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NATIONAL ECONOMICS AND MANAGEMENT

Lidiia Karpenko,

Doctor in Economics, Professor of the Economic and Financial Policy Department
Odessa Regional Institute for Public Administration of the National Academy for
Public Administration under the President of Ukraine, Ukraine
Ilona Pliatsek
Post Gradueted Student
Odessa National Polytechnic University, Ukraine

FOREIGN EXPERIENCE OF STATE REGULATION OF SMALL AND
MEDIUM-SIZED BUSINESS DEVELOPMENT:
THE EUROPEAN BAROMETER

Abstract. In the article the foreign experience of small and medium-sized business
development state regulation which as the European barometer is investigated. In this work, the
authors generalize the main directions of the state policy in support of SME in terms of increasing
the availability of funding, presented concrete international practice of supporting small and
medium-sized businesses in developed countries. Comparisons of the survival rates of small
enterprises with the relative stability of their total size and production volumes indicate the high
intensity of internal reorganization processes within the SME sector, which helps to optimize the
utilization of their potential in a market economy.

Keywords: business development, international practice, key indicators, small and medium
business, state policy.

The problem statement. Small and medium-sized enterprises (SME) are the
most dynamic component of a market economy that contributes to the development
of innovative processes, strengthening the economic status of regions, increasing
employment, increasing competition, filling the market with goods and services that
are in high demand among consumers. Despite the formal availability of all the
necessary laws and other governing instruments and institutes for entrepreneurship,
Ukraine is a country where the number of small and medium-sized enterprises per
thousand people is very low. Thus, according to the World Bank, the number of small
businesses in Ukraine is 7.6 per thousand people, while in Poland — 22, the US —
74.2, EU countries — 45 [1].

The latest researches and publications analysis. Research of the development
estimation of small and medium business enterprises, potential strategy in the
external market, its structure and methods for evaluation, the innovation investment
enterprises development were conducted in the scientific works by foreign and
domestic scientists: O.Amosha, [.Blank, M.Bondar, I.Boyarko, V.Grinova,
E.Dobrovolsky, S.Drobyazko N.Ilysheva, S.Krylov, L.Karpenko, D.Pierce, F.Fabozy,
N.Hrusch, and others. Analysis of the recent scientific materials indicates the results
of comprehensive research on the development and implementation of the innovation
and investment mechanism elements, improvement of the investment climate, some
economic and statistic calculations, in total modelling of functioning of enterprise
development strategy in the external market.



Problem Formulation. The scientific article goal consists of investigation of the
foreign experience of small and medium-sized business development state regulation
which is the European barometer.

Key research findings. Financial support for SME economic activity is the least
researched issue in the management system of reformed domestic enterprises. If in
the USA about 83%, and in Germany more than 92% of owners make the planned
predictions, then in the southern region of Ukraine, according to a sample survey,
their number is only 24%.

As the experience of developed countries shows, SME develop successfully
there when it is conducted under the patronage of the state: using budgetary funds,
political levers, capable of attracting funds from economic entities in small
businesses. SME support policy in Europe is implemented through the activities of
States and through specific programs implemented under EU auspices.

Small business support measures are financed from the EU Structural Funds, in
particular from the Regional Development Fund and the Social Fund. At the state
level, financial assistance is provided with significant tax benefits in the first years of
operation, loans on preferential terms to entities focused on innovation,
environmental protection and environmental projects operating in backward regions,
enterprises of high social importance [2]. It is worth noting the significant
contribution of the Government of the countries to the financial support of
organizations and foundations that help the development of small business. These
funds are divided into joint venture companies and joint venture companies. National
Chambers of Commerce and Small Business Associations also play an active role in
the financial development of small businesses.

In Scandinavian countries, the main "donor" of financial "injections" to SME is
the state. The governments of these countries provide grants and direct loans to start-
ups. Promising and important projects of 50-75% can be financed by public funds.
Ireland pays a monthly allowance of £ 50 to certain categories of start-up
entrepreneurs. Preferential loans are allocated for the implementation of new projects
and the modernization of SME, at a rate almost twice lower than the market rate.

In Italy, a system of state financial support for small businesses has been
developed through subsidizing and preferential lending to the activities of certain
small business areas and the activities of consortia and cooperatives uniting small
businesses. The subsidy of such associations does not exceed 300 million lire a year
or 800 million lire over a 3-year period.

An interesting form of non-governmental financial support for SME is
widespread in Spain. Mutual Guarantee Societies are created there through voluntary
contributions from entrepreneurs. The purpose of such partnerships is to provide
guarantees to banks for their members in obtaining loans. In the event of a lack of
own funds, the Spanish Government provides the companies with financial
assistance. When accumulated by a company of a certain capital, it can turn into a
mutual financing company, acquires the status of a financial institution and is
engaged in direct investment of business activity.

In the USA, SME support is mainly due to subsidies, direct guaranteed loans.
In addition, state support programs are being implemented to support SME through
non-government funding. In the event of insolvency of the borrower, the state fully
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compensates for the losses. Government guarantees reduce the risk of operations of
financial institutions; promote the interest of SME lenders [3].

Therefore, analyzing the experience of developed countries, in particular the
USA, Japan, Italy, etc., we can conclude that the regulatory support for financial
planning in each country is properly worked out in accordance with the specifics of
each country. According to the World Bank, small newly established small
enterprises are approximately 50% operational in a year, some 7-8% in 3 years, and
at most 3% in 5 years [4]. At the same time, the total number of small businesses
generally increases or remains unchanged, with new ones being replaced by
liquidated enterprises. Comparisons of the survival rates of small enterprises with the
relative stability of their total size and production volumes (Table 1) indicate the high
intensity of internal reorganization processes within the SME sector, which helps to
optimize the utilization of their potential in a market economy.

Table 1
Key indicators of the role of SME and their public support and development
systems
Indicator USA | Canada | Japan Germany | France | Italy Klljrizzleodm
Share of SME in
the GDP of the| 52 43 51,6 57 49,8 55 52
country,%
Share of SMEs in 69.3
total employment, | 54 47 69,5 ’ 56,6 71 55,5

%

SME share in the
number of | 97,6 99,8 99,2 99,3 97,6 99,2 99,1
enterprises, %

Amount of SME financial support (billion dollar USA )

For the

infrastructure 0.8 0,45 1,64 1,8 1,5 5,05 1,37

support

Credits: 21,6 22,8 39,9 61,9 9,2 15,2 6,3

Guarantees: 1,67 3,36 4,7 6,3

Government order A nationwide search and bidding system is in place
Services infrastructure for SME

Credit and Credit and financial services Nationwide network of banks, funds,

financial services investment and insurance companies operates

SME

Development 1100 521 313 374 600 1200 450

Centers

Information 1100 | 521 13 33 34| 50 45

centers

Business

incubators and 330 186 11 182 216 26 471

technoparks

Export Promotion |, 15 | Chain | Chain 26 | 123 60

Centers

Social Centers 118 41 186 90 41 98

Lobbying interests of SMEs by various public, business and professional

Public support associations at all levels of the legislative and executive branches




According to Eurostat, a statistical service of the European Union (EU), in the
CIS countries, of the 20 million active enterprises, with the exception of the financial
sector, 67.4% were SMEs [5]. And, in the USA, Japan, Great Britain, the Federal
Republic of Germany, the Italian Republic, the French Republic, about 9% of
enterprises are small and medium-sized [6].

In the context of periodic crises, as well as in the restructuring of the economy
and in the process of transition to post-industrial development, there is a decline in
production in traditional industries with a constant reduction in employment. In these
cases, one of the most important features of SME is clearly demonstrated — the ability
to quickly generate new jobs, which significantly reduces social tensions in depressed
areas. For example, in the United States, in the period 1976-1996, large enterprises
lost 500,000 jobs, and the SME sector created 3.2 million new jobs during that time.

Conclusions. So, in foreign companies, the internal corporate planning of small
and medium-sized business structures is quite detailed and systematic, as they
develop several types of plans for the respective hierarchy. Such planning is time-
consuming, but also allows you to develop more options for the development of the
enterprise in different types of circumstances. This is due to the pragmatic nature of
entrepreneurs and the demanding legislation.

Thus, the long-standing experience of developed and developing countries
shows the high socio-economic importance of small and medium-sized enterprises.
Each of these states develops a long-term policy of achieving the strategic goals of
socio-economic development of societies and makes the appropriate decisions to
involve the largest and most active population in the SME sector in this work. In this
regard, the state takes a number of legal, organizational and other measures that
stimulate the full support and development of SME in areas that are in the public
interest. However, it uses a variety of measures, mechanisms and tools to support
SME, a variety of organizational forms of support infrastructure and business
development.

Solving these problems of small business development in Ukraine should
become one of the key directions of the state policy, because small business will
contribute to a considerable increase of the efficiency of realization of domestic
economic potential, optimization of participation of Ukraine in the international
division of labour, strengthening of competitiveness of the national economy.
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Teresa Dieguez
Professor, Specialist (Strategy and Entrepreneurship)
Polytechnic Institute of Cavado and Ave (IPCA) and Polytechnic Institute of Porto
(IPP), Portugal

SUSTAINABLE BUSINESS THROUGH OPEN INNOVATION

Abstract. Competition is growing and companies need to find competitive advantages in
order to survive in the market. Innovation is essential, but it is not always easy to measure. In this
sense, it is necessary to find tools that help companies to do so, in order to help managers to make
long-term decisions. This study begins with a literature review, followed by presentation of a case
study. Some conclusions are presented and some suggestions for future management of the
company are presented.

Keywords:  Innovation, innovation  management, open-innovation,  Leadership,
organizational culture.

INTRODUCTION

Business is more and more dependent on the company's ability to innovate and
thus find competitive advantage. Many researchers argue that innovation impact
strategies, strategic results and sustainability (Alegre & Chiva, 2008), being
nowadays accepted as being critical to keep going and guarantee the improvement of
corporate business (Chesbrough, 2012). New innovation systems appear triggered by
technological change (Hekkert, 2007), news demands and expectations are required
and consumers must be satisfied (Azar & Ciabuschi, 2017). In this context,
innovation becomes known as an essential prerequisite for the success and
sustainability of all sectors of activity (Marcon, de Medeiros & Ribeiro, 2017). The
present research is structured as follows: Section 2 introduces a theoretical
background; Section 3 describes the methodology, Section 4 presents results analysis
and discussion and finally conclusions and some suggestions are presented.

LITERATURE REVIEW

Innovation assumes a fundamental role in differentiating productive agents
(OECD, 2012), providing new solutions to market and adding value to companies,
enabling them to gain competitive advantage (Ionescu & Dumitri, 2015). Measure
innovation is not always easy (Smith, 2006). Companies are mainly focused on input
indicators and sometimes combine them with output indicators. However inputs are
only facilitators and literature emphasizes the need to identify more results and a
specific structure for using as product/services indicators (Ylitalo, 2017).

All over the world, a lot of innovation management key techniques for
knowledge economy are used, namely Design Thinking, Brainstorming, Innovation
Diagnosis and Innovation Storming, among many others (Soosa, Ferenczb & Dugasc,
2015). For the present study it was used the Innovation Scoring System, a tool
developed in Portugal by COTEC and aiming to provide organizations with a self-
diagnostic tool of their innovation capabilities and performance. It also contributes to
the strategic reflection of companies on their innovation processes, allowing them to
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know in more depth the various dimensions that support such processes, as well as
identify areas for potential improvement (Sivam, Dieguez, Ferreira & Silva, 2019).

METHODOLOGY

In the present research study, we chose to use a quantitative methodology and
the working instrument was the questionnaire of the Innovation Scoring 1.0 system,
already tested and validated in about 700 companies in Portugal.

The main research question was try to understand how a textile company (here
called ABC for confidentiality reasons) improved its performance, enhancing
efficiency and increasing profitability. As general objectives, it was proposed: 1)
perform two diagnoses to a company in the textile sector in two different time periods
(July 2018 and July 2019) and ii) propose suggestions for company’s improvement in
order to maximize its effectiveness / profitability. The used questionnaire (Innovation
Scoring 1.0) was divided into 4 dimensions (Conditions, Resources, IDI Processes
and Results) and presented 43 questions. The data were collected in a textile
company, located in the north of Portugal and operating in the national and
international market. It is a Small and Medium Company in the Dyeing and Finishing
sector, with about 100 workers, most of whom have the high school. The study
started with a face-to-face interview with the General Manager, aiming to explain the
objectives of the study and ask for authorization to send the questionnaire. The
questionnaire was sent electronically, accompanied by a supporting document, with a
brief explanation about the Innovation Scoring system. The two questionnairez were
completed by the company's General Manager. After data collection and before the
diagnosis, a new face-to-face meeting was done trying to understand what, in the
opinion of the person in charge, could have happened and that could justify any
deviations that might be verified.

RESULTS ANALYSIS AND DISCUSSION

Each question in the questionnaire has a weighted value (Conditions: 220;
Resources: 220; Processes: 260; Results: 300) and when the questionnaire is
completed (maximum 1000), it is possible to quantify the company’s situation in
what concerns innovation management system.

Conditions 290 Conditions 59

176 144

Resources
Results Results

220
300 300 220
268 163 242 152

Resources

260
Processes 204

260

. 227 -
Processes Punctuation

— Weighting

Figure 1. Global company ‘score
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In general, the company manages innovation well as can be seen in Figure 1.
However Conditions and Resources are the worst presented Dimensions in the two
analyzed periods.

The following table (Table 1) summarizes the worst observed dimensions and
the corresponding observed subgroups, namely Competencies, Structures, Leadership
and Strategy, due to the decline they had from 2018 to 2019.

Table 1
Results of Dimensions: Resources and Conditions
Dimensions Subgroup 2018 2019
Human Capital 54,50%  54,50%
Competences 83,30% 76,70%
Resources
External Relationships 60% 100%
Structures 88.90% 73,33%
Culture 85.30% 85,30%
Conditions Leadership 94,30%‘ 60%
Strategy 61,30% 50,70%

In view of the achieved results, we tried to understand, near the General
Manager, the possible reasons for that. A possible justification for recording
relatively low values in the Resources dimension, in the Human Capital subgroup,
may be the lack of employees motivation, not only due to the death of two
colleagues, but also due to technological changes that the company has been
undergoing since 2018: machinery was replaced and employees are still in an
adaptation phase. For Competencies one of the reasons is that the mandatory training
(30 hours per year) does not take into account the profile and the role of the
employee. For External Relationships subgroup, there company has been
systematically developing cooperation actions in innovation with external entities and
participates in Sector and Trade Fairs, which leads to an increase in new external
contacts. Its participation in business missions was an asset, in the sense that it helped
to realize that the challenges of the textile industry are a reality today, forcing it to
work more closely with its suppliers and customers. For Structures, it should be noted
that the company's organizational structure underwent unexpected changes in 2019,
due to the death of two employees who held leadership positions in the departments
where they were inserted. As long-time employees in the company and with no
prompt replacement, it appears as a solution to unite these departments, which may
have justified, according to the company's General Manager, the decrease that
occurred in this subgroup. With regard to the Conditions dimension, the Culture
subgroup maintained a considerably high value, leading to the conclusion that the
company follows a defined and well-publicized culture. As for the Leadership
subgroup, the change in the results can be justified by the fact that unexpected
changes were made in management positions in two sectors of the company, as
mentioned above. With regard to the Strategy subgroup, everything seems to
conclude, based on the recorded values, that the company does not currently have a
well-defined and structured innovation strategy.
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CONCLUSION

The study showed that a company may improve its results through open
innovation, being leadership and organizational culture determinants in the process.
Some suggestions are proposed, namely: 1) Develop cooperative actions with other
companies / partners, in order to create synergies for eventual cost reductions,
increasing solutions to market needs and share relevant knowledge to Innovate and
cooperate in Research and Development; ii) Collaborate more with Universities or
other Teaching Areas and Technology Centres; ii1) Promote innovation activities and
encourage employees to integrate these activities; iv) Develop skills and create
conditions for the implementation of a more dynamic and structured strategy; v)
Make a diagnosis of the type of required training and promote it (internal and
external) accordingly needs; vi) Promote and encourage collaboration between
different departments, while implementing other practices such as brainstorming and
internal workshops for generating ideas and involving managers at different levels;
vii) Promote the systematic evaluation of the company's innovation activities,
considering its continuous monitoring a priority; viii) Sensitize employees to the
process of adopting good practices and the competitive advantages they can bring,
both at an individually and organizationally levels.

References

1. Alegre, J. & Chiva, R. (2008). Assessing the impact of organizational learning capability on
product innovation performance: an empirical test. Technovation, 28(1:2), 315-326.

2. Chesbrough, H. (2012). Open Innovation: Where We've Been and Where We're Going.
Research-Technology Management , 55(4).

3. Hekkert. M.P., Suurs, R.R.A., Negro, S.A., Kuhlmann, S., & Smitsa, R.E. (2007). Functions
of innovation systems: A new approach for analysing technological change. Technological
Forecasting and Social Change. 74 (4).

4. Tonescu, A. & Dumitri, N. R. (2015). The role of innovation in creating the company’s
competitive advantage, Ecoforum, 4:1(6), 99-104.

5. Marcon, A., de Medeiros, J. F., & Ribeiro, L. D. (2017). Innovation and environmentally
sustainable economy: Identifying the best practices developed by multinationals in Brazil.
Journal of Cleaner Production, 160(1), 83-97.

6. OECD (2012). Innovation for Development. A discussion of the issues and an overview of
work of the OECD Directorate for Science, Technology and Industry. OECD.

7. Sivam, A.; Dieguez, T.; Ferreira, L., & Silva, F. (2019). Key settings for successful Open
Innovation Arena. Journal of Computational Design and Engineering, 6(4), 507-515.

8. Smith, K. (2006), Measuring innovation. The Oxford Handbook of Innovation, Oxford
University Press, Oxford.

9. Soosa, L., Ferenczb, V., & Dugasc, J. (2015). Innovative management techniques in the
field of environmental education. Procedia - Social and Behavioral Sciences, 174, 3542-
3546.

10. Ylitalo, P. (2017). Value creation metrics in systematic idea generation. Tese Doutoral de
Tecnologia e Ciéncias Naturais da Universidade de Oulu, Linnanmaa.



14

Ingo Lothar Haase
Master of Science, M.Sc., Business Psychology and Management,
Ph. D. Student Faculty of Management,
Comenius University in Bratislava, Slovakia

DEVELOPING AN SME FUNDING PROGRAM BASED ON THE DESIGN
THINKING APPROACH TO IMPROVE USABILITY

Abstract. This article examines how design thinking can be used to develop support
programs for SMEs. The user-centered approach is intended to increase the usability of state
economic development for entrepreneurs and at the same time to reduce the bureaucratization of
administrative procedures. The goal is to increase the use of external management consultancy.
Against the background of digitization, this can strengthen the competitiveness of German SMEs

Keywords: Usability, Funding Program, SME, Design Thinking Process

INTRODUCTION

According to DIN EN ISO 9241, usability is defined as the extent to which “a
product, a system or a service can be used by users in an application context in order
to achieve specific goals effectively, efficiently and satisfactorily” (Woywode, S.
8th). In its colloquial meaning, this term is often equated with the user-friendliness of
applications (Institut fiir Mittelstandsforschung, 2012, p. 23).

Relatively few people are employed in startups and small businesses. As a
result, the company boss, the office worker and or the temporary staff are reliant on
coping with these formal and technical applications (Niklas 2016, p. 43).

The extent to which users can operate a website is therefore essentially crucial
for success. When developing an application, the following questions should be
asked: Is there an understandable description of what the website is all about? Can
the existing information be found? Is there intuitive usability? (Zerfall 2004, p. 5).

Can this fact be found in practice in funding programs?

THE MEANING OF USABILITY TO INCREASE THE ACCEPTANCE
OF A SERVICE

In its brochure "Mittelstand-Digital - Strategies for the digital transformation of
business processes", the Federal Ministry of Economics describes that IT products
with poor usability and user experience cause more effort, errors and frustration for
the customer. In this context, usability means that digital technologies, IT systems,
digital services and products are easy to use and suitable for everyday use. Products
with good usability, on the other hand, have the advantage that they ensure greater
customer satisfaction and are usually more successful on the market. When
developing software and IT systems, care must be taken to consistently use usability
methods. Another aspect is the so-called user experience: "Only if the user
experiences the application of the technology as something positive will he accept it"
(BMWi, 2018, p. 18).

According to the 2019/2020 entrepreneur survey by the Federal Association of
Small and Medium-Sized Businesses, Entrepreneur Association of Germany, 75.29%
of those surveyed consider government support programs to be too bureaucratic.
Furthermore, 12.40% of those surveyed stated that they had completely digitized the
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business processes in their companies (Bundesverband mittelstdndische Wirtschatft, p.
5).

This must be seen against the background that the so-called support areas, the
commercial processes of a company, are also under “digitization pressure”. While
entrepreneurs deal with strategic topics such as big data, artificial intelligence or
cyber production systems, an "operational digitization of business processes" should
not be neglected (Dahmen and Sargut 2019, p. 4).

The Federal Ministry for Economic Affairs and Energy is of the opinion that
small and medium-sized companies depend on the easiest possible submission of
applications and reports to authorities. The online access law (OZG) forms the legal
basis for the digitization of administrative services. By the end of 2022 at the latest,
the Federal Government has committed to offering all public administration services
online as well. By creating a basic register, companies can store their master data
with a national business number. Due to this "once only principle", further
(registration) notifications with other authorities are no longer necessary. (Federal
Ministry for Economic Affairs and Energy (BMWi) 2019, p. 11).

The Federal Office of Economics and Export Control (BAFA) is involved in
the implementation of various support programs and individual projects. They have
the purpose of promoting the middle class. The focus is therefore on the
implementation of programs for small and medium-sized companies. (Bundestag
17.12.2018, p. 134).

The “Entrepreneurial know-how funding program”, an online process, is to be
considered in this article as an example. Advisory funding in "on all questions of
corporate management" (Federal Office of Economics and Export Control (BAFA)
2019, p. 67).

USING THE DESIGN THINKING APPROACH TO DEVELOP THE
PROTOTYPE

Design thinking is a concept that has the following features: Interdisciplinary
teams work together in an iterative process in an environment that fosters creativity in
order to develop innovative solutions to a problem (Fleischmann et al. 2018, p. 11).

David Kelley from the design agency IDEO and the professors Larry Leifer
and Terry Winograd are the authors. When studying engineering at Stanford
University, you realized that in addition to the purely technical aspects of developing
marketable products, the focus should be on user-related aspects. With his support,
Hasso Plattner made a significant contribution to the further dissemination in
research, academic teaching and operational practice. The institutions of the d.school
Institute of Design at Stanford University and the School of Design Thinking at the
University of Potsdam (HPI D-School) are named after him. With his support, Hasso
Plattner made a significant contribution to the further. At the beginning of the design
thinking process, a detailed overview of all the people involved in the product or
service was outlined. This enables problem areas and their relationships to be
disclosed and understood in context. This is followed by an analysis of the problems,
the identification of the problem areas and the elaboration of proposed solutions.
Rough drafts of all solutions considered can be tested directly with users. These
prototypes are used to find out as quickly as possible which of these suggestions
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could potentially be successful. In order to be able to try out different perspectives
and options in the idea generation phase, the quantity of ideas must come before the
quality of the designs (Susanne Asheuer et al., P. 13).

A key requirement of design thinking is to create empathy for the target group.
This is a prerequisite for identifying an optimal solution in the overlap area of
people's wishes (human-psychological aspect), feasibility (technological aspect) and
economic efficiency (business aspect). The following three properties should include
the innovation to be developed: Desirability: something that people really like.
Feasibility: being feasible from a technological and procedural point of view and
viability, being successful from an economic point of view. Representatives of the
target group of innovation, i.e. H. Customers or users, with their needs in the
foreground. Design Thinking also focuses heavily on the people involved in the
project as individuals and as a team. The approach involves using diversity in
interdisciplinary teams to improve the quality of results. The team members should
be both experts and generalists. The experts are deeply rooted in their field and bring
the appropriate expertise. This can also be accompanied by the technical
representation of an interest group (stakeholders) (e.g. sales, production, IT). Looking
at the problem from different perspectives should help to develop new approaches: a
synthesis of know-how and experience from different domains (Fleischmann et al.
2018, pp. 141-143).

Regarding the entrepreneurial know-how funding program, a panel of experts
and those involved in the process from the Federal Office's Authority (BAFA) are
available. This includes clerks from the Department for Economic Development, in
which the application process is processed, as well as employees from the company's
IT department and the Department for Organization. The technical representation of
the Federal Office of Economics and Export Control (BAFA) can be supplemented
by business consultants who work in this program are listed and certified as
consultants. Not to forget the target group: applicants who can report on their
experience in using the program. Support can be provided from the entrepreneur
network of BVMW, the federal association of medium-sized businesses. Scientific
expertise would be a collaboration with the Rhein-Main University, leading the
BVMW study on the 2019/2020 entrepreneur survey and representatives of a
usability competence center, who act as supervisors and are experts in the practical
implementation of design thinking projects In order to bring all the protagonists
together, it would be conceivable to set up a “virtual laboratory”. This enables the
process participants to communicate and interact “online”. With the help of usability
questionnaires, users' experiences with product use can be gathered and the office's
software system evaluated. In addition, the questionnaire after the actual usability test
can be used to collect additional information. Independent of a usability test,
standardized expert interviews can be used to qualitatively record usability problems.
The criteria determined in the expert interviews are worked out with a computer-
assisted qualitative data and text analysis, e.g. the MAXQDA software, as dimensions
and sub-dimensions of usability. A usability assessment can also be carried out
quantitatively by means of an “online survey” among applicants. This enables a
correlation to be made with the statements of the experts and validation of the
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statements made. (Usability competence center for medium-sized companies at the
Technical University of Chemnitz, p. 50).

CONCLUSION

In summary, the following thesis can be derived: The higher the usability of a
product or service for the end consumer, the higher its acceptance will be.

The benefits of usability tests in the optimization of funding programs can be
seen in several dimensions: The procedure can be adapted to specific target groups.
This enables more efficient and effective application and processing. Possible
uncertainties, frustration and the time spent during the application decrease - while
the subjective satisfaction with the usability of the program. Increases. The customer
experience is perceived as positive and this is transferred to the acceptance, content
and use of promotional services.

Overall, the functionality of the application process is increased because future
users are involved in all development steps from the beginning. In addition, the
requirements of IT developers at the technical and the processing level are also
considered. "The more intensive the contact with the users, the more empathetic the
development team can put themselves in their position and adapt the product to the
needs of the customer group." (Niklas 2016, p. 42)

References
1. Bundesamt fiir Wirtschaft und Ausfuhrkontrolle. (2019). Jahresbericht 2018: Dafiir arbeiten
wir. https://www.bafa.de/SharedDocs/Downloads/DE/Bundesamt/jahresbericht 2018.html,

pp.
2. Bundesministerium fiir Wirtschaft und Energie, & BMWi (2018). Mittelstand-Digital —
Strategien zur Digitalen Transformation der Unternehmensprozesse.

https://www.mittelstand-digital.de/MD/Redaktion/DE/Publikationen/mittelstand-digital-
broschuere-englisch.pdf? blob=publicationFile&v=3

3. Bundesministerium fiir Wirtschaft und Energie. (2019). Wertschdtzung — Stirkung —
Entlastung: Mittelstandsstrategie. http://dip21.bundestag.de/dip21/btd/19/147/1914791.pdf

4. Gesetz tUber die Feststellung des Bundeshaushaltsplans fiir das Haushaltsjahr 2019
(Haushaltsgesetz 2019) (2018).

5. Bundesverband Mittelstindische Wirtschaft. (2020). UNTERNEHMERUMFRAGE Die
Ergebnisse 2019/20.

6. Dahmen, A., & Sargut, K. (2019). STUDIE ZUM DIGITALISIERUNGSGRAD DES
DEUTSCHEN MITTELSTANDES (2019): Eine Analyse zum Status quo und der
Bedeutung der operativen Digitalisierung in kaufminnischen Geschéftsprozessen und ihrer

Umsetzung.
7. Fleischmann, A., Oppl, S., Schmidt, W., & Stary, C. (2018). Ganzheitliche Digitalisierung
von Prozessen. Springer Fachmedien Wiesbaden.

https://link.springer.com/content/pdf/10.1007%2F978-3-658-22648-0.pdf
https://doi.org/10.1007/978-3-658-22648-0

8. Hochschule der Medien (Ed.). Mittelstand 4.0-Kompetenzzentrum Usability Einfach nutzen
- Positiv erleben Usability - User eXperience.

9. Kompetenzzentrum Usability fiir den Mittelstand Technische Universitit Chemnitz.
Methodenhandbuch. https://www.usabilityzentrum.de/dokumente/Erfolgsfaktoren.pdf

10. Mittelstand 4.0 Kompetenzzentrum Usability (2019). Zukunft der Arbeit Photo by
rawpixel.com from Pexe https://www.pexels.com/de-de/foto/arbeiten-aufsicht-bildschirm-
diagramm-130536 Photo by rawpixel.com from Pexe Digital erweiterte Arbeit einfach
nutzbar und positiv erlebbar gestalten. https://www.kompetenzzentrum-



18

11.

12.

13

14.

usability.digital/kos/WNetz?art=File.download&id=2024&name=Broschu%26%23776%3B
re_Kompetenzzentrum.pdf

Niklas, S. (2016). KMU und Usability. Wirtschaftsinformatik & Management, 8 (1), 42—44.
https://doi.org/10.1007/s35764-016-0003-0

Susanne Asheuer, Joy Belgassem, Wiete Eichhorn, Rio Leipold, Lucas Licht, Christoph
Meinel, Anne Schanz, & Maxim Schnjakin (2012). Akzeptanz und Nutzerfreundlichkeit der
AusweisApp: eine qualitative Untersuchung ; eine Studie am Hasso-Plattner-Institut fiir
Softwaresystemtechnik im Auftrag des Bundesministeriums des Innern (Technische
Berichte des Hasso-Plattner-Instituts fiir Softwaresystemtechnik an der Universitit Potsdam;
69). https://publishup.uni-potsdam.de/opus4-
ubp/frontdoor/deliver/index/docld/6296/file/tbhpi69.pdf

. Woywode, M. (2012). Abschlussbericht des Forschungsprojekts Gebrauchstauglichkeit von

Anwendungssoftware als Wettbewerbsfaktor fiir kleine und mittlere Unternehmen (KMU):
Institut fiir Mittelstandsforschung an der Universitdit Mannheim Lehrstuhl fiir
Wirtschaftsinformatik IV der Universitit Mannheim Fachhochschule Kaiserslautern
ERGOSIGN GmbH Im Auftrag des Bundesministeriums fiir Wirtschaft und Technologie
aufgrund eines Beschlusses des Deutschen Bundestages.

ZerfaB, A. (2004). Usability von Internet-Angeboten Grundlagen und Fallstudien -
Stuttgarter Beitrdige Band 10 - Endversion 18.12.03.doc. https://www.hdm-
stuttgart.de/~glaeser/files/beitr%E4ge/Stuttgarter%20Beitr%E4ge%20Nr_10.pdf



19

Tetiana Dedilova,
Candidate of Science (Economics), Associate Professor
Kharkiv National Automobile and Highway University (Ukraine, Kharkiv)
Oksana Yurchenko
Candidate of Science (Economics)
Sumy National Agrarian University (Ukraine, Sumy)
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Jeninosa T.B.,
KaHJ. EKOH. HayK, JOLICHT
Xapkiecokuil HAYioHATbHUL ABMOMOOITLHO-00POACHIL YHIGepcUumem
FOpuenko O.B.
KaHJI. eKOH. HayK
CymcoKuii HayioHAIbHUN a2papHUtl YHigepcumem

OJ0 NUTAHHA AKTYAJIBHOCTI YIIPABJIIHHA PUSHKAMMU IIAIIPHEMCTB
JOPOKHBOI'O TOCITOJAPCTBA IIPU BY AIBHUIITBI TA EKCIIJITYATALII
ABTOMOBIJIBHHUX JOPIT

Abstract. The article is devoted to the substantiating the relevance of risk management of
road enterprises in the construction and operation maintenance of highways. Emphasis is placed on
the need to account different risk groups, given the considerable life cycle of the highway. It is
proposed to systematize risks in the field of road construction, taking into account their negative
impact on the final result. On the basis of risk classification, it is proposed to minimize the amount
of risks, which will allow choosing the road development strategies that will increase its
effectiveness.

Keywords: risks, highways, construction and operation maintenance of roads.

Anomauyia. Cmammio npuceaueno 0OIPYHMYBAHHIO AKMYANbHOCMI YNPAGIIHHA PUSUKAMU
NIONPUEMCME 0OPOAHCHLO20 20CNO0APCMEa npu OYOIBHUYMBI ma eKCniyamayii asmomoOLIbHUX
oopie 3azanvHoeo kKopucmysanus. Hazonoweno na neobxionocmi o6MIKY pi3HUX 2pYN PUSUKIE 3
VPAXYBAHHAM 3HAYHO20 MEPMIHY IHCUMMEBO2O YUKTY A8MOMOOINbHOI 00po2u. 3anponoHoeano y
cepi 0opodcnbo2o OYOiGHUYMEA CUCTEMAMU3YEAMU PUSUKU 3 YPAXYBAHHAM IX He2amueHO20
eénaugy Ha Kinyesuu pesyiomam. Ha ocHnosi cucmemamuzayii  pusuxie 3anponoHOBaHO
MIHIMI3y8amMuU eUYUHY PUBUKIB, WO 003801UMb 00UPaAmMuU cmpamezii po36UmMKy 00POACHbOI 2any3i,
AKI niosuwams ii egpexmusHicme.

Kniouoegi cnosa: puzuku, asmomo6inbHi 00pozu, 00POAHCHE 20CN00aApcmso, 6yO0ieHUYMBO ma
excniyamayis oopie.

OO6uik (GakTopiB PU3UKY 1 HEBU3HAYEHOCT] MPUTAMAHHUMA B TiM YW 1HIIIN Mipl
OyIb-sIKiil NISUIBHOCTI, MPOTE iX BIUIMB HAa KIHLIEBUH pe3yJbTaT € pizHUM. Pusuk
CTAHOBUThH 00'€KTUBHO HEMHUHYYUH €JIEMEHT NPUUHATTA Oyb-sKOTO YIPaBIIHCHKOIO
pILIEHHS B CUJIy TOTO, 1110 HEBU3HAYEHICTh BUCTYIIA€ HEBL'€MHOIO XapaKTEPUCTUKOIO
YMOB B€JICHHSI BUPOOHUIITBA.

KoxeHn Buj rocnofapcbkoi AISUIBHOCTI CYNPOBOJKYETHCS PU3UKAMU. AJie B
JOPO’KHHOMY BHPOOHMIITBI PH3UK € 3HAYHO OUTHIIMM B CHIJIy O3HAK, XapaKTepHUX
TUIBKM JUIsl LOTO BUAY TocnojapioBaHHS. OCHOBHUMH JDKEpEIaMU PU3HKY €:
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CIIOHTAHHICTh NPUPOJHUX TMPOIECIB 1 SBHI, CTUXIMHI JUXa; BUIMAJAKOBICTH;
3ITKHEHHS CYNEpEeYIMBUX IHTEPECIB; IMOBIPHICHMI XapakTep HayKOBO-TEXHIYHOIO
pOrpecy; HEMOBHOTA 1 HEBIPOTIHICTh 1H(OpMaLIil TPO 00’ €KT, IBUIIE; OOMEKEHICTh
1 HEJIOCTaTHICTb PECypCiB; HEMOXJIMUBICTh OJHO3HAYHOI'O MI3HAHHS 00 €KTa;
BIJIHOCHa OOMEKEHICTh CBIAOMOi MisUTBHOCTI JIOJIMHHU, PO3ODKHOCTI B COIlaJbHO-
IICUXOJIOTTYHUX OIlIHKaXx [1].

[IpoOnemaM BHU3HAYEHHS, CyTI Ta CHPUUHATTA  «PU3UKY», «PUBHK-
MEHEHKMEHTY» €KOHOMIYHUMHU CYO’€KTaMU, MPUCBIUYEHA BEJIMKA KUIbKICTh Mpallb SK
BITUM3HSHMX TaK 1 1HO3EMHHMX BUYCHHMX. TaK, 3a OIIHKY PHU3HUKIB IPU IHBECTYBaHHI
HobGemniBchky mpemiro 3 ekoHoMiku otpumanu I'. Mapxkosin, Jx. To6in, B. lapm.
[IpoGnemamMu ympaBiiHHA TIAIPUEMCTBOM y PU3UKOBUX CHUTYyalisx 3aiimanuch I1.
bepucraitn, T. BacunwseBa, B. Bitmincekuii, ®@. Emidanos, 0. €pmonseBa, B.
Jlyk’sinoBa, A. Mapman, A. Marsiiiuyk, M. Mimnep, A. Iliry, B. Po3coxa, O.
Coxanpka, A. Crapoctina, O. Tapan, O. fctpemcbka. TeopeTU4H1 aCIEKTH MOHSTTS
pU3UKy BHUBYaIOTh Taki BueHi sk: P. I6arymin, K. bamgin, C. Bopo6iios, C.
Inbsimenko, B. Mocksin, M. Jlamycra, JI. IlapurykoBa Ta iHiii.

OnHak TMTaHHS BU3HAYEHHS PHU3UKY B JIOPOKHBOMY TOCIOJApCTBI
3QJIMIIAETHCS JOCTATHLO HE BUCBITICHUM 1 aKTyaJIbHUM.

OTxe, METOW JOCIIDKCHHS € OOIPYHTYBaHHS aKTyaJbHOCTI YIIpaBJIiHHS
pU3MKaMU  TIIIPUEMCTB  JIOPOKHBOTO — rocmojapcTBa Npu  OymIBHUITBI  Ta
eKCIUTyaTalifHoMy YTpUMaHH1 aBTOMOOITBHUX JOPIT 3araJIbHOTO KOPUCTYBaHHS.

IHCTUTYT €KO0JIOTIYHOr0 CTPAXyBAHHSI ABTOMOOLIBHHUX AOPIr

\ 4 A 4 v
CrpaxoBa KOMMaHis l»| Bracuuk aBTomoporu YTpumyBau aBTOAOPOrH
(cTpaxoBHK) (cTpaxyBaJIbHUK) > (IUITXOB1 MITEHUIII)
®dinaHcoBa 0a3a: CTBOPEHHSA 32 . . Bennunna 3aBmannx
. . ®diHaHCOBUM CTaH . .
PaxyHOK KOIITIB €KOHOMIYHUX €KOJIOTTYHUX 30UTKIB
cy0'eKTiB pe3epBHUX (CTPaXOBHX) | Y 3B'I3KY 3 pyHHYBaHHSAM nl
Ly (boHIB, MPU3HAYEHHX ISt CraH aBTOIOpOTH: JIOPOTH, & TAKOXK Yepe3
BiIIKOAYBaHHS 30UTKIB BiJ €KOJIOTiYHI IHTEPECH 1010 CTUXIiHHI InXa
BIUIMBY Ha JIOBKLLIS BHACIIIOK CTaHy aBTOJIOPOTH, SKi
Herepen0aueHUX eKOJIOTTYHMX MoTpeOyIOTh CTPAXOBOIO .
. BesnuunHa BiJIIkoj0BaHUX
cutyauin 3aXUCTY . .
€KOJIOTIYHUX 30UTKIB <
CIieKTp CTpaxoBHX MOCITYT |
3abe3ne4eHHs eKOHOMIYHOT PiBens crpaxoBoro
»  3aXMLICHOCTI PELMITIETIB, SKi IOKPUTTS CTOpenHs cucTeMu

€KOHOMIYHOT

MOXYTb 3a3HaTH IIKOJIH B . . ; .
| BIATOBIAAJIBHOCTI 33 MOKJIMB1

pe3yJIbTaTi €KOJOTIYHOT

T — PiBeHp 3aBaHux i €KOJIOT14HI 30UTKH
BIAIIKOIOBAaHUX 30UTKIB
Ly Crpaxosi Tapu(u, cTpaxosi
npemii

Pucynok 1. baok-cxema ¢gopmyBaHHs 023U €KOJIOTIYHOI0 CTPAXYBAHHA
aBTOAOPIr (aBTOpPChKa PO3poOKa)
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JIOpO’KHE TOCIOAAPCTBO HAJEKHUTh 10 CTPATETIYHUX Taly3eil HalllOHAJIBHOI
€KOHOMIKH, a MOro Ba)KJIMBa CKJIaJ0Ba — MEpexa aBTOMOOUIBHUX JOPIT 3arajbHOro
KOPUCTYBaHHSI € BaroMOl0 4YacTHHOI TNOTEHLialy 1HQPacTpyKTypu YKpaiHu.
CyyacHuil cTaH aBTOJOPIT BIUIMBA€ HE TUIbKM Ha O€3MEeKy Ta SKICTh NEPEBE3CHHS
BaHTaXIB Ta MAaCAXKUPiB, MOOLJILHICTh Ta PIBEHb 3aMHATOCTI HACEJIEHHS, JOCTYIHICTb
PI3HOMaHITHUX TOCJIYT, a i 0OYMOBIIIOE 3MiHY TEMITIB Ta MOTOKIB PyXy KaIiTaiay B
VYkpaini Ta 3a 1i MexamMH, € HEOOXIJIHOW IEepPEeIyMOBOIO  PO3BUTKY
KOHKYPEHTOCIIPOMOKHOCTI €KOHOMIKH KPaiHH B I[IJIOMY.

