J.F., Wilson G.A. [1], Clement. J. [2], Cloke P.,
Goodwin M. [3], Diem K.G. [4], Korton, D.C. [5], Swanson, B.E. [6], Van den
Ban A.W. [7] and others.

For the last 50 years, there have been significant changes in the practice of
planning for the development of territorial communities (local development) in
developed countries of the world. These changes are in three ways.

1. The levels of responsibility of the authorities for the implementation of
planning for the development of territories have changed. Territorial communities
have assumed almost all responsibility for the local situation, education, recreation
and life in the community.

2. The methodology for implementing the local development management
process has changed. All community activities are subordinate to the strategy. This
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strategy is created and implemented by the community and implemented through
ongoing activities.

3. The subject of local governance has changed. Local governments began to
independently expand their influence in the region through partnership and inter-
municipal cooperation, creating local factors of competitive advantage. Among these
factors we can point out: joint projects to increase competitiveness - transport
corridors, industrial parks, public-private partnerships, clusters, etc.

In such circumstances, local authorities should deeply understand the
characteristics of the dynamics of local economic development, possess the necessary
knowledge, information, skills and experience to ensure greater competitiveness of
their communities in a complex world. Today they cannot wait for decisions from
state authorities level, but they must independently resolve their issues of local
development. Such issues include the creation of new jobs, increasing employment,
attracting investments, increasing local budget revenues, improving the quality of
life, developing infrastructure.

Earlier, Ukrainian local governments were practically deprived of opportunities
to influence the economy and the development of their territories. They practically
had no funds for development planning.

All planning activities (documentation) could be paid only from the
development budget, the size of which was very small and it was not enough even to
solve critical current problems. It is known that in most territorial communities,
especially small and monofunctional, the volume of this resource amounted to less
than 5 percent of the budget. This led to the fact, that the development of scientific
and engineering substantiation of the plans for the systematic development of society
and territory was constantly postponed.

Today we are involved in the processes of major changes and expectations. On
the whole, positive changes took place in tax and budget legislation. The budgets of
local governments have become more crowded. Communities moved from fulfilling
the function of paying salaries to employees of budgetary institutions to solving local
problems. They become really interested in the growth of the economy on their
territory. In addition to additional financial resources, the amalgamated communities,
as well as cities of regional level, will soon receive additional authorities and
additional responsibility. For proper governance, it is necessary to have new
knowledge and management skills of a higher level, including in the field of
development planning and understanding of global development processes of local
authorities.

In a global world, community capacity is the foundation of economic
development. It closely affects on their competitiveness. Therefore, the development
potential of communities is associated with the creation of an attractive environment
for business development, the ability of communities to attract and develop the
activities of those enterprises that will best ensure the growth of labor productivity,
creation of better jobs and high added value.

An indicator of the competitiveness of the territory and a prerequisite for
development is the investment attractiveness of the local economy. Signs of
competitiveness of the territory are:
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* depends on the productivity of firms located in the territory and the amount of
value added that they create;

* local factor conditions (business climate, infrastructure, community readiness
for cooperation and action) determine the level of competitiveness of the territory;

» strategies, plans, programs and development projects of territorial
communities are embodied in a highly competitive environment.

In this regard, local governments can make a choice in favor for one of two
common accents to increase competitiveness:

— the first is competitiveness based on cost reduction;

— the second is competitiveness based on an increase in the productivity of
firms and the level of value added.

Competitiveness for a company is the ability of a company, under equal
conditions, for all market participants to produce goods or services that sell better in
the markets, increasing their own income.

Competitiveness for the territory is the ability of the local economy (firms
located on the territory), under equal conditions for all market participants, to
produce goods or services that are better sold in the markets:

« increasing the individual and total income of the community,

* creating interest for local businesses,

* attracting external investments to the territory,

* encouraging the placement and work of people in the area.

Territorial communities and businesses have a common development goal -
increasing income. This goal is achieved through a strategy to increase
competitiveness and attract innovative high-performance investments that will ensure
a high level of added value.

The more highly profitable firms with high labor productivity and high added
value work in the community, the higher the quality of life of citizens. Communities
with a diversified economy lose their monofunctional dependence on one enterprise
and have great chances for stable development.

In general, the main goals of planning are aimed at first of all:

1) create quality jobs for the local population,

2) ensure economic stability in a particular area,

3) to form a diversified economic base.

To achieve these goals, the plans of local governments should be aimed at
developing the economy and increasing the competitiveness of the territorial
community and should contain instruments, activities, programs and projects that are
aimed at attracting investment, supporting entrepreneurship, creating new business
forms, supporting working enterprises, developing local markets, the creation of
clusters, industrial innovation or industrial research parks, business incubators,
business centers, funds of supporting of business, the establishment of inter-
municipal cooperation, the creation of public-private partnerships, the marketing of
the territory, the establishment of the communication system and the like.

In addressing these issues for local governments, it is important to improve the
qualifications of their employees using the experience of consulting services.
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Abstract. The Slovak insurance market is a dynamically developing commercial market,
which forms part of the financial market. As at 31.12.2018 there operated 21 commercial
insurance companies on the Slovak commercial insurance market. The evolution of the market in
life insurance in recent years is more dynamic than in the non-life insurance.The population is
gradually becoming aware of life risks and uses insurance products of life insurance.
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1. Introduction

Insurance as a non-productive sector is of a vital importance to the national
economy of every advanced and modern economy. Insurance, as one of the ways of
covering the risks, is part of the finances, namely the finances of all the entities of the
national economy. Insurance plays an important role not only in the insurance of
business risks, but also in international risks, which we include according to
Insurance Act no. 39/2015 Coll. on Insurance in the Slovak Republic among non-life
risks. Insurance and insurance intervene directly or indirectly in all areas of human
activity, so they affect every business, enterprise, citizen, society, and foreign. All
changes in the company are also in some way reflected in the insurance business. The
development of science, technology and culture brings new modern products, new
activities and new risks to the market.

2. Characteristic of the Insurance Market

The insurance market is the place where supply and demand for insurance
come together. Insurance is a specific commodity, the essence of which is the transfer
of risk. The insurance market operates on the basis of market principles. The
insurance industry, covering the insurance market, has an irreplaceable position in
every economy because it offers the risk management tools that the current “venture
company” produces. As a result, it is also referred to as a secondary sector of
economic activity because it deals with the negative consequences that would have
occurred even if the insurance had not existed.

The subject of the insurance market is insurance and reinsurance. Insurance, as
one of the important sectors of the market economy, offers its services in the
insurance market, or insurance and reinsurance. The insurance industry includes
insurance houses, insurance companies, insurance companies from other Member
States, branches of an insurance company from another Member State, foreign
insurance and reinsurance undertakings from another Member State, insurance
intermediaries, insurance supervision, insurance association, insurers’ office,
insurance institutions offering insurance apart from their main business (banks,
leasing companies, car services, etc.) and other entities. In the Slovak commercial
insurance market, similarly as in other European Union countries and in the advanced
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world in a strong competitive environment, commercial insurance companies and
their intermediaries are applying for clients — the insured. Similarly, as in other
markets, the condition of fair competition includes the creation of quality insurance
products and their price evaluation (reasonable price for optimum insurance
protection).

The commercial insurance market, its scope, efficiency, and the importance in
terms of the national economy can be characterized by several indicators. Among the
most frequent indicators we encounter in the literature are the following: the number
of commercial insurers, technical premiums, the share of life and non-life insurance
in GDP, the ratio of life and non-life insurance, the number of employees of
commercial insurers (number of internal and external employees), insurance
products, and other indicators. In the next part, we analyze selected indicators of the
commercial insurance market for 2018.

3. The Commercial Insurance Market and Analysis of Selected Indicators
of the Commercial Insurance Market in the Slovak Republic

In the next part of the paper, we will analysis of selected indicators of the
commercial insurance market in the Slovak Republic for the year 2018. In 2018,
twenty-one commercial insurance companies operated in the Slovak insurance
market, creating a relatively strong competitive environment among them. Of the
total number of insurers operating on the Slovak insurance market, 21 commercial
insurance companies were associated in the Slovak Insurance Association as of 31
December 2018. Of the members of the Slovak Insurance Association, fourteen
commercial insurance companies had universal/general licence; life insurance was
provided by four commercial insurers and non-life insurance by three commercial
insurance companies. (Spring: Slovak Insurance Association (SAP) Internal
Materials, Bratislava, 2019).

The most important indicators of the commercial insurance market include
technical premiums. Table 1 shows the technical premiums as at 31 December 2017
in thousands of euros and that as at 31 December 2018 thousands of euros. We
present both years to compare the development of this indicator of the insurance
market.

Table 1
Technical premium insurance premium as at 31 December 2017
and as at 31 December 2018 in EUR thousands
Year Life insurance Share Non-life insurance Share Total
2017 1,279,400 52.3 % 1,167,881 47.7 % 2,447 281
2018 1,269,677 50.5 % 1,245,551 495% | 2,536,100

Source: Internal materials, SAP, Bratislava 2016, Internal materials, SAP, Bratislava 2019

In the next part of the paper, we compare the years 2017 and 2018. We will
analyse the total technical premium as at 31 December 2017 and as at 31 December
2018 and the technical premium of life insurance and that of non-life insurance as at
31 December 2017 and 31 December 2018. The total technical premium as at 31
December 2017 achieved the amount of 2,447,281 thousand curos. Of this, the
technical life-insurance non-insurance premium amounted to 1,279,400 thousand
euros and the non-life technical insurance premium was 1,167,881 tis. euros. As at 31
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December 2018, the total technical premium achieved the amount of 2,536,100
thousand euros. Of this, the technical premium of life insurance amounted to
1,269,677 thousand euros, and the technical premium of non-life insurance was
1,245,551 thousand euros. The total technical premium in 2018, was 2,536,100
thousand euros in comparison with the total technical premium in the year 2017,
which was 2,447,281 thousand euros — it was higher in comparison with preceding
year.

Table 2

Technical insurance premium in life insurance and non-life insurance
as at 31 December 2018 in EUR thousands

Technical Technical
- insurance insurance
No. Commercial insurance company c A
premium in premium in non-
life insurance life insurance
1 | AEGON Life Insurance company, a.s. 50,976 0
) Allianz — Slovenska poistoviia/Slovak Insurance 232,654 396.257
company, a. s.
3 CSOB Poistoviia/Insurance company, a. s. 52,754 43,360
4 | ERGO Life Insurance company, a.s. 2,824 1,155
5 Generali Slovensko insurance company, a. s. 102,288 143,984
6 | NN Life Insurance company, a. s. 75,384 0
7 | KOMUNALNA insurance company, a.s.VIG 100,063 85,816
8 KOOPERATIVA insurance company, a. s., VIG 346,987 272,736
9 | Insurance company Cardif Slovakia, a.s. 5,930 23,772
10 Postova  poistovna/Post  Office Insurance 13,995 1,851
company, a.s.
Insurance company of the Slovak Savings Bank,
11 0 0
a.s. VIG
12 | UNION Insurance company, a. s. 9,424 48,036
13 | UNIQA Insurance company, a. s. 31,795 97,860
14 | Wiistenrot Insurance company, a. s.. 29,424 26,849
AXA, Life-insurance company, a. s. branch of
15 insurance from another Member State 52,824 17,201
16 AXA, insurance company, a. s. branch/agency 0 0
from another Member State
17 BASLER, Sachversicherungs, insurance 0 4964
company, a. s. from another Member State
Collonade Insurance, S.A., insurance company,
18 a. s. from another Member State 0 26,444
19 | D.AS. 0 0
20 Groupama insurance company, a.s., 379 9.985
branch/agency
21 | MetLife, Europe 120,347 6,059
22 | Slovak Office of Insurers 0 13
Total 1,269,677 1,245,551

Source: Internal materials, SAP, Bratislava 2019

The share of life insurance on the total technical premium in the year 2018 was
50.5% and in the year 2017 it was 52.3% — it was a decline in comparison with the
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preceding year. The share of non-life insurance on the total technical premium in the
year 2018 was 49.5% and in the year 2017 the amount was 47.7 % — an increase in
comparison with the previous year. The ratio of life insurance and non-life insurance
in the year 2018 was 50.5 : 49.5, and in the year 2017 it was 52.3 : 47.7 — in favour
of life insurance.

Table 2 depicts the technical premium in life and non-life insurance as at 31
December 2018 in thousand euros and the participation of individual commercial
insurance companies in the total technical insurance premium on the Slovak
insurance market.

The total technical premium in 2018 was 2,536,100 thous. euros. As can be
seen from Table 2, technical insurance in life and non-life insurance as at 31
December 2018 (ths. Euro) of the insurance company Allianz-Slovenska poistoviia,
a. s., indicates it was the leader in the Slovak insurance market in the life insurance
business with 239,329 thousand euros and in non-life insurance with 364,039
thousand euros.The second position was occupied by KOOPERATIVA, insurance
company, a. s. in the area of life insurance amounting to 346 987 thous. euros and
also in non-life insurance amounting to 272 736 thous. euros; the third place in life
insurance business was taken by the insurance company Generali Slovensko,
insurance company, a.s. with 102,288 thous. euros and in non-life insurance with
143,984 thous. euros.

Conclusion

In conclusion, we can say that the Slovak insurance market is a dynamically
developing commercial market, which forms part of the financial market. The total
technical premium in the year 2018 was 2,536,100 thousand euros. The share of life
insurance of the total technical premium in the year 2018 was 50.5 % and in the year
2017, it was 52.3% — a decline in comparison with the preceding year. The share of
non-life insurance on the total technical insurance premium in the year 2018 was 49.5
% and in the year 2017, it was 47.7% — an increase in comparison with the preceding
year. The ratio of life insurance to non-life insurance in the year 2018 was 50,5 : 49,5
and in the year 2017, it was 52.3 : 47.7 — in favour of life insurance.
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OCOBJIMBOCTI ®IHAHCYBAHHS OXOPOHU 3/I0POB’SI B YKPATHI TA KAHAII

Abstract. The article deals with peculiarities of healthcare financing in Ukraine and Canada.
Key words: healthcare, healthcare financing, compulsory health insurance, voluntary health
insurance.

Anomayia. Y cmammi po3eniiHymo o0coOausocmi (HiHaHCY8aHHA OXOPOHU 300p08’s 6
Yrpaini ma Kanaoi.

Kniouosi cnosa: oxopona 300p08’s, (DIHAHCYBAHHS OXOPOHU 300p08’s, 0008 ’13K08e
MeOuyHe cmpaxysauHs, 000posiibHe MeOUudHe CIMPAax)y8aHHsL.

Cucrema OXOpOHH 3/I0POB’ S HAJICKUTH JI0 MPIOPUTETHUX HAMPAMIB COIIATbHOI
MOITUKH OYJIb-IKO1 Jep>KaBU CBITY, OCKUIBKH 3J0pOB’s HaIlli — HaJBaKJIMBa
CKJIaJIOBA JICPKABHOT'O COIIAIbHO-EKOHOMIYHOTO TTOTEHIIIAITY.

Bitun3HsaHa cuctema OXOpPOHM 3/10pOB’S BUSBUJIACh BKpaill HEE(PEKTUBHONO 3
HeJoCTaTHIM (IHAHCYBAaHHSIM Ta HE33J0BUIBHUM MEIUYHUM OOCITyTOBYBaHHSIM.
diHaHCyBaHHS OXOPOHH 370POB’S Mae€ 31MCHIOBATHUCS 3 JCPKABHOTO OIOJKETY, aje
Ha MPAKTUIl MOro He BUCTAYa€e 1 TPOMAJSHU OILIaYYIOTh MEIUYHI TOCIYTH 1 JIIKU 32
BiacHl komrtu. Came ToMy nepen YKpaiHOK MOBCTajla HEOOXIJHICTh MEPEXOAY 10
HOBO1 cucTeMH (iHAHCYBaHHS OXOPOHHU 370pPOB’sl TPOMAJISIH, siIka 3apa3 nepeOyBac B
CTaHl pe(pOpMyBaHHs.

Taomung 1
IHopiBHSIJIbHA XapaKTEePUCTHUKA OXOPOHHM 310POB’sl Ta 1i (piHAHCYBAHHSA B
Ykpaini Ta Kanaai *

IMoka3Huk - Jlepiasa
Ykpaina Kananga
@diHaHCYBaHHS OXOPOHM 3I0POB’s, %o
BBII 3,5 9,5
OO00B’s3K0BE METUYHE CTPAXyBaHHS PIHAHCYBAHHA 3 PIHAHCYBAHHS 3
JIEP>)KAaBHOTO OIOKETY JIEP’)KaBHOTO OIOKETY

JloOpoBiTbHE MEAWYHE CTpaxyBaHHS,
% rpomaJisiH 6,0 66,7
CepenHs TPUBAIICTD KUTTSH

YonoBiku 66,7 80

Kinku 76,7 84

*[lobyodosano aemopom Ha ocrosi [2; 3, 6, 7].
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MeTtoro cTarTi € JOCHiKEHHS OCOOMMBOCTEH, MpoOieM Ta TEHACHLIN
YKpaTHCHKOTO Ta KaHAJChKOTO (piHAHCYBAHHS OXOPOHU 370POB 4.

[TopiBHSIBHY XapaKTEPUCTHUKY OXOpPOHM 3A0pOB’s Ta ii (iHaHCYyBaHHS B
VYkpaini Ta Kanazai naBeneno B tabsnuii 1.

Cuctemy oxoponu 310poB’ss Kananu BigHOCATH 10 Mojeni beBepimka, To0TO
¢dinancyBanHsa (10 90%) 3a1HCHIOETBCS 3 OIOMKETY JEpiKaBH, a caMe€ 3a PaxyHOK
ornojatkyBaHHs [4, ¢. 68]. MenunnHa € OE3KOIITOBHOO, ajie 000B’I3KOBE MEIUYHE
CTpaxyBaHHS HE TMOKPHUBAE TOCIYTH JAHTUCTA, O(PTaIbLMOJIOra, YAaCTKOBO BHUKIIUK
MIBUAKOT Ta JIIKM Npu3HadeHi 3a peuentoMm [6]. Kanaga 3aiiMae chome Mmicle 3a
OUIKYBaHOIO TPUBAIICTIO XKUTTA 1 57% rpoMajasH 3aI0BOJICHI CHCTEMOIO OXOPOHH
310poB’sa. KpiMm 000B’s13k0BOr0 MeIMYHOTO cTpaxyBaHHs B Kanazai moOpe po3BuHeHE
1 m0OpOBUIBHE — BOHO OXOIUTIOE€ JIBI TPETHHHU KaHAAIIB Ta TOKPUBAE MEIUYHI
NOCJIYTH Ta JiKH, 10 He (iHaHCylOThea 3 Orokety [7]. logo HEqo0IiKIB OXOPOHU
3mopoB’ss KaHaam, TO OCHOBHMM 3 HHX € TpHUBaje OUIKYBaHHS MPUHOMY [0
npoQiILHOrO CHeliagicTa 3a MNPU3HAYEHHSIM CIMEHHOTO Jiikaps (Bifg MICSIL [0
miBpOKY) [6].

B VkpaiHi (iHaHCyBaHHS OXOpOHHU 3I0pOB’s € BKpail HemoctaTHIM (3,5%
BBII), ns nopiBasinag B Kanani nel mokasHuk ctaHoBuTh 9,5% 1 po3mip BBII €
3HAYHO BUILKM 32 yKpaiHChbKUMl. JJOOpOBUIBHUM MEAUYHUM CTPAaXyBaHHSIM OXOILIEHO
mume 6% ykpainmiB. Husbkuit piBeHb OIOJKETHOrO (iHAHCYBAHHS OXOPOHH
3JI0pOB’S Ta HE PO3BUHEHICTH JOOPOBUIBHOIO MEAMYHOTO CTPAXyBaHHS MPU3BEIHU 10
TOTO, 1110 O1JIbIIIE TTOJIOBUHU MEIMYHUX BUTPAT YKPATHII CIIA9yIOTh CAMOCTIHHO.

Jns  BupimieHHss mpoOiem, 1O € B cdepl OXOpPOHHU 3JI0POB’S B
VYkpaini pedhopmyeTbes cuctema (piHaHCYBaHHI MenuuuHH. Bin modatky pedopmu
BiOynuca Taki 3MiHMA: cTBOpeHO Hamionaneny ciyx0y 310poB’s YKpainu;
¢iHaHCYBaHHS MEIWYHHUX MOCIYT HAa MEPBUHHOMY PiBHI BiAOYyBa€ThCs 3a OIOKETHI
komtk (3 2020 p. mporpama MEJUYHHMX TapaHTI BKIOYATUME JOBOJI IIMPOKHIA
CHEKTp aMOyJIaTOpHOI Ta CTalioHAPHOI MEIMYHOI JOMOMOTH, & TaKOX JIKAPCHKUX
3aco0iB. [lamieHTH oOImIa4yBaTUMyTh CaMOCTIMHO Takl MOCIYTM SK HEEKCTpeHa
CTOMATOJIOT1sA, 3BEPHEHHS J10 JiiKapsi 0e3 HalpaBJIeHHs, €CTETUYHA MEIUIMHA TOLIO)
[5], ToOTO micas 3akiHYeHHs pe@opMu B YKpaiHi mociyr, mo OyAyTh HOKPUBATUCH 3
OroxeTy Oyne Ouibine HiX B Kanani.

Ta0mung 2
3a2/10BOJICHICTh MEIMYHOI0 10NMOMOT010 cepea YkpainuiB B 2016-2018 pp., %*
Pik

MokasHuk®* 2016 | 2017 | 2018
JlisThbHICTH TEpaneBTiB / CIMEHHHX JIiKapiB 69,0 72,7 75,8
JlipHICTD BY3BKOTO CIICIiaIicTa 67,0 65,7 65,9
JlisTbHICTH TTeTiaTpiB 71,0 74,8 77,6
JlisIpHICTH cTOMATOJIOTa 71,0 74,0 71,4
IIIBuaka MeauyHa JOIIOMOTra 73,0 69,9 65,0
Jloromora y moyioroBux OyJIWHKax 61,0 60,5 64,1
Jlomomora y crarionapi 56,0 57,2 55,9

*Ilobyoosaro asmopom 3a [1].
T e\ 66 . Y . .9
6i0n06i0i “‘cropiwe 3a00801eHi” ma “Yinkom 3a0080/1eHi”.
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[Ilono 3a10BOJIEHOCTI CHUCTEMOIO OXOPOHHM 3JI0POB’S, TO Onu3bk0o 57%
KaHaJUIB “‘3a70BoJieH1” 4yu “myxe 3amoBosieH1” [7]. Illo crocyerbest ykpaiHiiB, TO
MO>KHA CIIOCTEPIraTy Taki 3MIHM HACTPOIB CIOKMBAYIB MEAUYHHUX MOCIYT B MpoILEci
MeaU4HOiI pedopmu (Tadm. 2).

3a pesyinbTaTaMyd ONUTYBaHHS “IHAEKC 310poB’s. YKpaiHa”, MepeBakHa
OUTBINICTh YKpAiHIIB B IILJIOMY 3a0BOJICHA THUM, SK MPAIOIOTh Pi3HI CKIIQJI0OBI
CUCTEMHU OXOpPOHM 3110poB’s B YKkpaini [1]. PiBeHb 3a70BOJIEHOCTI MPEBUIIYE IIEH
noka3Huk B Kananmi, MOSCHUTH 1I¢ MOXXHA MEHIIOI BUMOTJIMBICTIO YKpAiHIIIB B
MOPIBHAHHI 3 KaHAAI[IMKU Ta (opMysIroBaHHAM BapiaHTiB Bianosigei. B Kanami —
“3a10BOJICHI” YW “my»e 3a0BOJICHI”, a B YKpaiHi — ‘“‘CcKopimie 3aJ0BOJIeHI” Ta
“IIIJIKOM 3a0BOJIEH]” .

[lomo HemomiKiB B CHCTEM1 OXOpPOHHM 3J0pOB’s B YKpaiHi, TO iX 3HA4YHO
oinbine, Hixk B Kanazi (Tadu. 3).

Tabnuis 3
OCHOBHI He10JIiKM B YKPAIHCHKIil cHCTeMi 0XOPOHHM 310POB’sl
y 2016-2018 pp., %*

- Pik
Hoka3zHuk 2017 2018
Bucoka BapTiCTh JIiKiB 21,9 21,0
Kopymiist B MiHicTepCTBI OXOPOHU 310POB’ s 20,2 20,3
Bucoka BapTiCTh JTiKyBaHHS 13,8 10,0
bpak cyugacHoro o6nagHaHHS 10,3 11,7
HedopmanpHi matexi Jikapsam 11,6 11,6
bpak npodecionanizMmy, HEKOMIIETEHTHICTh METMYHOTO TIEPCOHATTY 8,2 9,3
HenbanicTte MeTUIHOTO TIEPCOHAT 5,6 7,5
Bbpak meanuHoOro nepconainy 2,4 2,7
He3pyuHuii po3kiiaj, 10BI1 Yepru 2,6 2,7
Hemae npobnem 1,2 1,3
HesanoBinpHMIT caHITapHO-TITIEHIYHAN CTaH 3aKJIaIiB 1,3 1,0
IHme 0,8 0,8

*[lobyodosano aemopom 3a [1].
** Poznodin gionosioeu na 3anumanns “Ha Bawty 0ymKy, sKi OCHO8HI npobiiemu 8 cucmemi
oxopoHu 300poe’a? Hazeimb 0o mpvox npobdiem, nouunaroyu 3 Hausaxciusiuioi’ (nepuiuti 6udip).

AHai3 nepmoro BUOOpPY PECIOHJEHTIB CTOCOBHO HEJOJNIKIB B CHCTEMI
OXOPOHHU 3J0pOB’Sl TOBOPUTH, 10 HAWBUIIUN PIBEHb CTYPOOBAHOCTI BUKJIMKAIOTh:
BHCOKA BapTICTh JIIKIB, KOPYMILis B MiHICTEPCTBI OXOPOHU 3/10pOB’s, OpaK Cy4acHOIro
oOnagHaHHs Ta HepoOpMalbHI IUIATEX1 MalieHTiB. BoaHouyac mnpuBepTae yBary
CKOPOYEHHS YaCTKU THX, XTO BBaXa€ MPOOJIEMOIO BUCOKY BapTICTh JIIKYBAaHHS.

BpaxoByrour BeNMKY KUIbKICTh HEJOJIIKIB B YKPAiHCBKI CHCTEM1 OXOpOHU
3I0POB’S MOXHA JIATH BUCHOBKY PO HEOOXIIHICTH 1l MOAAIBIIOr0 peopMyBaHHS.
Takuii BUCHOBOK MIJITBEP/IKYE 1 CTaBICHHS JO pe@OpMU CUCTEMH OXOPOHH 3/10POB’ S
ykpainiiB. Tak, BinpogoBx 2016-2018 pp. cy0’ekTUBHE BiA4yTTS oTpedu B pedopmi
OXOPOHHU 3JI0pPOB’s 3MeHIIIOCh 3 92,9% no 73,1%, mpoTe B IIJOMY 3aJIAIIATIOCH
JIOCUTh BUCOKUM [1].

Orxe, B VYkpaiHi HEOOXiIHO TMpPOJOBXKYBaTH pedopMy 0OOB’SI3KOBOTO
MEIUYHOIO0 CTPaxyBaHHsS 3 METOIO JIOCATHEHHS Kpalloi SKOCTI HaJaHHS MEIUYHHUX
HNOCIyr Ta 3amo0iraHHd 3axBOpPIOBaHHAM. [[ns moxanpmioro BIPOBAIKEHHS
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000B’I3KOBOT0 MEIMYHOI0 CTPAaXyBaHHSA B YKpaiHl HEOOXI1JHO BpaxOBYBaTH JOCBIA
3apyODKHUX JiepKaB B Ii cdepi, 30KkpemMa mo3uTuBHUN AocBin Kanamau.

N —
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BIOJIXKETHA CUCTEMA YKPAIHU: OCOBJMUBOCTI TA HAIIPSAMKH ii
BJAOCKOHAJIEHHA

Abstract. The paper proves that fiscal policy is a key factor in the financial security of the
state. The financial security mechanism is based on countering national interests - the individual,
society, the state - and their threats. Today the national interests of Ukraine in the financial sphere
are: strengthening and accelerated development of the banking system and stock market, aimed
primarily at financing economic growth, improving the efficiency of the fiscal and social policy of
the state; overcoming such destructive phenomena in the financial system as capital flight,
dollarization of cash flow; further reduction of inflation and strengthening of the hryvnia.

Keywords: budgetary policies, budgetary system, financial security, globalization, financial
destabilization

Anomauyia. YV pooomi 0ogedeno, wo 0100NCemHa NONIMKU € KIHOUOBUM DAKMOPOM
Qinancosoi besnexu Oepacasu. Mexanizm Qinancogoi Oesneku 3aCHOBAHUL HA NPOMUOTIO
HayioHanbHUX I[HmMepecie - ocodbucmocmi, cycnintbemea, Oepoicasu - i ix 3aepos. CbocoOHi
HayioHanbHuMu inmepecamu Yxpainu y ¢inancositi cgepi €: 3MiyHeHHs i NPUCKOPEHUN PO3GUMOK
banxiecvkoi cucmemu ma QOHO08020 DUHKY, CHpAMOGAHe, & Nepuiy uepey, HA (DIHaHCY8AHMA
EeKOHOMIYHO20 3POCMAHHS, NIOBUUEHHS eDeKmUBHOCHI 0100HCemHO-NO0AMKO80i ma coyiaibHOl
NOIMUKU 0epaHcasu; NOOOJAHHA MAKUX 0eCmpPYKMUBHUX A8UW ) QIHAHCOSIU cucmemi, K SUMIK
Kanimaiy, 0o1apu3ayis 2poulo8o2o 000pomy, NOOAIbULE SHUNCEHHSL IHQIAYIT | 3MIYHEHHT 2PUBHI.

Kniwowuosi cnoea: 6w00dcemna nonimuku, Ow00xdcemua cucmema, @Qinancosa bOesneka,
2nobanizayis, ginancosa decmabinizayisn

Came OrokeTHa TMOJMITHKH (PopMye (iHaHCOBY O€3IeKy KOXKHOI JIepKaBH.
ITepmanenTHi (iHAHCOBI KpW3W TOPKHYJIHCS BCIX JepkaB CBiTy. IcToTHe
ynoBuibHeHHs1 3pocTaHHs BBII y ToproBux mnapTHepiB, a TakOX MOTIPIICHHS
reonoiiTHYHOro ctany B LlentpanpHiit 1 CxigHil €Bpori HEraTUBHO BIUIMHYJIW HA 1X
€KOHOMIKH, 10 CTajo TEPEeIyMOBOIO [UJIi ICTOTHOTO IIJBUINEHHS OOCATY
JIEp>)KaBHOTO OOpry Ta BHUHHMKHEHHS JOJATKOBUX PHU3HKIB A 3a0e3MeUeHHS
HalfioHanabHOI (hiHaHcoBoi Oesmeku. Came TOMYy, MOCIIHKCHHS MUTaHHS OOpProBoOi
CKJIaZoBOi (PIHAHCOBOI O€3MEKM B YMOBAaX MIABUIICHHS PHU3MKIB, IPUTAMaHHUX
AepxaBHOMY Oopry Ta ¢opMyBaHHS CTPATETIYHUX TMPIOPUTETIB JOTPUMAHHS
O0proBoi OE3MEKHN € aKTYyaJIbHUM Ta CBOEYACHHUM.
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ExonomiuHa rioGamizaiiisi CylpoBOKYETHCS PUIIBUAMICHHSIM MI>KHAPOTHUX
IPOLIOBUX TOTOKIB, MIJBHUIIEHHSM pOJl IMO3MYKOBOIO KamiTally Ta 3pPOCTaHHAM
00cAriB CBITOBOi 30BHIIIHBOI 3a00PrOBAHOCTI, IO MPU3BOAUTH A0 (HIHAHCOBOI
necrabinizanii robaabHOi €KOHOMIKK. ToMy, Ha CydacHOMY €Tari BaXJIUBE MICIIE Y
npoLect po3poOKM Ta peasizalii eKOHOMIYHOI MOJITUKH KOXHOI Jep>KaBH 3ailMae
3abe3reueHHs 1 piHaHCOBOI 0e3MeKH, OJHIEI0 13 CKIIAOBUX SKOi € Ooprora Oe3reka
JIEp>KaBH.

Boprora 6e3neka nepkaBu - 11e PiB€Hb BHYTPIIIHLOT 1 30BHIIIHBOT JEP>KaBHOT
3a00proBaHOCTI 3 ypaxyBaHHSM BapToCTi 1 OOCIyroByBaHHS Ta €(PEKTHMBHOCTI
BUKOPUCTAHHS  BHYTPIINIHIX 1 30BHINIHIX 3alM03WM4€Hb Ta  ONTHMAJIBHOTO
CIIIBBIJTHOIIICHHS MDK HHMHM, JOCTATHIA JJIS BHUPIINICHHS HArajlbHHX COIiaJbHO-
€KOHOMIYHUX MOTpeO, IO HE 3arpoXye€ BTPATOI CYBEPEHITETY 1 PyWHYBaHHAM
BiTUM3HIHOI piHAHCOBOI crctemu [1].

PiBenn 60proBoi Oe3MeKkn BUSHAYAETHCS Oaratbma (pakTopamu.

[To-mepmie, ctymiab OOproBoi O€3MeKH 3aJEKUTHh BiJ CTaHy HOPMATHBHO-
npaBoBOi 0a3u, 10 periiaMeHTye (popMyBaHHS Ta YHPABIIHHS JEP:KaBHUM OOprom,
cTpaTerito 0OproBoi MOJTITUKU KPaiHHU.

[To-apyre, 6oproa Oe3rneka BU3HAYAETHCSA 3araJiIbHUM OOCSTOM, CTPYKTYPOIO
(32 /pKepenamMu 3alo3WM4€Hb, BUIAMHU BalllOT, YMOBaMHU €Micii, MOTallleHHs Ta
00ciyroByBaHHsI) O0pProBux 3000B's13aHb, a TAKOXK I'padikoM iX rmoramieHHs.

[To-TpeTe, piBeHb OOproBoi O€3MeKu MPSAMO 3aJICKUTh BiJ CTAOILHOCTI
napaMeTpiB MOHETApPHOI MOJITUKU Ta AUHAMIKM €KOHOMIYHOTO 3pocTaHHs. binbiie
TOTO, HEOOX1JIHICTh 0OCITYyTOBYBaHHSI 30BHIIIHHOTO OOpPry MOKe OyTH OOTSIKIMBUM
dakTopom it 30epexKeHHsT piBHOBArW IUIATLKHOrO OanmaHcy YKpaiHM Ta MICTUTH
NOTEHITIHHY 3arpo3y (piHaHCOBIM Oe3reri 1epKaBH.

[To-ueTBepTe, OoproBa Oe3meka BH3HAYAETHCS CTAOUTHHICTIO MOJITHYHOTO Ta
€KOHOMIYHOTO KypCy KpaiHu [2].

[Ipu po3rasai pu3WKiB MPUTAMAHHHUX JEpPKaBHOMY OOpry OCOOIHMBY yBary
JOLIJIBHO MPUAUIATA PU3HKY YMOBHHX 3000B’si3aHb. Y (piHaHCOBIM Teopii peHOMEH
MAacOBOTO TPUUHATTS ypSAOM 3000B’sS3aHb TPHUBATHOTO CEKTOPY Ma€ Ha3BY
«yCycHiIbHEHHS MpUBaTHUX OopriBy». Tak, y X0/l HemoAaBHIX (PIHAHCOBUX KPHU3 Y
KpaiHax 3 pUHKaMmu, 10 GOpPMYIOThCS, BIUBAHHS JEP:KaBHUX KOLITIB y OaHKIBCHKHI
KariTaj CTajao HalBaroMiliMM YMHHUKOM 3POCTaHHS JIep>KaBHOTO O0pry [2].

IcHyBaHHS K PI3HOMAHITHUX HEOYEBHUJIHMX BHUIATKIB 1 3000B'si3aHb MOXKE
ICTOTHO BIUTMHYTH Ha CIIPOMOXKHICTH CYO'€KTIB JEP>KaBHOTO CEKTOPY BHUKOHYBATH
MaiOyTHI BUMOTU. Taki OOpru MOXYTb BHUHHKATH y 3B'SI3KYy 3 MOpaJbHUMHU a0o
COIlAIbHUMHU 3000B'SI3aHHSAMH Ha JOJATOK J0 3000B'I3aHb CYTO IPABOBOIO
XapakTepy.

Y 2017-2018 pp. BIZHOCHI TOKa3HWKKA OOPTOBOTO HABAHTAKEHHSA YKpaiHU
MIEBHOIO MIpPOIO TOKPAITWIKCS, ajie HE JOCATall eKOHOMIYHO Oe3Me’HOro piBHI. Y
BITHOCHOMY BHUMIpi JepKaBHUM 1 rapaHTOBaHHM JepkaBoro Oopr Ha kiHernb 2013
poky ckiagaB 38,4% BBII, a B xinmi 2015 - Bxke 79,1% BBII. MakcumanbHoro
3HAYEHHS CIIBBIJHOILIECHHS Aep:kaBHoro 6opry 1 BBII Oyno mpocarnyto B kinmi 2016
poky - 81% BBII. 3 Toro uacy, BITHOCHUN TMOKAa3HUK OOProBOr0 HaBaHTAXKECHHS
MOCTYTORBO 3HIKYyBaBcs - 10 71,8% BBII Ha kinenps 2017 p. 1 no 68,8% Ha KiHEelb
oepe3ns 2018 poky. Taki 3miHM OyiaM 3yMOBJICHI PEBaJbBAIlIEI0 PEATBHOTO
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OOMIHHOTO KypCy TpHUBHI. 3a pe3ylibTaTamu emiipuyHoro pgociikenHss OECP
TPaHUYHUN PIBEHb ACPKABHOTO OOpry s KpaiH 3 pHHKaMHu, 10 (OPMYIOTHCH,
cknagae 30-50 % BBII, a nns po3Bunytux kpain - 70-90 % BBII. B VYkpaini
dakTuuHuil o0csr aep;kaBHoro Oopry BigHocHo BBII mepeBuinye 11 rpaHu4yHo
JOMYyCTUMI1 3HaYeHHS [3].

Inpekc EMBI + Vkpaina (J.P. Morgan Emerging Markets Bond Index)
XapaKTepU3ye PI3HUIIO B MPUOYTKOBOCTI €BpooOIiramiii Ykpainu Ta Ka3HaueHChKUX
3000B’s3aub CIIIA, a po3paxoByerhcsi CBiTOBUM OaHkoM. HaliBuiiiii piBeHb IIbOTO
iHauKaTopa fopiBHIOBaB y 2015 p. 2 374,6 myHKTIB, 110 MEPEBUITYBAIO0 KPUTHIHE
3HAYCHHS Maike yaBidi [3].

Bigomo, 1m0 MakcMMagbHO  JONMYCTUME 3HAYCHHS  CITIBBIAHOIICHHS
KOPOTKOCTPOKOBOTO 30BHIIIHBOTO OOPry 1 MIKHAPOAHHUX PE3€pBiB, BIJMOBIIHO 0
kputepito I'piHcniena, nopiBHroe 100%. B VYkpaini manmii nmokasnuk y 2017 p.
cTtaHOBUB 248,4%, 1110 BKa3ye Ha NOTEHIIIHY HECTIMKICTh OOProBoi MO3UIII1 AEpKaBU
1 MPUBAaTHOTO CEKTOPY, a TAKOX HEaJEKBAaTHICTh O(MIIIAHUX BaJIIOTHUX pPE3EPBIB
OUIIM TIATPUMKKA MIDKHApOJHOI JIIKBIIHOCTI KpaiHM y BHUIIQJKy PEBEPCY IMOTOKIB
kamitany [1].

Y MakpoeKOHOMIYHOMY KOHTEKCTI HeOe3leKka BHCOKOro OOproBoro
HABaHTAXXEHHS y IEPKABHOMY CEKTOpI OB’ s13aHa 3 HACTYITHUMH (paKTOpamu:

1) MiABUIIEHHSAM CTYNEHIO EKOHOMIYHOI HEMEBHOCTI 1 3MEHIICHHSIM Y
€KOHOMIIIl MMPUBATHUX 1HBECTHUIIIHN, BHACTIAOK il ePEeKTy BUTICHEHHS, 1110 MPUTHIUYE
TEMIT €KOHOMIYHOTO 3POCTAaHHSI KpaiHu;

2) BUHHKHEHHSM HEOOXIJTHOCTI T€HEPYBAaHHS HAJIUIIKY MOTOYHOTO PaXyHKY
IUTATKHOTO OallaHCcy YU MpOoQiuTy OIOKETY i 0OCIYTrOBYBaHHS HAKOMHUYEHOTO
Oopry, 0 CKOPOUYYy€E IHBECTUIIINHUMN 1 CTTOXKUBYHI MOMUT B €KOHOMIII],

3) BTpaTorO AN YPSAAY MOKIMBOCTI MPOBOJUTH aHTUIUKIIIUYHY (iCKaIbHY Ta
MOHETApHY TMOJITUKY, MO MM030aBisg€ HOTro IHCTPYMEHTIB MIATPUMKH CYKYITHOTO
NOMUTY B KPHU30BHX YMOBax 1 30UIbIIyE€ TAaKUM UYHWHOM TPHUBANICTH/ TIHOUHY
€KOHOMIYHOI KpH3H;

4) MiABUIIEHHSM PU3HKIB pediHAHCYBaHHS AEPKABHOTO OOPTY: Yps/ parnToBO
MOJK€ BTPATUTH JOCTYI JIO MO3UYKOBOTO (piHAHCYBAHHS, 110 TOPOKYBATUME KPU3Y
JKBIJTHOCTI 1 T€HEPYBATUME KPU30B1 IMITYJIBCH ISl EKOHOMIKH;

5) TOCHJIEHHSM BPa3JIMBOCTI €KOHOMIKH JIO BILIUBY 30BHIIIHIX IIOKIB 3 OOKY
3MIiH BIJICOTKOBUX CTaBOK, I[IH Ha EKCIOPTOBaHI TOBapH, IOMUTY B KpaiHax-
napTHepax, siki MOXKYTh CTaTH MPUUUHOIO nedonTty [3].
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Anomauin. Po3ensnymo cyvacHi memoouku QiHAHCO8020 aHanizy. 30iUCHEHO aHANi3
tmMosipHOCmi 6aHKpymcmea niOnpueMcmea ma 3anponoHO8aAHI WAXU NOKPAWeHHs (DIHAHCO08020
cmawy.

Kniwwuosi cnosa: ¢hinancosuii pesyromam, UMOGIpHICMb OAHKPYMCMEA, CMIUKICMb,
JIKBIOHICMb, NAAMOCHPOMONCHICTD

Bynp-sixke mianpueMcTBO, 3IMCHIOIOYM CBOIO JISUIBHICTh HaMaraeTbCs
MaKCHUMI3yBaTH JOXOAM Ta MiHIMI3yBaTu BuUTpaTtH. lle 0OyMOBII€HO THUM, IO
OCHOBHHUM €KOHOMIYHMM YMHHHUKOM, SIKHH B 3HAYHIN Mipi BU3HA4Ya€ MPUOYTKOBICTh
HIIIPUEMCTBA, € (pIHAHCOBUHM pPe3yibTaT MIANPUEMCTBA. A BelUYHMHA (PIHAHCOBOTO
pe3yibTary 0e3mocepeIHbO 3aJICKUTh BiJl BEJIMYHMH JOXOIIB Ta BUTPAT ITANPHEMCTBA
3a TICBHMI 3BITHUH Tiepiox [1].

@diHaHCOBUN pE3yNbTaT BUCTYNMA€ THUM KOMIUIEKCHUM IIOKa3HUKOM, SKUH
y3arajbHIO€ yC1 pe3yJIbTaTH BUPOOHUUYO-TOCIIOAAPCHKOL AISTIbHOCTI HNIAIPUEMCTBA Ta
BrU3HAYa€E 11 ePekTuBHICTh. OCKUIbKM BeMMYMHA (DIHAHCOBOTO PE3yJbTAaTy BH3HAYAE
MOJKJIUBICTh TIOJIAJIBIIIOTO PO3BUTKY MiANPHEMCTBA (PO3MIUPEHHS BUPOOHMIITBA,
OHOBJICHHS HOTO OCHOBHHMX (DOHIIB, BIIPOBA/DKCHHSI HOBHX HPOTPECHBHUX
TEXHOJIOTIA 1 TOIIO0) Ta CTBOPIOE 3amac (pIHAHCOBOI CTIMKOCTI, SIKMM J03BOJISIE
HiJOPUEMCTBY ONEPATHMBHO pearyBaTd Ha 3MIHUM Y PHUHKOBIA KOH'FOHKTYpI, TO
NUTAaHHS 3HIDKEHHS BHUTpAaT  Ta 30UIbIIEHHS JOXOMAIB HaOyBalOTh OCOOJMBOI
aKTyaJbHOCTI B Cy4YaCHHMM Mepioj] PUHKOBUX pePopM Ta €KOHOMIUYHUX MEPETBOPEHD
[2,3].

Jlxepenamu iHGopmarli s npoBeaeHHs ¢iHaHcoBoro aHamizy TOB «Amep
8» BUCTynuIIa piuHa GiHaHCOBA 3BITHICTH MiAnmpueMcTBa 3a 2014-2018 pp.

diHaHCcOBa CTIHKICTh — II€ CTaH MalHa MIANPUEMCTBA, IO TapaHTyE HOMY
IJIaTOCTIPOMOXKHICTh. DiHAHCOBA CTIMKICTH MIAMPUEMCTBA TIepeadayvae, 1Mo pecypcH,
BKJIaJICHI B MIANPUEMHULBKY JISUIbHICTh, TOBUHHI OKYIIUTHCH 32 PAXyHOK IPOLIOBUX
HAIXO/KCHh B TOCIOJAPIOBAaHHSA, a OTpPUMaHUN mnpuOyTOK 3abe3medyBaTH
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camMo(piHAHCYBaHHS Ta HE3AJIEKHICTh MIANPUEMCTBA BiJl 30BHIIIHIX 3aly4eHUX
mxepen popmyBanHa akTuBiB. HemocTaTHs iHaHCOBa CTIHKICTh MOXKE MPU3BECTH JI0
HEIIaTOCIPOMO>KHOCTI MiANPUEMCTBA 1 BIZICYTHOCTI Y HHOT'O KOLUTIB JJIsI PO3BUTKY 1
B3araji AisuibHOCTI. PesynbTaTu aHamizy ¢inancoBoi criiikocti TOB «Amep 8»
npecTaBieHo y Taou. 1.

Taomung 1
IHokazuuku Qinancosoi criiikocTi TOB «Amep 8»

TTOKA3HHK 2014 2015 2016 | 2017 | 2018 | 2018/2014.%
3araskHA BEIHHHA 6195 6824 6353 8336 | 7474 120,65
3ariaciB, THUC. FpH.

Bracui 00opotHi oWy, | 45 2856 9308 | 13593 | 44429 3091,79
THUC. TPH.

Hangmumox

(HecTata) BnacHKX 4758 | -3968 2955 5257 | 36955 776,69
000pPOTHHX KOIITIB, THC.

I'pH.

Koedoiuient

3a0e3IeueHHs 3amaciB 0,23 0,42 1,47 1,63 5,94 2562,70
BJIACHUMU ,Z[)KepeﬂaMI/I

Koedintient 0,84 0,87 0,98 0,79 0.87 102,53
aBTOHOM11, HaCTKa

Koedinient dinancosof 1,18 1,14 1,03 127 1,15 97,53
3aJICKHOCT1, HaCTKa

Koedinienr dinancosof 33.89 | 9041 91,71 | 91,38 | 48,76 143,89
CTIMKOCT1, 4YaCTKa

Koedoiuient

CTLIBBITHOMICHHA 0,03 0,01 0,01 0,01 0,02 69,50
3anyquoro 1 BJIACHOTI'O

KariTaiy, 4acTKa

Koedimierr crifikocti 0.86 0.88 0,99 0.80 0,88 103,20
¢diHaHCYyBaHHS, YacTKa

IDicepeno. cknadeno asmopom na niocmasi ginancogoi 3eimnocmi TOB «Awep 8» 3a 2014-2018pp.

3 Tabn. 1 DNO3UTUBHMM € 3pOCTaHHS BJACHUX OOOPOTHHX KOIITIB Yy
MiIpUEMCTBA Ta IMJIBHINCHHS 3a0e3ledueHHss Trocrmofapchkoi misuitbHOCTI TOB
«A1ep 8» B1acCHUMU 0OOPOTHUMH KOLLTaMHU.

PexomenmoBanuM 3HadYeHHsM KoediieHTy aBToHOMIii € Outbmie 0,5, Toxl
BB@XXAEThCSA, 10 MIANPUEMCTBO MEHIIE 3alle)KHE BIJ 30BHINIHIX JKEpeN
¢iHaHcyBaHHd Ta OuIbll (PIHAHCOBO CTiMike. 3a JaHUMU JOCHIIKYBAHOIO
HiANpUEMCTBA 0ayuMo, IO JaHUM KOe(IIlEHT TMEepeBUIyBaB PEKOMEHI0BaHE
3HAYEHHS MPOTITOM 5 OCTaHHIX POKIB.

KoeditienT (iHaHCOBOI 3alIe)KHOCTI TOKa3ye, sKa Cyma 3arajibHOi BapTOCTI
MaiiHa Tpumnagae Ha | TpH. BIACHUX KOWITIB. 3a JOCHIHKYBaHHM Tepion Ie
MOKa3HUK OYB HAOTMKEHUM J0 ONTUMATBHOTO.

Koedimient ¢dinaHcOBOi CTIHKOCTI TakoXX TIEPEBHUIIYBaB HOPMaTHBHE
(pekoMeH10BaHe) 3HaueHHA (> 1,0), 10 TOBOPHUTH MPO HECYTTEBY YACTKY 3ATyYEHOIO
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KamiTaldy B CTPYKTYpl JDKEpesl MailHa JAaHOro MHIANPUEMCTBA Ta MAa€ MO3UTUBHUI
BIUTMB HA (DIHAHCOBUH CTaH.

VY mignpuemctBa Oyj0 JOCTAaTHBO CTIMKUX JKepen (iHAHCYBaHHS, MPO IO
CBI/IYUTH TAKOXK MOKA3HUK CTIHKOCTI piHAHCYBaHHS.

TakumM  4YWHOM, TIPOTATOM  BCHOIO  TEepiomy, MO0  JOCIIHKYyBaBcH,
CIIOCTEPITAETHCS CTIMKICTh ()IHAHCOBOTO CTaHY MIMPUEMCTRBA, SIKa XapaKTEPU3YEThCSI
THM, II0 CyMa BJIACHUX OOOPOTHHUX 3ac00iB IEPEBHINYE BAPTICTh 3araciB JaHOTO
H1IPUEMCTBA.

31aTHICTh MIANPUEMCTBA CBOEYACHO TMOTAIlIaTh CBOI OOPIU XapaKTepusye Moro
IUTATOCIIPOMOYKHICTh Ta 3aJ€KUTh Bl CTPYKTYpH HOTO aKTHUBIB Ta 3000B's3aHb,
MO>KJIMBOCTI aKTHBIB IIBHUJIKO IEPETBOPIOBATUCA Y TPOIIOBI (HAMOUIBII JTIKBIIHI)
KOIIITH.

Pe3ynbpraTn aHanizy NOKa3HUKIB IJIATOCIPOMOKHOCTI HABEJIEHO Yy Ta0I. 2.

Ta0mung 2
IHokazuuku miarocnpoMo:kHocTi TOB «Amep 8»

Hopma- o410 95015 | 2016 | 2017 | 2018

THUB

TToka3zHuk

KoedimienT abcomtoTHOT TIKBIAHOCTI, 0.2-0.3 0012 | 0,002 0020 | 0,001 | 0,002

JacTKa
KoedirmienT mBuaAKOT JIIKBITHOCTI, 0.6-0.8 0.07 0.11 0.69 0,94 1.41
JacTKa
KoedimienT moTo4HOi JiKBITHOCTI, 1,0-2.0 1,07 118 6,43 1.43 3.26
JacTKa

Ircepeno: cknadeno aemopom Ha niocmaei ginancosoi 36imuocmi TOB «Awep 8» 3a 2014-2018pp.

Koediuient a0COIIOTHOT JIKBIIHOCTI MOKa3ye, sgKa yacTUHA
KOPOTKOCTPOKOBHUX 3000B’sI3aHb IIJNPUEMCTBA MOXE€ OyTH 3a HEOOXIJHOCTI
moraiieHa HeraiHo (TUIbKK 3a paxyHOK HauOuibmn sikBigHuX akTuBiB). s TOB
«Aep 8» el MokasHUK CBIIYUTH PO MOBHY HECITPOMOXKHICTH MIMPUEMCTBA B pasi
HEOOX1THOCT1 HETaHO TIOTACUTH CBOT HAHOUIBIII TEPMIHOBI OOPTH.

KoedimienT mBuaKOi JKBIIHOCTI mepeadaydae Ky 4acTKy MOTOYHUX OOpTriB
MiIPUEMCTBO MOXKE TIOTAaCUTH 32 PaxyHOK TPOIIOBUX KOIINTIB Ta OYIKYBaHUX
HaaXxo/pKeHb Bin aeoOiTopiB. lleit mokasuuk mus TOB «Amep 8» 3a maHumu
¢inaHCcOBOI 3BITHOCTI OyB y HOpMajbHUX Mexkax B nepiog 2016-2018pp.

KoedimieHT MOTOYHOI JIKBIIHOCTI TOKa3ye, $Ky 4YacTUHY IOTOYHHX
3000B’s13aHb NIJIPHEMCTBO CIIPOMOYKHE MTOTACUTH 33 PaXyHOK JIKBIAHUX O0OPOTHUX
KomTiB. OCKUIBKY MOTOYHI 3000B’s13aHHS MIANPUEMCTBA MOTAIAIOTHCA B OCHOBHOMY
32 paxXyHOK MOTOYHHMX AKTHUBIB, IS 3a0€3MEUYECHHS] HOPMAJIBHOTO PIBHS JIIKBIHOCTI
HEOOX1JHO, MO0 BapTICTh MOTOYHUX aKTHUBIB NEPEBUIIYBaJla CyMy HOTOYHHUX
3000B’s13aHb. 3 Tabd. 2 BUJAHO, IIO MPOTATOM JOCHIKYBAaHOTO IMEpioAy MOTOYHA
JTKBITHICTH MATPUEMCTBA Oyiia HOPMAJIBHOIO.

OTxe, MiIAMPUEMCTBO OyJIO IUIATOCIIPOMOXKHUM, a CTPYKTypa HOro akTUBIB 1
3000B's13aHb OyJIa HOPMAIBHOIO.

Jlami mpoBeaemMo OIIIHKY WMOBIPHOCTI BTpaTH MiJMPUEMCTBOM  CBOET
IUTATOCIIPOMOIKHOCTI, sIKa MOYK€E MPU3BECTH J0 OaHKPYTCTBA (TaOIUIs 3).

JInst naHoi A1arHOCTUKY OyJIM po3paxoBaHl MOKA3HUKH HACTYITHUX 3 MOJEIEH:

1) aBopakTOpHOI MOZETI ANTbTMaHA!
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Z=-0,3877-1,0736 Kn+0,0579 Kasm (1)
b

ne Ko — xoedimienT nokputts, K aBT. — koedimieHT aBTOHOMHOCTI.

2) n'atudakTopHOi MozeIl AJbTMaHa:
Z=12X ,+1,4 X,+33 X ,+0,6 X ,+1X, )

,

ne X; — BIIHOLIEHHS BJIACHOIO 0OOPOTHOIO KamiTaldy JI0 BapTOCTI BCIX aKTUBIB
H1IPUEMCTBA,

X, — BIJHOUIEHHS HEPO3MOMAIICHOTO0 NPUOYTKY JO CYMH BCIX AaKTHUBIB
IiIpUEMCTBA,

X3 — piBEHb JIOXOJIHOCT1 aKTHUBIB,

X4 — xoedirieHT (iHaHCOBOTO PUBHKY,

X5 — koediieHT 000POTHOCTI aAKTHUBIB.

3) monaeni Jlucy:

Z=0,063 X1+ 0,092 X2+0,057 X3+0,001 X4 (3)
ne X; — BIJIHOLIEGHHS OOOPOTHHUX aKTHUBIB JIO BapTOCTI BCIX aKTHBIB
iIPUEMCTBA,
X, — BigHOmIEHHA mNPUOYTKY BIJg peamizaiii g0 CyMH BCIX aKTHBIB
iIPUEMCTBA,

X3 — BITHOIIEHHS HEPO3MOALJICHOTO MPUOYTKY 10 BAPTOCTI BCIX aKTUBIB,
X4 — BIZIHOLIEHHS BJACHOT'O Ta 3aJIyY€HOr'0 KaIliTamy.

Ta6mus 3
Pe3yabTaTtu oninku iiMmoBipHocTi 6ankpyTcTtBa TOB «Amep 8»
IToxaznuk Bucrosok
2014 2015 2016 2017 2018 1010
MEPCTIEKTHB
.. 7<0—
(fé’:f’(;‘g;g“ﬁ)ﬁiab) -1,5 .6 | 72 -1.9 38 | mesncoxa
HMOBIPHICTh
.. 7>3,0 — nyxe
Koepiuient Ambtvana |\ )5 | 549 | 558 | 557 | 319 i
(n'sTudpakTopHA MOJEIND) N
HNMOBIPHICTH
7>0,037 —
Mopgens Jlucy 0,1 0,1 0,2 0,2 0,2 HHU3BKa
HMOBIPHICTb

Iicepeno: cknadero i pospaxosano asmopom Ha niocmasi Qinancosoi 3eimnocmi TOB «Awep 8»

3 Tabs. 3. MoOXHa 3pOOMTH BHCHOBOK, IO HIANPUEMCTBO MAa€ TapHy
JIOBIOCTPOKOBY  TEPCIIEKTHUBY IIOJIO0 IUIATOCIIPOMOXKHOCTI, WMOBIPHICTh CTaTH
0aHKPYTOM HAHOIMKYUM 4acOM Jy’Ke HU3BKA.

Takum umHOM, 3a pe3yJabTaTaMU IMPOBEACHOTO aHalli3y MOKHa 3POOUTH
BHUCHOBOK, IO MIANPHUEMCTBO € IUIATOCHPOMOXHHMM Ta (PIHAHCOBO CTIMKUM. Aue
HEraTUBHUM € HEPIBHOMIPHICTh PO3BUTKY, MPO LIO CBIAYATh KOJMBAaHHS OCHOBHUX
MOKa3HUKIB €(PEKTUBHOCTI JiSUTBHOCTI.

Jns  Oinbll  AETaJbHOIO aHami3y 1 3'ACyBaHHS NPUYUH 30UMTKOBOCTI
IPOAHaJI3yeEMO 10XO1, BUTPATH 1 (PIHAHCOBI Pe3yJIbTATU AiSIIBHOCTI MiANPUEMCTBA.
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Anomauyin. Y3acanvneHo meopemuyHi HANPaAyrOBAHHs i 3aNPONOHOBAHO WIAXU BUPIUUEHHS]
HAyK080i npobiemu wooo NOKPAWEHHs Pe3yIbMaAmueHOCMI YNPagIiHHs pUSUKAMU 8 OAHKIECbKOMY
cexmopi. Komnnexcue cucmemmne 00CHiONCEHHSI MeOPemMUKO-MeMoO0I02IUHUX 3ACA0 YNPAGIIHHSA
OAHKIBCOKUMU PUSUKAMU, NPOOIEM eheKMUBHO20 YNPAGTIHHS PUSUKAMU 6 36UYAUHUX YMOBAX MA 6
nepioo (hinancosoi Kpusu HAOAIU MONCIUBICM CPOPMYTI08AMU BIONOBIOHI BUCHOBKU.

Knrouosi cnosa: kpeoumocnpomodicHicms, KpeOumHull CKopute, Qinancosa Kpusa, amauiz
O0aHux, Oexk-mecmunz

CyyacHuil apceHanm METOMIB KPEAUTHOTO CKOPUHTY 0a3yeThcsi Ha
BUKOPUCTAHHI IHCTPYMEHTIB MPEANKTUBHOIO aHami3y, M0 HaJeXaTh J0 IIUPOKOTO
KJIacy TaK 3BaHUX METOJIB moriauOieHoro aHanmizy nanux (data mining) [1]. Ho
IHCTPYMEHTIB TNPEAMKTUBHOTO aHaNII3y HaleXaTh perpecis, aepeBo Kiacudikarii
(epeBo pillleHb), HEWPOHHI MEPEX1, '€HETUYHl aIrOpUTMH U 1HmI Meroau data
mining. OCOONMBICTIO UX METOMAIB € Te, 10 BOHM BHUKOPHUCTOBYIOTH CHELIaJIbHY
HaBYaJIbHY BUOIPKY KIII€HTIB-NIO3UYAJIBHUKIB, MPO SKUX YK€ BIJOMO, T0OpEe BOHHU
cebe 3apekoMeHlyBaiu, abo Hi. Came Bij BUOOpPY BXIJHUX JAaHUX 3HAYHOIO MIPOIO
3QJICKHUTh SKICTh ITJICYMKOBOT OIIIHKK 1 3pEIITO €(PEKTUBHICTh OINIHKU PHU3UKY
KpeaUTHOTO mopTdes.

JIocBiT BHPOBAKEHHS CKOPUHTY CBIAYHMTh, IO € TEBHI METOO0JIOTIYHI
npo0ieMu Moro 3acTocyBaHHsS OaHKIBChKiM mpaktuii. OmHa 3 mpoliieM Mosrae B
TOMY, CKOPUHTOB1 MOJIeJIl HEOOX1THO PO3pOO0IsATH HA BUOIPII, 3p00JICHINH 3 HAWO1IBII
«CBIKUX» KIIIE€HTIB, EPIOJUYHO MEPEBIPATH SIKICTh pOOOTH cucTeMu (OEK-TeCTHHT) 1,
KOJIH 11 SIKICTh MOTIPIITYETHCS, pO3POOISATH HOBY MOJENb [2].

HoBa mozens po3po0iseThCcsl B CEpeIHROMY pa3 Ha IMIBTOpa POKY, MEPIOa MIXK
3aMIHOKO MOJIEJII MO>KE BAapIFOBATHUCS 3aJI€KHO Bl TOT0, HACKUIBKU CTaOUIBHOIO Oyia
€KOHOMIKa B 1€ yac.

HeoOxigHO BiA3HAYMTH, IO B YMOBaxX (PIHAHCOBOI KPHU3U BEJIMKE 3HAUCHHS
MalOTh SIKICHI KpUTEpii OI[IHKH MO3UYAJIbHHUKA, K1 HE MOXHA MPEJACTaBUTH NEBHUM
YUCIOBUM MapaMeTpoM, a JMIIe ONUCOBO, TOMY MpH pO3poOLl BIAMOBIIHUX
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CKOPHUHTOBHX CHUCTEM CIIiJI BAKOPUCTOBYBATHU MiJIX0H, €PEKTUBHI MPU MOJAETIOBAaHHI
TaKk 3BaHUX SAKICHHMX 3MiHHHX. Came Takuil OiAX1A 30a€TbC  HaNOLIbII
NEPCHEKTUBHUM HAa HUHIIIHBOMY €Taml PO3BUTKY OaHKIBCBKOI CHCTEMH. 3HU3HUTH
PU3HMKU B CErMEHTI CIOKHMBYOI'O KPEIUTYBaHHS MOXXHA 32 PAXyHOK MOBHOLIIHHOTO
3a/isiHHS  OAaHKIBCBKMX OOpPO, OJHAK 1iX JISJIBbHICTh CTPUMYETHCS HHU3KOIO
00'€eKTUBHHUX Ta CY0'€KTUBHUX YUHHUKIB.

Ha ocHOB1 aHamnizy pi3HMX CHCTEM IPOINOHYEMO THUIIOBY CTPYKTYPY CHUCTEMHU
0aHKIBCHKOTO CKOpUHTY (puc. 1).

' v
Moayan Moayab o1iHKM Moayan
| Oq).OpMA?HHH | » KpeauTOCIIpOMOXKHOCTI b H.pI/II/IHHTT}I i
0aHKiBCHKOI 3asBU Io3n4aabHIKa KPeAUTHOT piIeHs mpo
3asBKU BIAAQ4Yy KpeAUTy
ITpouecunr ol
Moayan
1100y 4081 ) Moayas
CKOpMHrO_BOI yIIpaBAiHHS Moayas
MoJeal 3a0OProBaHiCTIO > odopmaeHH: o
N yIIpaBAiHCBKOIL Ta
ByxraaTepchKoi
> Moayas CRM 3BiTHOCTI
<+—__ | Moayas gonnomorn

d
<«

Pucynok 1. CTpykTypa cucreMu 0aHKIBCHKOI0 CKOPUHIY

Posrisitnemo noknagHilie CKIAIoOBl €IeMEHTH (MOAYJl) CUCTEMH KpPEIUTHOTO
CKOPHHTY.

OcCHOBHUMH 3aBIaHHSMU MOJYJS o(opmieHHS OaHKIBCHKOI 3asBKH € 30ip 1
oOpoOka iHdopmarii mpo KIi€HTa, TMepenada 3asiBKA B MOAYJb  OIIHKU
KPEJIUTOCIIPOMOYKHOCTI. Ho OCHOBHHUX 3aBJIaHb MOJTYJIs1 OITIHKH
KPEAUTOCTIPOMOKHOCTI HaJieXkaTh BHOIp TOro abo IHIIOTO ajaropuTMy (MOJIEINI)
PO3paxyHKy KPEIUTHOTO pedTHHTY  Ta dbopmyBaHHS 3BITY po
KPEIUTOCIIPOMOXKHICTh KJIIE€HTA BIAMOBIIHO 10 OAHKIBCHKOI 3asiBKU (OJ€p>KaHHS
IHTErpagpbHOTO TOKa3HMKa). OCHOBHUMH 3aBIaHHSAMU MOIYJIS YXBAJICHHS PIIICHHS
PO BHJIAYy KPEIUTY € PO3paXyHOK MapaMeTpiB KpeauTy W oOpMIICHHS yroau abo
MOTHBOBaHA BIJIMOBA 3a pe3yJIbTaTaMU OLIHKH KPEAUTOCIIPOMOKHOCTI. [0 OCHOBHUX
3aBAaHb MOJYJIA NPOLIECUHTY BXOASATh BHOIp CHoOcoOy 3apaxyBaHHSI KOIITIB
NO3WYAIIBHUKOBI, OOPMIICHHSI KapTH 1 3apaxyBaHHs KOIITIB. /[0 OCHOBHUX 3aBllaHb
MOAyJiZ O(OpPMIIEHHSI YNPABIIHCHBKOI 1 OyXTraJaTepchbKoi 3BITHOCTI HAJIEXKATh
OJIEp’KaHHS 3BITHOCTI B PO3Pi31 KOXKHOTO KJII€HTA, TPYNU KIIEHTIB, OaHKIBCHKUX
IIPOJYKTIB 1 B IIJIOMY 3a OaHKIBCHKUM MOPTdeEneM, CBoedacHa peecTpallis oneparii y
rojioBHIA KHu31. [0 OCHOBHUX 3aBAaHb MOJYJsS YIMPaBIiHHS 3a00pProOBaHICTIO
HAJIeXKaTh PO3PAXyHKH PE3epBiB, HapaxyBaHHS BIJACOTKIB, KaJbKyJSIiS 1HIIUX
pO3paxyHKOBHX TapameTpiB. J|o OCHOBHUX 3aBAaHb MOJIYJIS JOTIOMOTH HaJlekKaTh
HAKOMMYCHHS aKTyaJIbHOI 1H(OpMAITii PO KPEAUTHI MPOAYKTH, YMOBH HaJaHHS ITHX



73

OPOJYKTIB, OJEpKaHHS JOMNOMOTM y POOOTI cuCTeMU B LUIOMY. Jlo OCHOBHUX
3apnanb Moayisi CRM manmexars 30ip iHoOpMarii mpo KII€HTIB, KOHKYPEHTIB 1
IHIIUX KOHTpareHTiB [3].

CKOpUHI-CUCTEMH J03BOJISIIOTH OAaHKIBCHKUM IpPAalliBHUKAM MIBUAKO MPUIIMATH
pIlIEHHA WIOAO KPEIWUTYBAaHHS, PETYJIIOBATH OOCSITH KPEAUTYBaHHS 3aJIe)KHO Bif
cUTyallli Ha PUHKY 1 BU3HAYaTH ONTHUMAaJbHE CIIBBITHOIICHHS MK MPHOYTKOBICTIO
0aHKIBCHKHUX OTeparliii 1 piBHEM pU3UKYy [4].