ToMy oOLlIHKAa pU3HKY, 30KpeMa, €KOJIOTIYHOro, — aHaji3 NPUYMH HOro
BUHUKHEHHS 1 MacmTaliB MPOsIBY B KOHKPETHUX CUTYAIlIAX, MA€ BAXKIIMBE 3HAUCHHS
JUTSL OTITUMAIBHOTO (DYHKIIIOHYBAaHHS JTOPOKHBOI raysi.

B ymoBax pHUHKOBUX TIE€PETBOPEHb CTAHOBIEHHSA I1HCTUTYTY €KOJOT14HOTO
CTpaxyBaHHs aBTOMOOUIBHMX JOpIr (Ha Halle OaueHHs) MOBHHHE CTBOPIOBATHUCS Y
NEeBHIM MOCa1A0BHOCTI (puc. 1).

OCHOBY NpPOMOHOBAaHOI CHUCTEMH €KOJOTIYHOTO CTpaxyBaHHA (HOPMYIOTh:
iH(popmariiina 0aza JaHUX NPO KUIBKICTh YKJIaJEHHX JIOTOBOPIB Ta CTPaXOBl CYyMH;
iH(popmaniiiHa 0aza AaHUX NPO BHAM PU3HMKIB, YACTOTYy CTPAXOBUX BHIAJKIB Ta
3asiBJ€HI CTPaxoBl BUIAJKH; 1HPOpMaliifHa 0a3a JaHUX MPO OOCATH Ta CTPYKTYpY
1HBECTHIIIH Y PO3BUTOK JOPOKHBOTO TOCMOJApPCTBA; iH(OpMalliiiHa 6aza gaHUX Ta
BIJIMOBITHUX HOPMATHUBIB TPUPOJIOOXOPOHHOTO, TMOJATKOBOTO 1 CTPaXxOBOIO
XapakTepy. 3a pe3ysbTaTaMHM LUX JaHUX 3T1ACHIOETbCS MPUNUHATTA PILMICHHS PO
CTPaxoBy KOMIIEHCAIIII0 PO3MIPY pealbHUX 30UTKIB, SIK1 3aBJIAlOTHCS JIOPO31, sIKa HE
MO’K€ TIEPEBUIILYBATH PIBEHb €KOJOTIYHUX 30UTKIB, aje i He TOBUHHA OyTH HUXYOIO
BeJIMUMHU 30UTKY [1, 2].

HeobximHo po3po0uTu Ta BIPOBAJAUTH METOAMKY MPOBEJACHHS OIIHKH PU3UKIB
Ta 3arpo3, 3YMOBJEHUX CeKCIUTyaTalli€l0 eKOJIOTIYHO HeOe3neyHnXx 00 €KTIB,
OOYHCIICHHS CTPaxOBUX Tapu(]iB BIAMOBITHO [0 BHU3HAYCHOTO PIBHA PHU3HKY.
HanzBruyaitHO BaXJIMBUM € CTBOPEHHSI PHUHKY IOCIYT €KOJIOT1YHOTO CTpaxyBaHHS Ta
3aCHYBaHHsSI CTpPaxOBUX KOMIMaHI{A, 374aTHUX 3a0€3MeunuTh HAIIWHUM MexaHi3M
CTpaxyBaHHS.

B nopoxxHboMy rocmogapcTBi CHCTEMa €KOJOTO-€KOHOMIUHHMX PHU3HUKIB
HEeB1J1’€MHa BIJI TIPOIIECY BEJCHHS JTOPOXKHIX POOIT.

BiacytHicTe e(peKkTHMBHOI CHCTEMH KOHTPOJKO 3a SKICTHO BUKOHAHHS
JIOPOXKHBO-0YMIBEILHUX Ta PEMOHTHUX POOIT HA JIEPKABHOMY PIBHI BeJle 10 MACOBUX
NOPYIICHh TEXHOJOTI JOPOKHBOTO  BUPOOHUIITBA, TOUIUPEHHS  HEIOJIKIB
eKCIUTyaTaI[ifHOTO yTPUMAaHHS aBTOMOOUIBHHUX JOpIT, 30KpeMa OO0yMOBIIIOE
HEJOCTaTHIM PIBEHb IIJATOTOBKH 3EMJISTHOTO IIOJIOTHA Ta INTYYHHUX CIOPYH J0
3MMOBOTO YTPUMaHHS, HU3bKY SIKICTh SIMKOBOT'O PEMOHTY, HECBOEYACHICTh JIIKBiIaIlii
nedopmariiii TOKPUTTSI, BIICYTHICTh TIOBEPXHEBOT'O BOJIOBIIBOY 3 BEPXHLOT YACTHHH
3eMJISSHOTO TIOJIOTHA TOIIO. ICHyr0Ya crcTeMa KOHTPOJIIO SIKOCTI JOPOXKHIX POOIT B
VYkpaini HeedekTrBHA 1 MOTPeOye MOKOPIHHOTO pedopMyBaHHS IiJl Yac peajizaii
pedopMu cucTeMu ympaBiiHHS JOPOXKHBOIO rany33to Ykpainu. Po3BUTOK cucTeMu
YIOPABIIIHHS CTAHOM JIOPOXKHIX MOKPUTTIB, NOLIIMPEHHS N1arHOCTUYHHUX JOCTIIKEHb
JOpIr Ta IUTyYHUX CHOPYH, BIPOBAJKEHHS CHUCTEMU YIOPABIIHHS SKICTIO Ta
yAOCKOHAJICHHSI JIabOpaTOpHOi 0a3u JOPOXKHIX MIANPUEMCTB, a TAaKOX AaKTHBHE
3aJIy4eHHS TPOMAJICBKOCTI JI0 31HCHEHHSI KOHTPOJIIO 3a SKICTIO OyAiBEILHUX POOIT
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Ta CTAHOM JOpIIT MOBUHHI CTaTU HEBIJA €EMHUMHU CKJIAJIOBUMU HOBOI CHCTEMU
KOHTPOJIIO KOCT1 TOPOXKHIX poOiT [3].

PedopmyBanHsa TOpOKHBOI raigy3i HEMOXJMBE 0€3 3alpoOBaJPKCHHS HOBHUX
MeXaHI13MiB (IHAHCYBaHHS JOPOXKHBOTO OyAiBHULITBA. OTpUMaHHS MaKCHUMAalbHO
JOCTOBIPHO1 Ta 00’ €KTUBHOI 1H(POPMALIii 100 BAPTOCTI JOPOKHIX POOIT € TOIOBHOIO
33/1a4€l0 B CHCTEMI I[IHOYTBOPEHHS B JOPOXHIH Tamy3i. Tomy 3amopykoro
e()EeKTUBHOTO BUKOPHUCTAHHS OFO/HKETHUX KOIITIB Ta ONTHUMI3aIlli IPOIIOBUX MOTOKIB
B JIOPO>KHIM raiysi € yJOCKOHAJICHHSI CHCTEMH KOIIITOPUCHOTO 1IIHOYTBOPEHHS.

JIns poO3BUTKY JOPOKHBOTO TocmojapcTBa (MpW  MiHIMI3AMIT YCiX BHIIIB
PU3MKY) HEOOXiJIHE: BH3HAYEHHS MPIOPUTETHUX HANPIMIB ISl TEPIIOYEPrOBOTO
3aly4eHHS TPUBATHUX 1HBECTHUIIINA;CIIPOIICHHS Tpoueayp OGOpPMIICHHS TIpaB
KOPHUCTYBAaHHS 3eMEJIbHUMH JUISTHKaMHU J1J1s1 OyAIBHUIITBA JOPIT;pO3p0oOKa MEXaHI3My
¢iHaHCYyBaHHA TPOEKTIB OydIBHHITBA Ta eKCIUTyaTalii JOpPOXKHBOI Mepexi
KpaiHW;BUPIIIEHHS  JUCKYCIMHMX  NHUTaHb Ta  3aTBEPIKEHHA  I[PUHLUIIB
(YHKITIOHYBaHHS TUIaTHUX JOPIT; 3a0€3MeUYeHHs HAJIeKHOTO BaroBOro KOHTPOJIO Ha
Joporax Juist YHUKHEHHS TIepe9acHOro iX pyHHyBaHHS.
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OCOBJIMBOCTI PO3BUTKY MOPCBKHX ITIOPTIB €BPOIIN

Abstract. The importance of seaports for the economy of the states was substantiated. The
evolution and priority areas for the development of Europe's seaports have been investigated and
identified.

Keywords: seaport, development, cargo tonnage, shipping, IT - technologies, smart
programs, cyber security, autonomous vessels.

Anomauia. OOIpyHMOBAHO 3HAYEHH MOPCHLKUX NOPMI6 Ol eKOHOMIKU 0epaircas.
Hocniodiceno esonoyito ma GU3HAYEHO NPIOPpUMEmHI HANPSAMKU PO3GUMKY MOPCHbKUX NOPMI8
Esponu.

Knrwuosi cnosa: mopckoii nopm, pazgumue, epy300o60pom, cyooxoocmeo, IT - mexnonozuu,
cMapm - npo2pammsl, Kubepbe30nacHocms, asmoHOMHble CYOHA.

Ha cporoani 3pocrae npoOiemMa BU3HAUEHHS MEPCIIEKTUB PO3BUTKY MOPCHKUX
noptiB. Taka HEBU3HAYEHICTh 3HAYHOK MIpOI0 OOYMOBJIEHA IO€JHAHHAM
TeONOJITUYHUX 1 EKOHOMIYHMX pu3HKIB. llpoMy cHpuse Takox MOsIBa HOBUX
TEHJEHIIM, 30KpeMa MOLIMPEHHS LU(POBUX TEXHOJOTIH, $SKI MOXYTh 3MIHUTH
BUIJISIT CBITOBOTO CYAHOILJIABCTBA Ta MOPTOBY ramy3b. JlOCHIAHUKIB Ta MPAKTHUKIB
I[IKaBUTh T€, SKUM YWHOM Il YMHHUKH OYyJIyTh PO3BHUBATHCA 1 B SIKIM Mipi BOHH
OynyTh MHIATPUMYBATH a00 CTPUMYBATH MPOIEC MOKBABICHHS POCTY MOPCHKHUX
NepeBe3eHb Ta BIUIMBATH HA (DYHKIIIOHYBAHHS MOPTOBOI iHPPACTPYKTYPH.

BaxnuBicTh MOPCHKHMX TOPTIB JUIsl €KOHOMIKH KpaiH MPOJOBXKYE 3POCTATH.
Kpim 3a10BOIEHHST BHYTPIIIHIX TTPOOIEM JAepxkKaB, OPTH € AKTUBHUMH YYaCHUKAMH
npoliecy 00CIyrOBYBaHHSI BAHTAXKOTIOTOKIB TPAH3UTY, MIXHAPOIHUX TPAHCTIOPTHUX
kopuaopiB. [locunenus nporeciB riiodamizaiii Ta eKoaorizalii eKOHOMIKA 0COOJIMBO
MO3HAYMJIMCS Ha BHUMOTaX IO PO3BUTKY Ta €()EeKTHMBHOTO (DYHKIIOHYBAHHS TOPTIB.
EdextuBHICTh poOOTH MOPTIB, € MPEIMETOM 3alIKaBICHOCTI Al OaraTboX KpaiH Ta
MikHapoaHux opranizamiil Takux sk FOHKTAJL [1]. CroroHi KJIH040BUM YUHHUKOM
3pOCTaHHsl Ta MPOLBITAHHS KpaiH Yy CBITI € Oe3nepediilHe Ta CTiiike NepeBe3eHHS
BaHTAXIB Ta macaxupiB. Marouu pi3HOMaHITHUM (JIOT CYAHOIUIABCTBO €Bpomnu
BKJIaj1ae B 3aranpHuii oocsar BBIT €C npubnuzno 140 mupa. eBpo.

Po3BUTOK MOpPTY BIUIMBAa€E HAa CTBOPEHHSA POOOYMX MICIb Ta CTUMYJIIOBAHHS
€KOHOMIYHOi akTuBHOCTI. Y €C, He3BaXalOYM HAa HAABHICTh PO3BHUHEHOL
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1H(ppacTpykTypH, 640 THCSY pobouux Micup 1 57 Mipa. €eBpo Oyau otpumani 'y 2015
polll OUIAXOM HagaHHS MOpCchKkuxX mocayr [2]. Tpeba 3ayBakutu, IO 1€
0e3mocepeIHbO OlIblle, HIK 3alHATHUX y cdepl TypusMmy, JICOBOMY BHUPOOHHUIITBI
TOIIO. Y MIHJMBIM MIKHApOJHIA cHUTyalli MOPChKI MOPTU 3a3Haiu PaJAMKaIbHUX
3MiH, OCOOJMBO 3 TOYKM 30py Oprasizaulii Ta CTPYKTypu. Y IUX paMKax IMOpT
IIPOMIIIOB B OCHOBHOMY Y€pe3 YOTUPHU MOKOJIIHHS (Tabi. 1).

Taomung 1

IlepeJiik MOKOJiHB PO3BUTKY MOPChKUX NMOPTIiB €Bponu [3]

IToxomninas Pokn Konmemnus OCHOBHI BU3HAYEHHS

1 — e nokominns | 1940 | Mexaniunuii nopt | MexaniuHa po6oTa, py4He BUKOHaHHS poOiT

Konreltnepunii BinpHa 30Ha, mpoMucioBa 30HA, BUIBHUN BIJ

2 —e nokoiHHg | 1960 .
opT NOJIATKIB MOPT

MixHapoaHa Mepexa, IHTerpoBaHUM ULEHTP,
KOMepIiiiHa 30Ha, TOCIYI'H EJIEKTPOHHOTO
0OMIHY JaHUMU

EnexrpoHHuii

3 — e mokoiiHHA | 1980 .
OOMIH JaHUMHU

I'moGanbHa Mepeska, MOPTOBI CIIBTOBAPUCTBA,
4 — e mokomiHHA | 2000 [aTepuer mopt JIOTICTUYHA 30HA, I1HTEPMOJAJbHI TOCIYTH,
IHTEpHET MOCIYTH

[HTENeKTyallbHA TPAaHCIIOPTHA CHUCTEMa MOPTY,
JOTiCTUYHA CIIJIBHOTA, PO3YMHE MICTO, PO3YMHI
BHYTpIIIHI ~ CIOJYYEHHs,  MYJbTUMOJAJIbHI
HOCJIYTH, CAMOIIATPUMYIOUUH MTOPT

5 — e mokominus | 2020 Po3zymawmii nopt

Ha cporoanimHiii geHb MOYHWHAE CBOE€ (DYHKIIOHYBaHHS I1'SAT€ IOKOJIHHS
MOPTOBOI MOJIEJI1 TaKO1, SIK «PO3yMHHUU ITOPTH.

Otxe, mepuoYeproBUMU y E€BpONEHCHKIA opraHizaiii MOPCHKHX IOPTIB
BBAKAIOTHCSI HACTYIHI MPIOPUTETU: TMOPTOBI aAMIHICTPATUBHI OpPraHi MPOJOBKYIOThH
OyTh TIOpUIHMMH, I1HBECTYBaHHS B €BPOIEHCHKI TMOPTH € I1HBECTYBAaHHAM Y
KOHKYPEHTO3JAaTHICTh €BPOIH; KIIFOUOBUM 3B’ SI3KOM M1k MOPTAMH Ta JIOTICTHYHUMH
LHEHTPaMH KpaiH € MYJbTUMOAAJIbHE CIIOJIYYEHHS; AIKUATAII3ALls [MOCUIIIOE POJIb
HOPTIB SIK KOOPJAMHATOPIB JIOTICTUYHMX JAHIIOKKIB IOCTa4YaHHs; CBPONENCHKI IOPTH
parHyTh MaKCUMaJbHO CIPHUSITH BIIKPUTOMY TOPTOBOMY CEPEIOBUIILY.

€Bponeiicbkka MOPTOBA CUCTEMA BCE 1€ 3aiiMae OAHY 13 HAWIMOTY>KHILIUX
noptoBux cuctemM y cBiTi. Y 2014 poui 3aragpbHa OPOIMYCKHA CIIPOMOKHICTb
owiHtoBanaca 3,85 munbspaa ToH. Ludpu 3a octaHHI NOCTYNMHHMI pPIK BUTIISIAIH
OUIBII MEPCIEKTUBHUMU 3 II100aIbHUM 3pOCTaHHAM Ha 2%, BKOTpE NEpEeMIIoBIIN Ha
spoctanHs BBII. Ha ceoroanimHii geHb Mopcbkuii mnopt Porrepmama —
HauOpmui  mopt y €spomi. Iloptr Porrepmam mepepobiisie  BenuuesHi
BAaHTa)XOTIOTOKHU, OCHOBY SIKMX CKJaJaroTh Hadrta 1 Hadrompomyktu. ¥ 2018 pomi
PoTrTepnam 30epir cBOO MO3UIIIIO Jifiepa PUHKY B Jiana3oHi MOpTiB Mix ['amOyprom
ta [aBpoM 3a 3arajgpbHOI0 MPOIYCKHOIO CHpoMOXkHicTI0. IlopT AHTBepneH
po3TalioBaHuii B IEeHTpi €Bpomnu, Iie IPYruidl 3a BEIUYUHOK MOPCHKHUMA TOPT B
€ppomi micnst Porrepaama. O6'em BaHTa)k0001ry B AHTBEpIICH] BABIU1 301IBIINBCS 32
octanHi 20 pokiB 10 235 MiH. ToH. Lle poOuTh AHTBEPIIEH HA CHOTOJAH1 HAHOUIBIINM
noproM benbrii. Y nonepeaaboMy porni HalOLIbIIMI BaHTaK000IT OPTY CKIIAJAI0Th
KOHTEHHEPH1 BaHTaXI.
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B cyuacHiii Mopcbkiid 1HAYycTpli IT-TexHOJOrii BIAICPAIOTh yXKE BAKIUBY
pOJib, MPUYOMY X POJIb 1 3HAYEHHS MOCTIMHO MiABUILYIOTHCA [4, 5]. OCHOBHI 1Ll
npoBakeHHs [T TexHonorii B €BponeicbKi MOPChKI MOPTH HABEICHO y Tab. 2.

TakuM YWMHOM, BUIUISAIOTBCS TpPHU TpPEHAU: OJOK4YelH, IHTEepHET peueH,
aBToMaru3aiis. Bcei 11 mpoiiecu TicHO B3aeMmornoB'sizadi. TouHile, MOKHA CKas3aTw,
10 BOHHU SIBJISIOTH COOOI0 €IMHHMM TIOTIK I1HHOBAIlii B MOpPCBHKiM ramy3i. Ha
CHOTOJIHIIIHIN JIeHb po3pobiieHa cuctema Port Forward, sika Bkitouae B cebe
IporpaMHi 3aco0u, SIKi JO3BOJISAIOTH MOPTOBIN Biaal OUIHII ePEeKTHBHO 1 O€3MeYHO
KEepyBaTH CBOIMU OTNEpalisiMU B IOPTY 1 3HUKYIOTh BUTPATH HA aKTUBHU.

Tabmus 2
OcHoBHi niji I'T TexHosoriii B MopcsKHuX noprax €sponu

No Iim

Po3BuTok cucTeM 3B'SI3KYy [UIS 3pyYHOTO OOMiHY TaHMMH MK CYIaMH, CyJHOM i MOPTOM,
OeperoBrMH 00'€KTaMH 1 IHITUMH KOPHCTYBadaMH;

2 | [TigBumenHsa epeKTUBHOCTI MEPEBE3CHb 1 JIOTICTUKH,

3 | HoninmeHHs eheKTUBHOCTI CIY>K0 MOLIYKY Ta PATYBaHHS,

[nTerpyBanHsa iH(hOpMaLiHUX CHCTEM Ha CyJHaX 1 MOPCBKHX MOPTaX, 3pOCTaHHS SKOCTI
4 | momaHHs iHQoOpMmamii IS MiHIMI3amii TOMMJIOK TEPCOHATy B TIPOLECI MPUHHATTS
YOPaBIiHCHKUX PIllICHb;

5 | llixBumeHHs e(eKTUBHOCTI 0OpOOKH BaHTaXIB;

OnTuMi3yBaHHs IOPTOBOT'O MPOCTOPY

BoHu 320X04yrOTh CHIBOpAIl0 1 KOOPAMHALIK MDK yciMa KOpUCTyBayaMu
HOPTY, IO JI03BOJIAE€ LIBUALLIE OOpOOJIATH CyJHA, MOi3AM Ta CyJHAa BHYTPILIHHOTO
r1aBaHHA. Lle npru3BOaUTE 10 NOCUIIEHHSI KOHKYPEHTHHUX MO3MLIH MOPTY.

[lepeBaramu BiA MPOBAJKEHHS] CMAapT — TEXHOJIOIIH B MOPCHKI MOPTHU MOXKYTb
OyTu HacTynHUMHU [6]:

- [Iporuo3u ta BiaxuiaeHHs TpUOyYTTS Cy/liB, BAHTaXKIB Ta 1HCIIEKIIIT;

- Kopormmii TepmMiH BHUKOHAHHS 3aXOJy, Kpaila MpPOTrHO30BaHICTb, MEHIIII
BUTpaTH Ha OyHKEp Ta yapTep, MEHIL1 BUKUAM IT1/1 YaC KOXKHOTO 3aX0y B MOPT;

- Kpama nporso3oBaHiCcTh, Kpalla 3aiiHATICTh TEPMIHAJIIB Ta CKOPOUYEHHS Yacy
OUIKYBaHHS;

- Ilporpec y pexumi peanbHOro 4acy Ta OHOBJEHHS CTaTyCy JONOMAararoTh
KOpPHUCTYBayaM Bi/MOBIIHO HaJAIITyBaTH CBOI ONepallii;

- IloegHanHs HAWTOYHIIIMX JaHUX, NOCTYMHHUX 3 PI3HUX JDKEpes, A€ I[iHHY
iH(popMaILil0 MNpo HAIIMHICTE Ta €(QEKTHBHICTH POOOTH 3aI3HUYHOI MEpEexl Ta
Joromarae HabaraTto €(QEeKTUBHIIIE BUKOPUCTOBYBAaTH BCIO HAasBHY IOTYXKHICTb,
IepCOHAJI Ta AKTUBHY;

- I'padiku peMoHTYy Ta 00CITyroByBaHHS 3 KJIIEHTAMU;

- [InanyBaHHs OFOJKETIB Ta PU3UKIB ISl YIIPABIIHHS aKTUBAMU;

- Indopmariiss mpo HeOe3meuHMid BaHTAX Yy MOPTYy. 3aXHUINAE JIIEH3II0 Ha
eKCILTyaTarlio;

OnTuMmanbHl 3ax0aM A0 HOPTY 1 IUIaHYBaHHS Hpu4aiiB. J[ae MOXIUBICTBH
MaKCHMaJIbHO BUKOPUCTOBYBATH NOTEHIIIAII ITOPTY.

PO3BUTOK MOpPCBHKMX MOPTIB Ma€ BEJIMKE 3HAYEHHA s €BpOIH, apKe came
NEPEBE3CHHSI BaHTAXIB Ta MacaXHpIB € KIIOYOBUM (PaKTOpoM JUisl 3pOCTAaHHS Ta
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OPOLBITaHHS. 3aBASKU PI3HOMAHITHOMY (PJIOTY CYyJHOIUIABCTBO €BPOIM BKJIANA€ B
saranbanii  0o6csr BBII €C npubmuzno 140 mapna. €Bpo, MO0 CBIAYKTH MPO
HaJ3BMYaliHI yCHIXM B MOpPCBHKiM ramysi. Jlinupyrounmu mnopramu €Bponu €
Porrepnam Tta AnTBeprneH. byno mpoaHanaizoBaHO AMHAMIKY BaHTaXo00O0Iry MOPTIB,
BHU3HAYEHO MPIOPUTETHI BAHTAXKI.

TexHonoriyHUN mporpec B MOPTOBIA Taly3l BIAKPUBAE 3HAYHI MOXKJIMBOCTI.
Pa3zom 3 TuM 30epira€TbCs HEBU3HAYEHICTh BIIHOCHO MOXJIMBHUX IHIIMJICHTIB, SK1
CTOCYIOTBCSI OXOPOHH Ta O€3IeKH, BKII0YatoYu KioepOe3neKy, a TakoX MoOOIBaHHS
BIJIHOCHO HETaTHBHUX HACJIJIKIB 3 TOYKH 30pYy 3alMHATOCTI JIFOJIeH B MOPTOBIM raysi.

OpHe 3 KJIIOYOBUX 3aBAAHHS BIPOBADKEHHS CMapT MpOTrpaM IIOJATaE B
JTOCSATHEHHI (YHKITIOHATBHOT CYMICHOCTI TEXHOJIOTIA, 3 THUM 100 HaIaroauTu
Oe3rnepebiitHii OOMIH JaHUMHU TpPU OJHOYACHOMY 3a0e3leueHHI KibepOesneku u
3aXUCTY BaXJIMBOI KOMEPIIHHOI iH(pOopMAIlii.
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STRUCTURAL CHANGES AND DIRECTIONS OF DEVELOPMENT OF
ROAD ECONOMY OF UKRAINE

Toxap LI
ACUCTEHT KadeIpu eKOHOMIKH 1 MiAIPUEMHUITBA
Xapxiscokul HAYIOHATLHUL ABMOMOOIIbHO-00PONCHI YHIgEpCcUmem

CTPYKTYPHI 3MIHHU TA HAIIPSIMHA PO3BUTKY JJOPOKHBOI'O T'OCIIOJJAPCTBA
YKPATHHA

Abstract. The article is devoted to questions an analysis of the functioning of the road
economy of Ukraine. The main trends of its development are established. A graphical interpretation
of the list of structural changes and directions of development of the Ukrainian road economy is
proposed. The complexity of the structure of management of the national road economy as a result
of the current state of road sector reform is noted.

Keywords: road economy, Ukravtodor, public administration, reform, financing, roads,
development.

Anomayia. Cmammio npuceésaueHo ananisy QYHKYIOHYBAHHA OOPOANCHLO2O 20CHO0APCMEA
Vkpainu. Bcmanoeneno ocumoemi menoenyii  tioco  pozeumky. 3anponoHosamo  2pagiuny
iHmepnpemayito nepeniKy cCmpyKmypHux 3miH ma Hanpamie po3euUmKy 00POHCHbO20 20CNOO0APCMEa
Yikpainu. Haconoweno Ha cxnadnocmi cmpykmypu YNpAGIiHHA — BIMYUSHAHUM  OOPONCHIM
20CN00apcmeom 8 Hacli00OK HOMOYHO20 CIAHY PedOPMYBaAHHS OOPOAHCHLOI 2aLY3i.

Kniwwuosi cnoea: oOopooxcne 2ocnodapcmeo, Ykpaemooop, Oepoxcasne  YNpAGIiHHS,
pedopmysanns, Qhinancyeanus, asmomooiibHi 00pocU, pO36UMOK.

CtaH JOPOXXHBO-TPAHCIIOPTHOI 1HPPACTPYKTYPH € OJHUM 3 TOJIOBHUX
(dakTopiB pPO3BUTKY EKOHOMIKM Kpainu. Came JOpOXKHE TOCIMOAAPCTBO BHUKOHYE
po3noaLIpYy (QYyHKINIO, 3a0€3MeUyloud CBOEYACHICTh PO3MOAUICHHS TOBAapHUX
MOTOKIB, BIJTMBatOYM Ha (hOpMYyBaHHS I[1H Ha BIAMOBIAHI TOBApHU 1 MOCIYTH, HaIAl0UN
HAJICXKHY SIKICTb TPAHCIOPTHUX TOCIYT, MIATPUMYIOUYM MOOUIBHICTh TPYJOBUX
pecypciB Tomo. Ha >xanb, HasBHMI TEXHIYHHA CTaH BITUYM3HSIHUX aBTOMOOUTBHUX
IUISIXIB Ta MOKa3HUKH TOCIOJAPCHKOI JISIBHOCTI JOPOXKHIX MiAIPUEMCTB CBiAYaTh
npo icHyrouy Kpu3y B cdepi OwoKeTHOro (piHaHCyBaHHS Taly3l, IO 3YMOBIIIOE€
€KOHOMIYHI1 Ta €KOJIOT14HI 30MTKHU 1HIIMX CyO’ €KTIB TOCIOAAPIOBAHHS.

[lutanHs  QyHKIIOHYBaHHS  MANPUEMCTB  JOPOKHBOTO  TOCTIOAPCTBA
3aliMaloTh OCOOJIMBE MICIE B CydacHI €KOHOMIUHIA HAayKOBiH jiTepaTypi YKpaiHu.
3a3HauMMO, MIO JOCHIJKCHHSIM CTaHy Ta BCTAHOBJICHHSM TIEPCIEKTUB DPO3BHUTKY
JTOPOXXKHBOTO TOCMOJApCTBa YKpaiHM B LIJIOMY B CBOiX poOoTax 3aiimanuck [A.
Hwmutpies, L.I. Kanmyp, €.C. Jlyukin, O.C. JleBimenko, O.0. CoqoA0BHIK Ta iH.
OcobOmuBocTi  ¢iHaHCOBOTO  3a0e3medyeHHs  (YHKIIOHYBAHHS  JIOPOXKHBOTO
roCToIapCcTBa PO3TJsAfaiu B CBOiX poOoTax Taki BueHl, sk A.O. besyrmmii, O.B.
Kymun, O.1. Hukudopyk, O.0. Cesareusn, H.B. Ceprorina.

He 3Baxkaroun Ha 3araibHy KUIBKICTh HAyKOBUX IIpailb, OMyOJIKOBaHUX B
OCTaHHI POKH, JOJIATKOBOT'O PO3IJIANY Ta BHUCBITICHHS MOTPEOYIOTh PE3yJbTaTH
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JTOCHIDKEHHST 1I0JI0 (YHKI[IOHYBAaHHS JOPOKHBOTO TOCHOAAPCTBA B KOHTEKCTI
pedopMyBaHHS TPAHCIOPTHO-AOPOKHBOTO KOMIUIEKCY YKpaiHM Ta MOro iHTerparii
1o iHppacTpykTypH €Bporneiicbkoro Corosy.

MeToro JOCHIJIKEHHSI € KOMIUIEKCHUM aHami3 (yHKLUIOHYBaHHS JIOPOKHBOTO
rocrnojiapcTBa YKpaiHu Ta BCTAHOBJICHHS HA I[i OCHOBHI T'OJIOBHUX TEHJEHIIII HOTO
PO3BUTKY.

['omoBHMM Ccy0’€KTOM JIEp’KaBHOTO yIpaBiiHHSI B cdepi JTOPOKHBOTO
rocrojiapcTBa, SKuW peanmizye mia HarasgoM Kabinetry MinictpiB  Ykpainu
BIJIMOBIAHY JEp)KaBHY IMOJITUKY, € Jlep)kaBHE areHTCTBO aBTOMOOUIBHHMX JOPIT
VYkpainu (YkpaBrogop). [Ipu nboMy OCHOBHA MISITBHICTD MiANPUEMCTB JOPOKHBOTO
rocrogapctBa mnpoBapkyeTbes y ckiami [MAT «/JAK «ABTOMOOUIBHI JOpOrH
VYkpainn», gke aoTenep MNPaKTUYHO € MOHOIONICTOM Ha BITYU3HSHOMY DPHHKY
JIOPOKHBO-0Y1IBETEHUX POOIT.

B pesynbrati pedopmyBaHHS JOPOKHBOTO rocrogapcTBa mpotsirom 2016-2018
pp. OyJ0 MpPOBEIEHO 3aX0Y MO0 3MIHU PO3MOALTY 00OB’SI3KIB B MEXKax ICHYIOUUX
¢ynkuii cy0’ektiB (puc. 1). Tak, nounnatouu 3 1 ciunsg 2018 p., 3rigHO HaOpsMy
pedopM 3 nmeneHTpaizailii ympaBiiHHS JOPOXKHIM TOCHOJapCTBOM, YKpPaBTOAOP €
BIJIMOBIJAIBHUM 32 PEMOHT 1 YTPUMaHHS AOPIT TUIbKHU JI€PHKABHOTO 3HAYEHHS.
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V¥ppasminns T Vapasainns YT :
| :: > 1
i ‘ MinictepcTeo iHbOpPacTPYKIVPH YKpaluu ‘ ‘ MinicTepeTBo iHPACTPYKTYDH ‘ ‘ Micneri oprans ‘ L_
[ [ i i
! v L | | ' ¥ :
i ‘ VkpaeToaop ‘ i opir 3 i | Yrpasrozop Curyx6a Vopaemigms ||
S — ; 7777777777777777777777777777777 : aBTOMOBITEHNX aBTOIOPIT
i Buronanns oopoxcuix podim N J _____________________________
' R . - i N LT TTTTTTTTTTTTTmm T |
! ‘ TIAT «JAK «AETOMOOLIEHI NOpOorH YKpaiHH» ‘ ! i Buxonauus dopoycnix podinm '
l N [ v i : ‘ TIAT «JAK «ABTOMOGITEHI DoporH YRpaiHm» ‘ |
| | ! i
1 | JIT O61aBT0O0pH | | JIT «YEpminpoGyamicT ‘ : '
1 ‘ I i ' TIpuBaTHi NiApATHAKH ‘ i
| A LIPBY | [ A0 «<xpAlTIrpancoym | | E ‘ :
! T T R
| Ao «TIeeimerxmn | | A «JepmaopHID | f 7[
' V| mmmmmemmmmmmmmeeeden ey T e
| | : | | ‘ i i Konmpos || D@inancysanun i
! ‘ o '
; ; i Jep:kaBHa ayoHTOPCEKA| | ! '
““““““““ T ‘“““““““““““““““f“““““““ —> ciyxba - HopoxHiil dorn -
_________________________________________________________ ! - i
r 1 I H
i Dinancysanns i i Konmpoas i 3 JIT «HTLI «[JopoxHii 3 3
' - [ " H 1 - - H v
Creniamenuii doun i 1| Cayxba aeromolimesny | | 1| KOHIPOIR AKOCTL ;

' \ i
> JepKABHOTO GI0TKeTY P Jopir 1 H i i i
| I ' | [ ]
' b ' . P
' - - o ' |

TepuTOpiansHuil JopoxHEid | | | AIT «[lopIleHTp» | : ' '

dJOH,:l H b I Tt LR P

Puc. 1. CTpyKkTypHi 3MiHH Ta HANIPSIMHM PO3BUTKY JOPOKHHOI0 IrOCIOIAPCTBA
Ykpainu
IDicepeno: pospodxa aemopa

Sxuo B 2015 p., 3a nauumu Ykpastogopy [1], BiH oOciayroByBas 172 tuc. km
yKpaiHChKMX aBTONUIIXiB, TO B 2018 p., 3rigHo 3 pedopmoro, s nudpa Oyia 3Ha4HO
smenmena (123,1 Tuc. KM JIOpir MICIIEBOTO 3HAYEHHS MEPEeHIuId 10
BIIMOBIAQIBHOCTI ~ MiciieBoi  Biagu). Ile  o3Hawae, mo  ¢diHaHCYBaHHS
eKCIUTyaTal[liHOTO YTPUMAHHA Ta PEMOHTY aBTOAOPIT MICHEBOIO 3HAYEHHS
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BIIOYBA€ETHCS 32 PaxyHOK KowITIB JlopokHBOro (OHIy Ha Po3Cy]l MICLUEBOI BIaaM,
KA CAMOCTIITHO BU3HAYA€ MPIOPUTETHICTh PETIOHAIBHOIO 00’ €KTY Ha MICLISIX.

[IpiopuTeToM OHOBJIEHOTO JOPOKHHOTO T'OCHOJAPCTBA MA€ CTATU 3AIyYECHHS
OpPUBAaTHUX NIAPSAHUKIB J0 BUKOHAHHA OY/IBEJIbHO-MOHTXKHUX pOOIT Ha YCIX
PIBHSIX JIOPOKHBOI'O BUPOOHHUIITBA, TOBHOILIHHE (DIHAHCYBaHHS oOIepaliiHOl
TISITBHOCT1 JIOPOKHIX MIANPUEMCTB Jep>KaBHOI popMH BIAacHOCTI, siki 3 2018 p. mie
3ayMmIarTbest y ckianal BignmoBigHux OO6naBtomopiB [TAT «JIAK «ABTOMOOLIBHI
noporu YkpaiHu». B moganpiomy AisUTBHICTH 3a3HA4YEHOT aKI[IOHEPHOI KOMITaHii
OiUIiTaTUME  PECTPYKTYypH3allli Ta pO3AEpKaBICHHIO 3 MEPEepo3nOALIoM il
MIMOPSAIKOBAHOCTI MICIIEBUM OpraHaM BIaJW W MPUBATHOMY 1HBECTOPY Y CKIIaji
JIEp>KaBHOTO MPUBATHOTO MAapTHEPCTBA.

CTpyKTypHi 3MiHH Ta HAPSMH PO3BUTKY JIOPOKHBOTO IOCIOIAPCTBA YKpaiHU
nependavdaroTh TakKoX peopMyBaHHS CHUCTEMH KOHTPOJIO B  JOPOKHBOMY
rocrmofapcTBi. 3apa3 (YHKIIO KOHTPOIIO 3a SKICTIO BUKOHAHHS JTOPOXKHIX POOIT
peanizye JII «HTL «/lopoxHiil KOHTPOJIb SKOCTI». Takok OHOBIECHUH YKpaBTOAOD
3aJly4yaTUME J0 KOHTPOJIIO SIKOCTI 1HO3€MHHMX Ta BITYM3HSHUX HE3AJICKHUX EKCIIEPTIB
B c(hepi JOPOKHBOIO BUPOOHUIITBA, FPOMAJICHKI opranizailii. KoHTpoJib 3a HUIOBUM
BUKOPHUCTAHHSAM OOJKETHUX KOIUTIB MiANPUEMCTBAMH JIOPOKHBOTO TOCIOAApCTBA
3MIICHIOBAaTUMEThCS Jlep KaBHOIO ayIUTOPCHKOIO CIYy>K0010, 3a0e3neuyBaTUMEThCs
IPOMAJICEKHI KOHTPOJIb, PEalli30BYBaTUMETHCS MPUHIUI MPO30POCTI Ta BIAKPUTOCTI
naHuxX (30Kpema, 3a JOMOMOTOI0 CHCTEMH TEHJIEPHUX TOPTIB Ta JAEpPHK3aKyIiBelb
«ProZorroy), BIpoBa/pKyBaTUMYThCSI MEXaHi3MHU (DIHAHCOBUX rapaHTiii HA BUKOHAaHI
Oy/l1BeIbHO-MOHTaKH1 pOOOTH.