[IpornoHyeMO  BHKOPHUCTOBYBAaTHU y CHCTEMax KpPEIUTHOTO CKOPHUHTY
HEWPOHEYITKI TEXHOJIOT1i, 5Kl JO3BOJSIOTH PO3MIMPUTH MOXKJIUBOCTI MOJICIIFOBAHHS
CKJIQJIHUX EKOHOMIYHUX OO0'€KTIB, MPOIECIB, L0 € AyX€ aKTyaJlbHUM B yMOBax
(iHAHCOBOI KpH3U MpPHU BIJACYTHOCTI JOCTOBIPHUX JAaHMX, HEMOBHOI 1 HEUITKOI
CTaTUCTUYHOI 1H(pOpMaIii Mpo 00'€KT, CKIAJAHUX HENTIHIMHMX 3aJIeXXHOCTEH BUXOJIIB
B1JI BXO/IIB CUCTEMH.

s moOyaoBH HEWpOHEUITKOI Mojen obepeMo Taki (hakTOpH: KOePIIlieHT
3arajbHOl JIIKBIHOCTi; KOE(IIIEHT MHTTEBOI JIKBITHOCTI; KOE(IIIEHT MOTOYHOI
JTIKBIAHOCTI; KOE(DIIEHT MOOUIBHOCTI AKTHUBIB; KOE(DILIEHT TPONIOBOrO MOTOKY;
Koe(ilieHT (IHAHCOBOI CTIMKOCTI MO3WYAJIIbHUKA - FOPUIUYHOI 0COOM, KOE(ILieHT
HE3JICKHOCTI1; KoeillieHT 3a0e3MeueHHs BIaCHUMH O0ITOBUMHM KOIIITaMHU.

KpenutHuii pusuk TICHO TMOB’S3aH 3 MPOUEHTHUM pHU3UKOM. JlochmipKeHHs
MO0Ka3aJio, 10 YIOPaBIIHHS MPOLIEHTHUM pPHU3UKOM 0a3yeTbcsd Ha NEBHUX (aszax
IIPOTHO30BaHOT JIMHAMIKH MPOIICHTHUX CTaBOK: MiHIMaJIbHa ¢a3a: HU3bKI MPOICHTHI
CTaBKM Ta B MaillOyTHROMY OYIKYEThCS iX 3pOCTaHHS; CepejHsl MOo3uTHBHA (asa:
CepellHI TPOIEHTHI CTaBKH, ajieé B HAWMOMMKYIOMYy MailOyTHBOMY OUIKY€EThCA IX
nojanbllie 3pOCTaHHA (JOCATHEHHS BEpIIMHHU); MaKCUMaibHa (a3a: BHCOKI
IPOILIEHTHI CTaBKM Ta B HaWOMMKUYOMY MailOyTHBOMY OYIKYETHhCS X 3HIKCHHS,
cepenmHs HeratuBHa ¢asa: cepeaHl TMPOIECHTHI CTaBKM Ta B HAHOMMKIOMY
MailOyTHPOMY OYIKYETHCS 1X MOJaNbIIE 3HUKEHHS (JOCATHEHHS MIHIMYMY).

OnepaTuBHUI aHaJi3 MPOUEHTHOIO PU3UKY Ta PU3UKY JIKBIIHOCTI JOILIIBHO
3AiiicHIOBATH 3a aonoMorow GAP-ananizy, 110 BKJIIOYAE HACTYIHI €TaIlu:

— BH3HAYEHHS IUIAHOBOTO TMEPIOJly OLIHIOBAHHS MPOLIEHTHOTO PHU3UKY Ta
PHU3HUKY JIKBITHOCTI;

— MO IMJAHOBOTO TEPIOAy Ha IHTEpBAJIM 3TiHO 13 CTPOKAMU BUKOHAHHS
aKTHUBIB Ta MACHBIB (V151 MPOLIEHTHOTO PU3UKY BUKOPUCTOBYIOTHCS YyTJIMBI IO 3MIHH
IPOIEHTHOI CTABKM aKTHUBU Ta MACHUBH);

— TIpyINyBaHHSA AaKTUBIB 1 NAacuBIB OaHKy 3a CTPOKaMH; MPOTHO3YBaHHS
00cAriB Ta CTPOKIB NMPOBEIECHHS AaKTUBHUX 1 MAaCHUBHUX oOlepauliid 0aHKy B Mexax
oOpaHoro nepiony;

— o0uucneHHs PO3pUBIB JIKBIAHOCTI ((DaKTUYHOTO Ta TMPOTHO3HOTO) B
KOXKHOMY 13 3a(hiKCOBAaHUX 1HTEPBAJIIB;

— 00YHCIEeHHS CYKyHmHOro (KyMYJISITUBHOI'O) PO3pPUBY IPOTATOM ILIAHOBOTO
nepiony.

AHali3 Ccy4YacCHHX METOJ[IB OI[IHKK OIEpalifHOTO pPHU3UKY I[I0Ka3aB, IO
HaOUIbII €(PEKTUBHUM I1HCTPYMEHTOM OIIHKMA € «aHajll3 BHYTPIIIHIX JaHHUX»,
00O0B'A3KOBOI0O YMOBOIO SIKOTO € MOXJIMBICTh OTPUMaHHS IMOBHOI Ta JIOCTOBIPHOI
1H(popMaIli CTOCOBHO BEJIMYMHU 30UTKIB Ta (DAKTOpIB iX BUHUKHEHHs. {1 1poro B
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JOCIIKEHH] 3alpONOHOBAHO BIPOBAKEHHS JKypHally peecTpauii 30UTKIB 3a
onepauliiHUM PU3UKOM, SIKHI BiJoOpakae MpUYMHU Ta (PAaKTHYHI HACIIIKU peanizauii
ONepaLifHOrO PU3HKY.

AHani3 peaJbHUX KpPEeIUTHUX ICTOPI KOMepuUidHOro OaHKy MOKa3aB, IO
HaWOLIbII ~ «BaroMUMU»  Koe(illeHTaMM B  CKOPUHTOBOI  MOJZENI  OI[IHKHU
1HIMBIAYaJIbHOTO KPEUTHOTO PU3UKY MO3WYaIbHUKA-IOPUINYHOT 0COOH (KpiM OaHKY
1 OMJ/DKETHOI YyCTaHOBH) € KOEQIIIEHTH MHUTTEBOI Ta IMOTOYHOI JIKBIJTHOCTI,
MOOUTBHICTh aKTHBIB, TPOIIOBHUU TMOTIK Ta Koe(diieHT ¢iHaHCOBOI CTIMKOCTI
MO3UYAJIbHUKA- FOPUIUYHOT 0COOM. Y pe3ynbTaTi aHajizy KPEOUTHHUX 1CTOpii
NO3WYAIBHUKIB- IOPUAMYHUX OCI0 3'ICOBaHO, MO0 3HAYEHHS 1HJUBITYyaJIbHOTO
KPEAUTHOTO PU3UKY € MIHIMAJIBHUM y TOMY BHITQJIKY, SIKIIIO 3HAYEHHS KOE(DIIiEHTY
MOOIUTBHOCTI aKTHBIB Ta KOE(QIIIEHTY TPOIIOBOTO MOTOKY € «BHCOKHUMY; KOE(DIIi€EHT
MoO1IBHOCTI akTUBIB Oibire 0,50, a koedilieHT rpoIoBoro Notoky ounsie 1,5. [pu
IbOMY KOEQIIEHTH MHUTTEBOI Ta MOTOYHOI JIIKBIHOCTI MalOTh OyTH «CEepeIHIMU»
(3HaueHHs Koe(illieHTy MUTTEBOI JIIKBITHOCTI 3HaxX0AuThes B iHTepBaini [0,10 - 0,20),
a 3HaueHHsI Koe(QIlI€HTY MOTOYHOI JIKBIAHOCTI - B iHTepBam [0,25 - 0,50)), abo
«BUCOKUMMI» (3HAYEHHS KOS(DIIIEHTY MUTTEBOI JIKBIIHOCTI Oubine 0,20, a 3HaUYeHHS
Koe(IilieHTYy TMOTOYHOI JIKBIAHOCTI Ouibiie 0,5). PiBeHb 1HAUBITYaJbHOIO
KPEJIUTHOTO PU3UKY 3HAYHO 30UIBIIYETHCS, KOIU KOS(IIEHTH MUTTEBOI Ta MOTOYHOT
JKBIJTHOCTI € «HU3bKUMMY (3HAYCHHsI KOe(iIlIEHTY MUTTEBOI JIIKBITHOCT1 HE JIOCATAE
0,05, a 3HaueHHs KoediIlieHTY TOTOYHOI JIKBITHOCTI MeHIie, Hixk 0,25).

OTxe HaBeneHAa HEWpPOHEUITKA MOJENb OIIHKH KPEAUTHOTO PHU3HKY
MO3WYAIbHUKA-IOPUINIHOI 0COOM MOKHA BUKOPHCTOBYBATH JIJISI:

— pO3paxyHKy MPOTHO3HOTO 3HA4Y€HHs PiBHA (DIHAHCOBOIO CTaHy st OyJb-
AKOI CyKyMHOCTI (piHAHCOBHX KOC(IIIEHTIB;

— BH3HAYEHHS  ONTHUMAJIbHMX  3HA4Y€Hb  (PIHAHCOBUX  TOKA3HUKIB
no3uyajbHUKa (TOOTO TaKUX iX 3HAYEHb, JUIS SKUX piBEeHb (PiHAHCOBOTO CTaHy Oyje
32/I0BUTHHUM);

— aHajizy TeHJEHIIA BIUIMBY 3HAa4eHb  (DIHAHCOBHX  IOKA3HUKIB
MO3WYaIbHUKA HA PIBEHb KPEIUTOCTIPOMOXKHOCTI;

— BH3HAYEHHS [1alla30HIB 3MIHU KOXXHOTO 3 (PIHAHCOBUX IOKA3HUKIB, MPHU
SIKUX PIBEHb KPEAUTHOTO PU3HKY 3ATHINAETHCS 3a/I0BUTHEHHAM;

— OUIHKUA KPEIUTHOTO PHU3UKY ISl PI3HUX OaHKIBCBKMX MPOAYKTIB, Kl
POIOHYIOTHCS KOPIIOPATUBHOMY O13HECY.

[Ilo6 BiamoBigaTH ymMoBaM Cy4yacHOi (piHAHCOBOI KpH3H, MOJIeNIb MOXE OyTH
JIOTIOBHEHA THIIMMU MOKa3HUKAMH ()IHAHCOBOTO CTaHy MO3WYAIbHUKA - FOPUIAYHOI
ocobu. MOXIUBICTh TOMOBHEHHS MOJeial (akTopaMu - T[MOKa3HUKaMH, IO
BIUTUBAIOTh HAa PIBEHb KPEIUTHOTO PHU3UKY IMO3MYAIbHUKA, T03BOJISIOTH HAa OCHOBI
HEHPOHEUITKOrO0 MIAXOAY CTBOPIOBAaTHM MIJCUCTEMH MIATPUMKH  MNPUAHSATTA
0aHKIBCHKHX PIIIEHb PO KPEIUTYBaHHS KOPIOPATUBHOTO O13HECY.

OTxe, HEUpOHEUITKI MOJENl KPEAUTHOTO CKOPHHIY JOPEYH1 TOJI, KOJHU
ICTOPUYHUX JaHUX HEJOCTAaTHBO JUIA MOOYAOBU CTATHCTUYHOI MoJedi, abo KOJH B
MOJIENIb BBOJATHCS SIKICHI UYWHHUKH, $AKI MOXYTh OYTH OLIHEHI BHKJIIOYHO
eKCIIepTHUM HUIIXOM. B ymoBax (hiHaHCOBOI KpH3HM came Taki MOJEN MOXYTb OyTH
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BUKOpUCTaHI OaHKaMu 4Yepe3 BIJCYTHICTh HEOOXIJHOI CTaTUCTUYHOI 0a3u Ta
HENIPOTrHO30BaHMMH 3MIHAMU YMHHHUKIB 30BHIIIHBOTO CEPEIOBUIIA.

Takum 4MHOM 3ampONMOHOBaHA HEHPOHEUITKAa MOJAENI KPEAUTHOTO CKOPUHTY
OLIIHKA KPEAUTHOIO PU3UKY IMO3MYaJbHUKA-PI3UYHOT ocoOu Hamae OaHKy
MOMJIMBICTh: KpeAUTyBaHHS (I3UYHMX OCI0 B yMOBax KpHU3H; OINEPATUBHOIO
MOHITOPUHTY PIBHS 1 SKOCTI TOMUTY Ha KPEIUTHI MOCIYyrH 3 OOKY HACEJICHHS;
CBOEYACHOTO U aJIEKBATHOTO YMpPaBIiHHA OaHKIBCBKUMHU PU3UKAMHU Yy CIIOKUBUOMY
KpeAUTyBaHHI; 3HIKEHHS onepauiifHuX BUTpAT 10]10 aHaizy
KPEAUTOCTIPOMOXKHOCTI  3700yBayiB  KpPEAUTy; PO3MIMPEHHS  HOMEHKIATypU
0aHKIBCHKUX TPOYKTIB.
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Anomauia. Y cmammi 8usHaueni HeOOIKU HOPMAMUBHO20 Pe2laMeHM)8aHHs eKOI02IUHO20
ayoumy 6 YKpaini, a makoxc 1020 He2amueHull 6HIUE HA PO3BUMOK Meopii ma NpaKmuKu
Npo8eOeHH s eKO02IYH020 ayoumy 6 Ykpaini.

Kniouosi cnoea: ayoum, exonociunuti ayoum, eKono02is, HeOOCKOHANICMb eKOI02IUHO20
3aKoH00a8Ccmeda

Haiibinpm akTyanbHO MpoOIEeMOI0, III0 € BIUTYHHSIM TJI00AIBHUX MPOILIECIB,
CIiJ BBa)KaTW IIOIIYK BIJAIMOBIJMI Ha IUTaHHS, - SK 32 YMOBH ITPOBOKAIIl IIOJO
3pOCTaHHS PIBHS CMOKMBAHHS Ta BIAMOBITHOTO 3POCTAHHS PiBHS BUPOOHHIITBA, IO
€ CBOEPITHOIO PEQIICKCIEI0 3POCTAHHS MaTepialbHUX MOTPEO TIOIMHU, HE TIOPYIIUTH
XUTKOTO OaJIaHCY: JTIOJCTBO-T00pOOYT-EKOIOT IS

HayxoBoMy HOCIHITKEHHIO IOIUIBHOCTI, (PYHKIIOHYBaHHS Ta CTUMYJIIOBAaHHS
€KOJIOT1YHOTO ayAUTy IPUCBITUIU CBOi poOoTH Taki BueHi Ak O. bongap, O. Beknuy,
JI. I'punis, O. KanraeBa, M. Kouepra, B. Mimenko, 1. [Ipurapa, O. Tenixenko, C.
XapiukoB, M. Xgecuk, B. IlleBuyk Ta iH. 3rajaHi, a TakOX IHII JOCIIIHUKU
Hamaraiucss c(opMyBaTH TEOPETUYHI Ta METOJOJIOTIUHI OCHOBHU €KOJIOTTYHOIO
ayJUTy, BPaXOBYIOUM Cy4acH1 KOHIICTIIT €KOJIOTTYHOTO MEHEIKMEHTY, €KOJIOTTYHOTO
mpaBa, €KOJIOTi, a TakoX ayauTy. ICHyroua MIKIMCIUILIIHAPHICTh E€KOJOTTYHOTO
ayJIUTy CBIAYUTH MPO Te, 0 GOPMYBaHHS MOTr0 TEOpIii Ta METOIOJIOTIT 3HAXOAUTHCS
JIMIIIEe Ha HOTO TOYAaTKOBOMY €Tarll.

Pednekcyroun Ha meBHI mporaivHu HOpM 3akoHy Ykpainu «IIpo ekomoriyHuit
ayuT», BapTO 3BakKaTH Ha T€, 10 YMHHE HOPMATHBHO-TIPABOBE PETJIAMEHTYBaHHS
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€KOJIOTIYHOr0 ayJuTy Ma€ MEBHUM BIUIMB Ha PO3BUTOK Horo teopii. Tak y cr. 16
3a3HAYAETHCS, IO BHUKOHABELb EKOJIOTIYHOTO ayAWTy Ma€ TMPaBO CAMOCTIHHO
BU3HA4YaTH (POPMHU 1 METOIM €KOJIOTTYHOrO ayJIUTy, OJTHAK MOXKJIMBI METO/IM Y 3aKOHI
He Bu3HaueHl. I{ogo ¢opm, siki MOxke oOMpaTH BHUKOHABELb €KOJOTIYHOTO AyIUTY
nuTaHp I1ie Oublie, amke y 3akoHl [1] mig dopmamMu €KOJOTIYHOro ayAauTy
PO3YMI€ThCSI BHYTPIIIHIA Ta 30BHIIIHIA ayauT (cT. 13, 3akony [11]). Takuit moain
’KOJIHUM YMHOM HE IUIMBA€E Ha Jii BUKOHABIS €KOJIOTIYHOTO Ay IUTY.

[leBHMM HEMOJIIKOM BH3HAYEHHS CYTHOCTI €KOJIOTIYHOTO ayJuTy € Te, 10 B
VYkpaini ¥ cbOroJH1 MPEBAIOE TPAMUIIINHUN MIAXIT J0 HOro MPOBEIAEHHS, OCHOBY
SAKOTO CKJIaJia€ TepeBipka (iHAHCOBOI 3BITHOCTI Ta OOJIKOBOi JOKyMEHTAIlli B
eKoJIoriyHil cdepl aianpHOCTI cy0’ekTa rocmojmaproBaHHs. Takuii miaxig 10
PO3YMIHHSI CYTHOCTI €KOJIOTIYHOTO ayJUTy 3aKJIaJeHO 3aKOHOJAaBCTBOM, TOMY B
OCHOBHOMY Ha TMPAKTUIl BIH 3/IACHIOETHCS Yy CHOCIO 3ICTaBICHHSA JaHUX
Oyxraiarepcbkoro 00Ky CcyO’ekTa TOCHOAApIOBaHHA 3  KPHUTEPIsIMHU, IO
BIJMIOBIJAIOTH HOpPMaMm HIPHUPOJOOXOPOHHOIO 3aKOHOJABCTBA. BBakaemo, 11O
(3BYKEHHS» TOHSTTS €KOJIOTIYHOTO ayAWTy JIMIIE 0 MEPeBipKH OyXralTepChKHX
JOKYMEHTIB 1 (piIHAHCOBOI 3BITHOCTI 3HaYHO OOMEXKY€ CHEKTp 3aBlaHb, SIK1 anpiopi
BJIACTHUBI 1bOMY 3HA4YylIOMY TMPOLECY OIIHIOBAaHHS BIAMOBIIHOCTI isUTBHOCTI
cy0’ekTa TOCMOJApPIOBAaHHS BUMOTaM 3aKOHOJABCTBA YKpaiHU TIPO OXOpPOHY
HABKOJIMITHBOTO TMPUPOJHOTO CEpPEOBHUIIA Ta IHIIMM KPHUTEPIsIM, HOpMawm,
CTaHAapTaM.

BBakxaeMo 3a JoIiIbHE TaKOX BIJ3HAYUTH, IO PO3KPUTTS CYTHOCTI
€KOJIOTIYHOT'0 ayJauTy SIK «IpoIecy 30MpaHHSA 1 00’ €KTUBHOTO OIIIHIOBAaHHS JIOKA3iB
JUIS. BCTAHOBJICHHS BIJIIOBITHOCTI ...» [1], € HEJOCKOHAINM.

3MiMCHUTH HEOOX1HI YTOUYHEHHS MOHATTSA «CKOJIOTIYHUN ayJIWUT» HaMaraucs
okpemi aBTopu. 3okpema Ha nyMKy l. ITpurapu «Exonoriyauii ayaut — yCBIIOMIIEHE
KOMIUIEKCHE JOCHTI)KEHHSI Ta OI[IHIOBAaHHS OO0 ’€KTIB €KOJIOTIYHOTO KOHTPOJIIO
(cy0’€KTiB €KOHOMIYHOI MisUTBHOCTI, MPOAYKIli, poOIT, MOCIyr, MNPUPOIHUUNX
00’€KTIB TOIIO) YNOBHOBA)KEHUMH Ha 1€ IOPUAMYHUMHU (ayJIUTOpChKa OpraHizailis)
a6o ¢dizuunumu  (cepTudikoBaHUN  €KOJOr-ayAUTOp) oOco0aMH 3  METOI
NONEPEKEHHSI €KOJIOr0-eKOHOMIYHUX MPaBONOPYIIEHb, BU3HAYEHHS BIJMOBIHOCTI
CTaHy Ta JISUIBHOCTI IMX OO ’€KTIB YHWHHOMY €KOJIOTIYHOMY 3aKOHOJIaBCTBY
(crangapram, HOpMaM, BUMOTaM TOIIO) ISl 3a0e3MeUYeHHs €KOJIOT1YHOI Oe3MeKu Ta
M1JBUIICHHS iX €KOHOMIYHOI KOHKYPEHTOCITPOMOXKHOCT» [2, ¢. 26-27].

Bapro 3Baxkatu ¥ Ha Te, MO0 MOAIOHOTO MiIX ayJAUTOPCHKOIO MisUIBHICTIO Ta
€KOJIOr0-ayAUTOPCHKOI0 AISUTHHICTIO HE Tak U Oarato. 3oKkpema, moaiOHe Mojsirae y
METOo/Iax 300py Ta OIlIHIOBaHHS JI0OKa3iB, aJKE JI0Ka3aMU B €KOJOTIYHOMY ayJIUTI €
JOKyMEHTaJIbHO 3adikcoBaHa iH(poOpMaIlis MO0 AISUIBHOCTI 00’€KTa €KOJIOTIYHOTO
aynuTy, sika Moxe OyTu mepeBipeHa (cT. 6, 3akoHy [1]), y T.4. 3BITHICTh 3 OXOPOHH
HaBKOJIMIITHBOTO cepenoBuiia. OCHOBHA BIAMIHHICTh MOJSTa€ y KOMIIETEHTHOCTI
BHUKOHABIISI €KOJIOTTYHOTO ayAHTY, - 1€ CKOJOTIYHUN ayJauTop, SIKUHA Ma€ BiAMOBIIHY
BUIY OCBITY, JAOCBiA poOOTHM Yy cdepl OXOpPOHHM HABKOJUUIHBOTO MPHUPOJAHOIO
cepenoBuia abo cCyMi>kHUX cepax HE MEHIIE YOTUPHOX POKIB MIJPS] Ta 3A1HCHIOE
€KOJIOr0-ayAUTOPChKY NIsUIbHICTh Ha MiAcTaBl cepTudikaTy. Ha Haie nepekoHaHHs
€KOJIOTITYHMI ayJauTOp Mae MaTu 0a30By BHIIY €KOJIOTIYHY OCBITY, 0e€3 sKOi
HEMOXKJIMBO BUKOHATH TaKi 3aBJAHHS €KOJIOTIYHOTO ayJWUTy, SIK: «OIIHKAa BIUIUBY
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TISTIBHOCTI 00’€KTa €KOJIOTIYHOrO0 ayJWTy Ha CTaH HaBKOJUIIHBOIO MPUPOIHOrO
cepeloBUIA; OIliHKa €(EeKTUBHOCTI, MOBHOTH ¥ OOIPYHTOBAHOCTI 3aXOJIB, IO
BXKHUBAIOTHCS IS OXOPOHHM HABKOJIMITHBOTO TPHPOJAHOTO CEpeAOBHINAa Ha 00’ €KTi
€KOJIOTTYHOTr0 ayIuTy» (CT. 8 3akony [1]).

Ha wnamy paymky, OUIbll JOCKOHAJIMM  CJiJl BBa)XaTh TPAKTyBaHHS
€KOJIOTTYHOT'0 ayJHTYy, K OIlIHKK €()EKTUBHOCTI Ta JOCTATHOCTI MPUPOJTOOXOPOHHOT
TUSJIBHOCTI Cy0’€KTa TOCIHOJApIOBaHHS, HWOTO CTPYKTYPHOT'O MiAPO3IiTYy, CHUCTEM
€KOJIOTTYHOT'O YMPABIIHHSA, MOBHOTH 1 CBOEYACHOCTI CIJIaTH €KOJIOTTYHUX 300piB 1
IJIATEK1B, BUSHAYEHHS 30MTKIB, 3aBJaHUX JTOBKIJIJIIO.

O3HaueHa BIIMIHHICTh MK €KOJOTIYHUM Ta (DIHAHCOBUM ayJUTOM CIIOHYKaja
OKpeMHUX JOCIHITHUKIB MOPYIIUTH MHUTAHHS I0A0 Oe3MiJCTaBHOCTI 3aCTOCYBaHHS
MOHSTTS «EKOJIOTTYHHUM ayJIUT» Ta 3aMIHU HOT0 HA «EKOJIOTTYHHUI KOHTPOJbY, sIKa, Ha
nymky H. PyHueBoi, «103BOJIsIE OXONUTHU BECH MPOLIEC BHYTPIIIHBOIO 1 30BHIIIHBOTO
KOHTPOJIIO €KOJOTIYHOI JISJIBHOCTI, K Ha PIBHI OKPEMOro MiANPUEMCTBA, TaK 1 HA
nep;kaBHOMY piBHI» [3, c. 143]. B HaykoBIii JiTepaTypi ICHYIOTh ¥ 1HIII ITPOIO3HIII],
30KpemMa:

- TEpPMIHOJIOTIYHMMHU €KBIBAJICHTAMU BU3HAYCHHS «EKOJIOTIYHUN ayJUT» MOXHA
BBAXATH TaKl, SIK «EKOJOTIYHE OOCTEKECHHS», «CKOJOTIYHUM OTJISI,
«EKOJIOT1YHA OI[IHKA», «BU3HAYEHHS CY4aCHOI €KOJIOTTYHOT OLIIHKWY [4];

- EKOJIOTIYHUH ayJuT € METOJOM KOHTPOJIO B CHUCTEMI €KOJOTIYHOTrO
MEHEDKMEHTY, 3a JIOIOMOTOI0 SIKOTO B CTpareriro Oi3Hecy 1 B OCHOBHI
napamMeTpu BHUPOOHUUYOTO MPOIECY IMOETATHO BIPOBAHKYIOTHCS EKOJIOTIUHI
BUMOTH [5];

- EKOJIOTIYHHWI ayJuT € OpraHi3aliiHO-eKOHOMIYHOI CHCTEMOIO0 HE3aJeKHOTO
(BHYTpIIIHBOTO 1 30BHIINIHBOTO) KOHTPOII Ta KOHTPOJIHTY BHUPOOHHUYO-
€KOJIOT1YHOT IsTBHOCTI, (PiHAHCOBO-EKOHOMIYHOTO CTaHy IMiAMPUEMCTB [6].

VY minoMmy, Ha Hamy JIyMKY, BHUIIE HaBEJAEHI JYMKH JIOCTIJHUKIB HE
YHOOPSIAKOBYIOTh TOHSTIMHUI amnapar, aJXke eKOJIOTIYHUN ayJuT HE Ma€ HIYOro
CHUIBHOTO 3 BHYTPIIIHIM KOHTpOJieM. EKOJOTIYHMIA ayAuT CiijJ] BBa)KaTH 30BHIMIHIM
KOHTPOJIEM, 10 BUKOHY€ETHCSI 400 Ha 3aMOBJICHHS BJaCHUKA, a00 KepiBHHUKA Cy0’ €KTa
rocrnofaproBaHHsA, a00 Ha 3aMOBJIEHHS TPETIX OCIO.

BBaxkxaemMo, 110 BITYM3HSHUM HAYKOBIIIM CJIiJI OyTH TOCIIJIOBHUMH, aJKe
BIIOYJIOCS CHPUMHSATTS ayquTy, SK MPOAYKTY PO3BUTKY 3axX1JHOI EKOHOMIKH,
BIJIMOBIAHO BapTO MPU3YIUHUTH JTUCKYCIIO MO0 TOULIBHOCTI 3aCTOCYBAHHS TEPMIHY
«EKOJIOTTYHMM ayauT», sikuii copmyBaBcst y 80-T1 pp. XX CT. K (PyHKIIOHAIbHHIMA
IHCTPYMEHTapid BHYTPIIIHBOTO KOPHOPATUBHOTO YIPABIIHHSA ISl TIOCHJICHHS
IPUPOJOOXOPOHHOTO KOHTPOJIIO, €KOJIOTIYHOI BIAMOBIIANBHOCTI TepcoHany [7, c.
42].

Crnig BU3HATH TakOXX W Te, MO B YKpaiHi HE BIiAOyJocs HEOOXiTHOTO
MOIIUPEHHS €KOJIOTIYHOTO ayJIUTY, aJKE CIIOCTEPITAEThCS: HU3bKA OIIHKA 3HAYCHHS
€KOJIOTIYHOTO ayAWTy B peami3allii KOHIEMIi CTaJoro pO3BUTKY, 30Kpema ii
€KOJIOTIYHOTO KOMITOHEHTY; HU3bKUI PIBEHb BUMOTJIMBOCTI JIEPKaBU, TPOMAJICHKOCTI
0 CyO0’€KTIB TOCHOJIapIOBaHHI-3a0py/IHIOBAYIB; HHU3bKHWWA TOMUT HAa EKOJIOTo-
ayJIUTOPCHKI MOCTYTH; HEJOCKOHANICTh €KOJOTIYHOTO 3aKOHOAABCTBA, HOPMATHBHO-
paBoBOi 0a3M €KOJIOTTYHOTO ayAUTY; HEAOTPUMAHHS MPUHIIUIIB CTAJIOIO PO3BUTKY.



79

Jliteparypa

3akoH Ykpainu «IIpo ekosoriunuii ayamTy», 31 3MiHaMH 1 JomOBHeHHAMU Bif 16.10.2012 p.
Pexxum noctymy: https://zakon.rada.gov.ua/laws/show/1862-15

[Tpurapa 1.O. TeopeTuko-opraHizariiiiii OCHOBH aKTHBi3allii €KOJOTTYHOTO ayAUTY B YMOBax
PUHKOBUX BiHOCHH. Jluceprailisi Ha 37100yTTS HayKOBOTO CTYIEHsS KaHIWAATa €KOH. HAyK
3a cnemianeHicTIO  08.00.06 — exkoHOMIKa TPHUPOJAOKOPUCTYBAHHA Ta OXOPOHHU
HaBKOJIMIIHBOTO cepenoBuiia. CyMchbkHii AepxaBHUl yHiBepcuteT. 2014. 243 c.

PynueBa H.B. Opranizamiss 1 MeTOAWKAa KOHTPOJIO €KOJIOTIYHOI JisUTBHOCTI Ha
MaKpOEKOHOMIYHOMY piBHI. BicHuk bepasHChKOro yHIBEepCUTETY MEHEIKMEHTY 1 Oi3Hecy.
2012, Ne 2 (18). C. 140-144.

Mimenko B.JI. Merononoris, METoau oprasizailii Ta MpPOBEIEHHS E€KOJOTIYHOTO ayAHuTy
teputopiii  (Kapmarcekuii perioH): BYeHi 3amuckd TaBpilCBKOro  HaI[lOHAIBHOTO
yHiBepcurety imM. B. 1. Bepnancekoro (Cepist «}Opuanuni naykm»). T. 21 (60), 2008, Ne 1.
C. 158-167.

Caxno JI. A. Exonoriunuii o0k 1 ayqut y peopMyBaHHI TpaauLiHOI cUCTEMHU OOJIKY Ha
nianmpuemctBi. O6mik i pinancu AITK. 2009, Ne 1. C. 89-92.

IMizuax T. 1. OpranizaniiiHo-eKOHOMIYHI OCHOBU ()OPMYBAHHS CHUCTEMH €KOJOTIYHOTO
ayJUTy CUIBCHKOTOCTIOAAPCHKOTO 3€MIICKOPUCTYBaHHS: aBTOped. IucC. Ha 3H00YTTS.
HAyKOBOTO CTyIeHs KaH/. ekoH. Hayk crell. 08.00.06 / Tetsna IBaniBHa I[1i3Hsak; Cym. nepx.
yH-T. Cymu, 2008. 21 c.

bonnap O., bunascbkuii I'., Cartankin O., ITunmunuyk M. Exonoriyauii ayauT: CBITOBHI
nocsif i BitumsHsHI peanii. Bich. HAH Vkpainu, 2011, Ne 4. C. 42-51.



80

Natalia Stepanenko
master
Open University for Human Development "Ukraine"

ORGANIZATION AND METHODS OF ACCOUNTING AND AUDITING OF
OPERATING EXPENSES OF THE ENTERPRISE

Crenanenko HaraJis
MaricTpaHnT
Biokpumuii ynisepcumem po36umxky ar00uHu « Ykpainay

OPT'AHIBAIIA TA METOJIUKA OBJIIKY I AYJIATY ONEPAIIMHAX BUTPAT
INIAIPUEMCTBA

Abstract. Distribution of overhead costs is proposed to be phased in: 1 - grouping of
overhead costs into fixed and variable; 2 - definition of function (operation); 3 - assignment to
certain functions of fixed costs that are distributed; 4 - selection of distribution factor (base) for
each type of indirect costs; 5 - calculation of the amount of expenses incurred per unit of their
factor; 6 - attribution of production costs of the reporting period to manufactured dishes. Studies
have shown that this method provides more accurate information when calculating the cost of
production. The practical implementation of the developed methodological recommendations for
accounting and formation of cost of production made it possible to calculate production cost for
certain types of products, which significantly increased the level of cost and profit management.

Keywords: operating expenses, overhead costs, management, accounting, auditing

Anomauyia. Po3noodin  3a2anbHOSUPOOHUYUX — 6UMPAM  NPONOHYEMLCA  30IUCHIO8AMU
noemanno: 1 — 2pynyeanHs 3a2a1bHOBUPOOHUNUX BUMPAM HA NOCMILHI MA 3MIHHI, 2 — BUSHAYEHHS
@yuxyii  (onepayii); 3 — 6iOHeceHHA OO0 GU3HAYEHUX (OYHKYIl NOCMIUHUX 6eumpam, SKi
posnodinsaromscs, 4 — eubip paxkmopy (06asu) po3noodiny 01 KOHCHO20 8UOY HENPAMUX eumpam, 5 —
PO3PAXYHOK CYMU NOHECEeHUX 8UmMpam, wo npuxo0samvcsa Ha 00uHuyio ix ¢pakmopy, 6 — eionecenus
BUPOOHUYUX BUMPAM 38IMHO20 NEPiody HA 6US0MOGIeHi cmpasu. K nokazamu O0O0CHiOHCeHHs,
maxuii Memoo HAo0ae MOYHIWY iHpopmayito npu oouuciIeHHi codbieapmocmi npooyKyii. Bminenns 6
NPAKMuyHy OisIbHICMb PO3POONIEHUX MEeMOOUUHUX PeKOMeHOayiltl wooo 00Ky i gopmysanus
cobisapmocmi npoOYKYii 003601UL0 PO3PAXYBAMU UPOOHUYY COOIBAPMICIb 34 OKPeMUMU BUOAMU
npoOYKYii, W0 3HAYHO NIOBULUIIO PiGeHb YRPABIIHHA SUMpPamamu i npubymrKom.

Knwuoei cnoea: onepayitini eumpamu, 3a2anibHOGUPOOHUYT SUMPAMU, YNPAGLIHHA,
opeaHizayis 061Ky, ayoum

OpHi€l0 3 TOJOBHUX NPUYMH HEPALIOHAJIBHOTO YIPABIIHHS ONEpALITHUMU
BUTpAaTaMH  BHUPOOHUKIB  BUCTYIA€  BIJACYTHICTh  Cy4acCHOTO  aHAIITHYHOTO
3a0e3Me4eHHs yNpaBliHHS BUTpaTamMu, aAanTOBAHOrO 0 FOCIOAAPCHKOT MiSTIbHOCTI
HiIPUEMCTBA B ONEPATUBHOMY Ta CTPATEriuHOMY AacCMeKTaxX, L0 MPU3BOJUTH 0
NPUAHATTS HEOOTPYHTOBAHMX YIIPABIIHCHKHUX PIIICHb Yepe3 HEPO3YMIHHS MEXaHI3MY
I[IJTOBOI COOIBApTOCTI, a OTXKE, K HACIIJIOK, 3HKCHHS NMPUOYTKOBOCTI OKPEMOTO
nignpuemMctna [1].

Ha paxynky 23 “BupoOHHITBO” TPOMOHYEMO BUTpaTH Ha BUPOOHUIITBO
BJIACHOI MPOAYKIIIi BITOOpakaTu HACTYITHUM YHHOM:

- npsiMi MaTepiajibHI BUTPATH, SIKI MOXHa Oe€3MOocepeHbO BIHECTH 0
KOHKPETHOTO 00’€KTa BUTOTOBJICHOI MPOIYyKIli, BecTu Ha cyopaxyHky 231 “IIpsmi
MaTepianbHi BUTpaTH’;
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- BUTPATH, 11O BIAHOCITHCA O BUPOOHUIITBA YCi€1 BUPOOIEHOT MPOTYKIIii
(3apobiTHa 1IaTa Ta BiApaxyBaHHS BIJl HEi, aMopTU3allis TEXHOJOTTYHOTrO
oOnamHaHHS, BUTPATH Ha OCBITJICHHS, OMAJCHHSA Ta BOJOMOCTauYaHHS BHPOOHUYMX
OPUMIIIEHb) BECTH Ha cyOpaxyHKy 232 “IHiui BUpoOHMY1 BUTpATH .

Pazom neberoBuit 000poT cyOpaxyHkiB 231 “IIpsimi maTepiajibHi BUTpaTu” Ta
232 “Inmn BupoOHMYI BUTpaTh’ Oyje aKyMysroBaTH iH(OpMaIi0 PO BUTpaTH Ha
BUPOOHUIITBO BJIACHOT MPOAYKIT mMmianpueMcTB. [Ipu 1ibomMy BUPOOHMYI BUTpATH,
310pani Ha cyOpaxyHky 232 “IHmi BUpOOHMYI BHUTpPATH HANPHKIHII 3BITHOTO
nepiogy OyayTh crmucaHl 0e3MocepeHhO Ha COOIBapTICTh peanizoBaHOl MPOIYKIIIi,
0 IIJKOM MPUIYCTHMO 3 OISy Ha MIHIMAIbHI 3aJIMIIKK HEpeai30BaHOi
IIPOTYKITIi.

Axe, 3 iHmmoro 60Ky, Ha paxyHKy 23 “BupoOHUIITBO” MOBUHHI BiT0OpaxaTUCs
BUTPATH, SIKI O€3MOCepeIHHO BITHOCITHCS Ha BUPOOHUIITBO KOHKPETHOT MPOTYKITi.

Taki BuUTpaTu € HEOPSIMUMH, OCKIIBKM HE MOXYTh OyTH EKOHOMIYHO
JOLIJIBHUM IIJIIXOM BIJHECEH1 Ha MEBHUUM BUJ MPOIYyKLIi, TOMy B JaHOMY BUIAAKY
Kpalle BUKOPUCTOBYBATH paxyHOK 91 “3aranbHOBUpOOHUYI BUTPATH .

[Ipn 1pOMy pO3MOAUIATH 3arajdbHOBUPOOHWYI BUTpaTH (paxyHok 91) micis
3aKIHYEHHS MIcSLs B MOPSAAKY, HaBeneHoMy B gonatky 1 go II(C)bO 16 “Butpatn’,
MDK 00’€KTaMU BUTPAT HE MOTPiOHO. Taki BUTpaTH CJiJl CHUCYBAaTH HAa COOIBAPTICTh
peamizoBanoi npoxaykiii. [lo-mepire, 11e 0OyMOBIEHO OCOOJHMBICTIO BUPOOHHUYOIO
IUKITY.

Co0biBapTicTh peasiizoBaHOi MPOIYKIlli BIACHOTO BUPOOHMIITBA CITUCYETHCS Ha
paxyHok 901 “Co6iBapTicTh peai30BaHOi TOTOBOI MPOAYKII 3 YypaxyBaHHIM
3araJbHOBUPOOHUYUX BUTPAT.

Hoxin Big peanmizamii BHUpOOIB, SKIi HE TPOXOJUIU CTalii 0OpOOKHU
BiI0OpaxaeThcs Ha paxyHKy 702 “/loxin Bix peanizauii ToBapiB”, a ix co01BapTICTh —
Ha paxyHKy 902 “Co0iBapTicTh peanizoBaHUX TOBapiB’.

OnpuOyTKOBYBaTH MPOJIOBOJIBYY CHUPOBUHY, IO HAJIXOAWTh, CIiA 3a ii
NEepBICHOIO BapTicTio. [lepBicHa BapTiCTh CHPOBUHM, IO HAAINMIIIA, BU3HAYAETHCS
BianoBiaHo 110 1. 9 II(C)BO 9 “3amacu’ Ta 00IIKOBYETHCS 32 MEPBICHOIO BaPTICTIO.

B ocHOBy [aHOro miaxoay TMOKIAAEHUNA BHPOOHMYMHA MIAXIJ, AKUN
PO3IIIAIA€THCA B METOJAUYHUX PEKOMEHJIAIIAX IIOJ0 BIPOBAIKCHHS HAIIOHATBHUX
MOJIOXKEHb (CTaHAapTIB) OyXraaTepchKoro 001Ky, TApMOHI30BaHUX 3 MI>KHAPOIHUMHU
CTaHJapTaMHU.

PexomennoBano 3a ne6etom paxyHky 23 ,,BUpoOHHIITBO” MPOTATOM 3BITHOTO
MICAIST BiOOpaXkaTh: TpsiMi BUTpATH (CUPOBHHA); HEMpPsMi, B YaCTUHI 3MIHHUX
(MOBHOIO MIpOIO, BHUXOASYM 13 (DAKTHMUHOI TOTYXKHOCTi) 1 TMOCTIHHI PO3MOJLIEHI
3araJbHOBUPOOHUYI BUTpPATH (BUXOIAYU 13 HOPMAJIBHOI MOTYXKHOCTi). Y IbOMY
3B’SI3Ky, Ha HaIll TOTJISAM, 3 METOI0 OOJIKYy HEmpsMUX BUTpaT (3apoOliTHa IIaTa,
BOJIONIOCTAYaHHsI, OMaJeHHS TOINO) JOLIIBHO 3alpoBaguTH  paxyHok 91
,»3araJbHOBUPOOHNY1 BUTPATH . AMIHICTPATUBHI BUTPATH, BUTPATH HA 30yT Ta 1HII
orepaliifHi IPOMOHY€EThCA O0IIKOBYBAaTH OKPEMO, Ha BIAMOBIIHUX paxyHKax Kiacy 9
,,BUTpaTH A1SIbHOCTI .

3anponoHOBAaHO METOJAUKY PO3MOJAUTY 3araJbHOBUPOOHMYMX BHUTpAT, IO
0a3zyeTbcsi Ha BUKOpUCTaHHI (QyHKIIOHabHOro maxony (ABC), skuit €
iH(popMariitHuM 3a0e3nedyeHHsIM YNpaBIiHHA QYyHKIISIMU (omepaliisiMu), oOpaHUMHU
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OIJOPUEMCTBOM caMocTiiHO. IIpu #oro 3acTtocyBaHHI BUTpaTH MiANPUEMCTBA
IPYNYyIOTh CIIOYAaTKy 32 (YHKLISIMH BUPOOHHYO-TOCHOJAPCHKOI AISUIBHOCTI, a MOTIM
BIJTHOCSITh Ha COOIBAPTICTh KOHKPETHUX BUJIIB MPOAYKIII.

Posnmogin  3araJibHOBUPOOHMYMX  BUTpPAT  MPOINOHYETHCS  3A1MCHIOBATH
MOeTanHo: 1 — rpymyBaHHs 3araJbHOBUPOOHUYMX BUTPAT HA MOCTINHI Ta 3MiHHI; 2 —
BU3HAuYeHHs QYHKIIT (oneparrii); 3 — BiTHECEHHS 0 BU3HAYEHUX (DYHKIIIHA MOCTIMHUX
BUTpPAT, SKI PO3NOIUIAIOTECS; 4 — BUOIp (dakTopy (6asm) po3moaury Ijisi KOKHOTO
BUJIy HETIPSIMUX BUTPAT; 5 — PO3PAaXyHOK CyMU IMOHECEHUX BUTPAT, IO MPUXOJIATHCS
Ha OJMHHUINO iX (hakTopy; 6 — BiAHECEHHS BUPOOHMYMX BHUTPAT 3BITHOTO MEpPiojy Ha
BUTOTOBJICHI CTpaBH. SIK IMOKa3ald JOCHIIKCHHS, TaKUH METOJ HaJa€ TOYHIIIY
iH(dOopMaIrito mpu 00YUCICHH] CO0IBAPTOCTI MPOAYKIIii.

[IpakTka mokaszye, [2] 1m0 3AilCHEHHS ayaWTy COOIBapTOCTI CIpPHSE
(YHKIIIOHYBaHHIO BUCOKOE()EKTHBHOI CHCTeMU OyXraiaTepchbKoro o0JiKy; 3amooirae
BUHUKHEHHIO TOpPYIICHb; CIpHs€ MiHIMI3alli BUTpaT BHUPOOHWYHMX 3aracis,
IPOIIOBUX KOIITIB; HaJa€ KEePIBHUUTBY 1H(OpMAILi0 Mpo (iHAHCOBO-TOCHOIAPCHKY
TISUTBHICTh 11 €(DEKTUBHOTO YIPABIIHHS BUTpaTaMHU. caM IO €001 ayJUT HE Mae
3HAYHOTO BIUIMBY HAa BHUPOOHUYO-TOCHOAAPCHKY  JISJIBHICTH  HIJIPHEMCTB,
BUKOHYBaHa 1H(pOpMalliifHa eKCHepTH3a Ja€ 3MOTY 3HHU3UTU MIANPUEMHHUIBKHUMA
PHU3HUK, OCKUIBKHM OTpUMaHa B XOJ1 ayaAuTy 1H(opMarlis ga€ MOXJIUBICTh MPUUHATH
OUTBII TIpaBWJIbHE, €KOHOMIYHO JOIUIbHE PIMICHHS SIK Y BHYTPIIIHINA isUTBHOCTI
caMoro IMAMPUEMCTBA, TaK 13 00Ky MOTEHIIIMHUX 1HBECTOPIB Ta JIJIOBUX MapTHEPIB.

VY xox1 aynuty co0iBapTOCTI HEOOX1THO MEePEBIPUTH TTOPAIOK [3]:

- CTIMCAHHS NAJIMBHO-MACTUIILHUX MaTepialliB,;

- BU3HAUCHHSI aMOPTHU3AIINHUX BIJIpaxyBaHb Ha TIOBHE BiJIHOBJICHHS BapTOCTI
MaIliH 1 00JaJHAHHS,

- IPAaBWIBHICTh BIAHECEHHS J0 CKJIaly COOIBAPTOCTI BUTPAT HA EKCIUTyaTallko 1
PEMOHT 00JIaTHAHHS;

- IMOJILJT BUTPAT Ha 3MiHHI Ta MOCTIiHI BIAMOBIAHO 10 KiIacH(DiKamiitHUX O3HAK
I1(C)bO 16 «Butpatu» 1 po3noAil BUTpAT 32 BUAAMHU MPOAYKIIi.

[Ipu 3piiicHeHH] ayAauTy mnependadyeHo MnepeBipuTd rpadikd MPOBEACHHS
PEMOHTIB; BHYTPIIIHIO OpraHi3aliitHO-po3nopAady [JOKYMEHTAIll0; MOmepeaHi
Marepiaid Jep>KaBHOTO 1 BHYTPIIIHBOTO KOHTPOJIIO; TMEPBUHHI 3BEJCHI OOJIKOBI
JOKYMEHTH, PETiCTpH OyXrajaTrepchbkoro o0JiKy Ta (iHAaHCOBY, CTaTUCTUYHY
3BITHICTb.

3anponoHOBaHa METOJUKA ayAuTy Iepeadayae OLIHIOBAHHSA BEICHHS OONIKY
Ta YOpaBIIHHS BUTpaTaMU Ha MIANPUEMCTBI. B 3al€XHOCTI BiJi CyMH OIIIHOK,
ayIUTOp BU3HAYA€ 3araJilbHUM CTaH BUTPAT Ha MIAMPUEMCTBI. SIKIIO cyMa OIlIHOK
nopiBHIOE a00 mepeBuinye 40 OajiB, TO MOXHa 3pOOUTH BHCHOBOK, IO OOJIK Ta
YIPAaBJIIHHS BUTPAaTAMHU BEAETHCS Ha MIAMPUEMCTBI BIpHO, CTaOIIBHO 1, BIMOBITHO,
TSTBHICTh MANPUEMCTBA € TPUOYTKOBOIO. SIKIO 3araibHa ayJIUTOPCHhKA OIlIHKA
MeHIa, HiK 40 OaniB, ayAuTOp POOUTH BHUCHOBOK, IO BUTpATH MIANPUEMCTBA
00JIIKOBYIOTHCSI 1 BUKOPUCTOBYIOTHCSI HE HAJICKHUM YMHOM, Yepe3 IO MiANPUEMCTBO
HE OTpUMY€E 0aKaHOTO JOXO.Y.

Jis 3pyuyHocTi HeoOxiaHO mnoOyayBaTu rpadik [lanta. Ile moxnuBo 3a
nonomororo MS Excel Ta MS Project.
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OPI'AHIBALIA TA METOAUKA OBJIIKY OCHOBHUX 3ACOBIB IIIIITPUEMCTBA
TA AHAJII3 EOGEKTUBHOCTI IX BUKOPUCTAHHSA

Abstract. Separate on the basis of the task of accounting and analysis of fixed assets. The
methods of analysis of the efficiency of use of fixed assets are considered. Sources of accounting
information at the enterprise are analyzed in order to analyze the efficiency of use of fixed assets.

Keywords: fixed assets, analysis, accounting organization, credentials, factor analysis

Anomauin. Biookpemneno 0cCHO8I 3a80anHs 00Ky ma aHANI3Y OCHOBHUX 3ACO0I8.
Pozensinymo memoouku 30CHeHHs aHANIZY epeKmueHOCmi SUKOPUCMAHHSA OCHOBHUX 3acC00i8.
Ilpoananizosani  Ooxcepena o06niko6oi ingopmayii Ha niONpuemMcmei 3 Memow  AHANi3y
eexmusHOCmi BUKOPUCTNAHHS OCHOBHUX 3AC0DI8.

Kniouosi cnoea: ocnogui 3acobu, ananiz, opeanizayis o6iiky, 001iKos8i 0aHi, axmopHuil
aHaniz

Cy0’€eKTH rocoJlaptoBaHHs HE3aJIEKHO BiJ] BUAY AISUIBHOCTI, ()OpM BIACHOCTI
1 MIAMNOPSIKOBAHOCTI, BEAYTh OyXraiaTepchbKui OOJIIK MailHa 1 TOCHOJAPCHKHUX
omepalii BIAMOBIIHO J0 YMHHOTO 3aKOHOJaBcTBA. OCHOBHI 3acO0M BHU3HAYAIOTh
CydacHHUU piBEHb BHPOOHMIITBA, OCKITBKH pAIIOHATbHE BUKOPUCTAHHS OCHOBHUX
3ac00iB € OJIHUM 3 OCHOBHUX (haKTOPIB M1JBUILIECHHS €(EKTUBHOCTI BUPOOHUIITBA, 1110
OPU3BOAUTH /10 30LIBIIEHHS BUITYCKY IPOIYKUIi 0€3 T0AaTKOBUX KaliTalOBKIaIECHb.

Jlana TeMa € akTyaJbHOO JUIsl IPOMUCIOBOTO MiANPUEMCTBA - OCHOBHI 3aCO0HU
3MaTHI BIUIMBATH Ha KIHIEBI Pe3yJIbTaTH TOCHOJAPCHKOI JIsJIBHOCTI: BHITYCK
IpOAyKIli, 1i coOiBapTIiCTh, NPUOYTOK, PEHTAOENBHICTh, CTIMKICTh (PIHAHCOBOTO
crany. Takum 4YuHOM, 1HGOPMOBAHICTH IOAO HASBHOCTI OCHOBHHMX 3aco0iB,
oprasizaiiifHo-aHaJITUYHE 3a0€3MeUCHHS Ta MOCTIHUI KOHTPOJIb 32 iX e(peKTUBHUM
BUKOPUCTAHHSM Ma€ BEJIMYE3HE 3HAYCHHS B OpraHizailii BCbOIO BHUPOOHUYOTO
porLecy.

AHami3 JoCHiIKeHHS Teopli Ta TPaKTHKA TOKa3ye, IO OCHOBHHMH
3aBIaHHSAMU OOJIKY ¥ aHaI3y MpoIleCy eKCIUTyaTallii OCHOBHUX 3aC00iB €:

— dbopmyBaHHs iH(pOpMAIi MPO HASIBHUN CTaH MPOIECY EKCIUTyaTarlii
OCHOBHHX 3ac001B 3a IXHIMH BUJIaMU,

— MIArOTOBKA 1 mepefavya oOIPYHTOBAHOI, SKICHOI M JOCTOBIPHOI 1H(OpMaIlii
Ipo TMPOLEC EKCIUTyaTailii OCHOBHMX 3ac00iB 1Jisi 3a0e3MedYeHHsT CBOEYACHOCTI
OPUMHATTS YIIPaBIIHCHKUX PIIICHb;

- BUKOPHUCTaHHA  OOJIIKOBUX  JAHUX JJI1  OIIHKK  e(EKTUBHOCTI
eKCIUTyaTallii OCHOBHHUX 3aCc001B 3a JOMIOMOTOI0 METO/1IB EKOHOMIYHOTO aHami3y [2].
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VYV cydacHuX yMoBax (YHKLIOHYBaHHA HIANPUEMCTBAM Ui IMPOBAHKEHHS
roCroAapchbkol  JISJIBHOCTI NOTPIOHA HASBHICTH BEJIMKOI KUIBKOCTI TEXHIYHO
CKJIQJHUX OO0’€KTIB OCHOBHUX 3ac001B. OCKUIbKM BOHM MAarOTh 3a0e3nedyBaTu
Oe3nepepBHUN TMPOIEC BUPOOHUIITBA, TOMY BEJIMKOTO 3HAUYCHHS HAOyBalOTh SIKICHI
XapaKTEPUCTHKH Ta KiIbKICHMH CKIaJ TeXHiKo-MarepianbHoi 0asu ramysi. [i
e(eKTUBHE BUKOPUCTAHHS J03BOJIS€ MiJIBUIIUTUA MPOAYKTUBHICTH IMpalll Ta 3HU3UTU
cobiBapTicTh mnpoxaykiii. ToMy ocoOnuBoro 3HaueHHs HaOyBae HEOOXITHICTh
YIPABIIIHHS, TOCUJIEHHSI KOHTPOJIIO 33 HAsBHUMHU OCHOBHMMHM 3aC00aMH M1IPUEMCTB
Ta CBO€YACHE OTPUMAHHS OO0’ €KTMBHOI, MOBHOI Ta JOCTOBIpHOi 1H(oOpMarlii, sKy
MOXKYTb 3a0€3MEUUTH JUIIIE SIKICHO C(hOPMOBaHI aHAIITUYHI JaHi.

Ha  ¢opmyBanHs Ta  eKCIUTyaTallilo  MaTepialbHO-TEXHIYHOI  0a3m
CUIbCHKOTOCTIOAAPCHKUX MIANPUEMCTB BIUIMBAIOTH SK crenu@iyHi 0coOIMBOCTI
BUPOOHUYOTO MPOIECY, TaK 1 30BHINIHI YHHHUKHM — YacTKa HAI[lOHaJbHUX abo
30BHIIIHIX 1HBECTOPIB y CTaTYTHOMY KarliTami, OOMEXEHHsS II0JI0 3aCTOCYBAaHHS
OKpeMHUX 00’€KTiB OCHOBHHUX 3aC00iB, JKepesa X HaJAXO0KEHH TOIIO.

Ha cworonHimHiii eHb aHali3 OPIEHTOBAHMI HA KOMIUIEKCHE JOCIII>KCHHS
npoOsem, 10 J03BOJISIE BUSBUTH SIK CJIa0Ki MICUS Yy JIISJIHOCTI MIAIPUEMCTB, TakK 1
3ano0IrTH OaHKPYTCTBY, AO3BOJIAE€ BUSBUTH PE3ECPBU AJIA MOKpAlICHHS (PIHAHCOBUX
Pe3yJbTaTIB 32 paxXyHOK PI3HUX 00’ €KTIB 00JIIKY, 30KpeMa, OCHOBHHX 3aCO0IB.

V nesxkux metonukax [1,3] cTpyKTypHU aHaI3 BU3HAYAIOTh K 000B’SI3KOBUM
€JIeMEHT Ji1 O3HAMOMJIEHHS 3 3arajbHUMHU IMOKa3HUKaMH (IHAHCOBOTO CTaHy. 3
HBOT'O BYCHI PEKOMCHAYIOTh PO3MOYMHATH aHami3 1 BIAMOBIIHO JO BHSBJICHUX
HEJOJIKIB 00UpaTH METOJU JUIsl HACTYIHUX PO3paxyHKiB. /laHuil mMeTon aHami3y €
BOXJIMBUM,  OCKUIBKM  HOTO  TpPU3HAYEHHS  CIyrye Juis  3a0e3leueHHI
MIXKTOCIIOAAPCHKUX TIOPIBHSIHB, 32 JJOTIOMOTOI0 SIKUX MOKJIMBO aHaJI13yBaTH 3BITHICTD
pi3HUX cep ASUIBHOCTI i 00CATH BUPOOHUIITBA M1 IPUEMCTB.

Tomy, BIANOBIAHO [0 BHILE3a3HAYEHUX METOMIB 3a/jisi 3a0e3MeUeHHS
3arajbHOi OIIHKH iH()OpPMAIIHUX Ta CTATHCTUYHUX JaHUX KoedillieHTH HEOOXIITHO
rpynyBaTd y Tabimuui Ta (OpMYBATH KOHKPETHI BHCHOBKM 3a OTPUMAaHHUMH
pe3yJibTaTamMu Ta IJIaHyBaTU MPOIEC OHOBJIECHHS OCHOBHUX 3aCO01B.

[lepeBaxkHa OLIBIIICTH BUEHUX-EKOHOMICTIB y3arajibHIOIOTh MOKA3HUKU CTaHY
1 eeKTUBHOCTI BUKOPUCTAHHS O0’€KTIB OCHOBHHUX 3acO0iB, 00 €JIHYIOUH iX y TpHU
OCHOBHI rpynu. TakoK, BOHM BUOKPEMITIOIOTh Y HUX YACTKOBI Ta 3aralibHi MOKa3HUKU
€KOHOMIYHOI €()eKTUBHOCTI BUKOPUCTAHHS OCHOBHUX 3ac00i1B (Tad:. 1)

Tabmani 1

Iloka3HUKHM eKOHOMIYHOI e()eKTHBHOCTI BUKOPMCTAHHS OCHOBHHUX 32C00iB

No TToxazHuk 1o BKIIOUAE

1. | [loxa3sHukn 3abe3neueHHs | [lutoma Bara OCHOBHMX 3aco0iB y  CKiajui
HiAPHEMCTBA OCHOBHMMH | HEOOODOTHMX  aKTHMBIB, y  BalloTi  OamaHcy
3aco0aMu T IITPUEMCTBA

2. | Iloka3uuku crany, HasBHOCTI, | KoedimieHTHn 3HOCY, TNPUAATHOCTI, OHOBIICHHS,
PYXy OCHOBHHX 3aC00iB BUOYTTS Ta MPUPOCTY, (HOHI0030POEHICTB.

3. | Iloka3Huku epexTuBHOCTI | DOHIOBIAIAUA, PEHTA0ENIbHICTD; y3arajlbHIOI0Ul Ta
BUKOPUCTAHHS OCHOBHHMX | YAaCTKOBI1 ITOKa3HUKH 1 (DakTOpH, 110 BIUIMBAIOTh Ha iX
3aco01B 3MiHY.

Ihicepeno: cknadeno na niocmasi [4,5]
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Tak, aHani3 CTPyKTypu Ta HasiBHOCTI OCHOBHHUX 3ac001B JJO3BOJISIE OLIIHIOBATH
iX SK CHIBBIJHONIEHHS 3 OMJISAy Ha IX BUKOPHUCTaHHA Yy Oe3lnepepBHOMY
BUPOOHUYOMY MPOILIEC], MPOBOAUTH MI>KI'OCIIOJIAPCHKI MOPIBHAHHS.

OcHOBHI eTamnu JJi1 TPOBEACHHS aHaI13y OCHOBHHMX 3aC001B Ha MiANMPUEMCTBAX
VYkpainu (puc.l).

\
* AHam3 cepeIoBUINA (PYHKIIOHYBAHHA ITIAIIPUEMCTRA
Eram 1
j
_\
* AHami3 CTPYKTYpH Ta JIMHAMIKII OCHOBHIX 3aCO0IB Ha
I IIPUEMCTBI
Eram 2 AP
J
\
» QaKTOPHUIT aHATI3 OCHOBHUX €KOHOMIYHIX TIOKA3HUKIB
Eram 3
/

Pucynok 1. ETanu aHasi3y e(peKTUBHOCTI BUKOPUCTAHHS OCHOBHHUX 3aC00iB

MiINPUEMCTBA
IDicepeno: cknaoeno aemopom

Etan 1 — anani3 cepenoBuiia QyHKIIOHYBaHHS MIANPUEMCTBA — Iepeadaydae
HAKOMUYEHHS 1H(QOpMalli MPo CTaH 30BHIIIHBLOTO CEPEIOBUILA HABHICTh, CTPYKTYPY
OCHOBHHUX 3acO0IB 1 OCOOJIMBOCTI iX BHUKOPHUCTAHHS B IIJIOMYy IO Taidy3l Ta Ha
M1IPUEMCTBAX.

Etanm 2 — ananiz cTpykTypu Ta AMHAMIKH OCHOBHMX 3aco0iB. Ha mpomy etami
BU3HAYAETHCS BAPTICHUM OOCAT OCHOBHHMX 3aC001B BUPOOHUUYOT'O Ta HEBUPOOHUYOTO
NPU3HAYCHHS, BIAMOBIIHMI PO3MOJII iX HAa MAIIMHHM, OOJaJHAHHS, TPAHCIOPTHI
3acobm, cmopyau, OynxiBm Ta iHm. IlpoBoauThes aHami3 iX JUHaAMIKH 3a
BIJIMOBIAHUMU T'PYIIaMHU.

ETan 3 € po3paxyHKOBUM — peatizyeTbes Ha iHpopMaIlii 00Ky Ipo OCHOBHI
3acobu miampuemctBa. el eran mepenbadae BusBIEHHS (PAKTOpPiB, IO BILUTUBAIOTH
Ha piBeHb BUKOPHCTAaHHS OCHOBHUX 3aco0iB. Tpertiii eram BKiIO4ae B cebe
npoBefieHHs (hakTopHOTO aHanmizy. dakTopHMI aHaIi3 — BUJ KOMIIEKCHOTO aHAi3y
roCroAapchKkoi MIsUNIBHOCTI, 3 JOMOMOTrOI0 SIKOrO 3'SICOBYIOTh 1 KIACH(IKYIOTh
(dakTopH, sIK1 BIUTMBAIOTh Ha MEBHI SBHILA, poLecu. MeToro (akTOpHOro aHai3y €
3'sicyBaHHS, sSKUM 13 (pakTopiB (X CYKYHHICTH) CHpaBiisie BU3HAYaJIbHUM BIUIMB Ha
BCTAHOBJIEH1 IIPOLIEC, SBUILIE TOIIIO.

3a3HaueHMM MIIX1] 10 KOMIUIEKCHOTO aHaji3y OCHOBHHUX 3aCO0IB JI03BOJIUTH
BpaxyBaTH Tally3eBl OCOOJMBOCTI Ta BH3HAYaTH CTpPATErivyHI LUl Ta 3aXOiH,
HEoOX1H1 A1 peanizaiii o0paHoi METOJUKH aHalli3y Ta yHpaBlliHHS €()EeKTHUBHICTIO
BUKOPHUCTAHHS 00’ €KTIB OCHOBHHX 3aC0O01B IMiIMTPUEMCTB.
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Baromoro 3HaueHHs y 3a0e3nedeHHi €(PEKTUBHOCTI €KOHOMIUHOTO aHami3y
OCHOBHUX 3ac00iB HaOyBalOTh 3MICT Ta SKICTh 1H(OpMaLIHHOTO 3abe3medeHHs
AHANITUYHUX JOCIIIKEHbD.

Crizl 3a3HaYUTH, 1110 TOCTOBIPHICTH 1 TOBHOTA OTPUMAHUX PE3YJIbTATIB aHAII3Y
BUKOPUCTAaHHSI OCHOBHHMX 3acO01B 3ajieXaTh, HacamImepes, BiJ PiBHS JOCTOBIPHOCTI
OyXrajaTepchbKoro oOdiKy, YperyJibOBaHOCTI CHCTEMH peecTpalii orepamii 3a
00'eKTaMM OCHOBHHUX 3ac00iB, IOCTOBIPHOCTI 1HBEHTApPU3AIIMHUX OIHKCIB, MTOBHOTH
3alIOBHEHHsI OOJIIKOBMX JOKYMEHTIB, TOYHOCTI BIJIHECEHHS OO'€KTIB 1O OOJIIKOBHX
KiacudikaiiHuX TPyH, TITHOMHU PO3POOKM Ta BEACHHS PETICTPIB aHATITHYHOTO
00Ky .

BusnayeHi OCHOBHI TEOpETWYHI acCMEKTH NPOBEJICHHS aHalli3y OCHOBHHX
3aco0iB. BwuaileHO OCHOBHI eTanmM TpPOBEJCHHS aHalli3y: aHajli3 CcepeioBHINa
(YyHKIIIOHYBaHHS MIAIPUEMCTBA; aHATI3 CTPYKTYpHU Ta TWHAMIKM OCHOBHHX 3aC001B
Ha MANMPUEMCTBI; (PaKTOpHUIA aHATI3 OCHOBHMX €KOHOMIYHHMX MOKA3HHUKIB OCHOBHHUX
3ac00iB.

3a3HaueHUN MIAXiJ O KOMIUIEKCHOTO aHalli3y OCHOBHHUX 3acO0IB J103BOJISIE
BpaxyBaTH rajy3eBl 0COOJIMBOCTI Ta BUSHAYUTH CTPATEriyHI LI 1 i1, HEOOX1AH1 ISt
peanizauii 00OpaHOi MoOJeNl aHami3y Ta YOpaBIiHHS €(EKTHUBHICTIO BUKOPHCTAHHS
00’€KTIB OCHOBHHX 3aC001B IiIMPHUEMCTB.
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Investigations of the phenomenon of a human being, of the mysteries of his
thinking, aimed at creating artificial intellect and various creatures «with reason» are
based on knowledge of cybernetics, medicine psychology and neurophysiology,
pedagogy. The models of «human factor» are widely used in informational, technical
and technological, social-economical systems. The capability of a subject to behave
in the conditions of uncertainty, to systematize his knowledge, to take decisions is
considered in computer models, describing the processes of human creative thinking.
The subsystems of moral-ethical and socially secure adaptation are widely used in
automatization of projecting, information protection, intellectual systems of
management and decision making. Intellectual systems of decision making and
computer tutorship (Intelligence Tutor systems - ITS) are capable of considering the
type and level of the ultimate user, of perceiving his actions, of forecasting the
consequences of realization of aims and motives of behavior of a man, exceeding him
in grounding and speed of taking decisions. The means, modeling the functions of
natural and innate intellect, are basic means of intellectual software (ISW), allowing
to automatism thinking activity both of an ultimate user and of the programmer
himself.