KpiMm TOro, HampsiMu pO3BUTKY JOPOKHBOTO TOCHOJApPCTBAa YKpaiHU
3aKkpituieHo ¥ y HarrioHanbHiil TpaHCTIOPTHIM cTpaTerii Ykpainu Ha nepion g0 2030
poky [2], sika Oyna cxBanena B 2018 p.

Takum uymHOM, 3abe3meueHHsT PO3BUTKY JOPOKHBOTO TOCIOAAPCTBA HE
MOJKJIMBE 0€3 HAsBHOCTI Ta BIPOBAKEHHS €(DEKTUBHOTO MEXaHI3My pepOopMyBaHHS
o3HaueHoi cdepu. Takuii MexaHI3M NPUCYTHIA Ta peani3yeTbcs 3a UITKO
c(hOpPMOBAHOIO «TOPOKHBOIO KAPTOIOY.

KMY Bene axktuBHy pobOoTy 3 iHoro pedopMyBaHHS, CHOpsIMOBaHY Ha
JEHEHTPAI3AIlI0 JEPKaBHOTO YIPAaBJIIHHS, PO3BUTOK KOHKYPEHIi, BIPOBAXKEHHS
HE3JIC)KHOI CUCTEMH KOHTPOJIIO SKOCTI, 3a0e3MeueHHs] HeoOXiqHoro (hiHaHCYyBaHHS,
BIIPOBA/P)KCHHSI 1HHOBAIIIM, PO3BUTOK JAEP>KAaBHOIO MPHUBATHOTO MAapTHEPCTBA MpPH
PEMOHTI Ta OyAIBHUIITBI HOBUX aBTOILISAXIB.

3a ocTaHHI JIBa POKM CIIOCTEPIraeThCi TMO3UTHBHA TEHACHINS IIOJ0
30UTBIIIEHHST OOCSTIB (DiHAHCYBaHHS MOPOXKHIX POOIT 1 1€ HACHIIOK CTBOPCHHS
iboBoro JlopoxkHboro (oHmy, SKHM Mae TPOTPECUBHY CTPYKTYPY JOXOMIB 1
BUaTKiB. KpiM TOro, HamoBHIOBaHICTH (DOHIY MOKpAIIWIACS TAKOX 3a PaxyHOK
3aJly9eHHS] KOIITIB MIKHAPOJHUX 1HBECTUIIMHMX IHCTUTYIINA TiJ TapaHTii, HamaHi
JEPKaBOIO.

Takox croctepiraeTbcsi HapollyBaHHs o0OcCAriB poOIT 3 OyJIIBHUIITBA Ta
PEMOHTY aBTOMOOLIBHUX AOPIT 3 OOKYy OOPOXKHIX MHIANPUEMCTB AJIA YCIX PIBHIB
3aMOBHMKIB, IO CBIAYUTH MPO MOCTYHOBHUI MEpeXiJi TOPOKHBOTO rOCHOIAPCTBA 10
cTabiapHOrO (piHAaHCYBaHHS OYyIBHUIITBA Ta yTPUMaHHS aBTOMOOUIBHHUX JIOPIT.
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SAFE HAVEN ASSETS — NATURE, TYPES AND USAGE

Abstract. Safe haven assets protect from unexpected market volatility. In the past precious
metals, currencies, stocks from definite sectors have been noted as safe haven assets. In different
market volatility safe-havens react differently. There is no consistent idea. Investors sentiment is a
constant market force, but it's impossible always to be clearly defined. In times of economic stress
like the Great Recession the flight to safe havens may produce surprising — even confounding —
macroeconomic effects.

Gold is a safe haven for investors during crisis. But it is not necessary to be in times of
confidence in the fundamentals of the economy. Whilst most safe haven assets behaved as expected
during the global financial crises, the dollar unexpectedly rose. In every uncertainty of the US
equity market as well as the decline of the US dollar the investor may consider investing in a safe
haven currencies like the yen or the Swiss franc. Bitcoin in particular has become more attractive
to investors. It is not directly exposed to political forces provoking market turbulences and they
weren 't sure elsewhere.

Keywords:: Safe Haven (s), Safe Haven asset, Safe Haven Currencies, Risk Aversion, Risk
spectrum.

JEL: E,F, G

1. Safe haven assets
1.1 Defining of a phenomenon “Safe Haven”

The phenomenon “Safe Haven” is accepting as an investment that during
turbulent times of the markets is hoping to retain or increase in value. The investors
are seeking them to limit their losses mainly in the event of downturn tendencies.

Investors are aiming to diversify their portfolios by using a safe haven
investment in times of market volatility. Most of the times, it is for a short period of
time, the markets rise or fall. However the downturn of the market is possible to be
prolonged during an economic recession. When the markets are in turmoil, the
market value of most investments falls rapidly and steeply. In other words, in
systemic times of market distress investors seek to buy safe haven assets that are
uncorrelated or negatively correlated to the market conditions. Safe haven assets
either retain or increase in value, while most assets are falling.

There are many investment opportunities that could be safe havens. Some of
them are gold, treasury bills, defensive stocks, cash, safe haven currencies.

1.2 The most appropriate Safe Havens

The risk trends of the global financial markets always have their own settings.
The underlying sentiment is always exerting some degree of influence on the
assets we trade. Investors sentiment is a constant market force, but it's impossible
always to be clearly defined. Thus the most important limitation can be found in their
own psychology. When we are the midst of a market-rally or fully-tilt financial crisis,
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it is difficult to miss the speculative drive. Panic and greed are the extremes of the
scale. At the same time sentiment has moderate settings. Investors are pushed to
evenly higher risk assets with a balance of greater safety and stability by the
confidence at the market. After starting to appreciate the constant influence of the
sentiment at the market, the evaluation would be better if it is changing to exact true
pressure and as a result produce more productive price change.

Finding the accurate place of the asset we going to trade on the “risk spectrum”
is useful when the undercurrent for sentiment is not full. That's a better preparation
for unexpected cross currents. Pure risk trends tendencies are far more systemic.
They match intensity and duration. In the traditional study of the place of all
recognizable assets on the scale the logics that most evolution follows is that equities
are “risky” and bonds are “safe”. The simplest portfolios seek a combination of these
two assets and a third floating exposure from either specific commodities or cash
equivalent. For the intermediate market participants, the emerging markets and high
yield fixed income (“junk bonds”) are more risk assets while the Treasuries, the US
Dollar and Gold are systemic havens. The basic interpretations are not wrong, but
sometimes they are too strict (Kicklighter, 2018).

The fundamental directions of the markets are quite changeable. So it would
not be right to consider that the best asset on both extremes would change with
circumstances.

In our current conditions the choice of some traditional assets according to our
sentiment does not coincide with their classical usage. That is true of havens given
their risk exposure from a market, government, consumer and business aspect. In
other words most risk assets have been pushed to extremes to be ready to answer to
instability. Providing harbor to financial storms, those assets are facing a lot of
difficulties. The Dollar is a typical instrument. Being at the center of growing trade
tension, the US currency may be a victim of all collisions in the world. If we are
looking for havens to account for our current settings, gold is the most appropriate
one. Its attractiveness as a traditional haven is rising up if it is paired with a
devaluation of traditional “fiat” assets like currency and government debt. The Swiss
franc 1s the other asset ignored but better suited to our circumstances. Despite the
dissatisfaction of the markets from the failed SNB monetary policy, it is acting
neutral during financial crises according its status in military and policy evaluations.

1.3 Safe Havens and Global Financial Crisis

Safe haven status changes over time depending on the specific circumstances
and events. Safe haven currencies are the best example, historically. There are a lot of
examples in the literature, when a country with safe haven currency is in a
crisis and its currency would depreciate against other safe havens as investors
sought other ways of mitigating the risk.

At the onset of the financial crisis in 2008 after the financial shocks, the
dollar’s value unexpectedly rose against the other -currencies. That surprised
the economists and demonstrated how hard it is to predict the behavior of the safe
haven currencies [2, 3].
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In the past, as the economic theory says, the shocks to the U.S. economy are
converting into a reason for weakening the dollar. As it was at the beginning of the
Great Recession, the depreciation of the dollar was expected to re-balance the global
economy [4]. The global financial crisis led to the highest rising of the American
currency in comparison with all other recognized at that time safe-havens, partly due
the attractiveness of the U.S.Treasury bonds and the anticipated reversal of carry
traders [5, 6]

The outburst of the subprime crises in August 2007 evidenced the safe haven
status of other two currencies — the Swiss franc and the Japanese yen. With the
intensification of the international crisis, both currencies experienced waves of
massive appreciation. The magnitude of the appreciation and its consequences in
terms of deflationary pressures and output losses forced the monetary authorities in
the two countries to adopt unconventional policies to limit the appreciation of their
currencies.

The tendency remains the same in September of 2008 when the Lehman
Brother collapsed. The investors turned away from riskier corporate bonds and
oriented to the U.S. government- backed Treasury bonds. The safety attracted them,
despite the fact that the increased demand for Treasuries pushed their yield
downward up to 0% return [7]. Meanwhile, the inflow of capital into Treasuries
stimulated the demand for dollar, raising the USD exchange rate even more.

The global economy suffered a dramatic decrease in international trade,
caused by “operationally hard borrowing” of dollars as a result of the fight to
U.S.Treasuries and the

American currency [8]. Due to high risk banks refused to lend-cross border.
That made difficult to get dollar financing. Consequently, greater part of the financial
flows turned back to the U.S.

The U.S. importers were backed by the appreciation of the dollar but the
exporters were hurt. The Japanese manufacturers and exporters were similarly
negatively influenced by the strong yen. On the other hand the Japanese export
businesses were hurt by the declined consumer spending in the U.S. equivalent to
reduced import demand. In the early 2009 U.S. imports from Japan fell by 40% [9].
Estimations of the World Trade Organization say that the global trade declined by
around 12% during the Great Recession and at the same time the ratio of global
trade/GDP fell by nearly 30% [10].

Ordinary the gold did behave as expected. Economists underline that gold
prices “act as an indicator to the health of the economy”. Investors turn to gold to
protect their capital when there is high risk expectation [11]. When economy
recovers, gold loses its appeal. It was demonstrated in the global financial crisis by
the increasing of the producer price index (PPI) of gold with almost 25% for two
years from 2008 to 2010 [12]. When the crisis began to subside, the price of the gold
fell — 22% by 2012, as expected.

The Japanese yen is another critical safe haven. It was the only Asian currency
that appreciated during the Great Recession, impacting the global economy and
changing the balance of power in the global FX markets [13]. According to CNN
reports at the time of the crisis, a strong yen can “be devastating for world markets”
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and further influence the economic and financial stability of the whole global
economy, because Japan is a major exporter of goods [14].

The Swiss franc also appreciated during the global financial crisis. In
comparison to the dollar, gold, treasuries, and the yen its effects on international
markets were minimal [15].

2. Safe haven Future

The global economy today is experiencing one of the longest expansion
periods. Since the 2008 global financial crisis the economy has nearly a decade of
growth. The worse-off start of the 2008 global financial crisis in comparison with the
Great Depression of 1929-1938 is a hristomatic issue. The recovery started since
about July 2009. The last July 2019 is a decade since the world markets survived
after sub-prime mortgage crisis. There have been about 28 cycles of expansions and
contraction, known as boom and bust cycles. The data shows that the boom cycle
lasts for 38.7 months, while the bust cycle — 17.5 months. The change has been quite
small since the 2008 global financial crisis. Fears of recession appeared among
analyzers, economists, and investors.

2.1 Rising Unpredictability

The way safe haven currencies and assets, especially the dollar, reacted to the
events of the Great Recession caused a fundamental change in the way experts
comment the global economy. According to them safe havens don’t always follow
history examples. Nowadays they are influenced by the specific features of the new
epoch and are moving in unexpected ways.

According to an article from Financial Times (2017), economists declared, that
all assumptions about safe haven currencies and assets is an act “fraught with risk™.
For example, they use the term “risk-off” periods when there is a flight to less risky
assets such as bonds in the markets. From 2007 to 2016, the dollar was the second
most consistent safe haven. But the tendency was not the same for the last three
years. It was falling rather than increasing at “risk-off” periods. In other words all
predictions of the experts may introduce risk in or risk of.

The unpredictability of the safe havens is shown in Wall Street Journal report
(March, 2018) with the strengthening of the dollar and the yen in tandem while the
market stress was growing as expected. The gold, treasuries, the Swiss franc
depreciated, “confounding analysts and investors”.

Gold is a safe haven for investors during crisis. But it is not necessary to be in
times of confidence in the fundamentals of the economy. At the same time gold is not
a safe haven against any special asset class. Mainly it is a protection against
systemic risk. That is an insurance against the current monetary system based on
the fiat U.S.dollar.
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2.2 Market tradition

In every uncertainty of the US equity market as well as the decline of the US
dollar the investor may consider investing in a safe haven currencies like the yen or
the Swiss franc.

The yen is currently undervalued on a PPP basis making it a more attractive
pick. For investors around the world the yen means safety and are trying to take
advantage of this. If we know, that the yen is going to rise, when the world economy
fell into panic, then there is no problem buying it even if we are not sure for the
action of the others at the market

2.3 The Bitcoin as Safe Haven

The investors were pushed to look for a new safe haven as a result of the rising
tension between the US and China that pressed the markets and fed the fears of
economic recession the previous year. Bitcoin in particular has become more
attractive to investors. It is not directly exposed to political forces provoking market
turbulences. It’s decentralized and not dictated by a single government nature saves
the cryptocurrencies from the central bank or any political party policy.

The isolated character helped bitcoin reach recent multi-month highs in the
global equity trade. In other words traders looked for refuge in the cryptocurrency
because they weren't sure elsewhere.

Therefore unexpected asset price volatility is a constant market problem for
investors. All types of safe haven assets are the best way for protection for them
against the systemic risks of the current monetary system.
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Abstract. For the development and the implementation of a well-functioning tax and social
insurance system, not only the taxes and social security contributions that will be imposed and paid
matters, but also the organization of their collection. This depends directly on the way in which the
tax administration structure is constructed. The tax administration is also responsible for exercising
control over the tax and social insurance system. In order to analyse that topic, it is necessary to
review the structures of the tax system, which is responsible for the administration of all types of
taxes. The main emphasis of the research is on the necessity of change in the institutional
organization of the tax control in the country, due the high levels of tax fraud and taxes not
collected.

Keywords: taxes, tax system, tax fraud.

In Republic of Bulgaria, there are three institutions involved in the
administration of taxes and compulsory health and social insurance contributions:
National Revenue Agency (NRA); Customs and the municipalities. It is of interest to
analyse the current organization of tax and social insurance control and determine if it
can effectively and fully collect the taxes due.

Of the existing taxes, the NRA administers: VAT; tax on insurance premiums;
corporate income tax; tax on expenses; income taxes on natural persons. The
compulsory social insurance contributions, which are levied on the workers' wages,
are also administered by the NRA. The local taxes and fees are collected by the
municipalities, and excise duties are collected and controlled by the Customs. The
latter also levies VAT on imports, which are paid directly to the state budget without
the right to "deduct the tax with other receivables from the customs or the NRA".[2]

The NRA's jurisdiction as part of the revenue process is governed by the
National Revenue Agency Act (NRAA). The regulation of the procedures for
establishing obligations for taxes and compulsory social insurance contributions, as
well as for securing and collecting public receivables assigned to the revenue
authorities, is being regulated by the Tax and Social Insurance Procedure (TISP),
which entered into force on 01.01.2006.

The NRA commenced its work on January 1, 2006. The newly established
Revenue Agency brought altogether the control, establishment and collection of
receivables that are carried out in the country [8, p.143]. Thus, it has replaced the
existing by 2006 Tax Administration and seized its functions. NRA started to collect
the compulsory social and health insurance, seizing this function from the National
Social Insurance Institute. Once the Revenue agency started its work the
administration of local taxes was transferred to the municipalities, and later that year,
the organization, collection and control of the excise tax was transferred to the
Customs. Also, in 2010 the State Receivables Agency was merged with the Revenue
Agency. With this change, the NRA started collecting all public and private state
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receivables and undertook the representation of the state in bankruptcy proceedings
[7].

The second institution in the Bulgarian tax system, which is the municipal
administration, has the obligation to establish, secure and collect local taxes and fees,
making the municipalities the institutions that exercise tax control over this type of
taxes. These activities related to the administration of the taxes are performed by the
municipal administration in accordance TISP, giving the municipal employees the
rights and obligations of revenue authorities. Local taxes and fees are regulated by
the Local taxes and fees act (LTFA), which regulates the taxation regime for the real
estate taxes, inheritances, vehicles, donations, tourism, patent tax and property
acquisitions, and numerous fees. Some of them are: municipal waste tax (MWT); fee
for use of markets and sidewalks; fee for use of day nurseries, kindergartens, care
homes and camps; fee for technical and administrative services and etc.[1]

Although the control exercised by municipalities on local taxes and fees is
largely formal, due to the nature of the tax obligations themselves and the lack of a
broad scope for taxpayer manipulation, the local taxes are an important element of
the tax system, carrying more than 40% of revenues in the municipalities.

The third institution in the modern tax system of the Republic of Bulgaria that
exercises control over the related tax system are the Customs. This is evident from
the VAT Act, which states that "the import tax is collected by the customs
authorities", and also from the Excise Duty and Tax Warehouses Act (EDTWA).
They both state that "the Director of the Customs shall issue compulsory instructions
to officials within the structure of the Agency for the uniform application of excise
duty within the functions and powers of the Agency."[4] The Excise Duty and Tax
Warehouses Act replaces the repealed Excise Duty Act in the beginning of 2006,
becoming the main normative act regulating excise duty in the country. Products
subject to excise duties are: alcohol and alcoholic beverages; tobacco products;
energy products and electricity.

Except the three different institutions that are forming the tax administration, it
1s also necessary to analyse the competence of these institutions to give
interpretations on the application of the tax methodology and the proceedings related
to the normative acts under the Tax Code.

The study of the regulatory framework shows that in the cases related to the
TISP proceedings, the competent state authority is the relevant territorial directorate
of the NRA.[3] In cases when determining and interpreting the tax methodology,
when it is related to the Local Taxes and Fees Act or the Taxation, again the
competent authority is the National Revenue Agency. This raises the question of
whether different taxes need to be collected by different institutions, represented by
the NRA and the municipalities, when the only one competent to interpret the laws
and provides guidance on the implementation of the methodology is the NRA.

The question of the efficiency of the functioning of the tax system in the
country is raised by data presented by the Revenue Agency for the period 2000 to
2017, according to which the state hasn’t collected VAT for over BGN 16 billion.
Again, according to NRA data from 2019, the state loses over BGN 400 million
annually from social contribution frauds.[5] According to Professor Veysel, these
hidden incomes are due to “black box” payments, which are, in essence, the
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distribution of informal wages from employer to employee[6,p.196]. In addition, the
Ministry of Finance published statistics for the period 2015-2016 showing that the
average collectability of the two major local taxes administered by municipalities -
real estate tax and tax on the motor vehicles, is only 71.51% and 65.86%, which in
itself is unacceptably low. Huge treasury damage is also caused by various corporate
tax fraud schemes, as well as from VAT evasion and drainage.

In conclusion, it can be stated that the efficiency of the tax system in Bulgaria
must be improved. The improvement can be sought in the administrative
organization, represented by the NRA, the municipalities and the Customs. It must be
determined whether the model, which operates in countries such as the UK - one
institution to administer all types of public claims, should be applied in Bulgaria too.
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Abstract. One of the concerns about using the non-parametric method like Data
Envelopment Analysis (DEA) is the presence of outliers. The estimation of the efficiency frontier
may be sensitive to measurement errors in the sample as the extreme observations determine the
production frontier in DEA. It is, therefore, desirable to consider a procedure that allows us to
identify and eliminate such outliers. Therefore, this paper aims to present different methods which
could be used in the RStudio framework to find out outliers on the input or output side. The
presented methodologies are then applied within the banking area. We also provide programming
code for implementing the procedure.
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INTRODUCTION

As mentioned by many authors (e.g. Banker & Chang, 2006; Johnson &
McGinnis, 2008; Tran et al., 2010; Khezrimotlagh, 2013), one of the disadvantages of
DEA is, that it 1s sensitive to outliers, since in DEA models extreme observations
determine the production frontier. If an observation has been contaminated by a noise
that increases the observed outputs or decreases the observed inputs such that it gets
ranked as efficient, then it may also refer to other observations and distort their
estimated efficiencies. In such setting, the technical efficiency calculated from the
dataset that includes outliers could be misleading. It is, therefore, desirable to
consider a procedure that allows us to identify and eliminate such outliers.

Banker & Chang (2006) defined outliers as a few extreme observations often
caused by errors in measuring either the inputs or outputs. According to Bogetoft &
Otto (2010), outliers are decision-making units that differ in no small extent from the
rest of firms and therefore may end up being poorly captured by the model or having
a too significant impact on the model. Outliers are useful when most empirical
methods are used, but they are often considered to be uncomfortable for DEA, as an
outlier helps to span the frontier and may have a significant impact on the ranking of
several other decision-making units. They are several reasons a firm may be an
outlier:

1. They may be errors in the data. Inputs or outputs may have been lost, and
errors may occur when entering or punching data values. Such outliers should ideally
be corrected or removed as they reflect an actual production process.

2. The observations may be potentially correct but very atypical, and
sometimes we can call them high leverage points. They could be identified and
eliminated so that the model is not deformed to fit these extreme observations.

3. The observations that suggest exceptionally low or high relative efficiency in
a parametric model are candidates for outliers’ detection. As reported by Bogetoft &
Otto (2010), regular comparison implies that observations that affect the estimations
for a large portion of the reference set should correspond to replicable firm-level
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performance for the same set and circumstances. If the relative difference in
efficiency is extreme, the individual observations are classified as outliers in regular
benchmarking for preventive reasons, which are not necessarily the same as the
second types of outlier detection. On the other hand, such observations could be a
remarkable phenomenon. They could reflect the first introduction of new technology
into a production process or innovation in management practice from which others
would like to learn.

The impact of outliers also depends on the model. The DEA model is sensitive
on the outliers; therefore, it is necessary to define observations in the best practices.
The outliers could influence the average efficiency of the whole sample. Outliers are
also crucial in regression models, where they can have a significant influence on the
estimates. Therefore, in the application of DEA model, it is necessary to use methods
which can help us to identify no only individual outliers, but also groups of outliers.

METHODOLOGY

Several approaches to detect outliers in DEA have been described. The easiest
way to define outliers is by using graphs on the data (e.g. scatterplot, boxplot). The
simple graphical method is a useful first method of finding outliers, but such graphs
are not useful if the extreme features are reflected in a linear combination of more
than two variables. Another methodology based on the graphs was presented by
Mahlberg & Raveh (2012).

The second way is to use the super-efficiency DEA model and classify firms as
outliers if their input based super-efficiency is large. Extremely high super-efficiency
means that the firm is significantly pushing out the efficiency frontier. The advantage
of super-efficiency model based on SBM model is that we can identify the outliers
that may deform the shape of the efficiency frontier and therefore, it is better to
exclude them from the analysis. This method was used for example, by Banker &
Chang (2006), Banker et al. (2017), or KociSova & Paleckova (2017).

Another more sophisticated method is Timmer’s procedure. Timmer (1971)
proposed to exclude a certain percentage of technically efficient observations from
the sample and reassess the production frontier using the remaining units. Next
method was presented by Banker and Gifford (1988) who in BG methodology
suggested using the super-efficiency score to identify outliers. Observations with
super-efficiency scores higher than a preselected screen should be excluded. If an
efficient observation is an outlier that has been polluted by noise, then it is more
likely to have an output (or input) level much higher (smaller) than that of other
observations with similar input (or output) levels. As mentioned by Banker & Chang
(2006), such outliers are more likely to have a super-efficiency score much higher
than one. The similar methodology was also applied by Johnson & McGinnis (2008).

Next method is a so-called data cloud method. This method with mathematical
formulations is described in detail by Bogetoft & Otto (2010). We suppose that we
have decision-making units which use inputs (x) and produce outputs (y). All
observations could be seen as a cloud of points, where each point represents a
decision-making unit. If we remove the decision-making unit from the dataset, then
the volume of data cloud can decrease. If the removed decision-making unit is in the
middle of the cloud, the volume will be unchanged. If the decision-making unit is
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outside the remaining cloud, then the volume will be much smaller. To look for one
or more outliers, we can, therefore, look at how the volume of the cloud changes
when removing one or more observations.

In line with Bogetoft & Otto (2010), let be the determinant after removing
decision-making unit 1, and consider the ratio of the new volume of the data cloud to
the old volume:

RV ="— (1)

When the decision-making unit i is not an outlier, then D will not change much
and R"” will be close to 1. If the unit i is an outlier, then R will be much smaller
than 1. To look for outliers, we, therefore, must simply look for small values of R".

APPLICATION IN BANKING WITH RSTUDIO

To demonstrate the presented methodology, we use a simple example with data
set for 22 domestic universal commercial banks from the Czech Republic and
Slovakia. We suppose that each bank uses two inputs and produce two outputs. To
select input and output variables, we apply the asset-oriented intermediation
approach. The input variables were: labour (x1) and deposit (x2) expressed in
thousands of EUR. The labour was measured by the personnel costs, covered wages
and all associated expenses. The output variables were total loan (y1) and net interest
income (y2) expressed in thousands of EUR.

Table 1
Input and output variables (in thousands of EUR)
x1 x2 yl y2
Bank 1 65,185 5,252,134 4,502,454 167,367
Bank 2 17,491 1,247,796 1,271,311 47,290
Bank 3 28,494 3,532,287 2,249,442 185,152
Bank 4 16,964 1,732,199 1,619,163 52,060
Bank 5 6,324 513,400 258,147 14,177
Bank 6 22,838 1,466,992 1,351,801 37,854
Bank 7 117,080 11,062,984 9,536,299 | 469,081
Bank 8 103,910 8,918,023 8,084,517 | 290,609
Bank 9 101,977 8,954,486 8,732,192 | 344,485
Bank 10 12,914 2,567,512 1,000,740 82,405
Bank 11 325,752 | 29,517,173 | 19,703,646 | 959,571
Bank 12 216,638 24,095,492 18,561,959 818,007
Bank 13 17,812 1,251,221 1,120,555 31,441
Bank 14 8,740 489,645 743,148 17,860
Bank 15 1,431 2,070,988 564,548 14,611
Bank 16 32,079 4,664,638 2,646,090 115,738
Bank 17 225,148 24,039.955| 17,895,469 704,230
Bank 18 75,000 4,136,802 4,043,931 305,000
Bank 19 11,211 2,226,948 954,871 64,455
Bank 20 92,956 7,211,590 6,770,615 | 228,493
Bank 21 27,898 2,304,427 1,878,922 52,134
Bank 22 110261 14,965,956 12,176,452 334,965

Source: Authors’ calculations

The reason for collecting interest income instead of net fee and commission
income was that net interest income accounted for almost 80% of bank’s gross
income, as Slovak and Czech's banks still prefer interest rate policy before the fee
policy. The data were extracted from banks” end-of-year unconsolidated balance
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sheets and income statements based on international accounting standards. All data
were reported in EUR as the reference currency. Data set of all input and output
variables used in the analysis is given in the table (Table 1).

The easiest way how to find outliers in data is to make simple graphs of the
data. We use a scatterplot matrix, which in R is available via the function pairs. To
find outliers using RStudio (2020), we first load the data from MS Excel file
(data2015.xlsx). Then we use function pairs, where we define which columns should
be compared. In our sample, the input and output variables are in the second, third,
fourth and fifth column, therefore our command will look like: pairs(data2015/2:5]).
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Figure 1. Scatterplot matrix: two inputs and two outputs
Source: Authors’ calculations

In Figure 1, there are signs of an outlier: some banks seem to have more
significant inputs and outputs than the other firms, as, on the bottom line, there is a
single dot above all the other grouped dots. This simple graphical method is a useful
first method of finding outliers. According to this method, we can market as outlier
bank number 11.

The second graphical method is a boxplot method. We can also display a
boxplot of different input and output variables by using command boxplot (name of
the selected variable). In Figure 2, we can see boxplot for each variable. According to
display values, we can see one outlier in case of x1, two outliers in case of x2 and
also two outliers in case of y2. According to this method, we can market banks
number 11 and 17 as outliers in case of x2 and banks number 11 and 12 in case of y2.

~
S
=] ¥

- = @ — =

o o
c

2
Be+05

de+05

100000 200000 300000

0.0e+00 10e+07 20e+07 3.0+
L

—

0
Oe+00

x1 X2 yl y2
Figure 2. Boxplots: two inputs and two outputs
Source: Authors’ calculations



44

We also applied the cloud method do find out outliers. In the first step of the
analysis, we have to graph the aggregate input and aggregate output (Figure 3), which
we have derived by simple summing inputs and outputs. In the figure, we can see that
banks 11, 12, and 17 can be considered as outliers.
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Figure 3. Aggregate input and output

Source: Authors’ calculations

The next question is, how many banks it is necessary to exclude to obtain
better dataset. To find out this, we have to calculate the R after removing each bank
separately. The following lines of R code provide a straightforward way to calculate
the determinants D and D" and the ratio R .

x <- with(data2015, cbind(x1,x2))
y <-with(data2015, cbind(y1,y2))
xy <- cbind(x,y)

D <-det(t(xy)% *%xy)

i <-c(1) # banks to remove

xyi = xy[-i,]

Di <-det( t(xyi) %*% xyi )

Ri <- Di/D
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Figure 4. Log ratio plot

Source: Authors’ calculations

We gradually removed banks from 1 to 22 and calculated the values of R .
Between calculated values, we have to find the smallest one. Then we have calculated
)

log ratio and plotted the ordered pairs [r,log( R(,.)

min

B To find out have many outliers

(r) should be excluded, we look for points in the graph where there is a most
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significant gap between point 0 and the point above 0. In Figure 4 we can see that the
best one is to exclude only one bank » = 1, so we have one outlier. From Figure 3, we
know that this is bank number 11.

To verify our findings, we could also see that deleting bank number 11 from
the dataset results in a value of at 0.1393 is the minimum when we exclude only one
bank from the dataset.

CONCLUSION

Our approach for detecting outliers is based on the graph method, and also on
the data cloud method. We illustrate how the outlier values could find out within the
dataset. We present the scatterplot matrix, boxplot analysis and also data cloud
method. Based on the results, we can see that all mentioned methods marked as
outlier the same commercial bank, therefore we can suppose that the results could be
considered as representative. As the benefit of the paper could also be mentioned the
presence of commands which could be used within the RStudio framework.

ACKNOWLEDGEMENT

This research was supported by the Slovak Scientific Grant Agency as part of the research
project VEGA 1/0794/18 “Development of a methodological platform for evaluation of efficiency in
the financial and non-financial sector”.

References

1. Banker, R. D., & Chang, H. (2006). The super-efficiency procedure for outlier
identification, not for ranking efficient units. European Journal of Operational Research,
175(2), 1311-1320. https://doi.org/10.1016/j.ejor.2005.06.028

2. Banker, R. D., Chang, H., & Zheng, Z. (2017). On the use of super-efticiency procedures for
ranking efficient units and identifying outliers. Annals of Operations Research, 250(1), 21—
35. https://doi.org/10.1007/s10479-015-1980-8

3. Bogetoft, P., & Otto, L. (2010). Benchmarking with DEA, SFA, and R. Springer Science &
Business Media.

4. Johnson, A. L., & McGinnis, L. F. (2008). Outlier detection in two-stage semiparametric
DEA models. European Journal of Operational Research, 187(2), 629-635.
https://doi.org/10.1016/j.€jor.2007.03.041

5. Kocisova, K., & Paleckova, 1. (2017). The Super-efficiency Model and its Use for Ranking
and Identification of Outliers. Acta Universitatis Agriculturae et Silviculturae Mendelianae
Brunensis, 65(4), 1371-1382. https://doi.org/10.11118/actaun201765041371

6. Mahlberg, B., & Raveh, A. (2012). Co-Plot: A Useful Tool to Detect Outliers in DEA.
https://ssrn.com/abstract=1999370

7. RStudio. (2020). Open source & professional software for data science teams.
https://rstudio.com/

8. Timmer, C. P. (1971). Using a Probabilistic Frontier Production Function to Measure
Technical  Efficiency. Journal of  Political  Economy, 79(4), 776-794.
https://doi.org/10.1086/259787



46

STATE ADMINISTRATION, SELF-GOVERNMENT AND GOVERNMENT
SERVICE

Nataliya Tkachova,
Doctor of Public Administration, Professor
Olena Kazanska,
Candidate of Public Administration, Associate Professor
Olha Shevtsova
Candidate of Economic Sciences
National Aviation University (Ukraine, Kyiv)

DISTANCE LEARNING AS A MECHANISM OF PUBLIC ADMINISTRATION
IN THE SPHERE OF EDUCATION

TrkauoBa H.M.,

JI-p HayK 3 JIepXK. yIIp., mpodecop
Hayionanonuii asiayitinuil ynisepcumem (m .Kuis, Yxpaina)
Kazancbka 0.0.,

KaHJl. HayK 3 JIEPK. YIIp., TOLIEHT
Hayionanvnuii asiayitinuti ynieepcumem (m .Kuis, Ykpaina)
Ilesuosa O.0.

KaH][. CKOH. HayK
Hayionanvnuii asiayitinuil ynisepcumem (m .Kuis, Yxpaina)
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Abstract. The article considers the features of public administration in the sphere of
education and accents the need to improve distance learning as an innovative mechanism of public
administration.
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Anomauin. Y cmammi po3ensanymo ocooau8ocmi 0epicasno2o Ynpaesiints 6 cghepi oceimu i
akyeHmyemscsi  yéaea HA  HeoOXiOHOCcmi  YOOCKOHANeHHsA  OUCMAHYIUHO20 HABYAHHA 5K
IHHOBAYIUHO20 MEXAHIZMY 0ePAHCABHO20 YNPABIIHHAL.

Knrouoei cnoea: depcasne ynpasninns, cghepa oceimu, oucmanyitine Hag4aHHs.

Jlep>kaBHE yMpaBIiHHS OCBITOI - OCOOJMBHI BHI MPOECiHHOI MisUTBHOCTI,
CIPSIMOBAaHUN Ha CHCTEMY OCBITH 3 METOIO0 3a0€3MeYeHHs i1 JKUTTEMISIIBHOCTI Ta
JUHAMIYHOrO po3BUTKY. CBOrojiHI, OCBITa K CaMOOpraHi30BaHa CHCTEMa, IO
IIPUCTOCOBYETHCS O TIOCTIMHMX 3MIH, pearyloud Ha BUKIUKA 4Yacy, BUMAarae
nepexoly BiJ TPaJAUIIHHOI OCBITHBOT MOJIE, 110 0a3y€ThCs Ha MPIOPUTETI TPOCTOTO
3aCBOEHHS 1 BIATBOpPEHHs 1HQOpMaIlii, 70 OCBITHBOI MOJENl K 3ac00y BCEOIYHOTO
PO3BUTKY Ta 3aJ0BOJICHHS TOTped OCOOMCTOCTI, KOJU OCBITA CHPUNMAETHCS SIK
TOBAp, a HE 5K JiepKaBHa a0 CycHibHA CIpaBa.

HoBi BigHOCWHU, 3yMOBJIEHI CYCHUIBHUMHM, MOJITUYHUMU, EKOHOMIYHHMH,
KyJbTYPHUMHU 3MIHaMu, TyioOaiizaifi€ero, 1HGOPMAaIlIMHOK PEBOIIOIEI0, BUMAraloTh
PEBOJIIOIIMHUX 3MIH B OCBITI, 30KpeMa B yMpaBIIiHHI 11€10 cPeporo BiMOBIIHO 10
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PO3BUTKY  JIEMOKpaTii, PUHKOBUX BIAHOCHUH. MojepHizaiisi  yHnpaBIiHCHKUX
MEXaHI3MIB CTa€ BaXJIMBUM 3aCOOOM PO3BUTKY OCBITH B YKpaiHi.

CyuacHuii cTaH JepKaBHOTO YMHPABIIHHS OCBITAHCHKOIO C(HEPOI0 EKIEKTUYHO
No€eHye B €001 K IHCTUTYTH, YCMAJKOBaHI BiJ PaJsHCHKOI aJMIHICTPaTUBHO-
KOMaHJIHOI CHUCTEMH, TaK 1 HOBI, c)OPMOBaHI BKE€ 32 POKH HE3AJEKHOCTI, SKI HE
3aB/IM BIAMNOBIIAIOTH CTaHAAPTaM JIEMOKPATUYHOI MPAaBOBOI JIEP>KAaBH 13 COLIAIBHO
OpIEHTOBAaHOK  PUHKOBOK  €KOHOMIKOK. UYWHHI  MEXaHI3MH  yIpaBJIiHHS
3a0€3IeuyI0Th JIMIIIE 3aIi3HUTy PEakililo Ha CUTyallli, 0 CKJIajarThes. [IpakTuino
HE TMPaIOI0Th MEXaHI3MH MPOTHOCTUYHOIO a00 BHUIEPEIKAIbHOTO YIPABIIHHS.
MexaHi3MH yIIpaBIiHHS PO3BUTKOM OCBITH MPAKTUYHO HE PO3poOIieHi. Sk HacHimok
JUTSI BUPIIICHHSI 3aBJIaHb YIIPABIIHHS 1HHOBALIMHUMHY MPOIECAMU BUKOPUCTOBYIOTHCS
CXeMH YIIpaBJiHHSA TIpoliecaMu (PYHKIIIOHYBaHHS, IO "TUPaXyHOTh" I1CHYIOUI
HEJIOJIIKH.

barato 3 nux npo0OieM B CHJIaxX BUPIIIUTH MIMPOKE BIPOBAKEHHS B YKpaiHl
JTUCTaHIHOT OCBITU. I3 pyroi monoBuHu XX CT. 3a04HI BUIII HaBYAIbHI 3aKJIaJlH,
BEUIpHI YHIBEPCUTETCHKI KYpCH M AUCTAHIIHI YHIBEPCUTETH, BIPTyaJbHI Ta BIIKPUTI
YHIBEPCUTETH BIAKPUIN TOCTYI JI0 BHINOI OCBITH IIUPOKOMY 3araixy CTYACHTCHKOI
MOJIOZ1, 30KpeMa THUM, XTO 3 PI3HUX MPUYHUH HE MII PEryJIIPHO BIJIBIAYBAaTH 3aHSTTS.
[lle noHemaBHa HaBYaHHIO Ha BIJCTaHI BIABOAWJIOCS APYTOpsAHE MicCle, MPOTe
ChOTOJIHI JUCTAHI[IHHE HaBYAHHS CTaJ0 PO3TJsSJaTHCS SK Halle(heKTHUBHIIIMN 3aci0
3a0e3IeueHHs Oe3nepepBHOT OCBITH, IO 3HAWIIIIO CBOE BIAOMTTSA y (QopMyBaHHI
IIJIECTIPSIMOBAHOI JIEP’KaBHOI OCBITHBOI MOJITUKH YKpaiHH, 3aKPIMJICHOI B 3aKOHAX
VYkpainu «IIpo Bumry ocBity» ta «IIpo HarionaneHy mporpamy iHpopMatuzarii»,
Konmentii po3BUTKY TUCTaHIIIHHOI OCBITH B YKpaiHi, «IlojokeHHI Mpo JucTaHIiiHe
HaBYAHHS».

CrpiMKuii po3BUTOK 1H(GOPMALIWHUX TEXHOJOTIH MiJBUILY€E aKTyalbHICTh
MOJIEpHi3allii CUCTEMH OCBITH. /[ucTaHIliiiHe HABYAHHS - CYKYMIHICTh 1H(pOpMAIiHHUX
TEXHOJIOT1M, $Ki 3a0e3MedyloTh JOCTaBKy 3700yBady BHINOI OCBITH OCHOBHOTO
o0cAry HaBYaJIbHOIO MaTepially; 1HTEPAKTUBHY B3a€MOJII0 3700yBayiB OCBITH 1
BUKJIaJIayiB y MpOIECl HaBYaHHS; HaJaHHS IM MOJIMBOCTI CaMOCTiitHOI poOoTH 13
3aCBOEHHSI HABYAJILHOIO MaTepialy; a TaKOoXX OLIHIOBaHHS IXHIX 3HaHb Ta YMIHb y
npoiieci HaBuaHHs [1].

JlucTaHIliiiHe HaBYaHHS, MA€ TaKl MO3UTUBHI XapaKTEPUCTUKHU:

. THYYKICTh - MOXJIMBICTh BHUKJIQJICHHS HAaBYAJIBHOIO MaTepianry
KOHKPETHOT MMCIMIUIIHM 3 ypaxyBaHHAM IIJITOTOBKU 1 3ai0HOCTeN 3700yBaviB
OCBITH;

. aKTyaJbHICTh -  MOJXJIHMBICTh  BIPOBA/HKCHHS  HAWHOBITHIIIMX
IHHOBAIIHHUX-TIEIarOT1YHUX, TICUXOJIOTIYHUX, METOAUIHUX PO3POOOK;

. 3pYYHICTH - MOKJIUBICTh HABYAHHS y 3pYUHUH Yac, y IEBHOMY MICITi;

. 3000yTTsI OCBITH 0€3 BiAPUBY BiJI OCHOBHOI pOOOTH, BIJACYTHICTbH
0OMEKEHb y Yaci JIJIsl 3aCBOEHHS HAaBYAJIbHOTO MaTepiaiy;

. MOJYJIBHICTh - BUOKPEMJIEHHSI MaTepialy Ha (PYHKIIOHAJIBHO 3aBEpILEHI

TE€MH, SIKI BUBYAIOTHCS Y MIPY 3aCBO€HHS 1 BIANOBIAIOTH 3[10HOCTSIM OKPEMOIO
3100yBayda OCBITH 200 IrPyIHU B LIJIOMY;



48

. €KOHOMIYHA €()EeKTUBHICTh - AUCTAHIIMHE HABUYAHHS € JCIICBIIUM, HIXK
TpaauIiiiHe, OCKUIbKH €(EeKTHUBHIIIE BHUKOPHUCTOBYIOTHCS HABUaJIbHI MPUMILICHHS,
NOJIETIIYETHCS KOPUTYBAHHS €JIEKTPOHHUX HaBYAJIbHUX MaTepiaiiB 1 JOCTYIH 10 HUX;

. palllOHAJILHICTh - MOXJIMBICTh OJIHOYACHOT'O BUKOPUCTAHHS 3HAYHOTO
o0csry HaB4aJIbHOT 1H(GOpMAIlli BEIUKOI KIJIBKICTIO 3/100yBaviB BUIIOi OCBITH;
. IHTePAaKTUBHICTh — aKTHUBHE OH-JIAlH CIUIKYBaHHS MIXK CTyJCHTaMH

rpynu 1 BHUKJIAJayeM, M0 3HAYHO MOCWJIIOE MOTHBAIIO 0 HaBYaHHS, MOJIIIIYE
3aCBOEHHS HABYAJILHOTO MaTepiay;

. JIIarHOCTUYHICTD - OUTBIIT MOXKJIMBOCTI KOHTPOJIIO SIKOCTI HaBYaHHSA, 5Kl
nepen0avyaroTh MPOBEACHHS JIUCKYCi, OH-JIaliH dYaTiB, (OpyMiB, BHKOPUCTAHHS
3ac001B CaMOKOHTPOJIIO, BIICYTHICTh TICUXOJIOTIYHUX Oap'epiB MIPH CIJIKYBaHHI;

. reorpagiyHa HEOOMEXEHICTh - BIJICYTHICTh TeorpapiyHUX KOPAOHIB IS
3100yTTS BUIIOI OCBITH, y PI3HMX HAaBUYaJbHUX 3aKJIA/lax CBITY € MOKJIUBICTb
BHUBUYEHHS PI3HUX KYPCIB.

[IpoBenenuii aHayli3 MOKJIMBOCTEH BIPOBAIKECHHS JTUCTAHLIMHOIO HABYAHHS
JI03BOJIMB BU3HAYUTH TaKi KaTeropii 3400yBauiB BHINOI OCBITH, IO 3alliKaBJIEHI B
TakKiil popMi HaBUaHHS, a caMe:

- 3100yBadyli, sIK1 0aXar0Th OTPUMATH JPYTY BUILLY OCBITY;

- 3100yBayi, sIKi 32 CIMEHHUMM OOCTaBMHAMHU (JIEKpEeTHA BIJIITyCTKa, TOIIO) HE
MOKYTh BIJIBIIyBaTH ayAMTOPHI 3aHATTS;

- 3100yBayl, Kl 32 yMOBaMHM Ipalll 1epeOyBarOTh TPUBAIUN Yac 3a MEKaMH
VYkpainu abo Ha TUMYACOBO OKYIIOBaHI TepUTOPI;

- TpoMaasHU YKpaiHW, fKI TUMYacoBO ab0 TMOCTIHHO NPOXKUBAIOTH 3a ii
MeXKaMu;

- 3100yBayi OCBITH 3 0OCOOJIMBUMU NIOTpeOaMUu;

- CBOTOJICHHS BHSIBWJIO II€ OJHY KaTeropiro - 3700yBaul BHINOI OCBITH B
yMOBaX KapaHTHHY.

3 2020 p. 3MiHUTBCS MpUHLUIN (IHAHCYBAHHS YHIBEPCUTETIB, TAKOXK 3MIHATHCS
IiXOU 0 YIpaBJiHHSA 3aKiagamMu BHILO1 ocBiTU. Hapasi cuctema piHaHCyBaHHS Ta
VOpaBIIHHS HE Jla€ 3aciHy)KCHOI BHHAropoAd BHUKJIAJgavyaM, 4Yepe3 CHUCTEMY
«3PIBHSJIIBKU», 1 HAWOUIbII €(pEeKTUBHUM 3aKjaJlaM BHIIOi OCBITH. MIiHICTEPCTBO
MOCTaBWJIO 32 METY, 100 Yepe3 M'SATh POKIB, 32 JAHUMH HalllOHAJbHUX OMHUTYBaHb,
npuHaiMH1 35% pecrnoHIeHTIB - pOOOTOABIIIB MEPEBAXKHO MO3UTHUBHO OIIHIOBAIN
BUIILY OCBITY. | mepmmM KpokoMm Ha bOMY IIJISXY Ma€ CTaTH 3MiHA (piHAHCYBaHHS Ta
yOpPaBIiHHS BHINOI OCBITH. To0TO, OAHUM 13 MPUHIMUIIB 3MiHU (IHAHCYBAHHS
3aKjiadiB BUINOI OCBITH Oy/ne OTpUMaHHS KpallMMU YHIBEPCUTETaMU OUIBIIUX
pecypciB. el mpuHIUAIT IEpeayCciM Mae CTOCYBATHCS OIUIATH Ipalll BUKJIAIadiB, SKa
Ha ChOTOJHI 3aJICKHUTh BiJ KUIBKOCTI CTYJIEHTIB. TakoX MISUIbHICTH 3aKJIafiB BUIIO1
OCBITH OIIIHIOBATHMETHCSI 32 KOHKPETHUMHU ITOKa3HUKAMH, CEpell SKUX 1 SIKICTh
OCBITH, Ky BOHH HamarOTh. OKpiM IIhOTO, 3aKJIAIA BUIIOi OCBITH OTPUMAIOThH
¢diHaHCOBY aBTOHOMIIO, BBeZIeHO cucTemy KPI st pexkTopiB yHIBEpCUTETIB, B MekKax
AK0i OyIyThb BHU3HAYaTUCS ITOKAa3HUKHU CTPATEriyHOi €()EKTUBHOCTI YIMPAaBIIHIIIB
BHUIIIOT OCBITH.

Tak, nmonan 70% CTyIEHTIB BBaXaloTh SIKICTh OCBITU B YKpaiHi CEPEIHBOIO,
HU3BKOIO abo payxke Hu3bkoro. B 2019 pomi cepen odimiiiHO 3apeecTpoBaHUX
0e3pobiTHUX Maibke 50% craHoBWIM 0coOM 3 BUIOK oOcBiTowo, a 30% - 3
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npodeciitHo-TexH1uyHOo10. 40% poOOTOABIIIB, SIKI TOTIM HAWMAalOTh TUX, XTO BUUIIIOB
13 3akyafiB BUIIOi ab0 MpoQeciiiHOi OCBITH, KaXyTh, II0 Y HAIUX BHUITYCKHUKIB €
OpOrajJiIiHM B HaBUYKax 1 MEpenyciM y M'SKMX HaBUYKax (BMIHHS PO3B’S3yBaTH
CKJIQJHI 3aBJaHHS, KpEaTUBHO 1 KPUTUYHO MHCIHUTH, KOMYHIKYBaTH 1
coiBnpautoBaTi.). bauzpko 40% cTyaeHTIB BBa)XarTbh, 10 3MICT HaBYaIbHUX
porpam He BIATOBIa€ PUHKY Tpartti [2].

TakuMm 4MHOM, MOJATBIIMK PO3BUTOK YKpaiHu Oe3MocepeHhO 3aJIEKUTh BiJ
SIKICHOI TIJICOTOBKM CICIIANICTIB, PIBHS iXHIX 3HaHb. 3a0€3MEYCHHIO BHCOKOIO
IHTENEKTYyaJIbHOTO PIBHS TPOMAISH MOXE CHPUSITH JAHUCTaHIlIMHA OCBITa, sKa
BIJIKpMBAE TIEPE/I JTIOJUHOIO MHUPOKI MOKIIUBOCTI JJII OTPUMAHHS OCBITHIX MOCTYT Y
HEOoOMEeKeHOMY reorpadiuHoMy MPOCTOPI.
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BRAND CONSISTENCY AS AN EFFICENT STRATEGY OF HOTEL
MANAGEMENT

Abstract. The definition of the term “brand”, is quite often limited to a distinctive sign
developed by the seller to identify its offer and differentiate it from that of competitors. This
meaning, however, does not fully express the concept of brand, since it only focuses on the
identification and signage function of the brand, leaving out completely the relational role that it

plays.

In the hotel management, in addition to this function, the brand also becomes the guarantee
of the consistency, i.e. the quality of always behaving or performing in a similar way, or of always
happening in a similar way. From this perspective, the brand can be understood as the result of a
relationship with the market resulting from a process of sedimentation of the brand itself and the
relationship with its users.

In this research we will analyze the strategies that strengthen the brand's position in hotel
management, examining the centrality of the offer and of the customers in order to valorize the
confidence in the choice of a hotel.

Keywords: hotel management, brand, tourism market, business value, brand awareness.

We can define a brand as a name, term, design, symbol or any other feature
that identifies one seller's good or service as distinct from those of other sellers.
Brands, normally, are used in business, marketing, and advertising for recognition
and, importantly, to create and store value as brand equity for the object identified, to
the benefit of the brand's customers, its owners and shareholders.

In other words as Philip Kotler, has deepened in his studies, a brand represents
a name, a term, a sign, a symbol, a design, or a combination of all these, which aims
to identify goods or services of on a seller or a group of sellers , distinguishing them
from those of other competitors.

The brand, in fact, is always including a “ distinctive element” and nowadays
the brand has reached a more complex value than a simple product differentiation;

in fact, consumers do not use words, marks or drawings, describing a product
does, but they use adjectives, describing directly the brand characteristics.

In tourism management, the brand therefore assumes the role of fundamental
asset, since, by constantly following the needs and behavior of the tourism market,
any operator in the sector can enhance and make its name known.

In the tourist market, hotel branding plays a predominant role, i.e. the themes,
skills and strategies that hoteliers cannot ignore in order to assert their structure and
promote their activities.

The product offered, in the hotel sector, is essentially intangible as it is based
mainly on the quality and quantity of services, benefits and tools offered in order to
satisfy consumers, , which do not result in any form of possession.
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The first thing to do is to identify the Unique Selling Proposition — USP, that is
the characteristic that differentiates one hotel from others, and makes it unique
compared to competitors,.

The Unique Selling Proposition or Unique Selling Point is a marketing strategy
of making a unique propositions to customers that convinced them to switch brands.
It was used in successful advertising campaigns of the early 1940s. The term was
coined by television advertising pioneer Rosser Reeves of Ted Bates & Company,
with the idea that differentiation is one of the most important strategic and tactical
activities in which companies must constantly engage.

This feature is not easy to focus, but it's precisely because of this that a
structure can be truly recognizable.

It can be related to a proposed style of holiday, a particular type of breakfast,
food, room furnishings, use of common areas, but regardless of what is connected,
the important thing is that it is strong in tourist communication and makes customers
want to be there and not elsewhere.

First of all, we need to define the target audience we want to target and ask
ourselves what the customer is looking for when considering a particular brand.

The first golden rule is that it is not possible to address everyone at the same
time, with the same communication.

Basically, in this strategy we have to take into consideration the regular
customers who stay at the hotel every year, those who have somehow already been
“conquered”.

By observing the purchasing behavior and making an identikit picture of the
customers, we can find out numerous information about the target audience.

The necessary questions to define a target audience are can be summarized in:
1. Are we facing business or leisure costumers? 2. Which is their social class? 3.
Which is the age group they belong to? 4. Which is the purpose of their stay (work,
relax or leisure)? 5. How much are they willing to spend on average for a hotel room?
6.Is it better to be courteous and professional or more friendly?

Therefore, must always consider how each customers would like develop and
spent its ideal day, but also every other detail about individual preferences in a
customer oriented strategy could be relevant to identify the target audience to
address.

Once all the data has been collected, a correct analysis establishes some macro-
categories of customer type, based on all the information gathered so far, in order to
start profiling the groups in a marketing perspective; nowadays, with the tendency to
a greater connotation of commodities for all goods and services and therefore less
differentiation of the offer.

By now, many companies, driven by the interest of being more and more
competitive, are moving to a new level of value creation for customers.

To differentiate their offerings, they create and manage the entire customer
experience related to the brand or company.

Levitt theorized a model for designing a company's offering (1980), dividing it
into three levels of products and services, adding value for the customer at each level.



52

The basic level is an 'essential benefit', for which, in order to design the type of
hotel offer, the essential benefits or services sought by the tourist must first be
defined.

At the next level the essential benefits must be transformed into "actual
products"; thus, the characteristics of the product/service must then be developed and
its style, level of quality and design.

Finally, (third level) an "extended product" around the essential benefit and the
actual product can be developed, in order to offer the consumer additional services
and benefits.

The quality of the product or service, in this case, becomes one of the main
positioning tools available to the company, closely linked to value and customer
satisfaction.

For most cutting-edge organizations, customer-oriented quality has become a
regular and fundamental practice.

The approach in which all components of the company are dedicated to
constantly improving the quality of the company's products, services and processes is
defined by Total Quality Management - TQM.

According to this approach, born in Japan and widespread in the United States
in the 1950s, the whole enterprise must be involved in achieving the objectives.

This also involves the contribution and mobilization of all employees and the
reduction of waste, with a view to optimizing efforts.

In tourism businesses adopting this system, the front line staff plays a decisive
role, also influencing the behavior of the customer, who tends to adapt to the
widespread behavior within the structure itself.

In fact, each member of staff is entrusted with the task of embodying a mission,
i.e. creating insuperable value for customers.

The basic philosophy should therefore be to create value for the client,
approaching it as an issue that concerns everyone.

Nowadays, companies tend to measure the profitability of quality, and
therefore see the returns as an investment with the final results of ending up in their
profit and loss balance.

This 1s why companies choose a level of quality that meets market needs and
competes with challenging products and services.

The service offered by a tourism enterprise is in any case a "product" which,
however, has particular characteristics and marketing needs.

The main differences derive from the fact that the services are essentially
intangible, inseparable, variable and perishable.

The intangibility of the service consists in the impossibility to see, perceive or
hear the product before the purchase. It therefore becomes the task of the service
provider to make the service as tangible as possible and to send the right signals
about the level of quality offered, even though it can be difficult to determine the
price of services, or to communicate effectively what is being promoted.

It 1s therefore very important to exploit the potential of reviews and word of
mouth. A good review, in fact, is able to increase customers’ confidence and
stimulates the purchase.
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The inseparability of the service indicates the simultaneity of production and
consumption and the consequent impossibility of separating the service from the
provider. The customers themselves do not just buy and use the service, but play an
active role in providing the product.

Services are performances produced by human beings, so there will never be
two exactly equal services.

The heterogeneity also comes from the fact that no two clients are exactly the
same, each one will have specific needs or live the service in his own way. So, the
heterogeneity of services is largely the result of human interaction and all the
singularities that accompany it.

The variability of the service indicates the wide margin of variation in the
quality of the service itself according to both the provider and the time, place and
mode of delivery.

Some hotels owe their reputation to the provision of higher quality services
than their competitors, but within the same structure it could happen that an employee
1s available and efficient while another one is slow and unsympathetic.

Even the quality of the service provided by the same employee may vary
depending on personal energy and mood at the time of meeting with the client.

The perishable nature of the service, indicates that the services cannot be
retained for future sale or use. In the case of hotels, in fact, the demand is subject to
fluctuations, so it is quite likely that difficulties will be encountered. Therefore, in
order to overcome these difficulties, strategies will have to be designed to make the
service adhere to market demand, such as applying lower prices in low season to
attract more customers.

Customer retention is perhaps the most indicative measure of the quality of
service in a hotel or a hotel chain. The company's ability to retain customers depends
on the consistency and on the reliability over time of its value offer, compared to
expectations of customers and to the differences with competitors.

From this point of view, the best brands in the tourism sector, which offer a
product/service of high quality standards, closely observe the performance of their
own services and those of their competitors and do not aim at simply good service,
but they're aiming for a 100% flawless offer.

While doing their best, even the best companies will be delayed or have a few
employees who are not up to the required standard. An effective re-establishment of
service, however, can make loyal even the most unsatisfied customers.

We can state, in fact, that in a efficient hotel management strategies, effective
recovery actions, indeed, can achieve a higher level of purchase and loyalty than
impeccable service from the very first attempt.

Hoteliers are always looking for new ways to increase revenue without having
to lower prices to the point of completely eroding profit margins. To do this, they
need to develop a efficient management strategy for their hotel that adapts to the
specific characteristics of their structure.

The tourism and hotel sector, over the years has increasingly taken on an
important role in the economy of several countries. In this context, it becomes
essential to improve the hotel management strategies in order to take full advantage
of the great opportunities of the sector and its constant innovations, through tools and
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methodologies functional to the strategic, organizational and commercial
management of hotel activities.

Such strategies must focus on the customers, who, recognizing in the brand the
guarantee to find the product they are looking for, make a choice.

When it comes to products, services, brands, each customer has its own
preferences, which often do not depend - or not only - on competitive prices,
convenience, logistics, etc.. They are, in fact, personal preferences, tastes or services.

However, we could identify a common feature to most - if not all - of these
personal and different choices, i.e. the consistency. That is, the ability of a brand to
convey a constant image of itself, that is, in line with its values and ideals.

As customers are habitual, they seek such consistency as a measure of a brand's
credibility and quality.

In today's diverse and crowded marketplace, each company must learn how to
use what is called brand consistency as a tool to make a good impression and remain
among the customer's preferences.
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Abstract. The pandemic sheds light on the social and economic systems around the world,
exposing some of the imperfections of capitalism. Capitalism is facing at least three major crises.: A
health crisis caused by the pandemic, which causes a crisis in the economy with incalculable
consequences for financial stability, and all of this is happening in the context of a climate crisis
that cannot be dealt with with common practices. This triple crisis has revealed various problems of
today's capitalism, which must be solved at the same time. Otherwise we will simply be solving
problems in one place, while creating new ones in other places.

The effects of the crisis in Albania have to be assessed in a very careful way, because
Albania depends significantly on tourism , which is one of the sectors that are mostly affected by
this crisis.

Keywords: Pandemic, crisis, tourism, Albania.

INTRODUCTION

The world today is going through a period of high level of insecurity, where
"we don't know what we don't know." Such a situation can be compared to the great
crisis of 2008. But unlike that time, when our lack of knowledge had to do with
entities (e.g. which banks did not have liquidity, etc.), today our ignorance is related
to such issues as the mutation of the virus, the speed of its spread as well as the ways
that it can be spread, etc. The crisis is being introduced by the breakdown of various
sectors of the economic activity depending on the country in which it occurs. In East
Asia, it mainly affects the consumer demand, production lines, tourism, international
travel and international maritime trade. The deterioration of the Chinese economy
will affect the economy of the Eurozone as well as the whole world’s, but to a lesser
extent. In developed western countries, such as Italy, it affects construction, industry,
tourism, the arts and other human activities related to them. The pandemic crisis will
have medium-term economic consequences, with the main indicator being the
increased risk in financial markets.

COVID- 19: EFFECTS ON THE WORLD ECONOMY

There are three moments to consider this crisis:

- The first moment is about the course of things in the world economy. It is
known that a serious economic crisis is imminent after the continuous ten-year
growth of the economy. So far, central banks are putting pressure on liquidity. This
will be accelerated, especially in China, which is forced to deal with the effects of
Covid-19. This suggests that the recession expected after 2020,will come sooner than
expected. However, it will certainly have the characteristics of a circular (perhaps
extraordinary) recession and will not be a coincidence (Lehman Brothers).

- The second moment has to do with the fact that the virus has hit industrial
areas in China and also disrupted the international production and service lines
around the world. This shock in the international production lines will create wider
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problems. It is worth noting that although China supplies 13% of the imports of
industrial products of American companies, 33% of all industrial companies import
some inputs from China.

- The third very important moment is that the virus has hit Italy in a mysterious
way, up to this date. It has hit its economy, pushing it into recession (perhaps -0.1%
for 2020 from a stable forecast to date) causing the country to set aside its obligations
due to a very high debt-to-GDP ratio.

We must avoid the mistakes of the post-2008 period, when the rescue programs
allowed companies to make even more profits since the end of the crisis, but failed to
lay the groundwork for a strong and uninterrupted recovery.

The effects of the crisis in Albania have to be assessed in a very careful way,
because Albania depends significantly on tourism, which is one of the sectors that are
mostly affected by this crisis.

THE MANAGEMENT OF CRISIS IN RELATION TO TOURISM

Before the outbreak of the crisis that COVID-19 pandemic has caused, the
situation in national tourism was quite optimistic, as expressed in statistics.
According to UNWTO (2020) statistics, the income from tourism in 2019, based on
data from tourist destinations worldwide reached close to 1.5 billion, an increase of
3.8% (54 million arrivals) compared to 2018, a steady increase over the last 10 years.
According to WTTC (2019), tourism contributed by 8.8 trillion dollars in the global
economy in 2018, a figure corresponding to 10.4% of the world GDP.

But the most important element is that there is a tourism growth by 3.9% in
2018, faster than the global business economy service by 3.2%, and surpassing it, for
the eighth year in a row. Thus, based on the flow of tourism in the recent years, all
organizations and agencies that are involved in its study have predicted a further
increase in arrivals and admissions for 2020, optimizing until recently the benefits of
countries and private entities around the world.

When the pandemic COVID-19 erupted, tourism and its fundamental element,
which is traveling for any purpose, was restricted and began to be banned
everywhere. The hit is powerful, counting thousands of victims worldwide, without
excluding the damages at a social and economic level as well. POT emphasizes that
forecasts for international arrivals and admissions for 2020 appear to be negative , as
tourism is currently one of the most affected areas. With almost every country in the
world in quarantine, the world is facing one of its worst periods since World War 1II.
Up to 75 million jobs are in immediate danger in the global sector of travel and
tourism due to the pandemic ,as the WTTC points out. Of course, it is rather early to
give more serious scientific forecasts on how will the “day ahead” be, not just for
tourism, but for the lifestyle in general as well after the end of pandemic.

THE SITUATION OF THE TOURISM INDUSTRY IN ALBANIA

In Albania, tourism is one of the most important sectors of the economic
activity, as evidenced by its contribution to the GDP and the jobs it offers, as it is
undoubtedly one of the main factors of the economic development of the country.
According to the Bulletin of the Institute of Statistics INSTAT, the number of tourists
who visited Albania by the end of 2019 was 6.5 million, while the expenditure of
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foreigners in our country until September of last year was 1.6 billion Euros,
observing an increase of 11 for percent compared to the same period a year ago.
These two figures are a great indicator of the fact that the sector of tourism is the one
that presents the fastest growth as well as the biggest economic and social impact in
the country.

But the situation seems to have changed completely with the hit of the COVID-
19 pandemic. In other words, it seems like the whole country froze when it was
preparing for another good year regarding to tourism. At the moment, the primary
issue is ensuring public health and addressing the crisis without hasty moves.

The issue is essential and therefore we need to make the right moves and to lay
strong foundations, in order to be able to face similar crises in the future.

CRISIS TREATMENT ADVICE

1. Financial measures: Unfortunately, this pandemic not only affects tourism,
but also the consumption of products and services as a whole. The economic
measures that will be taken for tourism enterprises should be accompanied by
measures to support workers employed in them as well as the citizens as a whole.
Proper pricing policies should also be chosen to strengthen businesses. However, in
addition to measures for tourism businesses, it is of great importance that other
measures are taken in general. In particular, some examples would be the
strengthening of public health infrastructure for citizens and visitors, as the lack of
health and safety has negative consequences in activating tourist demand, or by
strengthening the purchasing power and the mobility of Albanian citizens in order to
stimulate local tourism, etc.

2. Marketing and Communication for Crisis Management: it is almost certain
that all countries will intensify tourism promotion activities, focusing mainly on
“aggressive” marketing strategies, by emphasizing the issue of visitors health and
safety after the ending of the crisis.

What can Albania do to differentiate itself from its competitors after the
pandemic is controlled?

a. In order for the right tourism promotion strategy to be developed, a team of
experts need to record the trends of tourist traveling before the crisis and assess what
will be created after its completion.

b. In the case where the COVID-19 pandemic continues, tourism promotion
campaigns aiming to attracting visitors from international markets should be stopped
until the situation normalizes, because it will be a waste of money without any result.
This statement relies on the fact that the top source countries for tourists to Albania
such as Italy, Macedonia, Kosovo, the Nordic countries, etc. are still under the
clutches of the pandemics and still cannot assess when will the restrictive measures
be lifted or when will the quarantine period end.

c. In the future, it will be of great importance that Albania strengthens its
image, in order to appear as a safe tourist destination. Some changes may need to be
made in order to regain the trust of international tourists.

d. Public Relations and Publicity: Advertising spots and interviews with
politicians, journalists and health professionals after the crisis, to emphasize the
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stability of the situation and the successful resolution of health problems for the
people and businesses.

3. Improving and training of human resources: by properly preparing and
training the staff, a fuller preparation will be accomplished, in order to guide tourists
so that they follow the rules, to inform them of any problem that might occur as well
as to avoid the feeling of fear and panic.

4. Orientation in domestic tourism: Focusing on domestic tourism can be a goal
of the tourism development strategy. Intensive work is needed in order for the ratio of
foreign and domestic tourism to be improved. It seems that Albania is in a better state
of health than other EU countries, so it should be taken advantage of the fact that
Albanians will not immediately intend to travel abroad. The expected result may be
the development of domestic natural spiritual and material tourism. It is noted that the
same trends will initially prevail in all tourist markets of the world.

5. Alternative forms of tourism: This crisis is a great reminder of the fact that
the main problem tourism faces in Albania is seasonality. We have to keep in mind
the fact that the largest part of the season is lost. The need to extend the tourist season
should become a major axis of action of the national tourism strategy, which will be
possible through the development of special and alternative tourism activities. No
major special infrastructure is required to develop new forms of tourism. As long as
support measures and grants from various investment programs are provided,
investments should be oriented in this direction, stimulating professional and tourist
life in the villages.

CONCLUSIONS

All political and economic actors must face the fact that the decline in tourism
activity will not only have a negative impact on the sectors that are directly related to
the tourism industry. This is the beginning of a "Domino Effect", which will affect
intermediate supplies, final products, tourism support companies (Marketing, Study
and Research, etc.), resulting to the eventual disorganization of the overall economy
of the weakest , economically, countries, by presenting a rapid decline in their GDP.

It is clear that this crisis, apart from the danger it poses to our health , must also
be seen as a essential opportunity for changes to be made in the programming and
planning for the sustainable development of the country, including the careful
planning of the tourism crisis management plans in the strategic planning of
marketing.

Also, at a local level, Municipalities and other collective bodies should
consider to include in their program crisis management, thus protecting as much as
possible the businesses and professionals in the area.

Finally, the private enterprises of the tourism industry should be offered
consulting services and seminars for the training of human resources, so that they are
in constant readiness and prepared to successfully cope with any situation, no matter
how demanding it may be.
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Abstract. The article examined the factors that influence the investment attractiveness of a
tourist enterprise, to reveal the concept of investment attractiveness.
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Anomauyia. Y cmammi pozenaHymo ¢axmopu, sAKi 6NAUBAIOMb HA  IHBECMUYIUHY
npueaodIusicmb  MypUCMUYHUSO — NIONPUEMCMBA,  POSKPUMU — NOHAMMA  IHEeCMUYIUHOT
npusadIUBOCMi.

Kniouosi cnosa: mypucmuune nionpuemcms, iHeecmuyitHa npueadiugicms, Gaxkmopu
ineecmuyiu

KOHKYpEeHTOCTIPOMOXHICTh ~ TYPUCTUYHOI'O  MIANPUEMCTBA Ta  PO3BUTOK
TYPUCTUYHOrO O13HECY B LIJIOMY IOB’Si3aHA 3 1HBEeCTULISIMHU. [HBecTuLIi € OAHUM 3
HaBaXJIMBIIIUX BAXKEJIB YHPaBIIHHS PO3BUTKY TYPHUCTHUYHOTO Oi3HECY fIK y KpaiHi
3arajioMm, perioHi Tak i B KOHKPETHOMY MiAnpueMcTBi. [HBecTuIliiiHa npuBadInBICTh
TYPUCTHUYHOTO MiJMPUEMCTBA € CKJIAJHUM €KOHOMIYHHM SIBUIIEM, SIKE (HOPMYETHCS
CYKyIHUM BIUIMBOM oOkpemux (akrtopiB. KigbkicTh (akTopiB, SKi BIUIMBAIOTh Ha
TYPUCTUYHY MPUBAOIMBICTH MOKE OyTH PI3HOIO 1 PI3HOMAHITHOIO 3aJIEKHO Bij TOTO,
PO SIKUA PIBEHb 1HBECTUIINHOI MPUBAOIMBOCTI MU TOBOPUMO: KpaiHy, Taily3b,
perioH 4u mianpueMcTBo. Jleski ¢akTopu MOXKYTh OyTH OUIbII 3HAYYIIMMHU, 1HII —
MEHIII. AJie TIIbKM CYKYHHICTh IIMX (DAKTOPIB CHPHUSIOTH 3aJyYE€HHIO 1HBECTHUIIIH Y
TypucTuuHy chepy, 3 ypaxyBaHHsIM OaraTboX 0COOJMBOCTEH, TAKUX SIK HAI[lOHAIBHI,
perioHanbHI Ta Taly3eBl (aKTOpH, SKI MAIOTh BaroMui BIJIUB HA 1HTEHCHBHICTH
TAKOro pO3MillleHHA. BpaxoBylouu CBITOBI TEHJIEHIII Ta OCOOJMBOCTI PO3BHUTKY
TYPUCTUYHOI Taiy3i YKpaiHu, CI1J BUAUIMTA ¥ OOIPYHTYBATH CKJaJ YMHHHKIB, 5K
BIUIMBAIOTh HA IHBECTULINHY NpUBAOIUBICTh TYPUCTHYHHUX HIANPHEMCTB Yepe3
cnenuiKy CBO€I TISJIbHOCTI.

Huspka 1HBecTHUIIIIfHA AaKTUBHICTh 3yMOBWJIA HEOOXIJHICTh JOCIIJIKEHHS
IHBECTHUIIIMHOI cHUTyallli B KpaiHi, 3adydeHHs iHBecTuiiil. Jle dyHmamenTOM
IHBECTULIIHOTO 3a0€3MeYeHHs MIANPUEMCTB TYPUCTUYHOI Tally3l € JIOCHIJIKEHHS
(akTopiB, 1110 BIJTMBAIOTh HA IHBECTULIAHY NPUBAOIUBICTD.

[aBecTuIiiiHa TTPUBAOIUBICTE — II€ CYKYIHICTh MOJITUYHHUX, CKOHOMIYHUX,
COIIaTbHO-KYJIbTYPHUX, TMPUPOJHUYO-CKOJIOTIYHUX Ta 1HIMMX (akTopiB, SKi



61

(GopMyIOTh ySBIEHHS 1HBECTOpa MpO €(PEeKTHUBHICTH IHBECTYBaHHS B 00 €KTH, SKi
3HAXOAATHCS HA IEBHOMY PIBHI (KpaiHa, raixysb, perioH, manpueMcTso) [1].

®dakTopu BIUIMBY Ha IHBECTULINHY MpPUBAOIUBICTb TYPUCTUYHOI Traysi
noAUTAIOTHCS Ha [2]: 1) 3a XapakTepoM BUpa3y: AKICHI Ta KUIbKICHI; 2) 32 J)KEepeaoM
BILJIMBY: 30BHIIIHI Ta BHYTPILIHI; 3) 3@ CTYIIEHEM BIUIMBY: BU3HAYaJIbH1, BAXKJIMBI Ta
c1abKoro BIUIMBY; 4) 32 OXOIUJICHHSM: 3arajbHi Ta YaCTKOBI.

Jlo BHyTpimHIX (AKTOPIB BIAHOCATH: CTYMiHb PO3BUTKY 1H(PACTPYKTYPH
ramxysi, KajpoBe 3a0€3MeUeHHs] TYPUCTUYHOI raiay3l, HasBHICTh IMMOJATKOBUX IIUIBT,
0COOJIMBOr0  1HBECTHI[IMHOTO CTaTyCy Tally3l, HasBHICTb TPAaHCKOPJAOHHOTO
CHIBPOOITHUIITBA B TATy31 TYpU3My 3 CYCIIHIMH JIepKaBaMHU.

Jlo 30BHIMHIX (PaKTOpPiB BITHOCHTH: TMOJITHYHA Ta E€KOHOMIYHA CHUTYyallis B
TepkaBi, pIBeHb JOXOJIB HACEJICHHS, IHBECTUIIIITHA TTPUBAOIUBICTh JIEP)KaBH, PIBEHb
JIEP’)KaBHOTO PETYJIIOBAaHHS, TapaHTii HEAOTOPKAHOCTI I1HBECTHUIIM, 3aXHCT IpPaB
BJIACHOCTI, COIIAJIbHO-EKOHOMIYHI TIOKa3HUKU PO3BUTKY JEp>KaBU, MPUPOTHO-
pECYpCHUI Ta KyJIbTypHO- ICTOPUYHHI TOTEHINAT JEp>KaBH, CKOJIOTiYHAa Oe3rmeKa
nepxasu [1]

OTxe, Ha 1HBECTULIWHY NpPUBAOIUBICTh OYyNb-IKOTO PEriOHY BIUIMBAE PSJI
(akTOpiB: 1HBECTULIMHA NpPUBAOIMBICTH JAEpKaBH; INOJITUYHA Ta EKOHOMIYHA
CUTyallls B Jep)kKaBi, PpIBEHb COI[1aJIbHO-€KOHOMIYHOTO PO3BUTKY TYPUCTHYHOTO
perioHy; 1HBECTHIIHHA JISUIBHICTh PEriOHY; PIBEHb PO3BUTKY TYPUCTHYHOI chepu
periony (3a0e3nedyeHiCTh TYPUCTUYHUMU pecypcaMmu, 3a0€3MeUeHICTh TYPUCTUYHOIO
1H(PaACTPYKTYPOIO, TMHAMIKA MTOTOKIB TYPUCTIB TOMIO) [3]

VY cBoiit pobori [BanoB 1. C. [4] 00’eanaB ix y 5 rpyi, a came:

1. Bupo6uuyuo-dinancosi. 2. ComiansHi. 3. [Ipupogno-pecypcui 4. @akTopHi:
1HBECTHUIIIIHO-3HAYYIII TPUBATHI MOKA3HUKHU Ta OJIMHUIIL X BUMIipy. 5. Daktopu, 110
CHPUYMHSAIOTh HErAaTUBHUY BIUIMB HAa 1HBECTULIIMHY TPUBAOIMBICTD PETIOHY.

Xob6ta B. M. i MemkoB A. B. [5], axi posrmsimanu dakropu (popmyBaHHS
1HBECTHUIIMHOI MPUBAOIMBOCTI HA PIBHSIX: I€PKaBH, Tally3i 1 perioHy.

Ha piBHI nepkaBu BIUIMBAaIOTH 3 Tpynu (akTopiB: MOJITUKO-IIPABOBI,
€KOHOMIYHI, COLllaIbHO-KYJIbTYypHi. Ha piBHI perioHy BIUIMBaIOTh HACTYIHI 4 rpynu
(dakTopu: CTYNiHb PO3BHUHEHOCTI IHBECTHUIIHHOI 1HQPACTPYKTYpH, CTPYKTypa
PHU3HKIB, eMorpadiuHa CTPYKTypa, CTyIiHb €KOHOMIYHOI PO3BUHEHOCTI periony. Ha
piBHI Taiy3l BIUIMBAIOTh HACTyIHI (aKTOpU: pO3MIp Ta TOTEHINAT pPUHKY,
KOHKYPEHIIis, 0ap'epu BXOKEHHS 70 rajy3i, 0ap'epu BUXOLY MIAMPUEMCTBA 3 Taly3l,
B3a€MOBIJIHOCHHU 3 MOCTaYaIbHUKAMU, TEXHOJIOT1YH1 (haKTOPH, COLialIbHI (paKkTopH.

dakTopu MOKHa 3rpynyBaTH B JIBl Ipynu: (akTopu OMOCepeaKOBAHOTO
BIUTUBY (BHYTpilIHI) Ta ¢akTopu Oe3MoCcepeIHOro BIUIUBY IMIANPUEMCTBA Ha
1HBECTHUIIIHY MPUBAOIUBICTh (30BHIIIHI). DakTOpU OMOCEPEKOBAHOTO BIUIMBY, SIKi
HE TIJIAI0THCS BIUIMBY OKPEMOTO IMiIMPUEMCTBA, HA HUX MOKHA BIUTMBATH TUTHKU HA
nep>kaBHOMY piBHI. Jlo mpyroi rpymu BimHOCATBCS (pakTopw, Ha SIKi MIAMPHUEMCTBO
MOK€ BIUTMBATH 1 3MIHIOBaTH iX TOKa3HWKH, XapakTepuctuku [6]. Jlo dakTopiB
OMOCEPEAKOBAHOTO  BIUIMBY: Trajly3eBa NPHUHAIEKHICTh, reorpadiuHe Micle
pO3TallyBaHHS; HasBHICTb 1 JOCTYIHICTh NPHUPOAHUX PECYPCIB; €KOJIOriyHa
CUTyallisl; KyJbTypa 1 OCBiTa HaceJeHHs, EKOHOMIYHA CTalUIbHICTh YKpaiHu;
COITIaJIbHO-TIOJITUYHA CTaO1IbHICTh; HOPMATUBHO-IIPABOBE MoJie cepu 1HBECTOPIB;
po3BUHYTa 1H(PACTPYKTYpa; CTYyIIHb €KOHOMIYHOI CBOOOJU MiJAMPUEMCTB; MO3HIIIS
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VYKpaiHu Ha CBITOBOMY PHUHKY; HAsBHICTb Yy JEpXaBU OPraHiB, 10 KOHTPOIIOIOThH
IHBECTUIIIMHUI TpOIeC; TeMIH 1HQIISIIT; MOXKIUBICTh €KCIIOPTYBATH MPOAYKIIIO;
pIBEHb JOXOJIB HACEJICHHsI; KOHKYpeHIlis B rany3i. [lo ¢akTopiB Oe3mocepeaHbOro
BIUIMBY: BUPOOHMYA MporpamMa; MapKETHHIOBa AISUIbHICTh; YIPaBIIHCHKUNU OOJIK 1
KOHTPOJIIHI; KOPHOpaTUBHE YOpPaBIIHHS; KaJApPOBUM TMOTEHIaN;, OPUAMYHA
JUSJIBHICTh; TEXHOJIOTI BHUPOOHHUIITBA; HASBHICTh IUIAHY CTpaTerii PO3BHUTKY;
KOHKYPEHTOCTIPOMOXHICTh; yHIKQJIBHICTh 00’€KTa, TPUBAIICTh 1HBECTUIIIHHOT
IporpaMu; PEUTHHT MIANPUEMCTBA B Taly3i; IJIATDKHA JMCIUIUIIHA; CTaH MakHa 1
(h1HaHCOBUX PECYpPCIB; PO3MIP BUTPAT; CTPYKTYpa KariTaty.