Intellect as the ability of human soul and reason to generate and take new
decisions, is still not understood in unclear and difficultly formalizable situations for
researchers-physiologists, psychologists and system analysts. It is of utter importance
to understand the architectonics (metamodels and components of processors) of
human thinking, of the alternatives of structural-logical organization of ITS, of
reproduction of conscious (formal-logical) and unconscious (emotional-intuitive)
mechanisms of creative thinking and decision making, of setting basic relations
between them in the situations of analysis and choosing of actions at the stages of
finding aims, taking decisions and putting them into practice [3]. Integration of bases
of knowledge and data, computers and ISW will make it possible to create robot-
technical systems, emotionally and morally oriented super-computers (emos-
computers) [2, 3], capable of reproducing productive creative thinking of a human
being, and in the future perspective - survival and reproduction of societies of
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intellectual robots, secure for humans and environment, for studying the depths of
oceans, earth and space. While projecting and realization of supercomputer systems
three main components of human intellect are singled out (Fig. 1, 2): above-
consciousness (soul), consciousness (reason), sub-consciousness (id). Emotions and
sensuality, based on main psychosocial relations (hopes, faith, love, will, conscience,
honor), act as accelerators of thinking and intuitive activity of a man. Faith and
sensuality, blockading fears and instincts of a human being, lead him to doing
exploits, and the absence of faith and fear deprive him of reason, lead to numerous
troubles and catastrophes. The whole of connections and logical-intuitive motivations
in cognition of truth includes seven basic meta-notions applicable to a man and emos-
computers: «suffering (life) — truth (knowledge) - freedom- faith - love - hope -
deathy». It must be reflected in the corresponding bases of knowledge ITS, provide for
achievement of higher intellectual level compared to the level of intellect of one
single «advanced» individual.

Development of models, system organization of robot-technical systems and
ITS 1s connected with logical-semantic model of thinking «any image — action,
allowing to realize complicated objects of taking decisions, identifying images,
analyzing situations, operation control of their behavior or functioning, diagnosis of
states. Nowadays there exist complexes of ISW of unclear logic and obscure
multitudes, Fuzzy-chips for choosing rational (optimal) alternatives out of the
multitude of the ones possible in spaces with inaccurately given parameters, symbol
and interval data. Technical-economical effect of such achievements is connected
with increase of degree of vitality and safety of neurointellect, transfer of social-
psychological settings and logical-intuitive motivations, of models of unclear logic of
choice and decision making, which are characteristic of a human being, to emos-
sphere [2, 3]. A man in the cycle «communication — upbringing - education — self-
education» acquires knowledge and skills of solving there main problems: 1)
cognition (analysis) of cause-and-result relations through corresponding notions and
there interrelations (by means of models); 2) synthesis in conclusions and decision-
making; 3) formal-logical explanations or conclusions in judgments, in methods of
achieving goals.

Particular creative achievements of a man are considerably dependant both on
natural genetic abilities and of the quality of the education and upbringing he
receives, the level of will and emotional efforts, applied during the process of
cognition. In life and activity of a human being contradictions of his value orientation
are revealed: divergence between real and declared behavior, between words and
deeds, disharmony of conscious and unconscious, etc. The highest degrees in regards
to this are in: a) morality - good (as antagonism of evil); in cognition — truth; b)
economics — efficiency; c) in political and judicial spheres — justice. Opposing to evil,
the intellect must reveal will, expressed in intuitive-emotional and thought-over
recognition of the necessity of strong actions and the good. Interaction of basic
subsystems of human intellect - soul, consciousness and subconsciousness is
determined by metamodel with contours of self-training and adaptation (self-
disposal) to receiving maximal economic or social effect. Activity of a human being
with achieving different aims on the basis of self-training and adaptation favors
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receiving by him the highest degrees of material («profit — benefit») and moral
effects, self-assertion, increase of self-assessment (honor rating).

Noosphere :
(ordeals) i

Self-Analysis ’

(Self)- assessment
of honor rating

Love to
one’s Ideals

I_ — — . — O U _J'_ .......................................... .I
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Self-Analysis < Emotions

. |
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Fig. 2. Metamodels of human intellect:
A (C) — success by means of own efforts (other people); B — defeat.
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The ideals of a human being are formed by the subsystem of fait, engendering
the true love, stipulating for the corresponding emotional upraise of reserve strength
(EURS), strengthening the will for achieving strategic goals. Faith necessarily
includes moral, honorable rules of achieving goals, being based on metanotions of
freedom, independence and self-dependence. However, the duality of objects of love
(self and ideal) entails various (egoistic, altruistic, etc.) goals of activity of each
single man, group of people and the whole society. Conscious perception of faith and
its adequacy to scientific knowledge will bring people nearer to understanding the
truth and themselves. Any compulsion to faith gives opposite effect — violation of
rules of morality and behavior.

It is necessary to learn to model the functions of soul and reason of a human
being, his abilities to cognition, synthesis and formal-logical reasoning in different
spheres. To choosing the ways of acting with consideration of unconsciously
regarded motives, imperatives, quickness of reactions, restricting directives, fears,
intuitive-logical choice of thinking images, realization of decisions (Table 1).

Table 1
Rules of choice of the functioning of logic of intuitional rationalism on the basis

of personal analysis of the degree of feeling satisfaction
Intuitive logics

Semantics of logical choice

Inducement to action Realization of action
Satisfaction of needs Logic of receiving maximum Loglg of shorts way to profit
of profit or richness and richness
Logic of 1 fi i . .
. Oglc OF persona reedom. m Logic of rhythm and cycle in
Getting pleasure communication and staying .
near feeling pleasure

Intuition, based on specific natural logic of human intellect, is connected with
logics linked to: a) satisfying everyday needs and trough this — survival of man; b)
getting pleasure for achieving happiness and reproduction of people; c) synthesis,
inducement to taking spiritual assessments and decisions in conditions of uncertainty,
risk, and timely restrictions.

Intuitive logical rules of choice are not perceived by reason, but provide for
deeply personal quick analysis with consideration of numerous subconscious
emotions and feelings, working out informal explanation (conclusion), and intuitive
integral assessment of the situation (something is not like it should be, bad, good, not
at all).

Rules of choice in any unclear intuitive logic, inducement to action and
realization of action are determined by: a) primitive version (choosing the shortest
way — why work hard, reach something, it is better just to live); b) simple versions,
beginning from just surviving and ending by direct going to set goals; c) considered
versions of i-order (i = 1, ..., n), connecting the choice of the shortest way with
singling out alternatives of moving to the set aim with consideration of their priority,
approaching by spiral way, with choosing of the ways of the second and third and
higher orders for simultaneous achievement of several goals [4-6].

The creative process of spiritual, intuitive and conscious (professional) usage
and formation of new knowledge is motivated, restricted and realized with different
degrees of resultativeness on the basis of high emotions, and advanced intuition of a
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gifted man. In reality the intuitive choice of the alternatives and decision making are
determined by not so much by life experience and analysis of the consequences of the
taken decisions but also (and mostly) rather than by strain and passed psychogenetic
abilities, inheritance in orienting and systematization of knowledge, especially if
these processes take place in extreme conditions of sufferings and creative up rise of
a man. Modeling in emos-computers of intuition and reason of man, understanding of
the nature of taking by him «good» and «wonderful» decisions will allow to use these
results and effects for increasing safety and quality of life of people.
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EJJEKTPOHHHUM YPSJ] TA TEXHOJIOI'Il BJIOKYEVH

Abstract. The article discusses block-chain technology as a type of information systems.
Block-chain technology emerged as a result of successful development of bitcoin crypto currency.
Fundamental novelty of the blockchain technology is its architecture, which allows decentralized
transactions that do not require verifi cation. There are many areas ready for experiments and
innovations, but not all of them are ideal environment for the use of block- Block-chain is a safe,
distributed, open and inexpensive database technology, which makes it an ideal tool for
modernizing public services in e-government.

Keywords: information economy, e-government, bitcoin, block-chain, crypto currency.

Anomauin. B cmammi posensdaemvcs makuil pizHO8UO IHGopmayiliHoi cucmemu, 5K
onoxyetin. bnokueiin 3'a6uscsa 3a80aKu  YCNIWHOMY PO36UMK)Y  KPUNMOBAIIOMbL  OUMKOUH.
Ipunyunoee Hoo6sedenHs OIOKUEHA NONALAE 8 1020 APXIMEeKmypi, AKA 3a6e3neuye MOHCIUBICMb
O0eYeHmMpPaIu308aHHbIX MPAHCAKYIL, WO He sumazaromsv 008ipu. Icnye bacamo cgep, comosux 00
eKcnepumenmie i IHHOBayill, ajle He Yyce MOJNCHA HA38amu I0edalbHUM cepedosuuem O
3acmocysants OnoxyelH-mexHono2ul. bnokueiin € 6e3neunoro, po3nodinieHow, GIOKpUmorw i
Heo0po200 MexHON02icl0 6a3 0aHux, wo pobums ii i0ealbHUM THCIMPYMEHMOM 015 MOOepHI3ayii
0EpAHCABHUX NOCTIY2 8 eNeKMPOHHOM) VPAOL.

Kniouosi cnoea: ingopmayiiina exoHomixa, enekmpoHHUll Ypso, OUMKOUH, ONOKYeliH,
Kpunmoeanoma.

Ha panuii 9ac TepMiH «eJEKTPOHHHUH ypsI» IIUPOKO BUKOPHUCTOBYETHCS
YYCHUMHU 1 MMOJITUKAMHU, O13HECMEHAMHU 1 IIMBUIBHUMHU aKTHUBICTAMHU. 1 X04a PO3YMIHHS
1 HallOBHEHHS TEPMIHY II€é HE CTAJ0 €IWHHUM, HAOIp 3arajdbHUX BUMOT 0 YPSIY
1H(OPMAIIHHOTO CYCHIIBCTBA JIO3BOJISIE€ MPUITYCTUTH, IO 3 BIPOBAKEHHSM HOBUX
TEXHOJIOTIH 1 MAXOMAIB 3'IBIATHCS e(PEKTUBHIII 3aco0M TOCTymy /10 iH(popMariii, a 11e,
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y CBOIO Yepry, 3MEHIIUTh BapTICTh TPaH3akKiiiil, 3p0OUTH B3a€EMOJIII0 3 JIEPKABHUMU
OpraHaMi MpOCTIIIO0, MIBUAIIOI 1 KOM(OPTHIIMIO.

Enextponnuii ypsig - 1€ cucTeMa B3aeMOJIIi BiaJM 1 CyCHiILCTBA Ha OCHOBI
NO€JIHAHHA BHYTPILIHBOIO YPSIOBOIO 1 30BHILIHBOK I'POMAJICHKOI 1HPPACTPYKTYpPH
yepe3 BiaaHl [HTepHeT-npeAcTaBHUUTBA (MOpPTaIM), L0 PO3IMIMPIOE TOCTYIHICTb
JIEp>KaBHO-YNPABIIHCHKUX TMOCAYr B Mepexi IHTepHET 1 CKOpodye TEepMiHU IX
HajgaHHA [1].

CTBOpEHHSI €JEKTPOHHOIO ypsiy MpHUIyCcKae Mo0yIoBY 3araibHOJEPKaBHOI
PO3MO/IIEHOT CUCTEMH TPOMAJICHKOTO YIPABIIHHS, SKa BUPINIYE MMOBHUM CIEKTP
3aB/aHb, MOB'SI3aHUX 3 YIPABIIHHIM JOKYMEHTAMH 1 MPOIIECaMU X 0OpOOKH.

Ha gmomarok mo 0Oe3nmiyi  TEeXHIYHUX pillleHb, $KI TOJOBHUM YHHOM
BIIPI3HSAIOTBCA MDK COOOI0 JIMINE 3aXOJaMH IIBUIKOCTI, HAIIMHOCTI 1 Oe3meku
nepegavl iHpopmaiii (BIAMOBIIHO, 1 BapTICTIO), 3'SBISIOTBCA TEXHOJIOTIUHI
HOBOBBEJICHHS, 3aCHOBAaHI HAa MPUHLMIIOBO HOBUX IMIJIXOJAaX B3a€MOJli YYaCHHKIB
MEpPEX1 1 3aCTOCYBAaHHS, 10 MAaIOTh BUCOKWU MOTEHIIaN, I LUIEH €IeKTPOHHOIO
ypany.

VY wmii cTtarti MU PO3TIIIHEMO MOKJIMBOCTI BUKOPUCTAHHS B €JIEKTPOHHIN
CUCTEMI JIEP>KaBHOT'O YMPABIIHHSA TEXHOJIOTIT «OJOKYEHH», sIKa BXKE MOKa3aja CBOIO
Ipare3IaTHICTh 1 3aTpeOyBaHICTh Yy cepi eNeKTPOHHOI KOMEPITi.

VY VkpaiHi NOMITHUNA ICTOTHMM Mporpec B CTBOPEHHI 1HPPACTPYKTypu 1
CEpBICIB eJEeKTpOHHOro ypsay. Lli ycmixu o0OyMOBIEHI psJioM TPUYUH: BiA
IPUCKOPEHOTO PO3BUTKY cdepu 1HOOPMAIIHHUX MOCITYT B LIJIOMY J0 CHEIllalbHUX
3yCUJIb JIEpKaBU B IIbOMY HAMpsIMi - TAKUX SIK MPOTPaMU PO3BUTKY 1HGOpMAIIIITHOTO
cycrninbeTBa. KputepieM po3BUTKY € To3ullii YKpaiHu B PEUTHHTY MO 1HJIEKCY
TOTOBHOCTI JI0 €NIeKTPOHHOTO ypsany (3a merogukoro OOH). Ykpaina B 2018 porii 31
3HaueHHsAM 1HAeKcy — 0,6150 BusiBunacs Ha 82 micui cepen 192 kpain [2].

VY paMmkax aepkaBHUX 1 Tally3eBUX mporpaMm iHdopMmartuzaiii B YKpaiHi
OpPakTUYHO B YCIX Taly3€BUX 1 pEriOHaJbHUX OpraHax yIpaBJiHHS CTBOPEHI
KOpPIOpaTUBHI 1H(GOPMaIlIfHI CUCTEMH Pi13HOT MiIpU CKJIAAHOCTI 1 HAKOMMYEH] 3HAYHI
00'eMu 1HPOpMaALIHHUX PECYPCIB. MPOTE BIIOMYMUIN MIAX1]I IPU CTBOPEHHI JEPKaBHUX
iHQOpMaIIHHUX CHUCTEM TUIBKM TOCHIUB PO3'€IHAHICTh OpraHiB JAEpP’KABHOIO
yIOpaBJIiHHS BHACIIJOK TOTO, II0 BUKOPHUCTOBYBAJIHMCS Pi3HI IporpaMHi 3acolu 1
CTaHJapTH TpeacTaBieHHs iH(opMmarii. Toai sk iHTErpaiis iHPOpMAIIHHUX CUCTEM
cripusiia O MiABUIIEHHIO €(EeKTUBHOCTI pOOOTH Jepkaraparty B IIIJIOMYy 3a
JIOTIOMOTOI0  KOOpAMHAIIT i 1 e(EeKTUBHINIOTO BUKOPHUCTAHHS 1HGOpMAIIITHUX
pecypcis.

«bnokueliH« (HOCIIBHO - «IAHITIOT OJOKIB») - IIe TEXHOJIOTIs, 3aIpOoIIOHOBaHA
B 2008 poii, SK BBaXAa€ThCS, HEBIJOMHM YYEHUM Mia TmceBaoHiMOM Caromm
HakamoTo a1 mpoBeieHHS TPaH3aKIIIH 3 €IEKTPOHHOIO BATIOTOIO0 «OITKOWHY [3].

bnoxueitH — 11e He TpoIlIi, MOHOMOJII0 Ha BUPOOHUIITBO SAKHX MAa€ JIepKaBa, a
TEXHOJIOTISI, SKIA MOXE KOPHUCTYBaTHUCS JepkKaBa 1 TpoOMaAsHU. bIok4eiH €
€JIEKTPOHHOI0O KHHUTOK Ui 00Ky omepamiii. B Toit ke uWac 1me 1 mposopa
po3nojuieHa 06a3a aHuX, 0 MICTUTH 1H(OpPMaIi0 PO yci TpaH3aKIlli, MPOBEACH1
y4aCHUKaMH CHUCTeMH, TOOTO mpo moaii mudpoBoro cpBiTy. Y pasi OiTKoiHA
TpaH3aKIIsIMUA € TPOIIOBI MEpeKa3u MK raMaHIIMH KOPHUCTYBauiB, sIKi 30€epiraroTh
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OPUBATHICTh. @ B TEPMiHAX EJIEKTPOHHOIO ypsay Takl TpaH3akKLii - pe3ysbTar
B3a€MO/I1M TPOMAJISH 1 IEpHKaABHU.

biokuelin npairoe 3a HaCTyIMHUMU ITpaBuiIaMu. biok TpaH3akIlii - cneniaibHa
CTPYKTypa Uil 3alucy Ipynu TpaH3akiid. TpaH3akuis Opu LbOMY 3I1HCHIOETHCS
JIMILIE TOJI1, KOJIM BBaXKAEThCS MIATBEPKEHOM0. Lle 3pyuHo 1 HaAiiiHO, SKILO HIeThCs
po 3MIMCHEHHS IIIATeXIB YW mepeaady KOH(OIACHIIHHUX HaHuX. AOM TpaH3aKIIis
BBa)kajacsi JOCTOBIPHOIO («HIATBEpUKEHOIO»), 11 dopMar 1 MIANKCH MarwTh
Oytu nepeBipeni. Ilicist 1mpOro Tpymy TpaH3aKIikd 3alUCylOTh B  CIEIiaIbHY
CTpYKTypy (Tak 3BaHui Oi0k). B mux Omokax iHdopMaIlil0o MOXKHA HIBHJKO
nepeBipuTH. A 1me B KOXHOMY HACTYITHOMY 30epira€Thcsi iH(opMallis mpo
nonepenuii. [Ipu omepaiisix 13 KpUNTOBATIOTAMHU, HAMPUKIIAT, Y JAHIIOKKY OJIOKIB
MICTUTBHCA 1H(POPMAILIis PO BCl BYUMHEH] KOIU-HEOY b omnepailii 3 OiTkoitHam#u [3].

BaxnuBo po3ymiTe, MO0 TEXHOJOTiS OJOKYEHH — 1€, B TEPIIy Yepry,
MPUHIIMIIN, HA SIKUX BOHA 3aCHOBaHA, a HE €IMHO MOXJIMBHM CIOC1O iX peanizaiii.

Y psal kpaiH BXE AaKTUBHO BIIPOBA/DKYIOTHCA OJIOKYEHH-TEXHOIOTIi B
HACTYNHUX c(epax AISUIBHOCTI: PEECTPALllsl PI3HUX PYXOMHUX 1 HEPYXOMHX aKTHBIB 1
JAHUX, TaKUX SK 1HTEJIEKTyajbHAa BJIACHICTh, 3alOBITH, COIllajbHE 3a0€3MEeUCHHS,
JaHl TIPO 370pOB'St B CUCTEM1 OXOPOHHU 3JI0pOB'S 1 B MEHCINWHIN cuctemi. € MeBHI
OJIOKYEHH-pIICHHST JUIsI TPOBEJACHHS ayKI[OHIB 1 TMIJBHUIICHHS MPO30POCTI
JEeP>KaBHOTO 1 MICIIEBUX OFOJKETIB, 3a0€3MEUCHHSI YECHOTO IMiIPaxyHKY TOJOCIB Ha
BUOOpax, CTBOPEHHS KpayAdhaHIUHTOBUX MailIaHUMKIB, 10 JO3BOJISIIOTH 1HBECTOPAM
BIJICTEXKYBATH, SIK 1 Ha 110 BUTPAYarOThCS Tporii [4].

KoHnrerniist mpo30poro, AeneHTpatizoBaHoro, MyOII4HOTO PeecTpy Moxe OyTH
JIETKO BUKOPHCTAaHA B MOOYAOBI 1 aJIMiHICTPYBaHHI 3€MEIBHOTO KagacTpy 1 1HIIUX
pericTpax HEPyXOMOCTI.

OcHoBHa mnepeBara Takoi CHUCTEMHM — BIAXIA BiJ OJHOIO LIEHTPAIbHOIO
pericTpa-cXoBUINa, KWW Yypa3iuBUW JJisI 30BHIIIHIX aTak 1 MPUPOAHUX SBUI (Ha
’ajdb, Ha NPaKTHUIl yTPUMyBaul TaKUX PETICTPIB HE 3aHAATO MIKIYIOTHCS MPO
HasBHICTb KONIi 1 pO3MOAUIEHE iX 30epiraHHs) 1 1€ JOCTOBIPHICTH 1H(pOpMaIii
3QJICKUTH B1J aaMiHICTpaTopiB. [IOTEHIIIHO 3 BUKOPUCTAHHSIM TEXHOJOT11 OJI0KYEHH
MOXHa BHMKOPHUCTOBYBAaTH IIOCIYyTH BIPTyaJIbHOIO HOTapiyca (peectparopa), L0
3acBiguye yroay [5].

VY VkpaiHi 0JI0KYEHH-TEXHOJIOT1I0 3aCTOCOBYIOTh B CTBOPEHHI aBTOHOMHHUX
CUCTEM IO MpuBaTH3allii nepkmaitna. [linotHuit mpoekt peanizoByBaBcs B M. Oneca 1
obOnacti, TaM 1 Oynu mpoBeneHi mepuri aykmionu. [lmarpopma E - Auction 3.0
J03BOJIsIE OpaTh y4yacTh B ayKIllOHax Oyab-IKOMY Oakarouemy, 3allyCKaTH BJIACHI
TOYKH JIOCTYMy JO0 JEp’KaBHUX TOPTiB 1 HaBITh KYMyBaTH Jep>KaBHE MailHO 3a
KPHUIITOBAIIOTY [6].

Jlep>xaBHE areHTCTBO 3 TMHTaHb EIEKTPOHHOTO YpSAyBaHHS YKpaiHu
nignucano 'y 2017 poui MeMopaHayMmM IMpo cHiBOpaio 3 KommnaHiewo Bitfury.
[ToBHOMacmTabna OmokuelH-iporpama e(Governance mependavdae BIPOBAIKCHHS
OJIOKYEHH-TEXHOJIOT1T B IJIaTGopMy YKpaiHCBKOTO €JIIEKTPOHHOTO Yypsiiy — B
JepKABHUX pEECTpax, CIyxkOax, collaabHOMY 3a0e3ledYeHHi, OXOpPOHI 3J0pOB'S Ta
€HEePreTUYHOMY CEKTOpl. Y MepCHeKTHUBl MporpamMa MaciTaOyeThCs Ha 1HIII raiysi,
30Kpema i kibepoesneky [7].
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Inest, 0 N€XUTh B OCHOBI CaMOl TEXHOJIOTI, - JELEHTpati3alis yIpaBIiHHS
HE JI03BOJIA€ BTpydaTthcs B Xig TopriB. JKypHamicTh TakoX 3MOXYTb
3apeecTpPyBAaTHCS B CUCTEMI 1 MPOIJIAHYTH 1CTOPit0 yroJ. DoHja AepkKaBHOrO MaitHa
VYkpainu Takok Mae HaMIp IHTErpyBaTH OJIOKYEHH-TEXHOJIOT1i y CBOIO POOOTY.

VY Vkpaini nignucanuid 1 MeMopanayM npo crBopeHHs E-Vox - enekTpoHHO1
CUCTEMU MpPOBEACHHS rojiocyBaHb Ha OjokuyeitHi Ethereum. Po3pobneny cucrtemy,
IUTAHYIOTh BUKOPUCTOBYBATH JIJIsl TIPOBEJIEHHS I'OJIOCYBaHb Oy/b-sIKOTO PIBHS — Bij
BUOOPIB B MICIIEB1 MICBKI pajiy 10 BUOOPIB MapIaMEHTCHKUX MPEJICTaBHUKIB.

Mixnaponuuii mpoekt Blockchain Emergency ID pomomarae ocobam 06e3
rpoMajsTHCTBA 1 ODKEHIsIM 0e3 JOKYMEHTIB B imeHTudikaiii ocoOM 1 OTpUMaHHi
udpoBoro mocBigueHHs: Ha OnokuehH-tuiatopme. Y CIHIA 1 Icmanii B siKocTi
€KCIIEPUMEHTY TOTYIOTHCS /IO MPOBEACHHS «IapajelbHUX» BHOOPIB Ha OJOKYEHH-
wiatdopmi, o0 B MalOyTHHOMY BIAIMTH BiJ LIEHTPATI30BaHOTO MiAPaXyHKY T'OJ0CIB
1 3a0e3neun Ty HaAIHMIM 3aXucT Big Qanbcudikariiii.

VY OGaHkiBCBbKIN cdepi MOXKIMBOCTI OJoKYelHa HaOLIbII MOMITHI. baHku y
BCbOMY CBITI aKTMBHO CIIBOPALIOIOTH 3 PO3POOHUKAMH, PO3YMIIOUN PEBOIIOLIMHHMA
XapakTep Ha3BaHOI TEXHOJOTrIi, fKa aBTOMATH3y€ 1 3/CIIEBIIOE B pa3d ycCl BUAM
(1HaHCOBUX MOCTYT, BKJIOYAIOUM 1 Ti, IO MPAKTUYHO BXKE HE BHUKOPUCTOBYIOTHCS.
KonkypeHniiis Ha 17100a715HOMY 1 HaBITH PETIOHATBHOMY PHUHKY IS HaIllOHAJBHUX
0aHKIB uepe3 SKHUIlCh uyac OyJe YCKJIaJHEHAa, SKIIO HE HEMOXJIUBa 0e3 TaKoro
TEXHOJIOTIYHOTO Mepe030pOEHHS. BIAMITUMO, 1110

Braerbcs MOXIMBUM BUKOPUCTAHHS TEXHOJIOT1] OJOKYEHH B mporieci BUOOPIB 1
pedepeHayMiB, B TIEPIIY YEPTry, SK BapiaHTy TOJIOCYBaHHS «BJIOMay» abo0 MO MICIIO
3HAXO/KEHHsI BUOOPIIS: IEHTpabHa KOMICis 3 BUOOPIB 1 TPOBEICHHS pedepeHIyMiB
IUIg KO’KHOTO KaHIuJaTa (4u JUIsl KOXKHOT'O NMHUTaHHS, BUHECEHOTO Ha pedepeHiyM)
CTBOPUTH «TaMaHEIb», B SIKUH TPOMAJSHU 3MOXYTb HAaIPaBJISTH CBOi T'OJIOCH, 1
KO’KHA Taka TPaH3aKilis Oy/e 3aBipeHa «KOJIEKTHBHUM HOTapiyCOM.

[Ile ogHUM NOPUKIAIOM BUKOPUCTAHHS TEXHOJIOTII OJIOKYEHH MpU BEJICHHI
JIEP’KaBHOT'O 3€MEJIbHOTO KaJacTpy MOXe OyTH PericTp BapTOCTI 3eMENbHUX AUISTHOK

(mam — perictp BapTocTi). Y HIM 30epiratoTbcsl JaHl PO KaJacTpOBY BapTICTh
3eMellb, @ BOHA, Y CBOIO Yepry, BUKOPUCTOBYETHCS JJISl PO3PaxXyHKY 0a3u 3eMeJIbHOTO
HOJATKYy.

Perictp BaprtocTi, moOyaoBaHWN Ha OCHOBI TEXHOJOTii OJioKYeitH, Oyje
PO3MOIIEHUM (K 1 Y BUIMAJKY 3 PETICTPOM HEPYXOMOCTI, OTPUMYEMO Y PE3yibTaTl
MEHIII BUTPATH Ha 3MICT, BEJCHHS 1 3aXMCT): y yCIX 3aIliKaBIEHUX OCi0 € Kormii
pericTpa, 1o ICTOTHO CHPOIIY€ AOCTYI A0 HEOOXiIHO1 iH(OpMaIlii. BUKOPUCTOBYIOUHU
TEXHOJIOT1I0 OJIOKYEHH, KaJacTpOBHI OIIHIOBAY IIICIsl 3aBEPIICHHS CBOIX PpOOIT
BHOCUTH HOBHI 3amuc B MyOJIYHHWI pericTp, MaiHepu (Ha MOYATKOBOMY eTami -
¢daxiBIli BUKOHKOMIB, a Jaii - TPOMAJSHH, IO MAlOTh TEXHIYHI MOMJIMBOCTI)
NEPEBIPSAIOTH HOBI TPaH3aKIIii.

Jnst Toro, mo0 OyAb-SKUIl KOpPUCTYBad 3MII BKIIOYUTUCA B CHUCTEMY
OJIOKYeliH, MOTpiOHI HACTYNMHI YMOBH: HAsIBHICTb «TaMaHbIs» - KaOlHeTy, Je
BIJI0OpaXaTUMYThCS YC1 MIPOBEACHI TPAH3aKIIi pa3oM 3 HAJAIITYBaHHSAMU aKKayHTa;
HasIBHICTh «aJpeca» OJAepKyBauiB (IHIIMX YYAaCHHKOM TpaH3akuii), SKUX Tpeda
BKa3yBaTH IIPH 31HCHEHH] ONIepaIlii.
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JIoCBiJT KOMEPIIITHOTO 1 TPOMAJICbKOI0 BUKOPUCTAHHS TEXHOJIOT1T OJIOKYEH B
pPI3HMX KpaiHax IMoOKa3zye ii sBHI mepeBaru (MpOCTOTa, MPO30pPICTh, JACIIEBH3HA,
HAA1MHICTh, WIBUJKICTb) B MOPIBHSAHHI 3 TPAAMLINHUMHU MpOLEAypaMHu. TEXHOJOTI]
OJIOKUEHH Kpallle BChbOr0 3aCTOCOBYIOTbCA B THX cdepax, Je MoTpiOHO 30epiraHHs,
MOCTIHY 00pOOKY 1 OHOBJICHHS BEJIMKUX 00'€MiB 3aXUIICHUX JTaHUX.

JIJist pe3yJbTaTUBHOIO OIpPAIIOBAHHS MUTAHHS MPO BUKOPUCTAHHSA TEXHOJIOTIT
0JIOKYEH B pi3HUX cdepax HEoOXITHO PO3BUHYTH BIAMOBIIHI MPABOBI CTaHIAPTH.
Ha nepmmx kpokax BHKOpUCTaHHS OJOKYEilHA MOKHA 3aCHOBYBATH Ha 3arajibHUX
HOpMaXx IUBUIBHOIO 1 aJIMIHICTPATUBHOTO TIpaBa.

[ToTpiOHO BpaxoByBaTH: TOJIOBHA puca OJIOKYEHHA B TOMY, III0 B OCHOBI YChOTO
JIKHUTHh PO3MOJIIJIEHA Mepexa 13 3aXUIIeHO Kpunrorpadiunuii iHdopmariiieo 6e3
€IMHOTO IIEHTPY, po0OTa SKOTr0 MOKE MiJAaTUCS BTPYYaHHIO 330BHI, a00 J¢ MOXKHA
Oynmo O JOBUTPHO 3MIHIOBATH 3alucH. B3aemomis Ha TmijacTaBi OoKdYeiiHa
(aBTOMAaTH4YHI AyKI[IOHH, «PO3YMHI KOHTPAKTH», JELEHTPAIN30BaHI aBTOHOMHI
oprasizaii 1 iH1I (OpMH) - 11e cepHO3HUI KPOK y OIK JeleHTpaIi3alli.

brokuyeliH-TexHONOr1i  Halle)eKTHUBHIIIE  MPALIOBATUMYTh B  CHUCTEMI
JIEP’KaBHOTO YIPABIIHHS 3 MIHIMAJIbHUM BTPYYaHHSIM B €KOHOMIKY, TOOTO Tam, A€
PETYJATOp JHINE 3aKPIMIIE «IpaBWiIa rpu» 1 3abe3medye iX BUKOHAHHS, a TaKOX
CIIY>KUTh apOITPOM B CHIPHUX BHUIIAIKaX.

[TouaTkoBl pekomeHpallii il OpraHiB Jep:KaBHOI BIagyd 1 YIpaBIIiHHS,
3aJly4eHHX B PO3BUTOK €JIEKTPOHHOTO ypsiAy B YKpaiHi:

1. CropustTd BHBYEHHIO 3aCTOCOBHOCTI TeXHOJOTIi OJIOKYEHH B peaizalii
aKTyaJIbHUX IJIAHIB 11O PO3BUTKY 1H(OOPMAIIIHHOTO CYCIIbCTBA.

2. CripusiTé TIPOBEICHHIO XaKaTOHA 3 METOI0 CTBOPEHHSI MIJIOTHUX MPOEKTIB 110
BUKOPHUCTAHHIO TEXHOJIOT1 OJIOKYEIH B IEpKAaBHUX CEPBiCax.

3. IlponpamnroBaTé MOXJIMBICTh 3aIlyCKy MHUIOTHUX MPOEKTIB Ha MICLEBOMY
piBHI Ha 0a3i pericTpa HEPYXOMOTO MaifHa, PericTpa BapTOCTI 3€METbHUX IISHOK,
€JIEKTPOHHO1 PEECTPATYPH MOMIKIIIHIK 1 TaK JaIi.

B wmimoMy BOpOBaKeHHS B CHUCTEMY €JIEKTPOHHOTO ypsAAy pillIeHb,
3aCHOBAHMX HA TEXHOJOrli OJIOKYelH, NpuBeAe [0 NIABUIICHHS €(QEeKTHUBHOCTI
JIEP’KaBHOTO YIPABJIIHHSA, 3MEHIICHHS BapTOCTI TpaH3akKliid; 3poOUTh B3a€EMOAIIO 3
Jep>KaBHUMH OpPTraHaMH IMPOCTIIIO0, IMBHUIIIOK, KOMGOPTHIIIOKW 1 €()EKTUBHIIIOI.
Pesynbrar BCSIKOI aAMIHICTPAaTHBHOI MPOLEAYPHU HA MPAKTUIN 3BOAUTHCS [0
BHECCHHS 3aluCy B TOM a0o0 1HIIWN pericTp, 10 BiJOWBaEe NMUBLIBHUM CTaH, MpaBa
BJIACHOCTI, CTaH 3JI0POB'S 1 TaK Jajli, TO OJIOKYCHH 0aYUThCS OJJHOYACHO YHIKAJIBLHOIO
1 yHIBEpCAJIbHOI TEXHOJOTIEI0, M0 JI03BOJISIE ONTHMI3yBaTh a00 HaBIiTh
aBTOMATU3YBAaTU MPAKTUYHO Oyb-SKYy aIAMIHICTPAaTUBHY MPOUEAYPY 1 MiABUIIUTH
€(eKTUBHICTH 1 TPO30PICTh EIEKTPOHHOTO YPSIAY.
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Abstract. Public administration in any country is impossible without appropriate measures
to control the progress of organizational and managerial relations. Control is one of the most
important elements of public administration, an important function of the state. The article analyzes
the supervisory and control functions of public authorities.
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Anomauin. yoniune ynpagninHs 8 0yOv-saKill KpaiHi Hemoxciuge 6e3 8i0N0BIOHUX 3AX00i8
w000 KOHMpOo 3a nepedicom 30ilUCHeHHS OpeaHi3ayiiHO-YNPAIIHCbKUX 8i0HocuH. Konmpons €
OOHUM 3 HAUBANCIUBILUUX eTIeMEHMIB 0epHCABHO20 YNPABTIHHA, 8AXCIUBOI0 (YYHKYIEI Oepicasu. V
cmammi npoaHaniz08aHi Ha2as0080-KOHMPOIbHI (YHKYIL opearie nyoaiuHo20 6ps0yEaHHS.

Knrwouosi cnosa: konmpons;, npuHyuny KOHMpOIo, HA2ua0, OpeaHu NYOIIUHO20 YNPAGIIHHA,
oeporcasHe YNpaesinHs, OpeaHu Micyego20 camospsady8aHHs.

HarnsimoBo-koHTpoIbHI (PYHKINT OpraniB myOJiYHOTO BPSATYyBAaHHS € SIBUIIEM,
AK€ BiIOMBa€ TOEMHAHHS (PYHKIIOHATHHUX, MPOIEAYPHUX Ta MPOIECYaTbHUX
acnekTiB. Po3risinaroThes, MOHAWMEHIIe, 3 TPhOX MO3HIN: K 0co0iMBa (QyHKIIIS
JIE€P’KaBHOTO PIBHS YINPABIIHHSA, SIK CYKYNHICTh MPOBAIKEHb, 10 CTAHOBIIATH 3MICT
aJAMIHICTPaTUBHOI'O IPOLIECY HA PI3HUX PIBHAX, BKIIOYAIOUU MICLIEBE BPSAYBaHHS, SIK
3M1MCHEHHS CYCIUIBHOIO KOHTPOJIO. SIKIIO Meplua MO3ULisl HE BUKJIMKAE CYyMHIBIB
1010 11 AOULJILHOCTI ICHYBaHHS T4 BUBUYEHHS, pO3IJIsI/ 3a3HaYE€HUX Mpo0sieM 3 APyroi
NO3ULII BUBYAETHCS, 3HAXOJIUTHCS Y LEHTPl MPHUCKIIUIMBOI yBard HAyKOBIIB Ta
IOPAKTUKIB 3 JEP:KaBHOTO YHPABIIHHS, TO TPETs MNO3ULIA NOTpedye CTBOPEHHS
JEMOKPAaTUYHUX YMOB PO3BHUTKY.

Tak uym 1HaKIIe MOIIIBHICTH BHBYEHHS HAIISIIOBO-KOHTPOJBHHUX (YHKIIIH
CaMOBPSIyBaHHS SIK CaMOCTIMHOTO BHJY TMOB’s3aHa 3 THUM, IO YIPaBIIHHS €
CKJIAJIHUM TMPOIIECOM 1 JMIIE TicHa Ta Oe3mepepBHAa B3a€MOJisA EJIEMEHTIB Yciel
CHUCTEMH Ja€ MOXKJIMBICTH JOCTIIKYBAaTH MOTO SIK IIJTICHE sIBUIIE. Y €IHOCTI BCIX
CBOIX €JIEMEHTIB BiH HAO0yBa€ MPUHIIMIIOBO BIAMIHHUX O3HAK, BIACTUBUX CHCTEMI B
JIOMY.

AHanii3 HayKOBHUX Mpaib 3 Li€i mpoOieMaTUKU CBIAYUTH MPO HEOOXITHICTDH
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PO3MEXKYyBaHHS MOHSTH "KOHTpoJb" Ta "Harnsn". g BUSHaAUEHHS BIAMIHHOCTEH MIXK
JaHUMH TOHATTSIMH BapTO BUAUTUTH BIAMOBIIHI KPUTEpii, Taki K CIOCIO BIUIUBY,
MeTa peaii3alii, MOXIMBICTb 3aCTOCYBaHHS NPUMYCOBHUX [Iid, Oprasi3auiiHa

HiNOPSAIKOBAHICTb, JHUCKPETHICTb. Pe3ynbTaTu aHalizy CUCTEMaTU30BaHI Ta
HaBeseH1 y Ta0. 1.
Taomung 1
IlopiBHSAJIbHI XapAKTEPUCTUKH NOHATH ''"KOHTpOJIb" Ta "Harusax"
Osnaka Harasp Kountpoin
YcyHeHHs Nopy1eHb, | MOXIUBICTh BiJIMiHH, 3MIHH

Croci6 BITUBY

BUIIPABJICHHS HEJOJIKIB

BiJIMOBIAHOTO PillIEHHS

HeoOoB's13k0BicTh OIiHKN | BusHaueHHs OLIBHOCTI Ta
Mera peanizarii e(peKTHUBHOCTI  Jiii  Ta | e()eKTUBHOCTI yTpaBIiHCBKUX
pileHb pileHb
3acTocyBaHHS KoncraryBanHs . -
Mo>KHBICTh 3aCTOCYBAaHHS CaHKILIN
IPUMYCY HOPYLIEHb
3niliCHIOETHCS no3a . .
. . Cnyx0oBa cybopauHaiis 00'€kTy
[TignopsakoBaHiCTh MeXaMu .
: Ta Cy0'€eKTy KOHTPOJIO
i ANOPSIKYBaHHS
3aexKHICTh BIJ
JIMCKpETHICTh BUHUKHEHHA CIIy>)kO00BUX | [ToBCSAKIEHHICTh, O€31epepBHICTh
CUTyaIlu

JInsit BU3HAYEHHSI BIJIMIHHOCTEH MDK JIaHUMHU MOHATTSIMU BapTO BUAUIUTH
BIJIMOBIJHI KpUTepli, Taki fAK CHOCI0O BINIMBY, MeTa peaii3auii, MOXJIHUBICTb
3aCTOCYBaHHS IPUMYCOBHX [I1i, OpraHizaliiiHa mianopsaAKOBaHICTh, AUCKPETHICTb.

3a TaKuM KpUTEPIEM, SIK CIIOCIO BIUIMBY MOKHA KOHCTATyBaTH HAsIBHICTh TaKUX
BIIMIHHOCTEH: peanizailisa (yHKIT KOHTPOIIO Iependadac MOXKIMBICTh BIIMIHUTH,
3MIHUTH BIANOBIJHE PIIICHHS, B TOW Yac SIK HArjsij CTaBUTh MUTAHHS PO YCYHEHHS
NOPYIIEHb, MOB1IOMJICHHS IIPO BUMIPABIIECHHS HEJOJIIKIB.

Hacrynnuit kpurtepiii - meta peanizaiii. KoHTpoas Mae Ha MeTi BCTaHOBJICHHS
BIJIMOBIAHOCTI 3aIUIAaHOBAHOTO Ta PealizoBaHOro, 3a0€3MEeUeHHS 3aKOHHOCTI JiH, a
TAKOX JOIUTHHICTh Ta €(EeKTUBHICTh peaiizailii yHnpaBIiHCHKUX pilieHb. DyHKIIIA
HArJsiAy TOB’si3aHa 3 MOTPe0OI0 y TOYHOMY Ta HEYXWJIbHOMY BHKOHAHHI 3aKOHY,
NEBHUX pIlIEHb, BOHAa MOXE HE CYNPOBOKYBATUCSA OIIIHKOK €(QEeKTUBHOCTI,
JOLIJIBHOCTI BIJMIOBIAHUX JI1H Ta PIIIECHb.

BaxxnuBuM KpuUTepieEM TMOPIBHAHHS LHUX JBOX IOHATH € MOXJIMBICTh
3aCTOCYBaHHA NPUMYCY. B 1IbOMy KOHTEKCTI HEOOXiJHO 3BEpHYTH yBary Ha Te, IO
KOHTPOJIb Ha BIJIMIHY BiJ] HATJISIAy Mepeadavyae 3aCTOCyBaHHS TIEBHUX CAHKIIIM.

Bapro po3risiHyTH 1 Takuil KpuTepid, SK opraHizaiiiiHa NiJnopsIKOBaHICTh
00’exTiB. BBaskaeThCs, 110 HArIAI0Ba AISUIBHICTE 3MIHCHIOETHCS MIOJO0 00’ €KTIB, SIKI
3HAXOAATHCS 1032 MeXaMHu CIy:KO00BOTO mianopsakyBaHHsA. OO’€KT KOHTPOIbHOI
TUSJIBHOCTI 3HAXOJUTHCS 3 CyO0’€KTOM 1€l IISVIBHOCTI Yy BIJHOCHHAX CIIY»KOOBOT
cyOopauHaiii.

[Ile oaHy 0COONMUBICTh PO3MEKYBAaHHS HATJSAY Ta KOHTPOIIO TOB’SI3YIOThH 3
JTUCKPETHICTIO 3M1MCHEHHS Harjsay. KOHTpoNb € MOBCAKIACHHUM Ta Oe3lepepBHUM
nporiecoM. [IpoBeneHHsT >k Harmsimy OOYMOBIIOETHCS BHHUKHEHHSIM KOHKPETHUX
OpoOJEMHUX CHUTyallil y JepKaBHOMY YHpaBiIiHHI. TakuM YWHOM, HAarJIsI0BIi
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JISTIBHOCT] HE MMPUTaAaMaHH1 O3HAKHU MOCTIHHOTO B1ICTEKEHHS CUTYyallli YPaBI1HCHKO1
JISIBHOCTI, aHaII3 1i BIUIMBY HA CYCHUJIbHI BIJIHOCMHU NMPUNHATUX YNPABIIHCHKUX
pillIEHb.

CemaHTHyHa MOJIOHICTH TEPMIHIB "KOHTposb" Ta "Harisa', iX BXKUBaHHS B
npakTUill 6e3 ypaxyBaHHs BIAMIHHOCTEH HE € MiJCTaBaMM YIOJI0HIOBATU 3a3HAYCHI
SIBUIIA, 0COOJIMBO, KOJIU MJIEThCS MIPO MOCTAHOBKY IIJICH, 3aB/IaHb, BII0IP TEXHOJIOT1H
peaizari.

3aBHaHHS HATJIsAJ0BO-KOHTPOJIBHOI JISJIBHOCTI BHPIIIYIOTHCS B IPOIIECi
MOBCSIKJICHHOI JISUIBHOCTI PI3HUX JEP>KaBHUX OPraHiB Ta TPOMAasiH, 110 3HAXOAMTH
BiJIOOpaXEHHSI B MPUIMHEHHI MOPYIIEHb, MPU 3YIHUHIN PINICHb, 10 MPUIMAIOTHCS,
3aCTOCYBaHHI 3aXOJiB MIOJO JIKBiJaIii MPUYMH Ta yMOB, SIKI iX MOPOKYIOTH,
BIJTHOBJICHH1 MOPYIICHUX MPaB 1 IHTEPECIB IPOMAJISIH Ta IOPUAUYHUX OC10, MOKapaHHi
BUHHUX 0C10. 32 TaKMX YMOB CTBOPIOETHCS aTMOCc(epa HEMPUITYCTUMOCTI MOPYIICHb,
O€3MIsIbHOCTI, TPAIiBHUKH amapaTy YIOpaBIiHHS JdiI0OTh B JIycl CYBOPOTO
JOTPUMAaHHS 3aKOHY, BUKOHAHHS IPUHHATHX PIILICHb.

[Ipu oMy HEOOXiHO BpaxoByBaTH TOW (akT, IO MPOLEC AEPKABHOTO
YVOPABIIHHS Ha pI3HUX HOro piBHAX € CKiIagHUM. ToMy B3aemojis ycix Horo
€JIEMEHTIB, BKIIOYAIOYM HArJIA[ Ta KOHTPOJIb, € OO0 €KTUBHO BHUIPABIaHUM Ta
JOLILIBHUM.

B Toit ke yac He MOXKHa HE TOTOJAMTHUCS 3 THM, IO CHUTYyallis B3a€EMHOTO
NPOHUKHEHHS PHUC HArJSAY Ta KOHTPOJIO OAHOTO B OJIHE I[IJIKOM MPHUITyCTUMA 1
peanbHa, a iX 00’ €JHaHHS B CIIOBOCIIONYYEHHSI - HATJISJOBO-KOHTPOJIbHA JiSIIBHICTD,
HATJIAI0BO-KOHTPOIIOI0Ul (PYHKINT, - BUMpaBnanuM. He BUIAagKoOBO JesiKi aBTOPH
BB)KAIOTh KOHTPOJIb OUIBLI IIUPOKUM HMOHSITTAM, 10 3MICTY SIKOTO BXOJIUTh HArJs y
AKOCT1 ofHiel 13 crnerudiuaux ioro ¢opm. HarmsmoBo-KOHTPOIRHUM (YHKIISIM
npUTaMaHHi IeBHI 0COOIUBOCTI:

- cy0'ekTn, fAKi X 3IHCHIOIOTH (OpraHd JepKaBW 1 iXHI MOCamoBi ocodw,
o0'elHaHHA TPOMAJSH, OpPraHM MICIICBOTO CAMOBPSIYBAaHHS) MPEACTABISAIOThH
pO3TaTyKEHY CUCTEMY;

- CyO0'€eKTH HAarJAJ0BO-KOHTPOJIBHUX (PYHKIIH HAAUISIOTBCA JOCUTH IIUPOKUM
KOJIOM TIOBHOBa)X€Hb, MOXYTh BKIIOUAaTH HaBiTh TMPaBO BTPYyYaTHUCS B
YIPaBIIHCHKY AISUTBbHICTD;

- Oe3mocepedHIM O00'€KTOM  HArJISIOBO-KOHTPOJIBHUX  (DYHKIIIH  BHCTYyIIA€
JUSITBHICTD TM1IKOHTPOIBHUX (THATIISIAHUX) CYO'€KTIB;

- odimiifHe BIAOOpaXEHHS Pe3yJbTaTIB HATISAA0BO-KOHTPOIb-HOI isUIBHOCTI
B1/I0YBA€ETHCS y BIAMOBITHUX JOKYMEHTAaX.

Sx  mpaBwio, BUAULIIOTH  JCKIIbKA  TPYN  HArJsJ0BO-KOHTPOJBHHX
OBHOBAYKEHb:

a) 3a BIIACHOIO 1HILIATUBOIO, IO 3IHCHIOIOTHCA Yy Oyab-SKHil Yac B Mexkax
BIAMOBIAHOI KOMIIETEHIIIT;

0) 3a HEOOX1AHOCTI, II0JI0 YCYHEHHS BUSBIICHUX MOPYIICHb Ta IXHIX HACJII/IKIB;

B) 3 IPUTATHEHHS A0 BIANOBIIAJIBHOCTI MOCAI0BUX 0OCI10;

I') OIpalOBaHHS PEKOMEH Ialliil TPEBEHTUBHOTO XapakTepy TOoIIo [2].

B nmpomeci peam3zanii mMx Ta IHWUX (QYHKUOIA OpraHaMu MiCIIEBOTO
CaMOBpsAyBaHHS BiIOYBa€ThCAd I1X PETYJNIOBaHHA HOPMaMM PI3HUX Traiy3eu
HAI[IOHAJIBHOTO 3aKOHO/JABCTBA, TOMY BHHHKa€e MOTpeda y BUPOOJICHHI €IMHOIO
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H1IXOY 10 iX BU3SHAUYEHHs, 320€311€UEHHS €JHOCTI HOPM, K1 PErJIAMEHTYIOTh OKpEMI
ACIEKTH JISJIbHOCTI OPraHiB CaMOBPSIAYBAHHSL.

HarnsinoBo-KOHTpObHI  (YHKIII BiOOpa)xaroTh BaXJIUBY JAHKYy poOOTH,
noTpeOyIOTh MOCHIIKEHHST MeXaH13MiB peanizaiii. DyHKIT 3yMOBJIEHI MPUPOIOIO,
MICIIEM CaMOBpSIyBaHHS B CHUCTEMi HApOMOBIAI[s, 3aBJAHHSAMHU Ta IUIAMH, TOMY
BOKJIMBUM THUTAHHSAM TEOPETUYHOTO OOTPYyHTYBaHHsS (PYHKIIM € iX Kiacudikaiis.
UucenpHicTh KiIacH(IKaIllid MOSCHIOETHCSA PI3HUMHM IIJIXOJaMHU JI0 iX BUBUCHHS Ta
oOpaHnuMu o3HakaMu. BigOwBarouum TIEBHI acCMEKTH YIPaBIiHHS, BOHM B3aEMHO
JOTIOBHIOIOTH OJ{HA OJHY Ta IMJAKPECIIOTh BiacHl cnenudiuai ocobmuBocti. Tak,
00’€KT AK O03HaKa Kiacudikaimii GyHKIIIH, Ja€ MOKIMBICTh BpaxOBYBaTH MUTAHHS, SKi
BUHUKAIOTh HA TPYHTI CHUIBHOTO TMPOXXKHBAHHSA TEPUTOPIAIBHOI TPOMaH,
3YMOBITIOIOTBCS ITOTpedamMu Jroaeit [1].

OTxe, NEeMOKpaTW4yHI 3MiHHM, IO BiIOYBalOThCS B CYCHUIBCTBI, pedopmu
JNEUEeHTpali3alli  3yMOBJIOKOTh  HIABUUIEHHS  Ba)KEJIiB  BIUIUBY  OpPraHiB
camooprasizaiii HaceJleHHS Ha BHUKOHABUy BJIAJly, BHUKOHAHHS HAaTJAI0BO-
KOHTPOJBHUX  (YHKIIN, 10 3a0e3MeuyyroTh [I€BICTh CUCTEMU MYyOIIYHOIO
BpsayBaHHs. [lomyk MOXIIMBOCTEH, IIIAX1B, MEXAHI3MIB iX ONTUMI3allll BUZHAETHCA
HaraJibHOIO MOTPE00I0, OPIEHTUPOM MOJATBIIOTO PO3BUTKY FPOMA/I.

[TigBoasium MiICYMOK 3a3HAYMMO, 110 OpraHi3aIiiHO-yIPaBIiHChKI BIIHOCHHHU
B Oyapb-sKiii  JepkaBi HE  MOXYThb  HaJICKHMM  YUHOM  PO3BUBATUCH
(YIOCKOHAIIIOBATUCS,  OHOBIIIOBATUCS, KOperyBaTucs il 4Yac  3J1HCHEHHS
YOPABIIHCHKUX [1H, TOII0) 0€3 HaJIeKHO OPraHI30BaHOI Ta €(PEKTUBHO MPAIIOI0YO0i
CUCTEMHU KOHTPOJIO Ta HArJsAy — BaXJIMBOTO UYMHHHMKA TMOCTYIOBOTO PO3BUTKY
CYCHIJIbHUX BIJTHOCHH.
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FORENSIC CHARACTERISTICS AND EXEMPLARY PARAMETERS OF
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Abstract. The forensic characteristics and exemplary parameters of the defense speech are
studied in the article. In this research, in addition to large-scale scientific research in modern
times, she also talks about the aspects of the criminalization of defense activities in parallel with the
aspects of the criminal procedure of defense activities that have been highlighted in separate
scientific articles, as well as the strategy, tactics and methodology of the defense activity are
explained and the different classifications of the defense activity in the context of the medico-legal
situation are dealt with. We believe it is appropriate to provide as much information as possible for
the purposes of this article.
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The Criminalistics textbooks [1, 2, 3] published in Azerbaijan do not include
the tactical and methodical issues of defense of public prosecution in the court,
defense activity, as well as the tactical and methodical issues of defense activity in
the court.

At public hearings, all proceedings before and after the process are recorded by
the court secretariat in written or oral (in the form of a recording).

Court reports are important for recording the testimony of the accused and then
listening to them. Acquaintance with the works of many American scholars who have
investigated the gigantic volume of such records shows that there are specific features
of defense speeches in US courts. The impact of the accused person's speech is very
important. It is also important to note that the defendants' personal defenses are
frequently encountered without the assistance of a lawyer. This is due to the fact that
citizens are aware of the content and the nature of their rights and responsibilities,
even at moderate levels.

Based on the analysis of literary texts learned on our part, it is possible to
distinguish the following main styles of defense speeches: 1) Comprehensive speech;
2) Speech based on logical style; 3) Irregular expressions in speech; 4) Psychological
impact; 5) Explanations associated with phenomenon; 6) Proving the authenticity of
expressions; 7) Mutual (interactive) style; 8) Mixed Expressive Speech.

We think it is expedient to provide as much information as possible in the
context of this article.

1. Comprehensive speech

The criterion of conviction or the most important of these criteria, called "real
or true criterion," is a comprehensive explanation [10]. The key issue here is that the
accused person is in a detailed description of the event itself [11, p. 49].

2. Speech based on logical style

Logical style or logic integrity is considered important in defense speech. The
accused person's speech should be logical, as well as ideas and emotions must
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complete each other.

3. Irregular Expressions in speech

At the court session, when the accused is inaccurate when crossing from one
part of the incident to the other, his speech becomes tedious and turns into a set of
irregular phrases. Logical structure should not be distorted when interpreting it from
one part of the event to another or part of the event.

4. Psychological impact style

It considers psychological impact in relevant cases of defense speech [4, p. 67],
which is a commonly used style in American and European courts. The appeal to
emotions such as, fear, panic, regret, and so on. is the main line of this style. This
technique can create a serious convincing effect when the tactics are selected
correctly.

5. Explanations associated with phenomenon

The phenomenon is abstract, with no clear explanation and, therefore, the
lifestyle that everyone can have a unique idea about. For example, the accused person
who committed a crime against the victim's immoral behavior is trying to justify the
fact that this immoral behavior is a worse offense than his "normal" personality.

6. Proving the authenticity of expressions

It is a serious matter to prove the authenticity of the statement in court practice
[15, p. 111]. Initially, the person who gives non-normal, surprising, descriptive
expressions should make a convincing statement that they are real.

7. Mutual (interactive) style

During interrogation (confrontation), the accused establishes a summary of the
events in his speech based on special logic methods. The judge interrupts the
accuser's testimony and issues questions to witnesses and lawyers, and the testimony
of the accused turns into a multilateral dialogue [6].

8. Mixed Expressive Speech

Sometimes the accused go to different destinations in their speeches and talk
about different topics. This form is known to the practice of judging where
expressions cannot easily be adapted and such statements are often objectively
assessed. In the American and European courts, lawyers or defendants have raised
questions to witnesses and use their practice of directing them to give testimony in
their favor. One of the most difficult things in the practice of judging is to define the
limitations of such situations. In most cases, such questions can cause the other
party's objection, and the judge has to decide whether to accept or reject that
objection [7, p.13].

Talking about the tactical aspects of the defense speech, it is also important to
touch on the peculiarities of judicial culture in the Islamic East. Formation of court
speech culture in Arabic-speaking civilization can be viewed as a cultural heritage
that has passed through a multi-century historical development, which is a peculiar,
world-wide development of the world's culture of speech, many aspects of learning
for us. Our country is located in a unique geographical area, located at the
intersection of West-East civilizations, synthesizing certain cultural features of both
civilizations. Therefore, the development of the future cultural development of our
country, including the development of court speech culture, should be based on the
conceptual framework of the most progressive examples of both civilizations. As
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President of the Republic of Azerbaijan, Mr. Ilham Aliyev has repeatedly stated, our
country has been able to create an example of multiculturalism for the world. In order
to go further in this area, we believe that these issues are important.

Within the framework of this research, the works of prominent scholars who
have studied the judicial culture of Eastern countries have been studied. Here, we
hope to give a subtotal of the content of those works and to contribute to the creation
of a useful knowledge system for judicial practice.

It is not necessary to carry out an active defense during the execution of the
criminal justice of the Islamic countries. The accused may also be silent on the
grounds of the charge against which he/she is accused. Based on the right of
deprivation of liberty, the principle of non-compulsion of the accused himself to be
charged and incriminated to his active involvement (nemo-tenetur seismum accusare)
is based [8, p.98]. The right to silence is considered to be a passive right, but does not
prevent the accused from actively participating in the judiciary. The right to freedom
is not related only to the action of the accused person, but to all kinds of legal
proceedings. The principle of freedom of the accused is based on this right. This
situation can not be used against the accused if he uses the right to defend himself.
Proof of any act of conviction is considered to be the responsibility of the prosecution
[9, p. 21].

We must note that the accused is not active outside the investigation. The
defendant's ability to exercise defense rights in the broader sense of the advocate, or
alone, depends only on his rights. In practice, we see a lawyer in the broad sense as a
real owner of defense. The lawyer's personal protective function is usually
incomplete. In other words, except the investigation process, only the advocate is an
active party in the court process as a defense party.

The right to use collective defense by a lawyer in criminal proceedings does
not mean that the removal of individual protection is restricted by the right of the
accused. In this case, individual and public (collective) defense is being implemented
together. The individual defense is maintained by the accused and the public defense
is detained by the lawyer. For this reason, it is not always possible to explain the
representative connection between the accused and the lawyer in the court. As noted,
the lawyer does not represent the accused, but supports the legal defense of the
accused or helps him / her in the preparation of defense. How the lawyer will fulfill
these duties and what rights he was indicated in the Figh code.

Defending techniques during speech can help alleviate feelings such as stress,
sin, conscience, and humiliation. This is more of an automated reaction, and in many
cases it is unaware of himself/herself [12, p. 90].

Conclusion

Another way is to avoid the use of this mechanism by seeing the moment when
the prisoner will use the defense mechanism and also to record the number of such
cases. This can be done within a certain period of time. The accused can enjoy these
results and also control his/her behavior.
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ISSUES OF LEGAL REGULATION OF ADMINISTRATIVE COURT
EXECUTION IN THE REPUBLIC OF AZERBAIJAN

Abstract. The court execution regarding the administrative disputes in the Republic is
realized by administrative-economic courts and administrative-economic court collegiums. The
review and solution of disputes emerged with the adoption of administrative acts by specialized
administrative courts enables the implementation of main principles of a legal state. The
administrative court execution is realized on cases emerged from disputable administrative-legal
relations, is aimed at the solution of a dispute and envisages the execution of procedural remedial
measures in case of necessity. The administrative court execution institute in its normative
definition acts in the capacity of summary of administrative procedural norms regulating the public
relations emerged during the solution of an administrative legal dispute in the trial process. The
administrative court execution acts as complex and multi-area definition by its nature.

Keywords: administrative disputes, administrative courts, administrative procedural

Introduction

Once the Republic of Azerbaijan restored its state independence, there was a
need to implement reforms in legal area for future development of society, and to
form the legal and court system and legislative framework based on completely new
progressive and democratic values. The human and citizen rights and freedoms were
assessed as superior value in the first national Constitution of the Republic, their
protection was considered to be the duty of legislative, executive and court power
bodies. The wide complex of humans’ natural, indivisible rights as important
principles of a legal state was specified in the Main Law on the superior level, and the
principles of reliable protection of their legal remedies were fully reflected in the
legislation.

The conducted reforms adhere to modern perceptions with respect to relations
between the state and the society, between administrative bodies and citizens. The
reform measures also revealed the necessity for a new approach towards “citizen-
state” accordingly, elimination of social concerns, and identification of new solution
ways of legal and efficient activity of administrative bodies and the inevitability of a
modern approach manner was accepted. In this respect, profound changes were made
to the legislation, some important normative acts were adopted, the court system was
re-established, the administrative court execution was formed as one of the
independent means of court execution. The formation of administrative court
execution as one of independent means of court execution comprises an actual
implementation mechanism of the responsibility probability in an administrative
claim raised against any decision, action or inaction adopted by administrative
bodies, and the responsibility mechanism of administrative bodies before society. The
administrative court execution is an important means in ensuring the lawfulness,
transparency and efficiency in the activity of administrative bodies and prevention of
corruption [1; 2, p.11].
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Role of administrative court execution in a legal state mechanism

The court execution regarding cases over administrative disputes was
expressed with the ‘“administrative court execution” definition in administrative
procedural legislation of the Republic [1, p.14].

It should be noted that the following is specified as three main reasons for
distinguising the administrative court execution from other court executions in
scientific-legal literature:

1) necessity of specialization for reviewing administrative acts;

2) possession of a state body of rights and authorities in administrative law in
case of existence of equality of rights and interests between individuals in particular
together with free willpower;

3) the goal comprisal of ensuring legal action by a body adopting the
administrative act as the goal of administrative court execution [2, p.9];

As already mentioned, the oversight authority of courts over the activity of
administrative bodies is not really unlimited. The following guidelines may be
defined limiting the court oversight reflected in administrative court execution:

1) A person whose rights and legally protected interests have been violated
should appeal to the court with the claim for initiation of functioning of such
oversight mechanism;

2) the principle of claim possibility should be followed. According to the
Article 35 of the Administrative Court Execution of the Republic of Azerbaijan, the
refusal is considered possible as to adoption or non-adoption of administrative act in
the claimant’s claim application, or in cases of justification of violation of his rights
and legally protected interests due to action or inaction of an administrative body, a
claim regarding the disputing, forcing, with respect to fulfillment of obligations and
decline regarding doing certain actions [4, p.91];

3) raising claim at trial does not cause automatical execution of protection
measures of temporary nature. According to the Article 40 of the Administrative
Court Execution of the Republic of Azerbaijan, the person concerned may appeal to
the court as to taking other guarantee measures aimed at ceasing the execution of an
administrative act or providing the claim (protecting the claimant’s rights) until the
raise of claim in court or at the same time with claim, or in the court of trial
implementation. The court may impose a duty over the responsible person in the
capacity of remedy measure of a temporary nature as to doing certain actions or
refraining from doing certain actions, or bearing certain actions. According to the
Article 43.1 of Administrative Court Execution of the Republic of Azerbaijan,, the
application basis of temporary remedy are the following:

- necessity of initial urgent regulation due to the reason of impossibility or
further complication of protecting (providing or restoring) the rights of an applicant
(claimant) in case of change of an existing situation;

- identification of probability as to the existence of claimant’s material
requirement during the initial court investigation;

4) the complaint regading the commencement of an administrative court
execution does not cause the cease of implementation of the administrative act.
According to the Article 41 of Administrative Court Execution of the Republic of
Azerbaijan Court may issue a ruling on suspension of administrative act based on
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claimant's motion, if it comes to conclusion, as a result of preliminary examination of
factual and legal merits of a case, that the action will most probably be successful. If
the chance of success is not clear, court shall have to issue a ruling after
comprehensive evaluation of contradicting interests. Court may also issue a ruling on
suspending the execution of administrative acts under certain conditions [5, p.11].

5) in the order of administrative court execution, only the lawfullness of
administrative bodies’ activities is verified, the purposeful criteria is not checked, etc
[6, p.70].

The court oversight over the activity of administrative bodies is reflected in the
restoration of violated rights and interests of citizens. The characteristics like the
possession of administrative bodies with priviledged authorities, public power, and
sometimes their more limited capacity to act than the special right subjects, is one of
important basis of distinguishing the administrative court execution as one of
independent types of court execution [3, p.9].

Thus, the themes (for example, administrative implementation, administrative
justice, administrative claim, etc.) studied previously as a subject of administrative
law, already act as legal institutes based on administrative procedural legislative
basis. The adoption of issue in parallel with enriching the Code drafting traditions in
the national legal system, resulted in the stipulation of new administrative procedural
legal institutes, enrichment of administrative legal terminology, and finally, the
formation of special conditions and area principles of administrative process.
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Abstract. The article analyzes the approaches to assessing the quality of administrative
services provided by state executive bodies and local governments, identifies the main problems and
provides recommendations for improving the existing system of administrative services in Ukraine.
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Anomauin. B cmammi npoaumanizo8ano nioxoou 00 OYIHIOBAHHA SAKOCMI HAOAHHA
AOMIHICIPAMUBHUX NOCTY2 OP2AHAMU OePHCABHOI BUKOHABHOI 61A0U MA SUKOHABYUMU OP2AHAMU
Micyego2o camo8ps0y8aHHts., BUABIEHO OCHOBHI NpoOieMu ma HAOAHI peKOMeHOayii y HaAnpsaMKy
VOOCKOHANEHHS ICHYIOYO0I cucmemu HAOaHHSA AOMIHICMPAMUBHUX NOCTY2 8 YKpaini.

Knruoei cnosa: aominicmpamusna nocnyea, yeHmp HAOAHHA AOMIHICMPAMUBHUX HOCTY2,
nyoniyHe YNpasiinHs, opeanu 61a0u, micyege camo8psa0yE8anHs.

OcTaHHIM 4YacoM OJHUM 13 HAWBaXKJIMBIIIMX HAMpPsMIB JISUIBHOCTI MICIIEBUX
OpraHiB  Blafd B YKpaiHl CTaJO0 HaJaHHS  aJMIHICTPATUBHUX  TOCIYT.
JleueHTpanizaiiis aaMiHICTpPAaTUBHUX TMOCIYT, MIJBUILECHHS IX SKOCTI, HAOJM>KEHHS
aMIHICTPATUBHUX IOCIYT JIO TPOMAsH Ta OI3HECY, a TaKOX IMojajblina po30yaoBa
Mepexl IMEHTPIB HaJaHHS aJMIHICTPATUBHUX IIOCIAYT BH3HAYEHI MPIOPUTETHUMHU
HanpsiMaMu pepOopMyBaHHS CUCTEMH HaJlaHHS aIMIHICTPATUBHUX MOCIYT B YKpaiHi.

VY Garatpox opraHax BiIaaM, 3J¢OUIBIIOI0 — B OOJACHUX IIEHTpax 1 MicTax
00J1aCHOTO 3HAYEHHS, CIIPaB/i B1I0YJIOCS MOMIMIIEHHS SIKOCTI TIOCIIYT, K1 HAJal0ThCS
yepes [[HAIL. 3 wmeroro 3a0e3medeHHss KOMGOPTHHX YMOB IS HAaJIaHHS
aAMIHICTPaTUBHUX TMOCIYTr B YKpaiHi ¢yHKIIOHYe TOHaA 796 IeHTpIB HaJaHHS
anminicTparuBHux nocayr (ITHAII) (puc. 1).