JUis  miAnpueMCTBa BaXKIWMBUM € BHYTpIIIHI (PakTOpH, SKI TMOCTIHHO
B3a€EMOJIIIOCTh 3 30BHINIHIMH. 3aBJSKA HUM TYpPUCTUYHE MIANPUEMCTBO 3aTHE
CaMOCTIMHO BITMBATH Ha CBOIO 1HBECTHIIIHY npuBabiuBicTh. HaliBaromi € xaspw,
TEPMIH 1HBECTULIMHOI MpOrpamu, CTaH MaifHa Ta po3Mip BUTpaT. AJie 3aJI€KHO Bij
CWJIH BIUTUBY YMHHUKIB KOXKHOTO CEPEJOBHINA, OJHE 3 HUX € JOMIHYIOUHM 1 BIUIUBAE
Ha #oro QyHkumionyBaHHs. Tak HHU3bKa (aKTOpPIB CTBOPIOE TEBHI MOKJIHMBOCTI,
CBOEYACHE BUKOPUCTAHHS SIKAX JO3BOJIMTH MIJBUIIUTH €(PEKTUBHICTH YNPABIIIHHS.
Jesiki pakTopu HaBMaKy CTBOPIOIOTH 3arpO3U ICHYBAHHIO MIANPUEMCTBA.

OTxe, BCl piBHI 1HBECTUIINHOT MPUBAOIUBOCTI AyXe€ B3a€MO3AJICkKHI. SK
Ha PIBHI JepKaBH, Taly3i, PErioHy Tak 1 HiANpueMcta € (akTopu, sSKI MOXKHA
TPYIITyBaTH Ha: TOJITHYHI, EKOHOMIYHI, COIIAJIbHO-KYJbTYPHI TI MPHUPOJIHO-
ekoHoMiuHi [3]. TligmpueMcTBO HE MOXE MaTH BHUCOKHH pIBEHb 1HBECTUIIINHOT
NpUBAOJIMBOCTI, SKIIO Tally3b, 1O SIKOI HAJIEKUTh OOpaHE MiIMPUEMCTBO, Mae
HU3BKUN PiBEHb MPUBAOIUBOCTI. MIAMPUEMCTBO B CHCTEMI BIIUBY Ha 1HBECTUIIIHY
NpUBAOJIUBICTh € KIHIICBOIO TOYKOIO. [HBecTuIliiHa TPUBAOIUBICTH TYPUCTHYHOTO
MiIPUEMCTBA BHU3HAYAETHCS 1HBECTHIIIHOI MPUBAOIMBICTIO BCIX (DaKTOpIB
(cknamoBUX), a caMe — KpaiHW, ramgy3l 1 perioHy IMiJ BIUIMBOM NEBHUX YMOB. A
dakropu (popmMyBaHHS 1HBECTUIIMHMA TPUBAOIMBOCTI MIANPHEMCTBA € PYIIHITHOE
CHJIOIO, KOTp1 3a0e3MeuyoTh CTBOPEHHSI MepeBar A MiANPUEMCTa Y KOHKYPEHTHIN
00poTh01 3a OOMEXeHl 1HBECTULIMHI pecypcu. Benuka KiIbKICTh (PakTOpiB 3a
NEBHUX OOCTABUH Ta yINoA00aHb IHBECTOPIB MPSIMO 200 OMOCEPEIKOBAHO BIUIMBAIOThH
Ha 1HBECTUL[IHHY NPUBAOJMBICTh MIANPUEMCTB TYPUCTUUHOI Tamy3i. OiliHka
IHBECTHUIIIMHOI TPUBAOIMBOCTI TYPUCTUYHOTO TIANPUEMCTBA, N[0 BIUIMBAE Ha
€KOHOMIUHMM e(EeKT BiJ BeJeHHS O13HECY € BUPIIIAIBHOI MPU MPUHHATTI PIIICHHS
MUWHSTTI PIIICHHS PO IHBECTUIIIMHUN HATPSMOK PO3BUTKY JISIIBHOCTI.
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Abstract. The stages of implementation of the logistics strategy are considered, modern
methods of estimation of efficiency of realization of logistic strategies of the enterprises and the key
indicators of their efficiency are investigated.

Keywords: logistics strategy, logistic approaches, efficiency, balanced scorecard, key
performance indicators.

Anomauyin. Y cmammi po3ensiHymo emanu 8npo8aAO0NCeHHs JI02ICMUYHOI cmpamezii,
00CNIOJHCEHO CYUACHI MemOOUKU OYIHKU ehekmusHocmi peanizayii J102icmuynux cmpamezii
nIONPUEMCME ma KA0408l NOKAZHUKU X pe3)TbmamueHOCH.

Kniwouosi cnosa: nocicmuuna cmpameeis, Jno2icmuuni  nioxoou,  eghekmusHicmo,
30ananco8ana cucmema NOKA3HUKIB, KII0U08I NOKA3HUKU eeKmUEHOCMI.

B puHKOBHX yMOBaxX rocroIaproBaHHs 3aBIaHHSIM OyIb-sIKOTO MiIMPUEMCTBA €
3a0e3neyeHHs oro MocTiitHOro pO3BUTKY, 1110 3a0e3Meuye CTBOPEHHS! KOHKYPEHTHUX
nepeBar, 1iX BHUKOPHCTaHHS, a OTXKE 1 MIABUIICHHS 3arajJbHOTO  PIBHA
KOHKYPEHTOCTIPOMOXHOCTI Cy0’€KTy rocrnofaproBanHs. Peamizariisi 1aHOTO 3aBIaHHs
HEMOXJIMBE 0€3 MpaBUIBbHO O00paHoi abo po3pobineHoi crpaterii. EdexTuBHa
KOPIHOPATUBHOI CTparteris ad0 rOJOBHA CTPATErisi pO3BUTKY B SKOCTI IHCTPYMEHTIB
BUKOPUCTOBY€E (DYHKIIIOHAJIbHI CTpATerii, OJHIEI0 3 SKUX BHUCTYIAE JIOTICTHYHA
ctparerid. JIOriCTUYHI MIAXOAM T03BOJISIOTh 30CEPEAUTUCH HA MIHIMI3alli CYKyTHUX
BUTpAT 1, B Mepuly yepry, THX, 110 MOB’s3aHl 3 PyXOM MarepiajlbHUX IMOTOKIB Bij
nocravajgbHUKa (JpKepena iX BUHUKHEHHS 3 TOYKM 30py IME€BHOI JIOTICTUYHOI
CUCTEMH) JI0 KIHIIEBOTO CIIO>KMBaya, BKIIIOUAIOUM 30€piraHHsl TOBapHO-MaTeplaabHUX
1iHHOCTeW. OHOIO 3 BAXXIMBUX MPOOJIEM MpU peaizallii ijied 1 BUKOHaHH1 3aB/IaHb
€ BUOIp JIOTICTUYHOI cTpaTerii, ska O 3abe3neunsia HEOOXIAHUN pe3yybTaT
JIOCSITHEHHSI TIOCTABJICHUX LI, 110 OyB OM KUIBKICHO BHMIiprOBaHUM. T0OOTO MoBa
fie mpo cHuCTeMy IMOKa3HUKIB (1HAMKATOpiB), sKi O MiATBEpAWIN €()EKTUBHICTDH
o0OpaHoi ctparerii ab0 HaNpsiIMy PO3BHUTKY.

3pocTaHHs yBarm A0 JIOTICTHYHOI CTparerii OUTBIIICTh  JOCIITHUKIB
HOSICHIOIOTh TpbOMa MNPUYMHAMH, a cCaMe: CHOPUUHATTSA JOTICTHKH SK OJHOTO 3
YUHHUKIB OTpPUMaHHS KOHKYPEHTHHX TIepeBar; MOXJIMBICTIO 3aCTOCYBaHHS
JIOTICTUYHOI KOHILIETIIII B YMOBaxX MEpEXEBOi opraHizaiii JISJIbHOCTI MiANPUEMCTB;
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BIUTUBOM JIOTICTUKA Ha CTPYKTYpPy 4Yacy, BHUKOPHCTAHOTO Ha BHPOOHHIITBO Ta
MOCTaYaHHS MPOAYKTY CIIOKHBAYAM.

Po3poOka 1 BHpoBaJKEHHS JIOTICTUYHOI CTparterii nepefdavyae BUKOHAHHS
IIEBHOTO TIEpEJIiKy pOOIT TOYMHAIOYM 3 BHU3HAYCHHS KOHQIryparii JOTiCTHYHOI
Mepexi 1 3aBeplIyoud TOOyIOBOIO I1HTETPOBAHOI CHUCTEMH ympaBliHHA. Jlis
€()eKTUBHOTO BIIPOBA/KEHHS JIOTICTUYHO1 CTpaTerii MOTpiOHO BUKOHATH TaKl KPOKH:

1) BU3HAUUTH M1 1 3aBAaHHS JUIS KOXKHOTO MMiJAPO3ILTY JIOTICTUYHOI CUCTEMH
(3a OCHOBY OepeThCsl 3arajbHa CTpaTeris opraHizaili, sika KOHKPETHU3YETbCS ITiJI
KOXXHUUM TIAPO3AUT 32 pe3yibTaTaMu CIHIJIKYBaHHS 3 KEPIBHUKAMU CEPEAHBOI JIAHKH,
aynuty sorictuaaux npouecis, SWOT-anamnizy);

2) cucteMaTu3yBaTH JIAHIIOT MOCTaBOK (Tependayae BU3HAYEHHS 1CHYIOUOTO
JAHITIOTa MOCTa4aHb MIXK Miipo3AitaMu ((piTisiMu), OIIHKY PIBHS YIPABIIHHS HUM Ta
Ha 111 OCHOB1 p0o3p00OKY HOBOI (YIOCKOHAJIEHOi) CUCTEMHU MOCTABOK);

3) cdopmymoBati  (pO3pOOUTH) KIFOYOBI  TMOKAa3HUKH  €()EKTUBHOCTI
JOTICTUYHOI MisUTBHOCTI (BKJIFOYA€ BU3HAYCHHS OCHOBHUX (YHKIIIA JIOTICTUKH Ha
NEBHOMY MIANPUEMCTBI, iX PaH)KyBaHHSI Ta BCTAHOBJICHHS MOKAa3HUKIB (ITapaMeTpiB)
JUTSL OLIHKY PI1BHSI BUKOHAHHS JIOTICTUUHUX (QYHKIIN);

4) mpoaHamnizyBaTH CIOCOOM KOMYHIKalli Ta iX 4acToTy (L€ CTOCYETbCS SK
BHYTPIIIHIX, TaK 1 30BHIINIHIX 1HGOPMAIIHHUX MTOTOKIB);

5) BCTaAHOBJICHHS 30HHU BIJIOBIJATBLHOCTI KOXXHOTO MIAPO3IiTy (pO3yMiHHS
IpaliBHUKAMU 30HM CBOET BIAMOBIJAIBHOCTI Ta YITKUX BHUMOT JO HHUX JIO3BOJISE
3a0e3neunTr ePeKTUBHE YIIPABIIHHS JIOTICTUYHOIO CHCTEMOIO);

6) po3pobKa MOKPOKOBOTO TUIAHY BIPOBAKEHHS JIOTICTUYHOI CTpaTerii s
nepexoay BiJ ICHYIOUOI CHUCTEMH JI0 HOBOI (OCKUIBKM JaHUN eTal Hamnpsamy
MOB'SI3aHUM 3 BUTpaTaMHU PECypcCiB 1 4acy, TO PEKOMEHIYEThCS MISITH 32 MPUHIIUIIOM
B1Jl MPOCTOTO JI0 CKJIAJHOTO, BiJ MIHIMAJIbHUX NMEPEOYyIOB 10 IPYHTOBHUX 3MiH IPHU
HAsSBHOCTI BIAMOBITHUX pPECypCiB 1 OOOB’S3KOBO 3allydaTH 1O I[HOTO TMEPCOHAT
H1IPUEMCTBA).

3 ypaxyBaHHS 3MICTY JIOTICTUYHOTO MiJX0Ay BHOIp ONTUMAJIBHOI JIOTICTUYHOT
CTpaTerii MOXKHA 3/1MCHIOETBCSA 3a TPbOMA IMapaMeTpaMH: BEIMYMHA JOTICTUYHUX
BUTpPAT, SKICTh JIOTICTUYHOIO OOCIYroBYBaHHS Ta JOXIJ MiAnpuemcTBa. [lepmmii
napaMeTp CBITYUTHL Tpo (iHaHCOBe 3a0e3medeHHs OOpaHoi cTpaTerii, Apyrui
XapaKkTepu3ye 3a70BOJICHICTh CIIOKHBadiB pPOOOTOO TMIANPUEMCTBA, a TPETIH —
Oe3nocepeTHbO PEe3yIbTATUBHICTH JOTICTUYHOI cTpaTerii. B Toi ke vac B mporeci
noOy0BH €(EeKTUBHOT JOTICTUYHOI CTpaTerii peKOMEHI0BAaHO JOTPUMYBATUCH TPHOX
nepeaymos [1]:

1) BpaxyBaHHS SK 3O0BHIIIHBOI, TaKk 1 BHYTPIIIHBOI Ol3HEC-CUTYaIlll
oprasizariii;

2) BIAMOBIAHICTH OOPAHOI JIOTICTHYHOI CTpATETil OpraHi3aIiiiHii 1 JOTiCTUIHIN
CTPYKTYp1 HIATPUEMCTBA;

3) BpaxyBaHHS TOTOYHOTO 1 MPOTHO30BAHOTO (MalOyTHHOTO) (hiHAHCOBOTO
CTaHy KoMMaHii (oprasizaruii).

Pa3om 3 TMM, B HAUIIPOCTILIOMY BUIJISIAL, €()EKTUBHICTD JIOTICTUYHOI CTpaTerii
MO>KHA OILIHIOBATH SIK €(DEKTUBHICTh peaiti3allii OyAb-sIKOro NpOeKTy, TOOTO HIJISAXOM
MOPIBHSHHS OTPUMAHUX PE3YJIbTATIB JIOTICTUYHOI JISIILHOCTI (pe3yJIbTaTiB peatizamii
cTpaTerii) Ta BUTpaT Ha ii BOpoBapKeHHS. [ KOHKpeTH3alli OTpUMaHUX
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pe3ynbTaTiB  MOKHAa BUKOPUCTOBYBaTHM JIBa IOKa3HUKHU: 30yTOBY MICTKICTh
JOTICTUYHUX BUTpAT Ta MApKETUHIOBY MICTKICTh JIOTICTUYHUX BUTPAT Yy YHUCTOMY
npuOyTky [2]. Ilepmmii Bu3HAYA€ThCA AK BIJHOIICHHS JIOTICTUYHMX BHUTpAT 0
o0cary peanizauii NpoayKLii, a Ipyrui - K BIAHOIIEHHS MapKETUHIOBUX BUTPAT 0
npuOyTKy B peanizalii NpOAYKIii. Y3araiabHIOOUMA 1HAMKATOP €(PEeKTHUBHOCTI
BU3HAYAETHCS 32 JIOMOMOIOI0 CEpPEAHbOI TEOMETPUYHOI HAa OCHOBI JMHAMIKU
(mMpuUpOCTIB) 3a3HAYEHUX TMOKA3HUKIB JIO 1 B MPOIECI peasizallii cTparerii. 3a Takow
METOJIMKOI0 3HAYEHHS y3arajJibHIOIOUOTO 1HJUKATOpa MEHIE OAMHHII O3HAYae, 110
peamizallisg JIOTICTUYHOI CTpaTerii 3a0e3meuyusia MO3UTUBHI 3pYIHIEHHS Yy poOOTI
IiIIPUEMCTBA, a 3HAYCHHS OLIbIIE OJWHMII CBIYUTH IMPO HETAaTHBHUM BILUIWB
CTparterii Ha JOTICTUYHY CUCTEMY.

[Ile ogHMM BapiaHTOM OIIHKK €()EKTUBHOCTI JIOTICTUYHOI cTpaTerii Moxke OyTu
30anaHcoBaHa cucteMu nokasHukiB (BSC), pozpobnena P. Kamnanowm 1 [[. Hopronom
[3], sika siBisie COOOI0 CHCTEMY CTPATEriYHOTO YIpPaBIiHHS OpraHi3alli€l0 Ha OCHOBI
BUMIPIOBAHHS 1 OIIIHKY 11 €pEKTUBHOCTI 32 HA0OPOM MOKAa3HUKIB, III0 BPaXOBYIOTh BC1
ICTOTHI acmeKkTu ii AisuIbHOCTI ((hiHaHCOB1, BUpOOHUYI, MapkeTHHTOB1 Tow0). BSC
MICTUTH (DIHAHCOBI MOKA3HUKH 1 OJHOYACHO MMIJIKPECIIOE€ BAKIUBICTh MMOKa3HUKIB HE
(iHAaHCOBOTO XapakTepy, fKi, B CBOIO UEpTy, OI[IHIOIOTH €(EKTUBHICTh BHYTPIIIHIX
Oi3Hec-MpolIeCiB, PIBEHb 3a/I0BOJICHOCTI CIIOXKHKBAa4yiB 1 akIliOHEPiB, MOTEHIaT
CHIBPOOITHHKIB, 1110 B KOMILIEKCI MOXKe 3a0€3Me4YUTH JOBTOCTPOKOBHM (hiHAHCOBHIA
yCHiX MiaAnpueMcTBa. Bukoprcranas 30a7aHCOBaHOT CUCTEMH TMOKA3HUKIB BiJIHOCHO
CTparterii J03BOJIsAE€ PO3MISIAATA 11 32 YOTHMpPMa acrleKkTaMu: (iHAHCU, BITHOCHHH 3
KJII€EHTAMHU, Oprafi3ailis BHYTPIIIHIX OI13HEC-NpoIeCciB, HaBYaHHS 1 PO3BHUTOK.
Buxopucranass BSC uist OlIHKK pe3yiabTaTUBHOCTI (YHKIIOHYBAaHHSA 1 PO3BUTKY
JIOTICTUYHOI CHCTEMH MIAMPUEMCTBA Ta peatizallii Horo JOTiICTUYHOI CTpaterii 0yJo
3anpornonoBano I'. Tapaciok, O. PynkiBcbkum Ta O. Iloraitmak [4]. Bonu Takox
po3pobmim MexaHi3M BrnpoBapkeHHS cuctemMu BSC ta KPI (karodoBi MOKa3HHKH
e(DEeKTUBHOCTI) JJIs JOTICTHYHOI CHCTEMH IIIMPHEMCTBA, IO JO3BOJISE ITiIBUIIUTH
e(EeKTUBHICTD SIK PO3pOOKHU, TaK 1 peaizallii JOoricTuuHoi crparerii. Pobora manoro
MEXaHI13My MOYMHAETHCS 3 (POPMYBAHHS 1HILIATUBHOI KOMaH/IU, 0 OyJe MpaloBaT
B IbOMY HampsMi. B mopamplioMy JaHa KOMaHAa Ma€ BU3HAUYMTH: CTpaTEriuHI
OPIEHTUPH MIAMPUEMCTBA, TTOTPEOU KITIEHTIB, MOXKJIMBI CUCTEMH CTUMYJIIOBaHHS Ta
BUHATOPOJM B JIOTICTUYHIA CHCTEMI MIANPUEMCTBA, KIIOYOBI (aKkTOpu yCIiXy
JIOTICTUYHOI JIISUTBHOCTI. 3a pe3yjbTaTaMH TMPOBEACHOI POOOTH PO3POOIISIOTHCS
KJIIOYOB1 MOKAa3HUKU OLIHKM peani3alii JOrICTUYHOI CTparerii, CHIBCTaBIISIIOTHCS 3
KJIIOYOBUMH  (pakTOpamMH YCHiXy JIOTICTHYHOI cTpaTerii 1 MHpH HEOOX1JHOCTI
BUKJIIOYAIOThCS 3aiiBl moka3zHuku. BmpoBamxenus cuctemu BSC Tta KPI Takox
nependayae BIPOBAKEHHA 1H(POPMAIIMHOI CUCTEMHM Ta TEXHOJIOTIM (opMyBaHHS
MOKa3HUKIB, 3MIHy CUCTEMH CTUMYJIIOBaHHS Ta BUHArOpPOJU B JIOTICTHYHIM CHCTEMI
Ta 3a0e3leueHHs TIOCTIMHOTO  YAOCKOHANIEHHA. ABTOpH JaHOI  PO3POOKH
CTBEP/KYIOTh, IO «BIPOBAPKCHHSAM CHCTEMHU IOKa3HHUKIB 0€3 CYTTE€BUX BHUTpAT
(TUIbKM Ha YJIOCKOHAJIGHHS 1H(opMaIiiiHOi cucTeMu Ta PO3poOKy CHUCTEMHU
NOKA3HUKIB) 3a MAil040i €(QEeKTHUBHOI CHUCTEMHU 3MiH, OJEPXKYEThCA €(PEKTUBHMIMA
IHCTPYMEHT JUIsl OLIHKM €(QEeKTUBHOCTI peaili3alli He TUIbKM JIOTICTUYHOI CTpaTerii
MiMPUEMCTBA, aJIe ¥ 1HIINX HOT0 CTpAaTEeTIvYHUX IIJIeH Ta 3aBJaHby [4, ¢.226].
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JUts omiHkM peaizauii JIOriCTUYHOI cTparerii mignpuemcrsa I'. Tapacrok, O.
PyaxiBcekuit ta O. Iloraiimak mnpomnonyroTh sK 3aranbHy rpyna KPI, sxi
BII0OpaXaroTh CHPSMYBaHHS JIOTICTUYHOI CTparerii  miAnpueMcTBa (3araljbHi
JIOTICTUYHI BUTPATH, SIKICTb JIOTICTUYHOTO CEpPBICY, TPUBAIICTH JOTICTUYHUX LIMKIIIB,
IPOJYKTUBHICTh, IOBEPHEHHSI HA 1HBECTHULII B JIOTICTUYHY IHPPACTPYKTYpY), TaK 1
cietudiuni rpynmu KPI pis ominkm peanizaiiii JOTiCTUYHOI CTpaTerii B OKPEMUX
chepax morictuyHOi aisibHOCTI, siKi MicTiaTh KPI cdepu nmocrauanns; KPI chepu
BupoOHuntea; KPI chepu posmoainy; KPI cuctem norictuunoi iHGpacTpyKTypu
(TpaHCTIOPTHI, CKJIQ/IChKI, 3amaciB, iH(opMalliitHi, 06ciyropyBanus) [4].

PyapkiBchkuii O.A. BBaxae, 1m0 HaWOUIBII €(EKTHUBHOIO Oye «IIPOMIKHA»
JOTICTUYHA CTpaTerisi, sKa Ma€ MICTUTH PUCH JBOX OCHOBHUX CTpaTerii
(opieHTOBaHOi Ha BUTpATH 1 OPIEHTOBAHOI Ha OOCIYrOBYBaHHS) Ta MaTH JOJATKOBY
opieHTauiro. IlpuknagoM Takoi cTparerii € JIOTICTUYHA CTpaTeris, OpPIEHTOBAaHA Ha
OPOAYKTUBHICTh, KOJW MIAIPUEMCTBO HE IPOCTO OPIEHTYETHCS HA MIHIMAJIbHI
BUTpaTH a00 HaMBUIIMI pIBEHb JIOTICTUYHOIO CEPBICY, a MparHe MAOCATTH SK
MaKCHUMaJIbHOI €()eKTUBHOCTI POOOTH JIOTICTUYHOI CUCTEMU MIANPUEMCTBA B LIJIOMY,
Tak 1 OKpeMHX Horo jaHOK uu omepauii [5]. s Takoi cTparterii Kputepiem, Iio
OLIIHIOETBCSA, € pIBEHb JIOTICTUYHOI MPOAYKTHUBHOCTI, TiJ KO PpPO3yMIIOTh
CITIBBIJTHOIIIEHHS PE3YJbTATIB JIOTICTUYHOI CHUCTEMH JI0 JIOTICTUYHMX BUTpaAT (TIpU
IIbOMY 1 PIBEHb JIOTICTUYHOTO CEPBICY 1 JIOTICTUYHI BHUTpaTH MalOTh OYyTH
onTuMagbHUMH). OCHOBOIO JIsI PO3POOKHM TOKA3HUKIB OIIHKH €(EeKTUBHOCTI
peasizallii JIOTICTUYHOI CTpaTerii B JaHOMY BHUIAJKY TaKOXK € 30aJlaHCOBaHA CUCTEMA
MOKA3HHKIB, OJIHAK CTIOCTEPITatOThCA 3HAUHI BIJIMIHHOCTI y MOKAa3HUKAX KIIE€HTCHKOT
1 BHYTPIIIHBOI CKJIAJIOBUX

Sx Big3Hauae Kpacnokyrcbka H.C., Ha BUOip JIOTICTHYHOI CTpaTerii BIUIMBAE 1
JOTICTUYHUI TOTEHLIa]d Cy0’€KTy TOCHOAAPIOBAHHS, SIKHUA BPaxOBYE IOTY>KHICTb
JIOTICTUYHOI MEPEX1, CTPYKTYpPY JIOTICTUYHOTO YIPABIIHHS, SKICTh JOTICTUYHOIO
CEpBICY, TEXHOJOTI0 KOOpJWHAIIl JOTICTUYHUX IPOIIECIB, CUCTEMY YIIPaBIIHHSI
3amacaMu, JIOTICTMYHY 1H(poOpMaliiHy cucremy Tomo [6]. ToMy mjis OIIHKHU
MO>KJIMBOCTI peaiizaiii JOTICTUYHOI CTpaTerii MO)KHAa BUKOPUCTOBYBATH HaOip
MOKA3HUKIB OIIHKHU JIOTICTUYHOTO MOTEHITIaTY.

I'pyna aBtopiB y ckinami H.M. Tropina, [.B. T'o#t, [.B. ba6iit [7] BuaiistoTh
BICIM MOKa3HMKIB, HAa SIKMX I'PYHTYETHCS OI[IHKA JIOTICTUYHOTO MOTEHIlaly, a caMme:
Koe(iIleHT 3aJI0BOJICHHS MOTPeOH, KOeDIIiEHT PIBHOMIPHOCTI MOCTABOK MPOIYKIIiT
HAa  IMANPHEMCTBO, KOE(QIIIEHT CHIBBIAHOIICHHS  BXIJHUX Ta  BHUXITHUX
OJIHOCTOPOHHIX MaTepiaJIbHUX IOTOKIB, KOE(IIIEHT CIIBBIAHOIIEHHS 3amaciB Ta
BX1JTHOTO MaTepiaJIbHOT'O TOTOKY, KOS(DIIIEHT CIIBBIIHOIIEHHS 3aMaciB Ta BUX1IHOTO
MaTepiaibHOTO  TMOTOKY, KOE(DIIIEHT SKOCTI  OOCIyroByBaHHS — CIOKHBAauiB,
KoediieHT  0e3BIAMOBHOCTI ~ OOCIyrOByBaHHS  CIIOKHMBauiB,  KOEQIIiEHT
3aBaHTAKEHOCTI MOTYKHOCTEH JIOTICTUYHHUX O0'€KTIB.

VY3araJpHIOIOUMNA  MOKAa3HUK  JIOTICTUYHOTO  MOTEHIIany  MiANpPHEMCTBA
BU3HAYAETHCS 33 CEPEIHbOI0 T€OMETPUYHOIO Ha 0a31 MOKa3HMKIB 3a3HAYEHHUX Y Ta0l.
3. IIpu oTprMaHHI 3HAYECHHS JJaHOTO MTOKa3HUKa MeHIe 0,4 — MOTeHIlial BBAXKAETHCS
HU3bKUM, npu piBHi Big 0,4 10 0,6 — cepennim, npu 0,6-0,8 — BUCOKUM Ta IIpH piBHI
oimpme 0,8 — mgyke BHUCOKMM. PiBeHB JOTICTMYHOIO TOTEHIIANy BIUIMBAE Ha
MOMJIMBICTh BIPOBAKEHHS €(PEKTHUBHOI JOTICTUYHOI CTpATerii, TOMy TaKy OIlIHKY



68

MO>KHA pO3IJIAATH K OJUH 3 eramiB po3poOku crparerii. [logiOna miarHoctuka gae
MO>KJIMBICTh OLIHUTH ()AaKTUYHHUI PIBEHb MOKA3HMKIB JOTICTHYHOI AISUIBHOCTI 1 Ha
1iii OCHOBI CKOpUTyBaTU OOpaHy JIOTICTUYHY CTpPATErito ado BXXKUTH MEBHUX 3aXO/I1B
J10 11 BIIPOBAJIKEHHS 3 METOKO IOCITHEHHS ONTUMAJIbHUX CTAPTOBUX YMOB.

OTtxe, BUOIp JIOTICTUYHOI CTpaTerii Ta oliHKa e(pEeKTUBHOCTI ii peamnizalii €
JOCTaTHbO CKJIAJHUM TIPOLIECOM, OCKIUIbKH Mependadae y3roJKEHHS  PsIy
MOKa3HUKIB, IO € BiJOOpa)XKEHHSIM [OCSATHEHHS IliJIed JIOTICTUYHOI CHUCTeMH. 3
OTJISAy Ha ICHYIOUM MIJXOJM IIOJAO OIIHKKA €()EKTUBHOCTI JIOTICTUYHOI CTpaTerii,
HiIMPUEMCTBA MalOTh 00path Jyuis cebe Takuit HaOlp MOKAa3HUKIB (TTapaMeTpiB), KU
OW J03BOJIUB KOMIUJIEKCHO OIIIHUTH PiBEHb pealisailii oOpaHoi cTpaTerii, BUSBUTH
npo0iemMu, 3aIUTaHyBaTH 1 3A1MCHUTH KOPUTYBaJIbH1 Mii.
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CIOKETHI 3AHSTTS 3 ®I3UYHOI KYJIbTYPH SIK 3ACIB AKTHUBI3ZAIIIL PYXOBOI
NISIIBHOCTI JITEN

Abstract. The article researches the role of physical education lessons of the story type in
the formation of motor skills in preschool children. It is found out that the story and game character
of physical exercises allows children to learn educational material without stress and with sufficient
independence and with a high level of activity.

Keywords: motor activity, physical cultural classes, plot structure, motor skills, stages of
learning, teaching methods, techniques.

Anomauia. YV cmammi 00cnioxcyemocs ponv 3aHAMb 3 QI3UYHOI KYIbMYPU CIOHCEMHO20
muny y ¢Qopmyeanni pyxoeux YMiHb [ HABUYOK Y Oimell OOWKLIbHO20 6iKy. 3’sacosano, wo
CIOJICemHULl Ma 12posutl xapakmep @i3udHuUx 6npas 0ac 3mo2y OimAM 3ace0imu HA8YANbHUL
mamepian 6e3 HanpylceHHs ma 3 O0CMAMHbOI0 CAMOCMIUHICIIO | 3 BUCOKUM PIBHEM AKMUBHOCHIL.

Knrwuoei cnosa: pyxosa akmusHicmo, 3auamms 3 Qi3uuHOi KyIbmypu CrOHCEMHO20 MUNY,
PYX08i YMIHHA Ul HABUYKU, emany Ha84aHHs, Memoou i NPUUOMU HAGYAHHS.

IMocTtanoBka npodJjemu y 3arajbHomy Buriasaai. Cepen pi3HUX CaMOIIHHUX
BUJIIB JIISUTBHOCTI JIITEH JOIIKUIBHOTO BIKY pyXoBa ISUIBHICTh € HaWOIbII
3aTpe0yBaHO0 1 TPUBAOIMBOIO [JIl JUTHUHU. XapakTep OyIb-fKOoi HisSUTBHOCTI
JTUTUHU, OCOOJIMBO PYXOBOI, OB’ A3aHOI 3 MI3HAHHIM JOBKIJUISI Ta OPIEHTYBAHHIM Y
HbOMY, CIpHs€ a00 BHUXOBAaHHIO CaMOCTIMHOCTI, aKTHMBHOCTI Ta I1HIIIaTUBHOCTI
MUCJICHHS 1 Jii, a00 K TMPU3BOAUTH A0 iX 1HEpIi Ta macuBHOCTI. Jljis popMyBaHHS
MO3UTUBHOTO PYXOBOTO JIOCBIMy MITEH IOMIKUIHPHOTO BIKY, CHCTEMH IPAaBUIHHUX
PYXOBUX YMiHb 1 HAaBUYOK, PO3BHUTKY (I3MUYHUX SIKOCTEH 1 KOOpAWHAIIHHUX
3Mi0HOCTEH, IS 3a70BOJICHHS O10JIOTIYHOT MOTPEOW TUTHUHU B PyXax BEIUKY POJIb
BIJIITPAOTh 3aHATTS 3 PI3UYHOL KYJIBTYPH.

AHaJi3 ocTaHHIX A0CaizKeHb i myOJikanii. Y ranxysi ontumizauii GpizuuHOTrO
BUXOBAaHHS JTUTUHU B CHUCTEMI JIONIKUIBHOI OCBITH HAYKOBO-TIPHUKJIATHUN I1HTEPEC
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MaroTh HampaioBanHs O. boriniu, E. BinsukoBcskoro, H. Jlenucenko, O. JlyOorai,
O. Kypxka, H. JleBineup Ta iH. [3; 4; 5; 6]. Lleil nmpouec BU3HAYAETHCS PYXOBHUM
PO3BUTKOM, MEBHUM pIBHEM 3HAaHb, TYpOOTOIO MpPO BJACHE 3A0pPOB’S 1 370pPOB’S
IHIIMX, MTO3UTUBHUM CTABJICHHSM /10 3aHATh (PI3MYHMMHU BrpaBamu. J[ocCiiHUKHU Y
rajry3i pi3M4HOTO BUXOBAHHS JITEH CTBEPAXKYIOTh, O 03/I0POBUMI Ta TPEHYBAJIbHUMA
e(eKT Ha OpraHi3M TUTHUHU Ma€ JIUIIE IIOJICHHE MPOBEACHHS 3aHATh 3 (I3UYHOI
KyJbTYpH B yMOBax 3akjany aomkiibHOI ocBiTH (O. boriniu, E. BinsukoBcbkuii, O
Jy6oraii ta iH.) [3; 5; 6]. EQekTuBHICTh NPOBEICHHS 3aHATH 3 (I3UYHOI KYJIbTYpHU
CIOKETHOTO THNY il ()OPMYBaHHS PYXOBUX YMiHb 1 HABUUYOK JITEH TOIIKLIHHOTO
BIKY MiaTBeppKeHa y aociipkeHasx O. boriniu, E. BinbukoBcekoro, JI. IMapamienko,
JI. I'mazupinoi, B. umxkinoi ta iH. [3; 3; 5; 6; 7]. Hocmimkenns O. boriniu
MPUCBSYEHI BUKOPUCTAHHIO 3aHATH 3 ()I3MYHOI KYJbTYPH HAa OCHOB1 1HTETPOBAHOTO
IiAX0Ay A0 IUIAHYBAaHHS HaBYaJIbHOro Martepiany. Ha Takux 3aHATTAX B1AOYyBaeThCA
NO€THAHHS OBOJIOAIHHS TITbMHU 1H(POpPMAIHUM KOMIIOHEHTOM 3 po3nainy «PigHa
npupojia» Ipo 00’eKTU Ta ABuIIa npupoau [3]. Mu po3auisieMo AYMKY AOCIITHMII
Opo 3/A1MCHEHHS BIUIMBY HAaOyTHX 3HaHb MPUPOJHUYOrO XapakTepy Ha BUPA3HICTb
BUKOHAHHS IMITalIMHUX PYXIB, aJI’K€ BCl IMITAllIiHI PyXH, 110 BUKOHYIOTH JITH Mij
yac (Qi3KyJbTYPHUX 3aHATh, IPUPOJIHUYOTO Xapakrepy [3].

Mera cTaTTi: 0OOTpyHTYBAaTH HEOOXIAHICTH BUKOPUCTAHHS CIOKETHUX 3aHATH 3
b13UYHOT KYyJIBTYpH SK JIHOBOro 3aco0y aKTHBI3aIlli PyXOBOi MiSTIBHOCTI JITEH
CTapIIOro JOMIKUIHFHOTO BIKY.

Buknan ocHoBHOro Martepiajy. Po3rissHeMO MOXIMBOCTI 3aHATH 3 (p13MUHOT
KyJIbTYpU CIOKETHOTO THUITy IS TMIiJIBUIICHHS I1HTEpecy Ta aKTWBi3alii pyXoBOi
TISITBHOCT1 Y JIITEH JDOMKUIBHOTO BiKy. L{iTKOM 3p03yMiio, IO IMij Yac 3aHATh JITH
MalOTh BUKOHYBATH PI3HOMaHITHI (Pi3WYHI BIPaBH, 1 BUKOHYBATH iX YCBIIOMIIEHO Ta
SAKICHO. A Tak0X OTPUMYBATH EMOIIMHE 3aJI0BOJIEHHS BiJ PYXOBOi1 MJISJIBHOCTI,
PI3HOMAHITHOTO OOJaJHAHHS, JOCSITHYTOTO IMO3UTHBHOTO PE3yJbTaTy, IMOJOTaHHS
TIEPEIIKO/I, MOKIIMBOCTI CAMOCTBEPAMUTHCS Y THUX pyXax, B SKHX yXe cPpopMOBaHa
pyXOBa HaBUYKa Ta BiJl 3a/10BOJIEHHS BPOJKEHOT MNOTPEOU B pyXOBiil AisIBHOCTI.