OpHuM 13 BU3HAYANbHUX YMHHUKIB Tpolecy cTBopeHHs epextuBHux [[HAII
Ta TMIABUIICHHS SKOCTI HAJaHHA aJAMIHICTPaTHBHUX IIOCIYT € O0CcoOHucTa
3aIliKaBJICHICTh KEPIBHULITBA OPraHiB MICIIEBOTO CaMOBpsAyBaHHs. s peanbHOro
BUSBIICHHSI CTaHy crpaB y cepl HaJlaHHA MOCIYT HEOOXITHO NEPIOJUYHO MPOBOAUTH
ix omiHtoBaHHSA. TOMY aKTyaJlbHUM CTa€ 3alpPOBA/DKCHHS B MPAKTUYHY MiSUTBHICTH
opratiB Biagu e€(heKTUBHOT METOA0JIOTIi MPOBEACHHS MOHITOPUHTY Ta KOHTPOJIIO 32
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AKICTIO HaJaHHS mociyr. BaxmmBo, mo0 w0 AisUibHICTE OyJia CHCTEMHOIO 1
CHUCTEeMAaTUYHOIO, & HE CUTYaTHUBHOIO 1 €Mi30MYHOIO.
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Puc.1. 3aranbna kinbkicTs yreopenux HHHAIL B Ykpaini
cranom Ha 01.07.2019 p.

KitouoBuM acriektoM € (QOopMyBaHHS Takoi CHUCTEMH OIIIHIOBaHHS, sika 0O
OXOILTIOBaJIa ACKUJIbKA IHCTPYMEHTIB 1 3a SIKO1 JI0 MPOIECy OI[IHIOBAHHS 3ayqayIucs O
yCl 3aIlikaBJIeHl CTOPOHU — I'POMAJIChKI aKTUBICTH Ta TPOMAJIChKi OpraHi3aliii, opraHu
MICIIEBOi, palloHHOI ¥ o0nacHOi Biaau, He3alexkH! ekcneptu. EdexTuBHa cucrema
OIIHIOBAHHS JacTh 3MOTY OJIEpKYBaTH OO0 €KTHUBHY I1H(OpMaIi0 MOA0 SKOCTI
HaJaHHS MOCIYT; 10 TOTO K, TaKa CUCTEMa MOXE CTaTH OCHOBOIO JJISI OTIEPATUBHOTO
yXBaJICHHS YIPABIIHCHKUX PIIEHB 3 METOIO PEATbHOTO MOIMIIEHHS Ta HAOIMKCHHS
PIBHS SKOCTI MOCIYT JI0 MOTpeO 3aMOBHHKIB.

Ominka SKOCTI HaAaHHS MTOCHYr — 1€, (aKTUYHO, MEepeBipKa isIbHOCTI
cy0’ekTa HaJaHHS TOCIYT IIOJAO BIAMOBIAHOCTI pe3yJbTaTy HAJAHOI TMOCIYyTH
odiliitHO BCcTaHOBJIEHUM BuUMoraM. BoHa moTpedye KOMIUIEKCHOTO TMiaXO0ay [0
BUPIIIICHHS TTOCTaBJICHUX 3aBJaHb. 30KpeMa, YMOPSAKYBAaHHS CHUCTEMHU HaJlaHHS
aIMIHICTPAaTUBHUX TMOCIAYT TOTpeOy€e CHUCTEMHOTO IMAXOAY, YIOCKOHAJICHHS
MpoIeAYpH iX HaJlaHHS — MPOLIECHOTO IMiJAXOY, BiIOOPY, MIATOTOBKHU, MiBUILCHHS
KOMITETEHTHOCTI niepcoHany. OaHiero 3 0a30BUX OCHOB i (POpMYyBaHHS METOAOJIOT 1]
ominku aisuibHOCTI [IHAII Ta sikocTi mocayr Moxe OyTH YMHHA CHCTEMa YTpPaBIIiHHS
skicTio ISO 9001. OcHOBHUM IIPUHIIAIIOM III€] CUCTEMHU € OpIiEHTAIllI Ha MOTpedu i
OUIKYBaHHS  3aMOBHHKIB, 10  3a0€3MeUYyeThCsl  IUIIXOM  CTBOPEHHA  Ta
(GyHKIIOHYBaHHS KJII€EHTOOPIEHTOBAHOI CHUCTEMM HAJaHHS TOCIYT, sSKa CIPSMOBaHA
Ha TIOCTiiTHE OTPUMAHHS BIITYKIB Ta KOMEHTapiB 1 BPaxOBY€ 3ayBaKCHHS Ta
npono3uiii 3aMoBHUKIB nociyr. CtanaapT ISO 9001 Bu3Havae «AKICTH» SIK CTYIIHb,
70 SKOTO CYKYITHICTh BJIACHUX XapaKTCPUCTHUK 3aJ0BOJIBHSE BU3HAYCHI BHMOTH.
Bumora — ne cdopmynboBaHa moTrpeda YW OYIKYBaHHS, 3arajibHO3PO3YMUIl Ta
000B’s13KOBI.  3aJJOBOJICHICTh 3aMOBHUKA — CHPUUHATTS 3aMOBHUKOM CTYIICHS
BUKOHAHHS OTO BUMOT.
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BpaxoByroun BuMoru MmixHapogHoro crtangapty I[SO 9001, npomnonHoBaHa
METOJI0JIOTIsl OLIHKM KOCTI nocayr ta aisibHocTi LIHAIT nepenbavyae nocii1oBHI Ta
B3a€MOIIOB’ s13aH1 KPOKH (€Tarm):

1. BuzHaueHHs1 BUMOT LIOA0 SKOCTI HaJlaHHsI aJIMIHICTPAaTUBHUX TTOCJIYT.

2. ®opmyBaHHS KpUTEpIiB OLIHIOBAHHS SKOCTI MMOCIYr 1 CTaHJApTIB iX
HaJaHHS.

3. ®opMyBaHHS MEPEIKy IHCTPYMEHTIB OIIHKH SIKOCTI MOCIYT Ta JisUIBHOCTI
[HHATI.

4. Po3po0OiieHHsI METOAMKHU Ta criocoOu (ikcyBaHHs iH(popMalrii.

5. [InanyBaHHS Ta MPOBEICHHS OI[IHIOBaHHS.

6. AHami3 oTpuMaHoi iHpopMaIii.

7. ®opMyBaHHsI 3BITY, ONPUIIIOHEHHS PE3YJIbTATIB OLIIHIOBAHHS.

Opranu Biagy, sxi nparayTs MaTu edextuBHi [IHAII, To6T0 BuKOHYBaTH BCl
3aKOHOJIaB4Yl 1 HOPMATUBHI BUMOTH, 3000B’s13aH1 BUBYATH I'POMAJICEKY TYMKY 3L
NOJIMIIEHHS SIKOCTI mocayr. BiacHe, opieHTalis Ha BUKOHAHHS BUMOI 3aMOBHHKIB
MOCJIYT MOBUHHA CTaTH OCHOBOIO JIJISl MOCTIHOTO MOKPAILEHHS SIKOCTI MOCIYT, Y T. Y.
JUISL TIeperyisiay M akTyai3alii 3aKOHOJaBYMX, HOPMATHUBHUX 1 BJIACHUX BHUMOT J10
HaJIaHHS aIMIHICTPATUBHUX MOCIIYT.

BusHauuBIIM CTaHIAPTH AKOCTI MOCIYT, OpraH BJaJid TOBUHEH BIAMOBIAHO 10
Bumor crangaapty ISO 9001 3a6e3neuyunTu:

a) mocTiitHe 1HPpOpMyBaHHS 3aMOBHHKIB TMOCIIYT MPO 111 CTAHAAPTH;

0) cucteMy KOHTPOJIIO Ta MOHITOPUHTY BIJIOBIJHOCTI MOCITYT YCTAaHOBICHUM
CTaHAapTaM;

B) pearyBaHHS Ha MOPYIICHHS BUMOT IIMX CTaHIapTiB;

r) (hikcyBaHHS HaJaHHS MOCITYT HEHAJIEKHOT SKOCTI.

3rilHO 3 BUMOTaMH CTAaHJAPTY OpraHW BIAAM, SKI BIOPOBAIWUIU CHUCTEMY
YOpaBIIHHS SIKICTIO, TMOBHMHHI TMOCTITHO MPOBOJUTH MOHITOPUHT Ta OLIHIOBaHHS
AKOCTI HAJaHHSA TaKUX IMOCIYyr Ha BIANOBIAHICTH [JISJIBHOCTI OpraHy BIJIaau
BU3HAYCHUM CTaHIapTaM.

JUis OLliHIOBaHHS SIKOCTI TOCITYT MOXXHA PEKOMEHIYBaTH 1HCTPYMEHTH, SIKI €
JOCTaTHBO JIEBUMU 1 MOKYTh 3aCTOCOBYBatuca B YkpaiHi. Lle, 30kpema:

® 30BHIIIHE COIIOJIOTIYHE ONMUTYBAaHHS (30BHIIIHS OIIHKA);

® ONUTYBaHHA (AHKETYBAaHH:) (BHYTPIIIHS Ta 30BHIIIHS OLIIHKN);

e OHJIAMH-ONUTYBaHHS (caliT abo mopTan, eJIEeKTPOHHI CHUCTEMH, OIlIHKa
TaJOHAMH €JIEKTPOHHOI uepru) (BHYTPIIIHS OIlIHKA);

® CKCIEPTHE OLIIHIOBAHHS (30BHIIIHS OIIHKA);

® ay/IUT: BHYTPIIIHINA (BHYTPIIIHS OIlIHKA) 1 30BHIITHIN (30BHIITHS OI[IHKA);

® Opl€HTAIls HA Kpalll IPAKTUKH (BHYTPIIIHS OLIHKA).

OcHOBHE MpPaBWJIO JIJIsl 3aCTOCYBAHHS 3alPONOHOBAHUX 1HCTPYMEHTIB OLIIHKU
AKOCT1 TMOCIAYT — CHUCTEMHICTh 1 CHCTeMaTWyHICcThb. Lle macTh 3MOry IpOBOIUTH
KOMIUJIEKCHE OI[IHIOBaHHS MPOTATOM KajeHAapHOro (OO/PKETHOro) pOKYy Ta
KOPUTYBATH TIJIaHU U JI11, a TaKOXK BIJACTEKYBAaTHU JUHAMIKY 3MiH 1010 SKOCTI TOCTYT
1 BIUTUBATH HA HUX VISl IOCTIMHOTO MOJIMIIEHHS.

Otxe, HalOLIBIIOT €(PEKTUBHOCTI OI[IHIOBAHHS MOXKHA JIOCSATTH B pasi Horo
(GYHKIIOHYBaHHS SIK CKJIAJIOBOI LUTICHOI CUCTEMHM YIPABIIHHSA OpPraHy Biagu. Tomy
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CUCTEMY IUIaHYBaHHSI OLIHIOBAHHA SIKOCTI MOCIYT MOTPIOHO IHTErpyBAaTH B CUCTEMY
TUTAaHYBaHHS OpraHy Biaau 3arayioM. [Ipu mmanyBaHHI JisSUTBHOCTI OpraHy BJIaayd Ha
PIK HEOOX1/THO BU3HAYUTH BUAM OLIHIOBAHHS, 5Kl OylyTh MPOBOAUTHCS B LIeH NEPIO/,
y T. 4. 13 3aJy4yeHHAM IHIIMX OpPraHiB BJIAJ{, COLIOJOTIYHUX 1 TPOMAICHKUX
oprasizauiil. BaxamuBUMH € BUKOPUCTAHHSA KUIBKOX IHCTPYMEHTIB Ta 3ally4€HHs 0
OTMMUTYBaHHsI BCiX 3alliKaBJICHHX CTOpiH. [l KOXHOTro BHJY OIIIHKH MOTPIOHO
BU3HAYUTHU BIAMOBIJATbHUX BUKOHABIIB 1 BCTAHOBUTH MEPIOUYHICTD MPOBEICHHS.

Hes3Baxkaroun Ha akTyaJdbHICTh Ta MOTPEOYy OIIHIOBAHHS SKOCTI HaJlaHHS
aMIHICTPATUBHUX IIOCIAYT, B YKpaiHi BIJCYTHI 3araJIbHOMPUUHSATI YSBJICHHS PO
rapaHTOBaHYy SIKICTh 1 JIOCTYMHICTh TaKUX MOCTYT. METOMKHN OLIHKU SKOCTI MOCIYT
4acTO € PI3HUMH, IO YCKJIQJIHIOE MOXKJIMBICTh aHaJi3y ¥ MOPIBHSHHA AISUTBHOCTI
PI3HHX OpraHiB Ta BUKOPUCTAHHS pE3YJbTATIB OIIHIOBAHHS B YIPaBIIHCHKIN
npakTull. OJHUMU 3 OCHOBHUX HpPOOJIEM MOJIMIIEHHS SKOCTI aJMIHICTPAaTHUBHHUX
HOCTYT €: HEAOCTaTHIM B3a€EMO3B’SI30K MK IpOMaJsSHAMHU Ta OpraHaMu BIagu, a
TAKOX HEBH3HAYEHICTh 1 BIJACYTHICTh HOPMATHBHOTO 3aKpIIUIEHHA CTaHAAPTIB Ta
KPUTEPIIB OI[IHKU SAKOCT1 HA/TaHHS aIMIHICTPATUBHUX MOCIIYT.

Ha cworonni, Koau opraHu Biagu 3A€OUTBIIOTO 30CEPEIKEeHI Ha Po30ya0Bi
nmismbHOocTi  [IHAII, oIliHIOBaHHS $KOCTI TOCIYr JJig HHUX 1€ He CTallo
MEePIIOUEProBor0 MOTpedor0. A oTKe, OAHUM 31 IUIAXIB MOJIMIIEHHS SKOCT1 HaJlaHHS
MOCIyT Ta HaJaroJUKEHHS BIJHOCHH 13 TPOMaZol Moxe OyTth ¢(opMmyBaHHS W
3actocyBanHsa HaukpamuMu [[HAII KOMIUIEKCHOI CHCTEMH OIIHIOBaHHS SIKOCTI
HOCTYT.
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Abstract: People’s attention to a cross-border location regions is particularly rapt and
focused on the current conditions of globalization and the expansion of consumer demand in
tourism. This is because in these areas there are all prerequisites for the formation of special zones
with intensive interregional and international economic, social and cultural relations. From that
point of view tourism is a promising form of successful cooperation. Under favorable conditions
cross-border territories contribute to its development within the framework of neighborly relations
and interests. As an activity of the future, it is supposed to be the driving force in the regional
development of the peripheral (border) parts of the individual countries. All this outlines an area
that abounds with research potential. In this sense, the present text deals with the concept of the
border, discusses the link between tourism and cross-border territories, analyzes the opportunities
for development of specific forms of tourism in several cross-border Bulgarian regions.

The purpose of this publication is to clarify the use and importance of cross-border
territories for tourism development, on the one hand, and to reveal the role of tourism in economic
revitalizing these territories, on the other. For the purposes of this study, general science methods
such as analysis and synthesis are used. Normative documents and literary sources have been
analyzed. Other methods of theoretical knowledge such as induction, deduction, and generalization
are also applied. Sectoral (about tourism) and territorial (about Bulgaria) approaches are used.
The main findings are that the tourism branch is very important to cross-border’s territories
revitalization.

Keywords: state borders, border territories, cross-border territories, tourism development,
Bulgaria ‘s cross-border territories

INTRODUCTION

People’s attention to regions that have a cross-border location is particularly
rapt and focused on the current conditions of globalization and the expansion of
consumer demand in tourism. This is because in these areas there are all prerequisites
for the formation of special zones with intensive interregional and international
economic, social and cultural ties. Tourism is a promising form of successful
cooperation in this direction. Under favorable conditions, cross-border territories
contribute to its development within the framework of neighborly relations and
interests. As an activity of the future, it is supposed to be the driving force in the
regional development of the peripheral (border) parts of the individual countries.

The purpose of this publication is to clarify the use and importance of cross-
border territories for tourism development, on the one hand, and to reveal the role of
tourism in economic revitalizing these territories, on the other. The mentioned
problem is very scarcely considered in theoretical aspect. The first study, dedicated to
the role of borders for tourism development, was published in the 1970s by
Matznetter in his work "Borders and Tourism: Fundamental Ties" (Matznetter, 1979).
Timothy (2001, 2005, 2015) has made a significant contribution to research. In
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Bulgarian research, V. Krastev (2016) has made a significant contribution in this
respect. The subject is partly discussed in different strategic documents.

For the purposes of this study, general science methods such as analysis and
synthesis are used. Through analysis, the object of the study is dissociated into
constituent parts by abstracting the links between them. On this basis, the facts can be
systematized. Synthesis is a process of identifying the links between the elements and
signs to create an accurate idea and a complete picture of reality. Normative
documents and literary sources have been analyzed. Other methods of theoretical
knowledge such as induction, deduction, and generalization are also applied.

SIGNIFICANCE OF CROSS-BORDER TERRITORIES

In order to make sense of the nature of cross-border territories, it is necessary
to define the concepts of state border and border areas. Thesaurus dictionaries
briefly define the state border as a "dividing line between territories of two states"
(Dictionary, 2019). In the modern world these lines are objectively existent and
unconditional. Depending on the nature of the relationship between countries, state
borders range from mental, symbolically existing outlines, to fencing facilities that
deliberately hinder and stop free movement not only of people and commodities, but
also of representatives of living nature. Traditionally, the boundaries - whether
physical or conceptual — are perceived as defining differences, as a “watershed”
between "us" and "them," between the civilized and the barbarians, between the allies
and the enemies. Spatially, they are "open" or "closed" and mark the territory or
dominion/ ownership of the governments, ethnicities and cultures, as well as relevant
centers (headquarters, authority and ruling elites) and periphery (marginalized
communities).

The term "border" includes both the legal line between countries indicating
their differentiation and the boundary where cultures and policies are encountered,
often in conflict and in a dynamic relationship. In this sense, the border is an
institution that marks the functioning barrier between states to impose control over
human flows and regulate cross-border trade, and at the same time can facilitate
contacts and exchanges between them (Hageman, Berger, Gemie and Wailliams,
2004).

Although there is often a distinction between material and mental boundaries,
they are actually integrated. The material boundary defines the legal jurisdiction of
the government within territorial boundaries, defines the area of sovereignty and
international recognition, public law and order, and citizenship. It establishes the
right of the state to use resources within its borders and to guide the movement
through them. At the same time, within its limited space, the border attracts the
attention and interest of foreign countries and people with their ethnic, cultural and
religious characteristics (and this is used to build the image of the territory and to
promote tourism destinations).

While the means and technologies that ensure human mobility are limited
(mainly animal power, steam locomotives, etc.), the borders are also spatially closed
and conservative, and territorial expansion is achieved through wars and contractual
agreements. The dynamics of borders are moving alongside the development of
transport systems and telecommunications. In the historical context, it is even
assumed that borders between states are responsible for technological evolution.
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The management of national borders and the growth of mass tourism are
related to the processes of modernization and industrialization. Moreover, according
to some researchers, it is about overlapping processes (Franklin, 2003). The
improvement of communication systems leads to globalization and an increase in the
economic, social, political, technical and cultural interrelationships and relations
between individuals, organizations and countries. On the one hand, borders become
increasingly invisible, on the other hand, the rules for their passage (passport and visa
requirements, restrictions on freight transportation, etc.), customs and control are
becoming more and more important.

All territories adjacent to state borders are defined as border territories.
Depending on national politics and the international environment, they develop in
different ways — from backward areas with limited demographic and economic
potential to prosperous free zones

Cross-border territories extend from both sides of a state border and cover,
respectively, border areas of two or more countries. They have the characteristics,
advantages and disadvantages of the border territories, multiplied not only in the
territorial aspect but also in the functional aspect. Cross-border territories are formed
when:

o the state border has unifying or purely formal functions;

o there is free movement of people, goods, capital, etc. between the border
areas of the neighboring states;

o due to the immediate territorial proximity and connectivity between the

neighboring countries there are intense and multilateral (economic, social, cultural,
environmental, etc.) interactions.

TOURISM IN THE TRANSBOUNDARY TERRITORIES

Tourism and travel almost always involve crossing regional, international or
political borders. As it is one of the globalized industries nowadats, it is certainly
influenced by this fact. Borders are places where political actors clash, cultures mix
and economies converge. They interact with tourism on a multifaceted basis. Each
border region is characterized by its economic and social life, which are directly and
significantly influenced by its proximity to an international border. Tourist
destinations or areas sometimes extend beyond or meet across borders. Depending on
communication and co-operation, these areas may work together as a whole with
common interests, or be left each one behind their own barrier.

The main tasks for providing information on the evaluation of tourism
potential of the territories are:

- forming a positive opinion about the tourist resources of the territory;

- support for the formation of competitive tourism products;

- assistance in developing programs and projects in the field of tourism;

- an analysis of the economy and infrastructure of the relevant tourist region;

- creation of information and promotional materials;

- organizing special events to promote and impose a positive reputation on the
territory, etc. (Kabakchieva, D. Vasileva, V., Sabrieva, S., Angelova, M., 2018)

Border conditions vary across the globe, as international borders have varying
degrees of access restrictions depending on (1) their functions and (2) the socio-
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cultural features of each country. Both depend on the political and ideological
systems that govern the respective regions.

The link between state borders and the development of tourism is complex
because borders are manifested and have an impact on tourism in many ways. The
dividing line between two countries can become a barrier to tourist flows or can be
crossed almost unnoticed. The state and the importance of the state border affect
different political and geopolitical factors. Border mode often varies depending on
the time and situation. A border that constitutes an obstacle to tourism in one period
i1s normal to become a cross-border tourist destination in another. A border that a
country perceives as a threat could at the same time be an attraction and an area of
interesting opportunities for the citizens of this territory or its neighboring country
(Matznetter, 1979). Even in the same country, it is permissible to have borders with
different and often competing meanings.

The workload and permeability of the border influences the development of the
tourist infrastructure, the development of tourist services and the transformation of
the tourist territories on both sides. Regional development of tourism often has a
political and ideological basis, which means that certain political and ideological
countries mediate in its growth (Church, 2004). In the context of the national state,
industry is often understood as a means of strengthening national competitiveness and
identity, and the state border as a specially built environment essential for preserving
and strengthening this identity. But such a low physical and/ or psychic permeability
(obstruction) hinders the tourist flow and may lead to the development of competitive
(dual) infrastructure and facilities in border areas. Consequently, the modern
objectives (economic, political, cultural) are oriented towards the development of
cross-border partnerships and institutional cooperation. Border zones are gradually
being transformed into open common spaces, and state borders are no longer
perceived simply as barriers, and more and more often are conceived as resources.

Changing the understanding of state borders and the transformation of border
areas undoubtedly supports the opportunities and strategies for developing tourism in
these regions. In practice, this materializes differently in different regional contexts.
Matznetter identifies three options for the location of tourist areas in terms of borders:

1. The border passes between two separate tourist areas located at a considerable
distance from each other;

2. The tourist zone is adjacent to the border but is located only on the one side;

3. The border passes through the tourist area itself — i1.e. the division into two

tourist areas is directly located on both sides of the border. (Matznetter, 1979)

In the first option, the dividing line is simply a barrier or a transit point on the
way to a more distant destination, and its impact on tourist flows depends largely on
its permeability. The second situation may remain unchanged for many years and
tourism will continue to develop only on one side of the border. However, if there is
no difficulty in crossing, and if the counterpart also provides sites causing tourist
interest, activation and reverse flow is also possible — from the developed to the
undeveloped territory. This encourages the growth of tourism on both sides of the
border until it comes to the third option mentioned by Matznetter, in which the
convergence between the two parts of a formally (politically) divided tourist zone
depends to a large extent on the relations between the neighboring countries. In areas
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with open borders, tourists often circulate on international routes so freely that
practically the political fragmentation of the territory is forgotten.

There is a considerable development at the beginning of the 21st century.
Using the approach of Matznetter, D. Timothy explores the nature of political
boundaries in the context of tourism. He views them in several ways: as a barrier, as a
tourist destination and as a modifier of the tourist landscape (Timothy, 2001). By
interpreting the borders and border areas as a tourist destination, the author also
offers possible ways to use them following the example of different countries:
shopping, international parks, wine tourism, gambling areas, etc.

The essence of international tourism is the passage of travelers (tourists,
excursionists) to at least one state border. This is related to crossing border areas of at
least two countries, and these territories are often the first or last territories of the
country that travelers see. Depending on the extent and nature of their development,
they are either unattractive and tourists pass through them, or are enticing and
attractive and become the destination of the tourist trip. Sometimes people miss/
avoid interesting and desirable destinations just because they are within the borders
of another country. Negative perception is often associated with borderline
formalities (even at "friendly" borders), with the inconvenience of customs checks,
worries about communicating in a foreign language, dealing with foreign currency,
and so on. Such moods can really deter some potential tourists from visiting a
neighboring country. However, many embrace the crossing of the border as part of
the excitement.

Nowadays, the concept of cross-border territories is becoming more and more
attractive for tourists because:

o it combines the tourism potential of two or more countries that is larger
in quantity and more diverse in nature than the tourism potential of one country
alone;

o it gives tourists the opportunity to visit and compare more countries in a
short time, which is an additional reason for travel, especially for tourists arriving
from other, remote tourist regions (e.,g. Asian tourists traveling to Europe).

The tourism-resource potential of cross-border areas is significant in most
cases. Typically, they have an exceptionally well-preserved natural environment.
Tourists observe and/ or visit mountain ridges and peaks, rivers, lakes and other
natural sites that have ever been used as a natural physical barrier that hinders free
passage. People’s attention today is focused on the aesthetic properties of these
natural resources and they are a prerequisite for the development not only of
ecotourism but also of nature tourism, hunting tourism, photography, wildlife
observation, etc. There are also anthropogenic tourism resources. They are usually
fortification facilities. The most striking example in this respect is the Great Wall of
China. There are also towers, turrets, lighthouses, fortresses, etc. Many of them are
related to the divisional function of the border and are built with the purpose of
securing the territories and limiting the free passage. Today, with the changing
functions of the boundaries of separating to unifying, similar facilities of historical
value become a tourist attraction. Cross-border routes for cultural and cognitive
tourism are thus shaped. More and more modern facilities such as amusement parks,
casinos, congress centers, sports complexes, etc. are being built in border areas. Their
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layout is not accidental. In this way, visitors from several countries are attracted,
which is directly related to the capacity of such a superstructure and its economic
efficiency. Other modern facilities, which were not initially built for tourist purposes,
are gradually turning into a tourist attraction or travel motif. These are, for example,
free economic zones, logistics centers, commercial establishments operating in a
duty-free regime. They are the basis of business and shopping tourism, which are
often concentrated in border areas. The differences in the price level and in the
legally established conditions of trade are an extremely strong motivation for tourist
trips of large groups of people. Bridges, tunnels and other infrastructure facilities may
also be of interest. Differences between countries (culture, religion and religious
sites, etc.) are another prerequisite for attraction — tourists look not only for an
antipode but also for a diverse new environment. Therefore, the greatest advantage of
cross-border territories is the diversity they offer. Tourism is increasingly viewed as
an opportunity for economic revitalization of cross-border areas. In this connection,
cross-border routes for cultural, wine, religious, natural and other types of tourism are
being developed.

A. Alexandrova and O. Stupina outline several stages in the evolution and
tourist uptake of the cross-border territories:

1. Opening of the border for tourist purposes.

2. Transformation of the border and its adjacent territories into a tourist landmark.
3. Acquisition of tourist functions in cross-border areas.

4. Making the border a bridge for cross-border cooperation. (Krastev, 2016)

COOPERATION IN CROSS-BORDER TOURISM

Relations between cross-border regions are categorized according to the
current situation between neighboring countries: alienation, coexistence, cooperation
(mutual assistance), collaboration (cooperation) and integration. The behavior and
interaction in these regions can range from almost hostile borders, to weak and subtle
efforts to cooperate; from initial attempts to solve common problems to stable
relationships and joint efforts and finally to the ideal case in which the two countries
are united in their function Cross-border cooperation between countries is essential in
order to achieve sustainable tourism development in an increasingly competitive
world. Global political and economic changes require it and many international
organizations are working to establish and validate it. Some of them are the United
Nations World Tourism Organization (UNWTO), World Customs Organization
(WCO), Organization for Economic Cooperation and Development (OECD).

The scope of cross-border cooperation is different: global unions (UN,
UNWTO, OECD), regional unions (EU), local cooperation (Euroregions), bilateral
networks and programs. The focus on tourism is only a priority for some of these
organizations, but nonetheless they all address issues that directly affect the sector:
protecting the environment, promoting cross-border travel, cross-border marketing
and infrastructure development.

Tourism in border regions is directly dependent on joint work and partnership
between countries. Cross-border cooperation reinterprets borders and redefines
their functions. Changed relations in the world and the development of beneficial
links between neighboring countries stimulate their joint actions in different
directions — Improving infrastructure, improving communications, modernizing
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spaces, opening additional border posts, etc. Cross-border partnership and the
implementation of joint projects naturally lead to more efficient use of existing
facilities and services and prevent expensive and often unnecessary duplication.
(Timothy, 2001)

At the same time, cross-border integration strengthens regional identity,
which is a prerequisite for successful international tourism, to develop a broad market
and maximize tourist potential. Tourism is often interpreted as an expression of
freedom and a driver of social change. Cross-border connections allow and encourage
closer interaction between tourists and local communities and more efficient use of
border areas.

An improved regional economy and job creation is another benefit of tourism
in these territories. Socio-economic growth as a result of the development of the
tourism industry is a powerful tool for changing and imposing a higher standard.
Cross-border cooperation in the field of tourism therefore plays an important role in
social and regional development. It undoubtedly also acts as a catalyst for innovation
and knowledge transfer, as well as maintaining regional competitiveness.

Developing and exploiting this potential undoubtedly acts as a catalyst for
structural adaptation and regional progress, contributing to:

o regional economic growth. Tourism is a relatively new business sector in
cross-border areas. Its deployment aids the diversification of the regional economy
and generates additional income and new economic activities (directly — in the
industry and indirectly — opening up new markets for local production and services);

o regional development of the labor market. Tourism is a labor-intensive
sector and affects employment levels by creating additional jobs and alternative
employment (against the unemployment resulting from restructuring in cross-border
territories and job creation in traditional industries). At the same time, it encourages
the acquisition of new professional skills and the transfer of knowledge.

o modernization of infrastructure and facilities. Modern tourism requires
the availability of high quality infrastructure and services — a network of roads high
ways and rail roads), airports, telecommunications, tourist information centers, hotels
and places for recreation and entertainment. And naturally — efficient services (public
transport, healthcare) as well as shops and markets;

o Attraction of investments and territorial distribution of business. The
socio-economic growth resulting from the dynamics of tourism is a powerful tool for
changing and imposing a higher standard. The availability of appropriate
infrastructure and facilities in combination with the high quality of life and
environment influences the attractiveness of cross-border regions. In terms of quality
of life and the environment, they have a number of advantages over the large
economic centers.

The extent to which tourism can act as an accelerator of development strongly
depends on: (1) the characteristics of the respective territories — the availability of
tourism resources (coasts, mountains, cultural and historical heritage, etc.); (2)
cooperation and partnership between regions; (3) the focus on tourism in developing
their strategies for cross-border cooperation.
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TYPICAL PROBLEMS IN CROSS-BORDER REGIONS

Along with the benefits and the positive results for cross-border tourism
there are also a number of challenges related to different social, cultural, economic
and political factors. Relationships in each border region have unique features not
related to other geographic locations. Individual national regimes on either side of the
border affect the lifestyle and culture of the population. While spatial distance is not
large, cultural differences in border areas may increase it. This is usually related to
the perceptions and stereotypes of people entering an unfamiliar environment.
Cultural differences also affect social factors in a similar way. Some countries, of
course, are closer to their neighbors than others, but cultural and social features can
create barriers for people even in a friendly atmosphere. Formalities related to
crossing the border especially increase this type of barriers.

Similar to cultural, economic differences are also able to create barriers to
fruitful cooperation even in good neighborly relations. Because border areas are
under the strong influence of the respective national economic system, they are hard
to manage their cross-border links.

Political factors can also create problems for cross-border cooperation in the
field of tourism. International borders are politically established and usually divide
different social systems and ideological views. Political relations in the border
regions affect not only tourists but also local players in tourism. The policy also has
an impact on higher-level regional cross-border cooperation. These difficulties stem
from the political environment on each side of the border and influence decision-
making processes for infrastructure and marketing development, laws, decrees and
regulations. (Timothy, 2001)

Restrictions stemming from the presence of national borders have always had a
negative impact on the development of tourism in cross-border regions, in view of the
lack of opportunities to make effective use of the potential of these territories. The
main problems for the tourism industry arising from this are the following:

o lack of studies of the tourism sector quality information and analysis of
the strengths and weaknesses of the region, its threats and opportunities. Without
such in-depth research, it is impossible to set common priorities and goals, to develop
guidelines for the development and construction of a differentiated tourism product,
making effective use of investments in tourism infrastructure and services;

o potential conflicts between the tourism and other areas of development
on both sides of the border, especially in the case of mass tourism. This stems from
the tendency to attach too much importance to tourism and create dependence and
imbalance in regional economic infrastructure and inconsistencies related to the
negative impact on the environment and erosion, as well as a lack of integration with
the local culture and way of life;

o lack of a cross-border network of contacts between the public
institutions, the tourism support agencies and other organizations (including private
legal entities) to support the common efforts aimed at handling the benefits and
investing in new tourism products and markets;

o Weaknesses in transport and economic infrastructure, which are required
for tourism development, impedes the access to border areas. The lack of internal
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connections also impedes the attraction of visitors during the different seasons. This
includes restrictions on crossing borders (roads, bicycle routes, tourist routes), public
transport across borders, networks of hotels and tourism facilities, as well as
difficulties in meeting the expected standards, especially for high-income visitors;

o lack of skills and know-how needed to provide quality tourism services
in the cross-border region; lack of marketing skills and knowledge about markets in
order to raise awareness of the tourism product development and to carry out an
effective marketing strategy in the target markets. An important problem for the
development of tourism mainly in the rural border areas is the income leakage and
employment reduction in the region due to dependence on external tour operators,
transport and travel companies;

o unproductive competition on both sides of the border, which hinders
cooperation. Tourism is becoming a global market, where competition is triggered by
factors other than geographical proximity. In such a context, a good development
strategy implies the offering of jointly diversified products and services in order to
attract tourists in a long term;

o Appropriate selection of target market segments and the provision of a
whole set of high quality services.

Targeted actions to support cross-border cooperation are needed to overcome
the identified problems. Tourism development strategies in these regions should be
based on the concept of sustainable development, as well as on the knowledge of the
risks associated with the negative effects of tourism (on the environment, agriculture,
local communities, etc.). In addition, it is important to replace the idea of strong
competition between different areas with the idea that cross-border areas have the
necessary prerequisites to offer a common unique tourism product or products.

Taking concrete (planned and coordinated) actions in the field of cross-border
cooperation is important to focus on the interdependence of tourism and the
environment. The synergy that can be achieved through working together in both
areas is a decisive factor for success. In order to be effective, it is necessary to
develop strategic approaches based on the assessment of the problems and
opportunities available, the identification of cross-border priorities and the
establishment of a long-term perspective.

TOURIST FEATURES OF THE BULGARIAN BORDER
TERRITORIES

The border territories of Bulgaria are defined in the National Concept for
Spatial Development of the Republic of Bulgaria. The document examines:

o The main challenges and potential for the development of the national
space;

o Models and scenarios for spatial development;

o National Space Development Strategy;

o The new philosophy of spatial development;

Special attention is paid to the territorial development of tourism. The
irregularity in its territorial development is pointed out as a significant problem.

According to the National Strategy for Spatial Development of the Republic of
Bulgaria for the period 2013-2025 (NSSD), as a frontier area of the country, a total of
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43 municipalities with a land border are perceived, as well as Danube and Black Sea
municipalities, which are considered separately. Of all border municipalities, only 4
(Smolyan, Petrich, Blagoevgrad and Kyustendil) are in the central category. The
remaining 39 are designated as peripheral. Most of the border municipalities along
our western and southern borders can be classified as mountainous.

The document defines 14 coastal municipalities as coastal maritime areas. The
main criterion for their choice is their location, as well as the need to integrate and
coordinate spatial and territorial planning and management policies in the next
programming period. Specifying the Danube coastline shows differences. NSSD
designates 23 municipalities bordering the Danube River as Danube municipalities.
However, 34 municipalities defined themselves as Danube municipalities and they
are members of the Association of Danube Municipalities. Therefore, according to the
National Strategy for Spatial Development, 80 municipalities are borderline or about
30% of all 265 municipalities in the country.

The mentioned border municipalities differ significantly in terms of the tourism
development in them. The Black Sea municipalities have well-defined tourism
functions. Against this background, the Danube municipalities and the municipalities
with the land border contrast strongly with their significantly weaker tourist
functions. To a large extent, this is historically conditioned by the dividing functions
of the borders in the recent past. After 1989, this situation gradually changed with the
opening of new border crossing points at all land borders, as well as with the
construction of a second Danube Bridge in Vidin (Table 1, Vasileva, 2018).
However, they are less than the European Union, where every 50 km of border on
average 1s served by a separate checkpoint.

The above mentioned trends also concern the Bulgarian border zones.
Particularly promising are the territories where the borders of three countries meet:

o Bulgaria — Greece — Turkey (the Maritsa River valley);

o Bulgaria — Greece — Northern Macedonia (Nature Park and Belasitsa
Mountain);

o Bulgaria — Northern Macedonia — Serbia (the Osogovo Mountain, the
gorge of the Erma River, etc.);

o Bulgaria — Serbia — Romania (the Danube coast).
Table 1
Bulgarian border crossing points
) Number of border Number of
Length in . o .
Border Km crossing points in | border crossing
operation points in 100 km
Northern border with Romania 609 11 1,80
Eastern border with the Black Sea 378 4 1,06
Southeast border with Turkey 259 3 1,16
Southern border with Greece 493 6 1,22
Southwes'tern border with Northern 165 3 1.82
Macedonia
Northwestern border with Serbia 341 5 1,46
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The geo-strategic importance of the Balkans is determined by the
characteristics and historical parameters of today's geopolitical situation in the region.
Cross-border cooperation in the field of tourism is increasingly being discussed at
various levels. It is a convenient tool for promoting the integration of more countries
in the region to the European idea. The creation of consolidated tourism products
between the Balkan countries not only stimulates their economic growth and
develops cross-border cooperation, but also enhances the region's reputation as a
place in Southeastern Europe, which is being modernized and offers good leisure and
tourism practices.

The Bulgarian border territories have a well-preserved natural environment.
This is a consequence of the restrictive regime of access not only to the borders but
also to their adjacent border territories until 1989. In connection with this, as well as
due mainly to the mountainous nature of the relief of much of the southern and
western borders of the country, these territories are extremely suitable for ecotourism.

A good example in this regard is the Municipality of Madzharovo (Haskovo
District), where the active nature conservation center "Eastern Rhodopes" is situated.
It is popular among fans of ornithological tourism and bird watching (Birdwatching)
across Europe. The only Bulgarian colony of Griffon Vultures lives in the area.
Meeting them fom a short distance is memorable. Three marked paths lead to a
specialized observation site, a photo shelter is also built. The Center was established
by the Bulgarian Society for the Protection of Birds in 1996 with the financial
support of the Swiss Government within the framework of the Bulgarian-Swiss
Biodiversity Conservation Program. Thus Madzharovo changed its image in just a
few years — from a former mining town to an active center of Bulgarian ecotourism.
Situated on the right bank of the Arda River, the nature conservation center offers
accommodation, a camping and a tavern. It is one of the few in the country, built as
sustainable structures, self-financing due to ecological tourism.

Its own potential has the newest natural park in Bulgaria, which covers mostly
the Bulgarian part of the Belasitsa mountain. At crossroads divided between three
countries (Bulgaria, Macedonia and Greece) — in the past the mountain is an arena of
dramatic events, and today — a bridge between peoples. Not even ten years ago, it was
almost unknown because of the difficult authorization regime for visiting. Since
2001, an international tourist march has been organized to climb Mount Tumba under
the motto "Balkans without Borders", although not the highest one, the peak is
remarkable for the fact that it rises simultaneously in three countries: the Belasitsa
Nature Park is extremely valuable from a biogeographical perspective with the
combination of a small (cross-border) territory and Mid-European and Mediterranean
flora composed of nearly 1200 plant species, which is approximately 1/3 of the flora
of Bulgaria. An additional precondition for the diversity of the species is the altitude
differentiation.

Bulgaria is directly interested and actively involved in cross-border
cooperation projects, including the field of tourism. They are most common with
Greece and Romania, due to the fact that joint EU membership contributes to
facilitating such a partnership. Euroregions are among the most successful examples
in this respect within the limits of cross-border territories. This form of inter-
neighborhood integration often brings together areas related geographically,
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historically, economically (with different trade routes)etc. That is why the number of
projects on cross-border cooperation in tourism, financed by different European
funds, is constantly increasing. In 2018, for example, the SDITOROMAN project
was launched, aimed at popularizing and developing the "Route of the Roman
Emperors and the Danube Road of Wine". The project is under the COSME program
of the European Union. The leading partner is the Danube Competent Center (DCC)
from Serbia, and the other partners are from the Netherlands, Germany and Hungary,
the Romanian Ministry of Tourism, the National Museum of Zajecar from Serbia and
the Regional Museum of History in Rousse (Internet, 2019). The cultural route
includes former Roman settlements and sites from the Adriatic coast to the
Carpathians and the Danube Delta. It covers 20 places along the route of the Roman
emperors and 12 wine regions along the Mid and Lower Danube. The aim is to
promote and develop cultural cross-border tourism in the Danube region of Bulgaria,
Croatia, Romania and Serbia. The project provides a cross-border trip along the
ancient Roman Danube route, which reveals the exceptional natural beauty of the
Danube and the hidden historical and archaeological treasures of the countries
involved. In the same region, viticulture is more than two thousand years old. Today
wine tasting is available in restored and modernized wineries, many of which present
ancient wine-growing traditions accompanied by local and regional dishes.

Another interesting project, which aims to increase cooperation in the tourism
sector in the cross-border region between Bulgaria and Turkey through the
development and popularization of traditional local food and wines is
"TransGourmeTur". In the years 2017 — 2018, surveys of gourmet and wine tourism
destinations in Bulgaria (the districts of Haskovo, Burgas and Yambol) and Turkey
(the Edirne and Kirklareli provinces) were carried out within the project. Potential
tourist sites in the cross-border region are identified: hotels, huts, restaurants,
wineries, dairies, bakeries, markets, farms, and traditional local recipes for food and
drink, traditional food and wine festivals. All collected information is systematized
and summarized in a single database used to create a trilingual online gourmet travel
guide (with an online platform and mobile application) (Interreg — [PA CBC —
Bulgaria — Turkey, 2019). This guide provides an opportunity for visitors to the
cross-border region to find everything they need in one place, as well as gourmet
tourism packages.

When developing and implementing such cross-border tourist projects,
particular attention should be paid to the formation of the tourist product. The aim is
to be competitive, to make full use of all the resources on the territory, to be
presented in a literate and professional manner and to take into account the social,
aesthetic and cognitive needs of the tourists (from the neighboring countries) as well
as their national characteristics.

CONCLUSION

In the national state discourse, borders are symbolic of territorial control and
restrictions on travel and transport. European integration and the growth of regional
cross-border projects explicitly extend this discourse. Over the last few decades, the
border territories in the areas with European internal frontiers are gradually
transforming into open territories (literally and symbolically) and demonstrate good
practices for the improvement of different types of tourism through joint efforts.
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The differentiated meaning of the border, which is characteristic of the inward-
oriented development of tourism, is left in the past. At present, the importance of the
State Line is conditional for tourism. The commercialization of cross-border tourist
resources and attractions, the creation of new cross-border tourist businesses and
common tourism products has a wide-ranging impact on border reorganization
(mental and geographic).

Often cross-border regions share a common historical heritage, related
traditions and similar natural assets. In all cases, cooperation favors the creation of a
diverse and differentiated tourism product, contributes to economies and effective
advertising and communication, as well as to overcoming specific problems related to
tourism development (seasonality, employment instability) and at the same time
extends the scope of tourism activities. Focused management actions are needed to
promote tourism in cross-border regions. These are, for example:

o strategic level co-operation for joint planning and creation of common
tourism products and services, market and marketing , as well as the integration of
tourism in common policies regarding transport infrastructure, services, environment
and human resources development;

o cooperation in specific areas requiring the involvement of various
organizations working in the tourism sector (national and regional agencies, local
authorities, travel agencies, business and local communities). This includes:
coordinated communication and advertising activities; creation of a unified
information tourist system representing the sights and attractions, places for
recreation and entertainment, tourist routes and links to them; joint development and
management of tourist resources (national parks, coastlines, beaches, water areas,
etc.); joint marketing and establishment of a cross-border network of providers of
tourism products and services; coordinated training in the field of tourism, etc.

o improving the quality of the offered tourism products in order to increase
the added value of the industry.

The new cooperative way of developing this business sector in the border
territories reflects the ambition to create functional economic spaces and promotes
the integrity of the neighboring countries. Tourism is expected to become a major
industry and driving force for regional development in rural and peripheral parts of
Europe, where the development of other industries is hampered by low population
density and long distances. In this sense, it is capable of modeling a new spatial
organization of the border regions. The cross-border development of tourism in these
areas is an indicator of the process of international integration.

Consumer demand, the influence and responsibilities of the countries and the
private sector, intangible factors, external economic and political conditions have a
repercussion on the creation of a common cross-border area in border regions.
Expanding cooperation between the border regions of a country with its neighboring
countries is essential both for improving the economy and for effectively attracting
foreign tourists, and for the dynamic development of the tourism industry.
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VIRTUAL REALITY A TRIGGER TO COMPETITIVE ADVANTAGE ON
TOURISM

Abstract. Tourism is a developing sector with a great economic, social and environmental
impact. The development of ICT in this sector opens up great opportunities that must be explored.
Virtual Reality emerges as a clear bet that tourism promoters must make, as it may become a
competitive advantage. This study begins with a literature review, followed by presentation of case
studies. Some conclusions are presented and some suggestions for future research are presented

Keywords: tourism, virtual experience, experiential marketing, immersion, destination.

INTRODUCTION

Tourism is a major economic sector, directly contributing, on average, 4.2% of
GDP, 6.9% of employment and 21.7% of services exports in the OECD area (OECD,
2018). Tourists value being confronted with new and more attractive experiences
(Zarzuela et al, 2013), being Augmented and Virtual Reality (AVR) technologies
used to improve the user experience a step further in this learning process (Flavian,
Ibafiez-Sanchez & Orus, 2019). The first one is used mainly in the travel, while with
the second one is possible to recreate the tourist space elsewhere (Jung, & tom
Dieck, 2017). AVR’s development generated lots of reconfigurations in various
sectors of the economy and the tourism industry relies on it for selling and marketing
products and services, serving both professionals working in tourism marketing and
consumers to make travel decisions (Intel, 2018). This paper addresses the issue of
AVR’s use as a tendency of the sector, from the perspective of tourism marketing. It
is intended to understand how brands use AVR to communicate their actions. For
this, a literature review will be made to understand the state-of-the art, as well as the
advantages and limits. Then some practical cases will be presented, followed by
discussion and conclusion.

LITERATURE REVIEW

The emergence and development of ICT has a considerable economic impact
on a global level, including global transformation of tourism industry (Vukadinovi¢l,
Knezevi¢ & Damnjanovi¢, 2016). Development of hardware and data processing,
gives opportunity for solution of many complex issues with computers, which allows
organisations to centralize ICT in organizational units, to be able to control the
overall organization (Buhalis & O’Connor, 2005). These developments are changing
the ways people experience the physical and the virtual environments (VE), formed
by virtual reality (VR), augmented reality (AR) and mixed/merged reality (MR).
Travel companies and destinations are tapping into digital realities for marketing
purposes thereby providing customers with a multi-sensory engagement experience
with the destination before trips are even booked (Goh, 2017). Being suggested as a
substitute for travel and consuming travel experiences (Tussyadiah et al., 2017), VE
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are expected to transform several sectors with the tourism industry set to capitalise on
the development of these technologies (Mofokeng & Matima, 2018).

In fact, in the context of tourism, VE can be defined as a sensory computer-
mediated experience, which facilitates access to the visual and auditory dimensions
of a tourist destination (Sambhanthan & Good, 2013). The virtual environment is
augmented by various sensory simulations, such as sight, sound and even touch with
their respective responses, therefore making it an excellent way to receive, evaluate
and manipulate tourism information. It can be configured as a strong ally for the
promotion of tourism marketing actions and campaigns, as through devices it is
possible to simulate images and graphic environments, in addition to offering a fully
immersive and interactive experience, providing a diversity of experiences related to
the sector (Oliveira & Correa, 2017). As consumers today become more resistant to
visual media traditional sources of information and VE becomes more accessible, it is
crucial for tourism marketing professionals be more informed about this technology
(Ulrich, 2015). Several authors believe that the immersion felt in virtual experiences
causes emotional bonds between what is being viewed and the user. And these
emotions cannot be provided by the promoter, alone. For this reason, marketing
experiential refers, therefore, to the strategies of involvement and creation of
scenarios, with the purpose of creating these immersive experiences. For tour
promoters, for example, it is essential to create an appropriate environment that helps
to evoke desirable experiences, trying to capture the attention and interest of the
potential consumer, ensuring success in selling the product or service (Osterle, Kuhn
& Henseler, 2018).

CASE STUDIES

This work is characterized by being a qualitative study, of a exploratory
descriptive nature, using the multiple case study method, since it consists of the
investigation and description of VE applications used on the tourism sector. For this
study it were chosen Marriot Hotels, Qantas, Amadeus, Ascape and First Airlines.

Marriot Hotels, in 2014, as part of their travel campaign, launched the “4D VR
experience”, which allowed customers to experience the destination whilst inside a
“Teleporter station” (Goh, 2017). The immersive experience allows the customers to
smell the ocean when seeing visuals at a beach location or the shaking of the ground
when moving through wormholes. In 2015, Marriot Hotels tested out the “VRoom
Service” which allowed guests to order VR experiences that could be enjoyed from
the comfort of their own rooms (Nafarrete, 2015).

Qantas, in 2015, become the first airline to offer inflight VR entertainment to
its guests in its first class cabins on selected A380 services (Velan, 2016). In In 2016
Qantas Airlines introduced a VR application that was available for download on
either IOS or Android devices with the aim of allowing future travellers the ability to
explore their destination, in particular Australia, even before they arrive. Footage
included never before seen aerial videos of Uluru and Kata Tjuta (Velan, 2016).

Amadeus, a book travel agency, with Navitaire, in 2016, unveil the world’s
first Virtual Reality travel search and booking experience: from inspiration and
search to making a booking, from pricing to ticketing, from managing reservations to
managing check-in and departure processes (Vallantin, 2019).
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The Ascape VR app is the largest provider of VR travel content with thousands
of videos from more than 300 destinations around the world. It was presented on
CNBC, National Geographic, BBC, Skift and Travel Weekly. In addition, this app
has been selected as Google Play Best of 2017 winner in Japan in the "Most
Innovative" category (Ascape, 2016). Ascape recently partnered with (ex) Thomas
Cook, curating a collection of VR tours for the agency, and Virtuoso has begun a
limited beta test, placing high-end headsets in some member agencies.

First Airlines, sin 2018, provides passengers with constrained finances or
health issues the ability to experience their dream vacations whilst remaining
stationery in Tokyo. Packages include a two-hour flight in a state of the art Airbus
seat, surrounded by décor and mimics for maximum realism. The inflight service also
includes music for every destination and delicious meals, drinks and snacks served by
air stewards (Street, 2018).This Japanese company has designed dream vacations for
their guests utilizing VR (Street, 2016).

The big opportunity for tourism companies utilizing VE is in helping their
customers to make decisions about where to travel. VE also allows marketers access
to a more efficient marketing tool (Graham, 2016).

CONCLUSION

In the tourism sector, there are several opportunities and levels of ICT
application for meeting the interests of the marketing. There are some good examples
of companies in this sector who already invested in VE and recognize the potential of
this technology to attract the public consuming. All the presented case studies
indicate the potential of VE for promoting marketing efficiently, whether in the
promotion of destinations around the world, whether in the promotion of hotel rooms
or other tourist products. Despite the presence of more recent VR applications in the
tourism panorama, it is observed that the investment in marketing campaigns requires
a long-term planning for financial return. However, technological advances, an
association of key elements with high quality can be determinant for the decision-
making of tourists, especially for the youngest generations who live connected and in
search of new sensations.

In practice, the conclusions of this study confirm the acceptance of VE and its
positives impact in the travel decision-making process. Therefore, tourist prosecutors’
are advised to implement VE strategies in the marketing plan for the future.
Additional research is recommended to support this study, in order to effectively
understand the implications and opportunities of VE for tourism marketing
professionals.
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®UHAHCOBBI THBECTUIIMOHHBIA MEXAHU3M JIJISI PASBUTHSI CEJIBCKOT'O
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Abstract. There are conditions for winter, spa, cultural-historical, wine and other types of
tourism in Bulgaria. Among them is the rural tourism, whose development started relatively soon. It
has not been widely disseminated yet, but Bulgaria's accession to the European Union has created
more favorable conditions for its promotion. The article discusses the mechanism of financing
business projects related to the development of this type of tourism in Bulgaria.

Keywords: investments, rural tourism, financial mechanism.

Annomayun. B FBoneapuu cywecmeyiom ycnogus Ol pa3gumus 3UMHe20, JemHezo,
OanbHeoN02UUecK020, Ky1bmypHO-UCMOPULECK020, BUHHO20 U Opyaux u0os mypusma. Cpeou Hux u
CeNbCKUll Mypusm, passumue Komopo2o HA4aloch OmuHocumenbHo ckopo. OH ewje He Noayuuil
wupoxo2o pacnpocmpanenus, Ho ecmynienue boneapuu 6 Eeponeiickuti Coros cozoano 6onee
Onazonpusmuvle  yciogus Onsi e20 NpoosudiceHus. B cmamwe paccmompen  mexanusm
@unancuposanus 6uU3Hec-nPOeKmMos 6 cpepe pazeumus 3mozo euoa mypusma ¢ boneapuu.

Knroueswie cnosa: uneecmuyuu, cenvCckull mypusm, QUHAHCOBOU MEXAHUM.

dunancoBbie pecypcbl, koTopbie EBponeiickuii Coro3 (EC) npemiaraer cBoum
4JIeHaM, JOJDKHBI PAalMOHAIBHO MCIOJNb30BATHCSA [MJI PAa3BUTHS HALMOHAIBHOM
SKOHOMUKHM W TIOBBIIIEHUS] YPOBHS KU3HHU B CTpaHe. TypusM SIBIIAETCS OJHUM U3
MPUOPUTETHBIX CEKTOPOB OONTapckoil ’KOHOMHKU. Hambomnee pa3BUTHIMH BHIAMH
Typu3Ma B CTpPaHE SABJSIOTCS MOPCKOM M 3uMHHUN. Tem He meHee, boirapus takxke
VMEET 3HAYUTENIbHBIE BO3MOXHOCTH JJISI Pa3BUTUS OTHOCUTEIIBHO HOBOIO BH[A
TypU3Ma - CEIIbCKOTO TypHU3Ma.

3HauMuTeNbHAs YacTh OOBEKTOB TYPUCTCKONO HMHTEpECA COCPEAOTOYEHA B
Oonrapckux nepeBHAX. CenbCKUil TYpU3M SIBISIETCS OTHOCUTEIbHO HOBOW HUILIEH IS
pa3Butus B bonrapuu nocne 1 suBaps 2007 roxa, korjaa ctpana 6suia npunsta B EC.
DTO Typu3M, KOTOPBIN MpEJIaraeT yoT, NOJIMHHYIO KPacoTy, MPUPOIHbIE TTEU3aXKH,
3aXBaThIBAIONIME  JyX  BIECYATJIEHHUS, XOPOUIYI0  TPAAUUHUOHHYK €Iy W
PEAOCTABJIEHUE YCIYT JUIsl TOCTEW U TYPUCTOB Ha €BPOIEHICKOM YPOBHE B CTPAHE.

O0beKT ucciie10BaHusA

[IpenMeToM HacTOSIEro JAOKJIAaAa SBISIETCA MPEACTABIEHUE KOPOTKOTO
aHaJM3a OCHOBHOW MpaBOBOM 0a3bl U PUHAHCOBOTO MEXaHU3Ma JIJIi UHBECTHUPOBAHUS
rpanToB EC mJis pa3BUTHS CENBbCKOTO Typu3Ma B boiarapuu B mepBoM MpOrpaMMHOM
nepuoae 2007-2013 rr. ¢ momenTa ee BcryrmieHuss B EC. Btopoil nporpamMmublil
nepuoa, oxpaTteiBaromuii 2014-2020 ronapl, emie He 3akoHUYEeH. OCHOBHBIE MOHSTHS,
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UCIIOJIb3yEMbIE B 3TOM MyOJIMKAlMM — CEJIbCKHM TYpU3M UM CEIbCKHE DPailOHBI.
Cy1iecTBYIOT pa3HbI€ ONpeneIeH s Al HUX, 0COOCHHO Ha MEXTyHAPOJIHOM ypOBHE.
[To nanubpiM OpraHuzanu 3KOHOMHUYECKOro corpyaHudectBa u pazsutus (OECD,
1994) takas auddepeHunanus MOXeT ObITh ClieJlaHa MO HECKOJbKUM IMpU3HAKAM:
IUIOTHOCTh HACEJIEHUsl, MHTEHCUBHOCTb pPAa0OYMX MOE€3/10K, OTHOCUTENbHAs O0JIs
JIOJIEN, 3aHATBIX CEJIbCKOXO35MCTBEHHON NEATEIbHOCTHIO WIIM CO3JAaHHAss UMHU J10JIS
nobapneHHon croumocTtd. EC mpusHan, 4Tro O4eHb TPYAHO CO3/IaTh OJHO3HAYHOE
ONpeJeieHNe CeIbCKUX PAHOHOB U3-3a OOJBLION pa3HULBI B TEPPUTOPUIX H
HACEJICHUH OTHAEJIBHBIX CTpaH. BoOT moueMy Kaxkaas CTpaHa co37ajla  CBOE
coOcTBeHHOE ompexaenenue. B bonrapun cymecTByer A0CTAaTOYHO MHOJHBIA 0030p
TOTO, YTO TaKoe celbCckue paioHsl [1]. B Oonrapckoil mpakTuke 3TOT TEPMHH
BIIEpPBbIE OBLT UCIOJIb30BaH B cBsizu c [Iporpammoii Betyminenus B EC — SAPARD.
Jlis ee KOHKPETHOHN peanu3anuu ObLT NpUHAT HanMoHanbHBIN TUTaH pa3BUTHS
CEIIbCKOTO XO3SMCTBA M CeIbCKHX panoHOB Ha mnepuon 2000-2006 romoB no
BcTrymieHuss B EC. B 3TOoM JOKyMEHTE Kak «CEIbCKHE pPaillOHbD» OMNpPEESIOTCS
«MYHHULMIAIUTETHI, B KOTOPBIX CaMblil OOJIBIION ropoa UMeeT HaceneHue menee 30
000 uest. M IOTHOCTH HaceneHus Menee 150 uet. / kv,

Te xe xpurepun BkItoueHbl U B IloctanoBimennu Ne 14 ot 01.04.2003 r.
MuHHCTEPCTBA CEJIBCKOIO M JIECHOTO XO034iiCTBa U1 MUHHCTEpCTBA PETMOHAIBHOTO
pa3BuTHs U oOmecTBeHHbIX naen PecnyOmuku bonrapuu. CoriiacHoO 3TUM JIBYyM
kputepusiMm k 2018 romy u3 Bcex 265 MyHUIMNAIMTETOB CTpaHbl 232 ObUIM
ompeJeeHbl Kak cenbckue paionsl. Ouu npeacrasisioT §1,0% teppurtopuu (puc. 1)
u 42,0% nHaceneHusi cTpaHbl. ITO O3HAYAET, YTO TAKON BUJI TypU3Ma MOTECHIIUAIBHO
MO>KHO pa3BUBaTh MPAKTUYECKHU 10 BCEMl CTpaHE.

Caruics

' Nerenpa

Mpazcar panows - oS wa
- TEPHTODIATE HE KOWTO MME
| rpas ¢ Haa 30 000 samanm
Cancn pafosm - oGumem Ha

|:| TEPHTORIARTE HE KOHTD HAME
| rpaa c Haa 30 000 »amem

Puc. 1. Cenbckue paiionsl B bosirapuu (B TeMHBbI HBeT OKpPalleHbI FTOPOACKHE
paiioHbI; B CBETJIBIN LIBET — CeJIbCKHUE PAHOHDI)
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OcHOBHBIC HOPMATHBHBbIE JOKYMEHTbI

®uHaHCUPOBAHUE PA3BUTHUSI CEIHLCKUX PAlOHOB OCYIIECTBISETCSI B OCHOBHOM
yepe3 Cekuuto rapantuii EBpomneiickoro QoHga rapaHTHpOBaHUS —CEJIbCKOro
XO03MCTBA, YTO OOBACHSIETCA TEM, YTO CXEMbl Pa3BUTHUSl CEIbCKUX palioOHOB
CUMTAIOTCS HEOTheMIIEMOI YacThbio OOmen cenbckoxo3aiictBeHHoi moutuku EC. B
2006 rony EBponeiickuii coBet npunsii PykoBoasiue npuniumnsl EC o pa3Butuio
CEIIbCKUX parioHOB [6].

o cux nop ¢uHaHCcUpoBaHbl U peanu3oBaHbl O6osee 1500 Gu3HEC-MPOEKTOB
JUTSL Pa3BUTHSI CEIBCKOro Typusma. OcTanuch Bce elie HEeKOTOpbIe MPoOJIEeMbl B 3TOM
oTHoIIeHUU. EANH U3 HUX SBIsSETCS HENOCTAaTOUYHAs OM3HEC-KYJITypa HEMaJol 4acTH
HACEJICHUS B CEIbCKUX pailoHax CTpaHsI [2].

B 2007-2013 rr. 6b11 co3gaH EBpormeiickuii ceabCKOX03HUCTBEHHBIN (DOHTT
pa3Butus cenbckux pailoHoB (EAFRD) nns dunancupoBaHus MOJUTHUKU Pa3BUTHUS
CEIIbCKUX parioHOB B paMKax EC, BKJIIOYas ¢uHaHCHpOBaHHE
HECEIIbCKOXO35IMCTBEHHON JIEATENBHOCTH, TAaKOM KakK CEeIbCKUM Typus3M. OTa
MOJINTUKA SIBJISIETCS OJTHUM U3 OCHOBHBIX YCWJIMH MO COKPAIICHUIO PA3IMUUM MEXTY
ctpanaMmu EC u pykKoBOJCTBYeTCS OSTUMH MpuUHOUNAMU. Takum 00pa3om,
EBponeiickuii ponn pernonanbHoro pazsutus (EOPP) u EBponelickuii conuanbHbIi
dboung (EC®) nononustor EBpomneiickuii GoHA pa3BUTHUS CEIBCKUX PAOHOB
(E®DPCP), uepe3 KOTOpBIN BBIACISIOTCS CpelicTBa B pamkax IIporpamMmbl pa3BUTHS
CEJIbCKUX panoHOB bonrapuu. B 3TOM HaMOHAJIBHOM IpOrpaMMe ONHMCAHbI pa3HbIE
BUJIBI TYPUCTCKOW NEATETLHOCTH, KOTOpble (uHaHCcUpyrOTCsA. st »Toi menu Obut
CO3/IaH CIENHAIbHBIII HOPMATHUBHBIA JOKYMEHT B KOTOPOM OIIPEIEIEHBI TOJBKO
BUJIbI JICSITEILHOCTH, CBSI3aHHBIE C COJEHCTBUEM POCTY AOXOAOB M CO3JaHUEM WU
paclIMpEeHUEM 3aHSATOCTH MECTHOTO HACEJEHUS B CEIbCKUX MECTHOCTSIX ITyTEM
MOJJICPKKH PaA3BUTHSI KOMIUIEKCHOTO CEIhCKOTO TypHW3Ma, IUBEpCU(DHUKAIN |
YIIYUIICHAH TYPUCTUIECKON HH(PPACTPYKTYpHI, MECT ISl Pa3MEIICHUS W THUTAHUS
TYPUCTOB, aTPaKIMOHOB U yciuyT U T. 1. [3]. Tlocime omo0peHuss COOTBETCTBYIONIETO
OM3HEC-NPOEKTa M TMOJIMUCAHUS KOHTpakTa ¢ OeHepuIuapoM MECTHBIE OpraHbI
BJIACTU — MAPbl M MYHUIIMIAIbHBIE COBETHI JOJDKHBI OBITH YBEIOMJIEHBI. JTO
HEOOXOJMMO, TIOCKOJbKY HEKOTOphI€ BHUIbI  JCSATEIBHOCTH, B OCHOBHOM
CTpOUTEJIbHBIE, TPEOYIOT UX COJIEUCTBUS B 3aBUCUMOCTU OT MECTHBIX YCIIOBUH.

DUHAHCOBBIE M TAPAHTHIIHbIE HHCTPYMEHTbI

3a mepuon 2014-2020 rr. WHBECTUIMHU i1 (PUHAHCUPOBAHUS IPOEKTOB
CEIbCKOr0 TypuU3Ma B paMKax coneudanbHo wmepel 6.4 — | Tlogaepikka
HECEJIbCKOXO3SUCTBEHHOMN JEATENBHOCTH B paMKax [IporpaMmel pa3BUTHS CEIIBCKUX
pationoB coctaBiasaroT 100 mMiH. eBpo. [5]. DuHaHcHpoBaHHE OOECIEUUBACTCS
l'ocynapcTBeHHBIM (POHIIOM CEIBCKOTO XO035AWCTBA MpU MMHHCTEPCTBE CEIHCKOTO
XO3SMCTBa, MPOAOBOJBCTBUSA M JIECHOIO XO34MCTBA, SBIISIIOIIMNCA HAIMOHAIbHBIM
IUIATC)KHBIM ~ ar€HTCTBOM, KOTOPOE TMOJy4aeT M PaCIpelessieT €BPONEHCKUE
cyocuauu. @DuHaHCOBasi TMOJJEPKKA  MPENOCTABISIETCS i1 WUHBECTHUIIUH,
HaIlpaBJICHHBIX HA: CO3JaHUME HOBOM WM MOJAECPHM3AlMM  CYLIECTBYIOLIEH
TYPUCTCKOU UHPPACTPYKTYPhI, CTPOUTEIBCTBE MECT ISl pa3MEIIeHUs TYPUCTOB C J10
20 KOMHAT, COOPY>KEHUHN U/WJIK aTTPAKIIMOHOB JJIsl TOCETUTENEH, MECT JJIsS OT/IbIXa U
pa3BICYEHUM, LIEHTPOB JUISI IIOCETUTENICd I DKCIOHUPOBAHUS MECTHOIO
OPUPOAHOTO U KYJIBTYPHOTO HACIEUs, CTPOUTENILCTBE HEOONBIINX OTKPBITHIX H
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3aKpBITBIX  ATTPAKLMOHOB, HEOOJBIIMX LIEHTPOB JAEKOPATHUBHO-IPUKIIATHOIO
UCKYCCTBA, & TaKX€ BPEMEHHBIX TYPHUCTCKMX BBICTABOYHBIX LEHTPOB, OOBEKTOB H
MECT JJIsi CHOpPTa U OTIbIXa, MEIIEXOJHbIX U BEJIOCUIEAHBIX MAapLIPYTOB, paQTUHT
UH(QPACTPYKTYPBl U COOPY>KEHHM 3HAKOB JUIsl TYPUCTCKUX OOBEKTOB M MaplIPyTOB,
o0opynoBaHus Jyisl obecrieueHus: 6€30MacHOCTH, TPAHCIIOPTHBIX CPEACTB U T. .

MakcuMalnibHasi CTOMMOCTb MPEACTABICHHOTO W YTBEPKACHHOTO TNPOEKTa
cocrasisier 600 000 eBpo, u3 kotopsix 50% coPUHAHCUPYIOTCSI COOTBETCTBYIOIIUM
o6enedunmapom, a ocrasmuecs 50% - 3to cpeacrBa EC. MunumanbHas cymma, ¢
KOTOPOH MOTYT OBITh MPEIOKEHBI MPOEKTHI Il PUHAHCUPOBaHUS, cocTaBisieT 10
000 eBpo. Ilomumo (Qusumyeckux JUI, HOPUIAAYECKHE JIHIA, a TaKKe
MYHUILIUIIAJIUTETHI MOTYT IIOJIaTh 3asBKY Ha (PMHAHCHPOBAHUE.

3asBUTENU JOJDKHBI COOTBETCTBOBATh OINpPEACIECHHBIM TpeOOBaHUSAM. A
UMEHHO: OHHU JIOJUKHBI UMETh CBOM 3aperMCTPUPOBAHHBIA O(PHUC WM MOCTOSHHBIN
aJipecc B MyHUIIMIIAIUTETE, PACIOJI0KEHHOM B CEIbCKOM MECTHOCTH; HEOOXOIUMBIE
MHBECTULIUU JOJKHBI OBITH C/IE€JIaHbl B TOM € MYHHULMIIAIIUTETE B COOTBETCTBUU CO
BCEMH SKOJOTMYECKHMMH CTAaHAApTaMHU; HEOOXOAUMO MpeACTaBUTh OW3HEC-IUIaH,
00€CreynBaOIMMN ~ HPKOHOMHUYECKYI0  JKU3HECHOCOOHOCTh  WHBECTHLIMM B
CTpOUTENbCTBE B TeueHUd 10 jier m 5 jeT B JIpyrux o0JacTIX MHBECTULHUOHHOU
NEATENIbHOCTH. 3a KaXAblii TrOJ COOTBETCTBYIOIIETO MMPOTPAaMMHOTO MEpUoaa
IUIATEXKHOE ~ areHTCTBO — YCTAHABIMBA€T  CPOKM  MOJayd  OM3HEC-TPOEKTOB
OeHedunmapam, KOTOpble TOJAIOT 3asBKkM Ha (uHancupoBanue. [locre
pacCMOTpPEHHsI  JIOKYMEHTAllUM, HEOOXOIUMOM 1  yTBEPKACHUS IMPOEKTa,
noanuceiBaeTcs JoroBop ¢ ['ocymapcTBeHHBIM (DOHIOM CENIbCKOIO XO3scTBa U
TOJIKO TOTJ[a MOXHO 3alpOCUTh (PMHAHCUPOBAaHKE. DTa MPOLETypa BKIIOYAET B ceOs
TpPH dTara:

1. ABaHCOBBIM MJaTeX MOJA OAHKOBCKYIO TapaHTHIO, KOTOPBIA HE MOXKET
npeBbiaTth 50% cymMMBbl yTBEPKJIEHHON cyOcuanu B eBpo. Eciu Takas rapaHTHus He
MOKET OBITh MPEJOCTaBlICHA, OHA MOXKET OBITh 3aMEHEHa JABYMs TapaHTUHHBIMU
KOMITaHUSIMH;

2. IIpoMexyTOUHBIH TMJIaTeX, KOTOPBIA JIOJDKEH OBbITh CHAENaH Mocie
3aBEepIICHUs] CPEACTB M3 AaBaHCOBOIO Iulatexka; B 3Tom cimydae cpenctBa
BBIIUIAYMBAIOTCA  IIOCJE TPOBEPKHM aJE€KBAaTHOCTH 3aTpaT, CHEJIaHHbIX Ha
JNENOHUPOBAHHBIN OM3HEC-TIPOEKT. TOJNBKO MOcie 3TOW MPOBEPKU MPOU3BOJUTCS
COOTBETCTBYIOIINI NIEPEBOJ] 3aMPAIINBAEMBIX CPEJICTB;

3. OKoHYATENbHBIN IIATEX MPOU3BOIUTCS MOCIE TPOBEPKH BCeH (hMHAHCOBOM
NOKYMEHTAIMM PYKOBOJSAIIMM oOpraHoM. EciM CymecTByeT pasHHMIAa MEXIY
IPEICTaBICHHBIM OM3HEC-IPOEKTOM U 3aTpaTaMU Ha pa3Hble BHJIbI BBINOJIHEHHBIX
paboT, MOHECEeHHbIE pacXoAbl HE MPU3HAIOTCS M OKOHYATeJIbHas oIulaTa He
IPOU3BOJUTCS.

[Tnatexxrnoe arenTcTtBO (['OCymapCTBEHHBIN CETBCKOXO3SUCTBECHHBIM (HOHIT)
UMEET MPABO IMPOBEPSATh B TEUEHUE BCErO MEPUOJIa Pea3alUu YTBEPKIECHHOIO H
MOAMUCAHHOTO OU3HEC-TIPOCKTA.

3akioueHue

CenbCckuil Typu3M Kak OJHAa M3 aJIbTEPHATUB MAaCCOBOMY TYPU3MYy HMEET
00JBIIME BOZMOXHOCTH M MEPCIEKTUBBI JJI PAa3BUTHS, IOTOMY YTO Typu3M B 21-Mm
BEKE XapaKTEpHU3yeTCsl pACTyIIUM HWHTEPECOM K pa3HOOOpa3HOMY OTABIXY B
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COUYETAHHH C BBICOKOW MPHUBIIEKATEIbHOCTHIO, OTIUYHBIMH YCIOBUSAMU 7Sl OOIIEHUS
U BBICOKOH KyJIbTYpOil 00CIyKMBaHUS, KOTOPbIE HE TOJIBKO IPHUBJIEKAIOT TYPUCTOB,
HO Y IPEBPAIIAOT UX B IOCTOSHHBIX KJIMEHTOB.
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CTPATEI'HYHECKOTO MAPKETHUHI'OBO YIIPABJIEHUE B HECTOITAHCKHUA CEKTOP
B CBYETAHUE C THOBATUBHU MAPKETUHI'OBU UHCTPYMEHTH 3A
COIMAJIHOTO INPEAITPUEMAYECTBO

Abstract. This critical-discussion article on new concepts and management practices is one
purposeful attempt to address an under-researched issue, namely: managing public sector
marketing, and more specifically, enhancing the effectiveness of the strategic marketing management
system in public organizations by searching for new tools, technologies and mechanisms. It has been
argued that PR municipal services should apply inbound marketing in their work, and that public
relations officers themselves should become marketers. In this sense, the issue of the management of
innovation dialogue is raised in order to successfully implement business and public policies and
social innovations as a prerequisite for the implementation of administrative reform.

Keywords: Public Relations, Public Affairs, Public Policy, Content Marketing, Inbound
Marketing

Pe3zrome. Hacmoswama KpumuiuHo-OUcKyCUOHHA CMAMUsl 3a HO8U KOHYEeNnyuu U YnpasieHCKu
NpaKmuKky e eOuH Om YeLeHACOYeH Onum 0a ce Hasle3e 6 eOHa HeOOCMAMbYHO U3CIe08aHd
npobremMamuxa, a UMeHHO. YRPasieHuemo Ha MapKemuHea 8 NyOIudHUs CeKmop U no-KOHKPemHo —
NOBUWABAHE CMENneHma HA eMeKmuUeHOCm HA CUCmeMama 3a YNpasieHue HA CmpameudecKus
Mapkemune 6 NyOnuuHUme Op2aHu3ayuu, upe3 mvpceHe HA HOBU UHCIPYMEHMU, MEeXHON02UU U
Mexanuzmu. 3acmvnena e mesama, ye PR obwunckume cuyscou cneosa oa npunazam 6 pabomama
CU UHOAYHO MapKemuHea, A camume CIYHCUMENU NO 8PB3KU C 00UWeCMBEeHOCMMA 0d ce NpesbPHam
8 MapKemonosu. B mosu cmucvi e 3acmvnen 8bnpoca 3a u3CpanicOanemo Ha MeHUONCMbHM HA
UHOBAYUOHHUSL OUATI0Z, C Yell YCReUWHO 0CbUeCcmeasane Ha busnec u nyonuyHy NOTUMUKY U COYUATHU
uHOBAYUU, KAMO NPEONnOCMABKA 34 OCHUECMBA8AHE HA AOMUHUCTPAMUBHA pedhopma.

Kntouoeu oymu: I[lTvonux punetiwvnc, [Ivonux aghevpce, nyonuunu noumuxy, KOHMeEHm
MapkemuHe, UHOAYHO MAPKeMuHe

OOmyBaHero € Tmporec, 4pe3 KOWTO Xopara, KaKTO W  OCTaHAJIHTE
KUBH OPraHU3MH 1 WH(GOPMAIIMOHHU CHCTeMH, oOMeHsT nHpopmarmst 1. Llenta Ha
KOMYHHKAIIMUTE € J1a BOAAT JO NMPOMsIHA B HarjlaCUTe Ha OOIIECTBOTO, ONpenesicHa
rpyna oT Xopa WM JOpU €IMH KOHKPETECH YOBEK, OpraHH3aIus, CIpsSMO OBJCIIETO
n300mo. B To3u cMuchn eDEeKTHBHOTO H3TBYBAHE HA TMOCIAHUS € CBHIIECTBEHO
yCIIOBHME 3a yCIieXa Ha BCEKU acIeKT OT (PyHKIIMOHUPAHETO Ha €Ha opranu3aius 2. 3a
oOe3meyaBaHe Ha e(eKTUBHA KOMYHHKAIUS ca HEOOXOTUMU
HAJICKTHU KOMYHUKAITMOHHH CPEJICTBA M C€KUIT C BB3MOXKHOCT Ja OTCTpaHsIBa 4pe3
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TEXHOJIOTUYHU M HETEXHOJOTWYHU CpeACTBa MpolOjaeMuTe B CpelacTBara 3a
KOMYHHUKAIHSI.

Bpb3ku ¢ oOmiecTBeHOCTTa € JEHWHOCT, KOSATO Ch3daBa B3aMMOM3IOIHU
B3aMMOOTHOIIEHUS MEXIY JajJeHa OpraHu3alus 1 HEHHUTE MOTPEeOUTeNr, OT KOUTO
B3aMMOOTHOIIEHUS 3aBUCU HEUHMSAT ycrex Wiu mnpoBaj. ChIIECTBYBaT MHOXECTBO
pa3IMYHM U B3aUMHO JOIIBJIBAIM CE CXBAIlAHUS U OINPEACIICHHUS 3a BPB3KUTE C
oOmiectBeHoctTa. M3BectHu ca Hajn 500 cxBamiaHus U OMpeNEiIeHHs 3a BPB3KUTE C
oOmiecTBeHocTTa. MHOTO MOoMyssipHa € AeduHUIMATa, npeasiokeHa oT donpanusTa
3a PR-uscnenBanust u oOpa3zoBaHue, KosiAto s dopmynupa cien aHanu3 Ha 472
onpenenenus 3: “IIbONMK pUICHITBHC € OTAUYMUTENHA YIPaBICHCKA (YHKITUS, KOSTO
nomMara 3a YCTAHOBABaHE W TMOJAbPKAHE Ha JIBYCTEIIEHHA KOMYHHUKAIUS,
pa30duparescTBo, 000pEeHNE U CHTPYIHUYECTBO MEXKTY €HA OPTaHU3aIUs U HEHHUTE
nyOnukn.” EAUH OT KJIaculUTe HA ChbBPEMEHHUS MBOIMK PUIICHITIBHC CMSITA, Y€ TOBA
€ M3KYCTBO, OOBPHATO KHM COITMAIHATA HAyKa, B KOSTO OOIECTBEHUTE MHTEPECU Ca
B3€TH 0]l BHUMAHUE MO-100pe, oTkoiakoTro (purancoButre 4. Ckor Kbrawmm, AnpH
Centsp u Imen bpyym naBar cinenHoto ompeneneHue: “IIbONuMK puiedirpbHC €
MEHUJKBPCKA (PYHKIUS, KOSATO WIASHTU(UIIMpPA, YCTAHOBSBA W MOIAbpPXKA B3aHUMHO
W3TOJTHA B3aMMOOTHOIIEHUS MEXJy OpraHu3alusATa U pa3IuyHUTE MyOJIUKH, YUUTO
yCIIeX WJIM MPOBaJl 3aBUCH OT TAX 5.

Bpb3kute ¢ 00LIECTBEHOCTTA Ca CPAaBHUTEIHO HOBA Mpodecus U MpaKkThKa 3a
Hamara crpaHa.TembpBa ce HarpymnBa IPAKTUYECKH OIUT, KOWTO II€ IOCTAaBU
OCHOBHTE Ha OBJTAPCKUTE TPAJAUIIMU B 00JIACTTA HA BPB3KUTE C OOIIECTBEHOCTTA.

[Is6muk adewpe (Ha anrmuiicku: Public affairs, OykBanHo: oOmecTBeHu nena) e
gactta oT PR, kosTO ce 3annMaBa ¢ myOnuyHaTa MOJUTUKA U IMyOJUKUTE KaTo OKa3Ba
BB3/ICUCTBUE BEPXY CPOPMUPAHETO H/UM 6.

[Ipobnemure Ha  OpraHu3auMsITa-U3MNbIHUTEN  (Hall-uecTo  MyOIWYHA
aIMUHHUCTPAINSA) Ha OOIIMHCKA TOJWTHKA MPOEKT/IporpamMa, 4€CTO MPOU3THYAT OT
JWTCa Ha OMUT B OOJNIAaCTTa HAa BPB3KHUTE C OOIMIECTBEHOCTTA M MACHBHO HM3YaKBAHE
IPYyTUTE CaMHU Ja CE€ 3aMHTEPECYBAT OT JAEHHOCTTA K. Taka pUCKOBETE OTHOCHO LIEJUTE
Ha IMPOEKTAa Jla OCTaHaT Hepa3O0paHU OT OOIIECTBEHOCTTA WIHM APYTH UHCTUTYIIMH Ca
CBIIIECTBEHH, a HE € HU3KJIIOYEHO Jia C€ MOSBIT W HETaTUBHU PEAKIMU B MEIUUTE.
VYnorpebara Ha MOHSATUETO ,,IyOJMYHU TMOJUTUKHU C€ MPEBPBIIA MPe3 MOCICIHUTE
JIB€ ¥ TIOBEYE JICCETUIICTUS B 3aIbJDKUTENTHA YaCT OT IMMyOJUYHUSI PEYHUK Ha TOIUTHIIH
U Ibp>KaBHU CIYXHUTENU. YroTpedaTa My o0aye He BOJU aBTOMATUYHO JIO MPOMSIHA B
IIPAKTUKUTE W HAYWHA Ha JEUCTBHE, KOMUTO TO IIpeamnosara. .l OBOpeHeTo™ 3a
NOJINTUKU HE O3HauaBa 3aJbJDKUTEITHO BB3IPUEMaHE Ha MOAXOoAa Ha ,,IIOJTUTUKUTE"
BbB BCEKUIHEBHATa padoTa Ha MyOnMMYHUTE BIACTH. KaTo BCSKO CIOXKHO TOHATHE U
,,TyOJIMYHUTE TIOJIMTUKHA® HE OTpa3siBaT MPOCTO KOHKpPETEH (DAKT M HE OTrOBOPAT HA
BBIIPOCA ,,KAKBO“, a HOCSAT ChIbpKaHUE, KOETO 3ajJlaBa OTHOIICHHE KbM (DAKTUTE U
OTroBapsl Ha MO-CJIOKHHS BBIPOC ,,Kak™. Taka myOJMYHUTE BIACTH, KOWUTO ,,IIPABST
MOJIMTUKKU®, HE TPABSAT HENIO0 HOBO, KOETO JIOCETa HE ca MPaBWIH, a IO MPABST MO-
CKOpO IO HOB HAuWH, KOWTO OTroBaps Ha HOBU TMOTPEOHOCTH W HOBU
npenu3BukaresicTa. [loaxona Ha MyOIUYHUTE MOJUTUKU — KAKTO B TOBOPEHETO, TaKa
U B JICCTBHUTEJICH MHCTUTYIIMOHAJICH IIJIaH, C€ Bh3MpHEMa OT OBJITapCcKOTO OOIIECTBO
KaTo 4acT OT MPOIECUTE Ha aMUHUCTpaTuBHA pedopMma. ToBa, KOETO HE MOXKE Ja ce
IIPOMEHHM HEIMOCPEACTBEHO U CHOTBETHO HM3MCKBA BPEME, € MPOMSHATa B KYJITYpEH
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wiad. Ta mpenmoniara pasOupaHe W Ch3HAHHWE 3a OCOOCHOCTHTE HA MyOJUIHUTE
MOJINTUKYU U TPUCTIOCOOSBaHE HA aJIMUHUCTPATUBHUTE JEHHOCTU KbM TSIX.

KakBo o3HayaBa mnomynspu3zupaHe Ha OOIIMHCKH MPOEKT/Iporpama upe3
KOHKpeTHHU neiHoctu? Hait-o0mio kazaHo, kacae ce HE 3a HSKaKBa HICOJOTHYECKa
IpoIaray/ia, a Bb3MOXKHOCT JIa C€ aCOLIMUPAT MOJIOKUTEITHUTE PE3YATaTH C Ta3u Uiesl.
PasnpocrpansiBaneTo Ha nHMOpMaIKs 32 OOUTMHCKU MOJUTUKU, TPEICTOAIIN TPOCKTH
U TporpaMu cCpel IleieBara rpyna M cpejl MO-IIMpoKa OOLIECTBEHOCT € BaXKeH
€JIEeMEHT OT IsIocTHaTa pabdora Ha [Ib0nMK adebpc cnenuanucTuTe B OOMIMHCKATA
aMUHHUCTpalua. B MHOTO cilydau ToBa € €IMH OT KPUTEPUUTE 3a YCIeX Ha JaJIeHUS
IIPOEKT/TIporpamMa, KOeTo ce oO0yciaBsg OT HEOOXOAMMOCTTa T0OpUTE IMPAKTHKU Ja
CTaHaT JIOCTOSIHUE 3a IMOoBeuYe Xopa. B Hall-IIMPOK CMUCHI KOHTEHT MApPKETHHIA €
MapKETUHI, KOWTO WU3MOJ3Ba ChIAbpPKAHHME, 3a Ja MNOIylspu3upa (MapKeTupa)
nyOamaan yeayrd. ChabpKaHUETO Ha MyOIMYHOTO CHOOIICHHE MOXe Aa ¢ odiaiH -
0oOpMEHO KaTO KHUKHU OpOITypH U ApYyru mnedatHu Oi1aHku (Marepuanu). Korato ce
TOBOPM 3a KOHTEHT MApPKETHHI, CE€ HMa MPEIBUJI MPEAU BCUYKO ChIAbpiKAHUE.
ChabpKaHUETO MOXKE Jla € MOJICTIMPAHO 3a OHJIaMH ymoTpeda, moja dhopmara Ha Ojo0r
noctoBe, uHporpaduky, BUAEO M ClIakgoBe. 3a Ja C€ MaKCMMU3Upa yclexa OT
JNEUCTBUSITA MO NPUBIMYAHE Ha TpaxaaHu W (UpMU 3a ydacThe B OOIIMHCKHU
MOJIUTUKU/TIPOTPaMH, ChAbPKAHUETO (MAPKETUHI'BT Ype3 ChIbpiKaHUE) TpsOBa Jia €
4acT OT MO-ToJeMHsl MHOAyH]T MapKeTHHT mpoiec 7. MuOayHa MapKeTUHI'BT pazyuTa
Ha Hal-CJI0KHOTO OT BCHUYKHU MPEIUMCTBA, a UMeHHO PR ciyxbara na uma kakBo ja
Ka)ke Ha OOIeCTBEHATa aylIUTOpUs M JIa TO MOJAHECE MO MHTepeceH HauuH. Komkoro
M0-YECTO CE€ CIy4YBa TO3M LIMKBJ HA TOBOPEHE, TOJIKOBA MTO-BEPOATHO € OTCHIIUATHUST
noTpeduTeN Ha MyOJIMYHA yCIyra/mporpaMa Jia ce MpeBbpHE B peajieH TaKbB.

Nubayna MapkeTHHTBT € Mpeska nik Habop oT PR uHCTpyMeHTH, TEXHOJIOTHU U
IIPOIIECH, KOUTO pabOTAT 3a€IHO 3a€IHO 3a TeHepHupaHe Ha Tpaduk KbM yeOcaiita Ha
oOIMHCKaTa HHCTUTYIIUS — B OT TO3U TpaduK, mojydaBaHe u opopMsiHE Ha JIUHIOBE,
KOWTO B KpaiiHa CMETKa €BEHTYAJHO Ie C€ MPEeBbPHAT B MOTPEOUTENHN HA IMyOTUIHH
ycinyru.Criopeq  MeH, WHOayHJT MapKeTHMHra € Hai-jgo0para W Hal-JOCThITHA
METOJIOJIOTHS, KOSTO MOXE Ja ObJie B TOMOINI IOCTOSHHO, 3a IMpeajiaraHe |
U3IBbJIHEHUE HA aIMUHUCTPATUBHU MOJUTUKHU/TIPOTPAMU OHJIAMH.

Pa3nukara MeXy KOHTEHT MapKeTHUHIa U MHOAYH]T MapKETHUHIa MOXKE U CJIe/[Ba
Ja C€ ThPCHU EIUHCTBEHO B HWHCTPYMEHTHUTE, TEXHOJOTMUTE U MEXaHU3MHUTE Ha
npejjiaraHe Ha ChAbP)KAHMETO Ha ye0 cTpaHullaHaTa Ha  OOIIMHCKara
aAMUHHUCTpanud. 3a na ,,padotu* mobpe nHOAyHJ MapKETHHra Ce€ HYyXKIae OT MHOTO
MOBEYE OT ChABPIKAHKE, HA0OABEHO MOCPEICTBOM:

1. [IpenocraBsHe Ha ChaAbPKaHKUE — MO (PopMara Ha EIEKTPOHHU KHUTH.

2. CpOupaHe Ha KOHTAKTH Ype3 MPOCIesBaHe TTOCETUTENUTE Ha yebcaiiTa.

3. MapkeTuHr aBTOMaTr3anus — MOTBbPKAABAHETO HA MEWJT PETUCTPALIHS.

4. Jlobpe opranusupanu u opopmern SEO onTuMu3upanu CTpaHULU (JICHIHMHT
CTpaHUIIM), KbM KOUTO JIa C€ Mpernpaliar moceTUTeInTe.

5. Hmensn MapKeTHHTI HWHTErpauus — 3a ONTUMAJIHO W3IOJ3BAHE Ha
ChABPKAHUETO 32 MOMYJSIPU3UPAHE U MTOBUIIIABAHE HA OCBEIOMEHOCTTA.

7. Ilpu3uBu 3a AeHCTBUE — M300paKeHUs, OyTOHH | JIp.

8. ConuaiHo crojesnsiHe KaTo MHCTPYMEHT 3a MyOJIMKyBaHE Ha ChIbpP)KaHUE B
COLIMAJIHUTE KaHAIM B TOYHOTO BPEME U KbM TOUHATA ayJAUTOPHUSL.
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bnarogapenue Ha mMOBHINIABAaHETO HAa MYOJIMYHOCT OTHOCHO JEHHOCTHUTE,
OCBIIIECTBIBAHN OT OONIMHCKUTE AaJMUHUCTPAINHA, MOKE W I CE ChICHCTBA 3a
yBeJIMYaBaHE Ha BB3MOXHOCTUTE 3a €(EKTUBEH TPaXJaHCKU KOHTPOJ BBPXY
JNEeHHOCTTa Ha aAMUHUCTpanuaTa. OT KIIOYOBO 3HAUCHHE € Jla C€ OCUTYpPU OTBapsiHE
Ha 0a3a JaHHU ¥ UHPOPMAIIMOHHU WU3TOUYHUIIU 3a TPAXKIAHUTE, KAKTO U UH(POPMALIUS
OTHOCHO BCHYKH CKJItOueHH oT OOIIMHATa JOTOBOPH 3a Bb3JIaraHe Ha OOIECTBEHU
MOPBHYKHU, CBbP3aHU C peaiu3aluiTa Ha COUMAIHU TMOJUTHUKUA W mporpamu. B To3u
CMUCBHJI MOXKE J]a ce 0000um: Bpb3kute ¢ 00111€eCTBEHOCTTa B MyOJIUYHUS CEKTOP HE
ca camo JEHHOCT M0 yIpaBiieHHe Ha UH(POpMAIUATA, CBbP3aHa C MyOIUYHUS UMUK
HAa W3BECTHU WIHM MyOJWYHU JMYHOCTH, OpraHU3alliyd U mporpamu. ToBa € JeHHOCT,
KOSITO Ch3[1aBa B3aMMOMU3TOJHHM B3aMMOOTHOIICHUS MEXKIY [aJieHa OpraHu3alus U
HEHHUTE TOTPEOUTENH, OT KOWTO B3aMMOOTHOIIEHUS 3aBUCU HEHHUSAT YCIEX WIH
npoBal. HanmoxxuTtelneH e u3Bojia: mbONIMK PUICHIIIBHC € YIIPaBIeHCKa JEHHOCT.

KomyHukanuara KbM IEJIEBUTE TPyNH Kacae OCHOBHO IMPEACTABSIHETO Ha
OOITMHCKATE EWHOCTH HAa PETHOHAHO HWUBO 4Ype3 KOHTAKTH C HAIMOHATHU MEIHH,
AKTUBHO MPUCHCTBUE B UHTEPHET, CIICIIMAIIHU TEeMAaTUYHU CHOUTHS, MH(OPMAIITUOHHU
OtonetuHu U Jp. B kpaitHa cmeTka nenta Ha [I60muk adebpc OOUIMHCKUTE CITYKOU €
Jla HacouyaT TOCETUTEIUTE KbM caiiTa cu, Ja rd mnpeobpasyBaT B MOTEHIMAIHU
noTpeduTeN Ha MyOIUYHU YCIYTH W COLMAIHHU MPOrpaMH, KaTo B MOCIEICTBUE J1a
IPEBbPHAT HSAKOM OT TSAX B PeaIHU NoTpeduTenu/mapTHbopu. MHOayHa MapKeTHHTa
OCHUTypsiBa TIOBTOpPSIEM MPOIEC, KOUTO TeHepupa MOCIEAOBATEIHH PE3yJITaTH, JT0KATO
WHOAyH]T MapKETUHTOBUTE HWHCTPYMEHTH U TEXHOJIOTMHM YJECHSBAT CTBHIIKUTE B
mpoleca v moMarar Ha OOIIUHCKUS JUTUTAJICH MAPKETUHTOB E€KHIT J1a CTIECTH BPEME H
Jla HampaBU BCUYKO OIIE W OIIe Mo-a00pe. Chabp>KaHUETO € KIIF0YOBO 32 KOHTEHT
MapKETHHTOBHS TPOIEC, HO caMo Mo cebe Cu, TO HE MOXe Ja JoHece Tpaduk, na
o0XBaHE JHIIOBE, /1a IPEBbPHE TE3W JUHIOBE B KIWEHTH MO HAYMHA, MO KOWTO TO
npaBu WHOayHa MapkeTwHra. MHOayHj mporeca momara caMm o cebe cu Ja ce
nocTturae ycrnex. Upes ynorpedara Ha TOUHUTE KIIFOYOBH JyMHU, KOUTO M3MOI3BAT MIPH
ThpPCEHE uHdopmarus 3a MpeacTosaTa/u3MbJIHSIBaHATA oOIIMHCKA
MOJIMTUKA/TIporpaMa Jidia, MyOIudHUAT OpaH] Ie ce Kjacupa IOo-I00pe Mo Te3u
KI04oBM Jymu. [lo TO3M HaAuMH MOBEYE XOpa, KOUTO 1€ THPCAT MOJOOHH Ha
OOLIMHCKUTE  YyCIyTH, 1€ HaMepsAT IOJIE3HOTO 3a cede CH ChIbpXKAHUE U IIIe
OTKJIMKHAT Ha ChJIbPIKAHUETO.

ABToMaTu3zupaHuTe MHOAYH]I MApKETUHIOBH HHCTPYMEHTHU U TEXHOJIOTUHA MOTaT
Jla TIOMOTHAT 3a OCBHINECTBsIBAaHE Ha OBP3W W AJCKBATHU JICUCTBUS BHB BpPB3Ka C
IPOLIECUTE 3a OCUTypsiBaHE Ha JniinoBe. CleqoBaTesiHO, CbBPEMEHHUSAT MAPKETUHT B
HECTONIAHCKHUSI CEKTOp C€ SBsBAa CPEACTBO 3a MO-YyCIEUIHO 3aJ0BOJISIBAHE Ha
NOTPEOHOCTH, UACHTH(PUITUPAHU 10 PO Ha CETMEHTA.
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KOHKYPEHTHBINA AHAJIN3 PBIHKA TIPEMUAJIBHBIX ABTOMOBWJILHBIX
BPEH/JOB I'. MOCKBbI 1 OCHOBHBIE ®AKTOPBI CPEJJOBOI'O BJIUAHUSA HA
IMTPOLECCHI UCITIOJIB3OBAHUA PEITYTAIMOHHOI'O MEHE/UKMEHTA B
WHTEPHET JIJISI OBECHEUYEHUS YCTOMYUBOCTHU PA3BUTHUS BPEH/IOB
PBIHKA

Abstract. The article presents information about the results of competitive analysis of
premium car brandsmarket, as well as the main factors of environmental influence on the processes
of using reputation management in the Internet when building a harmonious relationship with
target audiences.

Keyword.competitive analysis, reputation management, sustainable development, premium
brands, communication component

Annomayun. B cmamve npedcmasienvl céederus 0 pe3yibmamax KOHKYPEeHMHO20 aHanu3a
PBIHKA NPEMUATILHBIX A8MOMOOUTbHBIX OPEHO08, a MAKHCEe CIMPYKMYPUPOBAHbl OCHOBHbLE (PaKMOopbl
cpedoBo2o GNUAHUS HA NPOYECCbl UCHONb308AHUSL PENYMAYUOHHO20 MEHeONCMeHma 6 UHmepHem
npu 8LICMPAUBAHUYU 2APMOHUYHBIX OMHOUEHUL C YeNe8bIMU AYOUMOPUAMU.

Kniouesvle cn06a.KoOHKYpeHMHbIN aHANU3, PENYMAYUOHHBIN MEHeONCMeHm, YCMOoUudusoe
passumue, npemuaibHbvle 6PeHobl, KOMMYHUKAMUBHASL COCMABTIAIOWASL

OTtedecTBEHHBIN aBTOMOOWIBHBIA PBHIHOK erie B 2012 rogy xapakTepu3oBaics
TpeMsi KPUTEPHUSIMU: CTAOMIIBHO PACTYIIUM CIIPOCOM, H30BITOYHBIM MPE/I0KEHUEM H
oboctpeHHor KoHKypeHnuer [1]. Tem caMbpIM, OH MOTUBHPOBAJl MHPOBBIX JIUIECPOB
aBTOIPOMA AKTHUBHO OTKphIBaThb Ha Tepputopuu PD cBou mNpeicTaBUTENIbCTBA M
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dbopMupoBaTh OOMHMpPHBIE quiIepckue cetu [2]. Dxonomudeckuin kpusuc 2014-2015
rOJIOB BIEPBbIE TOMIATHYJ ATy CHUTYallMI0O M YHUCJIO AaBTOCAJIOHOB HAdalio
COKpalaTbCsi, HEKOTOPbIE MApPKU MOKUHYJIH PBIHOK, U, MO OIIEHKaM SKCIEpPTOB, B
OJIr>KalIue HECKOJIBKO JIET MOKET 3aKPBIThCS KaXK/blii YETBEPTHIA TUIEPCKUI LIEHTP
[3]. IlapagokcanpHO TO, 4YTO HECMOTPS HaA CIOXHUBIIYIOCS HKOHOMHYECKYIO
CUTYallMI0 B CTpaHe, MPeMUYM-OpeH/bl, HAIIPOTUB, MPOAOKAIOT PACIIMPATH CBOU
munepckue cetd. Cpeau HUX MOXHO BBIICIUTh HEMELKYIO TPOWKY M TaKue
aBTOMOOMIBHBIE Mapku, kak Jaguar, LandRover, AlfaRomeo, Lexus. [lo mHeHuto
BsiuecnaBa 3yOapeBa, mnpencenatenss coBera aupekTopoB «TpancTexCepsucy,
CaMOro KpYIHOTO pErHOHAJbHOIO AaBTOpPUTEWJIEpa, Ha IEJEBOM ayJUTOPUHU
IpPEeMHUAIBHBIX aBTOMOOWJIEH Tepenaabl B YKOHOMHUKE W KypCe€ BaJIOT OTPAXKAIOTCS
HE3HAYUTEIHHO, TIOITOMY JHJIEPHI CTPEMSITCS MOTOJIHUTH CBOM MOpPTHENns UMEHHO
noporumMu Opengamu [4].

Peub B, nepBy1o ouepesp, UJET O CaMbIX MOMYJISIPHBIX MOCKOBCKUX JUJIEPCKUX
CeTAX, Takux, Kak «MajourAuto» u «POJIb®y». Benp yaiiie Bcero, CorjiacHO JaHHBIM
«ABTOCTaT», JOPOTHE THOMAPKU MPUOOPETAIOTCS POCCUsIHAMU UMEHHO B MOCKBE U B
Cankrt-IletepOypre. B 2018 rogy B Mockgse ObL10 nipogaHo 51,7 Tic. aBTOMOOUIIEH,
a B Cankr-IlerepOypre — 16, 5 Thic. equnul. B To Bpems, Kak CyMMapHO€ YHUCIO
peanu30BaHHbBIX MalllMH Ha TeppuTopun Poccun B nmpemmuym-cermente B 2018 romy
coctaBmwio 150 Teic. wt.[5] To ecth mpumepHo 35% mpeMHaNIbHBIX aBTOMOOUJIEH B
rog npojaercss B MockBe. Takoll BBICOKMH TOKa3zaTrelb OOBICHIETCS TpeMs
ocHOBHbIMH TpuunHamu: 1) B MockBe cocpenoToueH HaMOOIBIINI MPOIEHT
o0ecreueHHON ayJIuTOpUM, KOTOpash MOKET II03BOJUTH ce0e TOBapbl BBICOKOM
1eHoBo kareropuu; 2) He Bce mpemuanbHbie aBTOMOOWIIbHBIE OpEHIBI UMEIOT
oOupHbIe AUIEPCKUE CETH, OXBATHIBAIOIINE pernoHbl Poccuu, a eciu U UMEIOT, TO
1160 BBIOOP aCCOPTUMEHTA W KOMIUICKTAIIMH B HAJIMYWU HEBENHK, OO0 OXKHUIAHHEC
HY>KHOW KOMITJIEKTAIIMH/ TPAHCIIOPTHPOBKA aBTOMOOMJIS M3 CTOJIUIIBI 3aHUMAET MHOTO
BpeMenu; 3) M camoe BaxxHO€ ATO TO, YTO IWJIEPCKUE IEHTPhl B MOCKBE U UX
MEHE/KEPbI MPEeJIOCTaBIAIT Oosee THOKUE U JOAJIbHBIE YCIOBUSA HA MPUOOPETEHHE
aBTOMOOUJIEH: JIeNal0T CKUIKH, JOMOJIHUTEIbHbIE MPEMJIOKEHUSI W OKa3bIBAIOT
cepBuUC 0Oojee BBICOKOrO Kiacca, TOrjJa KakK IOJHOMOYUS MEHEIKEPOB B
PETMOHANBHBIX ABTOCAJIOHAX BEChbMa OrPAHUYEHBl. BTOpONl W TpeTuid MyHKTHI
SBJISIFOTCS. OCHOBHBIMM MOTHBaMU MPUOOPETEHUSI MAIIUH B MOCKOBCKUX aBTOCAJIOHAX
JUJTA TIOKYTIATEJIEN CO BCEU CTPaHbI.

[Ipexkne, 4emM COBEpIIUTH TMOKYIKY, HYXKHO BCE€ Kaue€CTBEHHO 0O0yMaTh,
CpPaBHUTh BapUaHTHI U MOCOBETOBATHCSA C 3KcrepTamu. Ho dusmyeckuii moctyn k
MOCKOBCKHM TOYKaMm MpPOJIaXK sl MOKyHaTeJIed U3 PErHOHOB — OTCYTCTBYET, a IO
TeneoHy MEHEIKEepbl aBTOCAJOHOB HE BCErjJa Jal0T  HCYEPIBIBAIOIIYIO
uH(bOpMAINIO, TpUTIAIIas JHUIOM-K-TUIy OOCYJIWTh BO3MOXKHBIE BapUAHTHI H
npeasioxkeHus. B To e Bpemsi, 1oBepHe K MPEACTABUTENSIM TUIIEPCKOTO LIEHTPA, KaK
ObUTO BBISICHEHO paHee, B Poccun Huxke, ueM Ha 3anazae. CBsi3aHO 3TO € TEM, YTO OHU
MOTYT yMaJuMBalOT OOBEKTUBHBIE (DAKThI, MPUHMKATH JOCTOMHCTBA KOHKYPEHTHOM
MapKH, 4TOOBI COBEPIIUTh CACJIKY M MOJY4YUTh Bbiroay. [loaToMy moTeHIMaIbHbIE
nokymnarenu oopamatorcs k MurepHere-ucrounukam. C Kakoro pecypca OHU HayHYT,
CKOJIBKO MX NPOCMOTPAT M HA KAaKUX 3aKOHYAaT — HEM3BECTHO. ba30BbIN CIHCOK
IoM@AA0K BKItoyaeT B cebs: 1. OdunmanbHble callThl aBTONPOU3BOAUTENECH
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(3HAKOMCTBO C MOJIEIBHBIM PSAIOM M KOH(UTYypaTopoM IeH), 2. CalThl-OT30BUKU
(3HaKOMCTBO € OT3bIBAMU BJIQJENBIEB O pa3HbIX Mapkax M MoJensax), 3.
TemaTuueckue nopraibl U GopyMbl (00CYKIEHUE UMEIOIIUXCS BAPUAHTOB U MTOMOILb
B BbIOOpE), 4. CTpaHuuku OpeH0B B COLMANBHBIX CETAX (OTCIEKUBAHUE HOBOCTEH U
UHTEPECHBIX MPEI0KEHUN).

B cBa3u ¢ atuM oOoCTpsieTcss CHUTyalMsli CONEPHUYECTBA IMPEMHAIBHBIX
aBTOMOOWJIBHBIX MapoOK M HX MOCKOBCKHMX JAMJIEPCKMX LEHTPOB 3a KaXKIOTro
cocrosATenpHOro knueHra B MHrepHere. CoO CTOPOHBI K€ IOTEHIMAIBHOIO
NOKyTaTels, KOTOPBIA IEPEXOAMT C OJHOIO pecypca Ha JPYroW, KIFOYEBBIMU
TpUITEpaMU TMpU BbIOOPE MapKM U aBTOCAJIOHA CTAHOBSTCS  OIKCAaHHBIC
IOJIb30BATENSIMM U aBTOOJIOTEpAMM XapaKTEPUCTHUKU aBTOMOOWII B CpPaBHEHHH C
KOHKYPEHTaMH, €ro  HaJeKHOCTh  (YIOMHMHAEMOCTb  YacCTOThl  IOJIOMOK),
PUBJIEKATEIBHOCTh MPEMJIOKEHUS Yy JAWIEepa, CTOMMOCTb W YpPOBEHb CEpBHUCA, a
TaKXe JAPYroM NOKYNATeNbCKUK OnbIT. [l0 Hamemy MHEHWIO, UMEHHO TO, 4YTO
TOBOPAT KJIMEHTHI 00 aBTOMOOWJISIX Ha LEJEBBIX IUIOMIAAKAX, KAK OINEpaTUBHO
pearupyeT Mpe/CTaBUTENbCTBO OpeH/la Ha BO3HMKAIOIIME OYard HeraThuBa U Kakas
penyrtanus B IHTepHETE B 1I€JI0M, SBJISETCS AJIA MOTEHIMAIBHOTO KIMEHTA BayKHBIM
KpUTEpPHUEM BbIOOpA B MOJIb3Y TOM UM UHOM Mapku. OCOOEHHO 3TO CBOMCTBEHHO IS
IPEMUAJIBHOTO CErMEHTa, ayIUTOPHs KOTOPOTO OXHAAaeT U TpeOyeT BBICOKOIO
YPOBHS CEpBHCA U OOCITYKUBaHMUSL.

Pabota OpeHI0B ¢ KaKIbIM OTAEIbHBIM KJIIMEHTOM CTaja Mpo3pavyHoM JIs BCeX
noJyib3oBatesied MHTepHeTa, a 3HAYUT U BEPOATHOCTH, YAaCTOTAa BO3HUKHOBEHHS
pENyTAlMOHHBIX PUCKOB BO3pocia. Temepp ONBIT KaXJAOro0 OTAEIBHOIO YEIOBEKa
HomnajgaeT Ha BceoOllee 0003peHHe U OKa3bIBaeT BECOMOE BIUSHUE Ha OTHOIICHUE
ApYTUX TOJb30BaTeNel K npoaykTy/yciyre. [lonydnB HeKkaueCTBEHHBIN cepBUC WM
MAaIIuHy ¢ JeEeKTOM, MOJIb30BaTENIM BCE Yalle o0palaiTcs K OHJIAWH-TUIONIAIKaM
JUTSL BBIPAJKEHUSI CBOETO HEraTUBa B ajpec aBronpousBoautens. [Ipu stom momumo
pealIbHbIX BJaJEbIIEB aBTOMOOWJICH MapKuh MNEPUOAUYECKH MOXKHO OOHAPYXHUThH
KOMMEHTApUU «3aCJIAHHBIX Ka3auyKoB» KOHKYPHUPYIOIIMX KOMIIAHWM, OBIBLIINX
OOMKEHHBIX COTPYAHUKOB, NEUCTBYIOIIMX MOl BUAOM PSAIOBBIX MOJIb30BATENEH, YbH
YIOMHHAHUS HOCST HETaTUBHBIM OTTEHOK M MOTYT HAHECTH 3HAUMTENbHBIA Bpea
penyTanuu.

C pacumupenreM MHGOPMALMOHHOIO HOJIS U MOSBICHUEM MHOXKECTBA Pa3HBIX
BUJIOB PECYPCOB, MOCKOBCKHE IPEACTABUTEILCTBA NMPEMHUAIBHBIX aBTOMOOMIIBHBIX
OpeHZ0B CTalM B 00s3aTEIbHOM MOPSAIKE HCIOJIB30BaTh ABTOMATU3UPOBAHHBIE
CHUCTEeMbl MOHUTOpPUHIA, HACTPOCHHBbIE Ha CEMaHTUKy OpeHJa W Ha3BaHUs
KOHKpPETHBIX Mozenerd B Pynere. [7naBHasg 3amaua B TakoM cpene: BO Bpems
OOHapyXHUTh HCTOYHMK OT3bIBA, HEraTHWBa, BOIPOCAa M OTpearupoBaTb Ha HEro B
3aBHCHMOCTH OT HaJIOOHOCTH COOTBETCTBYIOIIUM 0OpazoMm. Kaxkias Takas cutyarus,
BO BpeMs B34Tas NOJ KOHTPOJb, YJy4dllaeT OOIIME MOKa3aTeau penyTaluu
aBTOMOOMILHOTO OpeHna B MHrepHere m paboraer Ha (opMHUpOBaHHE OOIIETo
uH(pOpMAIIMOHHOTO 1o, YeM HachleHHel NHPOPMAIIMOHHOE MOJIE ¢ TOYKU 3PEHHUS
KOJMYeCTBa YINOMUHAHUWA, 4YeM OTH YINOMHUHAaHHUS BecOMel 1o o0beMy H
AMOIIMOHAIILHOCTH, TEM yCTOWYMBEEe MH(POPMALIMOHHOE MoJie OpeHJa K HanmajkaM H
HEraTUBY CO CTOPOHBI KOHKYPEHTOB M HenoOpoxenareneil. IToatromy B pamkax
KOHKYPEHTHOM Cpelpl penyTalus [MpPEeMHAIbHOTO aBTOMOOMIBHOIO OpeHpaa
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BBICTYIIA€T TapaHTOM YCTOMYMBOIO pa3BUTHUSA, OOECIEUMBAIOIIETO JIOSUIBHOCTD
TEKYLIUX M TOTOK HOBBIX KIMEHTOB. CopMUpOBaTh HAAECKHYIO PEIyTALUI0 H
3alUTUTh €€ B TaKUX YCIOBUAX MOXHO TOJIbKO MPU MOMOUIM KOMIUIEKCHOTO
nonaxona, pazpadborannoro IIpoxoposeim H.B. u Cunopunsim JI.A..

Takum 00pa3oM, pbIHOK MpEMUATbHBIX aBTOMOOMIIbHBIX OpeHI0B B MoCKBe
XapaKTepU3yeTCs:

1.  BbICOKMM ypOBHEM CIpOCa U CTPEMHUTENBHO PAacTyLIMMM IpOJakaMu
Jla)Ke B YCJIOBMSIX KpHU3MCa KakK 3a CYeT MOCKBMYEH, TaK M 3a CUET MOKyHarejaed u3
PETHOHOB;

2.  bosee MMPOKHM CIEKTPOM BO3MOXKHOCTEH aJalTalMMi IO HYXKJbI
KJIMEHTOB, YEM PETMOHAJIbHBIE aBTOCAJIOHBI: MIMPOKUI aCCOPTUMEHT, TMOKUE LIEHBI,
JOCTYITHOCTh CHELBEPCHUI, YHUKAIBHBIE IPEIOKEHHUE;

3. BricoknM ypoBHEM KOHKYpEHLIMU B o IiaiiH U OHJIaiH cpeje.

[lepeurciienHble  (pakTOpbl  00YCIABIMBAIOT  CIEAYIOIIME OCOOEHHOCTH
UCTIOJIb30BaHUSl PEIyTAlMOHHOTO MeHeIkMeHTa B MHTepHere st GopMUpOBaHUSA
YCTOWYMBOI'O Pa3BUTHS MPEMHAIbHBIX aBTOMOOMIBHBIX OpeH10B B MoOCKBe:

1.  Heo0xoauMoCTh MOAAEpPkKAHUS HACBIIIEHHOTO U  IOJOXUTEIBHOTO
UH(OPMAIIMOHHOTO TOJISI KaK MPHUBJIEKATEIbHOTO 00pa3a s MNOTEHLHAIbHBIX
KJIMEHTOB;

2.  Hcnonp3oBaHue aBTOMAaTU3UPOBAHHBIX MOHUTOPUHIOBBIX CHUCTEM MJIs
OTCJIE)KMBAHUS BCEX THUIIAOB YINOMHUHAHWM OpeH/a: OT3bIBOB, BOIPOCOB, HAamNaJoK
Heo0pokenaTenell 1 KOHKYpEHTOB;

3. IlpuMeHeHHE KOMIUIEKCHOTO IOAXOAAa IO YIPABICHUIO pEIyTalueH,
pazpaborannoro I[IpoxopoBeiMm H.B. u Cumopunsim JI.A. B CBs3U C
MHOTOKaHAJIbBHOCTBIO KOMMYHHKAIUH.

4.  KomMmMyHHKanuio OT Jjulla OQUIIMATBLHOTO TMPEACTABUTENS B pPaMKax
oOecrieueHrs 00paTHOM CBS3M C KIIMEHTAMH M Pa3peIIeHUst uX mpooeM;
5. Peammsamuio HATUBHBIX (OpPMATOB TMPOABUKEHHUS UYEpe3 arcHTOB

BIIMSIHUS JJ1s1 BO3JICUCTBUS HA MOKYMATEIbCKUE UHTEHIIUU ayTUTOPUH;

[Ipexne, wyem ananmu3upoBaTh mnpucyrctBue OpeHna «LandRover» B
NutepHete, ocTaHOBUMCS MOJAPOOHEE HA UCTOPUU PA3BUTHUSL KOMITAHWH, HA TOM, KaK
ee aBTOMOOWIM MOSBWINCH, B Poccuu W 4ro OBLIO ¢ ee pemyTamued 10 3Tamna
BBICOKOM COIIMEIUIHON aKTUBHOCTH.

«LandRovery» - OpUTaHCKasi aBTOMOOMJIECTPOUTEIIbHAS KOMIIaHUS,
CIICIMATM3UPYIONIASACS Ha IMTPOU3BOJICTBE aBTOMOOUJICH IMOBBIIICHHOW MPOXOMMOCTH
kiacca «mpemuym». C 2008 ronaa npuHaIIEKAT UHAUKCKON Kommanuu TataMotors.
Bxoaut B cocraB rpynmsl JaguarLandRover. B Poccuto no 2006 roma aBromoOuIu
KOMIIaHUU TIOCTaBJISIINCH HUCKITIOUUTEIBHO CephIMU JAJIepaMu IR
«neperonmkamMmmy. COOTBETCTBEHHO, HU OMUIIMAIBHBIX JUICPCKUX IIEHTPOB, HU
cepBUCOB oOcmykuBaHus, HE ObLT0. KpoMe TOro, aBTOMOOMITH, TTOCTABIISIBIIINECS U3
EBporbl, ObLIM COBCEM HE aallTUPOBAHBI O] CYPOBbIE KIMMATUYECKUE U IOPOKHbBIC
ycinoBusi Poccun. B xoMiuiekce 3To Bce MPUBOJUIO K TOMY, YTO aBTOMOOMIIM 4acTO
JIOMaJINCh, a JIIOJIeH, creruaau3upoBaBiuxcs Ha oOcimyxuBanun «LandRover» He
OBbLTO, B HEKOTOPBIX CIydasX PEMOHT MPHUXOJUIIOCH OCYIIECTBISATH MOCPEICTBOM
npo0 u ommbOoK. Halitu 3amacHple yacTu ObUIO TaKXKe HE MPOCTO, BJIAJICIbIBI ObLIH
BBIHYKJICHBI 3aKa3bIBaTh UX U3 EBPOIIBI, @ 3TO OMATH e «BIETATIO B KOIIECUKY.
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[TosTomy »Tan npucytctBuss Opennma Ha tepputopunt PD 10 oTKphITHS
Oo(UITMATHFHOTO MPEICTABUTEIHLCTBA HEJIb3s1 HA3BaTh MO3UTHUBHBIM. YK€ TOT/Ia HAYaJIH
3apOXKAaTbCcsl MH(PBI O BBICOKOM «JIOMYYECTH» OpHUTAHCKUX AaBTOMOOWIEH H
HepemoHTonpurogHoctu. C  gapyrod  ctoponsl, aBromoomin «LandRover»
npuoOpeTanuch B TO BpeMs, OY€Hb OOECIEYEHHBIMU JIFOAbMHU, KOTOPHIM XOTEIOCH
«OK30TUKW». ODTO OblUIa HMCKIOYUTEIBHO 3MOLMOHAIbHAS MOKYIKa, KOTOpas He
IIPETeHI0Bajla Ha XOJOJHBIA pacyeT W B CJIEJICTBHE BO3HUKHOBEHHUS MPOOJIEM HE
Hecsa O0JIBIIOTO HEeraThuBa B MACChI.

B 2006 romy «LandRover» otkpeiBaer B Poccum odummansHoe
IIPEACTAaBUTENILCTBO, PA3BOPAYMBAET CETh AWIEPCKUX LEHTPOB U HAUMHAET MACCOBYIO
npogaxy aBTromoOuiei. C 3toro mMomeHTa u BIIOTH g0 2008 roga mpoayKIUs
KOMITAaHUU TIOJIb3YETCS BBICOKMM CIIPOCOM W HMHTEPECOM CO CTOPOHBI ayJIUTOPHHU.
[Ipomaku TMOCTENEHHO pacTyT, aBTOMOOWIM BCE 4Yalle TMOSBISIIOTCS Ha YIUIAX
cTonuilbl U B pernoHax. Ognako B 2009 roay NpouCXOIUT PE3KU criaja MpoJaxK.

OH oObscHseTCs cpa3y HECKOJbKMMHM IpUYMHAMH: 1)  MHpPOBOH
skoHOMUYecKuid Kpuzuc 2008-ro rojga, KOCHYBUIMICS BCEr0 AaBTOMOOMIBHOIO
CEerMEHTa U POCCHUMCKOro pPhIHKA B IIeJ0M, 2) npoaaxka koHiepHa «JLR» unauiickoit
koprnopauuu «TataMotorsy, 3) y4yaCTUBLIMECS CIYXH O «JIOMYYECTH» U CTOMMOCTH
obcnyxuBanust apromoousnen «LandRovery.

Ecnun nmo mepBomy NMyHKTYy BC€ OJHO3HAYHO M IOHSTHO, TO N0 BTOPOMY H
TpeTbeMy TpeOYIOTCS JONOJIHUTENbHbIE paszbsicHeHus. Ilokynka «LandRover»
koprnopanueit «TataMotorsy», ¢ OdHONM CTOPOHBI, BBIBENIA OPEH]T U3 KPU3UCA CITYCTS
napy JieT, a ¢ Ipyroi, OTpa3ujiach Ha UMHJI)KE€ KOMITAHUH, KJIMEHTHl Ha4ajlu TOBOPUTH
0 TIOTEepEe EBPOICHCKUX KOpHEH, 00 yTpare ayTeHTHMYHOCTH aBTomoOmieh [6]. Uto
Kacaercs MpodOJieM ¢ TEXHUYECKOW 4acThio, TO 3¢ (deKT «capadaHHOTO Paaro» O
HEHAJSKHOCTA aBTOMOOWJIEH OBUT 3amyIieH «OTIIOM» POCCHIMCKOTO OJIOTHHTA,
Apremuem JleObeneBbiM. C 3TOro MOMEHTa M HAayWHACTCS IEpeceUeHHUE HHTEPECOB
OpeHaa ¥ COIMEINIHBIX aKTUBHOCTEHN IMOJIb30BaTENICH, MOMIATHYBIINX YCTOWYHBOCTD
pa3Butus Openna B Poccum.

KitoueBbie cutyanuu B cetu MHTepHET, MOBIMSBIINE HA peryTalluio OpeHa
«LandRover»:

¢ 2008 rog — myoOmmkanus Apremuem JlebeaeBbiM craThu «lIpukimroueHus
«LandRover» B Poccum», mnoBecTByromas o OOJBIIOM KOJUYECTBE IMOJOMOK
aBTOMOOUJISI B T€UeHHE MyTemecTBus mo Poccum, a Takke 0 0€30TBETCTBEHHOCTH
nunepckux 1eHTpoB JLR[7]

e 2010 rox — maccoBbIe METUIIMH, COOPHI TOANMUCEN OT Julla BiaaenbieB «LR»
Ha TEeMaTH4YecKuX QopymMax M B KIyOax aBTOMOOUTENEH IO NPUYUHE JOJITOU
JIOCTaBKE aBTOMOOWMJIBHBIX 3alyacTei, 3a/Iep>KeK OOCITY>KUBAHUSA IO YCTPaHECHUIO
HEMNoJIaJJOK B OpUIIMATBHBIX CEPBUCHBIX LEHTpax| 8]

e 2016 rox — rpomMkuii ckaHaagl B MarHUTOrOpcKe, CBSI3aHHBIA OMSTH KE C
MOJIOMKOM W OTKa3oM JWjiepa OT TapaHTUWHOrO peMoHTa (IpUYMHA — HCTEK
TapaHTUMHBIA CPOK, XOTsA TpoOer aBTOMOOWIs coctaBisii Bcero 37.000 km). B
cneacTBue 4yero Biagenuna «LR» 3amycruna odaaiiH- U OHIAH-KaMIIaHUIO MPOTHUB
NIl u odummansHoro mnpencraButens B Poccun.[9] Tlo wmcredeHuro ckaHmgana
JTUJIEPCKUN LIEHT B MarHuToropcke 3aKpbuics.
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e 2017 ron — BUACOPONHK € 3aMep3IMMU J1BepbMU aBToMoOmIs «LandRovery.
Kitou He momoraer OTKpBHITH ABEpb, CIyk0a MOJACPKKHM Ha Joporax ooOemniaer
npuexarthb yepe3 CyTku. Biazaenen pazouBaer okHO aBToM0oOuUIs Tonopom [10].

OTU BCIUIECKM HeraTMBa B CETH ObUIM OOHApYXEHbl MpU MOMOILU
MOHHUTOPUHIOBOM CHCTEMBI YouScan: OHU MOJYYWIH IIHPOKOE PacIpOCTPaHEHUE B
ceTu (penocTbl, OOCYKIEHHs) 3a CUYeT CBOEH BHUPYCHOCTHM, 3a CYET TOrO, YTO
IPEMHUAIBHBIA MPOMYKT OKAa3bIBACTCS KpalHE HU3KOIO KadecTBa, U IPU HTOM
IPEICTaBUTENILCTBO OpeH/Ia HE pearupyeT Ha 3TU CUTYallUU JTOJDKHBIM 00pa3oM. Tak
KaK KJIKOYEBBbIE I[MapaMeTpbl KOMIIAHWM, LIEHHBIE JUI1 CTEHKXOJIIEPOB (B IEPBYIO
ouepenipb, IUIsl MOTpeOUTeNeil U COTPYAHUKOB) MOLIATHYIHNCH, Oyayliee OpeHaa Kak u
YCTOMYMBOCTB €r0 Pa3BUTHS OKA3aJIMCh 11O BOIIPOCOM.

[To »TO# mMpUYKHE B CETH 3apOJWINCh HETaTUBHBIE MU(BI O MPOXyKIuu «LR»,
KOTOpBIE€ PETYJIIPHO BCIUIBIBAIOT M B HOBOM KOHTEHTE, CBSI3aHHOM C OpEHJIOM.
[lonp30BaTenu  TPaHCAUPYIOT OTU HJEH, KOTOPbIE CTAJIM CBOEro0  poja
«bpazeosoruMaMmm»:

- «Bnmageneupl JlennPoBep HE 340pOBaKOTCSA HA YIMIE, TAK KAK C yTpa YyXKe
BU/JICIIUCH B CEPBUCEN

- «Ecmu Tl Buammb JlennPoBep, To oH exer nmbo c cepBuca, MO0 Ha
CEPBUCH

- U mpouee.

HcrpaBUTh CIOXUBIIYIOCS CUTYALMIO0 MOYKET TOJBKO KOMIUIEKCHBIM MOAXO K
BOCCTAHOBJICHMIO M 3amure pemyTtanuu. [loaToMy oOpatumMcs K TeKyLemy
UH(OPMAIIMOHHOMY MOS0 OpeHAa M MOIBITAEMCS ONPENEINTh, KaKOBa CHUTYalHs
BOKpyT kommnanuu «LandRover» B nTepHeTe.

JInsg  3TOrOo, Kak OTMEYAJIOCh paHee, NPEeMIaracrcs HCIOJb30BaThCS
MOHUTOPHUHIOBYIO CUCTEMY Y ouScan U py4HOW MOHUTOPHHT .

Oran 1. Monutopunr unpopmarmonsoro nois (2017 rog VS 2018 roxn)

39686 8% 35899; 7%

mIlosnTHBHAL
Heiitpantuas

mHeratuepHaa

430117: 85%

Puc. 1. Pacnpenesienne TOoHAJILHOCTH yioMuHaHuii o Openae «LandRover»
322017 roa [11]
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56826;11%

mIlosnTHBHAL
Heiitpantuas

mHeratuepHaa

448521: 82%

Puc. 2. PacnpenesieHue TOHAJIbHOCTH YIOMUHAHUI 0 Operae «LandRover»
3a 2018 rox

Comnocrapiyisisi puc. 1 ¢ puc. 2, MOXHO YBHAETh, UTO OOIlEEe KOJIUUYECTBO
YIOMHHAHUI O OpeHje HEe3HAUUTEIbHO, HO YBEIMYMIOCh. JloJii TO3UTUBHBIX
yHOMHHaHUI 0 OpeHje yBenuumiach Ha 3.3%, 1o HeratuBa cokparuiachk Ha 0,6%.
MOXXHO MpEeANOIOXKUTh, YTO KOMIAHUS peald30Bajia Pl NPOIYKTOBBIX WM
MapKETUHTOBBIX aKTHUBHOCTEH, MOBBICUBIIUX JIOSJIBHOCTH II0JIb30BAaTENECl B
HNurepnere.

IlepeitmeM K pPacCMOTPEHUIO TOYEUHBIX AKTUBHOCTEM IO YIIPABJICHHUIO
penyrtanuei OpeHAga B CETH B TOM TMOpSAKE, B KAaKOM 4Yalle BCET0 C HUMHU
CTaJIKMBAETCS MOTECHIIMATbHBIN OKYATEb

Ortam 2. SERM — nouck oT361BoB 00 aBToM0oOmsix «LandRovery.

Kak npaBuio, mosib30BaTeNn UILYT OT3bIBBI MCIOJIb3YS KIKOUYEBBIC 3aMPOCHI B
nouckoBukax. Haubonee mnomynsipHBIMM TOUCKOBBIMU cepBucamu B Poccun
apisitorcst Google m Yandex. Bo3pMeM nisi aHanmu3a JABa CaMbIX HOIYJISIPHBIX
apromoOuns B nuHeiike «LandRover»: Discovery 1 RREvoque. CailTbI-OT30BUKH U
(GbopyMBbI MO3BOJISIIOT HAM ONEPATUBHO OLIEHUTHh YPOBEHb OTHOLIEHUS MOJb30BaTeNeh
K OpoAykTy. Tak, UCXOIs M3 MPOCMOTpa MEPBBIX JABYX CTPAHUI] MO KIIOYEBBIM
3anpocam 00 aBromoOmisix «LandRover», pe3ko HeraTuBHON uHGpOpMALIMU
0OHapy»KEHO HE OBLIO, a CPESIHUN PEUTHUHT OT3BIBOB COCTaBHII OIICHKY 4.6/5. MOXHO
CKa3aThb, YTO JaHHOE HAIPaBJICHHE PEAIU30BAHO YCIENIHO W B Clly4yae, €ciu
NOTEHUUANBbHBIA  TOKYyNaTeldb 3aX04YeT O3HAKOMUTBCS C  MOJb30BATEIbCKUM
KOHTEHTOM OT JIPYTUX BIAJEIbLEB, Y HETO CIOXKUTCS MOJIOKUTEILHOE BIICYATIICHHUE
0 MPOJYKTE.

Jlanee monb30BaTeNb, MOIPYXkasiCh B MPOLIECC MPUHATUS PELICHHUS, IEPEXOIUT
Ha PO MIIBHBIE PECYPCHI, CBSI3aHHBIE C aBTOMOOUILHON TEMATHUKOH JJIS TOTO, YTOOBI
HOJIYYUTh COBET/MPOKOHCYJIBTUPOBATHCA C APYTUMH aBTOIIOOUTEIAMU

Oran 3. ORM: 0011ecTBEHHOE MHEHHEM Ha MPopuiIbHBIX pecypcax (2018 rom)
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CaMbIMU OXBaTHBIMH TEMaTUYECKUMH pecypcamu B Poccum sBIsIOTCS
Drom.ru, Drive2.ru, Asro.Mail. Tam mpeBanupyeT ayauTopus, KOTopas TIyOOKO
NOrpy>kKeHa B aBTOMOOMIIbHBIN CErMeHT (puc. 3).

1498;18%

1879;22%

mIlosnTHBHAL
Heiitpantuas

mHeratuepHaa

5113:60%

Puc. 3. Pacnipenesienre ToHaJIbHOCTH YHoMUHaHui 0 Openae «LandRover»
Ha TeMaTH4YecKuX pecypcax Drom.ru, Drive2.ru, Asro.Mail [12]

Kpome Toro, 3Ha4uMyro 4acTh IOJIb30BATENIEH COCTABIISIIOT TE€, KTO HAXOAUTCS
Ha JTarne BBIOOpPAa ABTOMOOWIS M XOYET MOJYyYUTh KOHCYJIBTAIMIO CO CTOPOHBI
«OTBITHBIX» MOIb30BaTeneii. OOBIYHO AMCKYCCHUU CTPOSITCA B TakoM ¢dopmare, 4To
HOBOUMCIIEYEHHBII YYaCTHUK COOOILECTBA CO3AAET TUCKYCCHUIO, B KOTOPOl OMUCHIBAET
MMEIOLIUIICS y Hero OMKEeT, HEOOXOIUMbIE XapaKTEePUCTUKU AaBTOMOOWIIS H
HA3bIBACT HECKOJIBKO MOJIENel, M3 KOTOphIX OH JenaeT BbIOOp. [lomp3oBarenu
IIOCTENEHHO BKJIKOYAIOTCA B JUCKYCCHIO, 33/1aBasl YTOUHSIIOUIME BOMPOCHI, TPUBOJIS
apryMeHTHI B MOJIb3Y TOTO WJIK UHOTO aBTO.

Tak, comoctaBuB pucC. 2 W puUC. 3, MOXKHO YHUBJETh, YTO TOHAIBHOCTH Ha
TEMaTUYECKUX pecypcax Oosiee ompeneneHa HeXeld B WH(GOPMAIMOHHOM II0Je
BOKpYT OpeHjia B 1eJoM (J0JIs1 HEHTpaIbHBIX YIIOMUHAHUN MeHble Ha 22%, a 10
HeratuBa W mno3utuBa Bhie Ha 13% u 7% COOTBETCTBEHHO). DTO 3HAYUT, YTO
MOJIb30BaTeIM HA aBTOMOOWJIBHBIX IOPTaJlax BBICKA3bIBAIOTCA 00Jie€ KOHKPETHO
OTHOCHUTEJIBHO MPOJYKTA: MPAKTUYECKH B PAaBHOUM CTENEHU KakK B MOJIb3Yy MOJENEi
«LandRover» (17,6%), Tak u npotus (22,1%). B 11emom, 3T0 Xoporire moka3arei,
YYUTHIBAS TO, YTO peYb UJIET O MPEeMHAIbHOM OpeHJie, KOTOPhI HE BCEM B HaIleH
cTpaHe no kapmany. OJIHaKO CTOUT YyAeJIUTh 0c000€ BHUMaHHE 3THUM pecypcam, Tak
KAaK Ha HUX NPEBAIMPYET HKCIEPTHAS ayJUTOPHUSA, OKA3bIBAIOIAs CHIIBHOE BIIHMSHHUE
Ha peIlIeHUe MOIb30BaTeNel 0 MOKyNKe. BHIpOBHATH OanaHc MEXy TO3UTUBHBIMU H
HETaTUBHBIMU KOMMEHTApHUsIMU B JAHHOM CIIy4yae MOKHO MPU MOMOIIM BHEAPECHUS
areHTOB BJMWSAHMSA, TpaHcaupyroumx peansHble YTII mopensHOro psna u
pa3BeuBaromux MUQbl 0 HeHaie)kHOCTH aBToMoOmie «LandRovery.
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Oran 4. ORM: KOMMYHHKaIIMOHHAsI CTpaTErusi Ha COOCTBEHHBIX CTPAHUYKAxX
OpeHJa B COLMAIBHBIX Meaua (ampenb-okTsopb, 2019 ron). IlountaB OT3BIBBI U
MIOCOBETOBABIINCH HA TEMATHYECKUX pecypcax, MOJIb30BaTEeIU HAYMHAIOT IPOXOIUTh
TECT-ApaiBbl, NOTPYKalOTCI B OpeHA M NOJANUCHIBAIOTCS Ha OQUUHUATIbHBIC
CTPAaHMYKH [JIi MOHUTOPHUHIa MPOAYKTOBBIX M (DMHAHCOBBIX MPEIJIOKECHHM.
Bpyunyto npoananmusupoBaB odunmanbubie ctpanunuku Openpa «LandRover» Bo
Vkontakte, Instagram wu Facebook, Obuto oOHapykeHO OOJBIIIOE KOTUYECTBO
HEKOHCTPYKTUBHBIX HEraTUBHBIX KOMMEHTAapHEB CO CTOPOHBI aynutopuu. OT nuna
OpeHjia ObLIO OCYIIIECTBIIEHO BCEro 3 peakiuu.

Oram 5. CrisisORM/HotlineCases: pearupoBanue Ha HeraTUBHBIE MTyOJIUKAIIIN
KJIMEHTOB ¥ MOTEHIIMAJIEHO KPU3UCHBIE CUTYALNH.

He menee BakHOU YacThiO yIpaBJiCHHUS peMyTalMen sBiseTca 00paboTka
XKano0 M KOMMEHTApUEB TEKYIIUX BiajenbleB aBromoOuned. Ilo Tomy, kakoil y
OpeHJla YpOBEHb KIHMEHTCKOIO CEpBHCA W OTHOLIEHHWE K CBOMM IOKYHaTENsIM,
[I0JIB30BATENIM TAK)KE€ MPUHUMAIOT PELIEHUE O MOKYIKe. Eciu ke Takue myOJInyHbIe
XKanoObl ocTaroTcsd ©0€e3 BHUMAaHMA, TO OHM HETaTUBHO CKa3bIBAIOTCA Ha
OOILIIECTBEHHOM MHEHUHU, PACHPOCTPAHSIOTCA MO CETH M IOCTENEHHO JOXOIAT 0
LIMPOKOI'0 Kpyra I10JIb30BaTelIe.

dakTUYeCKH, HAIMIpaBiICHUE MO paboTe ¢ KIMEHTCKUMH KajJo00aMH MOTHOCTHIO
peanu3oBaHO CcO CTOpOoHBI Openpa. JlaHHoe HampaBlieHHE JIE€MOHCTPUPYET
OTBETCTBEHHBIN MOJAXO0J] KOMIIAHMM K KJIMEHTaM W BBICOKHHA YpPOBEHb CEpBHCA,
COOTBETCTBYIOIUN IPEMUATILHOMY OpeHy.