MOTHBY aKTUBHUX PYXOBHUX i IT€H JOUWIKUIBHOTO BIKYy pi3HOMaHITHI. JliTei
NpUBabIIOIOTh irpallku, (i3KyIbTypHe 0OIaJHAHHA Ta CIOPTUBHMI iHBEHTap. Ix
3aIliKaBJIIOE€ PAJICHUM HACTpid OAHOTPYMHHUKIB IMiJ 4Yac pyXxoBoi AisuibHOCTI. JliTei
pUBAOJIIOIOTh CHUIBHI PYXOBI1 Jii 3 1opocauMu. BakinBe 3HaUCHHS SIS JUTUHUA Mae
MO3UTHUBHA OIIHKA BUXOBATENSA 1 OJTHOMITKIB Y MPOIeCl BUKOHAHHS (PI3MYHHUX BMPAB.
VY mporeci BUKOHaHHS (DI3UYHUX BIPaB JITH MAIOTh MOKJIUBICTH MIEPEBIPUTHU BIIACHI
3M10HOCTI, AITel TPHUBAOIIOE MOXKIWBICTH TOJIOJIAHHS TPYIHOIIIB, TOB’SI3aHUX 13
3HAUHUMH (PI3UYHUMUA W €MOUIMHUMH 3yCHIUISIMU, IO T€K MOTUBYE 10 aKTHMBHUX
pyxoBux Aiii. OIHMM 13 BaXJIUBUX MOTHBIB € PpaJiCTh, ITO3UTHBHI €MOIli BiJ
nepemMoru (BTIK BiJi BOBKa, Ha30WpaB HaWOiIbIe KyOWKiB, TiiiMaB pUOKY, IOTaB
M’ST9eM Y IIIJTh Ta 1H.) Y BiJl CAMOTO MPOIECY BUKOHAHHS PYyXOBUX JTii.

VY nmiTedl MOMKIIPHOTO BIKY TEpEeBaka€ MOTHUB EMOIIHHOT TpHUBaOIUBOCTI.
HecwminuBa autuHa (0CO0JIMBO y MOJOIIOMY JOMIKUIBHOMY Billi) JOBTO CIOCTEpIrae
3a CBOIMM POBECHUKAaMH, 110 BECEJIO I'PAIOTh y PYXJUBI ITPU YU 13 33JOBOJICHHAM
BUKOHYIOTh BIPaBHM Ha ()i3KyJIbTypHOMY OONaaHaHHi. il mepemaroThcs MO3UTHBHI
eMoIlii, JKUTTEPATICHICTh, 3aXOIUICHICTh AaKTUBHMMHU JisiMH. Y  CTapuiomMy
JOIIKITLHOMY BIIll JIITH 3BEPTAlOTh yBary Ha CBOiX POBECHHKIB, $KI BMIIOTh
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BUKOHYBAaTH PI3HOMaHITHI ()i3M4YHI BIIPaBH, CIPHUTHO 1 HIBUAKO PYXarOThCSA. Y HHUX
BUHUKAE OakaHHS TEX TaK MiSTH, HABUUTHUCA BUKOHYBATH TOW UM IHIIUUA PYyX.
Cruparourich Ha Takdid T[OYAaTKOBHM 1HTEpEC, BUXOBATeli MalTh BIACHUM
NO3UTUBHUM CTAaBJIEHHSAM MIATPUMYBATH MOro, 3aKpiMUTH, 3pOOUTH CTIAKHUM.
EmoriitHo 3a0apBiieHi (pi3WyH1 BIpaBU Ta PYXJMBI ITPU CHPUSAIOTH OUTbII BUCOKIM
pare31aTHoCTi, aKTUBHOCTI, CAaMOCTIHHOCTI, 0a)KaHHIO OBOJIOJITH PI3HOMaHITHUMHU
PYXOBUMHU JiSIMH.

Otxe, 10 aKTUBHOI PYXOBOi MISUTBHOCTI ITEH CIOHYKaIOTh iXHI MOTpeOH,
OaxaHHsI, 1HTEpecM Ta MOTHUBH. JlJi1 MOTHMBALIMHOIO OOIPYHTYBAaHHS BEJIUKOIO
3HAUCHHS HaOyBalOTh 3aHATTS CIOKETHOTO XapakTepy Ha OCHOBI CTBOPCHHS
MO3UTUBHUX E€MOI[IN IUTHHH.

Pe3ynbratu mpoBeeHOI HAaMU E€KCIEePUMEHTAIbHOT pOOOTH 3aCBIAUYIOTH, LIO
i 9Yac BU3HAYEHHS 3MICTY CIOKETHOTO (P13KYJIBTYPHOTO 3aHATTS CI1iJ Mepea0aunTu
PI3HOMA@HITHICTb ~ PyXiB, IIOCTIHHO OHOBJIOBaTH BIOpaBU Uil  HIATPUMKH
3aIIKaBJICHOCTI Ta AaKTHUBHOCTI JIT€ B OBOJIOJIHHI PYXOBHUM JAOCBiOM. Baxnnso
BPaxOBYBATH UTTEBUM 1 pPyXOBHM JOCBIJ [IT€H, iX 3HAHHA NPO JOBKIJUIS.
YpaxoByBaTh ICHXOJOTIYHI OCOOJIMBOCTI [IT€H MOUIKUIBHOTO BIKY (HAOYHO-
oOpa3Huil xapakTep MHUCJICHHS, HECTIIKa yBara, mBHUIKa BTOMJIFOBAHICTh, CXUJIbHICTh
JI0 HACJIIAyBaHHS TOIIO).

Maemo Haromocut: TOW (pakT, M0 ISl MIATPUMKH 1HTEpecy aiTedl Ha
GIBKYIBTYPHOMY 3aHSTTI CIIJI YPI3HOMAHITHIOBATH BIpPaBH, NMPUIYMYBaTH IlIKaBi
CIOJKETH, BUKOPUCTOBYBATH NMPUMOMHU 3aIliKaBIICHHS, HE O3HA4Ya€, 0 HA KOKHOMY
3aHATTI MPOMOHYBATH JIITSAM IIOCHh HOBE, IIKaBe 1 3arajgkoBe. 3aHATTs Oyne Habarato
e(eKTUBHIIIUM, KOJIM JOUUILHO BHUKOPHCTOBYBATUMYTHCS YCKJIQAHEHHS 3HAHOMUX
BIIPaB, HOB1 BapiaHTH 3HAMOMOI PyXJIUBOI TpU (MPUIYyMaTH 3 TITbMU) BIIMOBITHO J0
CIOJKETY 3aHSTTS, HaJlaBaTUMEThCSI MOXKJIUBICTh JIITSM CaMOCTIITHO BU3HAYaTH CIOCIO
BUKOHAHHS OCHOBHOTO pPyXy Tomio. Take MOCTiiiHE HapoIllyBaHHS TPYIHOIIIB 3
ypaxyBaHHSIM iX JOCTYMHOCTI JOTMOMOKE MiITPUMYBATH 3al1KaBJICHICTh JITEH.

InTepec miTeil 10 pyxiB 30UIBIIUTHCA, SKIIO BOHM JOOPE OBOJOILIN MEBHUM
pyxoM. [liTu 13 3a740BOJIEHHSIM OyIyTh BUKOHYBAaTH BIIPAaBH, TPaTU B PYXJMBI irpH,
KOJIM MOXYTh MPOJEMOHCTPYBATH BIJIACHI PYXOB1 YMIHHSI, BUSBUTH CIPHUTHICTD,
BIIEBHEHO JOJaTH mepenkoau. HeogHopa3oBe NMOBTOPEHHS PYXiB y MPUBAOIMBUX
UL IITed PYXJIMBUX Irpax Bele 10 iX MOJANBIIOT0 YJOCKOHAJIEHHS W PO3BUBAE
KMITJIMBICTh, BOJIIO, HAMOJICTJIMBICTh, MPUBYAE IO AUCIUILUIIHU. 3 1HIIOrO OOKY, CIif
maMm’sATaTv, 10 JIeTKI 3aBAaHHSA NPHUBYAIOTH JITEH IIATH MEXaHIYHO, 3a37ajeTiIb
BIJIOMHUM CIIOCOOOM 1 HE BUKJIMKAIOTh Oa)KaHHS yIOCKOHAIUTH BJIACHI YMIHHS.

Sk cBiMUUTH TpakTUKa poOOTH 3 (PI3UYHOTO BUXOBAHHS, JIUIIE BUKOPUCTAHHS
CIOKETHUX (I3KYJIbTYPHUX 3aHATh HE MOXKE TIOBHICTIO 3a0€3MEeUNUTH SKICHE
BUKOHAHHS JITBMH OCHOBHUX PyXiB. Y TIpoOIeCi EeKCIePUMEHTAIBbHOI pPOOOTH
JIOBEJICHO HEOOXIAHICTh YITKOTO IOKa3y IEJaroroM pyXOBHX [ii, MOETamHOro
pO3ydyBaHHS TEXHIKM PyXy, YCBIAOMJIIEHHS MdiThbMU (I3MYHUX BIOpPaB Ta
0araropa3zoBOro BIIPaBJISHHS.

He moxxemo 001iTH yBaror 1 BaXJIMBICTh ypaxyBaHHs 0a30BHX MOKIUBOCTEH
Ta 3a0€3MeUeHHsl peasizalii 0COOMCTICHOrO MOTEHLIaly KOXKHOI IUTUHU. Y Tpoleci
CIOKETHOTO (D13KYJIBTYPHOTO 3aHSTTS BaXKJIMBO BHUSBJISATH yBary A0 KOXKHOI AUTHHH,
CTaBUTHU Mepe]] HEI peajbHl BUMOTU IO OBOJIOJIHHS CHUCTEMOIO PYXOBUX YMIiHb 1
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HaBUYOK. Te, 10 MOke 3pOOUTH OJHA AWTHHA, 1HIIIHN ckiagHo. ToMy momiibHO Oyae
3aMpONIOHYBATH MEHINY BIJCTaHb, 3PYYHHUU CIOCI0O BUKOHAHHS PYyXy TOIIO, aje
[OCTYIIOBO MIABUUIYIOYM BUMOTH, MIATPUMYIOUYM 3alIKaBICHICTh AUTHUHU Y
BUKOHAHHI 3aBlaaHHs. lle gomomoke AWTHHI TOBIPUTH Y BIJIACHI MOMJIMBOCTI,
M1JBUIIUTH AKTUBHICTb, 3a0€3MEUUTh EMOIIMHUN MIAHOM 1 pagiCHI TOYYTTS.

BucnoBkmu. Pe3ynbpTaTi mpoBeieHOT eKCIIEPUMEHTAIBHOT pOOOTH CB1/14aTh, 1110
CHUCTEMAaTHUYHE TBOpPYE BHUKOPUCTAHHS 3aHATh 3 (PI3UUHOI KyJIBTYpU CIOXKETHOTO
XapakTepy y (i3KyJbTYpHO-0370pOBUIM POOOTI 3 ITbMHU CHPHSE TiIBUIICHHIO
3aIliKaBJIEHOCTI JiTed J0 PyXOBOi MIsJIBHOCTI, MOTHBAIlIHHOI TOTOBHOCTI JI0
BUKOHAHHS (D I3MYHUX BIIPAB, IiJIBUILIEHHS PIBHS PYXOBOi aKTUBHOCTI. Bukopuctanus
CIOKETHUX 3aHATHb 3 (PI3UYHOT KYJIbTYpPHU € OMU3BKUMHU TPUPOJI AUTHHH, a TOMY
e(EeKTHBHO BIUITMBAIOTh Ha PiBeHb (hOPMYBAaHHS PYXOBUX yMiHb 1 HaBHYOK. IlImpoke
3aCTOCYBaHHS CIOKETHUX 3aHATh CHPHUATHUME MIJABUIICHHIO SKOCTI (OpMyBaHHS
HABUYOK Ta yMiHb 3 OCHOBHUX pYXIB, OBOJIOJIHHIO MIIHUMHU Ta IJACTUYHUMHU
HaBUYKaMU. bBe3yMOBHO, Ha SKICTh 3aCBO€HHS JITbMH TO3UTUBHOTO PYXOBOIO
JOCBIly, Yy TIepIly 4dYepry BIUIMBAa€ METOJMKA TIPOBEACHHS 3aHATh. Y XOJl
€KCIIEpUMEHTAJIbHOT POOOTH MM TEpPEKOHANUCH, SKIIO CIOKETHI (PI3KyIbTypHI
3aHSATTS BIANOBIJIAIOTH €TaNy HaBYaHHS JITeH (PI3MYHUX BIpPaB, 3MICTOBHI, €MOII1iHI,
IiKaBi, i1X 3MICT BIJANOBIA€ AWAAKTUYHIM METI 3aHATTSA, TO TMOKPAITyIOThCS
pe3yJbTaTH PYXOBOi  MISUTBHOCTI, TMIJABHUINYEThCS  (I3UYHA  IIpaIe3aTHICTb.
Pi3HOMaHITHICTh BapiaHTIB OCHOBHHMX pYyXiB, PYXJIHMBUX IrOp Ta IrPOBUX BIIpPaB
CIIPUATHME 30€PEKCHHIO Y JiTeH 1HTEepecy 10 1iel popMu (i3KyIbTYPHO-0310POBUOT
poboTH.
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SIMULATION OF VISUALIZATION A DISK SCHEDULING OPERATIONS

Abstract. The article proposes an approach to computer learning the kernel functions of the
operating system. In particular, in order to visualize the disk scheduling operations, the model and
appropriate computer scripts have been developed. Based on this model, appropriate algorithms
and software training system are developed.

Keywords: computer training, visualization, disk scheduling operations.

INTRODUCTION

Modern computer technologies are successfully used to teach processes, that
take place in a computer and are invisible to the human eyes. One of these areas is
training of the functions performed by the kernel of the operating system, the
visualization of which is a significant step towards of their effective training.

There are some of most popular seek optimization strategies [1]: FCFS (First-
come-first-served) - requests are serviced according to the order in which they come;
SSTF (Shortest-seek-time-first) - the request is selected, that requires minimal
movement of the magnetic heads; SCAN — disk arm sweeps back, forth across the
disk surface and sequentially serves all requests. It changes direction when there are
no more requests to service or disk arm reaches the outer cylinder; N-Step SCAN —
disk arm moves back and forth as in the SCAN case, with the difference, that
incoming requests, when the arm moves in one direction, are grouped and reordering
so, that they are effectively serviced during the reverse movement of the disk arm; C-
SCAN — disk arm moves from the outer cylinder to the inner one and services
requests on shortest-seek basis. When there are no requests to serviced the arm jumps
back to service the request nearest the outer track and proceeds inward sweep again.

In order to visualize the above functions, an approach is developed, that is
based on certain assumptions:

- the queue of disk accesses is known, i.e. the numbers of the tracks to be
accessed (read or write).

- the arrival time of each request is known.

- the initial position of disk arm is known, i.e. the track number from which the
system starts.

Given these assumptions, the queue of requests can be represented as follows [2, 3]:
|'[1,Cl‘tz,Cz‘t3,C3‘...‘Ti,Ci‘ * ‘

Each element of the queue contains the following information:

- Time elapsed since the previous request arrives (t), which represents the time
interval elapsed between arrival of two neighboring requests.

- A track number (c¢).

The first element of queue contains “t;, ¢;”. t; is the time of arrival of the first
request, and c; is the track number requiring service. The second element of the
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queue contains “ty, ¢;”. t, is the time arrival of the second request, and c, is the track
number requiring service, etc. Consider an example. Suppose we have the following
disk access queue:

10,410 [ 0,281 [0,73 [3,220 |0,11 [2,274 [1,602 | * |

The first element of the queue contains “0,410”, i.e. t; = 0 and c; = 410. This
means that the request to service track 410 arrives in the system immediately. Since t,
= 0 and t; = 0, therefore, the first two requests arrives in the system at the same time
and are placed in the requests queue. After expiration of three units of time (quantum
size) in system arrives the requests for service the tracks 220 and 11. After expiration
of two units of time, the request for service the track 274 arrives in system. After
expiration of another unit of time, the request for service the track 602 arrives in
system.

Suppose we have 5 requests, N = 5. The quantum size - Ty, = 1, the number of
requests in the queue of ready requests (QRR) - R = 0, a flag that determines the need
to read a request from the QRR - Q = 0, the number of initial track - C;,;. = 337. The
queue of waiting requests (QWR) has the form:

10,410 0,281 ] 3220 ] 0,11 | 2274 | @ |

1. At the first step QRR is empty.

2. We begin formation of the QRR. Since Q = 0, we read the first request
from QWR and Q = 1. Since, t; = 0, the request is placed at the end of the QRR, Q =
0, R=1. QWR takes the form:

10281]3220] 0,11 [ 2274 @ |

QRR takes the form:

10,410 | * |

3. Since, Q = 0, we read the first request from the QWR and Q = 1. Since,
t, = 0, it stands at the end of the QRR, Q =0, R =2. QWR takes the form:

13220] 0,11 [ 2274 @ |

QRR takes the form:

10,410 [ 0,281 | * |

4. Since Q = 0, we read the first request from QWR and Q = 1. Since, t; = 3,
this request expects 3 quantum of time to elapse and the service of requests from the
QRR begins: t; =t; - T, =3 -1=2,R=2-1=1. The first QRR request is serviced
and it leaves the queue. QWR takes the form:

12220 0,11 | 2274 | @ |
QRR takes the form:
10,281 * |

56=t3-Tqu=2-1=1,R=1-1=0. The first QRR request 1s served and it
leaves the queue. QWR takes the form:
11,220 0,11 | 2274 | @ |

QRR takes the form:

-*

6.t3=1t;-Tqu=1-1=0. Since, t; = 0, it stands at the end of the QRR, Q =0,

R=3+1=4. QWR takes the form:
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L o11 [2274] @ |

QRR takes the form:
10220 | * |

7. Since, Q = 0, we read the first request from QWR and Q = 1. Since t; = 0, it
stands at the end of the QRR, Q =0, R = 1. QWR takes the form:
12274 ] @ |

QRR takes the form:

10220 | 0,11 [ * |

8. Since, Q = 0, we read the first request from QWR and Q = 1. Since, ts =2, it
expects 2 quantum of time to elapse and the service of requests from the QRR begins:
ts=ts-Tqu=2-1=1,R=2-1=1. The first request from the QRR P is serviced
and it leaves the queue. QWR takes the form:

1274 | @
QRR takes the form:
L o011 | x|

9. ts=ts-Tquw=1-1=0,R=1-1=0. The first request from the QRR is
serviced and it leaves the queue. QWR takes the form:
(0274 | @ |

QRR takes the form:
-*

10. Since, t; = 0, it stands at the end of the QRR, Q =0, R = 1. QWR takes the

form:

QRR takes the form:
| 0274 | * |

11. Since, Q = 0, we read the first request from the QWR and Q = 1. Since, t;
= "@", this means that the QWR is empty and the system will no longer receive
requests. The service of requests from the QRR continues, ts = ts - Tg,. QRR takes the

form;

This completes the process of disk scheduling operations.

Thus, the article proposes an approach to visualizing the disk scheduling
operations. A model and related computer scripts have been developed. Based on
them, software training system is built, use of which significantly improves the
quality of training this function of the operating system kernel.
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JAEAKI ACIIEKTH ITPOBJIEMHA ®OPMYBAHHA 'OTOBHOCTI 10O
YCBIZOMJIEHOI'O BATBKIBCTBA Y BUXOBAHIIB IHTEPHATHHUX 3AKJIA/IIB

Abstract. The article deals with some aspects of the problem in forming readiness for
conscious parenting among students of boarding schools. The ways of formation of high school
students’ readiness for conscious parenting have been determined.

Keywords: conscious parenting, high school students, specifics of formation of readiness for
conscious parenting, boarding schools, extracurricular activities.

Anomauin. Poszensinymo Oeski acnekmu npooiemu  QOpMYy8aHHs 20MOBHOCMI 00
VCBIOOMIIEH020 DAMBKIBCMBA Y BUXOBAHYIE IHMEPHAMHUX 3AK1A0I8; BUSHAYEHO ULTAXU (POPMYBAHHS
20MOBHOCMI CIMAPUOKIACHUKIE IHMEPHAMHUX 3aKAA0I8 00 YCBIOOMIEH020 OAMbKIGCMEA.

Knwuosi cnosa: ycsioomnene 6amvKi6cmeo, cmapuioKIACHUKY, cheyuika (opmysanHs
20MOBHOCMI 00 YCBIOOMIIEHO20 OAMBKIGCMEA, THMEPHAMHI 3aKAA0U, NO3AYPOUHA OisIbHICTb.

[TpobGiiema ¢GopmyBaHHS TOTOBHOCTI JI0 YCBIJOMJIEHOTO OaThKiBCTBa HaOyBae
0COOJMBOI aKTYaJIbHOCT1 JUIsl CTApUIOKJIACHUKIB 1HTEPHATHUX 3aKJIaiB, OCKIJIBKH
BOHHU M030aBJieHI HAWBaKJIMBIIIIOrO 1HCTUTYTY coliaizalii — ciM’i, abo e JoCBif
Ma€ acoIllaJIbHAM XapakTep.

HopmatuBHuUM MiATpYHTSM IS PO3B’SI3aHHS 3a3HAY€HOI mMpodiieMHu €
Cimeitnuit  Konmexc VYxkpainm (2002), 3akonm VYkpainm «IIpo ocity» (2017),
HamionaneHa cTpareris po3BUTKY OcBiTH B YkKpaiHi Ha 2012-2021 poku (2013);
IToctanoBa BepxoBHoi pagu Ykpainu «IIpo PekoMeHnanii napJaMeHTChbKUX CIIyXaHb
Ha Temy: «CiMeiHa mnoniThuka YKpaiHu — [l Ta 3aBgaHHs» (2015), y saxux
3a3HAYCHO, [0 MEPIIOYEPTOBUM 3aBJAHHSAM JIEP)KABHOI CIMEWHOI MOJITUKU Mae
cTaTy (POpMyBaHHS Y MOJIOZ] PAarHEHHsI MaTH MOBHY CiM’1O.

[IuTaHHS BUXOBAaHHS YYHIB IHTEpHATHUX 3aKJIAJ(iB CTATU IPEIMETOM HAyKOBUX
po3Bigok H. Bummniscekoi [1], O. IN'ony6 [2], JI. Kanimescwkoi [4; 5; 6; 8; 9; 10],
corriaiizaiito CTyAeHTIB KoiemkiB BuBuaja M. IllkompHa [20; 21], cTaBieHHS 10
KOXaHHS MOJIOJ, CYCIUIbHI MpoOJieMu c¢iM’T 1 TOTOBHOCTI JO HeEl IapTHEpIB
posraanana JI. Ileteko [12; 13; 14; 15].

Ha cywyacHoMmy erami TOJOBHUMH 3aBIaHHSMU IHTEPHATHUX 3aKJIajdiB €:
3a0€3MeUeHHs] YTpUMaHHS Ta BUXOBAHHS MITEH-CUPIT Ta JiTei, M030aBICHUX
0aThKIBCHKOTO TMIKJIYBaHHS, JITeH 13 OaraTOMITHUX Ta Mano3abe3nedeHuX pOJIMH;
CTBOPEHHSI YMOB JUISl PO3BUTKY (PI3MYHOTO, COLIAIBHOIO Ta MCHUXIYHOTO 310POB’S
BHUXOBAHI(IB; 3aCBOEHHS OCBITHIX IpOTrpaM, HaBYaHHS 1 BUXOBaHHSA B I1HTEpecax
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0COOUCTOCTI, CYCIUIbCTBA 1 JEp>KaBW; COIAJbHUM 3aXUCT; MEIUKO-IICHUXOJIOrO0-
nejaroriyHa peaduriTaiis Ta colliajdbHa ajanTallisi BUXOBAHIIB; OXOpOHA MpaB Ta
IHTEpeCiB WIKOJISPIB; MIArOTOBKA BHUXOBAHUIB JUIsI CAMOCTIMHOIO KUTTS; 1O
YCB1JIOMJIEHOTO 0aThKIBCTBA |5, C. 84].

[Tpucraemo mo aymxu O. Cmanbko, sfka po3risgac GEHOMEH «YyCBiIOMIICHE
0aTBKIBCTBO» SIK CTIMKY BHYTPIIIHIO SKICTb OCOOMCTOCTI (K €JIEMEHT CBIJOMOCTI),
0 TPYHTYETHCS Ha YCBIJOMJIEHHI OCOOHWCTICTIO BJIACHOTO J>XUTTEBOTO BHOOpY M
TOTOBHOCTI CaMOCTIHO BUKOHYBAaTH 3aBJaHHs, IOB’s3aHI 3 MalOyTHIM CIMEHHUM
KUTTSAM, IUIAHYBaHHSM CIM’1, HapO/)KCHHSM Ta BUXOBaHHSAM JiTeH, 1 BigoOpaxae
OPUHAHATTS CUCTEMH BJIACHOI BIJIOBINAJIBHOI 3aJIC)KHOCTI BiJl WICHIB CBO€EI ciM’1 i
cycniiascTBa [16, c. 7].

Hocnigaung O. Kizp 3a3navae, mo AiTH, K1 3pOCTalOTh B yMOBaX JeIlUTY
0aTbKIBCHKOI JJACKH, PAHO CTAalOTh 00 €KTOM CEKCYaJIbHOI €KCIUIyaTalii OTOYYHYHX
(Topocaux Ta OAHOJITKIB), KEPTBAMU CEKCYaJIbHUX 3JI0BXXHBaHb, PAHO IMParHyTh
CTBOPHUTH BJIACHY CIM’IO 1 IIBUJKO pO3NydaroTbes. Uepes nmpopaxyHku y popMmyBaHH1
CEKCyaJIbHOI KYJIBTYPH JCTIPUBOBAHI FOHAKH 1 JIIBUATA MTOTIOBHIOIOTH TPYITY PH3UKY»,
cepell SIKMX 3HAYHOIO MIPOIO MOIIMPEHI BEHEPUYHI 3aXBOPIOBaHHS, HE3aIlJIaHOBaH1
BariTHOCTI Ta aOOpTH, IO YacTO PYWHYE OO0, XUTTEBl IUIaHu. llpuunHOIO
Herapas/liB B OCOOHMCTOMY JKHTTI CTa€ BJIaCHA HEOOI3HAHICTh B €JIEMEHTAPHUX
npaBuUjiax TUTAaHYBaHHA CIM’i, HEBMIHHS OyJIyBaTh TapTHEPCHbKI CTOCYHKH 13
NpOTUJIEKHOM cTarTio [11, c. 43].

Cnemudika ¢dopMyBaHHS TOTOBHOCTI JIO YCBIJOMJICHOTO OAaThKIBCTBA Y
BUXOBAHI[IB 1HTEPHATHUX 3aKJIaJlIB TIOB’S3aHa 3 OCOOJMBOCTSAMH OpTraHizamii
KUTTENSUIBHOCTI HAa3BAHOTO BHINE KOHTUHTEHTY MiTe (BUMYyIlIEHA aJamnTailis [0
BEJIMKOI KUIBKOCTI OJHOJNITKIB; TEpPEBaAKHO TpPyINoBa, a HE IHAUBITyalbHA
CHOPSIMOBAHICTh BHUXOBHUX BIUIMBIB; 3BY)KCHHS Jlala3oHy CTaTe€BHX poOJei),
cnenu(pIKO KOHTUHIEHTY Y4YHIB pPaHHbOIO FOHAIBKOIO BIKY (BIACYTHICTB
MO>KJIMBOCTI 3aCBOEHHSI MO3UTHUBHOTO COLIAJBLHOTO JOCBiYy OaThKiB ab0 3aCBOEHHS
HEraTMBHOTO  acOLIaJbHOTO  OAaTbKIBCHKOTO  JIOCBilYy; TMOPYIIEHHS  CTaTeBOi
cTepeoTuizalii oopa3sy «51», HasgBHICTIO JEPUBALIHHOTO CUHAPOMY).

JIOCHIPKEHHST  CBITYUThH, 10 CTAPIIOKJIACHUKUA 1HTEPHATHUX 3aKJIa/iB
BUSIBJISIIOTH OO13HAHICTH IIOJ0 CYTHOCTI COIIAJIBHOI poii «ciM’siHuH». Tak, OyJo
Ha3BaHO TaKl O3HAKH III€1 COILIaIBHOT POJIi, IK-OT: «JIFOOUTH Ta MOBAXKAE YICHIB CBOET
POIMHMY», «HE KHJAa€ CBOIX NITe Ha MPU3BOJSAIIE», «HE OOpakae CBOIO KIHKY,
YOJIOBIKA, HE TMUSYUTHY, «BEJE 3J0POBUI CIOCIO KUTTS», «HE BIAIITOBYE CBApPKHU Ta
O1liKM», «BHUSBJISE BIAMOBIAAIbHE CTABICHHS 0 CBOIX O0OB’SI3KIB MEPEa POAUHOION,
«CYMIIIHHO TpAIfO€ JUIi TOro, IMo0 3a0e3MeUuTH CBOIO CIM'IO», «JIOOHUTH 1
MIKIIYETHCS TIPO CBOIX JITEH», «yMi€ TUIAaHYBAaTU CIMEHHHI OIOKET, 3a011a/PKyBaTH
rpolii», «0yTH TOCIOJApPEM y CBOil OCEi» TOIIO.

Came Taki BIOMNOBIOI, SK: «CIM SHHUH JIOOMTH Ta IIOBa)Ka€ UJICHIB CBOEN
POIMHMY, «... HE KUJAE CBOIX JITEH HAMPU3BOJIAIICY», ... HE OOpakae CBOIO KIHKY,
(4omnoBika), AITEH», «... HE THUAYUTH, BeJE 3JOPOBHUI CIIOCIO JKUTTS»; «... HE
BJIAIITOBYE CBAapKW Ta OIMKW» TOIO, HA HAIly OyMKY, CBIYaTh MpPO HETaTUBHHM
JOCBIJl nepeOyBaHHsI OUIBIIOCTI BUXOBAHIIB Yy O10J0T14HIN CIM’i, e YacCTUMU Oyu
o0Opasu, cBapku Ta O1WKH, MUALTBO OaThKIB, O€3BIAMOBIJaIbHE CTABJICHHS 10 JITCH.
Le e pa3 miaATBepKYy€Ee HEOOXIAHICTh MOCUJICHHS YBaru 1040 BUKOHAHHS IIKOJIOO-
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IHTEpHATOM TaKUX COIIAJbHO-TIEJATOTIYHUX  (QYHKIH, K KOMICHCaIlliiHa,
peabimiramiitna [19, ¢. 21-22].

VY mporeci A0CIIIHO-EKCIEPUMEHTAIBHOI pOOOTH OYyJI0 pOo3pO0JIEHO MOIYJIh
«5 — MaiiOyTHIN ciM’SIHUH» METOI0 SIKOro OyJjio: OpMyBaHHS y CTapUIOKIACHHKIB
IHTEpHAaTHUX 3aKjiajiB TOTOBHOCTI JI0 YCBIJIOMJIEHOro OaTbKiBCTBa; (POPMYBaHHS
HEOOX1THUX 3A10HOCTEH 11070 MOOYA0BH BJIACHOI CIM’1, y SIKIM peai3yeThbcs 3pijie
MOPYXKST Ha OCHOBI MaTEPUHCHKOT Ta 0aThKIBCHKOI Mo3uIlii. Ile 1amo MOoXKIMBICT
CTBOPUTH YMOBHM ISl 3aCBOEHHS Cy4acHOTO 3MICTYy Ta 3HA4YEeHHS COIIaJbHO-
MeJaroriyHuX 1HCTUTYTIB HUIIOOY Ta ciM’i; crpusuio GOpMyBaHHIO YCTAaHOBOK IIO
BITHOIICHHIO JI0 CTaT€BHX pOJIEM Ta CEKCyaJlbHOiI TIOBEMIHKH; 3ay4YCHHS
CTapIIOKJIACHUKIB J0 TPAAMIIi] YKPaiHCHKOT POJUHHU.

Temamu ganoro moayns BuzHaumwim: «FOHICTE — yac momo6atuchy, «baraTcTBo
BIJHOCHUH: WUIAX Yy Jabipunti»y, «Dopmyna maciauBoro muioly», «CimeiiHa
ekoHOMiKay, «CiMeitHe rocnoaproBaHus» [7, c. 49].

Insxamu (popMyBaHHS TOTOBHOCTI CTapIIOKJIACHUKIB 1HTEPHATHUX 3aKJIAJIIB
JI0 YCBIJJOMJICHOTO OaThKIBCTBA €:

1. MeTonryHa MiArOTOBKA MEAAroriB IHTEPAHTHUX 3aKJIaIiB A0 (HOpMYBaHHS
TOTOBHOCTI CTapIIOKJIACHUKIB JI0 YCBIJJOMJICHOTO OaThKIBCTRBA.

2. 3micToBe 1 MeToauyHe 3a0e3leueHHs Mpolecy (opMyBaHHS TOTOBHOCTI
CTapIIOKJIACHUKIB IHTEPHATHUX 3aKJIaJIIB O YCBIJIOMJICHOTO OaThKIBCTBA.

3. BukopucTtanHs MOTEHIIATy M03aypOYHOi TISJILHOCTI IHTEPHATHOTO 3aKJIaly
y KOHTEKCTI JOCIIKYBaHOI MPOOIEMHU.

4. 3acTocyBaHHS TMOTEHINATY TpPAaWIliid YKPAiHCBKOIO HApOIy IIO/0
dbopMyBaHHS  TOTOBHOCTI  CTapIIOKJIAaCHUKIB  IHTEpHATHHX  3aKJagiB [0
YCB1JIOMJIEHOT'O 0aThKIBCTBA.

[IpoBeneHe JHOCHIKEHHS HE BHYEpIye OaraTrorpaHHOCTI TEOPETUYHHMX 1
IPAKTUIHUX TOITYKIB pO3B’si3aHHS MpoOsieMu. [IepCrieKTHBHUM BBaKA€EMO BUBUCHHS
CTaHy TOTOBHOCTI CTapUIOKJIACHUKIB IHTEPHATHUX 3aKIaJiB JI0 YCBIJOMIIEHOTO
0aThKIBCTBA.

Jliteparypa
1. BummiBcbka H.B. Xapakrtepuctuka mnegaroriyHMX yMOB BHXOBaHHS MHWJIOCEPAS YUHIB

MOJIOJIIIOTO IIKUIBHOTO BIKY Yy MO3aypOYHid MisJIBHOCTI MIKUI-iHTepHATiB. TeopeTuuHi
MUTaHHS KyJIbTYPHU, OCBITH Ta BUXOBaHH: 30. HayK. npanb. Bum. 49. KHITY, 2014. C. 22—

26.
2. Tony6 O.B. ®dopmyBaHHS CaMOCTIMHOCTI YYHIB MOJOJIIOTO INKIIBHOTO BIKY IIKLJI-
IHTepHATIB A JITEW-CHPIT y MO3aypouHid IisUIHOCTI : JAWC. ... KaHJ. NHelx. Hayk //

bepnsiaeek, 2004. 253 c.

3. Kanimesceka JI. B. Kpokyemo 1o comianpHOi 3pijocTi: Hayk.-metoA. moci6. Kuis: IH-T
npobnem BuxoBanHusa HAIIH Ykpainu, 2011. 175 ¢

4. Kanimescbka JI.B. IlinroToBka CTapHIOKIACHUKIB IIKUI-IHTEPHATIB 0 KUTTEIISUIBHOCTI Y
BIIKPUTOMY CYCHUIBCTBI (BUXIJAHI KOHIIENTYaJbHI MOJOXEHHA). TeopeTHKo-MeToaNYHI
npobieMy BHUXOBaHHS JiTeH Ta Y4HIBCbKOI Moyoii : 30. Hayk. mpamb. Kam’sHenb-
Ilominechkuii, 2011. Bum. 15. Ku 2. C. 88-97.

5. Kanimescoka JI.B. Peanizaiis nenaroriyoux (yHKIIH 3aradbHOOCBITHIX IIKIJI-IHTEPHATIB Yy
KOHTEKCTI TIJArOTOBIl BHUXOBAHIIB [0 CaMOCTIHHOI JKUTTENISUIBHOCTI. TeopeTuko-
METOAMYHI TpoOJeMH BUXOBAaHHS [iTe Ta YYHIBCbKOI MoOJoHi: 30. HayK. Ipailb.
KipoBorpan: Imexkc — JIT/I, 2012. Bun. 16. Ku. 1. C. 84-91.



80

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Kanimescreka JI.B. Crienndika BUXOBaHHS COIIAIBHOIT 3pPUIOCTI YUHIB MIKII-IHTEPHATIB JUIS
niteit-cupit // Cowionoris : Teopist, MeTouka, MapkeTur. 1999. Bumn. 4. C. 77-84.
Kanimescepka JI.B. YcBimomiieHHs comianbHOI poili «MaOyTHIH CiM’SHUH» SK OJHA 3
MeJaroriyHuX YMOB BHXOBAHHS COIUAJIbHOI 3PUIOCTI CTApUIOKJIACHUKIB MIK1I-IHTEPHATIB.
[lemaroriuna ocsita: Teopis i mpakTtuka : 30. Hayk. mpamnb. Kam suemnb-Ilominbebkuii :
Bupasens I1I1 3Boneiiko . I'., 2011. Bum. 8. C. 48-54.

KanimeBcbka JI.B. @opmyBaHHS KHTTEBOI KOMIETEHTHOCTI MiJUNTKIB IIKiJ-iIHTEpPHATIB.
Hosgi Texnomnorii Hapuanus. 2006. Ne 4. C. 212-220.

KanimeBceka JI.B. ®opmyBaHHS MiHHOCTEH CIMEHHOTO JKHUTTS Yy CTapIIOKJIACHHUKIB
3arajbHOOCBITHIX LIKUI-IHTepHATIB. TeopeTrko-MeTonYH1 MpodieMu BUXOBAaHHSA TITEH Ta
y4HiBChKOI Mouozi : 30. Hayk. nip. KipoBorpan : Imexc-JIT/I, 2014. Bum. 18, Ku. 1. C. 297-
305.

Kanimesceka JI.B., Bumnisceka H.B. [lenaroriuni ymoBH BUXOBaHHS TYMaHHOCTI B y4YHIB
MOJIOAIIOTO IIKUIBHOTO BIKY B MO3aypOuHid AisUIbHOCTI mIKin-iHTepHaTiB // Topical issues
of pedagogy: Collective monograph. — Edizioni Magi, Roma, Italy, 2019. 228 p.

Kizp O.b. ®opmyBaHHS NCUXOJOTTYHOI TOTOBHOCTI BUXOBAHIIIB iHTEpPHATHUX 3aKIadIB 0
CTBOPEHHS CiM’i : AWC.. ...KaHA. mcuxoi. Hayk : cmer. 19.00.07 «llemaroriyna Ta BikoBa
nicuxosnorisy / Teproninb. 2003. 346 c.

[Tersko JI.B. Pearizaiisi MOpaJIbHO-CYCIIUTBHOI TIpOOJIeMaTuku y GhopMyBaHHI TIpodeciiiHo
OpPIEHTOBAHOTO IHIIOMOBHOTO HABYAJIBHOI'O CEpPENOBHMILA B YyMOBaX YHIBEPCUTETY.
Hayxosuit waconuc HITY imeni M.JI. [paromanoBa. Cepis 5. [lenaroriuni Hayku: peamii Ta
nepcrneKkTuBy: 30. Hayk. mp. ; 3a pel. akagemika B.I.bonmaps. Kuis: Bua-so HIIY imeni
M.I1. Iparomanosa, 2016. Bum. 55. C. 166—-173.

[Terpko JI.B. CyyacHi cTyneHTH Ta ix miaAroroBka no ciMeidHux crocyHkis / JI.B.Iletbko //
Hayka III THCAYOMITTS: TOIIyKH, MpPOOJEMH, TIEPCIEKTHBH pPO3BUTKY : Mar. |
Bceykpaincpkoi Hayk.-mipakT. iHTepHET-KOHG. (M. bepasncek, 20—21 kBitHs 2017 p.) :
30ipHUK Te3. — bepasaenk : BAITY, 2017.— Y. 1. - C. 230-232.

[Terbko JI.B. ®opmyBaHHS mnpodeciifHO OpIEHTOBAHOTO IHIIOMOBHOTO HaBYaJIbHOTO
CepeIoBUINA B yMOBAX YHIBEPCUTETY LUIAXOM PO3IJISLy MOPAIbHUX OPIEHTHPIB CTYACHTIB.
[lenaroriunuii anpbmanax: 30. Hayk. np. 2016. Bumn. 29. C. 164—172.

Iletpbxko JI.B. Y mnomykax ¢opMynu KOXaHHS CTyJAeHTaMH y Tpoueci (opMyBaHHS
npodeciiHO  OpPIEHTOBAHOTO  IHIIOMOBHOTO HAaBYAJIBHOTO CEPEJOBHINA B  yMOBax
yHiBepcurery. Haykosi 3amucku. Cepist "Ilcuxonoro-nenaroriuni Hayku" (HixuHCHKMI
nepkaBHUN yHiBepcuTeT iMeHi Mukonu [orosst) / 3a 3ar. pen. mpod. €.1.Kopanenko.
Hixun : HY im. M. T'oroms, 2015. Ne 4. C. 178—185.

Cmanbko O.B. ®@opMyBaHHs BiANOBIIAJLHOTO CTAaBJICHHS 10 OAThKIBCTBA y CTYJ/CHTIB
KJIACUYHOT'O YHIBEpCUTETYy B IMpPOLECI I03aayIUTOPHOI IisUIbHOCTI: aBToped. AMC. Ha
COMCKAaHME HAy4YH. CTeneHW KaHj. men. Hayk : cmer. : 13.00.07 «Teopis 1 Meroauka
BUXOBaHHs»/ YManb, 2016. 20 c.

TypunnoBa I'. B. biojoriune mi3HaHHA Yy KOHTHUHIyMI OCOOHMCTICHOI AWHAMIKH //
OcobucTicTh y TpOCTOpi BUXOBHHMX IHHOBALIM: BCEyKp. HayK.-mpakT. KoHd., HAITH
VYkpaunsl, [H-T mpobGnaem BuxoBanHs HAIIH Vkpawnwer ; 3a pen. 1. JI. bexa, O. M.
Hokynenko, P. B. ManmunomeBcbkoro (19 xosths 2018 p.). IB.- @pankiscesk : HAIII, 2018.
C. 371-376.

Typuunosa, I'. B. ®opmyBaHHs npodeciiiHO 3HAUyIIUX SKOCTEH MaiOyTHHOIO BUHUTEIS
MPUPOTHUYUX AUCIUIUTIH // KpuTHYHUN MAxi y BUKIAAaHHI MPUPOJIHUYUX JUCIUTLIIH :
MaTepiann MiKHApOAHOI HAayKOBO-MeTOIM4HOI KoH(pepeHuii, 14 mucromana 2018 poky /
yki. : O. II. Tamait [ta in.]. KuiB : Bug-so HITY imeni M. IlI. [Iparomanosa, 2018. C.
112—-118.

dopMyBaHHS I[IHHOCTEH CIMEMHOTO JKUTTS Y BUXOBAHI[IB 3aKJaiB IHTEPHATHOTO THUITY :
monorpadis / Kanimesceka JI.B. Ta iH. ; 3a 3ar. pen. Kanimescekoi JI.B. XapkiB :
«lpykapns Manpuny, 2015. 222 c.



81

20. HIxompna M. C. PerpocnekTHBHMIA aHaji3 NMpOOJIEMH BHUXOBaHHS COIIAJIBHOI 3piJOCTi

21.

mounoai. HaykoBuit BicHuk HamionanbHOro yH-Ty OiopecypciB 1 HpUPOJOKOPUCTYBAHHS
VYxpaiau. Cepist «[legarorika. Ilcuxomnoris. @inocodis». Kuis: Mineniym, 2017. Burm. 259.
C. 294-298.

Shkolna M. S. Upbringing social maturity in students of agricultural colleges in after class
activities as a pedagogical problem // Perspectives of research and development: Collection
of scientific articles. — SAUL Publishing Ltd, Dublin, Ireland, 2017. P. 182-185.



82

Ivanna Tarhonii
Postgraduate student
Rivne State Humanities University (Ukraine, Rivne)

FORMS AND METHODS OF EDUCATION OF TOLERANCE IN STUDENTS
OF PEDAGOGICAL COLLEGES IN OFF-TREATMENT ACTIVITIES

Taproniii 1.B.
AcrmipaHT
Pignencoruii deporcasnuti eymanimaprnuii ynisepcumem (Yxpaina, m. Pigne)

®OPMHU I METOAY BUXOBAHHS TOJIEPAHTHOCTI'Y CTYIEHTIB
HEJATOI'MTYHUX KOJIEKIB ¥ IIO3AAYAUTOPHIN AIAJIBHOCTI

Abstract. Forms and methods of education of tolerance of students of pedagogical colleges
in extra-curricular activity are considered in the article.

Keywords: tolerance, forms and methods, education of tolerance, pedagogical colleges,
students, extracurricular activities,

Anomayin. Y cmammi posensinymo @opmu i memoou GUXO08AHHS MOIEPAHMHOCE Y
CMyOenmis nedazociyHux Ko1eoxicis y no3aayoumopHill OisiibHOCHI.

Kniouosi cnosa: monepanmuicmo, Gopmu i memoou, GUXOBAHHS MOIEPAHMHOCMI,
neoazo2iuHull Koieoxuc, Cmyoenmu, no3aayOumopHa OisibHICMb.

ComiaJIbHO-€KOHOMIYHI 3MIHM B Cy4aCHOMY YKpaiHCBKOMY CYCHIJIbCTBI
nepen0davyaroTh  MOIIYK  €(QEeKTUBHUX  IUISAXIB  YJOCKOHAJICHHS  BHXOBaHHS
CTYJCHTCBKOI MOJIONI. Y 1hOMY KOHTEKCTI aKTyaJbHOCTI HalOyBae mpooOiema
BUXOBaHHS TOJICPAHTHOCT1 Y CTYJIEHTIB MEJAroriyHuX KOJIC/XKIB, OCKIJIbKH caMe BiJT
MaHOyTHIX yYHUTENB 3aJICKUTh TyXOBHE BIIPO/KEHHS Y KpaiHu.

[IpobGnema BUXOBAaHHS TOJIEPAHTHOCTI 3HAMILIA BiJOOpaKeHHS B MeJaroridyHii
cnagmuai f. Komencekoro, . Kopuaka, A. Makapenka, M. Momnteccopi, C.
PycoBoi, B. Cyxomnuncekoro, C. @pene, P. [lITaiinepa 1a 1H.

Pi3Hi acmekTH TOJEpaHTHOCTI 3HAMIIIM BigoOpaskeHHs y mpausax ¢imocodis
(M. Bepases, P. BanitoBa, B. Jlektopcbkuii, B. ConosiioB Ta iH.); comiosoriB (I
Byturin, C. Oxkcamutna, B. Iloptsaukina, O. IlIBauko Ta iH.); mcuxomoriB (O.
Acmonos, [. bex, C. boumupeBa, B. Konecos, B. Mapanos, A. Opnos, O.
[TerpoBchkuii, A. Pean, B. Citapos, I'. [llaiireposa Ta iH.).

[MutanHs, MoB’s3aHl 3 MPOOJIEMOIO TOJEPAHTHOCTI PO3IIISIAIOTHCS B Mpalsix
3apyOikHuX gochiaHukiB (A. Kamtio, A. Macnoy, I'. Onmopt, XK. Captp, E. ®pomm,
K. flcniepc Ta iH.). 3aranpHi  TWATAHHS  TNEJAroriku  TOJICPAHTHOCTI  3HAWIILIN
BiloOpakeHHs B jgociikeHHsx (B. Bynsdora, JI. Baitbopomnosoi, JI. bepHanchkoi,
O. I'pusn, O. Jlokykinoi, JI. Kanimescekoi, I. Cyxomnapu, I'. lllenramoBoi Ta iH.).

Cyuacni ykpainceki BueHi-nienaroru (FO. Topmienko, P. Koctpy6anb, IO.
Korensuens, 1. KpuBomramka Tta 1H.) JIOCHIKYyBaidu MpoOIeMy BHUXOBaHHS
TOJIEPAHTHOCT1 Yy MalOyTHIX yUUTENIB.

Boanouac, npo0OiieMa BUXOBaHHS TOJEPAHTHOCTI Y CTYIEHTIB NEAAroriyHUX
KOJIE/KIB Y TT03aayJUTOPHIN AISTILHOCTI, HE 3HANIIA IIUPOKOTO BUCBITICHHS.
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Hocmigauus M. IlepeneninuHa BH3Ha4yae IENAaroriyHy TOJIEPAHTHICTD SK
3/1aTHICTb MEJarora 3po3yMiTH, BUBHATH Ta IPUUHATH YYHS TAKUM, KIM BlH €, TOOTO
SIK HOC1S 1HIIIMX LIIHHOCTEH, JIOT1KM MUCJIEHHS i popm noBeAinku [4, c. 37].

Ha nymky JI. Baitbopo1oBoi, 03HaKaMH TOJEPAHTHOIO Me/1arora €: CIiBIpas 3
IHIIMMU Ha 3acajiax MapTHEPCTBA; TOTOBHICTh CIYyXaTH 1 YyTH AYMKH 1HIIMX; IOBara
IpaBa 1HIIUX Ha 1HAWBIAYaJbHICTh Ta 1ACHTUYHICTH, TEPIUMICTh JI0 UYKUX IYMOK,
BipyBaHb, MOBEAIHKH; 3/JaTHICTh MOJIMBUTHUCS Ha MPOOIEMy OUYMMA 1HIIUX; BU3HAHHS
PI3HOMAHITHOCTI, YCBIJIOMJIEHICTh J1i; €MOIliifHa BUBaKCHICTh, KOHCTPYKTHBHA
KPUTHKA; YHUKHEHHS 3aCTOCYBaHHS HACWJIbCTBA; 3JaTHICTh OpaTH BiAMOBIIANBHICTD
Ha ce0e 3a MPUIHATI PIIICHHS; BMIHHS 3I1MCHIOBATH aHATI3 CBOIX JiH 3 MOJABIIO0
ix kopekitiero [1, c. 36].

Merta cTtaTTi — pO3TASHYTH (GOPMH 1 METOJIM BHXOBAaHHS TOJEPAHTHOCTI y
CTYJICHTIB [1€1arorYHUX KOJIEJKIB y M03aay IUTOPHIN TISITBHOCTI.

MeTtonu BHUXOBAaHHS — I€ «CYKYIHICTh HalOUIbII 3arajlbHUX CIIOCOOIB
pPO3B’si3aHHST BUXOBHUX 3aBJaHb 1 3/1MCHEHHS BUXOBHUX B3a€EMOJIN, CIOCOOIB
B3a€MOIIOB 3aHO1 JIISNIBHOCTI BUKJIA/laya 1 CTYJIEHTIB, CIIPSIMOBAHUX HA JOCSITHEHHS
[iJ1€il BUXOBAHHS; CYKYNHICTh ClIeUU(PIYHUX CTIOCOOIB 1 MPUIOMIB BUXOBHOT POOOTH,
K1l BUKOPUCTOBYIOThCSI B Tpolieci (hopMyBaHHSI OCOOMCTHUX SIKOCTEH CTYAEHTIB IS
PO3BUTKY iXHBOI CB1JIOMOCTi, HABUYOK 1 3BUYOK MOBE/IIHKH 1 JISJILHOCTI, a TAKOX iX
KOpPEKIIii 1 BIOCKOHaIeHH» [3, ¢. 206].

dopMa BUXOBaHHS — 1€ 3aci0 oprasizailli HOro 3MiCTy, 30BHILIHE BUPAKCHHS
y3rO/DKEHOT MO3MUILIT JISUIbHOCTI BHKJIAJada 1 CTYACHTIB, LIO 3IHCHIOETHCS Y
BCTAHOBJICHOMY TOPSIIKY Ta IEBHOMY PEKUMI.

OO0OB’SI3KOBUMH €TIeMEHTaMU yciX ¢GopM BHUXOBHOI poOOTH € iHopMmarlis,
nepexxuBaHHs, Mig. [HpopMmallisi — 1€ T€ HOBE 1 BAXKIWBE, MPO IO JI3HAIOTHCS
BUXOBaHLI, OEpy4yd ydacThb y Tiil uM 1HIIN copasl. [lepexuBaHHd — iX emolliiHe
CIpUMHATTS 1HPOpPMAIIli Ta BChOTO, 110 BIIOYBAETHCS, OI[IHKA, CIPUUHATTA. J[is — 11e
iXHSl cIbHA JISTIBHICTB, sIKa 30araduye Ta po3BHUBAE.

bynp-sika ¢gopMa BHXOBaHHA NMOBHMHHA OyTHM OpIEHTOBAaHA Ha TPU KaHaIU
CHOPUMHATTS: ayialbHUMN, BI3yaJIbHUN, KIHECTETUUHHU [5; 6, c. 3].

VY mporneci 10CHiAHO-eKCTIEPUMEHTaIbHOT pOOOTH 3 BUXOBAHHS TOJIEPAHTHOCTI
y CTYJCHTIB TIEJaroriuyHuX KOJEIKIB BUKOPHUCTOBYBAJIM TaKl TPYIHU METO/IIB:
dbopMyBaHHS CBIJIOMOCTI OCOOMCTOCTI, SIKi CIpsiMOBaH1 Ha (OpMYyBaHHS TOJIEPAHTHOL
CBIJIOMOCTI: 3HaHb, MOHATH, MEPEKOHAHb, CBITOIJISAY Ta PO3BUTKY TOJEPAHTHOIO
MUCJICHHS (pO3MOBIJb, IOSCHEHHS, TEpPeKOHaHHs, Oecia, IUCIYT, MPUKIAN);
opraHizamii JisJIbHOCTI Ta (GOpPMYBaHHS JOCBIAYy CYCHUIBHOI TOBEIIHKH, SKi
CHOpsMOBaHI Ha NpHUI0aHHS OCOOHUCTICTIO IO3UTUBHOTO JOCBIAY TOJIEPAHTHOI
MOBEIIHKU (BIPaBH, MEIaroriyHa BUMOTa, TOPYUYEHHs, TPUBYaHHS, CyCIUIbHA TyMKa,
CTBOPCHHSI BHIXOBYIOUMX CHUTYyaIlill); aKTUBHI METOJU COIIbHO-TIEAArOT194HOTO
PO3BUTKY, K1 3[1HCHIOIOTH KOMIUIEKCHHI BILTUB HA PO3BUTOK BCIX cep TOIEPAHTHOI
O0COOHMCTOCTI: CBIJOMOCTI, MTOYYTTIB, SKOCTEH 1 BIACTHBOCTEH TOJICPAHTHOI MOBEIIHKH
cTyieHTa (TpymoBa JUCKYyCisi SIK METOJ] OOrOBOPEHHS TOJEPAHTHOI B3a€EMO/III;
POJIbOBI Ta IMITallliHI irpy, METOI TPOEKTIB) [2, c. 103].

Byno po3pobneHo Ta anpoOoBaHO MporpamMy BHUXOBHHUX TOJAWMH HAaCTaBHUKA
CTyleHTchkoi Tpynu «Kpokyemo 10 TOJMEpaHTHOCT», OCHOBHI 3aBJIaHHA SIKOi
nepeadavanu:
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— TOrJauOJeHHA 3HaHb CTYACHTIB MEJAaroriyHuX KOJIMXKIB TIPO CYTHICTb
MOHSTTS «TOJICPAHTHICTHY;

— YCBIJOMJIEHHS M€K TOJIEPAHTHOCTI;

— PO3BUTOK €MIIATI;

— CIpUSHHS BUSBJIEHHIO TaKWX PHUC TOJEPAHTHOI OCOOMCTOCTI, SIK-OT:
TYMaHHOCTI, TEPIUMOCTI, JOOPO3UUIIUBOCT1, UyHHOCTI;

-— PO3BUTOK BMIHb: B3a€MOJISITH, CIIBIPAIIOBATA Ta BCTYNMATH B JiajoriyHe
CHUJIKYBaHHS; 3HAXOIUTU CIIOCOOU TMOTEPEHKEHHS Ta BUSBICHHS KOH(IIIKTIB.

Hagenemo TemaTuKy roJuH HaCTaBHUKA CTYJEHTCHKOI IPYyIIH.

1 xypc. «Illo Take TonmepaHTHICTHY», «BuxoByemMo TosepaHTHICThY», «llle pa3
PO TOJICpAHTHICTH», «TollepaHTHa ocoOucTicTh», «Emmarisy, «CrepeoTurnny,
«Kcenodobisy, «Ynepemxenus», «Juckpuminamis, «Hacummsy, «Exctpemizm B
MOJIOAIKHOMY CEPENOBHUIL1», « BUIBIIICTD 1 MEHILICTHY.

2 kypc. «barari Ta OimHi», «YomoBiku 1 xiHkW», «Herepmumicts 10
iHakoMucIsTuux», «TonmepaHTHe CTaBiAeHHS J0 JOAeH 3  OOMEKCHUMH
MOKIHUBOCTAMKUY, «KynbTypHi BigMiHHOCTI», «[IpoGnemu  MiKHAI[IOHATBHUX
BIIHOCHUHY, «Yci1 MU pi3H1», «Kondumiktu. Bunu 1 Tunu koHQiKTIiBY, «JIBa KpOKH 10
KOH(DIIKTY», « CTHIII MOBEIIHKK B KOH(IIIKTHIN cuTyarii», «[lcuxomoriunuii 3axuct
B KOH(IIKTHIN cuTyalii», «Mex1 TOJIepaHTHOCTI».

3 Kypc. «3JI0YMHM 1HTOJIEpaHTHOCTY, «KuTTs 6e3 arpecii», «Uu TonepaHTHa
BU JroauHa?», «TonepaHTHICTh — TapMOHIs 0araTOMaHITHOCTI», «Yu BaKKo OyTH
ToJiepaHTHUM?», ««BuuThcsi BoJOAITH Cc000I0», «ToylepaHTHE CHUIKYBaHHS»,
«TonepantHuii mnenaror. Sxuii BiH?», «[lpaBuna TOJIEPAHTHOTO CHIJIKYBaHHS
negarora», «Mexa TOJEpaHTHOCTI menaroray, «['pani TonepaHTHOCTI», «JIt060B —
100pO — TOJIEPAHTHICTHY.

VY mporueci peamizamii 1i€i mporpamMu 3acTOCOBYBaJdM PI3HOMaHITHI (opMu
BUXOBAHHS: TPEHIHIOBI1 3aHATTSI, BIKTOPUHHU, YCHI KypHAJIU, MAalCTEPHS CHUIKYBAaHHS,
TeMaTW4Hi  Oecigy, pO3’SICHEHHS  TPOOJIEMHHX  CHUTyallid,  OOTOBOPCHHS
BUCJIOBJIIOBAHb IMPO  TOJICPAHTHICTH Ta SKOCTI TOJEPAHTHOI OCOOMCTOCTI,
IHCUEHYBaHHA, po0oTa B MalMX TIpynax, IHIWMBIAyaJdbHI  KOHCYJbTallli,
BiJICOTIpE3CHTAIllsl, BEHOPH 3alUTaHb 1 BIAMOBIICH TOIIO.
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ROLE PLAY AS A METHOD OF TRAINING IN SPECIAL POLICE TACTICS

Abstract. The use of role play games as a method of training of the future police officers is
an opportunity to enhance their special training and guarantee the professional and legal
performance of their duties. The article presents an analysis of special police tactics training
programs in some Special Bulgarian training centres and Universities, as well as opportunities to
improve police competencies through the use of role-playing games.

Keywords: special police tactic, role-playing games, effective training

The long transition of Bulgaria to a market economy and democracy has not
yet led to the establishment of coherent qualification systems that respond to the new
economic processes. Enterprises are experiencing an increasing shortage of suitably
skilled workers in the setting of high unemployment, which, along with the aging
population and the slow pace of education reform, is considered to be a significant
barrier before attracting new investments in Bulgaria and economic growth.

These changes have also affected the security sector. More and more middle-
aged individuals are being forced to seek re-qualification in areas other than their
education, to acquire new skills and competences in order to be able to enter the
labour market.

A distinct feature of the lifelong learning strategy in Bulgaria is the
comprehensive approach which covers all areas of education. The strategy revolves
around the expectation that lifelong learning will be recognized and supported by
governmental policies and by all concerned parties as a guiding principle for offering
education and training in the national context.

An integral part of this strategy is the training of National Police officers. The
basic principles and methods of teaching in pedagogy are used in their training.

The use of role play games in the training of police officers enables them to be
placed in different unscripted situations, which helps them develop the right tactical
thinking and action.

One of the major problems for security sector employees is the inability or
incapacity to assess the situation, in which they must work, timely and in a correct
manner and take the necessary measures to overcome potential conflicts. This
incapacity condemns them to defeat in the event of a collision with the offenders.

Any situation in the law enforcement activity can be characterized as a
potential or real conflict between a police officer and a criminal. The two confronting
parties are not equally placed. The criminal always has the advantage. It is expressed
in the absence of obligations to comply with legal restrictions on the use of force and
weapons. The police officers are firmly limited in this regard and all institutions are
watching over them and are strictly monitoring whether they comply with the dozens
of requirements regarding respect for citizens' rights. Any offender can attack without
warning, with all kinds of weapons — the whole range of cool, firearm and chemical
ones. In all conflicts, we find another vital advantage of the criminal who attacks a
police officer — the advantage of the earlier decision to attack. What is this
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advantage? In his book "Police Tactics" , I. Stanchev gives the following example:
An officer stops a person in order to establish his/her identity. The person is wanted
for a crime and knows that the check will be followed by detention, i.e. he/she will
lose his freedom. Watching the officer checking his/her 1D, he/she decides to attack
him/her. The officer may be attacked with a fist, a knife, a gun. Regardless of what
the means are, the criminal prepares for the attack — shrinks his/her hand into a fist,
grabs the handle of a knife or gun. This is followed by an attack — a strike with a hand
or a knife or a shot with a gun. It takes 0.9 to 1.5 seconds to complete the attack.

In order to protect himself/herself, the police officer must see that an attack
begins, to prepare to defend himself — to raise his/her hand, or to step back, or to take
out, load and aim his/her weapon and shoot.

In the above situation, we can see how the defence begins after the start of the
attack. There is a delay in defence, which varies for different people, but the fastest
response is after 0.2 — 0.3 sec. The worst case is when a firearm is used for
protection. Experiments conducted and documented in Spain, the US and other
countries show that the time for reaction to an assault by means of a gun is between
0.9 and 1.4 seconds. This includes the time required to remove the gun from the
holster, aim at the offender, and pull the trigger to produce the first shot. In 0.9 — 1.4
seconds, the offender can shoot five times, i.e. the police officer’s body may be hit by
five bullets while he/she is still aiming with his/her weapon.

The advantage of a criminal in a confrontation must be overcome, otherwise
we will be forced to admit that in all clashes, there can be only one winner — the
offender. Thankfully, that is not true in reality — offenders can be defeated by the use
and application of appropriate tactics. The tactics in particular hold the key to success
in a high-risk situation. The importance of tactics and other components of success in
such situations is conditionally expressed in percentages in the book "Police Action
Tactics" : tactics — 40%; accuracy — 30%; strength — 20%; speed — 10%.

In a survey conducted among national police officers in three police
departments of the Ministry of the Interior — in a large city, in a small town and in a
border area, to the question: “Have you participated in a training course (seminar)
providing knowledge in the field of Special Police Tactics?", 67% answered "No",
21% — "Yes" and 12% — "I don't remember". The fact that more than half of the
employees did not participate in training courses aimed at improving the qualification
or re-qualification when such was clearly needed (as demonstrated by the survey)
shows us the direction in which we need to concentrate our efforts. This is the place
to apply the basic principles of the lifelong learning strategy, namely quality,
measurability and flexibility, creating the conditions for achieving higher educational
goals, exercising periodic control in order to measure their achievement and explain
to the leaders of the structures of the security sector the need for timely training of the
officers.

To the question "In your training in Special Police Tactics, which training
method contributed most to mastering the studied material?", 51% of police officers
responded "Solving of cases", and 49% — “Practical training”. Trained in this way,
officers get accustomed to associating all situations that they encounter in their daily
work with the few cases discussed as part of their initial training. No two cases are
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equal in police work, which is why officers need to think in a complex and tactical
manner.

The following conclusion can be drawn from the analysis of the survey results:
The conventional methods used in the training of the officers at the General
Directorate "National Police" in special police tactics — lectures, case studies, self-
preparation — do not guarantee the required results. There is a need for continuous
training in various forms that will provide the officers with the opportunity to fulfil
their functional responsibilities in an effective and quality manner. It is important for
all respondents to continuously improve their vocational training and, having found
no such opportunity in formal education, to seek a way through informal or
individual education.

Better training for police officers can be achieved through the use of role play
games. In these games, the officers playing the role of the offender may follow
different behavioural patterns. In this way, trainees will get out of the routine of
practicing in the same static case and improve their ability to observe, evaluate and
decide on the situation, taking appropriate action to overcome potential problems.

Unfortunately, with the accumulation of certain length of service and
experience, officers ignore the said principles of special tactics and safety measures,
and approach different situations as routine checks, which poses risk for the lives of
both police officers and casual witnesses, as well as offenders.

A brief illustration of the possible consequences of failing to comply with the
principles of effective police tactics is the following example: The team on duty at
the regional police station received a signal about a person who had severed his
fingers. The alert was received by an ambulance but they did not have information on
how the injury happened. A police team was sent and the information was transmitted
to them. Upon arrival at the address, they were met by an elderly woman who told
them that her son had injured himself and was on the second floor of the house.
Climbing several steps, they reached the dark floor and stood in front of an open
door. Having being called several times, a short man, about 60 years old, emerged
from the darkness, with his left arm bandaged. The senior officer of the squad tried to
start a conversation with him but without paying any attention to the questions, the
man yelled at the officers: "What are you doing here, I wanted an ambulance, I did
not call the police!". The senior officer again tried to calm the situation but the man
ignored his words, swung the knife which he had up until then held behind his body
and struck the policeman’s leg. The officer managed to make several steps and fell
because his inguinal artery had been cut. The offender was arrested by the other
member of the team and the arriving police officers. The senior officer of the squad,
however, succumbed to his injuries as he was being brought into the ambulance. ..

We will not analyse the situation in light of the misfortune that befell the
family of the killed policeman, but the mistakes made were multiple. In order to
minimize the number of such cases, we must ensure that police officers are well
prepared individuals with analytical minds who approach each case and situation
professionally, responsibly, and competently.

Finally, we must emphasize that tactical thinking is the basis of success in
dealing with offenders. By employing a specific model of thinking and meeting the
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requirements of the principles of special tactics, officers will choose appropriate
tactical actions to ensure their safety, as well as that of other citizens.

References
Stanchev, 1., "Police Tactics", 2002
Stanchev, 1., "Tactical actions in high-risk situations", Military Publishing House, 2003.
Stanchev, 1., "Special Police Tactics", Military Publishing House, 2005.
Todorov V., V. Krastev. V. Gyurova, K. Kolev, "Police Action Tactics, ed. Ministry of
Interior, Varna, 2001.

b



89

Iryna Shavrina
PhD in Philosophy, Associate Professor of Department of Religious Studies
Taras Shevchenko National University of Kyiv, Kyiv, Ukraine

RELIGIOUS WORLDVIEW FEATURES IN MODERN SOCIETY

Abstract. The paper discusses one of the crucial contemporary issues: a religious
worldview. The emergence and formation of the religious worldview as well as its relation with the
philosophical problem of the relationship between “material” and “ideal” and with social and
cultural processes are analyzed. Religious worldview is by essence a universal worldview as it
provides a methodology a person utilizes to set specific goals and establish the means of achieving
them, that implying their corresponding objective and subjective relations. In light of the aspects of
the consciousness formation, such its characteristics such as “illusion” and ‘fantasy” are
considered.

Keywords: person, consciousness, religious worldview, being, activity, society, real, surreal,
nature, culture, values.

Current Ukraine’s environment requires dramatic changes: when the belief in
authorities and slogans is substituted by scientific evidence and a high culture of
thinking, when ideology as a necessary aspect of spiritual activity expresses and
protects the ideas of the whole humankind rather than the interests of individual
politicians or social groups as creation of universal human values is a guarantee of
the preservation and development of both an individual and the society. Today, the
society evidences radical changes in the existing stereotypes and dogmas that are
directly related to the worldview aspect of social consciousness. This leads to
rethinking of the meaning of life and searching for new ideals or returning to old
traditions. This also leads to the calls to purify human values from an ideological
stratum as well as to return religion its positive nature and give the church the
opportunity to become more actively involved in the life of the society. At the same
time, it 1s claimed that only religion can form a moral ground of an individual and
their worldview.

The issues of religion and consciousness were discussed in the research of both
domestic and foreign authors: J.Baudrillard, E.Durkheim, E.Fromm, V.Gorsky,
O.Kapitsa, S.Krymsky, etc. While some researchers addressed the religious picture of
the world — C.Levi-Strauss, S.Krymsky, and S.Tokarev; another group -
M.Andrianov, Yu.Borunkov, E.Durkheim, E.Fromm, V.Gorsky, and M.Shakhnovich
— analyzed religion as a form of social consciousness as well as its structure, origin,
and evolution. The third group of researchers — V.Chernyak, V.Garadzha,
A Kozyreva, L.Shashkova, etc. — discussed the correlation between faith and
knowledge. However, the issue of analyzing religion as means of cognizing the world
has not been addressed in detail yet. Therefore, a holistic view of a person’s
religious-cognitive attitude to the world, considering that the object of cognition is
surreal, and the person (subject of cognition) forms complex stages of cognitive
activity in order to bring the surreal into actual existence in the human life, needs to
be analyzed.

The purpose of the article is to analyze the religious worldview, its features, the
process of its formation, as well as its relation with social and cultural processes.
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The religious worldview emergence is a complex philosophical issue, as is the
issue related to any type of worldview and public consciousness in general. It should
be emphasized that, first of all, this is due to the fact that religious worldview genesis
dates back ages ago, and therefore, modern scholars’ attempts to reconstruct it are
relative in nature, while interpretations of archaeological artefacts and folklore are
also, to a certain extent, purely hypothetical. Secondly, in the modern world, we often
seek to explain the religious worldview’s origination and formation by social or
psychological reasons, while omitting that the worldview formation is also related to
the satisfaction of human cognitive needs.

The very phenomenon of religious consciousness can only be analyzed in
connection with considering the relation between material and ideal. Reflecting being
as an objective side of this relation in the public consciousness and as an ideal side of
public life reveals some difficulties in explaining this process. These difficulties are
explained not only by the fact that the religious consciousness has a complex
structure, a long history of its existence, and certain carriers, but also by the fact that
there are many approaches to the issue of the religious consciousness emergence as
well as to the process of it reflecting the surrounding world and itself. The issue of
the being reflection in the religious consciousness is a multifaceted one, and resolving
it depends on the analysis of a significant amount of data obtained through a
multidisciplinary approach to the issue. Therefore, the analysis of religious reflection
i1s conducted in two directions: in the direction of philosophy, with the theory of
reflection and gnoseology being concerned, and in the direction of other sciences
analyzing a human, their activity, and consciousness.

The study of religions from the standpoint of the theory of reflection implies
appealing to the theory of practice in order to reveal the socially conditioned
objective essence of a form of activity that is necessarily characterized as an illusory
form of activity. Therefore, in the society’s material activity area it is necessary to
distinguish such connections and relations as well as such essence of the material life
that is transformed into the ideal life, becoming a form of religious attitude and
religious awareness. Due to relative independence and isolation of religious
consciousness, the goals that a person sets regarding their attitude to the supernatural
are not always perceived by the person as practical goals. It is well established for
any materialist that human goals are posed by the objective world and assume it;
however, provided certain conditions, a person can create goals that are supposedly
independent of them.

Based on the analysis of the rich material presented by many researchers, we
can state that the religious practice, which is enrooted in the early material production
activity, separated itself as a material reflection of illusions in the human
consciousness and as a secondary material activity mediated by it.

Material production, followed by spiritual production, provided a tangible form
of religious worship, i.e. ceremonies that, on the one hand, reflected material
production and social relationships in general and, on the other hand, enshrined
religious fantasies following the changes in social being as well as religious
consciousness. Commodity driven relationships were formed in material production
as well as in religious practice. Thus, the material life process induced the emergence
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of the basic forms of primeval beliefs, which obtained a cognitive nature and
specifically manifested themselves in community relationships.

Passive attitude and inertia of routine life with no creative activity and self-
realization make the consciousness passive and easily accessible for manipulating by
both individuals and political structures.

The issue of social and cultural transformation of the modern society poses a
dilemma: either our cognition with its theoretical omnipotence and socio-ideological
modeling will lead the society to a dead end of unsolvable situations and stagnation,
or, via the super-sensual comprehension of reality, it will lead the society to “eternal
bliss”. In addressing this dilemma, the modern church seeks to use scientific
knowledge to substantiate its spiritual truth and pastoral role in the history of
humankind or individual nations and is increasingly gaining its right for a God-given
place in the life of the society and popularity in the mass consciousness, while
science in its merger with production, when it becomes a productive force against a
backdrop of nuclear, environmental, and social disasters, starts to lose its
attractiveness and causes alertness and sometimes even fear of a regular person
related to it after another “victory” over nature or proclamation of a new model of
social, economic, or political order. Particularly alarming are those aspects and areas
of science that become ideological justification and defense of such elements of a
political structure as the state, the political parties, the church, etc., and that form

29 [13

illusions of purely social (“equality”, “wise leadership”, “national unity”, “I” and
“we”, etc.), psychological (mental equilibrium, drugs, autogenic training, social
microclimate, etc.), and cognitive nature (omnipotence of the human mind, absolute
insight into the secrets of nature, divine intuition, etc.). The emergence of these kinds
of illusions is caused by the duality of the reality itself: on the one hand, its dialectical
variability, reflected in various theoretical constructs related to the nature of true
reality (supersensual, sensual, indefinite, phenomenological, or transcendental), and
on the other hand, the multifunctional use of the society (political and economic,
industrial, and social and group structure). In this favorable environment, the split of
the consciousness into real and surreal occurs, with the surreal overtaking the real
under certain conditions and a religious form of consciousness being formed as a
result. In fact, the illusions are not a figment of people’s imagination that they need as
a screen to conceal their own weakness, ignorance, or fear, but are rather a result of
such relations and relationships in the society that involve a certain deformation of an
element of the structure, with the relationships becoming unnatural, after which a
bondage of the elements’ relations on an arbitrary social structure becomes easier,
and the priority of the supernatural over the natural and of the surreal over the real is
formed.
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®OPMYBAHHS THKJIIO3UBHOI KOMIIETEHTHOCTI MAMBYTHIX YUUTEJIIB
MOYATKOBOI HIKOJIN Y TPOIIECI HABYAHHSA

Abstract. Considered general approaches to understanding the essence of the concept of
inclusive competence as a component of a primary school teacher’s professional competence, the
main ways of its formation in the conditions of students' education in a pedagogical institution of
higher education..
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competence, inclusive education, inclusive educational environment.

Anomauin. Po3zensanymo 3a2anvHi nioxoou 00 po3yMIiHHsS CYMHOCMI NOHAMMS IHKIIO3UBHOT
KOMNemeHmHoCmi K CKIa0080i Npo@ecitinoi KoMNnemeHmHocmi euumesisi NOYAMKOBOI WKOJU,
OCHOBHI WLAXU i1 (POPMYBAHHS 68 YMOBAX HABYAHHS CMYOEHMI8 ) Neda202iuHoOMYy 3aKnadi Guujoi
oceimu.

Kniouosi cnosa: cmyoenmu, maubymui euumeni nouyamro8oi wKoau, npogeciina
KOMNemernmHuicmy, IHKIIO3UBHA KOMNEMEHMHICMb, I[HKIO3UBHA O0C6Imd, IHKIIO3UBHE OCEBIMHE
cepedosguuye.

AKTYaJbHIiCTb. Y Cy4YacHOMY CYCIUIbCTBI TpoOJieMi 1HKII0311 MPUILISIEThCS
3Ha4YHa yBara SIK y COIllyMi 3arajoM, Tak 1 B CHUCTeMi OCBITH 30kpema. OJHUM 3
NPIOPUTETHUX 3aBJaHb, SKI BUPIMYIOThCS Yy TIporeci pedopMyBaHHS OCBITH B
VYkpaini, mepenbauenoro kouneniiero «HoBa ykpainceka mkona» (HYII),
YIPOBAHKCHHS 1HKIIFO3MBHOTO HaBuyaHHs. Lle 3yMOBIIIO€ HEOOXIAHICTH MiATOTOBKH
NeJaroriB, HacaMIiepea, YYUTENiB MOYaTKOBOI MIKOJU, KOMIIETEHTHUX y MHUTAHHSIX
npodeciiinoro 3abe3neueHHs peanizamii GyHKIIH HaBUAHHS, BUXOBAHHS 1 KOPEKIIi
PO3BUTKY YYHIB 3 PpI3HUMH TMOPYLIEHHSAMH TCHUXO(I3MYHOTO 370pOB’S B
IHKJIFO3UBHOMY OCBITHBOMY CEPEJIOBHIIII.

Ax 3a3Havaetscs B [HQopMmaumiiiHO-aHamiTHYHHX Marepianax KaOinety
MinictpiB  YkpaiHu [0 MapJaMEHTChKUX CIyXaHb Ha TeMmy «30alaHCOBaHMM
PO3BUTOK JIFOJICHKOTO KamiTally B YKpaiHi: 3aBgaHHs OcBITH 1 Hayku» 10 kBiTHs 2019
poky (Ne 7145/0/2-19 Bim 03.04.2019), npoTsarom OCTaHHIX pPOKIB B YKpaiHi
CIIOCTEpITAa€EThCS 3HA4YHE 3O0UIbIICHHS KUIBKOCTI Yy4YHIB, $KI HABYalOThCS B
IHKJIIO3MBHUX Ta CIELIAIbHUX KJacax 3akjia/iiB 3arajibHoi cepelHboi ocBiTh. Lle
MOB’5I3aHO 3 YAOCKOHAJIEHHSM HOPMAaTUBHO-IIPABOBOTO 3a0€3MEeUeHHs] HaBYaHHS
JITEN 3 0COOJIMBIUMU OCBITHIMH MOTpedamu; 3anpoBakeHHs M 3 2017 p. nep:kaBHOTO
¢diHaHCYBaHHA 1HKIIO3UBHOI OCBITH;, 31 30LIBIICHHSM KIJIBKOCTI OaThKiB, SIKi
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BI/IJIalOTh TIEpeBary HAaBYaHHIO JITEH y 3aKiajil OCBITH 3a MICUEM MPOKUBAHHSI
ponunu. Tak, y 2018/2019 nHaBuampHOMY poIli B I1HKIIO3MBHHMX Kjacax IIKUT
HaBuasocs 11 839 oci® 3 ocobiMBUMU OCBITHIMHM MOTpedamu, 1o Ha 65 % Ounblie
HIX y nonepeanbomy 2017/2018 naBu. poui (7 179 oci0). 3pocna KiIbKICTh KJIACIB 3
1HKJTF03UBHUM HaBuaHHs 3 5 033 y 2017/2018 HaBu. pori 10 8 417 y 2018/2019 napu.
potii (MpoCTeKyeThCS 30UTbIIEHHS HA 67%).

HasiBHi mopymieHHsT Mcuxo()i3UYHOTO0 PO3BUTKY B JiTeH MOTPeOYIOTh Bif
MeJIaroriB 0COOIMBOIO MiAXOY 0 OpraHi3ailii OCBITHHOT'O MPOIIECY B IHKIIFO3UBHOMY
CepeIOBUIII, JI¢ HABYAOTHCS M JITH 3 PO3BUTKOM, SIKUH BIIMOBIA€ BIKOBUM HOPMaM.
IIpoTe y cBoili mpodeciiHii AiSTLHOCTI IMeIaroriydi IpaiBHUKA HE MOXKYTh IIOBHOIO
MIpOI0 peanidyBaTH €()EeKTUBHE BTUICHHS 1€l 1HKIIO311 Yepe3 Opak HEoOXiTHUX
3HaHb Ta YyMIHb IIOJO OpraHizaiii HaBYaHHS dITe€H 3 OCOOJUBUMH OCBITHIMH
norpebamu [3; 5; 6;. 7; 8; 9; 12; 13; 15; 16].