C ToukM 3peHHs yHpaBlieHUs pemyTanueil OpeHna B VHTepHETe MOXKHO C
YBEPEHHOCTbIO CKa3aTh, 4To kommaHuu «LandRover» ye akTHBHO peanau3yer
CTPATETUIO0 II0 YNPABICHUIO pEIyTaluued, HO HE IO BCEM HAaIpaBIEHUsAM. A 3TO
3HaYUT, YTO YacTb HH(OPMALMOHHOTO TOJIA OCTaeTcs ©Oe3 BHUMAHUS M Ha
ONPEJECICHHOM JTale 3HAaKOMCTBA IIOJIb30BATENsl C pecypcaMud MOKET BBI3BATH
HEJOBEpHUE WM OTKa3 OT MPOAYKTA CO CTOPOHBI NOTEHIHAIBHOIO MoKymnarens. Jis
o0OecrieyeHnss yCTOWYMBOCTU pa3BUTUS aABTOMOOMJIBHOM Mapku HeoO0XxoJIuma
peanu3anus KOMIUIEKCHOTO MOJX0/a 10 YIpaBleHHio penyrauueid B HTepHeTe.

[IpeumymectBamu ynpasinenust penyrauueid «LandRover» B HWHrepnere
SABJISIFOTCSL:

1) SERM. IIposeMOHCTpUPOBAHO HACATBHOE COCTOSIHUE MOMCKOBOM BbIIAuM
10 MPOAYKTOBBIM 3ampocaM Kak B cuctema Google, Tak u B Yandex;

2) Pabora c¢ xnmenTckumu Keiicamu. [lonb3oBaresneil MPUATHO YAUBISET
ONEpaTHUBHOCTh pearupoBaHusi OpeHAa Ha >kKanoObl KIMEHTOB B ceTH. B cBoOlo
ouepesib, CaMH KJIIMEHTBI BIIOCJIEICTBUM JIECTHO OT3BIBAFOTCS O MAPKE.

CyliecTBEeHHBIMH ~ HEJOCTaTKaMH, TpeOyloIKUMU 0co0Oro BHUMaHUS U
T0pabOTOK CO CTOPOHBI OPEeH/IA SIBJISIOTCS:

1) ORM nHa Tematnueckux pecypcax. HeoOXomuMo BEIPOBHATH OallaHC MEXITY
NO3UTUBHBIMU U HETaTHUBHBIMM KOMMEHTApHUSMH MPU MOMOILM BHEJIPEHUS areHTOB
BIIMSIHUSA, TPAHCIUPYIOIIMUX peanbHble Y TII mMomenbHOro psiga M pa3BEMBAIOLINX
MU(DBI 0O HEHAJIEeXKHOCTH HOBBIX aBToMOoOmMIel «LandRovery;

2) ORM Ha coOCTBEHHBIX CTpaHMIaX OpeHJa B coOLMaIbHbIX ceTax. C 3Tum
HaIpaBJIeHUEM, OJJHO3HAYHO, HYKHO padorarh. Kak MUHUMYM, MOKHO BBECTH CBOJ
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npaBUJl MOBEACHUA B MNa0JHMKE W aKTUBU3UPOBATH JACSATEIBHOCTH MOJEpPATOpa,
KOTOPBII ceiluac NposiBisieT cedsl KpailHe HEAaKTUBHO.

VYuuThiBasi MOBBIILICHHBIA HHTEPEC POCCHUMCKUX MOTpeOUTENEeH K «HEMELKON
Tpoiike», TakuM kKommnaHusaMm, Kak «Lexus», «Chrysler», «Porsche» u np., cienyer
BBICTpAauWBaTh IEPMAHEHTHYIO JOBEPUTEIbHYIO KOMMYHHUKAIIMIO C HHTEPHET-
aynuropueit. I[loaToMy pmodrocpouHas 1eib NPOTPaMMBbl  PEMyTAI[MOHHOIO
MEHEDKMEHTa 3BYUYUT Tak: copmMupoBarh MMO3UTUBHOE HH(POPMAIIMOHHOE I10JIE
Bokpyr «LandRover» B HHTepHeTe, xapakTepHoe aisi «3a0poBoro» Opennall3],
o0ecreynB TeM CaMbIM YCTOMYMBOE pa3BUTHE KOMIIAHUU HAa POCCUIMCKOM PBIHKE.

Ucnonautens. B cBsizu ¢ OONBIIMM €XKEIHEBHBIM OOBEMOM YIIOMUHAHUN O
openne (~1492 ynomunanus/nens)[14] nius orcnexxuBanus HHGOPMAITMOHHOTO TTOJIS
B TIOCTOSIHHOM pEXHUME TIOJ[ peaju3aluio Mpoekta tpedyercs oTaenbHas ORM-
komanna. Ona MoxeT ObITh coOpaHa kak in-house u pabGoTtatb B oduce
OpUIIMATHHOTO TPEACTABUTEILCTBA, TaK M Yepe3 MPHUBJICUYCHHUS TMOIPSIAUNKA,
CIICHUAIU3UPYIOLIETOCs Ha MPEJAOCTABICHUU YCIYTr MO YIPABICHUIO penmyTaluei B
Nurepuere. PekoMeHAOBaHHOE YHUCIO MEHEIKEPOB IO PEMyTalluu, COCTOSIINX B
koManje — 4 dyenoBeka. Komanga MoxkeT ObITh pa30uTa Ha JIB€ CMEHBI 1O 2 YelIOBEKa
u pabotath 1o rpaduky 2/2, no 12 gyacoB B neHb. [1o100HBIN rpaduk oOecrneunBaeT
oxBaT HambOoJiee akTUBHOU 4yacTu aHs B digital-cpene. Taxke ORM-komaHe MOXKET
MOHAOOUTHCS  JIOMOJIHUTENbHAS TOAJIEPKKA  CIEAYIONIMX OTIEJIOB OpeHja:
npoaykroBoro otaena, SEO, SMM, ropsiyeit nuHumn/otnena no padore ¢ KIMEHTaMH,
OTJIeJIa 10 yIpaBJIeHUIO ariiepckoit ceThio «LandRovery.

Pecypcol. T'nmaBubiMu pabGounmu wuHCTpyMeHTaMu ORM-komannmbl — 1ist
MOHHUTOPUHTA WH(OPMAIIMOHHOTO MOJs ABistoTcs: 1) [InaTHas aBToMaTH3upOBaHHAS
ceTb MoOHHMTOpUHTA: «YouScan», «BrandAnalytics», «Brandwatch» u T.1. U3
NEPEYUCICHHBIX TMOCTABUIMKOB PEKOMEHAYETCS HCIOIb30BaTh MOHUTOPHUHIOBYIO
cetb «YouScan», kak IO, Hambosee aganTUPOBAHHOE IIOJ PYCCKOS3BIYHYIO
CEMaHTHKy M TOKpBIBaIOIlllee HauOONBIINN IepeueHb pecypcoB B MHTepHeTe. 2)
PyuHoli MOHUTOPUHT pecypcoB, Oa3UpPYIOIMUXCS Ha  CHICHUATU3UPOBAHHBIX
miaTtdopmMax, KOTOpPbIE HE CUUTHIBAIOTCS MOHUTOPUHTOBOW CETHhIO, HO SIBIISIIOTCS
HEeJNeBbIMU 1711 OpeHna (B MEpBYIO OYepelb, 3TO OTHOCHUTCA K KIyOHbIM (hopymam
«LandRovery», kaHaiam B MecceHkepax u osorocdepe).

O6o3HaueHHass 1elb MOXET OBbITh JIOCTUTHYTa TOJBKO TMpPU TOMOIIU
KOMIUJIEKCHOTO TMOJX0Jia K YIPABICHUIO peryTalued U Mpu JOCTHKEHUH TIaHOBBIX
noKasaresyiell B paMKax KaKJ0ro U3 PeKOMEH0BaHHBIX HAMU HarpaBieHui (Tad. 1):

Tabauma 1
Ilnan peaqu3annu KOMILIEKCHOTO MOAX0/1a K PeMyTAIIMOHHOMY MEHEIKMEHTY
nas «LandRover» B UHTepHeTe

Hampasnenue
pabor Texkymue nokazareian KPI Heob6xoauMble pecypcehl U IUIaH pean3anim

OTcnexxuBanue Jons no3utuBa:/{onsa mnozutuBa: 15%McnoiHUTEND:

o6mero cocrosiane|l0.4% (+4.6%) - ORM-komanna

uHpopmannonHoro Jlomns Heratusa: 7,2% |lons Heratusa: 5% (4

T10JIsL Jloms  HeWTpanbHbIX2,2%) Pecypcsl:

ynoMmuHanuii: 82,4% [[lons  HEWTpanbHbIX- ABTOMATU3UPOBAaHHAA MOHHTOPUHIOBAas CETh
ymomuHanuii: 80%  |«YouScan»
- PyuHoii MOHUTOpHHT

OTHOIICHHE TO3UTHBA
K HETaTUBY: [leprox npoBeneHus padoT:
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[leprion TOCTHIKEHHS]

3/1 (mokazatensHa mOCTOSHHON OCHOBE C MOMEHTA 3aITycKa
(3II0POBOTO
Openna»)[13] [Tnan padoT:

[ToArOTOBUTENBHBIN 3TAaN

(1 nenn)

mocTaBiaeHHBIXKPI:
2 roma

1) COop ceMaHTHYecKOro sapa, CBSI3aHHOTO C
Opennom u npoxyknueit «LandRovery;

2) Coznmanne TeMbl MOHUTOPHHTA B « Y ouScany;

3) CocraBneHHe CITUCKa IIENIEBBIX PECypCcoOB, HE
CUNTHIBAEMBIX MOHUTOPHHIOBOH CETBHIO;

IMocaenayrolme exxeTHEBHEIE paboThl (12/7)

1) 3amyck €XEeTHEBHOTO MOHHUTOPHHT 3|
MHGOPMAIIMOHHOTO 10T 12 yacoB B JieHb / 7 HEi B
HEIEIII0, BKIIFOYAst BEIXOIHBIC M MTPA3IHUYHBIC JTHU;
2) O06paboTka YIOMHHaHUI: ylalieHne,
HEpeJICBaHTHBIX YIOMUHAHUH, MIPOCTAHOBKA
TOHATBPHOCTECH, MapKHpPOBKa  YIOMHHAHUH IO
MCTOYHHKY, CTETICHH BaXKHOCTH;

3) CoptupoBka U Tepegada  YHIOMHHAHUH,
TpeOyromIx peaxImn: HeHTpanm3anus
HEKOHCTPYKTUBHOTO HETaTHBa OT JIAI]A AareHTOB
BIMSHUSA, TIepeada KIHEeHTCKUX KEeHCOB Ha TOPSIYIO
ITMHUIO, OTBETHI Ha BOIPOCHl KIHMEHTOB OT JIHIA
odHIIHATIBHOTO PEICTABUTEIISL.

SERM

Cpennuit
[Pe3ynbTaToOB
MOMCKOBOM BBIJAYH 10
Banpocy «OT3bIBBI +
<HAUMEHOBaHUE
MOJEIT>» COCTaBJISCT|
4.6 u3 5 6amIoB

PENTHHD

[lonnep>xanue
[MoKa3aTels He HIKE
4.5 u3 5 6amios

M CIIOJIHUTENR:
- ORM-komanga
- SEO-cneriuanuct

Pecypcsl:
- Py4HO#1 MOHUTOpPHHT

[epron mposeneHust paboT

- AHaIUTHYECKUE paboTHI:

3aMep MPOBOAMTCS OOWH pa3 B KOHIE KaxIOTO
MecsI

- PaboThl, HanpaBJIeHHbIE HA TIOHATHE PEUTHHTA:

B ciryuae noHwkenus peiitunra (Hmxe 4,5/5 6amios)
- 3aIlyCKalOTCs Ha MONrofa

[Txan padot

- AHaTMTHYECKHE pabOTHI:

1) CocraBneHne mepevHs KIIOYEBBIX 3alpOCOB B
(dopmare «OT3BIBEI + <HAaWMCHOBAaHHE KaXIOM
MoIeH OpeHIa™>»

2) Amnamm3z TOII-10 pe3ynpTaToB MOHWCKOBOH
BRITAYM: IOcelleHne Kaxkmoro wu3 10 caiiTos,
(bUKCHpOBaHUE CPEAHEH OLEHKH 10 KaXIOW MOJeNH
aBTomoOmiIst «LandRover» Ha OCHOBE OT3BIBOB
KJIHEHTOB Ha CalTe;

3) BoiBenenune cpenHero apuQMeTHYecKoro IO
[pe3ysbTaTaM aHajii3a MOMCKOBOM BBIAYM = CyMMa3
peiituHroB kaxaou monenu Ha TOII-10 pecypcax
ITOMCKOBOW BhIMaud + 10 (YHCIO pecypcoB) + YHCIO
aBTOMOOMITEH B MoaensHOM psine «LandRovery;

4) Ecriu cpenHee apudMeTHIecKkoe morydaeTcs HIKe
4,5, To Tpebyercs peanuzanus padoT, HAIPABICHHBIX
Ha IOJIHATUE PEUTUHTA.

- PaboTh1, HanpaBJIeHHbIE HA TIOIHATHE PEHTHHTA:
3amyck HmporpaMm JOSIbHOCTH KIMEHTOB, KOTOPHIE
MoOWpsIIOT HOBBIX BianensleB «LandRover» 33
HamcaHue oT3biBOB B MHTepHeTe: Occmiatnoe TO,
KOMIIIEKT OpEHANPOBAHHBIX IOAAPKOB H T.1I.
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ORM: Jloms no3utuBa:los MO3UTHBA | ICIIOTHUTEIb:
npodunbHbIE 17.6% 20,0% (+2,4%) - ORM-komanaa
aBTOMOOWIBHBIe  |[lons HeratuBa: 22,1%|/{ons Heratusa: 20,0%(- [IpoaykToBbIil oTHET
[pecypchl Jlons  wHeiTpanbHbIX|(-2,1%)
ynomunanuit: 60,3% |lonss ~ HeWTpaibHBIX[Pecypcehl:
lymoMmuHanuii: 60,3% |- ABTOMaTH3MpPOBAHHAs MOHUTOPHHIOBAs  CETh|
BpeMs pearupoBaHus: «YouScan»
? cn0kHOOTHOUIEHNE TMO3UTHUBA- PydyHOH MOHUTOPHHT
MICHTU(UIUPOBATh BlK HETATHBY:
CBSI3W ¢ HATWUBHOCTHIO(/1 (mokazaTenpllepro1 MpoBeIeHUs paboT:
(hopmara «3mopoBoro  OpeHmanHa MOCTOSTHHON OCHOBE C MOMEHTA 3aITyCKa
Ha TeMaTHYECKHX
pecypcax)[13] [lnan pabot
1) MonutopuHr UWHQOPMALMOHHOTO IOJIST  HA
Bpems pearupoBaHus: [IpegMeT HEKOPPEKTHOMH HHTEPIpPETAIINH
/1o 4 gacoB [OJIb30BaTEISIMU TEXHUYECKUX
XapaKTepUCTHK/1IeHOBOH rmoauTuky «LandRovery;
2)  ®opmupoBaHHE  OTBETOB,  Pa3bICHSIIONINX
MPOXYKTOBBIE ~ OCOOCHHOCTH W OTPaKaIOIINX
peansabie Y TII mogensHOTO psima «LandRovery;
3) PearmpoBaHme OT nHIla areHTOB BIISIHAS FUIH
ImuIepoB MHECHHS Ha HEKOHCTPYKTHBHBIC
KOMMEHTapHU;
4) Heiitpanuzanus HCTOYHUKOB HEraTUBa U MU(OB O
IPOAYKTE.
ORM: J{omns no3utuBa:/{lons nozutuBa: 40%McroIHUATEND:
COOCTBCHHBIC 27.5% (+12,5%) - ORM-komaHaa
cTpanuubl B SoMe [[lons HeratuBa: 45,7%|/{ons neratuBa: 10%- SMM-oTnen
Jlomss  wmeitrpanbubIxX|(-35,7%)
ynomuHanuii: 26,8% |[lonst ~ HeiTpanbHbIX[Pecypcehi:

BpeMs pearupoBaHus:
Hame Bcero, peaxiusy

lynomuHanuii: 50,0%

OTHOIIIEHNE TTO3UTHBA

- Py4HO#1 MOHUTOpPHHT

ITepuoa npoBeaEHMS PAOOT:

OTCYTCTBYET K HETATUBY: Ha rmocTosiHHO# OCHOBE ¢ MOMEHTA 3aIycKa

4/1 (mokazateiy

«3mopoBoro  Openganllnan padot

Ha cobctBeHHbIx|l) Pa3paboTka KOMMYHHKAIIMOHHOW CTpaTerdu C

CTpaHHIIaX BAyJAUTOPUCH Ha OQHIMATBHBIX CTPaHUIAX OpeHIa|

SoMe)[13] «LandRover» B colMaIbHBIX CETAX;
2) IMomrotoBka ckpuntoB (Q&A) mo 00paboTke

BpeMsi pearupoBaHus: [KOMMEHTAPHEB T0JIb30BATENCH B 3aBHCUMOCTH OT|

B TedyeHue yaca COJIep)KaHMS: HEraTHB, T[O3UTHUB, OTBEThl  HA
BOTIPOCHI;
3) @opmupoBaHWE W BBEICHHE IPABHI ITOBEACHUS
Ha crpanumax «LandRover» B commanbHBIX CeTsX,
OTPaHUYKMBAIOIINX BO3MOXKHOCTH PACIPOCTPAHCHHUS]
cnama u HEKOCTPYKTUBHBIX HEraTUBHBIX
KOMMEHTapHEB: NMOI00OHbIE KOMMEHTAPUH yIAIISIOTCS
MOJIepaTopom, MOJIb30BATEIH MOBTOPHO
MyOMKYIOIIME AHAIOTHYHBIA HETaTUB — IOJYYaloT|
0aH 0T coo0IIeCTRA.

Crisis ORM/OtBer Hall00% pearupoBaHuEICTIOTHUTE:
IHotlineCases bkamoOy/HeraTUBHBIA [Ha Bce KimeHTckue- ORM-komaHma
OT3bIB  KIIHEHTA  ~BOT3BIBBI - OTmen mo paboTe ¢ KIIMeHTaMU

TEUeHHE OJHOrO JHS
[ocie IyONUKAIlid B
Murepuere

BpeMms pearupoBaHus:
~B TeYEHUE OJHO IHS

c MOMEHTA]
My OUKaIuu B|
MuTepHere

- PykoBoauTens 1unepckon ceTu
- [IponyKTOBBIN OTHEN

Pecypcsl:
ABTOMAaTHU3UpPOBaHHAS

«YouScan»
- PyuHoii MOHUTOpHHT

MOHUTOPHUHIOBasA  CETh|

[Tepuoa npoBeaeHust paboT:

Ha mocTosiHHON OCHOBE C MOMEHTA 3aIryCcKa
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[Tnan pabot
1) Pa3paboTka KOMMYHHKAIIHOHHOH CTpaTreruv ¢

Biaagenbuamu  apromoOmneir  «LandRover» B
MuTepHerTe;

2) IMomroroBka ckpuntoB (Q&A) mo 00paboTKe
KOMMEHTapHeB OT BIAJENbIIEB B 3aBHCUMOCTH OT]
CoZlepIKaHMS: HETaTHBHBIN OT3bIB 00
aBTOMOOWMIIE/ TUIIEPCKOM LIEHTPE, TIO3UTUBHBIN OT3HIB
00 aBTOMOOWIIE/IMIEPCKOM LEHTPE, BOMIPOC TIO
PKCILTyaTallH;

3) Unentudukanus  ynmoMHHAHWE ~— OT  JHIQ
BianenbieB «LandRover» B mpouecce obmiero
MOHUTOpPUHTa HH(POPMALIMOHHOTO ITOJIst OpeHa;

4) OmnepatuBHas 00pabOTKa YINOMUHAHWHA B
COOTBETCTBUH CO CKPUNTAMH;

5) B ciyyae mo3uWTHBa: IEPCOHATM3HPOBAHHAS
0J1aroIapHOCTH 33 OCTABJICHHBIN OT3BIB U TOTOBHOCTH,
MOMOYb B CITydae HENpPEeABUACHHON CUTYyaIuH;

6) B ciydae HeraTuBa 0 Iepe:
MEePCOHAM3UPOBAHHOE  MMUCEMO/KOMMEHTapHH  OT]
mua OpeHza, BBIpaKarollee WHTCHIUIO MOMOYb >
uneHTHGUKAMA  OuiIepa > KOMMYHHKamUs ¢
IMUJIepoM U IIONyYeHHE IAaHHBIX II0 KIHEHTy >
peleHre MpoOaeMbl Yepe3 OUICPCKUH LEHTP HIH
nepeBoA Kekica Ha OTaen o paboTe ¢ KIMEeHTaMU;

7) B clydae  HeraTMBa O  HPOAYKTE:
MEepCOHAIM3UPOBAHHOE  MHCHMO/KOMMEHTApUi  OT]
immna OpeHpa, BEIpakarollee HHTEHIUIO MOMOYb >
MAeHTH(UKANUS 110 HOMEPY MAIlWHBI WM 3alpoc
imanHbIX KmenTta (VIN-Homep) > mepepava keiica B
Otmen mo paboTe ¢ KIMEHTAMH Ui pEIICHUs
MPOOIEMBI;

8) Bompoc mo skcmmyartaruu: KoHCyibTanus ORM-
koMaHgsl ¢ IIpomyKTOBEIM OTZEJIOM
(bopMHpOBaHNe OTBETa KIMEHTY > OTBET Ha BOIIPOC
KJIEHTa OT JINIa OpeH/a, CoAep Kallii HHCTPYKIIHIO
[0 AKCIUTyaTalMy MM COBET 0OPaTHThCS K IUIIEDY.

Bce Boimenepeuncienasie KPI mMoryT ObITh HOCTHTHYTHI 3a 2 rojaa mpu
KOMIUIEKCHOH ~pealu3alui BceX O0O3HAaueHHBIX paboOT B COOTBETCTBUU C
IPOIKCAaHHBIM TUIAHOM.

Cpennsisi CTOMMOCTb YCIIYTH 10 YNPABJIEHUIO PENyTalMe, KOTOpasi BKIOYAET
B ce0st ORM-koMaHly, peann3yIollyt0 COCTaBICHHbBIN MJIaH padoT, Ha peIHKEe digital-
yciayr Moxet BapbupoBaThest ot 300.000 py6neir no 500.00 pyGneit B mecsan. Ha
dbopMHUpOBaHHE KOHEYHOM CTOMMOCTH  BIMAET psiA  (PaKTOpoB:  CTENEHb
NOTPY>KEHHOCTH KOMaHJIbl B TMPOEKT (Hampumep, KOMaH/la MOXET NapajljieibHO
3aHUMAThCSl BEACHHEM JPYruX OpEHJIOB), HaMYUE SKCHEPTU3bl MO YNPABICHUIO
penyTaiueil B aBTOMOOWJIBHOM cpefe, a TakkKe OINbIT peau3alii KaxXJaoro Hus3
IepeyYnCIIEHHBIX HampaBieHui. Exxemecsaunas aOOHEHTCKas 1jiaTa 3a UCIOJIb30BAHUE
ABTOMATH3UPOBAHHBIM MOHHUTOPHHTOBOM ceTu «YouScan» iIs OJHOro OpeHjaa
«LandRover» coctasnser 35.000 py6Gneit.

OOmasi cTOUMOCTh MPOEKTa MO KOMILJIEKCHOMY YIIPABJICHUIO pPEMyTaluei B
Wnrepuere ans 6penaa «LandRovery» cocrasiser ~400.000 py6neit/mecsi.

C yuetom Toro, uyto Hamm KPI nomkHbl OBITH JOCTUTHYTHI depe3 2 ToAa,
oO1iasi cymma 3aTpar Ha peaim3anuio mpoekrta s Openaa «LandRover coctaBut
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~9.600.000 pyOneii. [lo ucteuenun IByX JIET U JOCTUKEHUIO BBHICOKUX TMOKa3aTenen
JOSUIBHOCTH,  OOECIEUMBAIOIIMX  YCTOMYMBOE  pa3BUTHE  OpeHaa,  CIHMCOK
HEO0OXOIMMbIX HAMPaBICHUN U OIOJKET MOTYT ObITh IEPECMOTPEHBDI.

B npeacraBmeHHOM IUIaHE MO peanu3aluy  CTPATETHH  PEMYyTALMOHHOTO
MEHE/I)KMEHTA BCE HAIIPABJICHUS BBICTPOCHBI MO CTENEHHU BAXKHOCTU M BO3ACHCTBHS
Ha MOKYyMarejabckoe pemieHue. Haumnas c mepBoro stama (OH K€ BBICTYMNAaeT B
KauecTBE «3aMepay) KaxIblil OpeH| moj cedst coOMpaeT KaCTOMU3UPOBAHHBIN TUIAH.
OH MOXKET COCTOSATh KaK M3 OJHOTO MOHMTOPHUHTIA, TaK U BKJIIOYATh B ce0s JOOYIO
KOMOMHAIIMIO M3 BBIIICNIEPEUNCICHHBIX HANpaBICHUM, MO KOTOPHIM COCTOSIHUE
WH(()OPMAIIMOHHOTO TIOJIT OTCTAET OT MoKa3zaTesei «3mopooro operma» (KPI).

Takum oOpa3zom, TmporpamMma yOpaBji€HHS penyTalueil MpeMUaIbHOrOo
aBTOMOOUIILHOTO OpeH/1a B CETU MOXKET ObITh, KaK KOMILJIEKCHOW U Peau30BhIBATHCS
B JOJTOCPOYHON TMEpCHEKTUBE, TaK M BBIOOPOUHOM, KaXKJO0€ W3 HaIpaBICHUN
KOTOPOM MOXET HOCUTh KaK KPaTKOCPOYHBIM, TaK U CPEIHECPOUYHBIHN, JOJITOCPOUHBIN
XapakTep, UCXO/Is U3 IEPBUYHOTO cpe3a MH(OPMAaLMOHHOTO Mot BOKpYT Operaa. Ho
OJHO3HAYHO TO, YTO PETryJSIPpHBIA MOHHUTOPMHI W TIEPMAHCHTHAs pealn3alus
MUHUMAJIBHOTO pPsiia 00s3aTeNIbHBIX HaNpaBJIEHUH HEOOXOIUMBI JIFOOONH KOMITAaHUH
HE3aBUCUMO OT TOTO, BBIXOAUT JIM OHA W3 KPHU3UCHOM CHUTyalluM Kak OpeHn
«LandRover» win monp3yercs BBICOKOM JOSJIBHOCTBIO CO CTOPOHBI ayJUTOPUU Ha
JTAaHHBIM MOMEHT.
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Kuiscokuii nayionanvruu ynieepcumem mexHoao2ii ma Ou3atmy

BUKOPUCTAHHS MOJIEJII EFQM 2020 B YIIPABJITHHI IKICTIO B OPTAHI3AIII

Abstract. The article describes the essence and main tasks of evaluating the organization's
activity by the new model of business perfection EFQM 2020 as an important component in the
quality management system - the basics of improving an organization, achieving its competitiveness
in domestic and world markets and winning quality competitions.

Keywords: quality, business excellence, competitiveness, EFQM excellence model, quality
award.

Anomauia. Y cmammi po3kpumo cymuicme ma OCHOBHI 3a80AHHS OYIHIOBAHHS OisIbHOCMI
opeanizayii 3a Ho8010 Mooelo 0inoeoi dockonarocmi EFQM 2020 poky sk eaxciusoi cknadooi 6
cucmemi  YNpaeniHHA ~ AKICMIO — OCHO8U  BOOCKOHANIEHHS — OpeaHizayii, OocsieHeHHs il
KOHKYPEHMOCNPOMONCHOCMI HA BHYMPIUHbOMY | C8IMOBOMY PUHKAX MA NepemMocu 8 KOHKYpCax 3
Axocmi.

Knrwuoei cnosa: sxicmv, 0inoéa O00CKOHANICMb, KOHKYPEHMOCHPOMONCHICMb, MOOelb
oockonanocmi EFQM, npemis 3 akocmi.

VY cyuacHOMy ri06ali30BaHOMY CBITI ycCHilTHa poOoTa Oylb-IKO1 OpraHizarii
HEMOXJIMBa 0€3 MOCTIMHOTO YIOCKOHAJICHHs ii JISJIBHOCTI Ta MiJABUIICHHS SKOCTI
IPOJYKIIii, [0 BUIYCKAETHCS, 1 MOCIYT, 0 HamaroThes. [ligxomu mo migBUIICHHS
SKOCTI Ta KOHKYPEHTOCIPOMOKHOCTI MIiJMPUEMCTB Ta OpraHi3ailii po3TJsSHYTO B
poborax [1-7].

VY 1ocKOoHANIEHHS JISJIBHOCTI OpraHizaiii Mae I'pyHTYBaTHCS Ha pe3yJibTaTrax
NEepIOIMYHOr0 ayJauTy poOOTH 3 1HINIATUBM camoi opradizauii. BiH Mmae Ha3By
CaMOOLIIHKM 1 HpPEACTaBlis€ COOOI MOPIBHSIHHS MAISUIBHOCTI Ta ii pe3yibTaTiB 3
MOJEJUII0 pOOOTH OpraHizaiii, B3sToi 3a eTranoH. Ha chbOroAHimHiA JeHb B SKOCTI
eTaioHy B €Bpormi HalvacTille BHUKOPUCTOBYETHCS MOJENb IIOBOI TOCKOHATIOCTI
EFQM. Lis Monens Asis OLIHKUA JOCSITHYTHUX PE3YIbTaTiB AISUIBHOCTI MIAMPUEMCTB Yy
chepi SKOCTI Ta BH3HAUCHHsS IEPEMOXINIB Yy KOHKypcax 3 SKOCTi B €Bpori
3anouatkoBaHa y 1991 porii €Bponericbkum GhoH0M yrpasiainas skictio (EFQM). ¥V
2017 pori ona BUBIB 1€l KOHKYPC 3 SKOCT1 Ha CBITOBHH piBeHb Mija Ha3Boto Global
EFQM Excellence Award 1 3acHyBaB HOBY PEUTHMHTOBY CHCTEMY IS Kpallux
opranizamiit EFQM Global Excellence Index.

BcecBiTHRO BU3HaHA MOJIENb, IKY BUKOPUCTOBYIOTH THUCSY1 OpraHi3allii B CBITI,
MPOXOJIUTh TOCTIWHI HUKJIM BJOCKOHAJIEHHS 1 IUIAHOMIPHO Tmeperisnaerbes. Ha
mopigyHomy Gopymi EFQM 23-24 xoBtHs 2019 poky B micTi ['enbcinki (Dirmstamis)
Oyna Bmepmie mnpezacTaBieHa HoBa Mmoaenb EFQM 2020, ska mpusHaveHa s
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3aCTOCYBaHHA SK I1HCTPYMEHT OLIHKH PO3BUTKY Oi3HECY MIANPUEMCTBA YH
oprasizariii.

EFQM — e onuc iaeanbHOi opraHi3aiii 1 METOJIMKA, 1110 JO3BOJISE MTOPIBHITH
peanbHi oprasizaiiii 3 i1eanom 3a 1000-0anbHO0 MIKAIO0.

Mopenb npu3HayeHa Jjisi BUKOPUCTAHHS OpraHizauisiMu Oyb-sIKOro po3Mipy
abo0 cexTopa, He 3aJIe)KHO BiJl BUAY JISJIBHOCTI Ta YHMCEIBHOCTI MPAIFOIOYNX 1 SBIISE
co0010 yHIBEpCabHY, MEPEBIPeHY Ha MPAKTHUIll CTPYKTYPY I MOOYJIOBU CHUCTEMH
yIPaBJIIHHS CY4aCHOIO KOMITAHIEO.

Ha po3po6ky nHooi moaeni EFQM 2020 BrumMHYIM Taki YUHHUKH SIK:

- HeoOximHicTh KpeaTUBHO 1 MIBUAKO aJanTyBaTUCSA JO TOCTIHHUX 1
Hernepen0auyyBaHUX 3MiH, sIKI BiJOYBalOTbCS y BHYTPIIIHHOMY 1 30BHINTHBOMY
CepelloBHUIIAX OpraHi3allii;

- [TosiBa HOBUX MOKOJIHB JIOJIEH 3 HOBUMH I[IHHOCTSAMH, IPIOPUTETAMHU Ta
3BUYKAMU;

- [TinBUIIEHHS BUMOT Ta OYiKyBaHb CIIOXKMBaiB 100 OTPUMAHHS HUMH
HE MIPOCTO TOBAPIB Ta MOCIYT, @ TOTOBUX IIHHOCTEH;

- Po3BUTOK cTasioro po3BUTKY KpaiH Ta perioHiB Ha npuHuunax OOH;

- [TinBuIEeHHA KOPIIOPAaTUBHOI coLlaJIbHOL B1IIOBIIAJIBHOCTI
HIIPUEMCTB Ta OpraHizalliu.

PURPOSE, ORGANISATIONAL

VISION & CULTURE &
STRATEGY LEADERSHIP

ENGAGING
STAKEHOLDERS

EXECUTION

CREATING
SUSTAINABLE

STRATEGIC &
OPERATIOMAL

PERFORMANCE DRIVING

PERFORMANCE &
TRANSFORMATION

Puc. 1. Moageas» EFQM
IDicepeno [8]

Bucoka edextunicth Moaeni EFQM Bu3HauaeTbcsi THM, IO BOHA OIHUCYE
JIOCKOHAITy OpraHi3aIliio 3a IOMOMOT0I0 7 KpUTEPIiB 1 25 MAKPUTEPIIB, AKI PO3IUICHI
Ha TPU T'PYIU: HAPSIMOK-BUKOHAHHS-pe3ybTat (puc. 1).
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Jlo HampsiMKy BITHOCATBCS JBa KpHUTeEpii: Mera, OaueHHS Ta CTparteris 1
oprasizaiiiiHa KyJbTypa Ta JIJIEepCTBO. Jpyra rpyna — BUKOHaHHA — Ma€ TpH
KpUTEpil: 3alydeHHs 3alliKaBJICHUX CTOPIH, CTBOPEHHS CTaluX I[IHHOCTEH Ta
YOPABIIHHS JIsUIbHICTIO 1 TpaHcdopmauismu. Jlo TpeTboi Ipynu pe3yJibTariB
BKJIFOUEHO JIBa KpUTEPIi: COPUMHATTS 3al[lKaBICHUMH CTOPOHAMHU 1 CTpaTeriyHi Ta
oreparliiHi pe3yJbTaTH.

Mopaenr EFQM mnpu3HaueHa sl BU3HAUCHHS CHJIBHOI METH IIiJNPUEMCTRA,
HAJMXaHHS JIEpIB HA KOXKHOMY pIBHI Ta CTBOPEHHS KOPIOPATHUBHOI KYJBTYpH,
BIJIIAHOT JIIJIEPCHKUM XapaKTePUCTUKAM, 3AJMINAIOYUCh MPU LBOMY CIPUTHUMH,
aJanTABHUMU Ta 3JaTHUMHM pO3BUBaTHCS i1 MakOytHhoro. EFQM  pobuth
Oe3IpereICHTHUIM aKIIEeHT Ha BaKJIMBOCTI METH, OAYEHHS Ta CIIPUTHUX CTpATErii /st
oprasizailiii, K10 BOHU XOUyTh CTBOPHUTH CTIHKY ILIHHICTh. ByTH CpUTHUM cepen
BUHUKAIOUUX 3arpo3 — Iie Mapkep edekrtuBHoi opranizamii. HoBa momens EFQM
3a0e3nevyye OpraHizaliifHUN aHaji3 Ta PO3yMiHHS, MO0 MPOKIACTH HiAMPUEMCTBY
0e3neuHnil NUISX JI0 mporpecy Ta Tpancopmariii [8].

Mogens EFQM Mae nocratHbO mupoke 3actocyBaHHs. [lo-miepiie, BoHa €
MOJEJUTIO /I CaMOOIIHKK 1 caMoOaHali3y MIsUIbHOCTI OpraHizailiii, mo-apyre, ae
MOXJIMBICTh TPOBECTM TOPIBHSHHS peanpHOl opradizauii 3 Mogemno s
BU3HAYEHHS ii CHJIBHUX CTOPIH 1 MOXJIMBOCTEH NJIsl YIOCKOHAJICHHS, TIO-TPETE, Ja€
3MOTY IIPOBECTH 30BHIIIHIO OIIHKY 1 MiATBEPUKEHHS PIBHS OpraHizailii, OTpuMaTu
Haropoy 3 sikocti EFQM.

Mopens EFQM € iHCTpyMEHTOM ISl JOCATHEHHS MiJMPUEMCTBOM MILIOBOI
nockonanocti. Ha nmanmii wac monmens EFQM BHUKOPHUCTOBYIOTH 0Oarato THCSY
KoMmraHiii Ha Bcid tuianeri. Cepen Hux: Omnepamiitnuit qupexkropatr OOH, VYpsn
Jy6ai, Bosh, Siemens, Philips, BMW, Electricity de France, Grundfos, Infeneon,
TNT, Airbus, Ricon, Solvay, Carl Zeiss, Virgin, Enagas Ta iH.
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CONCEPTUAL APPROACH TO THE FORMATION OF INTEGRATED
LOGISTICS STRATEGIES OF TRADING ENTERPRISES

AxmenoB 3ust XacaH
Hayuonanvnas Asuayuonnas Axademuu, Azepbatiodncan

KOHIIENITYAJBHBIN noaxoa K ®OPMUPOBAHUIO UHTETPUPOBAHHOM
JJOTHCTHYECKOHU CTPATEI'NX TOPI'OBOI'O IPEAIIPUATHSA

Abstract. It is important to choose the right strategy during the operation of commodity
enterprises. In this case, the costs are low and you can get high profit. It is also important that there
is some compromise between the interests of the structural units.

Keywords: cross functional compromises, logistic approach, logistic strategy

Annomayusa. Pazsumue 102ucmuku xapakmepusyemcs mem, 4mo 0OHOBPEMEHHO C I80-
Jqroyuell ee KOHYenyuu uoem npoyecc co30aHus a0eKkeamublx Memooudeckux OCHO8, KOMopblli
gKaOUAem pazpadomKy Memooo8 KANbKYIayuu uU3oepicex, Xoms OH NpomeKaem He Cmob
ovicmpo u o0nHo3HauHo. [Ipobrema 3aknouaemcs 8 Gvla8ieHUU CMPYKMYPbL Ce0ecmoumMocmu
NPOOYKYUU U yCiye.

Knrouesvie cnoea: medxcynkyuonanvuvle KOMNPOMUCCYHL,  JTOUCMUYECKUL  NOO0X00,
JIO2UCMUYECKAsl CMpameusl

KonmenryanpHplii 1oAXoJ K pa3padOTKE WHTETPUPOBAHHOM JIOTUCTUYECKOU
CTpaTeTul OCHOBaH Ha C(OPMYJIHUPOBAHHBIX BBIIIC MPUHIMIAX M PACKPHIBACTCS B
U3JIO’KEHHBIX JaJ1e€ MOJOKEHUSIX.

B ocHOBy mpemiaraeMoro  Mojaxoja  MOXKHO — IOJOXHTb  KOHLETLHUIO
«MEK(YHKIMOHATBHBIX KOMIIPOMUCCOB» [3], HMHAue - «IOJXOJ Ha OCHOBE BCErO
NPEIPUSITUSD.

B cBoel 2BOMIOIMM JIOTUCTHKA IIPOLIIA Ps  ONPENEJIEHHBIX  ATaIloB.
OmmuuTenbHas yepTa Neproja KIACCHYECKOM JIOTMCTUKM, HadaBlIerocs B Havyaie 60-x
rofIoB, COCTOMT B TOM, YTO BMECTO OpraHU3allMyd ONTUMAJIbHBIX MEPEBO30K Ha (UpMax
CTaJIM CO3JABAThCSl JIOTUCTUYECKHE CUCTEMBI. B 3TOT mepuon MOMKHO BBIIECIWTH TpU
KOHIIENTYAJILHBIX MOX0/a K UX CO3/IaHHI0, OTINYABIIUXCS CHEPOil MPUMEHEHUS TEOPUH
KOMITPOMMCCOB (FapMOHM3ALMEN 3KOHOMHUYECKUX MHTEPECOB) U KpUTEpHsAMHU. Bmecte
TEM, B paMKaxX KaxIOro IMOJIXO0Aa KOMIIPOMHUCCHI HOCWJIM BHYTPWUJIOIMCTUYECKUN
(YHKIIMOHATLHBINA XapaKTep.

OOnactp eicTBUS KOMIIPOMKCCOB TIPU TIEPBOM TOJXOZE COCTABIISUTM 3aTpaThl HA
OTACTHHBIC JIOTUCTUIECKAE OMepalyd OMHOW (PUPMBI, a KpUTEpHEeM ObLT MHUHUMYM
o0mmMX 3aTpar Ha MaTepUAILHOE pacrpesesieHre. TakoW IMOIXOMd MO3BOJSIT JTOOUTHCS
OIPEAETECHHBIX PE3YJIbTATOB. Y BEIMUMBAs 3aTPaThl HA OHU ONEPALUH C 1IETbIO OOJBIIErO
CHIDKEHMS PacXOJOB Ha JpyrHe OIepalyH, OKa3bIBAIOCh BO3MOXHBIM CBOJUTH K
MUHUMYMY U3JIEPKKHU Ha BCIO JJOTUCTHYECKYIO CUCTEMY.

OpueHTanMss Ha MHHAMH3AIUIO OOMIMX 3aTpaT Jaja  [OJIOKUTEIbHBIN
SKOHOMUYeCKuil  3(dekTr Ha OCHOBE HCHOJIb30BaHHUA  BHYTPU(DYHKIIMOATBHBIX
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KoMIipoMuccoB. OfHako BpeMs IOKa3alo, YTO 3aTpaTHbIA KPUTEPUA OrpaHUYMBAET
(rHAHCOBBIE BO3MOXKHOCTU (DUPMBI, TOCKOJIBKY HE OTpakaeT BIMSHHME CIpoca Ha
COOTHOILEHHUE €€ JIOXOJI0B M PacXol0B. B pe3ynbrare HameTwics nepexoa K MHOMY
KpUTEPUIO (M3BJICUEHHE MAKCUMAJILHOM PUObUTH (PMPMBI OT JIOTUCTUYECKUX ONepalyii),
KOTOPBIN OPUEHTHPOBAH OJHOBPEMEHHO U HA 3aTpaThl, U Ha cpoc. Ho 1 HOBBIN 1TOAX0A
UMeJl OIIPEEIICHHBIE OTPAHUYCHUSI.

Hauanom 80-x To10B MOXKHO JATUPOBATh HOBBIN NIEPUOJ] B PA3BUTUH JIOTUCTHUKH -
NIEPUOJ] HEOJIOTUCTUKH, WX JIOTUCTUKU BTOPOrO IOKOJIEHUS, B 3TOT nepuoy Jorucruka
XapaKkTepU3yeTcsl paclIMpeHrueM chepbl AEHCTBUS KOMIIPOMUCCOB.

KoHuenTtyanbHpld NOAXOM K Pa3sBUTHIO CUCTEM JIOTMCTMKH, BOIUIOILAIOLIMKA JTY
UJICI0, TIOMyYWJI HAa3BaHUE «KOMIUIEKCHBI», WM «IIOAXOJ Ha OCHOBE BCETO
npeanpusaTus». B pamkax 3Toro mojaxona (GyHKUMH JIOTHCTUKH PacCMaTpUBAIOTCS Kak
Ba)KHEHIIas mojicucTeMa O0IePHUPMEHHOM CUCTEMBI. DTO 03HAYAET, YTO JIOTUCTUUECKUE
CHCTEMBI JIOJDKHBI CO3/1aBaThCsl U YIPABISATBCA MCXOMAS M3 OOLIEH LENu - JTOCTHIKEHUS
MaKcUMalibHOM 3(ppekTHBHOCTH pabOTHI Beer dpupmel (1).

[losroMy BHUMaHMe cTajio (OKYCUpOBATbCS Ha MEXK(PYHKIMOHAIBHBIX KOM-
npomuccax (UPMBbL, BKIOYas COOCTBEHHO NPOM3BOACTBEHHbIE W JIPyTME HEJIOIU-
CTHYECKME ee monpazaeneHus. Kpurepuem Takoro noaxoja crajla MHHAMHU3ALMS
U3JIEPKEK BCETO MPEIIPUATHSL.

Eute ogHuM 10BOJIOM B NOJB3Y pa3sBUTUSL MEXK(PYHKIIMOHAIBHBIX KOMIIPOMHCCOB
NIOCITY>KHMJIa B3aMMO3aBHCHMOCTb PAcXOJ0B Ha JIOTMCTUYECKUE, IPOU3BOJCTBEHHBIE U
Apyrue ornepanuu (GUpMBbl, TOCKOIbKY KaKoe-TH00 M3MEHEHHE B OJHOM M3 3THX BUJIOB
JEATEIbHOCTH HEMPEMEHHO OKa3blBAaeT BIMSHHE Ha JpYyrHe, HO HE O0s3aTelIbHO
OnaronpuaTtHoe. OYeHb YacTO IMOMbBITKA MAaKCUMAJIbHO CHU3UTh M3JCPXKKUA 3a CUeT
J000r0 3JIEMEHTa MOXKET NMPHUBECTH K OoJiee BBICOKMM oOumM 3atpatam. Hampumep,
HU3KUE H3JIEPKKM Ha TPAHCIOPTUPOBKY IPY30B MOIYT OKa3aTbCs JOPOTrOCTOSIIMM
JeJIoM 117151 pUpMBI B LIEJIOM. Takoe MoJio’keHHe MOKET BOZHUKHYTh, €CJIM TPAHCIIOPTHOE
nozApa3eNeHie 100MBaeTCs AOCTHXKEHHS ATOM LENH, MPUHOCS B KEPTBY CKOPOCTH U, B
0COOEHHOCTH, HAJIS)KHOCTh AOCTaBKU. [103TOMY mpennoxenue 00 M3MEHEHUH OJTHOTO U3
BUJIOB JICSITEILHOCTH HEOOXOIUMO paccMaTpUBaTh B YBSI3KE C OOLIEH CyMMOIl 3aTpar Ha
oOpallieH’e 1 MPOU3BO/ICTBO.

COOTBETCTBEHHO KpUTEpUH MUHMMYyMa OOLIMX H3/AEPKEK TOBAPOJBIKEHUS U
IPOU3BOJICTBA TPEOYET HAXOXKICHUSI OIPE/IEIEHHBIX KOMIIPOMUCCOB MEKIY MHTEpEcaMu
BCEX CTPYKTYpHbIX MOJpasieneHuii (upMbl B LEISIX JOCTHKEHUS HAWIYYILIEro
COOTHOILIEHUS] MEXAY M3ACP)KKAMU W MOITY4YEHHBIMU pe3ysibTaraMu. OJHAKO MHTEPECHI
pasIM4HBIX OTJAENOB, €CTECTBEHHO, pa3Hple. Hampumep, pykoBoguTeNnn OTAENA
MapKETHHIa 3ariITepecoBaHbl B YBEJIMUEHUH JIOJM PbIHKA U B CBSI3U C 3THUM B BBICOKOM
YPOBHE 3aI1acoB, TaK KaK TOJIBKO IPU 3TOM YCIOBHUHM MOXKHO O0E€CHEYUTh PUTMHUYHOCTB,
HAJI&KHOCTh WU PEryJSIPHOCTh IOCTAaBOK MHUHHMAJIbHO HEOOXOIMMOIO IMOTPEOUTENSIM
KOJIMYECTBA TOBAPOB, T. €. T0OUTHCSA BHICOKOTO KaueCTBA OOCITYKUBAHUS KIHUEHTYPBI.

C cepemunbl 80-x TOJIOB B 3alafHbIX CTpaHaX HAMETWICA HOBBIA IMOIXOA K
Pa3BUTHIO JIOTUCTUKH, KOTOPBIA MOXHO OXapaKTE€pPHU30BaTh B LIEJIOM KaK JIOTMYECKOE U
€CTECTBEHHOE IMPOJIOJHKEHUE BBILIEYKAa3aHHOTO KOMILIEKCHOT O nojixona. Ero cnenuduka -
B BBIXOJIE€ JIOTMCTHYECKOM CHUCTEMBI 3a MpEJesbl IKOHOMHUYECKOM Cpeibl U YYeTe
COLMAJIBHBIX, DKOJIOTMYECKMX W IIOJUTUYECKMX AaCIEKTOB; KPUTEPUH - MAaKCUMAIBHOE
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COOTHOITICHHE BbIT0J U 3aTpat. HOBBIN TOAXO0;] MOMyYrI Ha3BaHNUE KOHIICTIITHN «00ITei
OTBETCTBEHHOCTI.

[Ipennonaraercs, uto Ha pyodexke XX u XXI BEeKkoB OOIIECTBEHHOE 3HAYCHUE
npoOsieM TNpo(ecCHOHATBHOTO O0yuYeHMs, 3allUThl OKpYKalolled cpenbl W IpaB
norpedurenei OyaeT Bo3pacTaTh. B 3TUX YCIOBUSIX MPOMOIIKHUTCS paciidpeHue chepbl
KOMITPOMKCCOB, M, YTO OCOOEHHO Ba)XKHO, OHA BKIIIOYHUT B ceOs OallaHCHpOBAHUE IIEIEiH
MIOJTYYCHUSI IPUOBUTH M PEILICHHsI COLMATBHBIX 3a/1a4 [2].

NmMnynbcoM K aHaIM3y JOTHUCTUYECKUX H3JEPKEK MOCTYXHiIa HecTaOuib-
HOCTb SKOHOMMYECKOTO IOJOXKEHMS 3amaJHbIX CTpaH B cepenuHe 50-x romos,
CTaBIIasi MPUYMHON CHIDKEHUs TpUObUIel KoMmaHui. [lepBoHayanpbHO K TakuM
U3JEpKKaM OTHOCHJIM COBOKYIHOCTh 3aTpaT Ha OMNEpalud IO MNEPEMEUICHUIO
TOBapoOB (pacxoJbl HA TPAHCIIOPTUPOBKY, CKIaIUpOBaHNE, 00pabOTKy 3aKa30B H
T.J.). 3aT€M JIOTUCTUYECKUE U3JEPKKHU CTAIM pAaCCMATPUBATHCS KaK ONTUMU3AIIUS
3aTpaT Ha TMepeMelleHUe TOTOBOW NPOAYKIMU, BKJIOYAasi €€ XpaHeHUEe U
COZlepKaHUE 3alacoB, YIMAKOBKY U MOJJEPKUBAIONIYIO JESITEIbHOCTh (3amacHbIC
4acTH, TMOCJIENpPOJaXHbiii cepBuc). YTo Kacaercs J0JM pacxoJOB Ha
nocienpoaaxHoe obciyxuBanue B ctpaHax benumwokc, CIIA, ®panuun, OPT,
Kanane. Uranum u BenukoOpuTaHuu, TO, HampuMmep, B CTPYKType MOJHOU
CTOMMOCTH JJICKTPOHHOTO 00OpYJOBaHHS OHa Jiep)Kajach Ha ypoBHe 42-43% B
TEUYEHHE 11eJIoro aecsatuierus [4, c. 55].

B cBia3u ¢ wuHTErpamued JIOrMCTHMYECKMX (QYHKIMM U Pa3BUTHEM HUJEU
(GYyHKIMOHAIBHBIX KOMIIPOMHCCOB MHOTHE KOMIIAHUM B CBOEH JIOTUCTUYECKOU
NESATENbHOCTA TMPHUHSJIM HA BOOPYXKEHHE KOHUEHIUI «IOJHBIX HU3IEPKEK
pacmpenenenus». B WX cocTaB BKIIOYWIM pacXoisl MO 00ECTECYEHUIO
IPOM3BOJICTBA MaTEpPUAIBHBIMH pECcypcaMu, OOBSICHUB 3TO TEM, YTO PEIICHUS,
OTHOCSIIMECS K YPOBHIO OOCIY>XHBaHHS, CYHUIECTBEHHO BJHSAIOT Ha pa3Mmep
TOBapHO-MaTE€pPUATbHBIX 3aIMlaCcOB, KOTOPbIE HEOOXOJMMO MO3TOMY BKJIIOUYHUTH B
CHUCTEMY JIOTUCTUKU. AHAIW3 COOTHOIIEHUS PACXOJ0B, CBS3aHHBIX, C OJHOU
CTOPOHBI, C MAaTEPUATIBHO-TEXHUUECKUM 00ECIeUeHNEM TPOU3BOJICTBA, a C JPYToi
- € DpacmpeaeseHHUEM  TOTOBOM  NPOAYKIIMU  Pa3IUYHBIX  OTpaciei
NPOMBIIIIJICHHOCTH, TIOKa3aj, 4TO, Hampumep, Bo DpaHIUH TMEpBbIE U3 HUX
cocTaBJAOT nopsaka 1,5-9% nponaxHoil uensl, a BTopsle — 3-24%, T. €. B 2-3 paza
Oonpliie nepBbIX [4, c. 56].

B nanpHelimem, Koraa, Kak y»e yKa3blBaJIOCh BbIIIE, MTOMYYMIA PACIPOCTPAHEHNE
MEK(QYHKIIMOHATIBHBIE ~ KOMIIPOMHUCCHI,  TIPOM30IIENT  OTKa3 OT  HM30JIMPOBAHHOTO
paccMOTpEeHHs MEPOTIPUSTHIA TIO PAllMOHATM3AIMK cephbl 0OPAICHUST U TIPOU3BOJICTRA,
U B KOMMEPUECKYIO MPAKTUKY (UPM CTal BHEAPATHCS METOJ] CyMMAapHBIX H3JEPKEK.
Hpyrumu crnoBamu, (GUPMBI CTadW MPOBOJUTH aHAIW3 OOIIEH BEIMYHMHBI 3aTpar,
MOJTYYMBIINI Ha3BaHUE «IIPUHIUI OJHOTO 30HTUKAY.

KomruiekcHbIi 01X0/1 K Pa3BUTHIO JIOTUCTUKU U3MEHWI KOHIICTILIMIO €€ U3JIEPKEK.
Kanbkynsius pacxoioB cTajia OCYIIECTBIISATLCS HE MO (PYHKIMOHATLHOMY MPUHIUITY, a C
OpHUEHTAIMel Ha KOHEYHBIN Pe3yJIbTaT, KOrjia MEePBOHAYAILHO OMPEICIIIOTCS 00beM U
XapakTep paldOThl JIOTUCTUYECKOM CHUCTEMBbI, a 3aTeM 3aTparhl, CBSI3aHHBIE C €€
BBIMOJIHEHUEM. B 3THX YCIOBUSIX TOMYYWJI PAa3BUTHUE HOBBIM TMOAXOJ]] K HCUUCIICHUIO
U3/ICPIKEK, 3aKITIOYABIIHNICS B pa3pabOTKe «MHUCCHI», T. €. ONPEIEICHUHN LIeNel, KOTOpbIe
JIOJDKHBI OBITH JIOCTUTHYTHI JIOTUCTUYECKON CHCTEMOM B paMKax OMpe/IeICHHON CUTyalluu
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IIPOAYKT - PBIHOK». MuccHs MOXET OBbITh OmpenesieHa C TOYKH 3pEHHs THIIA
00CITy>)KNBa€MOTO DBIHKA, BUAA MPOAYKIMH M OrPAHUYCHUI MO OOCIYXHMBaHHIO U
m3epKKaM. Muccusi MOXKeT, Hampumep, (OpPMyIUpOBaThCsS KaK JOCTIKEHUE C
MUHHMAIBHBIMA PAcXoJaMd HauOOJBINEH JIONIM CYMMAapHBIX ITIOCTaBOK TOBAapOB
NOTpeOUTETSIM B YIOOHBIE JJIs1 HUX CPOKU TP COOITIOACHUN TpeOyeMOil MapTHOHHOCTH U
MHTEPBAJIOB OTHPABOK (BO3MOKHO BKJIFOUEHHE U JPYTUX 1IeJIei KOMIIAaHHUH).

B Hacrosiiiee BpemMsi B COOTBETCTBUM C IMOJIXOI0OM «MHCCHID» OJHUM K3 0a30BbIX
NPUHIIMIIOB KAIbKYJIALUHU JOTMCTUYECKUX M3IEPXKEK CTalIo TpeOoBaHHE 00s3aTeTbHOIO
OTPaXEHHUS] MaTEepUAITbHBIX MMOTOKOB, MIEPECEKAIOIIUX TPAIUIIMOHHbIE (PYHKIIMOHATbHbIC
TPaHMIIbI, BOSHUKAIOIINE TP BBITOIHEHUN OTJICIBHBIX OIeparuii (TO €CTh M3IEPKKH 110
OOCITy»KMBAaHUIO TIOTpeOUTENIEeH Ha PBIHKE TOJDKHBI OBITh WACHTU(MUIIMPOBAHBI). ITO
03HAYaeT, YTO JAHHBIN MPUHITUI JTOJDKEH JaTh BO3MOXKHOCTH OCYIIIECTBUTD Pa3/ICIbHBIN
aHaATM3 W3JIEPKEK U JIOXOJOB MO THUIIAM IMOTPEOUTENEH M CerMEeHTaM pBIHKA WIIH
KaHamaMm pacmpeneneHusa. Takoe TpeOoBaHHE BO3HHMKAET B CBS3UM C TEM, 4TO
OTIEPUPOBAHUE CPEIHUMHU BEIMYMHAMU (PYHKIIMOHAIBHBIX PAacXOJ0B TAaWT B cebe
OMAaCHOCTbh, MMOCKOJBKY B CIydasX MIACHTU(HUIIMPOBAHUS 3aTpaT MOTYT HE MOMACTh
B TIOJIe 3pEHHs] 3HAYUTEIbHBIE OTKJIOHEHHS, HaXoIdIuecs mo o0e CTOPOHBI
cpenHux 3HadeHud. Takum 00pa3oM, COBpPEMEHHAs CHCTEMa KalbKyJSIUU
U3JIEPKEK paccMaTpPUBAETCS, C OJHOM CTOPOHBI, KaK CHCTEMa, OMpeiessronias
oO1mue 3aTpaThl Ha JIOTUCTHKY B COOTBETCTBUU C €€ IEISMH («BBIXOJAMU»), C
IpPYrod - Kak CyMMa pPacxoJ0B, CBS3aHHBIX C BBINOJHEHUEM TPaJUIIMOHHBIX
GYHKIUH JTOTUCTUKHU («BXOJ0BY). [Ipr 3TOM MU3IEPKKH TIO «BBIXOAAM» M «BXOJIaM»
COTJIACOBBIBAIOTCS MEXKTy COOOM.

BiaumopeiicTBrue MBYX OTMEUEHHBIX BBIIIIE MPUHIUIIOB KAJIbKYISIMNA U3ICPIKEK U
NpUObBUTM B YacTH, CBA3aHHOW C JIOTMCTUKOW, MPHUBENO K HEOOXOIUMOCTH C YETKOM
MOCJIEIOBATENIbHOCTRIO  pa3paboTarh Hambolee HSKOHOMHYHYIO Ui (GHPM CXeMy
TOBapOJBW)KEHHUsS. OJTO OMNpENeNseT | ONPENENCHHYI0 JIOTUKY B pa3paboTke
MHTErPUPOBAHHON JIOTUCTUYECKON CTpaTeruu NpeanpusTis. B caMpix oOmX yeprax ee
OCHOBHBI€ 3TAallbl 3aKII0YAI0TCS B CIICTYOIIEM.

B mepByio ouepenb ONpenensrOTCS MHCCHM M LENU JIOTHCTHKH, a TaKKe
AIBTCPHATUBBI WX pealu3aliid W TOTCHIUATbHbIe 3(dekTsl. 3aTeM HaMeqaroTCs
(GYHKIMY, BBITOJIHEHUE KOTOPBIX JOJDKHO MPHUBECTH K JOCTHKEHUIO TOCTABJICHHBIX
eI, ¥ UCUUCISIOTCS CBSI3aHHBIE C HUMH 3aTPaThl JJISl KaXJAOTO0 aJIbTEPHATHBHOTO
BapuaHTa, T.6. MO MaTpu4yHoil cxeme. Ha 3akmounrtensHoi (aze pazpaboTke
JIOTUCTHYECKOM CXEMbI, UCXOJI U3 KPHUTEPUsS CPABHUTEIBHON IPPEKTHBHOCTH TAKUX
BapUaHTOB, MPOM3BOIUTCS BEIOOP HAHOOJIEe IPUEMIIEMOTO U3 HUX.

Takum o6pazoM, hopMHUpYsS BapHAHTBI CTPATETUH TIO0 METOAY «MHCCHID», (pupMa
Ipyd TIOMOINM BBIIIECYKA3aHHOM MAaTPUYHOW MOJIEIM MOXET O0ToOpaTh Hambosee
BBITOJTHBIC BAPUAHTHI C TOUKH 3PECHUS 1IeNei 00CTyKIUBaHUSI.

B ciyuae monb30BaHMS YCIIyraMH HECKOJBKHUX KOHKYPUPYIOIIMX MEXIy COOOi
IICHTPOB aKTUBHOCTW (HANpUMeEp, TPAHCHOPTHBIX KOMIIAHW) METOd «MUCCHID»
NPEIOCTaBIsIET BO3MOXKHOCTh  BBIOpaTh TaKOW IEHTP, KOTOpPBIA CIIOCOOEH C
MUHAMQIBHBIMA U1 (DUPMBI-3aKa3drKa WM TPUEMICMbIMA JUII OOEUX CTOpPOH
pacxoamMu OCYIIECTBUTH JIOTUCTUYECKHE ONIepalliK B pAaMKaX MOCTABJICHHBIX LIETCH.
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CULTUROLOGICAL ESSENCE OF WOMEN'S PSYCHOLOGY IN THE
CONTEXT OF DETERMINISTIC COMMUNICATION

Abstract. In the article, some aspects of deterministic connections and the cultural essence
of what is happening in women's psychology are examined. It is noted that in the history of social
knowledge, nowadays identifying in itself a lot of such applied sciences as psychology, sociology,
etc. the question of the soulful state of man has always been anatrical. Also, it is noted that the idea
of the arrival of people from the experience of the material world to the thinking of the spiritual
world (ideal, spiritual realm) according to its logic, based on the methodology of sensationalism,
materialism, shows the truth unilaterally. There were many reasons for the idea of the existence of
a soul in a person, that is, this idea was created not only from the impression of transparent and
subtle materials. In sum, the author emphasizes that, in any case, the cause-and-effect line of
materialists played a role in this process.

Key words: deterministic connection, cultural essence, female psychology, methodology of
sensualism and materialism.

INTRODUCTION

Psychology has a strange and ancient history as a science. This science which
took its name from the Greek words meaning "spirit" and "whiff" comprehend as an
alternative to substance were formed for learning the ideal essence. How to perceive
the expression of an "Alternative substance"?

Purpose and objectives of the study

Until the XX centuries idealist philosophy separated the spiritual world the
edge of human consciousness passion (i.e. the human spirit which Russian says
“myma’”) into different layers. XX century Emil Durkheim term opened the stratum
that was outside of personal psychology, but was closely associated with people with
the term of collective imagination. Carl Jung found another stratum that affects
concrete human soul from the spirit world and gave him the name of "collective
unconsciousness". Unconscious humanistic processes were in the German
philosopher Leibniz [1]. Then Freud became more seriously approached to this
problem. And Jung began to speak about unconscious processes not just one person,
and collective unconscious processes. Let's turn to the Freudian Eric Fromme that
opens the problem of unconsciousness better. He showed that the soul which science
called "psychology" imagine as an event been “his property”. In fact, the soul is open
door of the universe without humans and this door from time to time informed
comprehensible unmanned imagine for us and uses people for their own purposes [2].
After Carl Jung, it became clear that those who come from that world shapes
consciousness and consciousness associated with cultural layers. Now, after this
explanation, we can say that psychological science contrasts from the "realm of
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souls", been in the darkness of the unknown, learns material world, spirit sphere
linked with the physiological system. Because the only lane of communication of
physiology, the material world, culture with the spirit of "psyche" is sparkling and
therefore there is a subject of psychology. However, it’s been impossible to prove
Jung commented the unconsciousness of the thought from the derivative of the
psyche which is studied by psychology, which Jing commented.

RESULTS

The Italians and French are Europeans too. However, they are not known for
exactness and neat, it shown that listed quality completely not is peculiar for the
European mentality, despite the accuracy and neat of Italian and French compared to
Arabs and Afghans is much higher. This means that the German and the English
mentality and social character had a certain extent influence on surrounding nations
in Europe.

It is clear matter that in the context of which we describe, put question and
research "concrete nations form which social character types about women” can lead
to many interesting psycho-culturological conclusion. Another important problem is
that, do the social character types about women migrate in the process of
globalization? However, not touching these questions yet, let's go in the direction
that we opened above. And this direction is that the "pure soul" can be expressed only
in the mystical practice of philosophical speculation, the psychic channels. And in
most cases, it shows its influence as the radioactive radiation doing his works an
invisible, inaudible. We can say the same analogy about the ethereal waves. They
even spread through the walls, only when they get to the receiver boxes are
displayed. These, what we said, light metaphor explain well too. Ancient Greek
philosophy has known that the light passing through the different material
environments, that is, the projection to different material structure, emit different
colors [3].

Pure soul is everywhere as a divine substation and gives their products when in
contacts with the material systems, such as the brain, as well as in receiver box the
ethereal waves turns into shapes. Contact with the plant structures sprouts, bring out
other processes in minerals, and creates thoughts and imaginations in brain. It’s clear
that, idealist philosophy gets consequence, imperceptible work of world substation
soul in the formation of the material systems we have listed. That’s why, in
philosophy says, when transcendent soul contacts with different material structures, it
appears different passions and psychologies.

CONCLUSIONS

After the "walk" in various theories and materials for the "entry" in the
psychology of women, let's open the key result of all this. One of the main
disadvantages of Freudian and feminist theories related to gender issues is that of
cause and effect is understood as in the era of admiration for the laws of
mechanics. The main reason for the basic mechanics of the epistemological paradigm
1s separating it from the small reasons to cling to it as "catch the bull by the horns"
and follow the events with a strong will. In Darwin, it was a natural selection process,
based on the evolution. According to the scientist, as in the evolution of female
abilities are not as flexible as that of males, it provides stability and conservatism in
evolution. But already in 1896, Collins Hollinkvis denied this item Darwin [4].
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And now we are instead of the transporter in the straight line of cause and
effect put transporter female psychology basically rhizome. Creating a scientific text
based on the psychology of women is to put this psychology in the center of the cross
section of the influence of the fringe "winding". And this time, she also revealed that
as a phenomenon on the concrete material concentrates the important pillars of
culture, values, symbols, the results of experiments.
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HUSEYN JAVID IN THE CONTEXT OF WESTERN POETRY TRADITION

Abstract: This article is dedicated to the poems of the great Azerbaijani poet Hussein Javid.
Hussein Javid has had an influence on all world literature, including European literature. For this
reason, the study of these effects is important for literary criticism. We have mentioned original
ideas about his works in the article. The intersections of Europe and the East that contribute to a lot
of civilization in the world. For centuries, developed from the nineteenth century on the basis of the
spiritual culture of the East, mixed Western and European traditions have acquired new qualities.
Western literature with a specific poetic typology, size and innovation trends in gender development
is looking for its results.

Keywords: tradition of Western poetry, romantic literature, Comparative Literature,
Romanticism.