He 3Bakatoum Ha BaXKJIMBICTh 3HAYHOTO YHKCJIA BITYU3HSIHHUX Ta 3apyO1KHHX
JOCIIKEHb 3 TMpoOJieMU oOpraHizaimii Ta BIPOBAKEHHS I1HKIIO3WBHOI OCBITH,
nuTaHHA (QOpPMYBaHHA 1HKIIO3UBHOI KOMIIETEHTHOCTI MaHOYTHBOIO BYMTEIS
MIOYATKOBUX KJIACIB 3aJIMIIAIOTHCS HEJOCTATHHO BUBUCHUMH.

OTXe, METOI HaIIOro JOCHIKEHHSI € aHalll3 CTaHy HiArOTOBKH MailOyTHIX
MeJIaroriB MOYaTKOBO1 IITKOJIM 0 peajizallii IHKJII03UBHOTO HaBYaHHS.

Buxian ocHoBHoro marepiaiay. Oco6iauBicTio podeciitHoi KOMITETEHTHOCT]
nejarora, sik 3asHadae y cBoix po6otax O. Anzapees [1], € Te, 1m0 11 BiAMOBIAHUI
piBeHb Cc(HOPMOBAHOCTI SK PI3HUX CTOPIH TMEJAroriyHoi JisSUIbHOCTI, Tak 1
NEeJaroriyHoro CIHUIKYBaHHS, B SKUX OCOOHUCTICTh (haxiBIsl camopeanTizoBaHa
HACTUIBKH, IO 3a0e3Mneuye CTIHKI MO3UTUBHI Pe3yJIbTaTh HABYAHHSA 1 PO3BUTKY YUHIB.

Y HOpMaTMBHHX JOKyMeHTax MiHicTepcTBa OCBITH 1 Hayku YKpaiHu
BUOKPEMJIIOIOTh Taki 0a30Bi kommereHTHOCTI Bumtens HVYII, sk: mpodeciiino-
neJaroriyaa, ColiaaTbHO-TPOMAJITHCHKA, 3aralbHOKYJIBTYPHA, MOBHO-KOMYHIKaTHBHA,
IICUXO0JIOT1YHO-(acHIIITATHBHA, IAIMPUEMHHMIIbKA, 1HGOPMAaIlIHHO-IIH(POBa.

VY CTpyKTypl KOMIETEHTHOCT] (paxiBLs IHTETPOBAHOTO/IHKIFO3UBHOIO 3aKIaay
OCBITM CIHELIaJICTH BUIUISAIOTH y MEBHIN mpodecii mpodeciiiHy KOMIETEHTHICTb
(memaror, colialbHUNA MENaror, IMCUXOJOT Ta 1H.) 1 chemiaibHy (1HKJIIO3UBHY)
KOMITIETEHTHICTb SIK CKJIaJI0BY NMPpOdeciitHOT KOMIETEHTHOCTI.

Ak 3a3navae T. II’sarakoBa [11], 1HKIIO3MBHA KOMIIETCHTHICTh IIeJarora — Iie
IHTeTpaTUBHE OCOOMCTICHE YTBOPEHHS, IO 3YMOBIIOE 3JIaTHICTh 3/1MCHIOBATH
npodeciitHi PyHKINT y mporeci 1HKII03UBHOTO HaBYaHHS, BPaxOBYIOYH PI3HOMaHITHI
OCBITHI TOTpeOM Y4YHIB 1 3a0e3medyroud, TO-Tepiie, BKIOYCHHS IUTUHU 3
O0OMEKEHUMH MOJIMBOCTSIMU B CEPEIOBHINE 3arajJlbHOOCBITHBOTO 3aKjiamy 1, TO-
JIpyTe, CTBOPEHHS YMOB JUJIA 11 PO3BUTKY ¥ CAMOPO3BUTKY.

TpanmumiitHOi  3aradbHO  MEAArOTiYHOI  MIATOTOBKH, Ky  OTPUMYIOTH
BUITYCKHUKHU BUIIMX TEJaroriYHUX 3aKJIadiB OCBITH, 30KpeMa 3a creuiaibHicTio 013
«ITouaTkoBa ocBiTa», s €hEKTHBHOI HABYAIBHOI 1 BUXOBHOI pOOOTH B yMOBax
IHKJIFO3MUBHOT'O HABYAHHS 3 JITbMH, SKI MalOTh Pi3HI MOPYLIEHHS MCUXO(QI3UYHOIO
PO3BUTKY, 3a3BUYall, HEAOCTATHLO. Y 3HAYHOI YaCTUHM TMEJAroriB MOYaTKOBOI KON
SIK MOJIOAMX, Tak 1 BXK€ JOCHUTh JIOCBIIUEHMX, BIJICYTHS CHEIlajJbHAa TICHUXO0JIOTO-
neJaroriyia miAroToBka, He cpopMoBaHA BHYTPIIIHS MOTHBAIliS Ta TCHUXOJIOTIYHA
TOTOBHICTB JI0 pOOOTH 3 TaKOKO KaTeropiero aiteit [7].
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3aranbHOBIIOMO, IO MpodeciiiHi KoMieTeHIii HaOyBalOThCA 3a pPaxXyHOK
3aCBOEHHS BIAMOBITHUX 3HAHb Ta YMiHb 13 (DaXOBHX AMCUMIUIIH, IO 3a 3MICTOM €
CYyYaCHUMH, NMPOPECIiHO 30pIEHTOBAHUMHU Ta MEPEBIPEHUMH B PEAIbHUX MPAKTUYHUX
yMOBaX.

VY cBoix poborax 3. IleBuiB [14] 3a3Hauae, mo mnpodeciiiHa MiArOTOBKA
MaiOyTHIX YYMUTEIIB MOYATKOBOI IIKOJIU A0 POOOTHU B 1HKIIO3UBHOMY CEPEIOBHUIII Y
BUILIOMY TI€IarOT14YHOMY 3aKjIajJl OCBITH — II€ CIeIiajbHO OpPraHi30BaHHM IPOIIEC,
CHpsIMOBaHUM HE Juille Ha (HOpMYyBaHHS 3arajibHOi MPo(eciifiHOi KOMIETEHTHOCTI,
aje 1 Ha PO3BUTOK T'YMaHICTUYHOI MO3MIIi, sIKa JTIO3BOJUTH MalOyTHIM YUHUTEISIM
3MIMCHIOBATH MO YHKIIIOHATBHY JISUIBHICTh B 1HKJIFO3UBHOMY  CEPEIOBHIII
3aKiaay, COpUMMaTH i pO3yMITH AUTHHY 3 OCOOJUBUMHU OCBITHIMH MOTpPEOAMH.

Ha aymxy H. Ammrok [2], memaroridyHuii mpoliec 3akiaay BHUIIOI OCBITH
HeoOXiMHO BHOYNOBYBaTH TakK, aOW CTYACHTH OBOJOJIBajIM IHTEPAKTUBHUMH U
CHeliaIbHUMU METOJaMH HaBYaHHS MOJIOAIIMX LIKOJIAPIB, (opMyBaid HEOOXiJHI
OCOOUCTICHO 3Hauymli W mnpodeciiHO BaxIMBI SKOCTi, KOMIETEHTHOCTI I
KOMIIETEHI[1i BUMTEJISI TOYATKOBOT IIIKOJIH.

3 Meroro GOpMyBaHHS THKJIFO3MBHOI KOMIETEHTHOCTI (haxiBIlsl 3 MOYATKOBOI
OCBITH, HAa BUKOHAHHS HU3KM HOPMATHBHO-TIPABOBUX aKTiB 3 NMUTaHb 1HKIIFO3WBHOI
OCBITM MIHICTEpPCTBOM OCBITH 1 HayKd YKpaiHM PEKOMEHJOBAHO 3allpOBAJUTH B
HaBYAJIbHOMY MPOIIeC] MeJaroriyHuX 3aKJIa/iiB BUIOI OCBITH HABUAJIbHY JNUCIUILIIHY
«OCHOBM IHKJIIO3MBHOI OCBITH», 3aBIaHHSMU SIKOi BU3HA4Y€HO: CGHOPMYBATU
YCBIJIOMJICHE PO3YMIHHS OCHOBHHMX IIOJIOK€Hb I1HKJIFO3UBHOI OCBITH; BHPOOHTH
HAaBMYKH KOMAaHJHOI poOOTH IpHM HABYaHHI Ta BUXOBAHHI JITEH 3 OCOOIMBHUMH
noTpedbamu; 3a0€3MeUnTH JOCKOHAIEC BOJOIHHS CTpaTErissMH B3aEMOJIl 3 OaThbKaMu
miTe 3 ocoOmuBuUMHU moTpebamu; chOpMyBaTH HABUYKH JAUQPEPEHIIHOBAHOTO
BUKJIQJaHHSA Ta OI[IHIOBAHHS; BHUPOOUTH YCBIAOMIICHHSI HEOOXIJHOCTI 3pOCTaHHS
MeIaroriyHoi MacTepHocTi [4].

Ilepenbayeno TakoX BHBYCHHS HaBuYajbHOI aucuuiuiinu «KopekiiifHa
neAarorika» 3 MeTol PO3KPUTTS METOAOJIOTTYHUX 1 TEOPETUYHUX OCHOB KOPEKLIMHO1
neAaroriku, HayKoBO-TEOPETUYHUX 3acajl OpraHizallii OCBITHbOI'O IPOLIECY B YMOBax
IHKJIFO3MBHOT'O HABYaHHS, HAJaHHS KOPEKIIIHO-peadbuliTaliitHoi JOMOMOTH JITAM 3
0COOJIMBUMHU OCBITHIMU MOTpe0aMM, CydyacHMX TEHJACHIIN 1 mpoOsieM opradizarii
NeJaroriyHoi JOMOMOTHM TaKUM JITSIM, OCOOJMBOCTEH IMCHUXOJIOTO-NIEAAroriyHoro
CYNpOBOAY [IIT€H 3 MOPYUIEHHSMU MCUXO(I3UYHOTO PO3BUTKY B yMOBaX 3aKIIaJiB
OCBITH 3arajgbHOTO THUITy; (DOpMYyBaHHS y CTYJCHTIB 3HAaHb, YMiHb Ta HAaBHUYOK
opraHizaimii e(eKTUBHOI KOPEKI[IHHOI JOMOMOTH MJITAM 3 MNCUXO(I3HUHUMHU
MOPYIICHHSIMU B 3arajJbHOOCBITHBOMY IIPOCTOPi, PO3YMIHHS crHenudiKd HaJaHHS
HEOOX17THOT IOOMOTH ITUM JITSIM.

®opMyBaHHIO 1HKIIO3WBHOT KOMIETEHTHOCT1 MafOyTHIX MEAaroriB mo4aTkoBoi
IIKOJIA TIOJ0 POOOTH 3 MITBMH 3 OCOOJIMBUMH OCBITHIMH MOTpeOaMU CHPUSTHMYTh
pi3HOMaHITHI 3axoau (1HAWBITyalbHi, TPYNOBI, MacOBi), CIIPSMOBaHI Ha ITiABUIIICHHS
iXHpO1 TpodeciiiHOi KOMIETEHTHOCTI WIOAO [ISJIBHOCTI B yMOBax IHKIIO31i 13
3aJlydeHHsSIM  (paxiBIiB-A€(PEKTOJOTIB, MPAKTUYHUX IICUXOJIOTIB, COIIAJBHUX Ta
KOPEKIIHHUX MeJaroriB i 1HIIUX CHEIiaiCTIB.

Ham3BuualiHO KOpPUCHUMH MOXYTh OyTH TpEHIHTH, SKI MependadaroTh
HaBYaHHS Ha MPAKTHUII, 3aCBOEHHSI HOBUX ()OPM 1 METO/IIB POOOTH i KEPIBHUIITBOM
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AocBimyeHnx (QaxiBmiB y cdepli poOOTH 3 MITBMH 3 PI3HUMHU TMOPYUICHHSIMH
ncuxo(i3UYHOTO PO3BUTKY; HAYKOBO-IPAKTUYHI CEMIHApH, CEMiHApU-TPAKTHKYMH,
«KpYTJl CTOJW», KOH(MEpEeHIlli, MeJaroriyHi 4YuTaHHs, A€ CTYJACHTH Yy Tpoleci
BUCTYIIB Ta OOrOBOpEHb 3MOXYTh 3HAWTH BIANOBIAI Ha NPOOJEMHI MUTAHHS
e(eKTUBHOI peasizallii Ipouecy 1HKJIO3UBHOIO HABYAHHS.

S BHUCHOBOK, NMOTPIOHO 3a3HAYWTH, IO MOOyJOBaHA HAa HAyKOBiM OCHOBI,
[iJecpsiMOBaHa HaBYAJIbHO-METOJMYHA POOOTa B 3aKiaji BUIIOI OCBITM Ma€ B
KIHIIEBOMY MIJACYMKY BHPOOMTH B MalOyTHIX TMeAaroriB IOYaTKOBUX KJIAcCiB
TOTOBHICTh 70 pOOOTH HE TUIBKH 31 3JJOPOBUMH YUHSMHU, a W 3 JTITbMH, SKI MarOTh
oOMesxeH1 (i3UYHI MOKIIMBOCTI; C(POPMYBATU Y CTYJEHTIB MOTPEOy B CaMOOCBITI i
CaMOBJIOCKOHAJICHHI, 0€3 YOoro He MOXHa JOCATTH mpodeciitHoi MalcTepHOCTI;
3a0e3neun T ePeKTUBHICTh HABYAIHbHO-BUXOBHOI NISUIBHOCTI OCBITHIX YCTaHOB.
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HEJAT'OT'TYHA ®ACHUITALIS SK 3ACIb EOFEKTHBHOI'O ®OPMYBAHHAA
MOTHUBALII HNIJJVIITKIB 10 XOPEOT'PA®IYHOI ATAJIBHOCTI

Abstract. The role of facilitation in the learning process is emphasized; the factors of
pedagogical communication that contribute to the successful process of facilitation are considered;
principles of pedagogical facilitation in forming teenagers' motivation for choreographic activity
are described.

Keywords: pedagogical facilitation, pedagogical principles, motivational sphere,
adolescents, choreographic activity.

Anomauia. Oxpecneno ponv ¢hacunimayii y HA8UANbHOMY NPOYECI, PO3STAHYMO YUHHUKU
nedazociuHO20 CRIIKY8AHHA, WO CHPUAIOMb YCRIWHOMY npoyecy Gacurimayii; 3anponoHo8aHo
npuHyunu neodazociunoi gacunimayii y gopmyeanni momueayii nionimkie 00 xopeozpaghiunoi
OIAILHOCMI.

Kniouosi cnoea: nedazociuna acunimayis, nedazoziuni npunyunu, momueayiina cgepa,
nionimku, xopeozpagiuna OisibHicMb.

AKkTyaabHicTh cTatTi. [lomyk cmoco0iB 1 3aco6iB rymaHizaiii HaBYaJIbHO-
BUXOBHOI'O TMpolecy OOYyMOBIIIOE 3BEPHEHHS JO Teaaroriynoi QacwmiTamii sx
B3a€EMOJIIi MK YUYUTEJIEM Ta Y4yHeM, sKUi 0a3yroTbCid Ha 3acajax T'yMaHi3Mmy,
noJIicy0'€eKTHOCTI Ta TOJIPAHTHOCTI, a 3JaTHICTh Mejarora J0 CTBOPEHHS TaKOro
OCBITHBOT'O TIPOCTOPY CTAE MIPUIIOM HOTO TpodecioHamizmy.

BuBuenHss Ta BUKOpHUCTaHHS (HACUIITATUBHUX SIBUIL OOIPYHTOBYBAJIUChH Yy
ncuxoTeparnii, TpymoBid Tepamii Ta TICHUXOJIOTIYHOMY KOHCYJBTYBaHHI, TEOPisfx
0COOMCTICHO-OPIEHTOBAHOI IeJarorikku. TepMIHOJOTIYHO i1 HE BHU3HAYAIOYH,
dacumiTarito po3risaany y cBoix podorax A. Amiep, JI. Burorcekuii, A. Macnoy, B.
Conogiios, B. ®panki, P. ®pomm Ta iH., 3aKJIaBIIN TICUXO0JIOTO-IIEIarOT19HI OCHOBH
PO3YMIHHS CYTHOCTI (DacCHIIITATUBHOIO IIJXOAY JO HABYaHHS 1 BHXOBaHHS
0COOHUCTOCTI.

VY cydacHii NCHXOJOrii KUIBKICTh pOOIT, MNPUCBSIYEHHX MEJArorigyHii
dacumitarii, He ayxe 3HauHa (E. 3eep, 1. XKwkun Ta iH.) BuBuaroun neii peromMen,
aBTOPHU BCTAHOBIIIOIOTH MOr0 OCOOJIMBOCTI 1 MCUXOTEXHOJOTIT pO3BUTKY. BiiblicTh
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JOCHIIPKEHb BUKOHAHO B KOHTEKCTI meparoriku. Tak, €. bopuceHko posrisaae
OUTaHHS BIOPOBaKeHHS (GOpM 1 MeToAiB poOOTH 3 QacuiiTanii, CTaHOBICHHS
€K3UCTEHI1aJIbHOI CHOPSIMOBAHOCTI OCOOMCTOCTI Y4HIB. Y  gociijkeHHsx JI.
KynukoBoi, C. BpyOieBCbkoi BHUBYA€THCS  CHUIKYBaHHS SIK BHUJ MeAarorigyHoi
B3a€EMO/I1, B X0/l 1 B PE3yJIbTaTI SIKOTO 3a MEBHUX YMOB 3/I1MCHIOETHCS YCBIIOMIICHU I
IHTEHCUBHUM, MPOAYKTUBHUN CAMOPO3BUTOK CYyO'ekTiB [2, c. 149].

VY nocmimkenHi P. JliMmyxameroBa Ha OCHOB1 aHAPAroriyHoOro, CHHEPreTUIHOTO,
I[IHHICHO-aKMEOJIOTTYHOT'0 TI1JIX0/IIB pO3pO0JICHO KOHIIENIIit0 (hacuiTallli, CTBOPEHO
TEOPETUYHUN  (PYHIAAMEHT  CHUCTEMHOIO  aHalli3y, BHU3HAYEHO  CYTHICTb
dbacuIITAaTUBHUX TEXHOJIOTIH, SKa TONAraE Yy IHIIIIOBAHHI CaMOaKTyai3allii
MeJaroriB 3a JOMOMOTOI0 3a0e3MeUeHHs MPOBIAHOI poJil iX ISTIBHOCTI, PO3BUTKY
CBIJIOMOCTI, HE3aJIKHOCTI, CBOOOIUM BUOOpPY Yy 3100YTTi Ta BIITBOPEHHI HOBHUX
3HaHb, 0COOUCTICHOT caMopeani3aiiii Tomo [2, ¢. 150].

Cporoani BUBYEHHs (pacHiIiTaTUBHOCTI y mpausx B. AGpamosa, I. ABaeesoti, 0.
AnpgpeeBa, A. bonorosoi, O. Bpyonboscskoi, O. [iiioBoi, O. Konapamm-Xinoi, O.
Jleuenko, II. Jlymmnua, I'. Mexwunoi, JI. IlerpoBchkoi, O. IllaxmaToBoi Ta 1H.)
OXOIUTIOE XapaKTEPUCTHUKY CYTi, 3MICTY Ta CTPYKTYPH LOIO (PEHOMEHY, PO3KPHUTTS
BJIACTUBOCTEHN Cy0'€KTIB TaKOi B3a€MO/Ii1, JOCIIPKEHHS TEXHOJIOT1H (acuIiTaTUBHOTO
BIUIMBY, aHaJi3 YWMHHUKIB (opMyBaHHsS (DacHIITaTUBHOI KOMIIETEHTHOCTI TOIIO.
Pazom 3 TuM TeopeTmyHe OOIPYHTYBaHHsS IemaroriyHoi dacuiitamii sk 3acoly
dbopMyBaHHS MOTHUBAIIHHOI cepr OCOOMCTOCTI PO3KPUTO B HAYKOBUX MpAIlsLX
HEJ0CTaTHBO.

Merta cTraTTi — BUCBITIIUTA OCHOBHI YMHHUKH Ta TPHUHIIUIHN 3aCTOCYBAHHS
nefaroriynoi gacwmrarii y (GopMyBaHHI MOTHBAIii MIJUTITKIB A0 XOpeorpadiaHoi
ISJTBHOCTI.

Buknag ocHoBHOro marepiaay. CporoJHi B Haylll BHAUIAIOTH (PacHIIITALIIO
comianpHy 1 neaaroriydy (3a bamiom I'. @.). I1ix nepiioro po3yMitOTh MiJBUILICHHS
MIBUAKOCTI a00 MPOAYKTUBHOCTI JAisSTTBHOCTI OCOOMCTOCTI BHACTIOK aKTyai3aiii B ii
CBIIOMOCTI 00pa3y iHIIOI JoAWHU (200 Trpynu JIOJEW), IO BUCTYNA€E B SKOCTI
cynepHuKa abo crocrepiraya 3a ii aiamu. [1ig Apyroro — nocusiaeHHs: NpoyKTUBHOCTI
OCBITM (HAaBYaHHS, BUXOBAHHS) Ta PO3BUTOK CYO'€KTiB Mpo¢eciiiHO-IeqaroriyHoro
MPOIIECY 3a PaxXyHOK OCOOJHUBOTO CTUJIIO CHIJIKYBAaHHS 1 0COOMCTOCTI Temarora [14, c.
259].

[lenaroriuna ¢acuiitarliss — MOPIBHIHO HOBE MOHSTTS, BTIM, Hapa3l aKTHUBHO
BUKOPHCTOBYBAHE y TEAAroriii Ta meaaroriydii ncuxosorii. I[lo3utuBHuiA BIUIMB Ha
Y4HSI, TPYITy 3 METOIO CTBOPEHHS CIIPUSATIIMBOI aTMOoc(epu, MiIBUIIIEHHS BIIEBHEHOCTI
YYHIB y CBOiX CHJIaX, CTUMYJIIOBaHHS 1 MIATPUMKAa Yy HHUX MOTPEeOM y CaMOCTIiHHIM
POIYKTUBHIN MiSUIBHOCTI CTalOTh OCHOBHUMH OPIEHTUPAMU IPHU aHaNi31 (EHOMEHY
nearoriyuoi (acwmmTari.

Take posyminHs memaroridyHoi  ¢acumitamii  poOuTh i1 OCHOBOIO
TYMaHICTUYHOTO HaBYaHHS, OCHOBHOIO METOIO SIKOTO € PO3BUTOK TMparHeHHS 1
3IaTHOCTI JIO CaMOCTIMHOCTI, CaMOpPO3BUTKY 1 caMmopeanizalii ocobucrocti [12, c.
22].

daculiTaTUBHE CHUIKYBAHHS B JYXOBHO-LIHHICHOMY IOJI HOTO YyYacHHKIB
MOPOJKYE iX MOpaJibHE CAMOBIOCKOHAJEHHS. AJDKE, MeJaror Mae BUYUTUCH HE
3a3iXaTl Ha OCOOMCTY HE3AJICKHICTh 1 CBOOOJY MIAOMIYHOTO Ta JO3BOJATH HOMY
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MaTH BJIACHY JIYMKY Ta 1HAMBIIyalbHI OCOOJMBOCTI; HAMAaraTuchb MOBHOT'O MipOO
3pO3yMITH MOro BHYTpIIIHIM CBIT, 0a4YUTH HMOro TakWM, SIKUM BIH € HacIpaB.l.
Copuiimaroun BHUXOBaHI SK 1HAWBIAA, IO PO3BUBAETHCA, (dacwiTaTop Jae
3pO3yMITH, 10 BUXOBAHELb € 1HIUBIIyAIbHICTIO, IKY BUNTEIb IpUIiMae B 6aratbox ii
nposiax. ChopmynwoBani K. PomxepcoM ymoBH e(EKTHBHOCTI Takoi B3aeMOAll
3BOJIATHCS 10 KUIBKOX MEJaroriyHuX BUMOT, aJpPECOBAHUX YUUTEISIM Ta BCIM, XTO
Oe3rmocepeIHbO 3aiiMa€ThCsl BUXOBAHHAM: OyTH ITUPUM, ITPABIUBUM 1 T'1JIHUM JOBIPH;
MaTH IIACJIMBY BJlayy Ta 3a3HABATU TEILJIUX MMOYYTTIB, CUMIMATII 10 BUXOBAHIIS, HABITh
AKIIO B OKpEM1 MOMEHTH BIH 3aBJa€ MPUKPOIIB, BUKIMKAE MMOUYTTS HEBIOBOJICHHS
[2].

[Tinkpecntoroun 3HaueHHs ¢acuiiTalli Ha GopMyBaHHS MOTHBAIINHOI chepu
IIKOJISIPIB, JMOCTIAHUKM BKA3yIOTh Ha TaKi YMHHUKHA TEAAroridHOTO CITUJIKYBaHHS:
3HAYEHHS 3MICTY HABYAHHS ISl YUHS; KOHTPYEHTHICTbH (Y3TOKEHICTh, CIIBIIAIaHHS
TyMOK, TOYYTTIB, Aii) BHUKJIaJadya 3 YYHSIMH; IICHUXOJIOTIYHA CBOOOJA CyO’€KTiB
HaBuaHHs [ 13, c. 20]. Hiwxde po3kpuemo ix OLIbII AeTaTbHIIIE.

He BukiMkae CyMHIBIB, 110 HaBYaJbHa MJISJIBHICTE € 3aBXIU OLIbII
MPOJYKTUBHOIO, SKIIO Y 3aCBOECHHI MPEIMETHOTO 3MICTY 3alliKaBJIEHUN CaM yYEHb,
Horo mi3HaBaJbHUI 1HTEpPEC € aKTUBHHUM, IIMOOKMM. Tak 3BaHa KOHIPYEHTHICTb
BUKJIaJladya BUPAXKAETHCS B TOMY, IO BiH YCBIJOMJIIOE CBOE CTaBJCHHS 10 1HIIUX
JIOJIeH, YUHIB, 3 SKMMH BiH MPAIIO€, PO3YMI€E 1 TpUHMa€E CBOI CIIPaB»HI MOYYTTS 1O
BIJIHOIIIEHHIO /10 HUX 1 CUTYaIlii, B sIKI BOHHM 3HaxonasThcs. Lle no3Bomse itomy OyTu
BIJIBEPTUM Y CTOCYHKax 13 yuHsiMu. [lcuxonoriuna cBoOoga A0cATaeThCs B Mpoleci
dacuiiTamii 3a paXyHOK BU3HaHHS 0€3yMOBHOI IIIHHOCTI OCOOMCTOCTI Ta CTBOPEHHS
YMOB, B SIKMX BIJICYTHE 30BHIIIIHE OIliHIOBaHHS. Buknamau 3abe3nedye yMOBHU IS
PO3BUTKY Ta CIIPHUS€ TBOPUYOCTI, SIKIIO TEPEKOHAHWM, M0 Oyab-sKa JIOJUHA
caMOOyTHIN 1 HEMOBTOPHUI y BCIX CBOIX MpOsIBaX, HE3AJIEKHO BiJ HOTO CTaHy 1
NMOBEAIHKA B chorojaeHHi. [lcuxomoriuna cBoOoma mepeadadae ¢GopMyBaHHS
KpPEAaTHUBHOCTI YUHIB CHpPHSE X caMOBUpakeHHI0. DacuiiTailisi 103BOJISIE BIAKPUBATH
MIOTAEMHI TYMKH, TTOYYTTSA Ta CTaHU CYO’€KTIB MHCTEIHPKOTO HAaBYAHHS, CTUMYIIIOE
TBOPYi, MHUCTEIIbKI MPOSBU OCOOUCTOCTI, HAIUIIOE HA MOCTIMHE YJIOCKOHAJICHHS 1
CaMOPO3BHUTOK.

3Hay"Hy posib (QacumiTaiis BIIITpa€ Ha Cy4yacCHOMY €Talll PO3BUTKY
npodeciifHOi OCBITH, 30KpeMa B Taily3l (opMyBaHHS MOTHUBAIlli HaBYaHHSI Y
ctyaeHTiB. Kpim Toro, cyTHicTh memaroriudoi ¢acuiitamii y npodeciiiHiii ocBiTi
MOJIATAa€ B TOMY, 0O TMOJOJIATH TPAAMIIHE 3aKPIIUICHHS BHUKOHABCHKOI YaCTHHH
CHUIBHOI AISUTHHOCTI 1 TUM CaMUM TepeiTu Bif ¢hopmyBaHHs (axiBls-QyHKIIOHEpaA
70 TIATOTOBKM AaKTUBHOTO, 3/IaTHOTO JI0 CaMOCTIMHOTO aHalizy 1 TNPUAHATTS
HECTaHJAPTHUX PIllIEHb BUITYCKHUKA.

[ToTpebu 1 MOTHBH aKTUBHOI OBEIIHKHU CKJIAIAIOTHCS HE Ha BUKOHABCHKIN, a B
OpI€HTaIlIiHIA dYacTWHI B3aemomii. Y 3B'I3Ky 3 IIUM, 3aBJaHHS BHUKJIajadya —
BKJIFOUATH CTYJACHTIB Yy CHUJIbHE OpIEHTYBaHHS, PO3JUIUTH 3 HUMH PSI
YOPABIIHCHKUX (YHKIIIM 3 METOI CTBOPEHHS YMOB JUIsl MPOOYIKEHHS TIMOOKOro
1HTEpecy 10 MpeaMeTa 1 BAHUKHEHHS peajlbHUX 3MICTOBHMX MOTHBIB HaB4YaHHS [1].

Ha ocHOBI aHamizy 1 y3aragbHEHHS CYYacHHX IICHXOJIOTO-TICAaroTiqHUX
JOCI/DKEHb, MPUCBIYEHUX IMpoOJieMi memaroriydoi dacwmiTalli, MoXXHa 3pOOUTH
BUCHOBOK, III0 HAaMITHBCS TMEBHUM BIAX1J BiJl TPATUIIMHOTO PO3YyMIHHSI CYTHOCTI
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IbOTO TOHATTA. Haidacrtime BOHO pO3TISAAETBCS SK SKICHA XapaKTePUCTHKA
mejarora.

VY To#l Xe 4Yac 3BEpHEHHs [0 ICTOpii BUHUKHEHHS TEpMiHA JO3BOJISIE Ham
CTBEp/IKYyBaTH, IO B CBOil OCHOBI (hacwiiTallis sBjsi€e COOOK TPOIEC B3aEMOIT
BUKJIaJa4a 31 CTyJ€HTaMHU, BIAMOBITHUM BUBHAUCHUM XapakTepucTukam [2, c. 150].

OT1xe, KIIFOYOBOKO O3HAKOKO MeAaroriyHoi gacuiirarii € i Mo3UTUBHUMN BILIUB
Ha MOTHUBAIIAHY cdepy cyO’ekTa HaBUaHHs, SKUU TOJNSITa€ B YCBIJIOMJICHHI
HEOOX1THOCTI TuBepcHudiKallii OCBITH Ha OCHOBI 3MiHU POJILOBOI MO3MIIT Meaarora 3
TpaHCIATOpa 3HaHb Ha (hacUIIITaTOpa HABUYAHHA 3 MOJAJIBIIOI 3MIHOIO MIJIXOJIB B
opraHizamii SK BJACHOI ISUJIBHOCTI, TaK 1 MISUIBHOCTI YYHIB 3 OpIE€HTAIIEI0 Ha
JIOBTOCTPOKOB1 €(eKTH HaBYaHHS, CAMOPO3BUTKY Ta caMmopeai3allii; MO3UTUBHOIO
CIPSIMOBAHICTIO Ha 3/IMCHEHHS (pacUIITYBAIbHOI JisTbHOCTI [14, ¢. 260].

OcranHiM 4YacoM Bce OuUIbllle yBard JAOCHITHUKIB MpUBEpTAaE Mpodiiema
BUKOPHUCTAaHHS (PAcCHJIITATUBHOTO MIAXOAY y Tally3l MHCTEUBKOI OCBITH, 30KpeMa
xopeorpadiyHOro HaBuaHHS IMIKOJAPIB. | 11e 00yMoOBIeHe NeKiibkoMa MpUYUHAMH,
30KpeMa 1HAMBIAYaJbHO KOJIEKTUBHOIO (opMOIO opraHizamii XxopeorpapiyHux
3aHATh, TYMaHICTUYHO-€CTETUYHUM XapaKTEPOM TBOPYO-MHUCTEILKOI isUTBHOCTI y
TaHIIOBAIbHUX KOJIEKTUBAX, MOTPEOOI0 Yy PO3BUTKY TAKMX OCOOUCTICHUX AKOCTEH
IOHUX TaHIIIBHUKIB, K CAMOCTIHHICTH, 1HIIIIATUBHICTb, 3/IaTHICTh O CaMOPO3BUTKY
Ta camopeanizailii, ¢GopMyBaHHS €ro-iICHTUYHOCTI, MIABUIIECHHIM IHTEPECY 10
CIIJIKYBaHHS 3 JIOPOCJIMMU Ta CBITOM HayKH 1 MUCTeNTBa [7, ¢. 123].

BuBueHHsT HayKOBOTO JOCBiy B Traiy3i BIPOBAKEHHS (HacHUIITATUBHOTO
MIIXO0My Y TPAKTUKY XYJIOKHHOTO HABYAHHS IIKOJISAPIB JIO3BOJUIO BHOKPEMHTH
HU3KY TPUHIIMITIB, OTIOpa Ha SKI YMOXIIMBICTh YCHINIHY peati3allilo NeaaroriqyHoi
dacumiTali Ha XopeorpagiyHUX 3aHATTIX 3 YUYHSIMU MiUTITKOBOrO BiKy. Jlo HUX MU
BITHECIM NPUHUMIMU: 1) cHiBAii, M0 MOJsArae y B3a€MOJli mexarora 3 y4HsIMHU Ta
YYHIB MIX C000I0, TPYHTYEThCA HA pO3yMiHHI 1 miaTpumini. OpraHizamis JisIbHOCTI
Ta B3a€EMOJIi CIPSIMOBaHA HAa KOHCTPYKTHMBHE BUPIIICHHS MPOOJEMHUX 3aBJ/laHb; 2)
HAsIBHOCTI BJIACHOI MO3HUIIIT — 32 KO)KHUM YYaCHUKOM B3a€MOJI11 BUBHAETHCS MPABO Ha
BJIACHY JAYMKY, IMO3UIIO, 1[0 MA€ HA YBa3l IIMPY 3aLIKaBICHICTh Y JyMIIl IHIIUX 1 HE
HaB'A3yBaHHI BJIACHOI; 3) 1HIMBIAYaJIbHOCTI Ta PIBHOCTI — KOKEH CY0'€KT BU3HAETHCS
HEIMOBTOPHOIO OCOOMCTICTIO, PIBHOIO CEpeJI 1HIIUX Y MPOsBI CBOET 1HANUBIAYJIbHOCTI;
4) caMOpO3KpUTTS — (pacuiIiTaTOp IMEIaroriyHO T'PAMOTHO 1 BIIKPUTO BUSIBJISIE CBOI
BJIACHI TIOYYTTA MW €MOIIHI TIepeKUBAaHHS, 3HIMAIOUM TICHXOJIOTIYHI Oap'epu
BITYY>KEHOCTI MIX Y4YaCHHKaMHU B3a€MOJIi; 5) MapTUCUIIATUBHOCTI — 3aly4yeHHS
KOKHOTO JO CIUIBHOI MisUIBHOCTI, CIIBYYacTh YYHIB B Opraizamii JisJIbHOCTI 3
NeJaroroM, CIiJibHe MPUUHATTS pillieHb npo (GOpMH, CIIOCOOM 1 HOPMH 3/1HCHEHHS
B3a€MO/I1i, KOJEKTHBHA BIJMOBIJAIBHICT 3a TPUUHSATI pIMICHHS; 6) oOpraxizarii
pocTopy — (hacUiIiTaTUBHA OpraHi3aIis MPOCTOPY MO3BOJISE BUTHHO BCTAHOBIIOBATH
30pOBUM KOHTaKT, BUKOHYBaTH CIUIbHI [ii, OOMiHIOBaTHCS BepOAJTbHUMH 1
HEBEpOATHbHUMH 3ac00aMHM  KOMYHIKaIlii, eMOIIMHUMH CTaHaMH, 3a0€3MeUyrun
3BOPOTHI 3B's130K 1 B3aemopo3yminus [3; 4; 6; 7; 8; 9; 10].

Buxknanau-gdacunitaTop 31aT€H NIABUILYBATH €(EKTUBHICTh XOpeorpadiuHOro
HABYaHHS, MIEPII 3a BCE, 32 paxXyHOK ONTUMI3AIlil MPOIECY CIUIbHOI pOOOTH B Tpymnax
«BUKJIQIaY—y4CHb» 1 «ydeHb—yueHb». [Ipum mpomy BaxiuBi (GopMu 1 crocoou
BHYTPIIIHBO TPYMOBOi B3a€EMOJIIi: K HABYAIOTHCS PO3MOBIISIOTH OJUH 3 OJIHUM, SIK
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3HAXOAATh CIUIbHE PO3YMIHHS HpoOJeM, K MNPUHAMAOTh DIIIEHHS 1 BUPILIYIOThH
koHuikTH [15; 16; 17].

[Ipu Qacumitanii HaB4YaHHS BHUKJIaAad Xopeorpadii OTpUMYyeE MOMIHMBICThH
BUKOPUCTOBYBaTH HE JOTMaTHYHI METOAM 1 NPUHOMH, a TiI 3 HHUX, SIKI CHOPHUSIOTH
TBOPUOMY 3aCBOEHHIO HEOOXiAHOi 1H(popmarlii, (GopMyrOTh YMIHHS MIpKYyBaTH,
IIyKaTH HOB1 I'paHl mpoOjieM y BXkKe BIIOMOMY MaTepiajii 3 TMO3WIlll He «Haa», a
«pazom». Bce 1me crBoproe ymMOBHM JUIsl MIJBULIEHHS IHTEpPECY 1 Mi3HABaJIbHOI
AKTHUBHOCTI Y4YHIB, OIITUMI3Y€ MPOIIEC PO3BUTKY iX OCOOMCTICHHMX 1 TBOPYHMX SKOCTEH
[3].

BucnoBku. OTmxe, onopa Ha BHCBITJICHI y CTAaTTI NPUHIMIHN YMOXJIHUBUTH
YCHIIIHE 3acTOCyBaHHs QacuiiTalli, mo 3a0e3MeunTh: TCUXOJOTIYHY CBOOOIY
O0COOHMCTOCTI B Y4iHHI; OpraHi3aIfito 0cobJIuBOro (100pO3UUIMBOTO, TAPTHEPCHKOTO,
IPYXHBOTO) CTWIK CIUIKYBaHHS; MIATPUMKY I13HABAJIBHOI I1HILIATUBU FOHUX
TaHLIBHUKIB; CTBOPEHHSI YMOB JUIsl YCBIAOMJIEHOTO, IHTEHCUBHOI'O 1 MPOJAYKTHBHOIO
iXHPOTO PO3BUTKY W CaMOpO3BUTKY; MO3UTHUBHI 3pyIIeHHS Yy cdepi BHYTPIIIHIX
MOTHBIB JIIsUTbHOCTI MiJTITKIB, 30KpeMa Mi3HaBaJIbHUX, KOMYHIKAaTUBHUX, €MOILIIIHUX
MOTHBIB JJOCSITHEHHSI YCIIXY B XOpeorpadiyHiil AisUIbHOCTI.
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