Introduction. As a result, literature is enriched by Western traditions, where
there is an important synthesis of Western and Eastern traditions. The lyrical genre of
literature in this period of innovation has been demonstrated in a wide range of
literary types, with a wide range of genres ranging from the West to the right to
citizenship in Turkey and Russia. The implementation of the decision of the Ottoman
Empire in the nineteenth century led to innovation in all areas of public life, because
literature, insofar as it influenced the literary world, opened the way to a place in
genres of Western origin. Westernization in Turkey began in 1839 with the
promulgation of this announcement [1, p.71]. 1838-1860 Between young people
trained in the field of Western literature 1860, provided that the literature of the
period (1860-1896) called literature. Previous discussions on the language of poets
and writers Shinasi and Agah, "Tarcumani Ahval" (1860) and the single braces
"Efkar's Image", developing modern life, could lead to civilization of the level of
people they worked to the improvement of the directory. The concept of a lean period
adopting the language of poetry and prose, the labels Namik Kemal and Ziya Pasha
expressed political opinions. Mahmoud Akram Recaizade has tried new dimensions
of poetry, writing poems in Abdulhaq Hamid Tarhan Westernization. Naturalism and
romance, but also influence of poems that Tarhaan saw. Between the years 1896-
1901, "Sarvati-Funun" developed the romanticism and the symbolism rather than the
effects observed during the literature. "Sarvati-Funun" is the most powerful
representative of Tawfik Fikret and Shahabaddin, Suleiman Nazif Poets of the period.
Sarvati-Funun Parnasizing magazine that integrates Turkey with Turkish literature,
poetry, movement and art Pitoreks Europe, literature does not come from Turkey.
The romantics of the late nineteenth century and early twentieth century in the revival
of Western-European poetry traditions is self-explanatory, one of them is the famous
philosopher, poet and playwright Huseyn Javid. The tradition of Western poetry,
"Serveti-Funun" and Huseyn Javid. The famous poet and playwright Hussein Javid
(1882-1941) was part of the literary studies of Istanbul University. Tevfik Fikret in
Turkey from 1905 to 1910, in close contact with Turkish literature and poetry, he
became acquainted with the romantics of European literature. When the drama after
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another wrote poetry and verse [2, p.23]. Javid tries to create a synthesis between
Eastern and Western culture. Focusing on Turkish public and political influence in
Turkey and Turkish literature, the ideology focuses on the subject and style of
expression in Turkey's social and political life. The cultural and artistic atmosphere of
Turkey is a rich source following the new conception and ideology of Turkish
literature [3, p.11].

Since 1886 in France, the poem Parnas Parnasizm, a literary literary magazine,
revealed the trend of artists gathered around. "Art is art", the reality of the theory of
poetry has mastered it. Symbolism (measure, rhyme, respect of sound) Parnasizm
differs from the poetry of light, shadows, color and shadows. Representatives of this
trend of increasingly remote and foreign countries, these countries are using the
stories.

Parnasian, in search of the beauty of poetry and history, looks forward to the
Parnasian periods, more poetry in the style of sonnet writers. Some parnasyen poets,
poems and philosophical thoughts, ideas about science and space are struck. A
current is generated in response to the poem Parnasizm the romantic poet of
Romanticism The creativity of H. Javid is interesting to observe. All these
characteristics are mentioned; Put a lot of poetry in philosophy, history, nostalgia,
sonnet writing style, capture high the beauty of poetry format, think it is at the heart
of "Art is art", the theory attachment allows us to say that Javid, a Parnasian poet.

The Pitoreks are one of the oldest art forms in the art of the poem. Yet, the
writing was invented there is no time to make poetry with music. The words of the
poem are a musical harmony. Music, poetry; equipped with symbols of harmony and
rhythm. The main themes of the current romance with the nature of poetry, taking a
closer look at the art of painting began to make contact. Often the debate about the
relationship between poetry has become the picture, so many ideas have been put
forward so far. The direct connection of the painting-poem to the poem "visual
poem", "spreadsheet poetry", "Portrait of poetry" is used as a literary term. Poem
"visual" or "spreadsheet" called "Portrait poems - Animated description of the vision
of a man in the eyes of readers, some of the short physical or psychological portraits
of popular men are drawn following the men related to the poet.

Portrait of poetry, sometimes on feelings, habits to determine the most striking
dimensions of their original size, written on the death of some key men, as well as on
the particular characteristics of these texts. other people, according to the terms of his
drawings, such as drawing a picture of the sensual and the spiritual, thinking,
Hamidl's emotional reaction of the beginning of the century to the end of 1896-97 by
the poets "sentimentalism" is taken up, this which is important for the foreign poetry
world picturesque rem ained weak.In recognition of the closeness of poetry and
music, draw Tevfik Fikr and "Beauty" is to give the right to a sensation by giving
great importance to the eye. According to Fikret, beauty, the eye (vision) and the ear
(call) appeal to feelings. Rebecca is in love with the beauty of sensitive eyes and after
(1895) the idea of using a tablore pitoreks the art form of poetry and began to write a
fantasy. Etymological picturesque meaning of the word "art" as it is. Pitoreks, this
"beauty deserves to be revisited." Inspired by the words of the poem, such as paper
spreadsheets to create equality.Portrait poems, loved ones and sometimes physical
portraits, sometimes emotional ones are In fact, Portrait of poetry, literature and
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couch table tradition the notion of poetry "kiyafetname" recalls. "Kiyafetname"
people understand understand the nature of the appearance of artifacts.Meng writes
that "kiyafetname" that came from the oldest to our day poetic work written in
Turkish, written "Kiyafetname" is in the form of verse 153. In this work, color,
height, cheeks, hair, beard, head, forehead, chin, hands, fingers, etc., the analysis was
carried out in twenty-six character" [7, p. 45]. Portrait of poetry comprises classical
literature (in the form of written works of odes) Although the literature is rich with
examples of famous poems, including modern French literature and poetry
Baudelairedon source. The poems of Lanson Baudelairenin in French, and the world
that has a lot of poetry, "a brilliant spring" is comparable. "Baudelaire and the
symbolism of" and "another beauty of the river is divided into two distinct objectives:
One of the other authors, Valeriy with Mallarmé takes surrealism with Rimbaud" [4,
p.90]. The sound of musical harmony is seen as a poet poem: Baudelaire captures the
spirit of the modern world, voices and musical inspiration in his attempts to explain
them. In this way, Verlainenin follow the path of pure lyricism. (...) We explore the
way Rimbaudnun and Mallarmenin" [6, p. 88] .Pitoreks on the basis of art" is worth
looking at beauty "is .This is illustrated by the art of writing and design, in terms of
price, "the spirit as inspiring paintings of dreams" beauty.More than painting, the
visual arts and architecture, term used by pitoreks, literary works, especially poetry
and submission in the sense of words, are used for the establishment of spreadsheets.,
The poem "The Lighthouses" Baudelaire, the great artists and European sculptors:
Rubens, Leonardo, Rembrandt, Michelangelo, Puget, Goya, Delacroix who had the
impression that portraits [3, p.10].

Conclusion. At the beginning of the 20th century, under the influence of
French literature, "Fiinun-riches" occupied an important place in Turkish literature.
"Serveti-Funun" Turkish intellectuals, as well as Turkish and Azeri literature, and
thought and thought with great scars left by the Huseyn Javid. Nineteenth-century
romantics, including javid literature, a new spirit, new themes, and new genres, have
inspired the traditions of literature in a number of European nations: themes, genres,
styles, and nursery rhymes. reflects the poet's creativity. Sonnet 750 years of history
of European literature in the genre, entry, philosopher, poet, art, documentary
research, glossa poetry, images of the East-West synthesis system is the epitome of
the poetic. Javid's familiarity with European literature has taken place in the Ottoman
literary relationship with the environment, that is to say that European countries
master perfectly literature, a new genre whose artists Namik Kemal, Abdulhaq
Hamid, Tevfik Fikret, Mr. Shahabaddin, and as French, German and other European
nations published in the Ottoman Empire. The samples were examined. All who are
familiar with the literary environment of western literature have led to the
development of mutual relations. Thus, in the late nineteenth century and early
twentieth century, European literature on subjects, genres, enriched images. The entry
of Western traditions of poetry and "Serveti-Funun" was developed by a magazine,
with the end of the creation of literature in dramatic verse.
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MUSEOLOGICAL ASPECTS OF THE ARTISTIC AND AESTHETIC VALUE
OF MONUMENTS OF HISTORY AND CULTURE

Abstract. In the proposed article, the author analyzes the artistic and aesthetic values in the
value potential of historical and cultural monuments, introduces clarity into the etymology of the
notion "monument". The author concludes that the buildings, statues, drawings, even songs and
poems that our ancestors sought to preserve in memory, memories and pass on to future
generations deserve the status of a "monument"”.
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Introduction

The artistic-aesthetic value of historical and cultural monuments has its own
weights. The fact that the etiology of the concept of “monument” is related to
“memory” and “memorial” means of this phenomenon is a man’s artistic thinking
and creativity. One of the arguments that unambiguously identify the views of
researches involved in the problem of “monument”, “history and cultural
monuments” is related to the etiology of this notion.

Artistic and aesthetic values have a peculiar weight in the value potential of
historical and cultural monuments. Since the etymology of the term "monument"
means "memory", "memories", therefore, in the essence of this phenomenon is the
factor of human thinking and creativity. Today the leading representatives of the
monumentology P. Boyarsky, A. Kulemzin, A. Dyachkov, L. Griffen consider
objective preservation of the most valuable objects of cultural heritage as a
"monument of history and culture "or simply " monument"and note that the original
origin dates back to such concepts as "memory","remembrance". Buildings, statues,
drawings, even songs and poems that our ancestors sought to retain in memory,
memories and pass on to future generations deserve the most status as a "monument",
which brings to the fore the artistic and aesthetic properties of its essence. Because
aesthetic and artistic is a manifestation of the relation to reality in a peculiar form.
However, there is a need to clarify at one point: artistry is a necessary property for all
objects that have received the status of a monument? Or each artistic can be
considered valuable? What is meant by the aesthetic value of monuments? Only
artistic has aesthetic value?

Purpose and objectives of the study

To answer these questions, let's pay attention to the artistic and aesthetic
essence of objects, real phenomena (both tangible and intangible). The famous
German ethnographer Julius Lips proves that all objects, regardless of their functions
in public life, initially have an artistic-aesthetic nature, essence [1]. The researcher
proves his conclusions on the facts that the oldest people paid special attention to the
artistic design of the economic and household items they manufactured for various
purposes. Despite the fact that these items were manufactured for utilitarian purposes,
the oldest people gave them certain artistic forms, tried to make them attractive from
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the point of view of aesthetic taste, in a word, they’re successful them to look
beautiful. The man strove to decorate everything he did, for, it was for him a way of
conveying his thoughts and feelings, his worldview and experience to others.
Therefore, they can come to the conclusion that artistry. Especially aesthetics are a
characteristic phenomenon not only for the works of art that are habitual for us, but
also for various material and spiritual objects of reality.

Expositions of the main material

The concept of "aesthetics", translated from Greek "sensible, sensitive," is a
special way of treating a person to reality. This attitude, based on feeling of sensation,
provides an aesthetic appropriation of reality. For example, to introduce one of the
most beautiful corners of Azerbaijan, the village of Khinalykh by natural qualities in
the register "village-monument", this property played an important role. Aesthetics is
considered the main category for beauty and artistry. Beauty is not only the main
aesthetic value but also specific standard "of an aesthetic value" [2, p. 167]. In the
final clauses of the presentation of the German researcher Yu Lips attention is drawn
to the significant place of sensation of beauty in the artistic and aesthetic design of
primitive objects [2, p. 49]. However, the samples of beauty monuments we have
indicated are logically subject not only to artistic, but also value evaluation. It is this
view that is consonant with the considerations of the Soviet philosopher L. Kogan
about aesthetics. Thus, L. Kogan calls any objects and phenomena an aesthetic object
given a person aesthetic bliss. He notes: "The human approach to assessing
phenomena from the standpoint of artistic taste has always been axiological (value),
since the value of a good work of art (or other aesthetic object) is determined by the
opportunity to give us aesthetic taste, bring joy, aesthetic arousal and excitement" [3,
p. 25]. A. Kharchev, who notes the nature of aesthetic perception and evaluation,
explains the aesthetic evaluation as a result of a specific sensory phenomenon [4, p.
85]. First of all, it implies the perfection of the forms of objects and the phenomena
of aesthetic evaluation. This applies not only to works of art, but at the same time to
the landscape, human nature, etc. Perfection in sculpture or consensus is reflected in
proportions and silhouette, in the song, the unity of voices, the play, the interaction of
actions and characters. Thus, it can be concluded that a phenomenon or object that
gives a person a taste, excitement, has an aesthetic value.

From the Baku monuments one cannot help noting the statues of Nizami
Ganjavi, Mohammed Fizuli. These statues, created by different sculptors, play an
important role in the formation of the national face of the capital of Azerbaijan. The
essence of the artistic and aesthetic value of these statues is a complete solution of the
unity of content and form. The main factor enhancing the artistic value of these
monuments, performed in the genre of the portrait is a correct and interesting form,
found with the help of rich artistic details. When discussing the exhibition held in
1943, the sculptor F. Abdurakhmanov said: "The artistic level of the work, the
strength of its impact depends on the nature of the form, the degree of its conformity
with the content" [5, p. 36]. These words can be felt on the example of modern
monuments. Art critic J. Novruzova, who studied individual details of the artistic
content of the monument to Nizami Ganjavi, focuses on the artistic value of the
monument: "The monument is executed in a serious classical style. On the face,
figure, posture Nizami read wisdom and greatness. Relying on the traditions of

'
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classical sculpture, F. Abdurakhmanov managed to achieve monumentality and
harmony of sculptural forms" [10, p. 34]. Another property that exalts the grandeur
and monumentality of the monument is the compilation of a micro-ensemble in space
in unity with the composition and idea. The monument of Nizami Ganjavi, as a
product of the joint thought of the architect and sculptor (M. Huseynov, V. Ivanov),
brings the complete ensemble of the square into complete and complete form and
seeks the formation of a real museum environment. The main factor of the
aesthetically impressive museum environment is the Museum of Azerbaijan National
Literature and live communication with Nizami writers in the loggia of the museum
(M. Fizuli, H. B. Natavan, MP Vagif, J. Jabbarly, J. Mammadguluzade). "The poet
seems to be looking at them. This has a profound symbolic meaning. Nizami never
forgets, always remember his people, to whom he devoted fine poems composed by
great inspiration" [5, p. 34].

CONCLUSIONS

The Azerbaijani mughams - Rast, Shur, Segyakh, Chahargyakh, Bayati-Shiraz,
Shushter, Humayun, Shahnaz, Mahur-Hindi, Rahab, Shakhnaz mugham, Heiraath,
Arazbar, Shima-shems, Garabagh Shikestes and others differ from mugams due to
their power of influence and wealth Near and Middle East unique properties.
Researchers classify each mugam into species according to the strength of the
emotional impact on a person. "The performance of mugham requires the artist to
have an extraordinary musical memory and sensuality, including the ability to
improvise, or rather possess the talent of the composer. A professional musician must
perfectly know the repertoire of mugham, perform it in front of the audience even
without a proper rehearsal. Khanende is obliged to understand poetry very well.

Thus, the study of the problem of the artistic and aesthetic value of historical
and cultural monuments in the context of museology led us to the following scientific
conclusions:

- Artistic and aesthetic value, in particular the status of a monument to the
history and culture of works of art are the main aspects that predetermine their
preservation;

- Artistic and aesthetic value is an integral part of the museum value of
monuments of history and culture;

- the museum's artistic and aesthetic value is reflected in the informative value
of the historical and cultural monument, expressiveness, attractiveness, associativity,
originality, uniqueness of this information, capable of leading a person into a state of
excitement.
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ABOUT THE TRADITIONAL MEDICINE AND THE RESEARCHING OF
PARAPSYCHOLOGICAL TREATMENT

Abstract. The investigation of the quack profession and some of its components, such as the
bone-laying profession, the dislocation of certain parts of the body ("sinigchilig"”), considered as a
product of the early stages of the development of social life in the human being. History, which
systematically compares medicine with the medicine of other Turkish and Oriental peoples,
acquires a special importance in the understanding of the medical profession, which is of scientific
and practical importance.

Keywords: Folk, beliefs, parapsychology, treatment

Introduction

In modern epoch as in other areas of science the highest growth is also
observed in the medical field. However people giving special attention to folk
medicine try to keep alive the profession of the quack doctor in folk memory. So the
profession of the quack doctor being in the folk’s physical and spiritual health guard
has always done its historical mission with honor and it is being continued.

With the emergence of modern medicine the traditional medicine being famous
in the world which fell behind for many times, hadn’t been in earnest as a serious
science, specially in rural areas, outlying districts it continued its life and has reached
till nowadays. Only during the last fifty-sixty years when it was known that the
modern medicine can’t treat some diseases the traditional medicine has come up
again and the traditional methods practiced for thousands of years have been
addressed. Today as in many parts of the world some traditional medical centers
started their activities and many diseases are treated with folk medicine adjoining the
modern medicine.

The examples of material and spiritual culture, traditions, ceremonies, games
and entertainments, progressive skills in family atters of our nation created during its
century-old history, including either the folk medicine based on the system of the rich
empirical knowledge and skills, folk treatment methods and means have been found,
they have been examined and riched day by day till the present times. That is why
Azerbaijan folk medicine with its historical roots cared on the traditions of the
ancient eastern and antique world folk medicine has much in common with the past
[6, p.78].

According to the thoughts of ethnographers, "the occurrence of diseases,
animal, plant and mineral-based substances healing properties, as well as a number of
practical methods of prophylaxis and treatment of diseases, hygiene habits, which
consists of the sum of empirical data collected by the people on the folk medicine [2,
p.45] distinguished by means of the theoretical treatment based on the conditions,
customs and traditions of our people, it has also been reflected in traditions, riddles,
parables, tales, legends, myths and legends, as well as the in valuable manuscripts
and speech of experts [3, p.45].
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One can divide conditionally the doctors engaged in folk medicine into two
parts:

1. The quackery with talent. There are people who are physicians or quackery
doctors having the ancient history, their art is believed as thier talent. This kind of
profession is not transferred to others as in the way of inheritance or the master-
student. The followings are included into that part: hanmikhchilig, ebechilik or
hebechilik (midwifery), sinigchilig (bone-setting), chopchuluk and etc. (many of
them are the treatment methods in folk medicine).

2. The profession of quackery learned through the experience - folk doctors.
There are some other professions of quackery that with the means of herbs, a variety
of water, with a leech, blood or etc. those professions are studied with practice. The
master-student relationship plays an important role in it. Some professions such as the
bone-setting, cutting the navel-string, treatment with hebs or other methods, blood
taking are included into this part.

However, the main point of combining both the profession of quackery is to
treat any physical symptoms, symptoms of disease. As the diseases are different their
treatment, healing methods are also different. Of course, the similarities, differences
and many-sided inform us the richness of the profession of quackery. Despite the
differences in terms of the richness of medicine and the treatment of the people with
all abilities the profession of quackery is belived to get the strength and talent from
God. That is why before starting to treat they read prayers, entreat God, tell some the
special words. The profession of quackeryis a trust, it is a submission to the divine
power. If it was not so it would be impossible to treat many diseases unknown to the
modern medicine by the ordinary people without any medical training. And from the
dark periods of the history till the high development and technical century of the
science the people wouldn’t believe and apply to the profession of quackery.

One can often meet some words such as the dream, dreaming in epic, epic-
lyric, lyric genres of oral literature of Azerbaijan nation, “hagg ashigi” (a mystic folk
poet), “sheykh” (a respectable old man), “the man reading someone’s thoughts” and
some other titles especially in many love and heroism eposes combining the epic-
lyric, dynamic-dramatical elements in itself. In our rich folk literature the psychology
of our people, psychological characteres characterizing its mental culture very well
have found its shiny expression.

They usually speak about the movement and habits of the world expressed in
epic, lyrical, epic, lyrical works try to influence the heart of the listeners. The
description of the dreaming cases, their explanation with poetical words are just
convincing from the psychological aspect of epic-lyric epos heros by the master
ashugs. That is why there are enough rich material in the various genres of folk
literature, particularly in eposes, fairy tales, ashug poem forms [8, p.18]. One can
easily tell the same words about psychokinesis. This phenomen means to influence a
thing without physical interaction which was founded by Juna Datiashvili [6, p. 90]
and Uri Geller in Turkic shamanizm this action had been reflected in the stone “yada”
(“jada”), thus in Azerbaijan it was reflected in some beliefs such as “to cause the
barley to creep” by some augurs, soothsayers.

Some beliefs spread widely among the public belong to the process of
parapsychological treatment used in folk medicine indirectly and such kind of
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"phenomenon" are admitted as an affirmation and evidence of a folk doctor, shaman
who has a magic strength. In the process of treating the role of patient's belief to the
“doctor” is known to everybody.

Reincarnation, it means the body changing of the soul, if we say exactly, the
training [7, 30] which is the very great belief object in Buddhism and Hinduism, it
means entering a newborn child’s body after the death of a man, to return to the life
again and that is why except Tuva and Khoten Turks, this training hasn’t been spread
widely in the belief system of Turkic nations [6, p. 91]. However, the belief of evil
spirits entering the human body causes to the different diseases, first of all mental
illnesses has spread vey widely and this belief is closely connected with
parapsychological treatment methods of Turkic nations. This time the ability called
“Spiritism” has special a role and place in parapshycology.

The belief in Turkic belief system in parapsychology some mythical creatures
such as “eye” (iye), (hal anasi) (mother of case), “abaasi” belonged to the‘“ghosty
practices” and characterized as “energetical virus”, after the religion Islam called
“cin” (“ghost”) takes the important place, those beliefs also take the important place
in parapsychological treatment. The mythical creatures “abaasi” must be specially
mentioned.

In Azerbaijani folklore, as well as in written literature there is some
information which is considered more prejudice, their essence can only be understood
by the approach of the principles of parapsychology science. Commenting on the
scientific basis of such a phenomena miracles the philosopher, physiologist,
psychologist, medicine scientists made their statments in two ways. So some of them
approach to the secret of phenomena in a strict position. They give the belief to
miracles as the intellectual darkness, ignorance, backwardness in science. This line
still continues among some scientists. We think that if there are conflicting opinions
among the investigations of the scientists then it is necessary to study the phenomena
scientifically. The modern physiologists, psychologists, naturalists, physicians,
scientists examined and continue the mystery of phenomena in the world of mass
media.

Conclusion

As folk medicine is directly related with the ceremonial folklore and
ethnography of our people, as it combines the harmonious unity, in other words, as
folk medicine is a part of a number of public ceremonies, for example, is a part of the
ceremony on the birth, its investigation means to study the ceremonial folklore and
ethnography. So to investigate the ethnograpic features and directions in folklore
texts the folk medicine takes the important source role in investigating of the mutual
relation between folklore and ethnogrpay.
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TRACES OF ANCIENT TURKIC WORDS IN ROOT MORPHEMES (XVII
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AOayiaeBa I'bI3bUITIONBL ATAJIH ThI3bI
nokTop umocoduu no utonoruu, AoueHT kadeaps! Tropkoaoruu
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CJIEAbI APEBHETIOPKCKHX CJIOB B KOPHEBBIX MOP®EMAX (XVII B.) (HA
MATEPHAJIE ASEPBAU/IZKAHCKOTI'O SAA3bIKA)

Abstract. In the article is traced the lot of the words that lost their intensity, frequency and
became archaic from the XVII century and left the vocabulary of the Azerbaijani literary language.
The research is based on the material of the literary-artistic language of the XVII century and
comparative analysis of the lexical facts of the modern Turkic languages.

Keywords: XVII century, the root morpheme, desemantised word lexical archaisms, the
ancient Turkic language, vocabulary, literary language norm.

Aunomayusn. B cmamve npocnescusaemcs cyovba sA3vikoswvix edunuy, ¢ XVII 6.
VMPAmusUux UHMEHCUBHOCMb U YACOMY YnompeOieHusl, apxau3uposasuiuxcs U SbluleOuux u3
ynompebnenus 8 azepoauo*CancKoM JumepamypHom asvike. Hlcciedosanue nposooumcs Ha ocHoge
A3bIK0BO20 Mamepuana XyoodcecmeeHnou aumepamypol XVII 6. u cpasnumenvHo2o auanuza
JIeKCU4ecKux pakmos cospemeHHblX MIOPKCKUX A3bIKOS.

Knrwuesvie cnosa: XVII eex, ropHesasi mopghema, OecemanmusupogaHuvlie CJ108d,
JleKcudecKkue apxausmvl, OpesHemIOpPKCKUU A3bIK, CIOBAPHBIN COCMAS, HOPMA JUMeEPamypHo2o

A3bIK.

ITocranoBka 3amauu. Marepuanbsl JUTEPATyPHO-XYIOKECTBEHHOIO sI3bIKa
XVII B., sBisromerocsa cBazyromum 3BeHOM Mexay XV u XVIII B.B., aenaror
BO3MOXXHBIM Takoe wucciuenopanue. B XVII B. apxamszanum mNOABEpPrajiuich U
CYILIECTBUTEIIbHBIE, U TJ1arojibl, U CPeld HUX UMEIOTCA (POHETUYECKUE, JTEKCUYECKHEe
U cemaHTHyeckue apxaus3mbl. CrenyeT OTMETUTh, YTO XOTS apXaudHOCTb
paccMaTprBaeTCs B OCHOBHOM B CPABHEHUU C COBPEMEHHBIM JIMTEPATYPHBIM SI3BIKOM,
B JICCTBUTEIBLHOCTH IIPOLIECC apXanu3alyy IPOUCXOAMI yKe B KOHLE X VI - B Hauase
XVII BB. B 3TOT nepuoi MHOTHE JIEKCUYECKHUE €AUHUIBI ITOCTEIICHHO YTPAauyHUBaKOT
4acTOTy YHOTPEOUTENBHOCTH U apXam3upyroTcs. B pesynbraTe 3TH JEKCUYECKHE
eAVHUITBI, OTMEUEHHBIE B asepOaiimkanckom s3bike XVII B., co BpeMeHeMm
apXam3upoBAIMCh W BHIUIM W3 ynoTpebnenus. OmHako, B JEHCTBUTEIHLHOCTH,
UCCIIEIOBAHUE TAKUX €AUHUI, (PYHKIMOHUPOBABIIUX B a3epOailxKaHCKOM SI3bIKE B
XVII B., yTpaTHBIIMX CBOI HWHTEHCHUBHOCTh M BBIIIEAIINX W3 YHOTpPEOJICHMS,
MOKa3bIBAET, YTO ATHU JIEKCEMBbI W IMOCJE BBIXOJA M3 CJIOBAPHOIO COCTaBa S3bIKA,
IpOAOJDKAIIM B HEM CYLIECTBOBATh. B pe3ysbTaTe CpPaBHUTEIBHOTO aHAIN3a
YCTaHOBJIEHO, YTO OOJIBIIIMHCTBO 3THUX JIEKCEM HE YTPAaTUIIOCh, U OHU COXPAHUIUCH B
COBpPEMEHHOM a3epOailpkaHcKoM si3bike. M XOTS OHM CyIIECTBYIOT B SI3BIKE B
CKphITOH  (opMe, OJHAKO YK€ JOJIT0€ BpeMsl JIMIIEHbl  HMCTOPUYECKOM
CaMOCTOSITEJIbHOCTH.
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Llenp craThu. ABTOp CTaThu MOMBITAICA MPOCIEAUTH CYIbOY SA3BIKOBBIX
equHul, ¢ XVII B., yTpaTMBIIMX HWHTEHCUBHOCTh M YAaCTOTy YyHOTpeOJICHMS,
apXauM3UpOBABIIMXCA W  BBIIIEAIIMX  YNOTpeOJeHuss U3  a3epOaiKaHCKOro
JUTEPATYpPHOrO  A3bIKA, HMCCIEAOBATh HAa OCHOBE  SI3BIKOBOTO  Marepuana
XyA0KeCcTBeHHOM Jsreparypbl XVII B. MU CpaBHUTENBHOIO aHAIN3a JIEKCHYECKUX
(akTOB COBPEMEHHBIX TIOPKCKHUX SI3BbIKOB, IMOMBITAJCSA TOKa3aTh JIEKCEMBI,
BBIIIC/IINE U3 YHNOTPEOJCHHS M BOIIEIIIME B apXauueCKHil JIGKCMYECKUH IIacT,
NOJIHOCThIO HE YTPAuCHHbIE B SI3bIKE M COXPAHEHHBIE B COBPEMEHHBIX SA3BIKOBBIX
dakTax.

N3noxxeHnss OCHOBHOrO Marepuaina. B HacTosiee BpeMs yKa3aHHbBIE JIEKCEMBbI
YTPATWIM CBOIO CEMAHTHUKY M MCTOPUYECKYIO CMBICIOBYIO HArpy3Ky, TOYHEE, OHU
HA3bIBAIOTCSl  J€CEMAHTU3MPOBAHHBIMU  JIEKCHUYECKMMH  eauHuuaMu.  OJHaKo
OOJBIIMHCTBO JTUX EAMHMII COXpAHSET CBOE MCTOPHUECKOE COJEp)KaHHuE B
HecaMoCTOsTeNbHON (Qopme. OTMEUEHO HE3HAUUTENbHOE KOJMYECTBO CIIOB, HE
UMEIOIIMX B HACTOAIIEE BPEMS MCTOPUYECKH NPUCYIIMM UM CEMaHTUYECKHUHI
noTeHuuan. Mpl monaraem, 4ro MHOJ AECEMAaHTHU3UPOBAHHBIMHM CIIOBAMM CIIETYET
NOApPAa3yMEBATh  €IWHUII, yTPaTUBIIME HE  CMBICJIOBYIO  Harpysky, a
CaMOCTOATENBHOCTb, T.K. CJI0Ba, YTPATUBIINE CAMOCTOATEIbHOE (YHKIIMOHUPOBAHUE,
€CTECTBEHHO, YTPATUJIU U CEMAHTHKY.

Jlexcnueckue enuuuubl, ¢ XVII Beka moaseprimmecss apxanzaluuu U IMO30HEE
BBILIEIINE U3 A3bIKA, MOYXKHO pa3eiauTh Ha IBE rpynnsl [1]:

1. KopueBsie Mopdembl JieKceM, YHOTPEONISIOMUXCS B COBPEMEHHOM
azepOaiiPKaHCKOM SI3bIKE.
2. KOMIIOHEHTBHI CIIOXKHBIX CJIOB.

PaccmoTpym  mpuMepsl  JIEKCHYECKUX  €IMHHI, COXPAaHMBIUUXCA B
OKaMeHeBILEH (popMe B KOPHSIX CJIOB B COBPEMEHHOM a3epOaiiIKaHCKOM SI3bIKE:

Al - naHHas JieKcHYecKas eJUHUIla OTMEYeHa B a3epOalKaHCKOM
auTepaTypHOM s3bike X VII B. B 3HAaUEHUU «YJIOBKA, YXUIIPEHUE, TOABOX»:

Istadim hargah [2'lin vaslini sohba kimi,
Bagrimi qan eyladin bir al ilo mina kimi
[T'oscu Tebpusu, 2].

XoTs M camMO CJOBO, M €ro CEMaHTHKa CUYUTAIOTCS apXaumuHbIMH IS
COBPEMEHHOT0 a3epOailI>KaHCKOT0 JIMTEPATYPHOTO S3bIKa, OJTHAKO €r0 UCTOPUUYECKHE
CJIeZIbl COXPAHSIOTCA B PAJIe CJIOB, YIOTPEOISIOMUXCS B CIOBAPHOM COCTaBe S3bIKa,
HarpuMep: B ciioBax aldatmaq «oOManbiBaTh», aldanmaq «oOMaHbIBaThCS» Mopdema
aJl COXpaHseT 3HAYCHUS «YyXHUIIPEHWE, XUTPOCTh, YJIOBKa». Pa3HWIla B TOM, YTO
JaHHAas JIEKCHYecKas eIMHWIlAa B HACTOAllee BpeMs yTpaTwia (QyHKIUIO
COBpEMEHHOI KopHeBoH Mopdembl. OHaKo s3bIKOBBIC equHUIBI aldatmaq, aldanmaq
- CBOEro poja pe3yibTaT «yXUUIPEHUs, XUTPOCTH, YJIOBKH». ClieJoBaTeNIbHO,
¢opMupoBaHrEe 3THX CIOB Ha OCHOBE JEKCEMBbI al -00BEKTHMBHAs PEaTbHOCTh. B
HACTOsIIee BPeMsl U B Pa3rOBOPHOM pedd BCTPEYAIOTCS MCTOPUUYECKHUE CIENbl ITOU
nekcuueckor eaunuibl, HarpuMep: Al dilnon mani dils tutdu-apcn. (YroBopun mens
CBOUM XHTPBIM SI3BIKOM ).

CnoBo an BOIIIO B CIIOBAapHBIM cocTaB azepOaitmxanckoro sizbika XVII B. B
3HAYEHHUU «KpPacHbIN» [3].
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Xozan faslinda girdim baga yadi - névbahar etdim,
Siriski - al ilo ol zorzoniini lalozar etdim
(I'oscu Tebpusu)

B 5ToM 3HaueHWM CJIOBO HE 3aKpPEeNMWJOCh B KadeCTBE CaMOCTOATEIHHOU
enuHULBl B si3pike. OpHAako B cocTtaBe riaroia allanmaq «xpacHeTs» (Hampumep,
Qizin yanag alland1 «lIllexu neBYIIKM TOKpacHENIW»), YHOTPEOSIOMIETocs B
azepOailpkaHCKOM sI3bIKe, OTYETIMBO mpossisercs an. KopueBas mopdema am B
JTAHHOM CJIOBE O3HAYaeT «KpacHbI». OAHAKO B CBSI3U C yTPATOMl (YYHKIIMH KOPHEBOM
Mop(emMbl OHa HE MOXET BBIUWICHSATHCA B COCTaBE JAHHOW JIEKCMUECKOW €UHUIIBI.
CrnenyeT OTMETUTD, UTO ATa JEKCUYECKasl €JMHHUIA BCTPEUAETCS] B UCKIIOUYUTENbHBIX
cimyyasix, HanpuMmep: al bayraq=qirmizi bayraq «kpacubsiii ¢aar», al yanaq=qirmizi
yanaq «kpacHble Ieku». Kak BUIHO U3 IpUBEIEHHBIX IPUMEPOB, B JaHHOM Cilydae
CIIOBO COXpaHsSEeT CBOIO IMEPBOHAYAIBHYIO CEeMaHTUKy. Ecmm ywectb, 4YTO B
azepOali/DKaHCKOM  SI3bIKE€  €CTh  Iiaroiioo0Opasyoomuid  appukc - maH, TO
paccMOTpEeHHE JTOr0 APEBHETIOPKCKOTO CJIOBA, O3HAUAIOLIETO «KpPacCHBI», B
KauyecTBe KOpHeBOUW Mepdembl [am+maH (Mmar)] BbI3BIBaeT cCOMHeHHE. EcTecTBeHHO,
Opu HaIWYUK OOpaTHOTO BapuWaHTa OJHO W3 OTHUX JAPEBHETIOPKCKHUX CIOB B
CaMOCTOSITETFHOM 3HAYEHUU «KPACHBII» YCKOPWJIO OBl HYacTOTy YNOTpeOJeHus
JEKCUYECKON €TUHUIIBI all B INTEPATYPHOM si3bIke. OJTHAKO apXau3amus 3TOTO CJIOBa
U yTpaTa UM CAMOCTOSITEIBHOCTH OTIEIMJIA €r0 OT TMPOU3BOJHOM CTPYKTYpBHI, B
pe3yibTaTe 4Yero OHO BOINIO B pa3psjl HEMPOU3BOAHBIX ciioB. CiemoBarenbHO, B
paccMoTpeHHbIX npumepax (aldatmaq, aldanmagq; allanmaq) nekcudeckas eguHuUIIA
aJl, He OTHAJASACh OT CBOETO IMEPBOHAYAJIBHOTO 3HAYEHUS «XUTPOCTh, YIJIOBKA,
YXUULIPEHUE», B CKPBITON (JopMeE COXPaHUIIO UCTOPHUUECKOE 3HAUCHHUE «KPACHBIN». |,

B coBpemMeHHOM a3epOailKaHCKOM SI3bIKE OHAa YMOTpeOJiseTcs KaK 4yacTHIIa,
YCHJIMBAIOIAsl IPEBOCXOHYIO CTEMEHb MpuiiarareabHoro: al qirmizi -qipqirmizi//¢ox
qirmizi // oldugca qirmizi «IpKo-KpacHbIH, anbli». CregoBaTeiabHO, KaK yCHIUTENIb
IPEBOCXOJHONW CTEMEHH MPUIAraTeIbHOTO 3TO CJIOBO MPOILUIO MyTh Pa3BUTHUS OT
CaMOCTOSITETEHOCTH K HECAMOCTOSITEIbHOCTH, T.€. K BBIIIOJIHEHUIO BCTIOMOTATEIHHON
dbynkuuu [3].

BreiBonbl. Bee BhIiepaccMOTpeHHBIE TPUMEPHI, OTMEUYEHHBIE B CIOBApHOM
coctaBe azepOaiimkanckoro sizbika XVII B., OTHOCATCA K JaHHOMY paspsly CIOB.
XOoTs OOJIBIIMHCTBO ATUX SI3BIKOBBIX €IWHUII, apxau3upysich ¢ XVII B., BBIILIO U3
JUTEPATYPHOTO SI3bIKA, OJTHAKO MX CJEAbl MOJHOCTHIO HE MCUE3IH M COXPAHWIUCH B
KOpPHEBBIX MoOpJemMax CJIOB MHOTUX TIOPDKCKHUX S3bIKOB, B TOM 4YHUCJIE H
azepOaiiPKaHCKOIO S3bIKA.
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Anomauin. Ha ocnosi xopomkoi icmopuunoi pempocnekmusu GUC8imieHo aHOpa2o2iuHi
NPUHYUNU HABYAHHS CIYOEHMI8 MA POJib BUKIA0AYA BUWOL WKOU Y IX 3ACMOCYB8AHHI.

Kniouosi cnosa: anopacocixa, anopazociyni npuHyuny HA8YAHHs, GUKIAOAY] 8UWOT KO,
dopociai, cmyoenmu.

VY cydacHiii MDKHApOJHIM TEPMIHOJIOTIT OCBiTa JOPOCIHX TPAKTYEThCS SIK
«KOMIUIEKC TOCTYHNOBUX IIpolleciB (QOpPMaIbHOTO UM I1HIIOTO HABYaHHA, 3a
JIOTIOMOT'O0 SIKUX JIIOJU, Kl €, 3 TOYKH 30pYy CYCHUIbCTBA, SKOMY BOHHM HaJeXaTb,
JIOPOCIIMMH, PO3BUBAIOTH CBOI 3/1I0HOCTI, 30arauytoTh CBOi 3HAHHS 1 YJIOCKOHATIOIOTh
TeXHIYHI Ta mpodeciitHi kBamiikaiii Y1 3aCTOCOBYIOTh iX Y HOBOMY HaIpsiMi IS
3QJI0BOJICHHS CBOiX moTped 1 moTped cBoro cycminmbcTBay [2]. Hms VYkpainu
AKTyaJIbHICTh OCBITH JOPOCIHX 3YMOBJICHA JOJATKOBUMHU YWHHHUKAMU, CEpEll SIKUX,
30KpeMa: HEOOXIJHICTh ajanTallii JOpOCIOr0 HACEJIEHHS J0 HOBHUX COIIAJIbHO-
€KOHOMIYHMX YMOB; IMpoOjemMa 3alHATOCTI E€KOHOMIYHO AaKTMBHOI'O HACEJIECHHS;
3pocTaHHs 0e3p00ITTs; mpodeciiiHe HaBYaHHSI TOPOCIUX Y 3aKjIaaX BHIIOI OCBITH Ta
po3podOKa epeKTUBHOT OCBITHHOI CUCTEMH BIAMOBITHO /10 3alIUTIB CYCIIbCTBA.

[IpoOnemMy OCBITM JOPOCIMX Ta 3aCTOCYBaHHS AHAPAroriyHUX MPHUHIIMIIB
HaBYaHHS CTyAeHTIB HUHI aochiaxytotrs C. 3mie, . Konecnikora, O. Komap, JI.
Jlyxk’ssHoBa, A. Mapon, C. HerbocoB, H. Huukano, A. Ononbceka, M. TTonsikosa, JI.
Ciraepa, JI. Tumuyk, C. XamxkupaneBa Ta iHmi. ®axiBil akIEHTYIOTh yBary Ha
bimocopchkuXx Ta HAyKOBHX 3acafaX OCBITH JOpOoCinX, (OPMYJIIOIOTh OCHOBHI
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HOHATTS Ta TEPMIHM aHJPAroriky, aHaJII3ylOTh T'yMaHICTUYHI OCHOBHM TEXHOJIOT1H
HABYAHHS JOPOCJIHX B3araji Ta mpodeciitHoi 0CBiTH 30Kpema.

Oco06iMBOCTI HaBYaHHS y 3aKjiajaxX BUIIOT OCBITH 13 cIeU(DIYHUMU YMOBaMU
HaBuaHHs (y 3aKjaJax BHUINOI OCBITH Jep>KaBHOI (QopMHM BIACHOCTI, SKl
3a0e3neuyoTh MIArOTOBKY (haxiBLiB c(epu LUBUIBHOIO 3aXHMCTy) BHUCBITIEHO Y
npaigix b, MamumeBa, B. Pomantoka, [. CasenwneBoi, C. Cpomina; mnpobiiemi
«TICUXOJIOTO-TIEIArOT1YHUX ~ OCOOJIMBOCTENM MIATOTOBKM  (paxiBIiB» IPUCBSYCHI
nociipkendass  H. T'osoBaHoBOI, M. Topmiuenko, B. IlaBnymenko, A.
[MununoBcekoro[S]. OnHak BUCHOBKM (haxiBIiB 3 MUTAHb NEAArOTIKMA BUILOI IKOIH
Ta PE3yJbTaTH BUBYEHHS MPAKTUKU TMIATOTOBKM MaiOyTHIX (DaxiBIiB y BHUIIUX
3aKjagax OCBITH 13 crnenu@iYHMMH yMOBaMHM HaBYaHHS CBiA4aTh MpO TE, IO
MOJIANIBIIIOTO  JIOCHIKEHHA TMOTpedye mpobiemMa 3acTOCYyBaHHS aHAPAroTidyHUX
IPUHLIUIIIB HABYAHHS CTYJICHTIB Ta KypCaHTIB. Y CTaTTI PO3IJIAHYTO TOUYKH NEPETUHY
OCBITH J10pOCIUX (CTYAEHTIB, KypCAaHTIB) 1 IIsJIbHOCTI BUKJIaJaya BUIIOI IIKOJIM Ha
OCHOBI pedekcii, ICTOPpUYHHX apryMEHTIB Ta BHBYEHHS CYYaCHHX OCBITHIX
MPOMO3UIIINA JJIsI JOPOCIOr0 HACEJICHHS. Y KOHTEKCTI JIOCHIIKEHHS BUKOPUCTAHI
3araJbHOHAYKOBI METOJIM CUHTE3Y, aHali3y, IOPIBHAHHS i y3arajJbHEHHS.

Hacammnepen 3BepHeMoO yBary Ha MOHSTTEBHI anapar 03HAa4eHOi TEMH, 30KpeMa
Ha BH3HAUCHHS TEPMIHY «aHApArorikay Ta OCOOJMBOCTI W BIAMIHHOCTI MiX
neJarorikoro Ta asgparorikoto. OcBiTa JOpPOCIUX ChOTOJHI TPAKTYEThCA SIK
caMOCTiiiHa Tajly3b HapOJHOI OCBITH, SIKa Ma€ BEJIMKE 3HAYEHHS JUIsl CYCHUIBHOIO
nporpecy. AHIparorika — 1e Teopis HaBYaHHS JOPOCIHX, SIKa BUXOJUTH 3 TOTO, IO
MeTa Cy4YacHOTO MiJIXO0My JO OCBITH TOJISITa€ y CHOPUSHHI PO3BUTKY Ta 30aradeHHi
IUTICHOT  O0COOMCTOCTI, MPOsIBY 1 caMOOyTHOCTI, akTyamsamii ii 3110HOCTeM.
HaranbHICTh PO3BUTKY OCBITH JOPOCIUX ACTEPMIHYETHCS HEOOX1IHICTIO PO3B’ sI3aHHS
CyNEepEeYHOCTe: MK 00 €KTHMBHOI NOTPEOO PO3BUTKY HABYAHHS JOPOCIUX Y
cucrtemi ¢popmanvnoi, nHegpopmanvuoi (y T. 4. JUCTaHIINHOI) Ta iHgopmanbHoi
OCBITH 1 BIJCYTHICTIO HaJEXKHOTO HAyKOBO-METOJUYHOIO0, HOPMATHUBHO-IIPABOBOIO,
oprasizaiiifHoro 3a0e3nedyeHHs; MK HEOOXIJHICTIO BpaxXyBaHHS NOTPeOd PHUHKY
npaii, BUMOT pOOOTOAABIIB, & TaKOX OCBITHbO-KYJIBTYPHUX HOTpPEO AOPOCIUX,
MOTHUBALIMHUX, HIHHICHUX OPIEHTALIA AOPOCIUX 1040 NpodeciiftHoi i1 0cOOUCTICHOI
caMopeaiizaimii Ta BIJACYTHICTIO Cy4YaCHHUX TEXHOJOTiM iXHBOI mpodeciitHol
MIJTOTOBKU 1 MEPENiArOTOBKU; MK 3POCIMMU BHUMOTaMH POOOTOJABIIIB J0 PIBHS
npodeciifHOl KOMIETEHTHOCTI JOPOCIHMX MPAIliBHUKIB 1 BIJICYTHICTIO KOMILIEKCHOT
HAYKOBO OOIPYHTOBaHOI cUCTeMU MpodeciiftHoi nepeniaroTosku [3, ¢. 21-22].

3a BU3HAuUEHHAM BijoMoro B4YeHoro — anjparora JI. Typoca, 1ie Hayka mpo
«HABYAHHS, CaMOHABYAHHS, BUXOBAHHS, CAaMOBHUXOBAHHS JOPOCIUX, SKa CBOi
TEOPETUYH1 y3araJIbHEHHS 1 HOPMATHMBHI TOJIOKEHHS Oyaye Ha JBOX JDKeperax
3HaHHSA: HAa JOpPOOKY TyMaHICTMYHMX 1 COI[aJbHUX HAyK, a TaKOX Ha BJIACHUX
JIOCTIDKEHHSX JOpOCIUX B OCBITHIX cuTyauiax» [6, c. 124]. Ilpodecop T.
Anekcanzaep, SKUH BIOPOAOBXK 0Oararbox pOKIB 04OJI0€ Kadedpy aHIparoriku B
Srennoncekomy yHiBepcuTeTi B KpakoBi, 0OIpyHTOBYIOUM CYTHICTh aHJpParoriku,
3BEpPTAEThCA 10 HayKoBOi criaaumuuu A. Kanma, Himernpskoro ¢ginocoda, skuit y 30-x
pokax XIX cr. Bhmepiue BxkuB Takuil TepMiH. CrIO4aTKy aHAparoriky BU3HAYaIH K
po31in  memarorikv, 3a3Hadae T. Anekcanaep. Y MDKBOEHHI POKHM BYEHI
3aMpONOHYBAJIM PO3TJIAIATH AHAPATOTIKY SIK Bl aBTOHOMHI HayKH, 110 3aiiMarOThCs
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mpoGIeMaMy  BMXOBAaHHsA. MIIIOCS HpO MeJaroriky SK HayKy NpO HABYaHHS i
BUXOBAaHHS JITEH 1 MOJIOJI1, a TAKOXK MPO aHJIPAroriky, 10 3aiiMaeThCs HABYAHHSM 1
BUXOBaHHIM Jopociux [6, c. 125].

Cnenudika oprasizarii Oy 1b-SIKOTO HaBYaHHS 00YMOBITIOETHCS
O0COOJIMBOCTSIMU KOHTHUHTEHTY THX, XTO HABYA€ThCS, & TAKOX IUISIMU, 3MICTOM 1
yMOBaMHM HaBuaHHs. Ilepioa HaBUaHHs CTYAEHTIB 1 acHipaHTIB y BHIIMX 3aKiajax
OCBITM OXOIUIKOE SK OCTaHHI POKM HETOBHOJITTS, TaK 1 TMEpIIl POKH eTaly
nopociocti doguHu. Came 1ei «repexiiHuil mnepiof» 0arato B 4OMY 3yMOBIIIOE
ocoOnuBy crenudiky HaB4aHHS, ajke y 18—22 poKiB MOUYMHAETHCA TaK 3BaHA «KpPHU3a
PaHHBOI JTIOPOCIIOCTI», 3MIHH OCHOBHHX XUTTEBHX KOMIIOHEHTIB MOJIOJO1 JIFOJUHH,
KOJIM BOHA TPOMIAETHCS 3 JUTUHCTBOM 1 POOUTH KPOKM HA NUIAXY 10 PEATBHOIO
camMoBH3Ha4YeHHA [1].

VY umell mnepioa JIIOAMHA TIOYMHAE HaO0yBaTH OCHOBHI XapaKTEPUCTUKHU
JOpOCIIOT0  — O0COOM, $Ka BHUKOHYE COLIAJIbHO 3HAYyIlll MPOAYKTHUBHI POl
(rpoMansHWHA, TpaIiBHUKA, dieHa CiM’i), 1o BoJiodie  (i3i0JIOTIYHOIO,
MICUXOJIOTIYHOIO, COILIAJIbHOK, MOPAJbHOI 3PUIICTIO, BIJHOCHOIO E€KOHOMIYHOIO
HE3JICKHICTIO, KUTTEBUM JIOCBIIOM 1 pIBHEM CaMOCBIJOMOCTI, JOCTAaTHIMHU IS
BIIMOBIAQJIBHOT  caMOBpsAHOI moBeAiHku [4]. HailironoBuime — JoguHa B
3a3HaUYCHOMY BIlll TIOYMHAE YCBIAOMIIIOBAaTH ce0e Bce OUIBII HE3aJIeKHOIO,
CaMOCTIHHO1, CaMOKEpPOBaHOIO  OCOOHMCTICTIO 1 B Tpolieci HaB4YaHHA. B KuTTI
3 SIBJISIIOTBCS KOHKPETHI KUTTEBO BAKIIMBI 1IUII, OB’ sI3aH1 3 OBOJIOAIHHAM NEBHUMU
COIIIaJbHUMH  POJIIMH, JOCSATHEHHSM MIEBHOTO COIIAJIbHOTO, TIPOQeCciiHHOrO,
CIMEHHO-TIOOYTOBOTO  CTAaTyCy; 1HAMBIJ  OBOJIOJIBAE HOBUMH  I[IHHICHUMHU
OpIEHTAITISIMH 1 OCOOMCTICHUMH SIKOCTSMHM, SIK1 JO3BOJISIOTH HOMY Jenaii OIbIIor0
MIpOIO BIATOBIAILHO MOBOAUTHUCS B TpoMajchbkomy >KHTTI. [Ipm mpomy mroauHa
CIIUPAEThCS HA BCE OUTBIUN 00CIT JKUTTEBOTO (IMOOYTOBOTO, COIIABHOTO,
npodecitHoro) I0CBiay, sSIKOTO BOHA HaOyBa€ B MPOIEC] KUTTEAISIIBHOCTI, 30KpeMa
HABYaHHS y BUILIN IKOJI.

Anopazo2iuni npunyunu HaBYaHHS — 1€ IPUHIUIIN IPIOPUTETY CAMOCTIIHOTO
HABYAHHS; CIUJIBHOI JISJIBHOCTI TUX, XTO HABUAETHCS, 3 MEAAroroM — OpraHizaTopom
HaBYAJIBHOTO TMPOLECY; OMOPH Ha JOCBIA Y4HS (CTyJIEHTa) K OJHOTO 3 JIKEpel
HAaBUaHHS; IHJMBIAyaTi3aiii HaBYaHHS; CHUCTEMHOCTI HaBYaHHS; KOHTEKCTHOCTI
HABYaHHS; aKTyaji3alli pe3yibTaTiB HaBYaHHS, PO3BUTKY OCBITHIX MOTpeO YUHIB,
CTYJCHTIB, YCBIJOMJICHOCTI HaB4aHHsA. [0JIOBHa BIJIMIHHICTD @HOPA2OIYHUX
IPUHIIMITB BiJl nedaco2iuHux TOJISITa€ B TOMY, III0 BOHM BH3HA4YalOTh JiSIBHICTH B
oprasizailii HaB4aJIbHOTO TPOIIeCy HE JIMIIE TEeAaroriB, aje Mepil 3a BCEe TUX, XTO
HABYAETHCS, TOAl K nedacociyni TPUHLIUNUA TOJOBHUM YHHOM PETJIAMEHTYIOThH
TISUTBHICTD YUHIB, CTYACHTIB [4].

Ak BBaxae C. 3MieB, y MOJEJIb KOMIIETEHTHOCTI CY4aCHOT'O BUKJIaJa4ya BUILIOTO
3aknamy ocBiTd (B30) BXomsaTh, mo-mepiie, Taki OCHOBHI BMiHHS, SIK BU3HAYCHHS
OCBITHIX TIOTpe0 THUX, XTO HABYAETHCS, BUSHAYCHHS PIBHS MOJATOTOBKH CTYJICHTIB,
BUSIBJICHHSI 00CSITY IXHBOTO KHTTEBOTO JOCBIAY Ta MOKJIMBOCTI HOTO BUKOPUCTAHHS
B IIPOLIECI HABYAHHS, BUSABJICHHS KOTHITUBHMX, MCUXO(DI310JIOTIYHUX OCOOJIMBOCTEH
CTYJACHTIB, BIiIOip mKepes, 3aco0iB, (GopM 1 METOMIB HaBUaHHS, po3poOka abo
YTOYHEHHSI HaBYaJbHUX IUIaHIB, MPOTPaM, CTBOPEHHsSI KOMGOPTHUX YMOB HABYAHHS,
3a0€3MeUYeHHs] HABUYaJbHOTO IIPOILIECY HABYAIBHO-METOJIUYHUMHU JKEpelaMH 1
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3aco0aMM HaBYaHHS, CTBOPEHHS HAaBYAJbHUX CHUTYyalll, oOpraHizamis CIHiJIbHOI
JISJIBHOCTI BCIX YYAacCHUKIB IPOLIECY HaBYaHHS, BUKOPHUCTAHHS PI3HUX KPHUTEPIiB
OIIIHIOBAHHS JIOCATHEHBb KOYKHOTO YJaCHHKA 1 BChOTO TPOIIeCy HaBYaHHS, BUSHAUYCHHS
NEPCHEKTUB OCBITHIX NOTPEO CTYJIEHTIB, KOPEKIIisl MPOLECY HABYAHHS.

IMo-apyre, moxens koMIeTeHTHOCTI Bukiaaada B30 nepenbauae oBOJIOIHHS
TaKUMHU 3HAHHSIMU, SIK TEOPis HaBYAHHS HEJOPOCTUX, JOPOCIUX 1 JITHIX JIIOJICH, TXH1
BIKOBI OCOOHMCTICHI TcuX0(i310JI0T1UHI, coIianbHl, MpodeciiiHi  0COOIMBOCTI,
TICUXOJIOTIS. HAaBYAaHHS HEIOPOCIHX, JOPOCIHX 1 JITHIX IO/, OCHOBU (ijocodii 1
COITIOJIOTIi OCBITH, TEXHOJIOTIS HaBYaHHS HEIOPOCIUX, JOPOCIHMX 1 JITHIX YYHIB,
TEXHOJIOTIS CaMOCTIHHOIO HaBYaHHS, CKOHOMIYHI Ta IIPaBOBI acCIEKTH OCBITH,
opraHizailiss 1 TEXHOJOTiS JUCTAaHIIMHOTO HABYaHHS, METOJWKA HaBYaHHSI 3
KOHKPETHUX HaBYAIbHUX JUCITUTLTIH.

Ilo-Tpere, Bukianmadu B30 mnoBUHEH BOJIOJAITHU TAaKWUMU HAaBUYKAMH, SK
IPOBEJICHHS IICHXOJIOrO-IE€JAaroriyHoi Ta ICHUXO0JIOrO-aHAPAroriyHol J1arHOCTUKH
CTYJIEHTIB 1 OOpOOJIEHHA MOro pe3yJjbTaTiB, NMPAKTHYHE 3A1MCHEHHS BHKJIAaJaHHS,
po0oTa 3 HAyKOBOIO 1 HABYAJILHO-METOIMYHOIO JIITEPATyporo, poOd0oTa Ha KOMIT I0Tep,
oprasizatiifna po6oTa, po3po0ka HaBYaIbHO-METOAMYHUX MaTePialliB.

s Buknamada B30 HeoOXIgHMM € BOJIOMIHHS KOMIICTCHI[IIMU SIK IIEarora,
Tak 1 anjaparora. lle HagacTh MOMXJIMBICTh BHUKIAJAa4yeBl JOCATTH TaKUX
KOMITETEHTHOCTEH, 0 BUMAraroThbCsi B €BPONEHCHKOMY €IMHOMY MPOCTOPl BUIIOI
OCBITH, fK: 1) 3HaHHS, 110 JO3BOJSIOTH BUSIBUTU OPITTHAIBHICTH (1HAUBITYaIbHICTh) B
PO3BUTKY a00 3aCTOCYBaHHI 17Iel, 4aCTO B JOCIIAHUIILKOMY KOHTEKCTi; 2) BMiHHS
BUPINITYBAaTH MPOOJIEeMH B HOBOMY, HE3HAHOMOMY OTOYEHHI, (DOPMYIIIOBATH BJIACHY
JTYMKY Ha OCHOB1 HEMOBHOI ab0 oOMexeHoi iH(popMallii, BUKJIaJaTh CBOI MO3HIIIT 1
JOHOCUTH A0 TmpodeciiiHoi Ta  HempodeciiiHoi  aynutopii; 3) HABUUYKH
CaMOKEpPOBaHOT0 CAMOCTIMHOTO HaBYaHHS [§].

Jlns BumyckHuka eBporneiicbkkoro B30 HalBaXIMBIIIO KOMIETEHIIIEO
3QJIMIIAETHCS BMIHHS OpPraHi3yBaTU CBO€ HaBYaHHS yHnpoJoBXk ychoro xutts (Life-
long learning), 1 AJis BOTO BiH MOBUHEH OMAHOBYBaTH: 1) BHUCOKOCHEIIa1I30BaHUMHU
3HAHHSAMH, KOTpl NOCIIAaI0Th MEpeaoBl Mo3ulli B cdepi podotn abo HaBYaHHA 1
CKJIa[al0Th OCHOBY JJisi OpPUTIHAJIBHUX PO3AYMIB a00 HAyKOBUX JIOCIIIKEHb; 2)
creniaJbHUMUA HaBUYKaMU BHpILMIEHHS MpoOJieM, 0 BUMAraroThCsi B HAYKOBHUX
JOCIDKEHHSAX 200 1HHOBAHO1 JISTIBHOCTI Il PO3BUTKY HOBUX 3HaHB 1 MPOIEAYp, a
TaKoX JJIsi 00’€THaHHS 3HAaHb 3 PI3HUX Tany3ed; 3) BMIHHAMU (KOMIIETEHIIISIMU)
KepyBaTH 1 BUJO3MIHIOBATHU CKJIaJH1, HeNepen0adyBaHi YMOBH Ipalli a00 HaBYaHHS, a
TaKoX OpaTu Ha cebe BIAMOBINAJIBHICTG 3a PO3BUTOK MpOdeciHHUX 3HAHBb 1
MPAKTUYHOI AisuTbHOCTI KoMaH U ¢axiBiiiB [7]. Came Ha mepeTHUH1 OCBITH CTY/ICHTIB,
KypCaHTIB 1 JiSUIbHOCTI BUKJIAJa4a BHUINOI IIKOJIHM 3HAXOJUMO BUPIMICHHS MPOOIeMH
3aCTOCYBaHHS aHIPArOT1YHUX MIPUHITUIIIB HABUYAHHS TOPOCIHX.

OTxke, cyyacHa HaykKa «aHJIparorika» CIPSMOBYEThCS Ha 3’SICYBaHHS THX
CyHepevyHOCTel 1 MPOTHUpIY Yy 3arajdbHUX TBEPKEHHAX, W0 BIIA3EPKAIIOIOTH
JaJeKTUKY MPOIECIB BUXOBAHHS 1 HABUAaHHS, CAaMOHABYAaHHS, CAMOBIOCKOHAJICHHS
JOPOCIIMX, a TAKOXK BUMAara€e po3yMiHHS TAKOrO MiAXOAY, KOTpUW OU MiATBEPAKYBAB
3aKOHOMIpHICTh LUX mnpoineciB. [loOyaoBa 3aranbHOi TeOpii BUXOBAHHS 1 HaBUYAHHS
JOPOCIINX, X CAMOHABYaHHSA 1 CAMOBHUXOBAHHS — 1€ 3aBIaHHS, PO3B’SI3aHHA SKOTO
noTpeOye MoeTHaHHSA HAYKOBUX IMOJIOKEHB 3 T1MOTE€3aMHU, BIPOTIAHICTD SKUX MOXYTh
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miaTBepAUTH a00 CIPOCTYBATH TOMANBIIN JOCHIKEHHS. TOMy y BHUIIIHA OCBITI
VYkpainu Ha3pina HEOOXIAHICTh OUTBII MACIITAOHOTO 3aCTOCYBAHHS aHAPAroriyHUX
IOPUHIIUIIIB HaBYaHHS, a TaKOX MOTpeda B opraHizailii HiArOTOBKH, MEPENiArOTOBKH
Ta MiABUIICHHS KBaliikallii BUKJIAJa4yiB BUIIUX 3aKJIaJiB OCBITH, SIKi O BOJIOJLIU
KOMIIETEHLISIMM BHUKJIaJlaya-lielarora Ta BUKIaJada-aHjaparora. Ha Hamy Aymky,
JOIIIJILHO BBECTH Y BUIIIN TTpodeciifHii OCBITI CHEIIaIbHICTh «AHAPArorikay.

['onoBHUM 3aBIaHHSIM OCBITH JOPOCIHUX B CyYaCHUX YMOBAX CTa€ CTBOPEHHS
IiJIed 3 OTJIAy Ha CYCIUIBHI YMOBU 1 3aBAaHHSA, a 3MiHa POJII OCBITH B JKHUTTI
J0pOCIIOl JIOJUHU TMOJISITae€ B TOMY, 1[0 BOHA 3 COLIAJIHOTO 1HCTUTYTY, SIK YaCTHHU
JIepKaBHOTO amapary, IepeTBOproeTbcs Ha cdepy mociyr. ToOTo mera cydacHOi
BUIIOT OCBITU — HE TUIbKU 3a0€3MEYUTH «ONTUMI3aIli0 TpodeciiiHoi MOOITBHOCTIY,
ajyie ¥ HaJaTH JIFOJWHI MOXJIMBICT OyTH caMOI0 cOo00I0, a TaKOX cPOpMyBaTH y Hei
«moCTiiiHe OakaHHA BYHTHCA 1 TBOpPUTH cebe». [lepcrekTHBH MOAATBIINX
JIOCHDKeHb BOa4aeMo y  MONIyKax e(QEeKTHBHHUX OpraHi3aliifHO-3MICTOBUX Ta
METOJMYHUX 3acaJi aHAPAroriku 3 METOK BHUKOPUCTAHHA iX y mpodeciiHii BHUILIHA
OCBITI IOPOCIIUX, CTYICHTIB.
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MMPOBJIEMA OPTAHU3AIIMMA CAMOCTOSATEJBHOM PABOTHI CTYJIEHTOB B
COBPEMEHHOM BY3E

Abstract. The article deals with the problem of organizing independent work of students in
higher Education, the purpose and significance of the SRS for a modern graduate who seeks to be
in demand and competitive in the labor market.

Keywords: independent work, organization, classroom work

Annomayus. B cmamve paccmompena npobnema opeaHuzayuu camMoCcmosmenbHouU
pabomer cmyoenmog 6 BY3e, yenv u 3uauenue CPC 0ns co8peMeHHO20 6bINYCKHUKA,
cmpemawe20cs Oblmsb 0CMpPeO08AHHBIM U KOHKYPEHMOCNHOCOOHbIM HA pblHKe mpyod.

Knrwuegwie cnoea: camocmosmenvuas paboma, opeanuzayus, ayoumopnas paboma

[IpobGnema opraHu3aIuu CaMOCTOSTENBHONU pabOTHI CTYJICHTOB B By3€ COCTOUT
HE TOJIBKO B BBIOOpE €€ BUJOB, HO U B CO3JJaHUU YCIIOBUM MOTHBAIIMM aKTUBHOCTH,
CaMOCTOSITEJIbHOCTU U OTBETCTBEHHOCTH CTYJIEHTOB B XOJI€ €€ BHITTOJIHEHUS.

Omnpoc cryaentoB Kokmerayckoro YuuBepcutera (Kazaxcran) B 2019 .
[Tokazan cuenytonme pe3yibTaTbl: CAMOCTOSITEIBLHOM pabOTOM 3aHUMAIOTCS BCE
CTYJIEHTBI, B CpelHEM OT 2 70 5 4acoB B JieHb. [Ipu mpoBeneHWH aHKETHUPOBAHUS
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CTyleHTaM ObUT 3amaH Bompoc «EcTh 1M HEOOXOAMMOCTH B JOTMOJHUTEIHHOM
CaMOCTOSITEIbHOM U3y4YE€HHUU ?» OOJIbIIas MOJIOBUHA OTBETUIIA YTBEPIUTEIBHO.

[lo pesynbraTaM aHKETHPOBAHUS, CTYJIEHTHI HE BHUAST HEOOXOAUMOCTH
TOTOBUTHCA CaMOCTOSITENIBHO, €CJIM MpenojiaBaTesib HE MOTHUBHUPYET UX TE€M WU
UHBIM 00pa3oM, M 3TOT MPEIMET €CTECTBEHHO HE BXOJUT B CIHCOK, IO KOTOPOMY
Heo0xoaumo noarorosutrb CPC.

[TosToMy BONpPOC O MOBBILIEHHWH MOTHBAaLlMM CTYJEHTOB K BBINOJHEHHUIO
caMoCTOATeNbHOM paboTsl gomkeH crosaTh y IIIC kadenp Ha camoM mepBoM MecCTe,
YTO MO3BOJIUTh YBEIUYUTH 3aMHTEPECOBAHHOCTD U NMPOLEHT MOArOTOBKHU.

Mpsi cuntaem, uto Hanbosee YpPEKTUBHOMN SBISETCS CaMOCTOsITENbHAs paboTa
CTYJIGHTOB, MIPOBOJIUMAsI HA TMTPAKTUYECKUX U JTAOOPATOPHBIX 3aHATUSX, T.€. B paMKax
ayIUTOPHOU pPabOThI, BEllb CTYACHT YK€ HE CMOXKET JIEHUThCA, KOT/a PSIOM
paboTaroT apyrue cTyaeHThl. Kpome TOro, CTUMYJIHUPYIOT U OPraHU3YIOT CTYJIEHTOB
HAa BBINOJIHEHUE CaMOCTOSITEIbHON pa0OThl KOHCYJBTAIIMU MpEernojiaBaTeneil.
CrnenoBaresibHO, MOXHO CKa3aTh, YTO CaMOCTOSIT€NIbHAsE paboTa CTYIEHTOB OyaeT
HauOosiee >(pPEeKTUBHON MPU €€ OpraHu3alUM IPEenojaBaTeIs MU, T. €. Korja cam
penoaaBaTesb pacpeaessieT BpeMs CTYICHTOB.

Kak ke HailTu BBIXOJ U3 CIIOXKUBIIEHCS CUTyalluu? BO3MOXKHBI 1B OCHOBHBIX
HaIPaBJICHUS] CAMOCTOSATEIbHON pabOTHI CTYIEHTOB.

[lepBbIii — 3TO yBENWYEHUE POJU CAMOCTOSTENBHOW pabOThl B Mpolecce
ayIUTOPHBIX 3aHATUH. JlIss  3TOro mpemnojaBaTeNd  JAOJDKHBI  CTPEMUTHCS
3aMHTEpecoBaTh ~ HAa  CBOMX  JHUCHMIUIMHAX  CTYACHTOB,  pa3pabarbiBas
WHIVBUYAbHYI0 METOJUKY ISl TPOBEACHUS Ay IUTOPHBIX 3aHATHM, KOTOPBIE OyIyT
CIIOCOOCTBOBATh BBICOKOMY YPOBHIO CAMOCTOSITEILHOCTH CTYJEHTOB U YJIYYIIICHHUE
KauyecTBa MOATOTOBKHU.

BTopoii — mnoOBBIIEHWE AaKTUBHOCTH CTYJEHTOB IO BCEM HalpaBICHUSIM
CaMOCTOSITeNIbHOM paboThl BO BHeayauTopHOe Bpems. Ho, kak cienyer wu3
BBIIIIEU3IIOKEHHOTO, 3TO CBS3aHO C PSIJAOM TPYAHOCTEW, B TEPBYIO OUYEpE.b, C
HETOTOBHOCTHIO KaK OOJIBIIMHCTBA CTYJIEHTOB, TaK U npemnojaBarencii. CTyIeHThl He
MOCENIAl0T KOHCYJIbTAllUM, Ha3HAUYaeMbIe MPENoJaBaTEIsIMU, OCTaBJsAsd paOOTy Ha
KOHTPOJIbHBIMU M KyPCOBBIMH 3aJJaHUSIMU Ha KOHEIl ceMecTpa. W mpenomaBaTenu He
Bcerja JoOpOCOBECTHO OTpabaThIBAIOT YacChl, 3aJI0KEHHbIE B YUEOHBIX MOPYUYCHUSX
Ha KOHCYJIbTALINH.

3HaueHUE CaMOCTOSITENBHOW PabOThI CTYJIEHTOB TPYJIHO MepeleHuTb. Beab
TOJIBKO MPH CaMOCTOSATEIbHOM BBIIIOJHEHUU 33IaHUM  3aKpEIUIAIOTCA 3HAHUSL.
CryneHThl HAUMHAIOT TOHUMATh Y4YEOHBIH MaTepuan, Y HHUX TMOSABISIETCS KEIaHHE
yuutbcs. Llens CPC — HayduTh CTyICHTa OCMBICIIEHHO U CAMOCTOSITENIbHO PaboTaTh C
y4eOHbIM MaTepHajioM, ¢ Hay4HOUW HH(pOpMAIMEH, MPUBUTh YMEHHE B JaibHEHIIEM
HEMPEPHIBHO MOBHIMIATH CBOIO kBanudpukamnuio. «CPC mpexrazHadeHa He TOIBKO IS
OBJIAJICHUS KAXJAOW JUCHUIUIMHOW, HO W i1 (QopMUpOBaHUS  HABHIKOB
CaMOCTOSITENIbHOM padoThl BOOOIE, B Y4eOHOH, HaydHOH, NpodecCHOoHaTHLHOU
NEeATeNIbHOCTU, CIOCOOHOCTU MPUHUMATh Ha c€0s1 OTBETCTBEHHOCTh, CAMOCTOSITEIILHO
pemaTth MpodJieMy, HAaXOJWTh KOHCTPYKTUBHBIE PEIICHUs, BBIXOJ M3 KPU3UCHOMU
cutyanuu u T. A.» [3, c. 43].Pemaromast pons B opranuzanuu CPC npunagiexut
IpernojaBaTeo, KOTOPbIM JODKEH padoTaThb HE CO CTYJEHTOM «BOOOIIE», a ¢
KOHKPETHOM  JIMYHOCTBIO, C €€ CWIbHBIMH M  CJIa0bIMH  CTOPOHAMH,
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WHJMBUAYaJbHBIMU CIOCOOHOCTSIMU W HAaKJIOHHOCTSIMHU. 3ajadya NpenojaBaTeiss —
YBUAETh W Pa3BUTh JIy4lIME€ KayecTBa CTyAEHTa KakK OyIyllero crenuaiucTa
BBICOKOW KBanudukanuu. OTeYeCTBEHHBIN U 3apyOeXHBIN OIBIT MOKA3bIBAET, UTO
OpraHu3alysl CaMOCTOSITEbHOM pabdOThl CTYJEHTOB HAalpaBlieHa Ha 0oJiee MOJIHYIO
peanu3zanuio 3aga4 o0yuyeHus, (opMUpOBaHHUE MPOPECCUOHATBHO-3HAYMMBIX KA4€CTB
JUYHOCTH  CIIEUAIUCTA, KOMIUIEKCHOE HWHHOBAIMOHHOE Pa3BUTHUE CHUCTEMBbI
oOpazoBanus. CrnegoBaTellbHO, HEOOXOJUMO COBEPIICHCTBOBATh OPraHU3AIUIO
CaMOCTOATENIbHON pPabOThl CTYJAEHTOB, (POPMUPOBATH HABBIKM CAMOCTOSTEIHHOM
y4eOHON JesATeIbHOCTH, OOECIEeYUTh METOJUYECKYI0 IOMOIIb U KOHTPOJIb CO
CTOPOHBI MPENOJABATEINs], HAUTU METO/bl aHAJIN3a PE3YJIbTATOB MPOLIECCA YCBOCHHUS
y4eOHOTO Marepuaia, pasHoOOpa3uTh (HOPMBI CAMOCTOSATEIBLHON pabOThl CTYJCHTOB
[1, c.28].

®aktnuecku CPC coctout u3 AByx uyacrteil: mepmas, 3to CPC, koropyro
OpraHU30BbIBAECT U IUITAHUPYET MPENOoAaBaTeNlb B ayAUTOPHOE BPEMS , BTOpasi 4acThb —
3t0 CPC, KOTOpPYH CTYAEHT OpraHu3yeT II0 CBOEMY YCMOTpEHHIO, 0e€3
HEMOCPECTBEHHOI'O KOHTPOJISI CO CTOPOHBI IpernoaaBaTens. B 3Toil CBA3M HYKHO
ckazaTth, 4yto ymnpaBieHue CPC - 3To, mpexae Bcero, ONTUMHU3ALMs Ipolecca
codueraHusi AITUX JBYX uacrtedl. Opranmsyemas mnpenogasareinem CPC  nmomxna
cocTaBysITh He MeHee 20% OT 0011ero BpeMeHH, BBIIETISIEMOT0 M0 YYeOHOMY TUIaHy
Ha CaMOCTOATEIbHYIO PaboTy.

CPC, ¢ oaHOl CTOpPOHBI, CIOCOOCTBYET d(PPEKTUBHOMY YCBOCHUIO 3HAHUU U
OBJIAJICHUIO CIIOCO0AMU JEATEIBbHOCTH, BXOJSIIMMHU B COJEp)KaHHE OO0ydYeHUS
ONpeACIEHHOMY TMpeIMeTy, C Jpyrod CTOpPOHBI, YJIOBJIETBOPSIET IMOTPEOHOCTH
CTYJEHTOB B CaMOCOBEPIIEHCTBOBAHUU MO MPEAMETY 3a IMpeleraamMu 00s13aTeIbHOro
IPOrpaMMHOT0 MaTepuana, a TaKkKe MOociae OKOHUYaHUs Y4eOHOro 3aBeieHus. [ maBHas
3agadya opranuzanuu CPC 3akioyaercs B CO3JaHUM TICUXOJOTO-TUIAKTHYECKUX
yCIIOBUM PA3BUTHs WHHUIMATHBBI W MBIIUICHUS Ha 3aHATUAX JI000H (OpPMEL.
OcHoBHBIM npuHIMIOM opranuzauuu CPC nokeH craTh MepeBOJ BCEX CTYIEHTOB
HAa MHJIMBHAyaJbHYI0 paboTy C nepexoioM OT (HOPMaIbHOTO BBIOJIHEHHUS
OIPENICIIEHHBIX 3aJaHUM TPU ITACCHUBHOW POJIM CTYJEHTA K TaKOM OpraHu3aluu
y4eOHOTO TMpolecca, KOrja akTyalu3upylTCs MpoILecChl  MO3HaBaTEIbHOM
aKTUBHOCTU CTyACHTa C (POPMHUPOBAHHUEM COOCTBEHHOTO MHEHUSI MPHU pEIICHUU
MIOCTABJICHHBIX MPOOJEMHBIX BONpOocoB M 3anad. Cpenu 3agaHul, BBIIIOJIHEHHE
KOTOPBIX TpeOyeT TBOPUECKOTO MOJX0Ja, MOXKHO BBIIECIUTh U JAPYTHE: TMOSCHUTH
CMBICJI BBICKQ3bIBaHUS U3BECTHOTO (prstocoda il y4eHOr0; COCTaBUTh KPOCCBOP/I U3
TEPMHUHOB, OTHOCSIIUXCA K U3y4a€MOW TEME; COCTaBUTh 3aJady 110 U3y4aeMou TeMe.

K uucny pacnpoctpaneHHbsIXx BuAOB BHeayauTopHod CPC  oTHocHTCs
MOJIFOTOBKA W HamucaHue pedeparoB, MOKIATAO0B, OYEPKOB U JIPYTUX MUCHMEHHBIX
paboT Ha 3aJJaHHBIC TCMBI.

Mmuoroo6paszue cymectBytonmx ¢opm CPC, a Takke HeE00XO0IUMOCTb
HOBBIIIEHUST UX 3(PQPEKTUBHOCTH CTaBUT MeEpe] IMpernojaBaTesieM 3adady BbIOOpa
ONTUMAJILHOTO COOTHOIIEHUs 3TUX dhopm [5, 9 u ap.].

[Ipu 3TOM, cienyeT y4YuThIBaTh, UYTO CaMOCTOSATEIbHas paboTa CTYIEHTOB
s¢pdexkTBHa UL B TOM Ciydae, €CJIM OHa HamlpaBjieHa Ha JOCTH)XKCHUE
ONPEIEIICHHON LIEJIN U MOJBEPraeTCs CAMOKOHTPOJIIO.
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KOMEJIUA XAI’KU I'APA: ABTOPCKAS ITPOI'PAMMA, HEJIU KPUTUKH

Abstract. The study identifies the reasons why the founder of the Azerbaijani drama M.F.
Akhundzade made creative preferences for the comedy genre. Analyzes show that M.F. Akhundzade,
like his European predecessors, sharply criticized the prejudices of society in his comedies. From
this point of view, the comedy of Haji Gara has a special place.

Keywords: M.F. Akhundzade, comedy, greed, reform, politics, criticism

Annomayua. B uccnedosanuu 6vlAGNAIOMCA  NPUYUHBL, NO  KOMOPLIM OCHOBAMENb
asepbaiidxcanckoll opamvl M.D. Axynozade 6 meopuecmae 0endas NPeonoUmeHuUs: HCampy KOMeouu.
Ananuzel noxaswisarom, umo M.D. Axynosade, kak u e2o esponelickue npeoulecmeeHHUKU, 8 CEOUX
KOMeOUsAX pe3ko Kpumukoean npeopaccyoku ooujecmea. C smoii mouku 3peHust komeous Xaodxcu
I'apa 3anumaem ocoboe mecmo.

Knroueevie cnosa: M. . Axynozade, komeous,, #aoHoCmy, pedhopma, NOIUMUKA, KPUMUKA

Mupza ®aranu Axynnzage (1812-1878) Boiien B HUCTOPUIO JUTEPATypPHO-
KyJIbTYPHOM, COIMAILHON M HAy4YHOW MBICITH A3zepOaiikaHa Kak OCHOBOIOJIOKHUK
HAIMOHAIBHON JIpaMaTypruu, PEAIUCT XyI0KECTBEHHOH MPO3bI, MPOoheCcCHuOHATHHOM
auTepaTypHOd KpuTuKu. OH BIIEpBBIE B MCTOPHM HaponoB BocToka mpennoxui
UICI0 MU3MEHEHHs apabCKoro andaBuTa U U30 BCEX CHJI MBITAJCS PEAIM30BaTh ITY
UAe 10 KoHIa cBoed xu3Hu. M. @. Axynazaze, obOnamarommii OGoraThiM
MHOTOIPaHHBIM TBOPYECTBOM M OOIIMPHOM COIMOKYJBTYPHOU JAESITEIbHOCTHIO,
npuoOpest OOoJbLIYI0 NOMYJSIPHOCTh Onarojaps IpamMaTHYeCKOMY TBOpYecTBy. B
nucbMax K coBpemeHHHMKam M. @. AXxyHa3ae HEOAHOKPATHO MOIYEPKUBAI
COLIMAJIbHYIO 3HAYMMOCTb JKaHpPA JpaMbl U BBICOKO IIeHMJ TBopuecTBO Lllexcnupa u
Monbepa. ONUCTONSPHOE HACIEAUE TaKXKe MOKaszbiBaeT, uro M.D. AxyHxazane
U3BJIEK BBIFOAY W3 CBOMX €BPONEHCKUX TMPEIIIECTBEHHUKOB B JIpaMaTypruu.
HNHTepecHO, 4YTO OH NpeAnoyesn KOMEAUNHBIA KaHp ApaMaTUYECKOro THIIA.
UccnenoBarensy deitzymia ['aceimM3ane o0bsicHu 3T0 TeM, 4yTo M. ®@. AxyHnazasne
npuaaBa O00JbIIOe 3HauYeHHE KpuTuke: «KpuTHka, Mo ero MHEHHIO, Obliila caMbIM
MOIITHBIM MHCTPYMEHTOM U OpYyKHEeM B O0pb0e ¢ HeCOBEPIICHCTBAMH 00IIecTBay |1,
c. 283]. Kak mpocserurens, M. @. AXxyHA3aae CTPEMHUTCS MOJEPHU3UPOBATH
00IIECTBO, MPOTUBOACUCTBYSI B CBOMX KOMEIUAX KOHCEPBATUBHBIM CUJIAM, KOTOPBIE
HE XOTAT OTKAa3bIBaThCA OT CBOEro CTaporo o0pa3za KU3HHU, PEIUTHO3HOMY
(aHaTU3MY U CTApOMYy MBIILIEHUIO, KOTOPOE HE JOIMYCKAET CBOOOAY >KCHIIHMHAM.
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Xotss Temsbl cBouM npousBeneHusM M. @. AxyHpazane B3sa U3 ObITOBOHM cdepsl, B
CBOMX KOMEIMSAX, HamucaHHBIX B 1850-1855 rr., oH TaxkKe BBISIBUJI OOIIECTBEHHO-
NOJIMTUYECKUE MpoOsieMbl  a3epOaif/PKAaHCKOrO  HapoAa MpHU  KOJIOHUATBHOM
npaBiieHun napckoit Poccuu. B xomeauu Xamxu Kapa, nanucannoit B 1852 rony [2,
c. 124-165], on moka3zan >KaJHOCTb Kak NyOJWYHYIO Tpareiuio B oOpaze Xamaxu
Kapa, «koropbiii B crpemieHuu 3apaboTaTh OOJbIIE JEHEr W paaud OorarcTa
coBeplIal BCAKWE TJIYNOCTH, NOMJIOCTH, JULUEMEpPUE, TEPsI BCE YEIOBEYECKHUE
KauyecTBa, 3aCTaBlIsii CBOIO CEMbIO TOJI0JIaTh. JTO MPOMU3BEICHUE a3zepOailKaHCKOM
JUTEPaTypbl B COBETCKUHM IMEPUOJ aHAIM3UPOBAIOCH B KOHTEKCTE pa3o0iIaueHus
xagHoctd. OJHAKO aHamW3bl HaJ JaHHOW paldOTOW IMOKa3bIBAIOT, YTO AaBTOPY
NPUIIIIOCH CKPBITh TEPBOHAYAIBHOE HAMEpPEHHWE 3a TEeMOW KAJAHOCTH, YTOOBI
n30exarh MmoauTHYecKor 1eH3ypel. Ha camom nmene M.®D. AxyHm3ane B KOMEIUH
XOTeN MPEICTaBUTh MPOTHUBOMOIOXKHYIO PEaKLUIo B a3epOaiikaHCKOM 00IecTBE Ha
NOCTIEACTBUSA LIeTICHANPaBICHHBIX pedopm mapusma B nepsoit monoBune XIX Beka. K
TOMYy €, OH XOT€J II0Ka3aTb MAacCOBOE HEIOBOJBCTBO HACEICHHUs, BBI3BAHHOE
3aKpBITUEM TpaHULBl U (PAKTUUECKUM HAPYIICHHEM SKOHOMHYECKHUX U TOPIOBBIX
orHomieHud ¢ FOxHbIM A3zepOaiipkaHoM. MIMEHHO MOATOMY, B TPOU3BEIECHUU
xaaHbld Xamku Kapa Obul mpencTaBieH Ha KOMUYECKOM IUIaHe, JOKHOCTh OEKOB
CHIDKEHO, a oOoHKkpoTuBmuiics ['eiimap Oex - B ApamaTudeckoM 1uta”e. I3-3a
oTCcyTCTBUA AeHer ['elimap Oek He cMOT chIrpaTh cBaib0y ¢ CoHa XaHbIM U BCTYIUTD
B ceMmeiiHylo >ku3Hb. He Haxoms HeoOxoaumyro cymmy JeHer, [eiimap Oex
oOparaercst 3a goaroMm Kk Ooraromy kymiy Xamku Kapa. OpgHako cKymo# Kyrerl
OTKa3bIBaeTCs JaTh B3akiMbl. B Takom ciydae ['efimap Oek u ero Apy3bs C YCIOBHEM
TOro, 4to Xa/ku Kapa gaer onpenesieHHyr0 CyMMY JEHEr, COIVIAIIArOTCs MEPECeUb
peky Apa3 u mpuBe3TH KOHTpaGaHmublii ToBap u3 Wpana. Hanmescr 3apaboTtath
OTPOMHYIO MNpuUObUIb, HEHachITHBIM Xamku Kapa HEMemJIeHHO MNPUHUMAET
npemnoxenne. Onnako ruiansl ['eiimap Oeka u ero Apy3ed He cpabaThIBarOT, OHU
3aJ€PKUBAIOTCS KaK HAPYIIUTEIN TPAHULIBL.

Beinaromuiics nurepatryposen @upunayn boii Kouapnu nucan, 4to CHOXKET U
teMmy komeauun Xamxku Kapa nan M. ®@. Axynazane catupuueckuii most Kacum Oek
3akup (1784—-1857) [3, c. 448]. B nocnenyromiue nepuoasl OOJbIIMHCTBO MUCATENICH
U JuteparypoBenoB noaTrBepawin cioBa @. Kouapnm, a Takke OTMETHIH, YTO
Xamxu Kapa - peasnibHast auuHocTb. AGayppaxum 6ex XarepaueB nucani: «BHyku
Xamku Kapa 10 cux mop *kuByT B cene Armxadeaun ArmaMmckoro yesna» [4, c. 396].
Nmerommiicss Ha pyKax JOKYMEHT IOJHOCTHIO TMO3BOJSIET TOBOPUTH OO0 HCTOPHH
CO3/IaHUSI KOMEJUU, U O TOM, OTKYJla aBTOp B35JI TEMY. DTO paropT, OTHPABIECHHBII
TUPEKTOpPY  KaHIEIsIpuu KaBkackoro HamectHumuectBa  M.IL. IllepOununy co
ctopousl M.®. Axynnzane wu3 lllymm 10 oxtsaOpst 1852 romy[5, c. 50-51]. U3
paropTa sIBCTBYET, 4TO OH IO IOPYYEHUIO HAMECTHUKA BMECTE C IIOJAIIOJIKOBHUKOM
reapauu [letpom MapteiHoBuyem MeitepoM ¢ 1 anpens 1852 roga Obul OTHpaBIIEH B
[llymy B KadecTBE IIEpEBOAYMKA HA JONPOC HAPYLIMTENEH TPaHULbI-
KOHTpaOaHJIUCTOB, CTOJKHYBLIMXCS C Ka3zakamu. M.®D. AxXyHa3aze OTMEYaeT, 4YTo
IIOMUMO BBITIOJIHEHUSI CBOEM POJIM IEPEBOJYMKA, OH Takxke Hamucan B [lyme 2
komenuu 5, ¢. 51]. OgHa u3 stux nByx komeauu - Xamxku Kapa. CormacHo panopry,
MOKHO cKa3aThb, yTo M.dD. AxyHa3ajie Hanucan B CBOEH KOMEJIUU COOBITHS, KOTOPBIE
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oH cibiman B [Ilymie u 6pU1 MX HENOCPEICTBEHHBIM cBUAeTeNeM. K ToMy ke, OH MOr
TBOPYECKH MCTIOIB30BaTh MPEIOCTABICHAYIO 3akupoM nHpopmarmio o Xamku Kape.

B xomenuu Xamxu Kapa »agHocTh OblIa OCYKJI€HA KaK YHU3UTEIbHAS yepTa
yenoBedyeckod Mopanu. Ha mpumepe Xamku Kapa Obuta mokazaHa TO, K KaKuM
OeCTBUSIM MPUBOJIUT JKAJTHOCTh U alTYHOCTH uesoBeka. C 3ToM TOUKHU 3peHus: padoTa
M. ®. Axynpazane nepekiivkaeTcsi ¢ paboTaMu €BpOIEHCKUX MpPEIIeCTBEHHUKOB,
Xamxu Kapa Bolien B COKPOBHILIHHUILY a3epOailpkaHCKOM U MUPOBOU JIUTEPATYpPhI
KaK MPeKpacHOe MPOU3BEICHNE, HATMCAHHOE Ha “‘CTapyro” TeMy. A3sepOaiikaHCKHE
JIMTEPATYPOBEAbI, TOBOPS O IIpou3BeeHnH “Xamku Kapa ”, yacto cpaBHUBaJIM €T0 C
komequenr . b. Monwsepa “Cxynoit 7. C 3TOM TOUYKH 3pEHHUsS OCOOBI HHTEpeC
NPEJICTaBIACT CTaThs akageMuka Mamena Apuda «Benukuit apamarypr» [6, c. 84-
99]. Mamen Apu¢d cuuTan BaKHBIM CpPAaBHEHHE WX KAIHBIX TE€pOeB W  Jal
npenmyiiectBo reporo M.®@. Axynnzane Xamku Kapa. 1o ero cioBam, B TO Bpems
kak ['apmaron Monbepa sBisieTca aOCTpakTHBIM 0O0pa3oM B CEMEHHO-OBITOBOM
wiane, Xamxu Kapa xe B OBITOBOM M OOIIECTBEHHOM IUIAHE -peabHBIN
UCTOPUYECKUM TMEpCOHaX: “‘...TakoW JKaJHBIM Kymel| MoOr OBbITh TOJBKO B
Azepbaitmkane u B ykazanHom M. @. AxyHnzazne Bpemenu. B I'apmarone Mosbsepa
nojiroe BpeMsi HU (GpaHIY3CKUM KyTel, HU JABOPSIHUH HE MOr ce0si YBUJETb.
HenaceiTHble U KajHble MyCyJbMaHCKHE KyIIbl A3epOaiipkaHa cpasy ke y3HaIH
ce6s B Xaku Kape ” [6, c. 96].

Kak Mbl yxe ormevanu, Xots B koMmeauu “ Xamku Kapa™ miens aBTopa JISKUT
Ha BTOPOM IUIaHe, OHA JOJKHA ObLIa MOKa3aTh TO, K KAKUM pPE3yJIbTaTaM PHUBEIH
pebopmbr 30-40-p1x 1r. XIX Beka. Pedopmbl mpoBoamnuch Ha riazax M.O.
AXyHI3alle, yKa3bl U3 POCCUUCKOW CTONMIBI OCYIIECTBISJIMCh MOJA HAaJI30pOM
KaBKa3CKOTO HAaMECTHUYECTBa, TIJI€ OH TakkKe paloTal, W OBLIM BCTPEUYCHBI
cephe3HbIMU MpoTecTaMu. HemoBombCTBO OEKOB, Kak MpeACTaBUTENCH ITOTO Kiacca,
HaIUIO CBOE UHTEPECHOE XYJ0KECTBEHHOE pelleHre B cTuxorBopenuu ['.3akupa [7,
c. 41]. B cTUXOTBOpEHHH HEJOBOJLCTBO O€Ka, MOTEPSIBUIMI OOJIBIIMHCTBO CBOMX
MIPUBUIIETUH, HAaIllOMHUHAET HEIOBOJILCTBO repos M.D. AXyH[13a1¢e,
obankpoTuBierocs [eiinap-6eka. ['eiigap Oek cuuTaeT yH3UTEIBHBIM JJII CBOETO
JOCTOMHCTBA TaxaTh 3€MJII0 U Ca)kaTh CaJl BMECTE C KPECTbsTHAaMU, JIMIIUBIIUXCS
BCSIKMX TpaB [2, s. 125].

M. ®. Axynmzane B mnpousBeneHun “Xamiku Kapa” cMor Tak macTepcku
00BEIMHUTD ATH JIBE PE3KO OTIMUYAIOLIUECS JPYT OT ApYra JIUHHUH, YTO €r0 aBTOPCKOE
OTHOIIEHUE K CHWXEHUIO MPHUBWIIETHIA OEKOB OCTaBalOCh «CKPBITHIM» Ha (PoHE
pe3koro pazobnadeHust KagHocTH. B coBeTckoil nmuteparype 00 obpase ['elimap 6exa
OT3bIBANIMCH Tak: “OH Takke, Kak Xamku Kapa, cTaHOBHUTCS KepTBOM 0€3)KaTOCTHOM
caTUpbl aBTOpa. AXyH/13a/I€ OMKCAJl €ro Kak 0e3/IeIbHUKA U XBAaCTyHA, Y KOTOPOTO HE
obu10 Aen u 3auatuit” [1, c. 306].

Xamku Kapa cunpHbiii nepesa cnabbiM, HO THXUH niepen cuibHbIM. Korna Hamo
oH xBactaercs. llepen moe3akoit rOBOpUT, YTO abCONIOTHO HE OOWUTCS KapayJsoB U
scoBysioB. “Ilo mumoctu boxueil s Mory cCHpaBUThCA C JBaAllaThI0O M3 HUX B
onuHouky” [2, ¢. 137]. IIpu Bo3BpaleHuu, Korjia OH yOeKAaeTcCsl, YTO HE BCTPETUTCS
C Ka3akaMHM, YTO ONACHOCTb Y»K€ MHUHOBajia, OH XBacTtaercs nepexa ['eiigap Oexkom:
“IlycTh MHE Ha BCTpEUy NOMaAyTCs SICaBYJIbl, 1 TAKOE HATBOPIO, YTO MOCIIEICTBUS HE
3a0ynyT no CyaHOro JHS;, TOT/a HApOJ YCHOKOWTCS Ha cyeT Hux [2, s. 148]. Ha
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cueHe Bcrpeun ¢ MypossiM Xaku Kapa MrHOBEeHHO MeHseTcs, roBops: “Mos nyma
¥ MO€ UMYIIECTBO MOAAPOK /uist MypoBa”. MraoBenHnoe nepeodyBanue Xamku Kapa
Hecny4daiiHo. Kak kymen, oH 10okeH ObITh B COCTOSIHUM OCTaBaThCsl Ha HOrax B
YCJIOBUSIX TEKYIIEH CUTyalluyd W JJIsl 3TOr0 JOJDKEH nepecrapartbes. Ha camom nene
He ObiToBble 3a00Thl mnpuBenu Xampku Kapa B Takoe cocrosiHue. Ilocne
Typkmenuaiickoro gorosopa (1828 r.) TpagunmoHHbIE 5KOHOMUYECKHE U TOPTOBBIC
oTHomIeHus A3zepOaiijpkaHa, monaeleHHbId Mexay HMpanom wu Poccueid, Obuin
HapylLIeHbl, U HaceleHue, ocoOeHHO B pailonax Kapabaxa u Bmonb Apaza, mocie
NOTEPU BO3MOMXKHOCTEN ISl B3AaMMHOW TOPIOBJIM OKA3aJOCh B CJIOKHOW CHUTYAIlUH.
JIronu He MoOrIM CMHUpPUTBCA C TeKyuerd curyauuen. l[Ipekpaiienue cBszend C
rOpOJIaMH | JIEPEBHSIMH, Ky/1a OHU OECIPENSTCTBEHHO XOUIIH €Il BUepa, HE TOJIBKO
pPaccTpoMsioO MX JYXOBHO, HO M CHENAN0 WX (DUHAHCOBOE TIOJOKECHUE TSHKEIBIM.
Kaxaplii nckan cBoeoOpa3HbIi BBIXOJ U3 CUTYalUU.

Eme omna mpobGnema, KoTtopasi 3aciyXMBaeT BHUMaHUS B KOMEIUHU, - 3TO
YCTAHOBJICHUE OYEHb CTPOTOro OIOPOKPATUYECKOIO0 PEXKHMMa BMECTO YCTPaHEHUS
IPUYUH, KOTOPBIE 3ACTaBJISAIOT JIIOAEH HapylaTh 3aKOH. Bce ciou HaceneHwus,
HE3aBUCUMO OT KX COLHMAIBHOIO MOJIOXKEHMS, ONACAKOTCS HOBOIO MOJUTHYECKOTO
pexuma u ero ynpasieHus. CrnoBa Xamxku Kapa Ha camom jgene  SIBISIOTCS
ABTOPCKOMW MO3ULKEH: “...MEHSI CTOJIBKO HE MyraloT UX MEYH U BUHTOBKHU, CKOJIBKO UX
caenacteue U Bosiokurta” [2, s. 137]. OtHioas He cityyaitHo, uto Xamxu Kapa cHoBa
YIOMSIHYJT “‘ClieICTBME” BO BpeMs CIEHbI apecta; Ha Tiazax M.OD. AxyHpazane
POUCXOIUIIN APECTHI JIFOAEH,MECALIbI BOJIOKUT U ITTUTEIbHBIX JIOMPOCOB.

Taxkum oGpaszom, B komennu “Xamku Kapa” M.®. AxyHja3ane BbIABUHYJ Ha
NepeIHuid TUTaH pa3o0JavyeHHe KaJHOCTH, a Ha 3aJHEM IUIaHEe B CKPBITOW (dopme
PACKpbLI CEPHE3HBIE MOCIEACTBUS TEHAECHIIUO3HON MOJUTUKHU LIapU3Ma.
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Abstract. Throughout history, French thinkers and philosophers have made great
contributions to world science by introducing various theories about the strategic position of
governments, the formation of people, nations, and the factors that influence these processes. The
provisions and theses set forth in these geopolitical theories have been relevant in modern times
and have been reflected in the geopolitical and geo-economic life of various regions, including the
South Caucasus. From this point of view, it is important to study the concepts put forward by
French theorists, to find their ideas reflected in different regions of the world, and in the South
Caucasus.
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geography.

The oldest geopolitical theory that exists in historical literature is that of the
ancient Greek philosopher Aristotle, the geographical determinism is the oldest
example of the understanding of geopolitics and geopolitical processes. For the first
time in Europe, the French scholar, educator and lawyer Jean Bodin (1530-1596)
applied this theory in his book Six Books of the State.

J. Bodin explored the emergence of state institutions in different geographical
and climatic conditions in his book "Method for the easy comprehension of the
history", "Six Books of the State". For the first time in the history of political thought,
Bodin regarded sovereignty as the most important sign of the state. In his view, the
right to create or enforce sovereignty or laws belongs to the state. Sovereignty for
Bodin depended not on whether the laws were fair, but on their power and ability to
create. Bodin distinguished five distinct features of sovereignty: The first is the
passage of laws addressed to every class and government. The second is the solution
of military and peace issues. The third feature is the appointment of officials. Fourth
is the activity of the last instance court as the supreme court. And the fifth is the
absolution [1, p.66].

It 1s possible to apply Jean Bodin's provisions and theses to the South Caucasus
states. The highest goal is to ensure sovereignty in the sphere of national interests of
the South Caucasus countries (excluding Armenia). The role of the South Caucasus
states in the geopolitical situation of the CIS countries is significant. The area has
become a platform for economic and geopolitical competition between the US,
Western Europe, Iran, Turkey, and China. As a result of inter-state and internal
conflicts, the South Caucasus has turned into an unstable region - the Eurasian
Balkans. The region's competitiveness is due to its strategic importance, extensive
transit opportunities, and the Caspian Sea's vast oil and gas resources. The proven oil
reserves in the Caspian are 12 billion tons. Because of oil transportation conflicts
(North Caucasus, Nagorno-Karabakh, Kurdistan), routes controlled by the US and
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NATO may be preferred [2, p.144].

The Caucasus is traditionally a conflict of geopolitical interests between
Russian and Western Europe. The war over control of the Caucasus, especially the
South Caucasus, has been waged over the past 300 years between Eurasians
(Moscow) and Atlantis (Western Europe). Tsar and later Soviet Russia, recognizing
the importance of the region, managed to change the geopolitical situation here for
their own benefit and strengthen control over the eastern shores of the Black Sea and
the greater part of the Caspian Sea.

According to the French thinker Charles LouisMontesquieu (1689-1755), who
develops the ideas of geographical determinism, each branch of power is responsible
for the performance of certain functions. The legislature enacts laws that are binding
on all citizens, the executive branch is responsible for enforcing the laws, and the
judicial community ensures citizens' safety and resolves disputes between people.

Montesquieu wrote that in a legal state everyone should be equal before the
law and strictly adhere to the law. To prevent arbitrariness on the part of the
authorities, state power should not be consolidated. The power should be divided
between the legislative, executive and judicial authorities of the state. In this case,
each of them controls the other and avoids the wrong steps [1, pp. 68-69].

The thesis by the French educator Montesquieu on the legal state and his views
on the separation of power are considered as the main criteria for state governance in
the world, including in the South Caucasus. After the collapse of the USSR, the South
Caucasus countries entered a new phase of development and adopted their
constitution. After the restoration of independence, the development of a new legal
state-building concept was a prerequisite. The first Constitution of independent
Azerbaijan was prepared by the national leader Heydar Aliyev in order to create a
legal, democratic and secular state and was adopted by the people in a referendum on
November 12, 1995 [3]. The constitution, consisting of 158 articles, defines the
fundamental principles of the people as the sole source of state power and the
organization of governance on the basis of the division of power [4].

On August 24, 1995, the Republic of Georgia adopted a constitution consisting
of 109 articles. The Constitution respected human rights and freedoms, and it also
indicated that Georgia's form of political governance was a democratic republic [5].

In Armenia, a constitution consisting of 117 articles, which included the
legislative, executive and judicial powers, was adopted on July 5, 1995 [6].

Jan Jak Elize Reklyu(1830-1905), a representative of the modern French
French School of Geopolitics, criticized geographical deterministic theories,
concluded that man and his activity were based on development and decline at any
time and place.

French geopolitical ideas of the new era have also been reflected in the
Caucasus region. The Caucasus is characterized by the diversity of its natural and
geographical conditions, its multinational population and its multi-confessional
nature. The region's religions, especially Christianity and Islam, also cross the West
and East, Europe and Asia, North and South. The Caucasus is bordered by the
Russian Federation, Ukraine, Bulgaria and Romania via the Black Sea, Central Asia,
Iran, Turkey and the Arab world via the Caspian Sea. The Caucasus has access to
three seas - the Caspian, the Black Sea and the Azov. Many cultures and confessions
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clash here. Different peoples and ethnic groups live with each other's territorial and
other claims [7, p.43].

The geopolitical school founded in France in the late 19th and early 20th
centuries was called "human geography." Representatives of this school advocated
the establishment of liberal relations between states and peoples and the principle of
inviolability of borders.

French geopolitics J. Hotmann based communication relations as geopolitical
advantage of territories. After the collapse of the USSR, geopolitical changes took
place in the Caspian region. Changes in the post-Soviet space have led to a decline in
production and all types of freight. As a result, the Caspian littoral states developed
their own transport policies to provide both domestic and foreign freight. Increasing
role of transport communications was due to the transportation of energy to world
markets. The development of transport infrastructure in the Caspian region has
attracted the attention of Western countries. The West was interested in the creation
of transport and communication corridors in the South Caucasus, which were
alienated from Russia and deprived it of traditional circles of influence [8, p.154].
The decline of Russia's influence in the region has allowed the Western capital to
penetrate the Caucasus as a result of the collapse of economic ties between the former
Soviet republics. US and European countries interested in secession from Russia in
the South Caucasus and Central Asia were particularly active in this process.

In the twentieth century, the oil factor began to gain special importance as the
driving force of industrial civilization. That is why the Caucasus region is of
particular importance given the importance of the Caspian Sea. With the collapse of
the USSR, the Caucasus region and its adjacent territories have become a place of
global conflict. The main goal of Eurasia was to keep it in Moscow's sphere of
control and influence, and strengthen the geopolitical traditions of Tsar and Soviet
Russia. The purpose of the Atlantis was to move the region out of Moscow's sphere
of influence and achieve maximum strategic profit.

The views expressed by French geopolitics Andre Siegfried, Yves Lacosta,
Alain de Benoit, J. Attali, Feman Brodel and Pierre-Mallie Calluana about domestic
politics, the great future, the strengthening of separatism with the development of
national states, the rise of autonomy, the formation of a unified world on geo-
economic principles, the strengthening of migration to Europe, the confrontation
between Eurasia and the Atlantic, and the nuclear weaponsare urgent.

This thesis of French geopolitics is justified in the South Caucasus.
Geopolitical relations in the Caucasus are connected with the importance of this
region in Eurasia. The struggle of the great powers in the Eurasian space for control
of the Caucasus took place in the context of ethnic and religious diversity in the
region. Achieving influence over the Caucasus will enable greater control over
Eurasia. The views expressed by the French theorist Jean Parvulescu on the existence
of confrontation between Eurasia and the Atlantic Empire are important in this
regard. In the post-Soviet era, the importance of the region has increased due to the
search for energy resources of the Caspian Sea and Central Asia. An important step
has already been taken to establish a multi-varied pipeline system in the Caucasus.
Trans-Caspian communications from the Caucasus to the Black Sea are, above all,
the most profitable option for the Central Asian and South Caucasus countries [1,
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pp.212-219].

Thus, the research shows that the rules, ideas and ideas put forward by French
geopolitics have manifested themselves in one way or another in the world, and in the
South Caucasus. The South Caucasus has a unique geopolitical role, both in terms of
its potential and geostrategic position. This region plays an important role both as a
source of energy and in the transportation of the Caspian's energy resources to Europe
in general. The new geopolitical reality is that there is no unique security system in
the Caucasus. The main obstacle for this system is the presence of acute conflict
centers in the South Caucasus, particularly the Armenian-Azerbaijani Nagorno-
Karabakh conflict, in which the Republic of Azerbaijan is perceived as a major
participant of the Caucasus regional security system.

Research shows that peace and co-operation in the South Caucasus has been
achieved by addressing regional problems, building a security system, promoting
cooperation between states, promoting the values of co-operation in society, creating,
maintaining and developing mutual trust and confidence, aligning the regional and
international powers with regard to the Caucasus, and determining the role and place
of the South Caucasus in a globalized world.
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Abstract. The report is aimed at clarifying the procedural and managerial aspect of
Conducting and Music Performance, the new understanding of the problem of the image of the
head and the readiness of future music teachers to manage music executive process.
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Peztome. B cmamwe paccmompen npoyeccyaibHO-yYnpaAGIeHYecKull acnekm
OUpUIHCUPOBAHUL U NOMPeOHOCMb  hopmuposanus y OyOywezo yuumens My3blKU mMakoga muna
20MOBHOCMU, KOMOPAsi HANPAGIeHA K YNpaeleHue UCNOIHUMENbCKUM Oelicmeus MY3blKAIbHO20
UCNOJIHEHUA.

Knioueswte cnosa: ynpasienue, Oupusxcuposarue, KomMnemeHyuu

[IpsikaTa Bpb3Ka Ha COLUOJIOTUYECKUTE MO3UIIMU HA YUUTENS IO My3UKa KaTo
MEIMAaTOp Ha pa3IMYHUTE  MY3UKAJIHM NPOCTpaHCTBA [2] ChC coUMaHATA U
MY3HKaJHO-TEXHUYECKATa CBIIHOCT Ha JAUPUTCHTCKUTE JEHHOCTH, KakKTO U
CUHTE3UpAllUsl XapakTep Ha JUPUKUPAHETO KaTO MY3UKaJTHO-U3ITBIHUTENICKA
JIEHHOCT, TIOCTaBsA HEOOXOAMMOCTTa OT  (OPMHPAHETO Ha OMNPENCICH BUJ
YApaenencKka KomnemewmHocm Yy OBJCIIMTE YYUTENW MO My3UKa HU3rpajeHa Ha
OCHOBaTa Ha MNPO(ECHOHAIIHO MNPUAOOUTH 3HAHUS, YMEHHS U KOMIIETEHTHOCTH,
UHTETpUpAIM PA3IUYHU JCUCTBUS C MY3UKAIHO-U3IBIHUTEICKHA, TCUXOJIOTO0-
MEJIarOrMYECKU, OPraHU3alMOHHO-YTIPABICHUYECKH XapakTep. [S]

XapakTepHa CHIIHOCT HA JUPHKUPAHETO KATO YNPABICHUE € 00eKMUBHUS MY
xapakmep WU cyOeKmMueHUs HA4YUH HA OCBIIECTBSIBAHETO MY, JECTEPMUHHUPAHU OT
JMYHAa €QEeKTUBHOCT HA JUPHUIE€HTAa W yMEHUsATa My 3a camoynpasienue. C aApyru
JTyMH, JUPUTEHTHT OCHIIECTBABA YCHEIIHO MPOGECHOHATHUTE CU (DYHKIHH 4Ype3
AKTUBHO yNpaBJ€HUE HAa cBOUTE AeicTBUs. [3]| Upe3 AUMpHKUpPAHETO TOW yIIpaBJisABa
MOCTOSIHHATa CHOTHOCHMMOCT Ha IpeoOpa3yBaHaTa BbB BBTPEIICH HW3MBIHUTEICKU
poliec TBOpYECKA MOTPEOHOCT C peajgHaTa MY3HKATHO-U3IMBIHUTEICKA CUTYAaIMsl.
IIpen nupureHtTa NOCTOSIHHO BB3HHMKBA MpaKTHYECKaTa HEOOXOJUMOCT Hapea C
OCBIIECTBABAHETO HA XYJOXXECTBEHUTEC U MY3UKAIHO-U3MBIHUTEICKUTE 3aJ1auH,
peanu3upaHeTO Ha peaulla XapaKTepHU 3a BCEKHM BHJI yNpaBJICHHE (PYHKIUU U
JNEeWHOCTH, CBBP3aHM C MEXaHW3MUTE Ha OOl[yBaHe, KOMYHHUKAalUsi U
MICUXOJIOTUYECKOTO BH3/ICHCTBUE U B3aUMOJICHCTBUE U T.H.

[Ipen BUA OCMUCIISIHETO HA MY3UKAJIHO-U3IBJIHUTEIICKUS MPOLIEC KaTO CUCTEMA
3a ymnpaBlieHME CBhCTaBeHa OT yIOpaBisBama (AUpUreHTa) U yIOpaBisema
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(M3I'BJIHUTENUTE) MOJICUCTEMU CBBP3aHU C OOpAaTHA BPB3Ka MOXKEM J1a ONpPENeIuM
CJIEIHUTE aCIIEKTH HAa TUPH>KUPAHETO KAaTO YIIpaBJICHUE:

1. JlupmxupaHeTo NpUTEKaBA XAPAKTEPUCTUKUTE BAJIMIHU 32 BCSIKO €IHO
YIOPABICHUE: CAONHCHOC U MHO2000pa3ue; HAIu4ue Ha 20AAMO YUCIO Gopmu u
8U008e;, MHO2OCMPAHHU 6DPB3KU C PA3IUYHU S6IEHUS U Npoyecu, MmeopyecKu u
uHmeneKkmyanien mpyo, mpyoHo ce noooasa Ha gopmanuzayusi.

2. UYpe3 AUPMKUPAHETO CE€ OCBHUIECTBABA YIPABJICHCKOTO BB3JAECHCTBUE U
B3aMMOJICHCTBHE Ha YIpaBisBalllaTa MOJCHCTEMa (JAMpUTEeHTa) C YIpaplsieMara
nojacucTeMa (M3MBJIHUTENCKHUS ChCTaB). Ta3um creuuuuHOCT ce JombiiBa U OT
JNBOMHATA CBIIHOCT (KOMYHUKaGmMueHa U  uspasumenHd) Ha  MY3UKAIHOTO
IIPOU3BEICHUE, KOETO MO3BOJISIBA MY3UKATHO-TBOpYECKA AEHHOCT Ha IA/IEH ChCTaB U
HETOBHST IUPUTEHT Jla ObJie BKIIIOYEHA B MPOIEC Ha OOIyBaHE U HAa U3pa3sBaHe.

ToBa o3HauaBa, 4e ,,JUPMKHUPAHETO € HE CaMO OCOOEH BHJ XYJ0>KECTBEHa
JNEHHOCT, HO Y MOCTOSIHEH M HEPA3pUBEH MHTEPAKTUBEH Npoyec Ha 83aumMooeticmsue
MEXK]ly U3MBJIHUTEINTE U JUPUTEHTA, B KOMTO CE OCHIIECTBABA BhTPEIIHA U BUTATHA
BpPb3Ka KAKTO MEXIY JUPHUIE€HTa U aHCaMObJja, Taka U MEXKIY CAMHUTE U3ITbIHUTENH.
[7] XapakTepHO 3a TOBa B3aWMOJICHCTBUE €, Y€ BCSIKO JCHCTBHE HA JUPUTCHTA
HAaCOUYEHO KbM U3IIBJIHUTEICKUS ChCTaB MPEANOara OTBETHOTO My Ch/ACHCTBHE.

HoBuatr acrnekT B CbBPEMEHHUTE  €CTETHUYECKH, ICHXOJIOTHYECKH,
NeJarorueckyl BIDKIAHUS 32 JUPWKUPAHETO M JUPUIEeHTCKAaTa JAEMHOCT KaTo
YIPABJICHCKU JIEWHOCTH, O4epTaBa U HEOOXOJUMOCTTA OT TOTOBHOCT Ha YUYUTEIUTE
M0 My3WKa 3a HOBUTE CH pOJIM HAa  YCICIIHUW PBKOBOAMTENU (opmupamu
IPOCTPAHCTBO HA B3aMMOJIEUCTBUE C MY3UMKAIHOTO H3KYCTBO. B TO3M acmekt
HEOOXOMMMOCTTa OT (QOpMHUpPAHETO HA JUACPCKH KadecTBa W  YIPaBJICHCKA
KOMIIETEHTHOCT y CTYJEHTUTE OBJICHIM YUYUTEIU M0 My3HKa SICHO CE ouepTaBa KaTo
pewasaw; Gakmop 3a OpeaHU3UpaHemo U NPOBEHCOAHemo HA MY3UKATHO-
USNBIHUMENCKY — OelHocmu  TPSAKO CBBP3aHM CbC 3HAaHUATA YMEHHsATA 32
YIPABJICHUETO HA YOBEIIKUS OTEHIIMAJ HErOBOTO pa3BUTHE. [6]

[Ipen BUI TOBA, Y€ U3MBIHEHUETO HA MY3UKAIHOTO IPOU3BEACHHUE € MPOLEC
XapaKTepHU3upalll c€ C €TalHOCT Ha JEHHOCTUTE, IPU KOUTO €JIEMEHTU OT €UH eTal
OpUChCTBAT B padoTaTa Ha JAPYT, KAKTO U ChLIECTBYBallaTa BAPUAHTHOCT U CJIOKHA
3aBUCUMOCT OT MHOKECTBO YCJIOBHUSI € CBILECTBEHO € Ja C€ UMa Mpe]l BUM, Y€ IpH
UHAVBUIYATHUTE W3MBJIHUATEIM TOBa YMpaBlieHWE Kacae Npeld  BCHYKO
camoynpasieruemo Ha CaMus U3IBJIHUTEN, JOKATO MPU aHCAaMOJIOBOTO U3IIBJIHEHHE
IPUCHCTBUETO HA PBKOBOJWUTEN HA MY3UKAIHOTO W3IBIHEHUE H3HCKBAa OCBEH
camoynpasienue Ha PHKOBOIUTENS U ynpaegieHue Ha WU3MbIHUTEICKUS MNPOLEC OT
cTpaHa Ha pbKoBoauTeNsA. [1] B TO3M CMHUCHI PBKOBOAUTENAT (IUPUTCHT WIIH
y4UTeNl 1O My3WKa) TpsAOBa Ja WMMa M3rpajieHa siCHA KOHIICMIMS HE caMo 3a
MY3UKAJIIHOTO MPOU3BEICHUE U HErOBaTa peain3alus, HO U 3a TOBa KaK Ja yIpaBJsiBa
e(heKTUBHO TO3H MPOIIEC.

N 1Bl KaTo B MHOIOCTpaHHAaTa JEWHOCT HA YYUTEIHUTE II0 MYy3HKa
U3ITBJIHUTEJICTBOTO 3a€Ma BaXKHO MSICTO, TO 32 TAX M3y4aBAaHETO HA JUPUKUPAHE CE
CBBP3Ba C M3IPAKIAHETO HA KOMIIETEHTHOCTH OTHOCHO HEMOCPEICTBEHOTO
OpelCTaBs HE Ha M3y4yaBaHUS TMEBYECKM MaTepuadl MW OpraHU3MpaHeTo Ha
MY3UKQJIHUTE JEHHOCTH B Kjaca MO My3HMKa Ha BHCOKO XYJO0KECTBEHO HUBO IpEX
eaHa crnenuduyHa aynuropus — genara. OT ToBa, KOJKO SpPKO U yOEIUTETHO €
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U3ITBJTHEHO TPOU3BEJCHUETO WM (parMeHT OT HEro J0 TrojisiMa CTEMEH 3aBHCH
yCcIexa Ha TAXHATa MeJarornuecka M y4eOHO-BB3MHUTATENHA padoTa U MYy3HKaJeH
aABTOPUTET. [4]

N3cnenBanero W NpPOy4YBAHETO HA HAyyHarta JuTeparypa, JIMYHUTE
HAOMIOJIGHUsT W HaATpylaH ONMT I[IOKa3BaT, dYe JIMIcaTa Ha yIpaBJeHCKaTa
KOMITIETEHTHOCT M 3HAHUS OTHOCHO MPOOJIEMUTE M TEXHHKUTE Ha YyMpaBJicHUE Ha
npoMsiHaTa y CTYIEHTUTE OBACHIM YYUTEIW TI0 MY3UKa BOJU JO TAXHOTO
HEyOCUTEITHO TTOBE/ICHUE, XaOTUYHOCT U HEIOCJIEA0BATETHOCT B OPTraHU3UPAHETO U
MPOBEKIAHETO HA MY3UKAJTHO-U3IIBIHUTEIICKHUS TIPOIIEC.

[IpoBeIEHOTO EKCIEPUMEHTAIHO IIPOYYBAHE M M3CJIEJBAHE HA CTYJIECHTH OT
CIICIIMAJTHOCT TeJaroruka Ha oOydeHHeTo mo Mmy3uka Ha [llymMeHCKH yHHUBEPCUTET
,Lbnuckon Koncrantud IIpecinaBCcKu®™ mMO3BOJSABAT IMOCTHUKEHUATA HA CTYACHTHUTE,
CBBpP3aHH C OPraHU3UPAHETO HA JUPUTECHTCKUTE W MY3UKAJIHO-U3IBIHUTEIICKH
JNEWHOCTH, Ja C€ UHTEPIPETUPAT B CIETHUTE HACOKHU:

v Ilpu OBIafsBaHETO HA JUPUTEHTCKATa KOMIIETEHTHOCT HOBH 3a CTYJIEHTHTE
ce sBSIBAT 3HAHUATA W YMEHUATA, CBBP3aHU C NIAHUpAHe, Op2aHU3Upame W
KOHmMpOIupane Ha JTUPUTCHTCKUTE W MY3UKAJIHO-U3IBIHUTENICKUATE AeiiHocTh. Ho
npuAoOUIM TE3W 3HAHUS W yMEHUs, Makap W B pa3jiMuHa CTEMEH, CTYJCHTUTE
npua00HUBaT U AEMOHCTPUPAT TOTOBHOCT 3a:

— MOCTAaBSHE Ha II€J1 M IUJIAaHUpaHE Ha MY3UKaJTHO-U3MBJIHUTEICKUTE
nedHocTH Ha ©0a3ara Ha pa3sCHABAHE WUJEATa, CTPYKTYPHUTE OCOOCHOCTH,
CBABPKAHUETO M XapaKTepa Ha 00pa3uTe Ha MYy3UKaTHOTO IMPOU3BE/ICHNUCE;,

—  TIOCTaBAT KOHKPETHHU 3a7a4M, YKa3aHUs U U3UCKBAHUS 3a pa3OUpPaHETO UM,

—  ONpenenaT  BXOMAIIUTE W U3XOAAIIUTE  XApaKTEPUCTUKHA  HA
U3IIbJIHUTEIICKUTE JICHHOCTHUTE;

— OpraHu3upar MPEIBAPUTEIIHO IUIAHUPAHUTE  U3IBJIIHUTEICKUTE
JICHCTBUS,

— pa3paboTBaT alTepHATUBHU METOJW, KOUTO MOraT Ja C€ M3IMOJ3BaT 3a
pOMSsiHA CJie]] YCTaHOBSIBAaHE W aHAJM3UpaHe Ha MpoliieMa;

— u3paboTBAaT M B3eMaHe Ha penieHue. JlepuHupaHe Ha 3amayuTe U
MIPUJIAraHETO UM B XOJ1a HA U3ITBJIHUTEIICKUTE JICHOCTH.

v Haii-BUCOKM pe3ylaTaTd Ha CTYJCHTUTE, NPH I0KA3aTeIUTE CBBP3aHH C
MO3HaBaHe, pa30upaHe W BiaJeeHE Ha JUPUTEHTCKHUS KECT KaTo CPEJCTBO 3a
HeBepOaTHO BB3JCUCTBHE M B3aMMOJICCTBHE HA CTYJACHTUTE C HW3IBIHUTEICKHS
ChCTaB M MOOWJIM3HMPAHE, OpraHU3UpPaHe U pealu3upaHe Ha JIMYHUSA TOTCHIHA, Ca B
pe3yaTar Ha MPEABAPUTEIIHO HW3rpajJicHa JUPUTCHTCKA TEXHUKA Y CTYJICHTHUTE H
YMEHHUS 3a TPOCKTHUPAHE Ha MMOAXOMSIIM MaHYTHO-U3IIBIHUTEICKA JCHUCTBUS WU
IPEHACSIHE Ha BE€YE M3TPaZieHa JUPUTCHTCKA JKECTUKYJALUsA MPU JUPUKUPAHE Ha
MapTUTypaTa Ha MPOU3BEACHUETO. TOBa MM JaBa BB3MOXHOCT Ja OpraHU3Upar
B3aUMOJICMCTBUE C MY3UKAJIHOTO MTPOU3BEICHUE XapaKTEPU3Upaulo ce C:

— MNpaBWIHA KOOPAWHALIMSA HA JIMYHWUTE BBHIIHU W BBTPEIIHU JICUCTBUS U
MMOJYMHSIBAHETO UM Ha MOCTAaBSHUTE I1CJIH;

— YBEPEHOCT W MHUIIUATUBHOCT;

— CaMOCTOATEJHOCT M  HACTOWYMBOCT IIPpU IMpUJIaraHe Ha  B3ETUTE
XyJ0KECTBEHHU PELICHUS;

— TMpaBWJIHA CaMOOIICHKA U KOHTPOJI Ha COOCTBEHaTa padoTa.
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v IlpeaBapuTEIHO OBJIAJSHUTE AUPUIEHTCKA KOMIIETEHTHOCTH ITO IIOCOKA Ha
IPEeoJoJIIBaHE Ha JIMYHATA WHTPOBEPTHOCT OT CTpaHa Ha CTYISHTUTE TIpH
W3II0JI3BAHETO HAa MMAHTOMHUMHUYHUTE CPEICTBA, TapaHTUPAT BUCOKUTE IMPOICHTH 3a
OBJIAJITHO, IIEJICHACOYCHO, CeMOIIMOHAJIHO BB3JCHCTBHE HA CTYJICHTUTE, KaTo
PBHKOBOAMTENN TIPH H300pa3siBaHe HA MY3UKAIHUS 00pa3.

v' Jlo6paTa mpeaBapuTeIHa MOArOTOBKA HAa CTYAEHTHTE IO JAUPUKHAPAHE UM
M03BOJIsIBA YOSAUTENHO U BSIPHO Ja (hOpMHUPAT NUPUTEHTCKUTE 3a/a4d U J1a B3eMar
NPABWIHK  MY3UKAJIHO-U3I'BIHUTEIICKM W JUPUTEHTCKH PEIIEeHUs, ChOOpa3HO
napTurypara Ha MPOU3BEIACHUETO, AapPryMEHTHpPAT W MPOTHO3UpAT OBACIIOTO
pa3BUTHE Ha CHOUTHUATA, HA OCHOBATA HA M3TPAJICHA KOHIICTIIUS 33 peaju3upaHe Ha
IPOU3BEICHUETO.

CrnenoBaTenHo, CTyJACHTHTE OMPENEIIT U IpujiaraT JUPUTEHTCKATa TEXHUKA
IPY aKTUBHOTO XYJOXECTBEHO UHMepnpemupaHe Ha W3TPAACHUS B Ch3HAHUETO UM
Xyoooicecmeen 06paz W W30UpaT TOAXOMsINAa CTpaTerusi 3a OpraHu3MpaHe Ha
MY3UKQTHO-U3ITBITHUTEIICKUTE U TUPUTCHTCKHU JCHHOCT.

B pesynrar Ha aHanm3a Ha eKCIEpUMEHTaTHAaTa paboTa ce CTUTHA 10
CIICTHUTE 3aKTFOUCHUS:

s KomMmmereHTHOCTTa Ha CTYACHTHTE, KOATO ce ¢dopMmpa B Tpoleca Ha
00y4eHHETO UM M0 JUPIKHUpaAHE, € BbTPELIHA CUCTEMA OT PECYpPCH, HEOOXOIUMU 32
e(eKTUBHO OpraHU3MpaHe U PHbKOBOJCTBO HA BCUYKM KOMIIOHEHTH Ha AUPUKUPAHETO
KaTo OPraHU3UpaHO MPOCTPAHCTBO Ha B3aUMOJCHCTBUE C MY3MKaTHOTO H3KYCTBO
(enmu, TPUHIMIHN, ChIbPKAHHWE, TEXHOJIOTMH M T.H.). Ts ce pasriaexnaa KaTo
WHTETpUpaHa CHUCTEMa, KOSATO BKIIOYBA: OINEPATUBHO-TEXHOJIOTUYHHU, HAYYHO-
TEOPETUYHU U COIMAITHO-TICUXOJIOTHYECKH XapaKTEePUCTUKH.

v KomrmereHTHOCTTa Ha CTYICHTHTE TNpOSBSBAIlA CE B YIIPABJICHCKHUTE
JEHHOCTH M YacCT OT TSX Hajarat HeoOXOAMMOCTTa OT (POPMHUPAHETO y CTYJACHTUTE Ha
YIPABJICHCKU 3HAHUS U YMEHUS KaTo:

-  aHAIM3 W MOHHUTOPUHT Ha JUPUTCHTCKUTE ¥ OPTaHU3AIMOHHUTE
JICUHOCTH;

- TIOCTaBSIHE Ha IIEJIH, Ch3/IaBaHE Ha MPOCKTH HA MY3WKATHO-U3ITbIHUTCICKU
TPOIIEC;

- JMarHOCTMKa W OIIeHKa Ha COOCTBEHUTE JACUCTBUS, IO3BOJISBAIIU
pedaeKkCUBHO Jia TUTAaHMpA U OLICHsSBA Mpolieca U pe3yJiTara Ha CBOETO O0yuYeHHUeE IO
JTUPHKUPAHE;

- B3E€MaHE Ha PEHICHUS B MY3UKATHO-U3MBIHUTEICKUTE U TUPUTCHTCKU
CUTYaIIlWH,

- JIUAEpCTBO, YMpaBlieHHWEe Ha COOCTBEHUTE 3HAHMS, IO3HABATEIHHU,
U3CIIEI0BATEIICKH, HE3aBUCUMH U YYEOHU IEHHOCTH;

- CaMOYIIPaBJICHUE W CAMOYYBCTBUE Ha CTY/ICHTHUTE.

s HpenTudunupaHnTe KOMIIETCHIIMH 3a YIpaBICHHE HA MY3HKAJIHO-
M3ITBJTHUTEJICKUS TIPOIIEC Ca M3MEPHMa BB3MOXKHOCT Ha CTYJCHTHUTE Ja JIeHCTBAT
KauyeCTBEHO M PE3YJITATHO TPH PEIlllaBaHe Ha KOHKPETHU 3a7a4d, KOUTO BH3HUKBAT B
npolieca Ha O0OyYECHHETO IO JUPKUPaAHE, KaTo MPOIECUTE Ha TAXHOTO (hopMHUpaHE
IIPSIKO CE€ CBBP3BAT C GPUKCUPAHETO, OMMMCAHUETO U OIICHSIBAHETO FIM.
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CONNOTATIVE METHODOLOGY IN CULTUROLOGY

Abstract. The article is devoted to some issues of connotative methodology in cultural
studies. It is noted that in the scientific literature there are numerous connotative shifts in the
history of culture. The connotative “mutations” in words played a large role in the methodological
development of cultural studies. It is this fact that allows us to assert that the history of culturology
as a science is the history of the connotation of the most significant terms.

Keywords: semiotics, denotation, idol worship, mutation

As it is known, in semiotics a sign means other phenomenon. For example,
creating a plan of expression phonetic structure of the word transmits a meaning that
exists in the mind of the addressee. In semiotics the term “denotation” points to the
object, which is marked by the form and meaning of the sign. Accordingly,
vocabulary meaning which reflects the object is called the denotative meaning. But a
sign can have also additional, namely situational meanings, which aren't often noted
in the vocabulary. They are named connotative meanings [1]. So, for example, Kaaba
as a cube construction means the idea of the house. In this case the “house” is a
denotative meaning of material form of the Kaaba. A house is the denotative meaning
of the Kaaba. But when the Islam became the Arabs’ religion this object was
connotated and obtained the meaning of the “Allah’s house” too. Connection between
the word “Kaaba” (that means a cube) and the “Allah’s house” historically had been
repeated so many times that this connotative meaning even entered the dictionary and
became the denominative one. Meanwhile in the XVIII centure the Wakhabists
disagreed with this connotation of the Kaaba, because they considered its holy
worship a sign of paganism [2 http://www.tggpgul.narod.ru/vachabizm.pdf]. So,
breaking the denotation of the “Kaaba” they didn't think that they broke its
connotations, i.e. its meaning of the sacral world.

Semiotics and theory of information postulate that culture is a complex of
signs that transmit information. Phenomena that exist in culture aren't used, for
instance, for sitting or different practical usage. They also have definite meanings.
And among these meanings besides denotative there are also connotative ones.In this
meaning it is impossible to prove, that history of culture is not only history of
emergence of new values, or history of the obsolete values which have left the social
scene. History of culture is also history of connotation of mythological, religious,
epistemological and other signs and symbols. The bloody fight between icon
worshippers and iconoclasts in Byzantium is well known. But connotative aspect of
this fight is not so known. In worship to icons the iconoclasts saw connotative
meanings, that belong to polytheism and idol worship. But icon worshippers justified
themselves that by their connotative meanings the icons denoted Christ. This last
moment stimulated in the Orthodoxy peculiar theological researches. The
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philosophers of this flow had to study such problems, as “icon”, “worship”, “the
God” and “meanings of symbols” [3, p.137-138].

One can find numerous connotative shifts in history of culture. So, for
example, the humanity connoted the word “home” and came to the idea of “The
God's home”, and then to the idea of “The European home”. Connotation of the
paradise symbol popularized in the Muslim East the idea of the flower- garden.
Connotation of the word “town” (‘“madinatown”) led in the Muslim world, especially
in Azerbaijan, to the conception of “culture” (“medeniyyet”). In the result culturology
reflected binary opposition of the “town/village” and found richness of meanings on
the conception of culture in Azerbaijani language. “Civilis” in the Latin language
meant belonging to the town and extrapolated features of refined town manners to all
culture.

When in our country was forming the idea of culture under the European
influence, both courtesy and etiquette, and good manners began to be meant under
this conception. Only later among specialists it became clear that it was impossible
to talk also about culture of swearing and culture of war.

Analogically, connotation of symbols occurs not only in the practical life of
culture but also in the theoretical life of culturology. Ortega y Gasset formed the
conception of «dehumanization” for culturological and aesthetic thinking [4]. It was a
methodological invention. Ortega revalued the ideal and ideas of humanism which
had been popular since the time of Renaissance and put them into the place of the
“dehumanization” concept, making it positive. Though later in the development of
philosophy of culture “dehumanization” did not become the connotative term, every
time as soon as there was a desire to talk outrageously about modernism it appeared
as an effective instrument.

The word “decadence” met the methodological connotation. In French
language it meant crisis and fall. For the first time it was Montesquieu who turned
this word into culturological conceptual instrument which later was used by
historians for explanation of decadent state of the Rome Empire of the II-IV
centuries. In the XIX century critics used the word “decadent” to sharpen
acrimoniously about Hugo and other romanticists. This negative meaning remained
in force till the end of the first half of that century and critics began to call the first
modernists such way. For the first time Gautier and Baudelaire connoted the
“decadent” and began to use it in a positive plan. But in 1880 a number of writers, in
spite of critics began to name themselves as decadents [5, p.10-12]. So, due to this
connotative “mutation” cultural world got a new effective term.

In the middle ages from the word “modo” (“present”) there was created the
word “modernus”, and this word connotatively began also to mean the modern age in
its antithetical to the antique age. The antique world was considered a sacred and
honorable history both before and after Christ. But “modernus” connotatively meant
a modern, prosaic and ordinary world. But beginning from the Renaissance the
“modern” began connotatively to mean the world and epoch, where secularism and
freethinking became universal. Accordingly, semantics of the world also became
ambivalent, that is positive or negative depending on the look of a person or a social
group. For the romanticists who disliked secularism the modernism connotatively
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meant negative meanings. For Azerbaijani enlighteners “modernism”, more exactly,
“modernization” meant progressiveness and adequacy to problems of every time.

In metalanguage of culturology the word “value” (in Azerbaijani — “deyer”)
has a special meaning. Connotation of this Azerbaijani word in the system of
culturological terms successfully became the equivalent of the Russian word
“tsennost” and expanded the space of denotation’s reflection. “Deyer” can be
translated as “will touch”. So, “deyer” in the meaning of value, as if, implies the
scale, and value is determined by the line on this scale. In Azerbaijani language ripe
fruits are also explained by the word “deymek™ (that is to touch). It means that ripe
fruit touches a line of ripeness. So, when on the base of connotation of the word
“deymek” — “to touch” we reflect terminology of Azerbaijani- language culture, we
comprehend meaning of value's measurability in this terminology.

In the XIX century due to Nietzsche's book “Thus Spoke Zarathustra”, the
word ‘“value” met other connotations, which created different meanings. So, the
phrase “revalue of values” began to actualize a new look at the problem. After
Nietzsche there appeared hundreds of people who claimed to revalue of values. They
began to deny and destroy artistic canons and laws of traditional culture and in the
result there appeared different trends of modernism. So, surrealists nullified habitual
appearance of things and thus magnified psychic automatism and dreaming images in
art. In the result of this revalue there appeared a new type of artistic value. Avant-
gardists declared, that traditional religious, aesthetic and moral values were not
worthy of high intelligence. They declared that true values were all created on the
base of principles of anti-tradition.

It 1s not difficult to see, that connotative “mutations” in words played a great
role in methodological development of culturology. Due to them science has obtained
and continues to obtain new terms, by means of which it reveals new meanings and
intellectual opportunities in old conceptions. Namely this fact allows us to claim, that
history of culturology as science is the history of connotation of the most significant
terms.

Interpreting culture, as a complex of non-inherited information one can come
to an important conclusion on its reflection. It is known, that meanings in the
informational system (particularly in texts) are saved, transferred and decrypted by
rules of semiotics and semantics. In its turn, for effectiveness of these rules reflection
at them is important. When people ask such questions about their culture, as “why it
is s0?” or “why it must be so?” they reflect not only culture as a whole, but also its
rules which change from culture to culture. Even on the base of historical materials,
for example “Books of my Dede Gorgud”, it can be revealed the fact, that in the
ancient times people, namely the Oghuz, asked such questions by reflecting
difference between their own world and the one of the “gavurs” (gentiles). Such
processes brought to new possibilities in the system of sciences about culture,
particularly, to a new discipline named culturology.

But even before the birth of culturology, that is scientific reflection at culture,
one interesting fact provided the process of reflection in culturology. It was
determined by the fact, that nature of culture was secondary modeling, or secondary
system of signs.
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In the secondary modeling systems on the first layer of signs is put the second
layer of signs. Etiquettes, as sign systems mean certain mutual relations. But they are
also marked by the ethical second row of signs, for example, permissibility principles
in a good company, or nobility rules.

We suppose that in this two-layer modeling the process of methodological
reflection implicitly exists. As it is known, any methodological research is also based
on two-level construction. The first level is created by the cognitive attitude to the
object of the world. On the second level this cognitive attitude becomes an object of
thinking itself. Accordingly, culture, as a system of the secondary modeling becomes
such one because of reflection of its first layer.
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